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Project Status & Key Milestones



ADVANCEDMeter Advanced Meter Installation Status

As of 03/19/13:
109,578 Advanced Meters have been installed

Total to Date Instazlloaltizons* 2013 Installations
Total Installations: 109,578 22,945 86,633
Advanced Meter Installations 100,173 21,338 78,835
Customer Service Field Installations 9,405 1,607 7,798
M&R Installations 0 0 0

*Installations began on October 29, 2012 in Lakewood and Cerritos

Impacted Meter Reading Workforce Status:

» The majority of part-time meter readers who were with the company when
SoCalGas received CPUC approval to proceed with advanced meter in April

2010 have found other positions. Part-time meter readers have moved into
a variety of SoCalGas jobs



ADVANCEDMeter 2013 Project Milestones

1. April — start Advanced Meter billing based on data; begin
meter automation

2. May — close Advanced Meter’s ElI Centro Warehouse; transition
to operations

3. July — scale MTU installations to 100,000 per month

4. July — close El Centro meter reading base; transition to
operations

5. July — automate non-entered turn-on orders

6. October — launch 1% conservation campaign for customers

7. December 31t — 900,000 MTUs installed (cumulative)

2013 2014

Q4 a1 Q2 a3 a4 Q1
Oct MNov Dec] Jan Feb Mar | Apr May Jun | Jul Aug Sep | Oct MNov Dec | Jan Feb Mar

@ 4/5 AM Billing start. | # 10/1 Launch 1% Conservation campaign |

‘ 5,/17 El Centro WH: transition toQps |

’ 7/1 Readinessfor 100K instsliz / month; |

- 12731 5CE Target
* 7/1El Centro MR base: transiticonto Ops | 800 MTU= Installed

’ 7/31 Automate nonentered Turn-cn orders




ADVANCEDMeter

Area B

Staging Location

2013

Q1 Q2 Q3 Q4 a1

2014
Q2 Q3

Installation Timeline
Updated March 6, 2013

2015
Q4 Q1 Q2 Q3 Q4 ™

2016
Q2 Q3 Q4 o

2017
Q2 Q3 Q4

Santa Barbara

Irwindale

Formerly Pasadena

Formmenly Baldwin

Park

Chino

Rancho Cucamonga

San Bernardino

Lancaster

Valencia

South Gate [start]

Los Angeles

Santa Monica

Garden Grove

Laguna Niguel




Advanced Meter Installation

ADVANCEDMeter Warehouse GO/NO GO Decision Key Dates
OPEN OPEN OPEN
. : Palm
South Gate El Centro Irwindale Sun Valley | Bakersfield Desert
Warehouse ll Warehouse [l Warehouse* [l Warehouse 8 Warehouse
Warehouse
Go/No Go
Decision 7/1/12 11/13/12 11/13/12 12/11/12 12/11/12 1/8/13
Go Live 10/29/12 2/4/13 3/4/13 4/1/13 4/15/13 5/28/13

2 2 2 L

Close 9/10/14 5/24/13 10/10/14 7/3/14 11/27/13 11/15/13



Advanced Meter Installation

ADVANCEDMeter Warehouse GO/NO GO Decision Key Dates

Moreno

Beaumont Hemet Visalia

Valley

Warehouse Warehouse Warehouse Warehouse

A4 v A v

Go/No Go 7/9/13 7/9/13 7/9/13 8/6/13
Decision
Go Live 11/18/13 11/18/13 11/18/13 12/2/13

A 4 L 4 A4 4

Close 5/9/14 8/15/14 5/23/14 10/17/14



ADVANCEDMeter Key Risks

 Potential network delays due to slow approval by selected cities

« Handheld firmware and software issues have caused slow down in
Mass Installation production

« Number of internal candidates for installer positions in Bakersfield
and Palm Desert was insufficient; external candidates have been
hired
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ADVANCEDMeter Network Status

= As of 3/28/13, completed installation of 737 Data Collector Units (DCUSs)

= Of the 109,578 advanced meter installations, over 95% have established
successful communication with no network remediation

= We have confirmed that the advanced meter on-cycle billing read success
rate is greater than 99%:

— 23,157 meters in Downey and El Centro will be automated in April
and early May, the expected read success rate is 99.71%



