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Overall Summary For Exhibit No.   SCG-12-WP-R

In 2013  $ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

Description 2013 2014 2015 2016

Non-Shared Services 17,073 19,166 22,843 24,635

Shared Services 2,912 3,206 3,302 3,398

Total 19,985 22,372 26,145 28,033

Note:  Totals may include rounding differences.

Southern California Gas Company

2016 GRC - REVISED

SCG/CS - INFORMATION /Exh No:SCG-12-WP-R/Witness: A. Ayres

Page 1 of 429



Area:

Witness:

CS - INFORMATION

Ann D. Ayres

In 2013 $ (000) Incurred Costs

Summary of Non-Shared Services Workpapers:  

Adjusted-Forecast
Adjusted-

Recorded

Description 2013 2014 2015 2016

A. Customer Engagement & Insights 5,919 6,637 8,262 8,891

B. Customer Assistance 2,834 3,400 4,003 4,253

C. Customer Segment Markets 8,320 9,129 10,578 11,491

Total 17,073 19,166 22,843 24,635

Note:  Totals may include rounding differences.

Southern California Gas Company

2016 GRC - REVISED

Non-Shared Service Workpapers

SCG/CS - INFORMATION /Exh No:SCG-12-WP-R/Witness: A. Ayres
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Area:

Witness:

Workpaper:

CS - INFORMATION

Ann D. Ayres

A. Customer Engagement & InsightsCategory:

2IN001.000

In 2013$ (000) Incurred Costs

2013 2014 2015 2016

Summary for Category:  A. Customer Engagement & Insights

Adjusted-ForecastAdjusted-Recorded

Labor 1,543 1,644 2,099 2,458

Non-Labor 4,377 4,993 6,163 6,433

NSE 0 0 0 0

Total 5,920 6,637 8,262 8,891

FTE 17.0 18.0 23.0 27.0

Workpapers belonging to this Category:

2IN001.000 CI-Customer Engagement & Insights

2,4581,543 1,644 2,099Labor

6,4334,377 4,993 6,163Non-Labor

00 0 0NSE

8,8915,920 6,637 8,262Total

27.017.0 18.0 23.0FTE

Note:  Totals may include rounding differences.
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2016 GRC - REVISED
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SCG/CS - INFORMATION/Exh No:SCG-12-WP-R/Witness: A. Ayres
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Beginning of Workpaper

2IN001.000 - CI-Customer Engagement & Insights

Southern California Gas Company

2016 GRC - REVISED
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Workpaper:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2IN001.000 - CI-Customer Engagement & Insights

Category: A. Customer Engagement & Insights

1. Customer Engagement & Insights

The Customer Engagement & Insights organization manages four primary areas:

1. Customer Marketing & Communications

This area oversees development and execution of marketing and communications strategies to support 

various business partners with meeting their specific program's goals and objectives. This includes 

monitoring and analyzing market trends, evaluating customer research, identifying target markets and 

developing strategies to communicate with various customer segments and increase customer 

engagement. 

2. Creative Services

Creative Services manages day-to-day activities associated with graphic design, scheduling and production 

for bill enclosures, as well as for various printed and electronic materials, such as brochures, flyers, 

posters and newsletters, stewarding brand vision and protecting brand equity. This area also is responsible 

for organizing and implementing external outreach events.

3. Customer Insights & Analytics

Manages all primary and secondary customer research to monitor customer satisfaction and experience, 

providing insight into what influences and drives consumer behavior, customer needs and perception. 

Responsible for advising on customer insights as it pertains to business practices, and provides analytical 

support with quantitative and qualitative studies. 

4. eServices & Data Analysis

This area oversees the development, implementation, maintenance, and support of various customer 

experience platforms, which include desktop, tablet, mobile applications, and mobile media. In addition to 

customer experience platforms, this area also oversees the governance, management, and strategic 

direction for intranet, internet, e-mail, mobile web, social media and other electronic customer 

communications and service-delivery channels.

Activity Description:

Labor - 5-YR Average

Labor costs in this organization fluctuated across the recorded 5-year period in support of various program 

activities. 5-year average forecasting methodology was adopted to reflect continual support of core 

business functions and activities without overstating, understating, or selectively isolating particular 

historical labor expenses which may nominally fluctuate according to various program activities this group 

supports. Additionally, 5-year historical average is consistent with all other Customer Service - Information 

areas, with additional forecast adjustments to account for specific new program growth and new 

responsibilities.

Forecast Explanations:

Non-Labor - 5-YR Average

Note:  Totals may include rounding differences.

Southern California Gas Company

2016 GRC - REVISED
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SCG/CS - INFORMATION /Exh No:SCG-12-WP-R/Witness: A. Ayres
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Workpaper:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2IN001.000 - CI-Customer Engagement & Insights

Category: A. Customer Engagement & Insights

1. Customer Engagement & Insights

Non-Labor costs in this organization fluctuated across the recorded 5-year period, with the 2010 year 

reflecting periodic, reoccurring expenses such as consultant/market research studies and 

licensing/subscription renewals for software and media in support of various program activities. For 

consistency with the Customer Service - Information forecasting methodologies for other accounts, and in 

consideration of periodic expenses, 5 year average is used as the basis for TY2016 forecast to avoid 

overstating, understating, or selectively isolating particular historical labor expenses, with adjustments to 

account for new specific program expenses above historic levels.

NSE - 5-YR Average

Not applicable

Summary of Results:

In 2013$ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

2009 2011 20122010 2013 2014 2015Years 2016

1,266 1,846 1,6551,912 1,543 1,644 2,099Labor 2,458

4,386 5,127 4,6126,461 4,377 4,993 6,163Non-Labor 6,433

0 0 00 0 0 0NSE 0

5,651 6,973 6,2678,373 5,919 6,637 8,262Total 8,891

13.1 21.3 18.120.3 17.0 18.0 23.0FTE 27.0

Note:  Totals may include rounding differences.
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Workpaper:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2IN001.000 - CI-Customer Engagement & Insights

Category: A. Customer Engagement & Insights

1. Customer Engagement & Insights

In 2013 $(000) Incurred Costs

Forecast Summary:

Adjusted-ForecastForecast AdjustmentsBase ForecastForecast Method

Years 2015 2016 2014 2015 2016 2014 2015 20162014

Labor 5-YR Average 1,644 1,644 0 455 814 1,644 2,099 2,4581,644

Non-Labor 5-YR Average 4,993 4,993 0 1,170 1,440 4,993 6,163 6,4334,993

NSE 5-YR Average 0 0 0 0 0 0 0 00

Total 6,637 6,637 0 1,625 2,254 6,637 8,262 8,8916,637

FTE 5-YR Average 18.0 18.0 0.0 5.0 9.0 18.0 23.0 27.018.0

Year/Expl. Labor NLbr NSE Total FTE Adj_Type

Forecast Adjustment Details:

02014 Total 0 0 0 0.0

4552015 0 0 455 5.0 1-Sided Adj

Incremental labor costs needed to support expanded functions in the following areas: Customer 

Insight & Analytics (1 research analyst), Creative Services (1 community outreach advisor, 1 

creative services advisor), and eServices & Data Analysis (1 e-Service designer, 1 eService 

analyst).

02015 270 0 270 0.0 1-Sided Adj

Customer Insight & Analytics: $160 for Incremental non-labor expenses required to support 

expanded qualitative research that works in conjunction with quantitative research panels to 

provide metrics on concepts and media tests through the online customer community; $30 to 

build business email and phone # database for research and communication outreach; and $80 

to manage and produce survey content to mobile channels.

02015 170 0 170 0.0 1-Sided Adj

Customer Insight & Analytics: Incremental non-labor expenses required to support expanded 

and new annual costs attributed to the Customer Research Online Panel studies for 

quantitative research of the online customer community's current needs, values, and 

expectations.

02015 280 0 280 0.0 1-Sided Adj

eServices & Data Analysis: $215 for incremental non-labor expenses attributed to annual 

maintenance of mobile applications, enhancements, and promotion; $5 for annual 

socalgas.com refresh expenses; and $60 for annual intranet gaslines.com platform 

maintenance.

Note:  Totals may include rounding differences.

Southern California Gas Company
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Workpaper:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2IN001.000 - CI-Customer Engagement & Insights

Category: A. Customer Engagement & Insights

1. Customer Engagement & Insights

Year/Expl. Labor NLbr NSE Total FTE Adj Type

02015 300 0 300 0.0 1-Sided Adj

Customer Marketing & Communications: Incremental non-labor expenses required to support 

expanded services in the areas of increased company-wide safety messaging and social media 

outlets (additional engagement and ad campaigns, production of additional video content, and 

enhance current social media software tools for metrics to track effectiveness of social media 

efforts).

02015 150 0 150 0.0 1-Sided Adj

Creative Services: Incremental non-labor expenses required to support development of 

hard-to-reach community media messages, traveling expenses, flyers, pamphlets, promotional 

material, and booth costs for regional/local events.

4552015 Total 1,170 0 1,625 5.0

8142016 0 0 814 9.0 1-Sided Adj

Incremental labor costs needed to support expanded functions in the following areas: Customer 

Marketing & Communications (1 social media advisor, 1 communication advisor), Customer 

Insight & Analytics (1 research analyst), Creative Services (1 community outreach advisor, 1 

creative services advisor),and  eServices & Data Analysis (1 e-Service designer, 2 eService 

analysts, 1 web editor).

02016 280 0 280 0.0 1-Sided Adj

eServices & Data Analysis: $215 for incremental non-labor expenses attributed to annual 

maintenance of mobile applications, enhancements, and promotion; $5 for annual 

socalgas.com refresh expenses; and $60 for annual intranet gaslines.com platform 

maintenance.

02016 270 0 270 0.0 1-Sided Adj

Customer Insights & Analytics: $150 incremental non-labor expenses required to support 

expanded Customer Experience Survey to include social media surveys, and $120 for customer 

behavioral data collection and analysis.

02016 270 0 270 0.0 1-Sided Adj

Customer Insight & Analytics: $160 for Incremental non-labor expenses required to support 

expanded qualitative research that works in conjunction with quantitative research panels to 

provide metrics on concepts and media tests through the online customer community; $30 to 

build business email and phone # database for research and communication outreach; and $80 

to manage and produce survey content to mobile channels.

Note:  Totals may include rounding differences.
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Workpaper:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2IN001.000 - CI-Customer Engagement & Insights

Category: A. Customer Engagement & Insights

1. Customer Engagement & Insights

Year/Expl. Labor NLbr NSE Total FTE Adj Type

02016 170 0 170 0.0 1-Sided Adj

Customer Insight & Analytics: Incremental non-labor expenses required to support expanded 

and new annual costs attributed to the Customer Research Online Panel studies for 

quantitative research of the online customer community's current needs, values, and 

expectations.

02016 300 0 300 0.0 1-Sided Adj

Customer Marketing & Communications: Incremental non-labor expenses required to support 

expanded services in the areas of increased company-wide safety messaging and social media 

outlets (additional engagement and ad campaigns, production of additional video content, and 

enhance current social media software tools for metrics to track effectiveness of social media 

efforts).

02016 150 0 150 0.0 1-Sided Adj

Creative Services: Incremental non-labor expenses required to support development of 

hard-to-reach community media messages, traveling expenses, flyers, pamphlets, promotional 

material, and booth costs for regional/local events.

8142016 Total 1,440 0 2,254 9.0

Note:  Totals may include rounding differences.
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN001.000 - CI-Customer Engagement & Insights

Category: A. Customer Engagement & Insights

1. Customer Engagement & Insights

Determination of Adjusted-Recorded (Incurred Costs):

2013 ($000)2012 ($000)2011 ($000)2010 ($000)2009 ($000)

Recorded (Nominal $)*

Labor 464 1,054 1,498 1,393 1,331

Non-Labor 3,456 5,600 4,888 4,533 4,575

NSE 0 0 0 0 0

Total 3,920 6,654 6,386 5,925 5,906

FTE 5.0 12.3 18.1 15.5 14.7

Adjustments (Nominal $) **

Labor 517 467 14 0 -8

Non-Labor 503 378 43 0 -198

NSE 0 0 0 0 0

Total 1,020 845 57 0 -206

FTE 6.1 4.9 0.1 0.0 -0.1

Recorded-Adjusted (Nominal $)

Labor 981 1,520 1,512 1,393 1,323

Non-Labor 3,959 5,978 4,931 4,533 4,377

NSE 0 0 0 0 0

Total 4,940 7,499 6,443 5,925 5,700

FTE 11.1 17.2 18.2 15.5 14.6

Vacation & Sick (Nominal $)

Labor 167 259 251 223 220

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 167 259 251 223 220

FTE 2.0 3.1 3.1 2.6 2.5

Escalation to 2013$

Labor 117 133 83 39 0

Non-Labor 427 483 196 80 0

NSE 0 0 0 0 0

Total 545 615 280 119 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Constant 2013$)

Labor 1,266 1,912 1,846 1,655 1,543

Non-Labor 4,386 6,461 5,127 4,612 4,377

NSE 0 0 0 0 0

Total 5,651 8,373 6,973 6,267 5,919

FTE 13.1 20.3 21.3 18.1 17.1

*  After company-wide exclusions of Non-GRC costs

** Refer to "Detail of Adjustments to Recorded" page for line item adjustments

Note:  Totals may include rounding differences.

Southern California Gas Company
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN001.000 - CI-Customer Engagement & Insights

Category: A. Customer Engagement & Insights

1. Customer Engagement & Insights

In Nominal $ (000) Incurred Costs

Summary of Adjustments to Recorded:

    Years 2009 2010 2011 2012 2013

517 467 14 0 -8Labor

503 378 43 0 -198Non-Labor

0 0 0 0 0NSE

1,020 845 57 0 -206Total

6.1 4.9 0.1 0.0 -0.1FTE

Detail of Adjustments to Recorded:

Year/Expl. Labor NLbr NSE FTE Adj_Type RefIDFrom CCtr

2009 59 0 0 0.8 CCTR Transf CMAK201310260

02724693
Cost alignment adjustment - Transfer web communications labor and FTE costs for 1 

Market Advisor from CC 2200-2060 to CC 2200-2321 due to reorganization. (Workpaper 

2IN004.000 to Workpaper 2IN001.000)

From 2200-2060.000

2009 84 0 0 0.8 CCTR Transf CMAK201310260

02910987
Cost alignment adjustment - Transfer customer analytics labor and FTE costs for 1 Market 

Advisor from CC 2200-2060 to 2200-2076 due to reorganization. (Workpaper 2IN004.000 to 

Workpaper 2IN001.000)

From 2200-2060.000

2009 0 341 0 0.0 CCTR Transf CMAK201310270

00046320
Cost alignment adjustment - Transfer "Track Mass Market 'Payment Options' " 

communications nonlabor activities from CC 2200-0422 to CC 2200-2143 due to 

reorganization. (Workpaper 2IN004.000 to Workpaper 2IN001.000)

From 2200-0422.000

2009 203 121 0 2.8 CCTR Transf CSCHRAMM2013

1107140850350
Transfer labor, FTE, and non-labor costs associated with SCG Cust Communication 

function from NSS cost center 2100-3166 in work paper group 1OO010 SDG&E Customer 

Communications & Research to SCG cost center 2200-2215 in work paper group 2IN001 

SCG Customer Communications, Research & E-Services to align costs where function 

resides.

