Bibliography — Energy Efficiency

Darby, Sarah, (April 2006), The Effectiveness of Feedback on Energy

Consumption, Environmental Change Institute, University of Oxford

Opinion Dynamic Corporation (December 10, 2009), Market Segment Findings,
Memorandum to California Public Utilities Commission

Alcott, Hunt (August 4, 2009), Social Norms and Energy Conservation, Abstract
Ehrhardt-Martinez, Karen (October 14, 2009), Energy Efficient Behavior in a
Regulatory Environment: Motivating Program and Policy Personnel to Help
Empower Consumers, Presentation to CPUC

Armel, Dr. Carrie, Stanford Precourt Energy Efficiency Center, & Ehrhardt-
Martinez, K., Donnelly, K.A., Laitner, J. A. (June 2010) “Advanced Metering
Initiatives and Residential Feedback Programs: A Meta-Review for Household
Electricity-Saving Opportunities,” ACEEE, Overbrook Foundation

Mitchell-Jackson, J. and Dougherty, A., (August 2009), “Ethnographic Research
Findings” Opinion Dynamics

Michaels, HG. Et all, (forthcoming), “Community Energy Efficiency Programs:
ldentifying Challenges and Uncovering Solutions” EEl Whitepaper (forthcom'ing)



Bibliography (continued) — Energy Efficiency

Vine, Edward, (June 26, 2008, revised January 19, 2010), "Overview of Behavior
and Energy White Papers.”, Berkeley: California Institute for Energy Efficiency

Vine, Edward, (November, 2009), "Behavior and Energy White Papers: Use of
Papers and Next Steps." Results and analysis of survey on white papers,
Berkeley: California Institute for Energy Efficiency

Moss, Steven. (November, 2008) "Market Segmentation and Energy Efficiency
Program Design." White paper prepared for CIEE and the California Public
Utilities Commission, Berkeley: California Institute for Energy Efficiency

Moss, Steven J., (November, 2008), "Market Segmentation and Energy
Efficiency Program Design." White paper summary prepared for CIEE and the
California Public Utilities Commission, Berkeley: California Institute for Energy
Efficiency

Sullivan, Michael J., (January, 2009) "Behavioral Assumptions Underlying
Energy Efficiency Programs for Businesses." White paper prepared for CIEE and
the California Public Utilities Commission, Berkeley: California Institute for
Energy Efficiency 2



Bibliography (continued) — Energy Efficiency

Behringer, Alexandra, (June 25, 2010), “Energy-Efficiency Segmentation —
Results from the Residential Products and Services Survey”, Research Brief, E
Source Research Brief (RES-RB-6)

Mitchell-Jackson, Jennifer and Dougherty, Anne, (August 25, 2009),
“Ethnographic Research Findings” for CPUC, Opinion Dynamics Corporation

Opinion Dynamics Evaluation Team, (December 10, 2009), “Market
Segmentation Findings” for CPUC

Sullivan, Michael J., (March, 2009) "Using Experiments to Foster Innovation and
Improve the Effectiveness of Energy Efficiency Programs." White paper
prepared for CIEE and the California Public Utilities Commission, Berkeley:
California Institute for Energy Efficiency