Communications Network

ADVANCEDMeter Community Outreach

Community Outreach Goal: Manage expectations surrounding the installation
and functionality of the communication network and minimize potential
concerns

 Outreach implemented at neighborhood / community level to ensure
iImpacted customers are informed of the network installation locally

 In partnership with SoCalGas Regional Public Affairs, provided briefings at
community forums at city and county level throughout the SoCalGas service
area, includes:

Neighborhood Councils

Town Councils

City Council

Community Open House

Homeowners Associations (HOAS)

1x1 Customer Briefings

Council member and county supervisor district staff

 City of Los Angeles, comprehensive outreach program supporting
attachment of DCUs to existing streetlights. Since November, proactively
held 50 community briefings which have helped mitigate customer concerns



ADVANCEDMeter Data Collector Units

Concrete BSL Attachment Wood




ADVANCEDMeter Entity Status — Co-locations

« Los Angeles Bureau of Streetlights (BSL):

— Approximately 340 DCU'’s to be constructed by late summer
« Caltrans:

— Received first permit for attachment in La Canada Flintridge

« Southern California Edison (SCE) :
— Contract agreed to and in process of obtaining signature
— Define site selection and construction process within 6 weeks of signing contract

e Pacific Gas & Electric:

— Amending current contract to allow attachments to distribution poles with approval
of engineering designs expected in Q2 2013

— Awaiting CPUC approval letter to allow Agency-owned remote meter reading
equipment installations as permanent attachments under G.O. 95, Rule 34

« San Diego Gas & Electric:
— Contract signed

— Awaiting CPUC approval letter to allow SoCalGas to attach it's DCUs as permanent
attachments to SDG&E-owned pole assets subject to Schedule LS-1



ADVANCEDMeter On-going Network Challenges

Negotiations with local governments to install the SoCalGas
network typically revolve around two primary issues:

1. Can the network DCUs be installed under the company’s existing
franchise rights

= Some local governments believe the DCUs are subject to local
conditional use ordinances such as Telecom or Above Ground
Facilities which require discretionary permits

2. Do the DCUs require an environmental impact assessment

= Some local governments question whether Environmental
Quality Act (CEQA) extends to the DCUs. SoCalGas must clarify
that the Commission’s approval of SoCalGas’ Advanced Meter
project was an action that was either (i) Exempt from CEQA, or
(i) that CEQA was undertaken, and the background
information is provided



ADVANCEDMeter

Alhambra
Arcadia
Artesia
Arvin

Azusa
Bakersfield
Baldwin Park
Banning
Beaumont
Bell

Bell Gardens
Bellflower
Blythe
Brawley
Buena Park

Buttonwillow
Calexico
Calimesa

Calipatria
Carson

Cathedral City

Cerritos
Commerce
Compton

Corcoran
Covina

Cudahy
Cypress

Delano

Desert Hot Springs
Dinuba

Downey

Duarte

El Centro

El Monte
Fellows

Frazier Park
Fullerton
Glendale
Glendora
Hanford
Hawaiian Gardens
Hawthorne
Heber

Hemet

Holtville
Huntington Park
Imperial

Industry
Irwindale
La Habra Heights
La Palma
La Puente
Lakewood
Lamont
Lebec
Mckittrick
Menifee
Mojave
Monrovia
Montebello
Monterey Park
Niland
Norwalk
Paramount
Pico Rivera
Placentia
Plaster City
Porterville
Rectifier
Reedley
Rosamond

Cities Installed

Rosemead

San Gabriel

San Jacinto

San Marino
Santa Fe Springs
Shafter

South El Monte
South Gate
South Pasadena
Stanton

Taft

Tehachapi
Temple City
Tulare

Tupman
Twentynine Palms
Vernon

Visalia

Walnut

Wasco
Westminster
Westmorland
Whittier

Yucca Valley
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ADVANCEDMeter Customer Experience Update

Total Letters Total Meters Total Deferrals Total Deferrals

Installed as of Resulting from
3/26 Letters

259,995 120,293 659/0.26% 972/0.02%

Mailed System Wide

18
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ADVANCEDMeter Customer Experience Update