From 2100-3166.000

Note:  Totals may include rounding differences.
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN001.000 - CI-Customer Engagement & Insights

Category: A. Customer Engagement & Insights

1. Customer Engagement & Insights

Year/Expl. RefIDFrom CCtrAdj TypeFTENSENLbrLabor

2009 80 26 0 0.8 CCTR Transf CSCHRAMM2013

1107142356347
Transfer labor, FTE, and non-labor costs associated with SCG Customer Communications 

Web function from NSS cost center 2100-3167 in work paper group 1OO010 SDG&E 

Customer Communications & Research to SCG cost center 2200-2321 in work paper 

group 2IN001 SCG Customer Communications, Research, & E-Services to align costs 

where function resides.

From 2100-3167.000

2009 91 14 0 0.9 CCTR Transf CSCHRAMM2013

1107143326533
Transfer labor, FTE, and non-labor costs associated with SCG Customer Communications 

Director function from NSS cost center 2100-3168 in work paper group 1OO010 SDG&E 

Customer Communications & Research to SCG cost center 2200-2215 in work paper 

group 2IN001 SCG Customer Communications, Research, & E-Services to align costs 

where function resides.

From 2100-3168.000

2009 Total 517 503 0 6.1

2010 0 329 0 0.0 CCTR Transf CMAK201310251

52929000
Cost alignment adjustment - Transfer "Track Mass Market 'Payment Options' " 

communications nonlabor activities from CC 2200-0422 to CC 2200-2143 due to 

reorganization. (Workpaper 2IN004.000 to Workpaper 2IN001.000)

From 2200-0422.000

2010 24 0 0 0.2 CCTR Transf CMAK201310251

62105103
Cost alignment adjustment - Transfer customer analytics labor and FTE costs for 1 Market 

Advisor from CC 2200-2060 to 2200-2076 due to reorganization. (Workpaper 2IN004.000 to 

Workpaper 2IN001.000)

From 2200-2060.000

2010 18 0 0 0.2 CCTR Transf CMAK201310251

62933910
Cost alignment adjustment - Transfer web communications labor and FTE costs for 1 

Market Advisor from CC 2200-2060 to CC 2200-2321 due to reorganization. (Workpaper 

2IN004.000 to Workpaper 2IN001.000)

From 2200-2060.000

2010 299 26 0 3.4 CCTR Transf CSCHRAMM2013

1107141052203
Transfer labor, FTE, and non-labor costs associated with SCG Cust Communication 

function from NSS cost center 2100-3166 in work paper group 1OO010 SDG&E Customer 

Communications & Research to SCG cost center 2200-2215 in work paper group 2IN001 

SCG Customer Communications, Research & E-Services to align costs where function 

resides.

From 2100-3166.000

Note:  Totals may include rounding differences.
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN001.000 - CI-Customer Engagement & Insights

Category: A. Customer Engagement & Insights

1. Customer Engagement & Insights

Year/Expl. RefIDFrom CCtrAdj TypeFTENSENLbrLabor

2010 74 19 0 0.6 CCTR Transf CSCHRAMM2013

1107141339123
Transfer labor, FTE, and non-labor costs assoicated with SCG Customer Communications 

Director function from NSS cost center 2100-3783 in work paper group 1OO010 SDG&E 

Customer Communications & Research to SCG cost center 2200-2215 in work paper 

group 2IN001 SCG Customer Communications, Research, & E-Services to align costs 

where function resides.

From 2100-3783.000

2010 14 0.994 0 0.1 CCTR Transf CSCHRAMM2013

1107143136813
Transfer labor, FTE, and non-labor costs associated with SCG Customer Communications 

Web function from NSS cost center 2100-3167 in work paper group 1OO010 SDG&E 

Customer Communications & Research to SCG cost center 2200-2321 in work paper 

group 2IN001 SCG Customer Communications, Research, & E-Services to align costs 

where function resides.

From 2100-3167.000

2010 24 2 0 0.2 CCTR Transf CSCHRAMM2013

1107143616713
Transfer labor, FTE, and non-labor costs associated with SCG Customer Communications 

E-Services function from NSS cost center 2100-3168 in work paper group 1OO010 

SDG&E Customer Communications & Research to SCG cost center 2200-2143 in work 

paper group 2IN001 SCG Customer Communications, Research, & E-Services to align 

costs where function resides.

From 2100-3168.000

2010 14 0.469 0 0.2 CCTR Transf CSCHRAMM2013

1108132301157
Transfer labor, FTE, and non-labor costs associated with SCG Customer Communications 

function from NSS cost center 2100-3783 in work paper group 1OO010 SDG&E Customer 

Communications & Research to SCG cost center 2200-2320 in work paper group 2IN001 

SCG Customer Communications, Research, & E-Services to align costs where function 

resides.

From 2100-3785.000

2010 Total 467 378 0 4.9

2011 0 43 0 0.0 CCTR Transf CMAK201310251

51207510
Cost alignment adjustment - Transfer "Track Mass Market 'Payment Options' " 

communications nonlabor activities from CC 2200-0422 to CC 2200-2143 due to 

reorganization. (Workpaper 2IN004.000 to Workpaper 2IN001.000)

From 2200-0422.000

2011 9 0.161 0 0.1 CCTR Transf CSCHRAMM2013

1107141128757
Transfer labor, FTE, and non-labor costs associated with SCG Cust Communication 

function from NSS cost center 2100-3166 in work paper group 1OO010 SDG&E Customer 

Communications & Research to SCG cost center 2200-2215 in work paper group 2IN001 

SCG Customer Communications, Research & E-Services to align costs where function 

resides.

From 2100-3166.000

Note:  Totals may include rounding differences.
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN001.000 - CI-Customer Engagement & Insights

Category: A. Customer Engagement & Insights

1. Customer Engagement & Insights

Year/Expl. RefIDFrom CCtrAdj TypeFTENSENLbrLabor

2011 6 0.061 0 0.0 CCTR Transf CSCHRAMM2013

1107141556187
Transfer labor, FTE, and non-labor costs assoicated with SCG Customer Communications 

Director function from NSS cost center 2100-3783 in work paper group 1OO010 SDG&E 

Customer Communications & Research to SCG cost center 2200-2215 in work paper 

group 2IN001 SCG Customer Communications, Research, & E-Services to align costs 

where function resides.

From 2100-3783.000

2011 Total 14 43 0 0.1

2012 Total 0 0 0 0.0

2013 0 -198 0 0.0 CCTR Transf CMAK201402191

64022330
Cost alignment adjustment - Transfer costs related to Public Awareness to the 

responsible work group.

To 2200-2213.000

2013 -8 0 0 -0.1 CCTR Transf RMCHRIST20140

423132241267
Budget Planner Transfer in 2013.Transfer 2013 Budget Planner dollars from cost center 

2200-2215 in work paper group 2IN001 to cost center 2200-0331 in work paper group 

2OO006.

From 2200-0331.000

2013 Total -8 -198 0 -0.1

Note:  Totals may include rounding differences.
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Area:

Witness:

Workpaper:

CS - INFORMATION

Ann D. Ayres

B. Customer AssistanceCategory:

2IN002.000

In 2013$ (000) Incurred Costs

2013 2014 2015 2016

Summary for Category:  B. Customer Assistance

Adjusted-ForecastAdjusted-Recorded

Labor 170 178 178 178

Non-Labor 2,664 3,222 3,825 4,075

NSE 0 0 0 0

Total 2,834 3,400 4,003 4,253

FTE 2.1 2.3 2.3 2.3

Workpapers belonging to this Category:

2IN002.000 CI-Customer Assistance

178170 178 178Labor

4,0752,664 3,222 3,825Non-Labor

00 0 0NSE

4,2532,834 3,400 4,003Total

2.32.1 2.3 2.3FTE

Note:  Totals may include rounding differences.
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Workpaper:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2IN002.000 - CI-Customer Assistance

Category: B. Customer Assistance

1. Customer Assistance

The Customer Assistance organization delivers programs and services to Special Needs customers who 

benefit from assistance beyond traditional customer services. Special Needs customers are those 

residential customers with low or fixed incomes, and persons with medical conditions which require 

specialized medical equipment to maintain a suitable living environment.

Activity Description:

Labor - 5-YR Average

Labor costs in this organization were relatively flat for the recorded 5-years period. 5-year average 

forecasting methodology is used as the basis for TY2016 forecast to reflect continual support of core 

business functions and activities as well as for consistency with all other Customer Service - Information 

areas, with additional forecast adjustments to account for specific program growth.

Forecast Explanations:

Non-Labor - 5-YR Average

Non-Labor costs in this organization have fluctuated across the recorded 5-years period. The fluctuation is 

largely attributed to a ramp up of NGAT program participation from 2009-2011 in association with increased 

ESAP program participation, and a decrease of costs in 2012 attributed to a subsequent delay of the new 

ESAP program cycle approval. For consistency with the Customer Service - Information forecasting 

methodologies for other areas, and to reflect such typical fluctuations in costs each year, 5-year average is 

used as the basis for TY2016 forecast, plus adjustments to account for specific program growth above the 

5-year average activities.

NSE - 5-YR Average

Not applicable.

Summary of Results:

In 2013$ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

2009 2011 20122010 2013 2014 2015Years 2016

167 189 179185 170 178 178Labor 178

2,224 3,433 3,4043,367 2,664 3,222 3,825Non-Labor 4,075

0 0 00 0 0 0NSE 0

2,390 3,621 3,5823,552 2,834 3,400 4,003Total 4,253

2.2 2.5 2.12.4 2.1 2.3 2.3FTE 2.3

Note:  Totals may include rounding differences.
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Workpaper:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2IN002.000 - CI-Customer Assistance

Category: B. Customer Assistance

1. Customer Assistance

In 2013 $(000) Incurred Costs

Forecast Summary:

Adjusted-ForecastForecast AdjustmentsBase ForecastForecast Method

Years 2015 2016 2014 2015 2016 2014 2015 20162014

Labor 5-YR Average 178 178 0 0 0 178 178 178178

Non-Labor 5-YR Average 3,018 3,018 204 807 1,057 3,222 3,825 4,0753,018

NSE 5-YR Average 0 0 0 0 0 0 0 00

Total 3,196 3,196 204 807 1,057 3,400 4,003 4,2533,196

FTE 5-YR Average 2.3 2.3 0.0 0.0 0.0 2.3 2.3 2.32.3

Year/Expl. Labor NLbr NSE Total FTE Adj_Type

Forecast Adjustment Details:

02014 204 0 204 0.0 1-Sided Adj

Adjustment for incremental NGAT costs. Accounts for costs associated with increased 

mandatory CO testing above and beyond the 5 year historical average NGAT spending level. 

Adjusted for forecast of 120,000 low income homes treated at current rate of $28.50/unit. This 

forecast assumes 85% of treated homes receive NGAT, which is reasonable  based on 

historical trend.

02014 Total 204 0 204 0.0

02015 807 0 807 0.0 1-Sided Adj

Adjustment for incremental NGAT costs. Accounts for costs associated with increased 

mandatory CO testing above and beyond the 5 year historical average NGAT spending level due 

to increased efforts  to achieve mandatory CO testing and correlates with 2015-2017 Low 

Income Proceeding application target (118,000 low income homes treated). This forecast 

assumes 85% of treated homes receive NGAT, which is reasonable based on historical trend, 

and also based on $35.00/home costs which is a cost forecast that aligns with anticipated 

market conditions.

02015 Total 807 0 807 0.0

02016 807 0 807 0.0 1-Sided Adj

Note:  Totals may include rounding differences.
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Workpaper:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2IN002.000 - CI-Customer Assistance

Category: B. Customer Assistance

1. Customer Assistance

Year/Expl. Labor NLbr NSE Total FTE Adj Type

Adjustment for incremental NGAT costs. Accounts for costs associated with increased 

mandatory CO testing above and beyond the 5 year historical average NGAT spending level due 

to increased efforts  to achieve mandatory CO testing and correlates with 2015-2017 Low 

Income Proceeding application target (118,000 low income homes treated). This forecast 

assumes 85% of treated homes receive NGAT, which is reasonable based on historical trend, 

and also based on $35.00/home costs which is a cost forecast that aligns with anticipated 

market conditions.

02016 250 0 250 0.0 1-Sided Adj

Incremental costs associated with expanded outreach activities and a new eligibility study 

related to the Medical Baseline program.

02016 Total 1,057 0 1,057 0.0

Note:  Totals may include rounding differences.
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN002.000 - CI-Customer Assistance

Category: B. Customer Assistance

1. Customer Assistance

Determination of Adjusted-Recorded (Incurred Costs):

2013 ($000)2012 ($000)2011 ($000)2010 ($000)2009 ($000)

Recorded (Nominal $)*

Labor 128 146 155 151 146

Non-Labor 2,007 3,116 1,447 3,345 2,664

NSE 0 0 0 0 0

Total 2,135 3,262 1,601 3,495 2,810

FTE 1.8 2.0 2.1 1.8 1.8

Adjustments (Nominal $) **

Labor 0 0 0 0 0

Non-Labor 0 0 1,854 0 0

NSE 0 0 0 0 0

Total 0 0 1,854 0 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Nominal $)

Labor 128 146 155 151 146

Non-Labor 2,007 3,116 3,301 3,345 2,664

NSE 0 0 0 0 0

Total 2,135 3,262 3,456 3,495 2,810

FTE 1.8 2.0 2.1 1.8 1.8

Vacation & Sick (Nominal $)

Labor 23 26 26 24 24

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 23 26 26 24 24

FTE 0.3 0.4 0.4 0.3 0.3

Escalation to 2013$

Labor 15 13 9 4 0

Non-Labor 217 252 131 59 0

NSE 0 0 0 0 0

Total 232 264 140 63 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Constant 2013$)

Labor 167 185 189 179 170

Non-Labor 2,224 3,367 3,433 3,404 2,664

NSE 0 0 0 0 0

Total 2,390 3,552 3,621 3,582 2,834

FTE 2.1 2.4 2.5 2.1 2.1

*  After company-wide exclusions of Non-GRC costs

** Refer to "Detail of Adjustments to Recorded" page for line item adjustments

Note:  Totals may include rounding differences.
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN002.000 - CI-Customer Assistance

Category: B. Customer Assistance

1. Customer Assistance

In Nominal $ (000) Incurred Costs

Summary of Adjustments to Recorded:

    Years 2009 2010 2011 2012 2013

0 0 0 0 0Labor

0 0 1,854 0 0Non-Labor

0 0 0 0 0NSE

0 0 1,854 0 0Total

0.0 0.0 0.0 0.0 0.0FTE

Detail of Adjustments to Recorded:

Year/Expl. Labor NLbr NSE FTE Adj_Type RefIDFrom CCtr

2009 Total 0 0 0 0.0

2010 Total 0 0 0 0.0

2011 0 1,854 0 0.0 1-Sided Adj CMAK201402201

42203560
One-sided adjustment - For purposes of accurately trending historical program costs in 

the forecast, a one time adjustment to incorporate NGAT charges  billed to the 2011 

Memorandum account as authorized by D.10-12-002 have been added. These are costs 

that will no longer be captured within the Memorandum account going forward.

