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Your family pet provides companionship, loyalty 

and a sense of security. 
When our meter readers or service employees come to 

your home, your dog may sense it needs to protect you. 

Remember:

•	 Dogs instinctively want to protect their owners and  

	 their territory.

•	 Even a small dog can inflict a painful bite.

Before your next meter read or service 
appointment:
•	 Confine your dog away from the meter or where our 		

	 service person will be.

To locate your next meter reading date, refer to your bill or 

request an annual schedule by calling 1-800-427-2200.

Clear a safe path so we can continue to serve 

you safely. 
Look around your home for other unsafe conditions.  

Clear items that block the path to the meter, such as:  

overgrown vegetation, tools, toys, construction materials 

or other debris.

Thank you for your help!

By company policy, our employees are not allowed 
to enter an area that they believe is unsafe. 