Sample Meter Conditions



ADVANCEDMeter Advanced Meter Customer Journey

PRE-INSTALLATION INSTALLATION INCOMPLETES AM Ready

Can’t Get In (CGI)

Pre-Installation Kit Door Hangers Can’t Get In Energy_Presentme_nt
v Pre Installation Letter v AM Successful v Follow-up v Online Information
v Overview Sheet v AM Unsuccessful phone calls and tools
v' Customer Service v CGI letter 1 AM Ready/Billed
Field (CSF) v CGI letter 2 v 45 day Email
Successful v Field visits v' 60 day Letter
FAQ v Emails

v’ Pocket Card

20
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Opportunity To Transform Better
Customer Communication

Constant Improvement

ADVANCEDMeter

Customer Information Center

Customer Service Field

Customer
Contact Center

Feedback
Channels

ADVANCEDMeter
Customer

Communication

Advanced Meter

Installation Team Community
Outreach

Meter Reading

21
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ADVANCEDMeter

2012 Customer Research Findings

© 2013 Southern California Gas Company - Confidential & Proprietary
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ADVANCEDMeter Methodology

Online Research Community

v Invitation-only private online research v 10 minute
community consisting of approximately 400 in the
residential customers launched in Q4 2012 installation area, both prior and after
installation

v Qualitative feedback gathered through
moderated discussions, online focus
groups, short surveys and polls

v Measure the
toward
SoCalGas
v Evaluate the effectiveness of

v Weekly activities and topics (1-2 per week) e ¢
communications in

v Faster, more efficient way of conducting
gualitative research than focus groups or

. : : v Assess
in-depth interviews

and installers
v Determine the expected
v Topics Explored

v Advanced meter awareness and

attitudes
Collateral and website review

T

© 2013 Southern California Gas Company - Confidential & Proprietary

and conserving natural gas

I
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ADVANCEDMeter Online Research Community

Baseline General Attitudes and Awareness

v Relatively low advanced meter awareness. Customers who have heard of
advanced meters (or guess their purpose based on the name alone), associate them
with a way to better monitor their energy usage

v Cost is the top-of-mind concern for most members when learning more about the
advanced meters. Who will be paying for it, when, and how much?

v Cost savings resulting from being able to monitor and control energy usage is also
the most motivating factor for learning more about advanced meters

AM Collateral Material Feedback
v The Pre-installation letter is seen as clear, concise and attractive. Readers are
comfortable with amount of information presented and have few concerns.

v' Plain language like “plants and bushes” is preferred over terms like “vegetation”

v While the overview sheet is also well-received, the additional information brings
additional questions:
— Costs - Battery maintenance
— Job losses - When and how gas usage can be viewed

v' After reviewing the installation communications materials, only ¥4 of 1.0% of SCG
customers are concerned enough to consider opting out of installation

24
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ADVANCEDMeter

Prior to installation

v' Customers had a
They view us as particularly strong in providing safe,
reliable natural gas service

v"  Less than one fourth of customers

After installation
v with a 92% favorable rating

v General awareness of advanced meters increased to 78%. Sixty-eight
percent of customers where aware that an advanced meter had been
installed at their property

v' Among those who were aware of the new meter being installed, 94% said
they

v" The majority of customers believe the amount of they
about the meters . Only 15% of customers
thought they did not receive enough information about installation — they
want more information on how the meters work.



ADVANCEDMeter Pre/Post Installation Surveys

After installation (continued)

v Most (83%) were . Virtually all
(98%) said they did NOT experience any problems during the installation

v" Slightly more than half (55%) of customers were
Of these, 91% were , saying
he/she was courteous and friendly. The one area installers could use
improvement in is having more knowledge and information about the
meters to answer customer questions

v Many customers are (signing up for My
Account and/or using usage information to save energy/costs) due to the
advanced meters. Among customers who are not currently signed up,

Another 38% are interested in accessing their gas usage information, but

v Advanced meter benefits that resonate with customers are



ADVANCEDMeter Pre-Installation Kit

PRE-INSTALLATION LETTER
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Modifications:

e« Updated the letter with more clear and descriptive language and less industry jargon
e Made it clear that meter access will continue until the communications network is fully operational