N/A

2011 Total 0 1,854 0 0.0

2012 Total 0 0 0 0.0

2013 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Area:

Witness:

Workpaper:

CS - INFORMATION

Ann D. Ayres

C. Customer Segment MarketsCategory:

VARIOUS

In 2013$ (000) Incurred Costs

2013 2014 2015 2016

Summary for Category:  C. Customer Segment Markets

Adjusted-ForecastAdjusted-Recorded

Labor 6,677 7,247 8,027 8,535

Non-Labor 1,642 1,882 2,551 2,956

NSE 0 0 0 0

Total 8,319 9,129 10,578 11,491

FTE 66.9 72.9 81.2 86.2

Workpapers belonging to this Category:

2IN003.000 CI-Energy Markets & Capacity Products

1,9711,727 1,754 1,971Labor

10774 107 107Non-Labor

00 0 0NSE

2,0781,801 1,861 2,078Total

17.314.9 15.3 17.3FTE

2IN004.000 CI-Segment Services

6,5644,950 5,493 6,056Labor

2,8491,568 1,775 2,444Non-Labor

00 0 0NSE

9,4136,518 7,268 8,500Total

68.952.0 57.6 63.9FTE

Note:  Totals may include rounding differences.
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Workpaper:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2IN003.000 - CI-Energy Markets & Capacity Products

Category: C. Customer Segment Markets

1. Energy Markets & Capacity Products

The Energy Markets & Capacity Products organization provides account management services, natural 

gas storage services, operates the California Energy Hub (CEH), procures natural gas to maintain system 

integrity, supports intrastate transmission activities, and provides planning, studies, and recommendation 

for pipeline and compression facility changes to account for revised demand forecasts. The Energy 

Markets & Capacity Products organization consists of both utility shared services and non shared 

services. The historical costs and forecasts reflected in this workpaper are only for nonshared activities, 

and the costs related to shared services are provided in a different shared services workpaper for this 

organization. Nonshared specific activities include: Energy Markets Account Management, Storage 

Products and Hub Services, and Energy Markets Staff Support.

Activity Description:

Labor - 5-YR Average

Labor costs in this organization were relatively flat for the recorded 5-years period. 5-year average 

forecasting methodology is used as the basis for TY2016 forecast to reflect continual support of core 

business functions and activities as well as for consistency with all other Customer Service - Information 

areas, with additional forecast adjustments to account for new expanded activities driven by 

regulatory/legislative initiatives.

Forecast Explanations:

Non-Labor - 5-YR Average

5-year average forecasting methodology is selected to reflect continual non-labor core business functions 

and typical periodic expenses. For consistency with the Energy Markets & Capacity Products forecast 

methodology, as well as for consistency with all other Customer Service - Information areas, 5-years 

average is used as the basis for this area's non-labor TY2016 forecast with no incremental adjustments.

NSE - 5-YR Average

Not applicable.

Summary of Results:

In 2013$ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

2009 2011 20122010 2013 2014 2015Years 2016

1,865 1,705 1,6891,786 1,727 1,754 1,971Labor 1,971

151 93 99117 74 107 107Non-Labor 107

0 0 00 0 0 0NSE 0

2,015 1,798 1,7881,903 1,801 1,861 2,078Total 2,078

16.2 15.0 14.715.6 14.9 15.3 17.3FTE 17.3

Note:  Totals may include rounding differences.
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Workpaper:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2IN003.000 - CI-Energy Markets & Capacity Products

Category: C. Customer Segment Markets

1. Energy Markets & Capacity Products

In 2013 $(000) Incurred Costs

Forecast Summary:

Adjusted-ForecastForecast AdjustmentsBase ForecastForecast Method

Years 2015 2016 2014 2015 2016 2014 2015 20162014

Labor 5-YR Average 1,754 1,754 0 217 217 1,754 1,971 1,9711,754

Non-Labor 5-YR Average 107 107 0 0 0 107 107 107107

NSE 5-YR Average 0 0 0 0 0 0 0 00

Total 1,861 1,861 0 217 217 1,861 2,078 2,0781,861

FTE 5-YR Average 15.3 15.3 0.0 2.0 2.0 15.3 17.3 17.315.3

Year/Expl. Labor NLbr NSE Total FTE Adj_Type

Forecast Adjustment Details:

02014 Total 0 0 0 0.0

2172015 0 0 217 2.0 1-Sided Adj

Incremental labor and FTE costs for 1 Account Manager to support electric generation 

customer growth and 1 Market Advisor to support Energy Markets Staff Support growth above 

historic levels.

2172015 Total 0 0 217 2.0

2172016 0 0 217 2.0 1-Sided Adj

Incremental labor and FTE costs for 1 Account Manager to support electric generation 

customer growth and 1 Market Advisor to support Energy Markets Staff Support growth above 

historic levels.

2172016 Total 0 0 217 2.0

Note:  Totals may include rounding differences.
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN003.000 - CI-Energy Markets & Capacity Products

Category: C. Customer Segment Markets

1. Energy Markets & Capacity Products

Determination of Adjusted-Recorded (Incurred Costs):

2013 ($000)2012 ($000)2011 ($000)2010 ($000)2009 ($000)

Recorded (Nominal $)*

Labor 2,027 1,632 1,446 1,444 1,491

Non-Labor 171 123 105 113 89

NSE 0 0 0 0 0

Total 2,198 1,756 1,551 1,556 1,580

FTE 19.1 15.1 13.3 12.8 12.8

Adjustments (Nominal $) **

Labor -594 -218 -50 -22 -10

Non-Labor -35 -15 -15 -15 -16

NSE 0 0 0 0 0

Total -629 -233 -65 -38 -26

FTE -5.5 -1.9 -0.5 -0.2 -0.1

Recorded-Adjusted (Nominal $)

Labor 1,433 1,415 1,396 1,421 1,481

Non-Labor 136 108 90 98 74

NSE 0 0 0 0 0

Total 1,569 1,523 1,486 1,519 1,554

FTE 13.6 13.2 12.8 12.6 12.7

Vacation & Sick (Nominal $)

Labor 259 247 232 228 246

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 259 247 232 228 246

FTE 2.6 2.4 2.2 2.1 2.1

Escalation to 2013$

Labor 173 124 77 40 0

Non-Labor 15 9 4 2 0

NSE 0 0 0 0 0

Total 188 132 80 41 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Constant 2013$)

Labor 1,865 1,786 1,705 1,689 1,727

Non-Labor 151 117 93 99 74

NSE 0 0 0 0 0

Total 2,015 1,903 1,798 1,788 1,801

FTE 16.2 15.6 15.0 14.7 14.8

*  After company-wide exclusions of Non-GRC costs

** Refer to "Detail of Adjustments to Recorded" page for line item adjustments

Note:  Totals may include rounding differences.
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN003.000 - CI-Energy Markets & Capacity Products

Category: C. Customer Segment Markets

1. Energy Markets & Capacity Products

In Nominal $ (000) Incurred Costs

Summary of Adjustments to Recorded:

    Years 2009 2010 2011 2012 2013

-594 -218 -50 -22 -10Labor

-35 -15 -15 -15 -16Non-Labor

0 0 0 0 0NSE

-629 -233 -65 -38 -26Total

-5.5 -1.9 -0.5 -0.2 -0.1FTE

Detail of Adjustments to Recorded:

Year/Expl. Labor NLbr NSE FTE Adj_Type RefIDFrom CCtr

2009 -164 0 0 -1.7 CCTR Transf CMAK201310270

00303723
Cost alignment adjustment - Transfer commercial & industrial services labor and FTE 

costs for 2 Account Managers from CC 2200-0251 to CC 2200-2061 due to reorganization. 

(Workpaper 2IN003.000 to Workpaper 2IN004.000)

To 2200-2061.000

2009 -83 0 0 -0.8 CCTR Transf CMAK201310270

00420007
Cost alignment adjustment - Transfer commercial & industrial staff labor and FTE costs for 

1 Market Advisor from CC 2200-0248 to CC 2200-2060 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2IN004.000)

To 2200-2060.000

2009 0 -20 0 0.0 CCTR Transf CMAK201311010

05123917
Cost alignment adjustment - Transfer Customer Recognition non-labor expenses from CC 

2200-0248 to CC 2200-0246 (Workpaper 2IN003.000 to Workpaper 2200-0246.000)

To 2200-0246.000

2009 -114 0 0 -1.0 CCTR Transf CMAK201311010

93123157
Cost alignment adjustment - Transfer capacity products support labor and FTE costs for 1 

manager from CC 2200-0249 to CC 2200-0328 due to reorganization (Workpaper 

2IN003.000 to Workpaper 2200-0328.000)

To 2200-0328.000

2009 -13 0 0 -0.1 1-Sided Adj CMAK201311011

01210847
One-sided adjustment - Cost exclusion to remove labor and FTE costs for Montebello 

storage expenses not supported by GRC

N/A

2009 0 -15 0 0.0 1-Sided Adj CMAK201311011

01911930
One-sided adjustment - Cost exclusion to remove non-labor costs for Montebello storage 

expenses not supported by GRC

N/A

Note:  Totals may include rounding differences.

Southern California Gas Company

2016 GRC - REVISED

Non-Shared Service Workpapers

SCG/CS - INFORMATION /Exh No:SCG-12-WP-R/Witness: A. Ayres

Page 119 of 429



Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN003.000 - CI-Energy Markets & Capacity Products

Category: C. Customer Segment Markets

1. Energy Markets & Capacity Products

Year/Expl. RefIDFrom CCtrAdj TypeFTENSENLbrLabor

2009 -160 0 0 -1.4 CCTR Transf CMAK201311011

03128523
Cost alignment adjustment - Transfer capacity products support labor and FTE costs for 2 

advisors from CC 2200-0327 to CC 2200-0328 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2200-0238.000)

To 2200-0328.000

2009 -60 0 0 -0.5 CCTR Transf CMAK201311020

92927077
Cost alignment adjustment - Transfer resource planning labor and FTE costs for 1 

Manager from CC 2200-2037  to CC 2100-3433 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2100-3433.000)

To 2100-3433.000

2009 Total -594 -35 0 -5.5

2010 -45 0 0 -0.4 CCTR Transf CMAK201310251

91642403
Cost alignment adjustment - Transfer commercial & industrial services labor and FTE 

costs for 2 Account Managers from CC 2200-0251 to CC 2200-2061 due to reorganization. 

(Workpaper 2IN003.000 to Workpaper 2IN004.000)

To 2200-2061.000

2010 -23 0 0 -0.2 CCTR Transf CMAK201310251

91737007
Cost alignment adjustment - Transfer commercial & industrial staff labor and FTE costs for 

1 Market Advisor from CC 2200-0248 to CC 2200-2060 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2IN004.000)

To 2200-2060.000

2010 -31 0 0 -0.3 CCTR Transf CMAK201311011

04710070
Cost alignment adjustment - Transfer capacity products support labor and FTE costs for 1 

manager from CC 2200-0249 to CC 2200-0328 due to reorganization (Workpaper 

2IN003.000 to Workpaper 2200-0328.000)

To 2200-0328.000

2010 -11 0 0 -0.1 1-Sided Adj CMAK201311011

05604407
One-sided adjustment - Cost exclusion to remove labor and FTE costs for Montebello 

storage expenses not supported by GRC

N/A

2010 0 -15 0 0.0 1-Sided Adj CMAK201311011

05659557
One-sided adjustment - Cost exclusion to remove non-labor costs for Montebello storage 

expenses not supported by GRC

N/A

2010 -45 0 0 -0.4 CCTR Transf CMAK201311011

10149413
Cost alignment adjustment - Transfer capacity products support labor and FTE costs for 2 

advisors from CC 2200-0327 to CC 2200-0328 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2200-0238.000)

To 2200-0328.000

Note:  Totals may include rounding differences.
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN003.000 - CI-Energy Markets & Capacity Products

Category: C. Customer Segment Markets

1. Energy Markets & Capacity Products

Year/Expl. RefIDFrom CCtrAdj TypeFTENSENLbrLabor

2010 -63 0 0 -0.5 CCTR Transf CMAK201311020

93157310
Cost alignment adjustment - Transfer Resource Planning labor and FTE costs for 1 

Manager from CC 2200-2037  to CC 2100-3433 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2100-3433.000)

To 2100-3433.000

2010 Total -218 -15 0 -1.9

2011 -10 0 0 -0.1 1-Sided Adj CMAK201311011

40618400
One-sided adjustment - Cost exclusion to remove labor and FTE costs for Montebello 

storage expenses not supported by GRC.

N/A

2011 0 -15 0 0.0 1-Sided Adj CMAK201311011

40719713
One-sided adjustment - Cost exclusion to remove non-labor costs for Montebello storage 

expenses not supported by GRC.

N/A

2011 -40 0 0 -0.4 CCTR Transf CMAK201311020

93409367
Cost alignment adjustment - Transfer Resource Planning labor and FTE costs for 1 

Manager from CC 2200-2037  to CC 2100-3433 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2100-3433.000)

To 2100-3433.000

2011 Total -50 -15 0 -0.5

2012 -10 0 0 -0.1 1-Sided Adj CMAK201311011

45145157
One-sided adjustment - Cost exclusion to remove labor and FTE costs for Montebello 

storage expenses not supported by GRC.

N/A

2012 0 -15 0 0.0 1-Sided Adj CMAK201311011

45218460
One-sided adjustment - Cost exclusion to remove non-labor costs for Montebello storage 

expenses not supported by GRC.

N/A

2012 -12 0 0 -0.1 CCTR Transf CMAK201311020

93735103
Cost alignment adjustment - Transfer Resource Planning labor and FTE costs for 1 

Manager from CC 2200-2037  to CC 2100-3433 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2100-3433.000)

To 2100-3433.000

2012 Total -22 -15 0 -0.2

Note:  Totals may include rounding differences.
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Workpaper:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2IN003.000 - CI-Energy Markets & Capacity Products

Category: C. Customer Segment Markets

1. Energy Markets & Capacity Products

Year/Expl. RefIDFrom CCtrAdj TypeFTENSENLbrLabor

2013 -10 0 0 -0.1 1-Sided Adj CMAK201402191

44659283
One-sided adjustment - Cost exclusion to remove labor and FTE costs for Montebello 

storage expenses not supported by GRC.

