2013 - 2014 Statewide Finance Program
On-Bill Financing Program Flow Chart

Customer Contacts Contractor/ Account

Executive (AE)/OBF Program Staff

Customer/Contractor/AE Submits Required
Documents including Project Scope and Cost to

OBF Program Staff*

OBF Program Staff Performs Customer Account

Review

i_l

Account Does Not Qualify

AE/Customer is notified

Account Qualifies

Engineering Reviews Project

If Project Meets Program Requirements, Loan
Agreement is Sent to Customer/AE/Contractor

Customer Will Self-Install

Customer Signs Loan Agreement

Contractor Will Install

Contractor Signs Loan Agreement

OBF Program Administrator Approves
Loan Agreement and OBF Program Staff
Notifies Parties to install Equipment

Customer/Contractor Installs Approved
Equipment

Energy Division Review if Applicable**

Contractor/AE/Customer Submits Final
Documents to OBF Program Staff

Customer Signs and Returns Loan
Adjustment Letter

If There Are Changes From Original Loan
Agreement, Adjustment Letter is Sent to
Customer

Post-Inspection is Performed

Loan Adjustment Letter is Signed by OBF
Program Administrator

No Changes to Original Loan Agreement

Loan is Issued and Loan Check Sent to
Payee as Specified on Loan Agreement

Customer Repays Fixed Monthly Loan
Installments on Utility Bills

OBF Program Staff
Tracks/Monitors/Reports Project and
Loan Performance

* If rebates/incentives are also offered thru OBF, the required documents will include customer-signed rebate/incentive application and supporting
documentation. The OBF-offered rebate/incentive qualification, processing, and issuance will closely follow the procedures for regular

rebate/incentive programs.

** please see D11-07-030 Attachment B, Chart A for details. Timing and sequence of this step may differ among I0Us depending on each utility's

specifc custom process.
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