« Referenced possible installation on Saturday’s
© 2013 Southern California Gas Company - Confidential & Proprietary
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ADVANCEDMeter

Pre-Installation Kit

OVERVIEW INCLUDED IN THE PRE-INSTALLATION KIT
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Modifications:

March

ADVANCED

What are Advanced M ¥
Zenrl huver Colifr mica s Comparry (S0C80048) is upgranding it sydern by
adding aim shviniid mister copmnurications devce bo 58 residentiol nd
Bausiness natural gas meters. Tre advanced meter device will resd ang
transmit your natural gas Usage intor mation BAck to ST Gas. However,
e oo nedmork i Pully operdiona in your s wie wil
rreed acoess Lo manually read your meter for @ fus mone mvnt hs.

The advanced meter gevice, which will be instalied on your existing
amalog e, is Btter ypowered snd bums on for only o fraction of
3 3eCONd 3 dav, for 3total of less than two minutes 3 vear. Advanced
migters cannok turn on or furm off your gas service. With thes upgrade,
'rou will have access to more frequent and d etased Information about
OUr Q38 CONSUMERON 2t SoCIgas.COM, enaoang wou to have better
CONrol 0VET FOUR SNengy uFage and potentially save money.

SOCEGEs s scheduled toinstall the advanced meter devioe on
agproximately & million natural gas meters threugh 2077,

Gas Meierwith | DataGolewerball | SsbeenCabiernia  Febial Ways o
Corrnuration

oy T Tapay | | Ay Yoo Ui
Wadile Iemeatien
) aa
= o - ‘ﬂ - 06
et Sl 0

SoCaGas SUPPOrts CUstomer chelce and recognizes that some
resideriial cust onmess may prefes ot o bae an adwan
inestallend and wousd rather have their gas meter mansaly nead each

month. “If you g0 ROL want an advanced meter instaled, you should

IMed (302l 0 0Ur CUSIOMEr ConTact Center 3t 1-800-4Z7-2200
and request 1o e added to the “advanced meter defermal st

IF o diher installateon now, SUaIGaS will contact you onoe the Califomia
Fubac Laities Commission (CFUC) Nas ruled on our advanced meter
OO Ot CROQrAm. You C3n decide 3t that Urme. based on e rate spoToved
EVEINE CPUC, WNEENEF ¥0U WSNT 10 fMmally 0pd OUT ang 3y The arescatie
1223 OF SlIDW thE INZLFIZ0N Of 31 I0VANCENMEET & N INCTEMENSE COL.
“Cuferral i1 sgtn appicatic bo restubisl usinmars ooy,

18 K Al i e gy b
® szscca ox

« Expanded information on the Deferral List and pending opt-out program
e Made it clear that meter access will continue until the communications network is fully operational

e Provided more information on the new “Ways to Save” tool

 Added the Spanish translation
© 2013 Southern California Gas Company - Confidential & Proprietary

OVERVIEW

BENEFITS OF ADVANCED METERS

+ Manage Energy Was Better: Tou will hgve 800835 £ more
detabed ik armn akion and anaysis Lot online thrcagh My
Acount S ocakyms.cam. miere i Chi B0 view Sid pal
your bill. schedule service anmd sign up lor peperless bifing
e will ek iy you whi o Fedre detailed inforsstion
BACOmet SVBILEDIE Shlind.

* Hew Ways be Save" seslion o secabyas s Gad utage
Incresses shiring coldemonths ns your furrace wd weter
henéer uze mare energy. To help you keep your henfing
costs down, visiihe mew Wy s Lo Save section on
saealgueam

Lecation Privacy and Secarity: Cutbomers mho. in the
part, hadto provide SotalGer withs keyto their gates,
lezive Latches unlocked or conline Eheir dogs b allow
Reter reauing will Gy need Lo Brovide entry or Deriog
maictenance To increase privacy and recurity, onby
encry pled gas usage information will be Leansmitted fom
Ehe mbers

* Greater AmeurEY: ATVENOe Meters Can afsn Amprove hiling
scturacy, reducing the potential for errors.

* Hel the E et
SOCAIGEE vehitles o5F the roar svery ey, reduce 6.3
faillion vehiCle milet st EOnoamEely 140,000 Lot
of gretihouse GELE pir yea.