N/A

2013 0 -16 0 0.0 1-Sided Adj CMAK201402191

44718650
One-sided adjustment - Cost exclusion to remove non-labor costs for Montebello storage 

expenses not supported by GRC.

N/A

2013 Total -10 -16 0 -0.1

Note:  Totals may include rounding differences.
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Workpaper:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2IN004.000 - CI-Segment Services

Category: C. Customer Segment Markets

2. Segment Services

Segment Services provides account management to large commercial, industrial, government, small 

electric generation, and refineries customer segments, as well as newly expanded services to include 

small and medium business customers, builders, and residential segments. This organization also 

includes supporting staff that oversees policy and other regulatory support for issues affecting these 

customer segments.

Activity Description:

Labor - 5-YR Average

The Segment Services organization adopted a 5-year average forecast methodology with adjustments for 

expanded segments growth. This forecasting methodology was selected because the business functions 

and responsibilities of this organization has remained stable, permitting a 5-year average forecast 

methodology to reduce common anomalies in the basis for the forecast. This forecast selection is also 

consistent with all other Customer Service - Information areas, with adjustments to account for specific 

new program growth and newly added responsibilities.

Forecast Explanations:

Non-Labor - 5-YR Average

The Segment Services organization adopted a 5-year average forecast methodology with adjustments for 

expanded segments growth. This forecasting methodology was selected because the business functions 

and responsibilities of this organization has remained stable, permitting a 5-year average forecast 

methodology to reduce common anomalies in the basis for the forecast (for example, from fluctuations in 

the business cycle, cyclical membership expenses, outreach events, etc.) This forecast selection is also 

consistent with all other Customer Service - Information areas.

NSE - 5-YR Average

Not applicable.

Summary of Results:

In 2013$ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

2009 2011 20122010 2013 2014 2015Years 2016

5,921 5,350 5,2235,395 4,950 5,493 6,056Labor 6,564

1,430 1,300 1,4161,556 1,568 1,775 2,444Non-Labor 2,849

0 0 00 0 0 0NSE 0

7,351 6,650 6,6406,951 6,519 7,268 8,500Total 9,413

60.7 57.1 55.356.6 52.0 57.6 63.9FTE 68.9

Note:  Totals may include rounding differences.
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CS - INFORMATION

Ann D. Ayres

2IN004.000 - CI-Segment Services

Category: C. Customer Segment Markets

2. Segment Services

In 2013 $(000) Incurred Costs

Forecast Summary:

Adjusted-ForecastForecast AdjustmentsBase ForecastForecast Method

Years 2015 2016 2014 2015 2016 2014 2015 20162014

Labor 5-YR Average 5,368 5,368 125 688 1,196 5,493 6,056 6,5645,368

Non-Labor 5-YR Average 1,454 1,454 321 990 1,395 1,775 2,444 2,8491,454

NSE 5-YR Average 0 0 0 0 0 0 0 00

Total 6,822 6,822 446 1,678 2,591 7,268 8,500 9,4136,822

FTE 5-YR Average 56.3 56.3 1.3 7.6 12.6 57.6 63.9 68.956.3

Year/Expl. Labor NLbr NSE Total FTE Adj_Type

Forecast Adjustment Details:

1252014 0 0 125 1.3 1-Sided Adj

Residential Services: Adjustment to annualize (make whole) labor functions attributed to new 

activities added partial year 2013 ($29), as well as capture new incremental labor costs ($96) 

for 1 Clean Energy Builder Services market advisor.

02014 174 0 174 0.0 1-Sided Adj

Residential Services: Incremental non-labor costs for Residential Market Services' contract 

labor, market research, web changes, communication and promotional materials.

02014 147 0 147 0.0 1-Sided Adj

Segment Services: Incremental non-labor costs required to develop combined heat and power 

marketing tools.

1252014 Total 321 0 446 1.3

5912015 0 0 591 6.3 1-Sided Adj

Residential Services: Adjustment to annualize (make whole) labor functions attributed to new 

activities added partial year 2013 ($29), and $562 for new incremental labor costs for 

Residential Market Services (2 project managers), and Clean Energy Builder Services (2 

advisors, 1 project manager, and 2 interns).

02015 690 0 690 0.0 1-Sided Adj

Residential Services: Incremental non-labor ($350) for Residential Market Services' contract 

labor, market research, web changes, communication and promotional materials, and ($340) for 

Clean Energy Builder Services' contract labor, market research, web changes, communication 

and promotional materials.

Note:  Totals may include rounding differences.
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CS - INFORMATION

Ann D. Ayres

2IN004.000 - CI-Segment Services

Category: C. Customer Segment Markets

2. Segment Services

Year/Expl. Labor NLbr NSE Total FTE Adj Type

752015 0 0 75 0.8 1-Sided Adj

Segment Services: Incremental costs for 1 technical advisor in Staff Support for accelerated 

development and installation of combined heat and power technology.

02015 300 0 300 0.0 1-Sided Adj

Segment Services: Incremental non-labor costs required to develop combined heat and power 

marketing tools, online self-CHP evaluation tool, technology and service brochures, technical 

seminars, and establishing industry presence at industry associations and conventions.

222015 0 0 22 0.5 1-Sided Adj

Segment Services: Incremental labor costs for 1 intern to support Staff functions.

6882015 Total 990 0 1,678 7.6

02016 63 0 63 0.0 1-Sided Adj

Small/Medium Business Support Services: Incremental non-labor costs associated with 

expanded support of small commercial & industrial markets, which consists of marketing 

materials, consultant studies, and trade shows/traveling expenses.

5912016 0 0 591 6.3 1-Sided Adj

Residential Services: Adjustment to annualize (make whole) labor functions attributed to new 

activities added partial year 2013 ($29), and $562 for new incremental labor costs for 

Residential Market Services (2 project managers), and Clean Energy Builder Services (2 

advisors, 1 project manager, and 2 part-time interns).

02016 690 0 690 0.0 1-Sided Adj

Residential Services: Incremental non-labor ($350) for Residential Market Services' contract 

labor, market research, web changes, communication and promotional materials, and ($340) for 

Clean Energy Builder Services' contract labor, market research, web changes, communication 

and promotional materials.

752016 0 0 75 0.8 1-Sided Adj

Segment Services: Incremental costs for 1 technical advisor in Staff Support for accelerated 

development and installation of combined heat and power technology.

02016 300 0 300 0.0 1-Sided Adj

Note:  Totals may include rounding differences.
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CS - INFORMATION

Ann D. Ayres

2IN004.000 - CI-Segment Services

Category: C. Customer Segment Markets

2. Segment Services

Year/Expl. Labor NLbr NSE Total FTE Adj Type

Segment Services: Incremental non-labor costs required to develop combined heat and power 

marketing tools, online self-CHP evaluation tool, technology and service brochures, technical 

seminars, and establishing industry presence at industry associations and conventions.

5082016 0 0 508 5.0 1-Sided Adj

Small/Medium Business Support Services: Incremental labor costs associated with expanded 

support of small commercial & industrial markets (1 Business Manager, 4 Account 

Representatives).

02016 50 0 50 0.0 1-Sided Adj

Segment Services: Incremental O&M non-labor costs associated with education and outreach 

to support the new My Business Account web application.

222016 0 0 22 0.5 1-Sided Adj

Segment Services: Incremental labor costs for 1 intern to support Staff functions.

02016 200 0 200 0.0 1-Sided Adj

Residential Services: Incremental non-labor communication costs to support  expanded 

Customer Service Field Safety Check outreach.

02016 92 0 92 0.0 1-Sided Adj

Residential Service: Incremental non-labor communication costs to support expanded 

Customer Service Field CO Detector and socalgas.com education.

1,1962016 Total 1,395 0 2,591 12.6

Note:  Totals may include rounding differences.
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CS - INFORMATION

Ann D. Ayres

2IN004.000 - CI-Segment Services

Category: C. Customer Segment Markets

2. Segment Services

Determination of Adjusted-Recorded (Incurred Costs):

2013 ($000)2012 ($000)2011 ($000)2010 ($000)2009 ($000)

Recorded (Nominal $)*

Labor 4,445 4,285 4,432 4,396 4,245

Non-Labor 1,632 2,294 2,776 1,392 1,568

NSE 0 0 0 0 0

Total 6,078 6,579 7,208 5,788 5,813

FTE 50.1 48.1 49.1 47.5 44.4

Adjustments (Nominal $) **

Labor 104 -12 -51 0 0

Non-Labor -341 -854 -1,526 0 0

NSE 0 0 0 0 0

Total -237 -865 -1,577 0 0

FTE 0.9 -0.1 -0.4 0.0 0.0

Recorded-Adjusted (Nominal $)

Labor 4,550 4,274 4,381 4,396 4,245

Non-Labor 1,291 1,440 1,250 1,392 1,568

NSE 0 0 0 0 0

Total 5,841 5,714 5,631 5,788 5,813

FTE 51.0 48.0 48.7 47.5 44.4

Vacation & Sick (Nominal $)

Labor 822 747 728 704 705

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 822 747 728 704 705

FTE 9.6 8.7 8.3 7.9 7.5

Escalation to 2013$

Labor 549 374 241 123 0

Non-Labor 139 116 50 25 0

NSE 0 0 0 0 0

Total 688 490 291 147 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Constant 2013$)

Labor 5,921 5,395 5,350 5,223 4,950

Non-Labor 1,430 1,556 1,300 1,416 1,568

NSE 0 0 0 0 0

Total 7,351 6,951 6,650 6,640 6,519

FTE 60.6 56.7 57.0 55.4 51.9

*  After company-wide exclusions of Non-GRC costs

** Refer to "Detail of Adjustments to Recorded" page for line item adjustments

Note:  Totals may include rounding differences.
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CS - INFORMATION

Ann D. Ayres

2IN004.000 - CI-Segment Services

Category: C. Customer Segment Markets

2. Segment Services

In Nominal $ (000) Incurred Costs

Summary of Adjustments to Recorded:

    Years 2009 2010 2011 2012 2013

104 -12 -51 0 0Labor

-341 -854 -1,526 0 0Non-Labor

0 0 0 0 0NSE

-237 -865 -1,577 0 0Total

0.9 -0.1 -0.4 0.0 0.0FTE

Detail of Adjustments to Recorded:

Year/Expl. Labor NLbr NSE FTE Adj_Type RefIDFrom CCtr

2009 -59 0 0 -0.8 CCTR Transf CMAK201310260

02724693
Cost alignment adjustment - Transfer web communications labor and FTE costs for 1 

Market Advisor from CC 2200-2060 to CC 2200-2321 due to reorganization. (Workpaper 

2IN004.000 to Workpaper 2IN001.000)

To 2200-2321.000

2009 -84 0 0 -0.8 CCTR Transf CMAK201310260

02910987
Cost alignment adjustment - Transfer customer analytics labor and FTE costs for 1 Market 

Advisor from CC 2200-2060 to 2200-2076 due to reorganization. (Workpaper 2IN004.000 to 

Workpaper 2IN001.000)

To 2200-2076.000

2009 0 -341 0 0.0 CCTR Transf CMAK201310270

00046320
Cost alignment adjustment - Transfer "Track Mass Market 'Payment Options' " 

communications nonlabor activities from CC 2200-0422 to CC 2200-2143 due to 

reorganization. (Workpaper 2IN004.000 to Workpaper 2IN001.000)

To 2200-2143.000

2009 164 0 0 1.7 CCTR Transf CMAK201310270

00303723
Cost alignment adjustment - Transfer commercial & industrial services labor and FTE 

costs for 2 Account Managers from CC 2200-0251 to CC 2200-2061 due to reorganization. 

(Workpaper 2IN003.000 to Workpaper 2IN004.000)

From 2200-0251.000

2009 83 0 0 0.8 CCTR Transf CMAK201310270

00420007
Cost alignment adjustment - Transfer commercial & industrial staff labor and FTE costs for 

1 Market Advisor from CC 2200-0248 to CC 2200-2060 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2IN004.000)

From 2200-0248.000

2009 Total 104 -341 0 0.9

Note:  Totals may include rounding differences.
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CS - INFORMATION

Ann D. Ayres

2IN004.000 - CI-Segment Services

Category: C. Customer Segment Markets

2. Segment Services

Year/Expl. RefIDFrom CCtrAdj TypeFTENSENLbrLabor

2010 0 -329 0 0.0 CCTR Transf CMAK201310251

52929000
Cost alignment adjustment - Transfer "Track Mass Market 'Payment Options' " 

communications nonlabor activities from CC 2200-0422 to CC 2200-2143 due to 

reorganization. (Workpaper 2IN004.000 to Workpaper 2IN001.000)

To 2200-2143.000

2010 -24 0 0 -0.2 CCTR Transf CMAK201310251

62105103
Cost alignment adjustment - Transfer customer analytics labor and FTE costs for 1 Market 

Advisor from CC 2200-2060 to 2200-2076 due to reorganization. (Workpaper 2IN004.000 to 

Workpaper 2IN001.000)

To 2200-2076.000

2010 -18 0 0 -0.2 CCTR Transf CMAK201310251

62933910
Cost alignment adjustment - Transfer web communications labor and FTE costs for 1 

Market Advisor from CC 2200-2060 to CC 2200-2321 due to reorganization. (Workpaper 

2IN004.000 to Workpaper 2IN001.000)

To 2200-2321.000

2010 45 0 0 0.4 CCTR Transf CMAK201310251

91642403
Cost alignment adjustment - Transfer commercial & industrial services labor and FTE 

costs for 2 Account Managers from CC 2200-0251 to CC 2200-2061 due to reorganization. 

(Workpaper 2IN003.000 to Workpaper 2IN004.000)

From 2200-0251.000

2010 23 0 0 0.2 CCTR Transf CMAK201310251

91737007
Cost alignment adjustment - Transfer commercial & industrial staff labor and FTE costs for 

1 Market Advisor from CC 2200-0248 to CC 2200-2060 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2IN004.000)

From 2200-0248.000

2010 -38 0 0 -0.3 CCTR Transf CMAK201311011

11514537
Cost alignment adjustment - Transfer "Gas Sustainability Initiatives" labor and FTE costs 

for 1 Project Manager from NSS 2200-0229 to USS 2200-2396 due to reorganization. 