* Mew Gill Alerts: i the Summer of 2000 dvanced mebir
Custirners will b able Lo signrup for we shly alerts.
prowiding up-fo-date Infarmation an yeur enemy wsage,
Billdo-Date and Projected Mext Bl vis beat or emal.

+ Operatioral Eff idendies: The advanced mefer project
will enble sperstionsl ssvings swer Bhe e of the
project, ertimated o b more thon double the value of

CULORETT i Oversl raber.




ADVANCEDMeter Installation

Advanced Meter Installation Team Successful Door Hangers

October March

FORM AMOS37 FORM AMDS3T

NOTICE NOTICE NOTICE NOTICE

JRMATION OM REVERSE ON REVERSE

ADVANCEDMeter ADVANCEDMeter
ADVANCEDmeter Your new advanced meter was ADVANCEDmeter

successfully installed today.

Your new advanced meter was
successhully installed today.

: Hoy, su nuevo medidor avanzada Ta learn more, visit socalgas.com
Hoy, su nueve medidor a_v._anzaﬂn To learn mare, visit mn.m se ha Instalado con éxito, {search "ADVANCED") or calt:
se ha instalado con éxita. & -
) (search "ADVANCED™) or call: EREERE RERSERNEN. Customer
ENELHEERFERNER.
Customer A D2 ARIE O HBEOE g Contact Center 1-B00-427-2200
A 02 W= 2 ARESF QN Contact Center 1-B00-427-2200 sau, Hearing Impaired (TOD)  1-B00-252-0259
Hxal; Hearing mpaired (TDD) 1-800-252-0259 R i ol s s s
Hom iy, chimg 14 d gin xong dng 1 do it s st
i el che ey i,
Date: [/
Date:: [/ 0
far the pent preneal mevha, yau may bee Soulbern Cabtama
[ G Company ok | mrapicrpees i El wrrm compleling
bl wranoe levth o0 gur

Irabiskalions ad condlcling quilily S rance et on ouf
syabem. Drce our Petwork besiing i compirted. (Pe meler wil
HrarAmE e Fauily G iage irdarmation back 10 GaCanGas

manierarce.
¥ ¥
Amlabie 1w Bl My At o pecapeigem. Orem Gur rotwork testing s complsted, 1he meter wil tramsmi

¥our hourly 438 Ltage sfarmat ion back 10 S0CaiGas on
W ou e ok bty £rames i My Acxomri, 350 up 1oy ot e dgrtrumptrrherede it tsermi
it avtabls 13 st 500G My At o MeCapaLem.
H you e ot sty ernbed in My Acoent, S Tune v abul
L g Loy ol Socagan.um. e,
Eontieaes o0 packs
Continoed oa k) — -

« Expanded information on the Deferral List and pending opt-out program
» Better defined meter access by letting customers know that manual reading of the meter will continue
until the communications network is fully operational and periodic routine maintenance visits will still be
needed
 Modified the door hanger size for ease of use by the Advanced Meter Installation team
29
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ADVANCEDMeter

Installation

Advanced Meter Installation Team Unsuccessful Door Hangers

FORM AM1122

NOTICE

ADVANCEDMeter

SORRY WE MISSED YOU...
Date: [ [

A Southern Caslormia Gas Compary smpiayes was senl
1o upgrade your gas meter, Unfortunately, we wers
unable 1o comeete the work at the meter,
Raason your gl MAtIr Upgrade wad hot complated:
Mo ore was home
Manager not in office
Mo aduit on premizes
Meter was indcoessible dus to;

Doginward | Locked gatefdost | Meter blocked

‘Winen we return to complete this service, we will need
to burn off your Qs service. Therelore, we will need 1o
enter the premises and relight speiiances. Someone
will need to be present for us to 6o this work,

P Customer

Conter 1o mak g
Friday, ¥ am. 1o 8 pm. or Saturdey from 8 am, to S pm.
a8 rETT-268-621.

There ks no charge to you for this service.
Ta bearm mare, visit secabgas.com (saarch “ADVANCEDT)
Fer hearing impaired (100] call +B00-2%2-0253,

October

FORM AMI122

Seatirs
Cabtwms
e

A QJ Sempra Energy vim”

AVISO

ADVANCEDMeter

LAMENTAMOS NO
HABERLE ATENDIDO...