(Workpaper 2IN004.000 to Workpaper 2200-2396.000)

To 2200-2396.000

2010 0 -525 0 0.0 CCTR Transf CMAK201311011

11730047
Cost alignment adjustment - Transfer "Gas Sustainability Initiatives" non-labor activities 

from NSS 2200-0229 to USS 2200-2396 due to reorganization. (Workpaper 2IN004.000 to 

Workpaper 2200-2396.000)

To 2200-2396.000

2010 Total -12 -854 0 -0.1

Note:  Totals may include rounding differences.
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CS - INFORMATION

Ann D. Ayres

2IN004.000 - CI-Segment Services

Category: C. Customer Segment Markets

2. Segment Services

Year/Expl. RefIDFrom CCtrAdj TypeFTENSENLbrLabor

2011 0 -43 0 0.0 CCTR Transf CMAK201310251

51207510
Cost alignment adjustment - Transfer "Track Mass Market 'Payment Options' " 

communications activities nonlabor from CC 2200-0422 to CC 2200-2143 due to 

reorganization. (Workpaper 2IN004.000 to Workpaper 2IN001.000)

To 2200-2143.000

2011 -51 0 0 -0.4 CCTR Transf CMAK201311011

42519790
Cost alignment adjustment - Transfer "Gas Sustainability Initiatives" labor and FTE costs 

for 1 Project Manager from NSS 2200-0229 to USS 2200-2396 due to reorganization. 

(Workpaper 2IN004.000 to Workpaper 2200-2396.000)

To 2200-2396.000

2011 0 -1,483 0 0.0 CCTR Transf CMAK201311011

42803560
Cost alignment adjustment - Transfer  Gas Sustainability Initiatives"  non-labor activities 

from NSS 2200-0229 to USS 2200-2396 due to reorganization. (Workpaper 2IN004.000 to 

Workpaper 2200-2396.000)

To 2200-2396.000

2011 Total -51 -1,526 0 -0.4

2012 Total 0 0 0 0.0

2013 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Area:

Witness:

CS - INFORMATION

Ann D. Ayres

In 2013 $ (000) Incurred Costs

Summary of Shared Services Workpapers:  

Adjusted-Forecast
Adjusted-

Recorded

Description 2013 2014 2015 2016

A. Energy Markets & Capacity Products 2,647 2,764 2,860 2,956

B. VP Customer Solutions 265 442 442 442

Total 2,912 3,206 3,302 3,398

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

A. Energy Markets & Capacity ProductsCategory:

VARIOUS

In 2013$ (000) Incurred Costs

2013 2014 2015 2016

Summary for Category:  A. Energy Markets & Capacity Products

Adjusted-ForecastAdjusted-Recorded

Labor 2,516 2,551 2,647 2,743

Non-Labor 130 212 212 212

NSE 0 0 0 0

Total 2,646 2,763 2,859 2,955

FTE 25.4 24.9 25.7 26.9

Cost Centers belonging to this Category:

2200-0246.000 Energy Markets & Capacity Products - Director

227266 227 227Labor

7172 71 71Non-Labor

00 0 0NSE

298338 298 298Total

2.02.4 2.0 2.0FTE

2200-0328.000 Capacity Products Support

710624 710 710Labor

2615 26 26Non-Labor

00 0 0NSE

736639 736 736Total

6.45.7 6.4 6.4FTE

2200-0330.000 Capacity Products Staff

539516 539 539Labor

5723 57 57Non-Labor

00 0 0NSE

596539 596 596Total

4.84.6 4.8 4.8FTE

2200-2158.000 Gas Scheduling

698543 506 602Labor

2811 28 28Non-Labor

00 0 0NSE

726554 534 630Total

7.45.7 5.4 6.2FTE

2200-2329.000 Gas Transmission Planning

569567 569 569Labor

309 30 30Non-Labor

00 0 0NSE

599576 599 599Total

6.37.0 6.3 6.3FTE

Note:  Totals may include rounding differences.

Southern California Gas Company

2016 GRC - REVISED

Shared Services Workpapers

SCG/CS - INFORMATION/Exh No:SCG-12-WP-R/Witness: A. Ayres

Page 279 of 429



Beginning of Workpaper

2200-0246.000 - Energy Markets & Capacity Products - Director

Southern California Gas Company

2016 GRC - REVISED

Shared Services Workpapers

SCG/CS - INFORMATION /Exh No:SCG-12-WP-R/Witness: A. Ayres

Page 280 of 429



Cost Center:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2200-0246.000 - Energy Markets & Capacity Products - Director

Category: A. Energy Markets & Capacity Products

1. Energy Markets & Capacity Products - Director

The Director of Energy Markets & Capacity Products oversees both shared and nonshared activities 

residing in the Energy Markets and Capacity Products organization. This organization is responsible for 

account management of SoCalGas' largest customers including electric generation and wholesales 

customers (not a shared service), and provides staff support for both SoCalGas and SDG&E on customer 

and policy issues related to activities in capacity products, storage products, capacity products support 

and energy markets staff support, gas scheduling, gas transmission planning and service to electric 

generation customers.

Activity Description:

Labor - 5-YR Average

Labor costs in this shared cost center were relatively flat for the recorded 5-years period, reflect historical 

costs for 2 FTEs, and are expected to continue at this level to TY2016. For consistency with the Energy 

Markets and Capacity Products organization, as well as for consistency with all other Customer Service - 

Information areas, 5-years average forecast methodology is used as the basis for TY2016 forecast with no 

incremental adjustments.

Forecast Explanations:

Non-Labor - 5-YR Average

5-year average forecasting methodology is selected to reflect continual non-labor core business functions 

and periodic expenses. For consistency with the Energy Markets & Capacity Products forecast 

methodology, as well as for consistency with all other Customer Service - Information areas, 5-years 

average is used as the basis for this area's non-labor TY2016 forecast with no incremental adjustments.

NSE - 5-YR Average

Not applicable.

Summary of Results:

In 2013$ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

2009 2011 20122010 2013 2014 2015Years 2016

233 219 225194 266 227 227Labor 227

81 64 6278 72 71 71Non-Labor 71

0 0 00 0 0 0NSE 0

314 283 286272 338 299 299Total 299

1.9 2.1 2.11.6 2.4 2.0 2.0FTE 2.0

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0246.000 - Energy Markets & Capacity Products - Director

A. Energy Markets & Capacity ProductsCategory:

1. Energy Markets & Capacity Products - Director

Cost Center Allocations (Incurred Costs):

2014 Adjusted-Forecast2013 Adjusted-Recorded

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 0 00 70 00 70.00 0.00

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 266 22772 640 0338 2912.38 2.01

Total Incurred 266 22772 710 0338 2982.38 2.01

% Allocation

Retained 93.00% 93.00%93.00%93.00%

SEU 7.00% 7.00%7.00%7.00%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

2016 Adjusted-Forecast2015 Adjusted-Forecast

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 0 07 70 07 70.00 0.00

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 227 22764 640 0291 2912.01 2.01

Total Incurred 227 22771 710 0298 2982.01 2.01

% Allocation

Retained 93.00% 93.00%93.00%93.00%

SEU 7.00% 7.00%7.00%7.00%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0246.000 - Energy Markets & Capacity Products - Director

A. Energy Markets & Capacity ProductsCategory:

1. Energy Markets & Capacity Products - Director

Cost Center Allocation Percentage Drivers/Methodology:

Cost Center Allocation Percentage for 2013

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2014

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2015

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2016

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Note:  Totals may include rounding differences.
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Cost Center:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2200-0246.000 - Energy Markets & Capacity Products - Director

Category: A. Energy Markets & Capacity Products

1. Energy Markets & Capacity Products - Director

In 2013 $(000) Incurred Costs

Forecast Summary:

Adjusted-ForecastForecast AdjustmentsBase ForecastForecast Method

Years 2015 2016 2014 2015 2016 2014 2015 20162014

Labor 5-YR Average 227 227 0 0 0 227 227 227227

Non-Labor 5-YR Average 71 71 0 0 0 71 71 7171

NSE 5-YR Average 0 0 0 0 0 0 0 00

Total 299 299 0 0 0 299 299 299299

FTE 5-YR Average 2.0 2.0 0.0 0.0 0.0 2.0 2.0 2.02.0

Year/Expl. Labor NLbr NSE Total FTE Adj_Type

Forecast Adjustment Details:

02014 Total 0 0 0 0.0

02015 Total 0 0 0 0.0

02016 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0246.000 - Energy Markets & Capacity Products - Director

Category: A. Energy Markets & Capacity Products

1. Energy Markets & Capacity Products - Director

Determination of Adjusted-Recorded (Incurred Costs):

2013 ($000)2012 ($000)2011 ($000)2010 ($000)2009 ($000)

Recorded (Nominal $)*

Labor 179 154 180 189 228

Non-Labor 54 73 61 60 72

NSE 0 0 0 0 0

Total 233 227 241 250 300

FTE 1.6 1.4 1.8 1.8 2.0

Adjustments (Nominal $) **

Labor 0 0 0 0 0

Non-Labor 20 0 0 0 0

NSE 0 0 0 0 0

Total 20 0 0 0 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Nominal $)

Labor 179 154 180 189 228

Non-Labor 74 73 61 60 72

NSE 0 0 0 0 0

Total 253 227 241 250 300

FTE 1.6 1.4 1.8 1.8 2.0

Vacation & Sick (Nominal $)

Labor 32 27 30 30 38

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 32 27 30 30 38

FTE 0.3 0.2 0.3 0.3 0.3

Escalation to 2013$

Labor 21 13 9 5 0

Non-Labor 7 5 3 1 0

NSE 0 0 0 0 0

Total 28 18 12 6 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Constant 2013$)

Labor 233 194 219 225 266

Non-Labor 81 78 64 62 72

NSE 0 0 0 0 0

Total 314 272 283 286 338

FTE 1.9 1.6 2.1 2.1 2.3

*  After company-wide exclusions of Non-GRC costs

** Refer to "Detail of Adjustments to Recorded" page for line item adjustments

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0246.000 - Energy Markets & Capacity Products - Director

Category: A. Energy Markets & Capacity Products

1. Energy Markets & Capacity Products - Director

In Nominal $ (000) Incurred Costs

Summary of Adjustments to Recorded:

    Years 2009 2010 2011 2012 2013

0 0 0 0 0Labor

20 0 0 0 0Non-Labor

0 0 0 0 0NSE

20 0 0 0 0Total

0.0 0.0 0.0 0.0 0.0FTE

Detail of Adjustments to Recorded:

Year/Expl. Labor NLbr NSE FTE Adj_Type RefIDFrom CCtr

2009 0 20 0 0.0 CCTR Transf CMAK201311010

05123917
Cost alignment adjustment - Transfer Customer Recognition non-labor expenses from CC 

2200-0248 to CC 2200-0246 (Workpaper 2IN003.000 to Workpaper 2200-0246.000)

From 2200-0248.000

2009 Total 0 20 0 0.0

2010 Total 0 0 0 0.0

2011 Total 0 0 0 0.0

2012 Total 0 0 0 0.0

2013 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Cost Center:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2200-0328.000 - Capacity Products Support

Category: A. Energy Markets & Capacity Products

2. Capacity Products Support

This is one of five shared services cost centers within the Energy Markets and Capacity Products 

organization.This organization is responsible for account management of SoCalGas' largest customers 

including electric generation and wholesales customers (not a shared service), and provides staff support 

for both SoCalGas and SDG&E on customer and policy issues related to activities in capacity products, 

storage products, capacity products support and energy markets staff support, gas scheduling, gas 

transmission planning and service to electric generation customers.

Capacity Products Support is responsible for the development and administration of pipeline capacity 

products that provide SDG&E and SoCalGas customers access to natural gas supply from interconnecting 

upstream pipelines, California gas production, underground storage, and SDG&E and SoCalGas Citygate.

Activity Description:

Labor - 5-YR Average

Labor costs in this organization were relatively flat for the recorded 5-years period. 5-year average 

forecasting methodology is used as the basis for TY2016 forecast to reflect continual support of core 

business functions and activities as well as for consistency with all other Customer Service - Information 

areas, with additional forecast adjustments to account for specific program growth above historical levels.

Forecast Explanations:

Non-Labor - 5-YR Average

5-year average forecasting methodology is selected to reflect continual non-labor core business functions 

and periodic expenses. For consistency with the Energy Markets & Capacity Products forecast 

methodology, as well as for consistency with all other Customer Service - Information areas, 5-years 

average is used as the basis for this area's non-labor TY2016 forecast with no incremental adjustments.

NSE - 5-YR Average

Not applicable.

Summary of Results:

In 2013$ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

2009 2011 20122010 2013 2014 2015Years 2016

632 553 534663 624 710 710Labor 710

17 63 2212 15 26 26Non-Labor 26

0 0 00 0 0 0NSE 0

649 616 556674 640 736 736Total 736

5.4 5.0 4.85.9 5.7 6.4 6.4FTE 6.4

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0328.000 - Capacity Products Support

A. Energy Markets & Capacity ProductsCategory:

2. Capacity Products Support

Cost Center Allocations (Incurred Costs):

2014 Adjusted-Forecast2013 Adjusted-Recorded

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 0 00 120 00 12-0.03 -0.03

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 624 71015 140 0639 7245.77 6.38

Total Incurred 624 71015 260 0639 7365.74 6.35

% Allocation

Retained 93.00% 93.00%93.00%93.00%

SEU 7.00% 7.00%7.00%7.00%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

2016 Adjusted-Forecast2015 Adjusted-Forecast

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 0 012 120 012 12-0.03 -0.03

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 710 71014 140 0724 7246.38 6.38

Total Incurred 710 71026 260 0736 7366.35 6.35

% Allocation

Retained 93.00% 93.00%93.00%93.00%

SEU 7.00% 7.00%7.00%7.00%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0328.000 - Capacity Products Support

A. Energy Markets & Capacity ProductsCategory:

2. Capacity Products Support

Cost Center Allocation Percentage Drivers/Methodology:

Cost Center Allocation Percentage for 2013

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2014

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2015

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2016

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Note:  Totals may include rounding differences.
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Cost Center:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2200-0328.000 - Capacity Products Support

Category: A. Energy Markets & Capacity Products

2. Capacity Products Support

In 2013 $(000) Incurred Costs

Forecast Summary:

Adjusted-ForecastForecast AdjustmentsBase ForecastForecast Method

Years 2015 2016 2014 2015 2016 2014 2015 20162014

Labor 5-YR Average 601 601 109 109 109 710 710 710601

Non-Labor 5-YR Average 26 26 0 0 0 26 26 2626

NSE 5-YR Average 0 0 0 0 0 0 0 00

Total 627 627 109 109 109 736 736 736627

FTE 5-YR Average 5.4 5.4 1.0 1.0 1.0 6.4 6.4 6.45.4

Year/Expl. Labor NLbr NSE Total FTE Adj_Type

Forecast Adjustment Details:

1092014 0 0 109 1.0 1-Sided Adj

Incremental labor and FTE costs for 1 Advisor to support expanded Capacity Products Support.

1092014 Total 0 0 109 1.0

1092015 0 0 109 1.0 1-Sided Adj

Incremental labor and FTE costs for 1 Advisor to support expanded Capacity Products Support.

1092015 Total 0 0 109 1.0

1092016 0 0 109 1.0 1-Sided Adj

Incremental labor and FTE costs for 1 Advisor to support expanded Capacity Products Support.

1092016 Total 0 0 109 1.0

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0328.000 - Capacity Products Support

Category: A. Energy Markets & Capacity Products

2. Capacity Products Support

Determination of Adjusted-Recorded (Incurred Costs):

2013 ($000)2012 ($000)2011 ($000)2010 ($000)2009 ($000)

Recorded (Nominal $)*

Labor 213 456 462 456 543

Non-Labor 15 11 60 21 15

NSE 0 0 0 0 0

Total 228 466 522 478 558

FTE 2.1 4.4 4.4 4.2 5.0

Adjustments (Nominal $) **

Labor 274 70 -7 -6 -7

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 274 70 -7 -6 -7

FTE 2.4 0.6 -0.1 -0.1 -0.1

Recorded-Adjusted (Nominal $)

Labor 487 526 454 450 535

Non-Labor 15 11 60 21 15

NSE 0 0 0 0 0

Total 502 537 515 472 551

FTE 4.5 5.0 4.3 4.1 4.9

Vacation & Sick (Nominal $)

Labor 88 92 75 72 89

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 88 92 75 72 89

FTE 0.9 0.9 0.7 0.7 0.8

Escalation to 2013$

Labor 57 45 24 12 0

Non-Labor 1 1 3 0 0

NSE 0 0 0 0 0

Total 58 46 26 12 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Constant 2013$)

Labor 632 663 553 534 624

Non-Labor 17 12 63 22 15

NSE 0 0 0 0 0

Total 649 674 616 556 640

FTE 5.4 5.9 5.0 4.8 5.7

*  After company-wide exclusions of Non-GRC costs

** Refer to "Detail of Adjustments to Recorded" page for line item adjustments

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0328.000 - Capacity Products Support

Category: A. Energy Markets & Capacity Products

2. Capacity Products Support

In Nominal $ (000) Incurred Costs

Summary of Adjustments to Recorded:

    Years 2009 2010 2011 2012 2013

274 70 -7 -6 -7Labor

0 0 0 0 0Non-Labor

0 0 0 0 0NSE

274 70 -7 -6 -7Total

2.4 0.6 -0.1 -0.1 -0.1FTE

Detail of Adjustments to Recorded:

Year/Expl. Labor NLbr NSE FTE Adj_Type RefIDFrom CCtr

2009 114 0 0 1.0 CCTR Transf CMAK201311010

93123157
Cost alignment adjustment - Transfer capacity products support labor and FTE costs for 1 

manager from CC 2200-0249 to CC 2200-0328 due to reorganization (Workpaper 

2IN003.000 to Workpaper 2200-0328.000)

From 2200-0249.000

2009 160 0 0 1.4 CCTR Transf CMAK201311011

03128523
Cost alignment adjustment - Transfer capacity products support labor and FTE costs for 2 

advisors from CC 2200-0327 to CC 2200-0328 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2200-0238.000)

From 2200-0327.000

2009 Total 274 0 0 2.4

2010 31 0 0 0.3 CCTR Transf CMAK201311011

04710070
Cost alignment adjustment - Transfer capacity products support labor and FTE costs for 1 

manager from CC 2200-0249 to CC 2200-0328 due to reorganization (Workpaper 

2IN003.000 to Workpaper 2200-0328.000)

From 2200-0249.000

2010 45 0 0 0.4 CCTR Transf CMAK201311011

10149413
Cost alignment adjustment - Transfer capacity products support labor and FTE costs for 2 

advisors from CC 2200-0327 to CC 2200-0328 due to reorganization. (Workpaper 

2IN003.000 to Workpaper 2200-0238.000)

From 2200-0327.000

2010 -5 0 0 -0.1 1-Sided Adj CMAK201311020

10335423
One-sided adjustment - Cost exclusion to remove labor and FTE costs for Montebello 

storage expenses not supported by GRC.

N/A

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0328.000 - Capacity Products Support

Category: A. Energy Markets & Capacity Products

2. Capacity Products Support

Year/Expl. RefIDFrom CCtrAdj TypeFTENSENLbrLabor

2010 Total 70 0 0 0.6

2011 -7 0 0 -0.1 1-Sided Adj CMAK201311020

10426640
One-sided adjustment - Cost exclusion to remove labor and FTE costs for Montebello 

storage expenses not supported by GRC.

N/A

2011 Total -7 0 0 -0.1

2012 -6 0 0 -0.1 1-Sided Adj CMAK201311020

10523153
One-sided adjustment - Cost exclusion to remove labor and FTE costs for Montebello 

storage expenses not supported by GRC.

N/A

2012 Total -6 0 0 -0.1

2013 -7 0 0 -0.1 1-Sided Adj CMAK201402191

45621893
One-sided adjustment - Cost exclusion to remove labor and FTE costs for Montebello 

storage expenses not supported by GRC.

N/A

2013 Total -7 0 0 -0.1

Note:  Totals may include rounding differences.
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2200-0330.000 - Capacity Products Staff
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Cost Center:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2200-0330.000 - Capacity Products Staff

Category: A. Energy Markets & Capacity Products

3. Capacity Planning

This is one of five shared services cost centers within the Energy Markets and Capacity Products 

organization.This organization is responsible for account management of SoCalGas' largest customers 

including electric generation and wholesales customers (not a shared service), and provides staff support 

for both SoCalGas and SDG&E on customer and policy issues related to activities in capacity products, 

storage products, capacity products support and energy markets staff support, gas scheduling, gas 

transmission planning and service to electric generation customers.

Capacity Products Staff is responsible for monitoring and analyzing market and pricing information, 

recommending changes to capacity and storage market activities in response to market developments, 

developing pricing guidelines for storage and hub products offered via the California Energy Hub, and 

monitoring the financial performance of California Energy Hub product offerings.

Activity Description:

Labor - 5-YR Average

Labor costs in this organization were relatively flat for the recorded 5-years period. For consistency with the 

Energy Markets and Capacity Products organization, as well as for consistency with all other Customer 

Service - Information areas, 5-years average forecast methodology is used as the basis for TY2016 forecast 

with no incremental adjustments.

Forecast Explanations:

Non-Labor - 5-YR Average

5-year average forecasting methodology is selected to reflect continual non-labor core business functions 

and periodic expenses. For consistency with the Energy Markets & Capacity Products forecast 

methodology, as well as for consistency with all other Customer Service - Information areas, 5-years 

average is used as the basis for this area's non-labor TY2016 forecast with no incremental adjustments.

NSE - 5-YR Average

Not applicable.

Summary of Results:

In 2013$ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

2009 2011 20122010 2013 2014 2015Years 2016

498 557 554567 516 539 539Labor 539

70 75 4175 23 57 57Non-Labor 57

0 0 00 0 0 0NSE 0

568 633 595641 540 595 595Total 595

4.3 5.0 5.05.1 4.6 4.8 4.8FTE 4.8

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0330.000 - Capacity Products Staff

A. Energy Markets & Capacity ProductsCategory:

3. Capacity Planning

Cost Center Allocations (Incurred Costs):

2014 Adjusted-Forecast2013 Adjusted-Recorded

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 0 00 00 00 00.00 0.00

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 516 53923 570 0539 5964.55 4.80

Total Incurred 516 53923 570 0539 5964.55 4.80

% Allocation

Retained 93.00% 93.00%93.00%93.00%

SEU 7.00% 7.00%7.00%7.00%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

2016 Adjusted-Forecast2015 Adjusted-Forecast

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 0 00 00 00 00.00 0.00

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 539 53957 570 0596 5964.80 4.80

Total Incurred 539 53957 570 0596 5964.80 4.80

% Allocation

Retained 93.00% 93.00%93.00%93.00%

SEU 7.00% 7.00%7.00%7.00%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0330.000 - Capacity Products Staff

A. Energy Markets & Capacity ProductsCategory:

3. Capacity Planning

Cost Center Allocation Percentage Drivers/Methodology:

Cost Center Allocation Percentage for 2013

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2014

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2015

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2016

The allocation % is estimated proportionally using gas throughput for each utility. The relative gas 

throughput is the best available proxy of resource allocation for providing policy and customer support 

between SCG and SDG&E in this cost center.

Note:  Totals may include rounding differences.
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Cost Center:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2200-0330.000 - Capacity Products Staff

Category: A. Energy Markets & Capacity Products

3. Capacity Planning

In 2013 $(000) Incurred Costs

Forecast Summary:

Adjusted-ForecastForecast AdjustmentsBase ForecastForecast Method

Years 2015 2016 2014 2015 2016 2014 2015 20162014

Labor 5-YR Average 539 539 0 0 0 539 539 539539

Non-Labor 5-YR Average 57 57 0 0 0 57 57 5757

NSE 5-YR Average 0 0 0 0 0 0 0 00

Total 595 595 0 0 0 595 595 595595

FTE 5-YR Average 4.8 4.8 0.0 0.0 0.0 4.8 4.8 4.84.8

Year/Expl. Labor NLbr NSE Total FTE Adj_Type

Forecast Adjustment Details:

02014 Total 0 0 0 0.0

02015 Total 0 0 0 0.0

02016 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0330.000 - Capacity Products Staff

Category: A. Energy Markets & Capacity Products

3. Capacity Planning

Determination of Adjusted-Recorded (Incurred Costs):

2013 ($000)2012 ($000)2011 ($000)2010 ($000)2009 ($000)

Recorded (Nominal $)*

Labor 384 449 457 467 443

Non-Labor 63 69 72 40 23

NSE 0 0 0 0 0

Total 448 519 530 507 466

FTE 3.6 4.3 4.3 4.3 3.9

Adjustments (Nominal $) **

Labor 0 0 0 0 0

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 0 0 0 0 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Nominal $)

Labor 384 449 457 467 443

Non-Labor 63 69 72 40 23

NSE 0 0 0 0 0

Total 448 519 530 507 466

FTE 3.6 4.3 4.3 4.3 3.9

Vacation & Sick (Nominal $)

Labor 69 79 76 75 74

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 69 79 76 75 74

FTE 0.7 0.8 0.7 0.7 0.7

Escalation to 2013$

Labor 45 39 24 12 0

Non-Labor 6 5 3 1 0

NSE 0 0 0 0 0

Total 51 44 27 13 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Constant 2013$)

Labor 498 567 557 554 516

Non-Labor 70 75 75 41 23

NSE 0 0 0 0 0

Total 568 641 633 595 540

FTE 4.3 5.1 5.0 5.0 4.6

*  After company-wide exclusions of Non-GRC costs

** Refer to "Detail of Adjustments to Recorded" page for line item adjustments

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-0330.000 - Capacity Products Staff

Category: A. Energy Markets & Capacity Products

3. Capacity Planning

In Nominal $ (000) Incurred Costs

Summary of Adjustments to Recorded:

    Years 2009 2010 2011 2012 2013

0 0 0 0 0Labor

0 0 0 0 0Non-Labor

0 0 0 0 0NSE

0 0 0 0 0Total

0.0 0.0 0.0 0.0 0.0FTE

Detail of Adjustments to Recorded:

Year/Expl. Labor NLbr NSE FTE Adj_Type RefIDFrom CCtr

2009 Total 0 0 0 0.0

2010 Total 0 0 0 0.0

2011 Total 0 0 0 0.0

2012 Total 0 0 0 0.0

2013 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Cost Center:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2200-2158.000 - Gas Scheduling

Category: A. Energy Markets & Capacity Products

4. Gas Scheduling

This is one of five shared services cost centers within the Energy Markets and Capacity Products 

organization.This organization is responsible for account management of SoCalGas' largest customers 

including electric generation and wholesales customers (not a shared service), and provides staff support 

for both SoCalGas and SDG&E on customer and policy issues related to activities in capacity products, 

storage products, capacity products support and energy markets staff support, gas scheduling, gas 

transmission planning and service to electric generation customers.

Gas Scheduling is responsible for managing the gas industry standard process of scheduling gas into the 

transmission pipeline system. Responsibilities include maximizing system capacity by balancing the 

system between in-state and out-of-state scheduled receipts and forecasted system demand, declaring 

operational flow orders and winter balancing enforcement. The organization is also responsible for 

managing transportation nominations based on priority rights to receipt capacities, confirming nominations 

to interstate and intrastate pipelines, reporting scheduling volumes to customers, tracking storage 

accounts and the imbalance trading process for customer owned gas supplies. The staff is also 

responsible for making regular postings to SoCalGas Envoy (electronic bulletin board system) regarding 

gas system conditions. These postings provide for communication, in a consistent manner, with the gas 

marketplace.

Activity Description:

Labor - 5-YR Average

Labor costs in this organization were relatively flat for the recorded 5-years period. 5-year average 

forecasting methodology is used as the basis for TY2016 forecast to reflect continual support of core 

business functions and activities as well as for consistency with all other Customer Service - Information 

areas, with additional forecast adjustments to account for new activities above historic levels in compliance 

with new regulations (such as the FERC electric & gas harmonization rulemaking).

Forecast Explanations:

Non-Labor - 5-YR Average

5-year average forecasting methodology is selected to reflect continual non-labor core business functions 

and periodic expenses. For consistency with the Energy Markets & Capacity Products forecast 

methodology, as well as for consistency with all other Customer Service - Information areas, 5-years 

average is used as the basis for this area's non-labor TY2016 forecast with no incremental adjustments.

NSE - 5-YR Average

Not applicable.

Note:  Totals may include rounding differences.
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Cost Center:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2200-2158.000 - Gas Scheduling

Category: A. Energy Markets & Capacity Products

4. Gas Scheduling

Summary of Results:

In 2013$ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

2009 2011 20122010 2013 2014 2015Years 2016

493 472 493529 543 506 602Labor 698

51 30 1832 11 28 28Non-Labor 28

0 0 00 0 0 0NSE 0

543 502 511561 554 534 630Total 726

5.3 5.1 5.15.8 5.7 5.4 6.2FTE 7.4

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2158.000 - Gas Scheduling

A. Energy Markets & Capacity ProductsCategory:

4. Gas Scheduling

Cost Center Allocations (Incurred Costs):

2014 Adjusted-Forecast2013 Adjusted-Recorded

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 0 00 00 00 00.00 0.00

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 543 50611 280 0554 5345.67 5.39

Total Incurred 543 50611 280 0554 5345.67 5.39

% Allocation

Retained 88.00% 88.00%88.00%88.00%

SEU 12.00% 12.00%12.00%12.00%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

2016 Adjusted-Forecast2015 Adjusted-Forecast

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 0 00 00 00 00.00 0.00

Directly Allocated 0 1920 00 00 1920.00 2.00

Subj. To % Alloc. 602 50628 280 0630 5346.19 5.39

Total Incurred 602 69828 280 0630 7266.19 7.39

% Allocation

Retained 88.00% 88.00%88.00%88.00%

SEU 12.00% 12.00%12.00%12.00%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2158.000 - Gas Scheduling

A. Energy Markets & Capacity ProductsCategory:

4. Gas Scheduling

Cost Center Allocation Percentage Drivers/Methodology:

Cost Center Allocation Percentage for 2013

The allocation % is estimated proportionally using three year weighted average cost of gas for each 

utility. The relative gas cost is the best available proxy of resource allocation for providing gas 

scheduling support between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2014

The allocation % is estimated proportionally using three year weighted average cost of gas for each 

utility. The relative gas cost is the best available proxy of resource allocation for providing gas 

scheduling support between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2015

The allocation % is estimated proportionally using three year weighted average cost of gas for each 

utility. The relative gas cost is the best available proxy of resource allocation for providing gas 

scheduling support between SCG and SDG&E in this cost center.

Cost Center Allocation Percentage for 2016

The allocation % is estimated proportionally using three year weighted average cost of gas for each 

utility. The relative gas cost is the best available proxy of resource allocation for providing gas 

scheduling support between SCG and SDG&E in this cost center.

Note:  Totals may include rounding differences.
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Cost Center:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2200-2158.000 - Gas Scheduling

Category: A. Energy Markets & Capacity Products

4. Gas Scheduling

In 2013 $(000) Incurred Costs

Forecast Summary:

Adjusted-ForecastForecast AdjustmentsBase ForecastForecast Method

Years 2015 2016 2014 2015 2016 2014 2015 20162014

Labor 5-YR Average 506 506 0 96 192 506 602 698506

Non-Labor 5-YR Average 28 28 0 0 0 28 28 2828

NSE 5-YR Average 0 0 0 0 0 0 0 00

Total 534 534 0 96 192 534 630 726534

FTE 5-YR Average 5.4 5.4 0.0 0.8 2.0 5.4 6.2 7.45.4

Year/Expl. Labor NLbr NSE Total FTE Adj_Type

Forecast Adjustment Details:

02014 Total 0 0 0 0.0

962015 0 0 96 0.8 1-Sided Adj

Incremental gas scheduling advisor - labor and FTE to support new business functions related 

to Envoy Next Generation, Envoy and MCS Database, California Producers Envoy, Low 

OFO/EFO and Gas and Electric Harmonization systems.

962015 Total 0 0 96 0.8

1922016 0 0 192 2.0 1-Sided Adj

2 Incremental gas scheduling advisors - labor and FTE to support new business functions 

related to Envoy Next Generation, Envoy and MCS Database, California Producers Envoy, Low 

OFO/EFO and Gas and Electric Harmonization systems.

1922016 Total 0 0 192 2.0

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2158.000 - Gas Scheduling

Category: A. Energy Markets & Capacity Products

4. Gas Scheduling

Determination of Adjusted-Recorded (Incurred Costs):

2013 ($000)2012 ($000)2011 ($000)2010 ($000)2009 ($000)

Recorded (Nominal $)*

Labor 380 419 388 416 465

Non-Labor 46 30 29 18 11

NSE 0 0 0 0 0

Total 426 449 416 434 476

FTE 4.5 4.9 4.3 4.4 4.9

Adjustments (Nominal $) **

Labor 0 0 0 0 0

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 0 0 0 0 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Nominal $)

Labor 380 419 388 416 465

Non-Labor 46 30 29 18 11

NSE 0 0 0 0 0

Total 426 449 416 434 476

FTE 4.5 4.9 4.3 4.4 4.9

Vacation & Sick (Nominal $)

Labor 69 73 64 67 77

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 69 73 64 67 77

FTE 0.8 0.9 0.7 0.7 0.8

Escalation to 2013$

Labor 44 36 20 11 0

Non-Labor 5 2 1 0 0

NSE 0 0 0 0 0

Total 49 38 21 11 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Constant 2013$)

Labor 493 529 472 493 543

Non-Labor 51 32 30 18 11

NSE 0 0 0 0 0

Total 543 561 502 511 554

FTE 5.3 5.8 5.0 5.1 5.7

*  After company-wide exclusions of Non-GRC costs

** Refer to "Detail of Adjustments to Recorded" page for line item adjustments

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2158.000 - Gas Scheduling

Category: A. Energy Markets & Capacity Products

4. Gas Scheduling

In Nominal $ (000) Incurred Costs

Summary of Adjustments to Recorded:

    Years 2009 2010 2011 2012 2013

0 0 0 0 0Labor

0 0 0 0 0Non-Labor

0 0 0 0 0NSE

0 0 0 0 0Total

0.0 0.0 0.0 0.0 0.0FTE

Detail of Adjustments to Recorded:

Year/Expl. Labor NLbr NSE FTE Adj_Type RefIDFrom CCtr

2009 Total 0 0 0 0.0

2010 Total 0 0 0 0.0

2011 Total 0 0 0 0.0

2012 Total 0 0 0 0.0

2013 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Cost Center:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2200-2329.000 - Gas Transmission Planning

Category: A. Energy Markets & Capacity Products

5. Gas Transmission Planning

This is one of five shared services cost centers within the Energy Markets and Capacity Products 

organization.This organization is responsible for account management of SoCalGas' largest customers 

including electric generation and wholesales customers (not a shared service), and provides staff support 

for both SoCalGas and SDG&E on customer and policy issues related to activities in capacity products, 

storage products, capacity products support and energy markets staff support, gas scheduling, gas 

transmission planning and service to electric generation customers.

Gas Transmission Planning  is responsible for gas system modeling and development of studies and 

recommendations for SoCalGas/SDG&E pipeline and compression facility changes due to revised demand 

forecasts, new customers desiring service at a certain point of receipt, or suppliers requesting receipt point 

access.

Activity Description:

Labor - 5-YR Average

Labor costs in this organization were relatively flat for the recorded 5-years period. For consistency with the 

Energy Markets and Capacity Products organization, as well as for consistency with all other Customer 

Service - Information areas, 5-years average forecast methodology is used as the basis for TY2016 forecast 

with no incremental adjustments.

Forecast Explanations:

Non-Labor - 5-YR Average

5-year average forecasting methodology is selected to reflect continual non-labor core business functions 

and periodic expenses. For consistency with the Energy Markets & Capacity Products forecast 

methodology, as well as for consistency with all other Customer Service - Information areas, 5-years 

average is used as the basis for this area's non-labor TY2016 forecast with no incremental adjustments.

NSE - 5-YR Average

Not applicable.

Summary of Results:

In 2013$ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

2009 2011 20122010 2013 2014 2015Years 2016

567 569 607537 567 569 569Labor 569

32 35 3737 9 30 30Non-Labor 30

0 0 00 0 0 0NSE 0

599 604 645575 575 600 600Total 600

5.9 6.2 6.85.6 7.0 6.3 6.3FTE 6.3

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2329.000 - Gas Transmission Planning

A. Energy Markets & Capacity ProductsCategory:

5. Gas Transmission Planning

Cost Center Allocations (Incurred Costs):

2014 Adjusted-Forecast2013 Adjusted-Recorded

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 3 1-25 -70 0-22 -60.05 0.01

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 564 56934 370 0598 6066.96 6.28

Total Incurred 567 5709 300 0576 6007.01 6.29

% Allocation

Retained 71.40% 71.40%71.40%71.40%

SEU 28.60% 28.60%28.60%28.60%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

2016 Adjusted-Forecast2015 Adjusted-Forecast

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 1 1-7 -70 0-6 -60.01 0.01

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 569 56937 370 0606 6066.28 6.28

Total Incurred 570 57030 300 0600 6006.29 6.29

% Allocation

Retained 71.40% 71.40%71.40%71.40%

SEU 28.60% 28.60%28.60%28.60%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

Cost Center Allocation Percentage Drivers/Methodology:

Cost Center Allocation Percentage for 2013

The allocation % is estimated proportionally based on the # of FTEs engaged in work related to SDG&E 

vs. # of FTEs engaged in work related to SoCalGas.

Cost Center Allocation Percentage for 2014

The allocation % is estimated proportionally based on the # of FTEs engaged in work related to SDG&E 

vs. # of FTEs engaged in work related to SoCalGas.

Cost Center Allocation Percentage for 2015

The allocation % is estimated proportionally based on the # of FTEs engaged in work related to SDG&E 

vs. # of FTEs engaged in work related to SoCalGas.

Cost Center Allocation Percentage for 2016

The allocation % is estimated proportionally based on the # of FTEs engaged in work related to SDG&E 

vs. # of FTEs engaged in work related to SoCalGas.

Note:  Totals may include rounding differences.
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Cost Center:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2200-2329.000 - Gas Transmission Planning

Category: A. Energy Markets & Capacity Products

5. Gas Transmission Planning

In 2013 $(000) Incurred Costs

Forecast Summary:

Adjusted-ForecastForecast AdjustmentsBase ForecastForecast Method

Years 2015 2016 2014 2015 2016 2014 2015 20162014

Labor 5-YR Average 569 569 0 0 0 569 569 569569

Non-Labor 5-YR Average 30 30 0 0 0 30 30 3030

NSE 5-YR Average 0 0 0 0 0 0 0 00

Total 600 600 0 0 0 600 600 600600

FTE 5-YR Average 6.3 6.3 0.0 0.0 0.0 6.3 6.3 6.36.3

Year/Expl. Labor NLbr NSE Total FTE Adj_Type

Forecast Adjustment Details:

02014 Total 0 0 0 0.0

02015 Total 0 0 0 0.0

02016 Total 0 0 0 0.0

Note:  Totals may include rounding differences.

Southern California Gas Company

2016 GRC - REVISED

Shared Services Workpapers

SCG/CS - INFORMATION /Exh No:SCG-12-WP-R/Witness: A. Ayres

Page 316 of 429



Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2329.000 - Gas Transmission Planning

Category: A. Energy Markets & Capacity Products

5. Gas Transmission Planning

Determination of Adjusted-Recorded (Incurred Costs):

2013 ($000)2012 ($000)2011 ($000)2010 ($000)2009 ($000)

Recorded (Nominal $)*

Labor 0 426 467 512 486

Non-Labor 0 35 34 36 9

NSE 0 0 0 0 0

Total 0 461 501 549 495

FTE 0.0 4.8 5.3 5.8 6.0

Adjustments (Nominal $) **

Labor 437 0 0 0 0

Non-Labor 29 0 0 0 0

NSE 0 0 0 0 0

Total 466 0 0 0 0

FTE 5.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Nominal $)

Labor 437 426 467 512 486

Non-Labor 29 35 34 36 9

NSE 0 0 0 0 0

Total 466 461 501 549 495

FTE 5.0 4.8 5.3 5.8 6.0

Vacation & Sick (Nominal $)

Labor 79 75 78 82 81

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 79 75 78 82 81

FTE 0.9 0.9 0.9 1.0 1.0

Escalation to 2013$

Labor 51 37 24 13 0

Non-Labor 3 3 2 1 0

NSE 0 0 0 0 0

Total 54 39 26 14 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Constant 2013$)

Labor 567 537 569 607 567

Non-Labor 32 37 35 37 9

NSE 0 0 0 0 0

Total 599 575 604 645 575

FTE 5.9 5.7 6.2 6.8 7.0

*  After company-wide exclusions of Non-GRC costs

** Refer to "Detail of Adjustments to Recorded" page for line item adjustments

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2329.000 - Gas Transmission Planning

Category: A. Energy Markets & Capacity Products

5. Gas Transmission Planning

In Nominal $ (000) Incurred Costs

Summary of Adjustments to Recorded:

    Years 2009 2010 2011 2012 2013

437 0 0 0 0Labor

29 0 0 0 0Non-Labor

0 0 0 0 0NSE

466 0 0 0 0Total

5.0 0.0 0.0 0.0 0.0FTE

Detail of Adjustments to Recorded:

Year/Expl. Labor NLbr NSE FTE Adj_Type RefIDFrom CCtr

2009 437 29 0 5.0 CCTR Transf CMAK201311042

25736970
Cost alignment adjustment - Transfer Gas Transmission Planning labor, non-labor and 

FTE costs for 6 engineers and 1 manager from CC 2200-0329 to CC 2200-2329 due to 

reorganization. (Workpaper 2GT000.000 to Workpaper 2200-0329.000)

To 2200-0329.000

2009 Total 437 29 0 5.0

2010 Total 0 0 0 0.0

2011 Total 0 0 0 0.0

2012 Total 0 0 0 0.0

2013 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

B. VP Customer SolutionsCategory:

2200-2282.000

In 2013$ (000) Incurred Costs

2013 2014 2015 2016

Summary for Category:  B. VP Customer Solutions

Adjusted-ForecastAdjusted-Recorded

Labor 229 339 339 339

Non-Labor 36 103 103 103

NSE 0 0 0 0

Total 265 442 442 442

FTE 1.1 2.0 2.0 2.0

Cost Centers belonging to this Category:

2200-2282.000 VP Customer Solutions

339229 339 339Labor

10336 103 103Non-Labor

00 0 0NSE

442265 442 442Total

2.01.1 2.0 2.0FTE

Note:  Totals may include rounding differences.
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Cost Center:

Witness:

Category-Sub

Area: CS - INFORMATION

Ann D. Ayres

2200-2282.000 - VP Customer Solutions

Category: B. VP Customer Solutions

1. VP Customer Solutions

The Customer Solutions vice-president oversees both shared and non-shared activities within the Customer 

Solutions organization. The non-shared activities include Customer Engagement & Insights, Customer 

Programs, Customer Assistance, and Segment Services' account management and customer services of 

all residential, small, medium, large commercial, industrial customers and government accounts (excluding 

wholesales and electric generation which falls under the supervision of VP Engineering and Operational 

Staff). The Customer Solutions vice-president is also responsible for overseeing Technologies Solutions for 

both SoCalGas and SDG&E, which consists of activities such as market development, emerging 

technologies, NGVs, and research & development, which are activities covered in the Customer Service 

Technologies, Policies, & Solutions RD witness area (J.Reed).

Activity Description:

Labor - 5-YR Average

Labor and FTE numbers fluctuated in 2012-2013 due to a temporary and transitional reorganization gap. 

5-year average forecasting methodology is used as the basis for TY2016 forecast to reflect continual 

support of core business functions and activities as well as for consistency with all other Customer Service 

- Information areas.

Forecast Explanations:

Non-Labor - 5-YR Average

Non-labor numbers fluctuated across the 5 years historical data due to periodic/cyclical expenses. These 

are common atypical expendutures to support market studies, align customer service priorities, and 

investigate development of new products and services. Subsequently, a 5 years average approach was 

taken to smooth costs and provide a full representation of common expenses, as well as for consistency 

with the Customer Service - Information forecasting methodologies for all other accounts.

NSE - 5-YR Average

Not applicable.

Summary of Results:

In 2013$ (000) Incurred Costs

Adjusted-ForecastAdjusted-Recorded

2009 2011 20122010 2013 2014 2015Years 2016

366 424 316362 229 339 339Labor 339

34 90 77276 36 103 103Non-Labor 103

0 0 00 0 0 0NSE 0

400 514 393638 265 442 442Total 442

2.2 2.6 1.82.2 1.1 2.0 2.0FTE 2.0

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2282.000 - VP Customer Solutions

B. VP Customer SolutionsCategory:

1. VP Customer Solutions

Cost Center Allocations (Incurred Costs):

2014 Adjusted-Forecast2013 Adjusted-Recorded

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 1 03 30 04 30.01 0.00

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 228 33933 990 0261 4381.06 1.99

Total Incurred 229 33936 1020 0265 4411.07 1.99

% Allocation

Retained 99.63% 99.63%99.63%99.63%

SEU 0.37% 0.37%0.37%0.37%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

2016 Adjusted-Forecast2015 Adjusted-Forecast

FTETotalNSENon-LaborLabor FTETotalNSENon-LaborLabor

Directly Retained 0 03 30 03 30.00 0.00

Directly Allocated 0 00 00 00 00.00 0.00

Subj. To % Alloc. 339 33999 990 0438 4381.99 1.99

Total Incurred 339 339102 1020 0441 4411.99 1.99

% Allocation

Retained 99.63% 99.63%99.63%99.63%

SEU 0.37% 0.37%0.37%0.37%

CORP 0.00% 0.00%0.00%0.00%

Unreg 0.00% 0.00%0.00%0.00%

Cost Center Allocation Percentage Drivers/Methodology:

Cost Center Allocation Percentage for 2013

The allocation % deviates from historical Multi-Factor methodology and instead uses a cost calculation 

methodology to accurately reflect results of reorganization and shared costs realignment.

Cost Center Allocation Percentage for 2014

The allocation % deviates from historical Multi-Factor methodology and instead uses a cost calculation 

methodology to accurately reflect results of reorganization and shared costs realignment.

Cost Center Allocation Percentage for 2015

The allocation % deviates from historical Multi-Factor methodology and instead uses a cost calculation 

methodology to accurately reflect results of reorganization and shared costs realignment.

Cost Center Allocation Percentage for 2016

The allocation % deviates from historical Multi-Factor methodology and instead uses a cost calculation 

methodology to accurately reflect results of reorganization and shared costs realignment.

Note:  Totals may include rounding differences.
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Cost Center:

Category-Sub:

Area:

Witness:

CS - INFORMATION

Ann D. Ayres

2200-2282.000 - VP Customer Solutions

Category: B. VP Customer Solutions

1. VP Customer Solutions

In 2013 $(000) Incurred Costs

Forecast Summary:

Adjusted-ForecastForecast AdjustmentsBase ForecastForecast Method

Years 2015 2016 2014 2015 2016 2014 2015 20162014

Labor 5-YR Average 339 339 0 0 0 339 339 339339

Non-Labor 5-YR Average 103 103 0 0 0 103 103 103103

NSE 5-YR Average 0 0 0 0 0 0 0 00

Total 442 442 0 0 0 442 442 442442

FTE 5-YR Average 2.0 2.0 0.0 0.0 0.0 2.0 2.0 2.02.0

Year/Expl. Labor NLbr NSE Total FTE Adj_Type

Forecast Adjustment Details:

02014 Total 0 0 0 0.0

02015 Total 0 0 0 0.0

02016 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2282.000 - VP Customer Solutions

Category: B. VP Customer Solutions

1. VP Customer Solutions

Determination of Adjusted-Recorded (Incurred Costs):

2013 ($000)2012 ($000)2011 ($000)2010 ($000)2009 ($000)

Recorded (Nominal $)*

Labor 58 60 335 266 196

Non-Labor 9 209 77 75 36

NSE 0 0 0 0 0

Total 67 270 412 342 233

FTE 0.9 0.9 2.2 1.6 0.9

Adjustments (Nominal $) **

Labor 230 230 13 0 0

Non-Labor 22 48 9 0 0

NSE 0 0 0 0 0

Total 252 278 22 0 0

FTE 1.0 1.0 0.1 0.0 0.0

Recorded-Adjusted (Nominal $)

Labor 287 290 348 266 196

Non-Labor 31 257 86 75 36

NSE 0 0 0 0 0

Total 319 548 434 342 233

FTE 1.9 1.9 2.3 1.6 0.9

Vacation & Sick (Nominal $)

Labor 46 47 58 43 33

Non-Labor 0 0 0 0 0

NSE 0 0 0 0 0

Total 46 47 58 43 33

FTE 0.3 0.3 0.4 0.3 0.2

Escalation to 2013$

Labor 33 25 18 7 0

Non-Labor 3 19 4 2 0

NSE 0 0 0 0 0

Total 36 43 22 9 0

FTE 0.0 0.0 0.0 0.0 0.0

Recorded-Adjusted (Constant 2013$)

Labor 366 362 424 316 229

Non-Labor 34 276 90 77 36

NSE 0 0 0 0 0

Total 400 638 514 393 265

FTE 2.2 2.2 2.7 1.9 1.1

*  After company-wide exclusions of Non-GRC costs

** Refer to "Detail of Adjustments to Recorded" page for line item adjustments

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2282.000 - VP Customer Solutions

Category: B. VP Customer Solutions

1. VP Customer Solutions

In Nominal $ (000) Incurred Costs

Summary of Adjustments to Recorded:

    Years 2009 2010 2011 2012 2013

230 230 13 0 0Labor

22 48 9 0 0Non-Labor

0 0 0 0 0NSE

252 278 22 0 0Total

1.0 1.0 0.1 0.0 0.0FTE

Detail of Adjustments to Recorded:

Year/Expl. Labor NLbr NSE FTE Adj_Type RefIDFrom CCtr

2009 230 22 0 1.0 CCTR Transf CSCHRAMM2013

1030114445713
Transfer associated SCG Shared Services VP Customer Solutions labor and non-labor 

historical dollars from cost center 2100-3701 in Work Group 1OO012 to the SCG USS 

cost center 2200-2282 where activity resides.

From 2100-3701.000

2009 Total 230 22 0 1.0

2010 230 48 0 1.0 CCTR Transf CSCHRAMM2013

1030114607590
Transfer associated SCG Shared Services VP Customer Solutions labor and non-labor 

historical dollars from cost center 2100-3701 in Work Group 1OO012 to the SCG USS 

cost center 2200-2282 where activity resides.

From 2100-3701.000

2010 Total 230 48 0 1.0

2011 13 9 0 0.1 CCTR Transf CSCHRAMM2013

1030114650473
Transfer associated SCG Shared Services VP Customer Solutions labor and non-labor 

historical dollars from cost center 2100-3701 in Work Group 1OO012 to the SCG USS 

cost center 2200-2282 where activity resides.

From 2100-3701.000

2011 Total 13 9 0 0.1

2012 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Cost Center:

Area:

Witness:

Category-Sub:

CS - INFORMATION

Ann D. Ayres

2200-2282.000 - VP Customer Solutions

Category: B. VP Customer Solutions

1. VP Customer Solutions

Year/Expl. RefIDFrom CCtrAdj TypeFTENSENLbrLabor

2013 Total 0 0 0 0.0

Note:  Totals may include rounding differences.
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Exh No:SCG-12-IT Capital Projects

Witness Name Ann D. Ayres

Constant 2013$ in Thousands 

Capital Project Name WP# Project # 2009 2010 2011 2012 2013 2014 2015 2016

SoCalGas ENVOY & MCS Sybase Database Upgrade 00774J 81439 $1,761 $937

Sub-Total Technical Obsolescence $0 $0 $0 $0 $0 $1,761 $937 $0

NAESB EDIX Upgrade 00766A 14869 $286

SoCalGas ENVOY & MCS Data Controls 00774K 81438 $525 $617 $12

Gas and Electric Harmonization 00754B 00754B $1,253

Low OFO and EFO 00754C 00754C $956

Sub-Total Mandated $0 $0 $0 $0 $0 $525 $3,112 $12

socalgas.com Technology Upgrade 00774C 14829 $1,636 $1,349

C & I Next Generation

00774G

00774H

14827

15802 $336 $4,195 $802

Sub-Total Improving Customer Experience $0 $0 $0 $0 $0 $1,972 $5,544 $802

Email Campaign Management 00774B 14825 $112 $1,076

Sub-Total Business Understanding Customers $0 $0 $0 $0 $0 $112 $1,076 $0

SoCalGas ENVOY Next Generation 00774A 14803 $41 $2,048 $1,664

Sub-Total Business Optimization $0 $0 $0 $0 $0 $41 $2,048 $1,664

Other Customer Service projects in IT Capital History $1,339 $3 $898 $725 $606

GRAND TOTAL ALL $1,339 $3 $898 $725 $606 $4,411 $12,717 $2,478

Year to Year Explanations:

2009 to 2010

2011 to 2013

From 2011 to 2013, IT capital spending was attributed to the following capital projects:

Other year to year changes of capital spending can be attributed to the annual IT Capital Prioritization Process.   As stated by Witness Christopher Olmsted,  “Rankings are 

determined based on various factors including, but not limited to, regulatory requirements, critical service maintenance needs and/or cost benefit analyses.”  A complete 

explanation of the IT Capital Prioritization Process can be found in Witness Christopher Olmsted, Ex. SCG-18 pages CRO 20 - CRO 22. 

The large change from 2013 to 2014 was a result of the initiation of capital expenditure for several IT capital projects. While the 2014 and 2015 forecasts are higher than historical 

capital spending level, the increase from 2014 to 2015 is primarily driven by the initiation of capital expenditures for several mandated IT capital projects. The reduction from 2015 

to 2016 is primarily driven by limiting projects to those with a 2016 in service date.

Adjusted Recorded Forecast

All of the IT Capital spending was related to the Omnibus Implementation project. The Omnibus Implementation project was initiated in accordance with Decision (D.) 07-12-019, 

which allows SoCalGas/SDG&E to implement a range of revisions to their natural gas operations and offer new services for their core and unbundled storage services. The majority 

of the capital spending occurred in 2009 with immaterial spending ($3) in 2010.

In compliance with Decision (D.) 11-02-029, SoCalGas' Electronic Bulletin Board (EBB) system was modified to allow the online purchase of interruptible Off-System Delivery 

Contract (OSD) capacity and to schedule gas supplies from SoCalGas' city-gate and storage to all various receipt points. Changes were required to the SoCalGas confirmation 

process and numerous reports and screens.  As a result, the Off System (OSD) IT capital project was initiated in 2011, capital spending continued until 2013.

On April 14, 2011, the Commission issued D.11-04-032 adopting operational modifications unanimously recommended by the Joint Parties to the FAR Update Proceeding (A.10-

03-028) to reduce scheduling uncertainty and improve operation of the FAR system, including renaming the FAR service tariff from the current G-RPA (Receipt Point Access) to G-

BTS (Backbone Transportation Service); and adopting the rate design for G-BTS.  As a result, the Firm Access Right (FAR) Update IT capital project was initiated in 2011, capital 

spending continued until 2013.
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Witness:

Area: CS - INFORMATION

Ann D. Ayres

Description

Appendix A:  List of Non-Shared Cost Centers

Cost Center Sub

CODES & STANDARDS MANAGER2200-0177 000

COMMERCIAL & INDUSTRIAL MARKETS DIRECTOR2200-0229 000

COMM/IND SERVICES EAST MANAGER2200-0230 000

COMM/IND SERVICES NORTH MANGER2200-0231 000

COMM/IND SERVICES SOUTH MANAGER2200-0232 000

FEDERAL TURNKEY PROGRAM2200-0236 000

ENERGY MARKETS ACCOUNT MANAGER AA2200-0248 000

ENERGY MARKETS ACCOUNT MANAGER AB - USS2200-0249 000

ENERGY MARKETS ACCOUNT MANAGER AC2200-0250 000

ENERGY MARKETS ACCOUNT MANAGER AD2200-0251 000

STORAGE PRODUCTS MANAGER2200-0327 000

CARE2200-0356 000

ENERGY SAVINGS ASSISTANCE PROGRAM2200-0402 000

SCG MARKET SERVICES2200-0422 000

NEW CONTRUCTION MGR2200-0424 000

RESEARCH2200-0428 000

SMALL C&I SEGMENT MGR2200-0429 000

 NSS - FEDERAL PROJ CUST SERVICE MGR.2200-0843 000

SPECIAL PROGRAMS DIRECTOR (SCG)2200-2032 000

CUSTOMER ASSISTANCE PROGRAM LEVERAGING2200-2033 000

CAM-PROGRAM SUPPORT2200-2034 000

CAM MEDICAL BASELINE2200-2035 000

RESOURCE PLANNING - SCG2200-2037 000

POLICY & SUPPORT2200-2048 000

VP CUSTOMER SOLUTIONS2200-2057 000

COMMERCIAL/INDUSTRIAL GAS MARKETS MANAGE2200-2060 000

MAJOR CUSTOMER INDUSTRIAL SERVICE MANAGE2200-2061 000

MARKETING & RESEARCH2200-2076 000

FEDERAL ACCOUNTS DIRECTOR2200-2087 000

COMMERCIAL/INDUSTRIAL WEST MANAGER2200-2100 000

ASSISTANCE PROGRAMS2200-2118 000

C & I OTHER2200-2136 000

E-SERVICES & DATA ANALYSIS2200-2143 000

REF ENERGY MKTS & CAPACITY PRODUCTS DIR2200-2146 000

DIR CUSTOMER PROGRAMS & ASSISTANCE2200-2177 000

ENERGY MARKETS ACCOUNT MANAGER AB-NSS2200-2187 000

CUSTOMER COMMUNICATIONS & SOCIAL MEDIA2200-2188 000

ENERGY EFFICIENCY PARTNERSHIP MANAGER2200-2193 000

NEW CONSTRUCTION SEGEMENT MANAGER2200-2194 000

ENERGY EFFICIENCY NEW CONSTRUCTION2200-2205 000

DIRECTOR-CUSTOMER COMMUNICATIONS2200-2215 000

TECHNICAL SUPPORT2200-2234 000

CODES & STANDARDS2200-2238 000

CALIFORNIA SOLAR INITIATIVE/SGIP2200-2287 000

IDENTITY & CREATIVE SERVICES2200-2320 000

Southern California Gas Company
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Witness:

Area: CS - INFORMATION

Ann D. Ayres

Description

Appendix A:  List of Non-Shared Cost Centers

Cost Center Sub

WEB TEAM2200-2321 000

ENERGY EFFICIENCY ADMINISTRATIVE COST2200-2326 000

ENERGY EFFICIENCY MARKETING COSTS2200-2327 000

ENERGY EFFICIENCY DIRECT IMPLEMENT COST2200-2328 000

CUSTOMER COMMUNICATIONS2200-2351 000

PROGRAM DEVELOPMENT AND STRATEGY2200-2519 000

Southern California Gas Company
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