Fecha: [ [

Southern Caklormea T prveias
s g gen.
3 pudiencs hacer of tradiajo e el medor

Razbn por la gue e 14 hize b meera ol medioer &4 qax:

N bubia nadie on b cass

£ adminisirador no estebs on b oficina

N uabia us #duio e ol kegar

No e tva accesn al meddor debido &
Peraonsipatis | Entrssajpueeta con candads
Mesidor ogueada

o - .
ItorTungsr ol ervices g0 gis. Por |0 1ants, vames 3 necesitar
ealrar al kugar y reencender los sparalon domisticos. Alguien
NIOCONILS OSLaF DIOLERCo DIa qus NagRmER 110 Irabilo,

Par avor Bame a nuesir Centro de informecion af Cllote de

Moddores Avanzados pava hacer koa arregios para of access, 3¢

lunes & viermas de ¥ am. a 8 pm o sétudo de 8 am. 2 & pam. al
TBTT-268-62TL

Mo ve be ckrn nbda por eaie sevvicia.

Para enterarve de mis, vistio seca

(busque 18 palabia cave “AVANZADO.

Para personas con difcutiades suditivin {1001
Name al -800-252-0259,

Modification:

FORM AM1122

NOTICE

ADVANCEDMeter

SORRY WE MISSED YOU...

A Sauthern Califerria Gas Company employes was sent
Fo upgrade yeur gas meter. Unfortunately, we were
urable 1o complete the mork 3t the meter

L qas mater upg net

I rio one: was home

Bl Manager notin office

Bl P acult on premises

B Meter was inaccessible due o

B Doainyard [l Locked qateddoor [l Meter shochint

Il "When we return bo complete this service. we will need
A burn off your gas service. Therefore, we wil eed
1o anker the premises and relight appliances. An adull
will nead 1o be present for us 1o oo this work,

Please call our Advanced Meter Customer
Information Center to make access
arrangements at 1-877-268-6211.

Monday Iheough Fridsy, 7 a.m. to B pm. or
Saturdley from 8 am. g Snm

Thara ts no charge to you for bhis sarvice

Tolparm maore. visit secalgas.com (search "ADVANCEDT),

March

FORM AMTI22

AVISO

ADVANCEDMeter

LAMENTAMOS NO
HABERLE ATENDIDO...

43 Company o enviado
. medidor do gar. Detstoriunadament s,
0 i acer o tratisjn en o meddor.
Razén por L qus ne 4 hize i mejars ol medidor de gas:
B Ho hubls nase wn ts casa
B £ sSminiradon no estaba en e oficing
B Pio habis un adulio on ol ugsr
B Mo se tuve scceso o modidor debide &
B Frroes sipatio [l Erbradafpueria con candada

B Wesdo bisgeasa

B Cunca rogresemas 2 hacer exp sarvic, seceslisremes
interrumgar ol 5 00 gas. Por I tamo, v neceuser
BNFar 3] ket y ERRZONSIF K4 APATALCS dOMESIIEON. Alguan
OCRULA EYIAT EFOSORGE Bar3 QUE NaGATON BEUR UFALAIE,

Por ftavor llame a nuestro Centro de Informacidn
al Cliente de Medidores Avanzados para hacer los
arreqlos para el acceso al 1-877-268-6211,

Lunes @ viernes de 7 a.m. 2 Bm o5bado de 8 am. a5 pm
Mo %e Ie cobrs nada por eate Services.

Para eniererue de més. vite soceges.com
(Esnque b palaten cleve “AVANZADO )

« Updated the door hanger color for better distinction between successful and unsuccessful
e Highlighted AM Customer Information Center phone number for appointment scheduling

© 2013 Southern California Gas Company - Confidential & Proprietary
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Installation

ADVANCEDMeter

Customer Service Field Successful Door Hangers

Routine Meter Changes (RMCs) and Planned Meter Changes (PMCs)

October March

FORM 0537

FORM 0537 FORM 0537

Saviters
Cabtwnia
=

Sewiiorn
Cabwai
=

. gr&rm]nu EneTgy wem®

[ a’] Semnpra EneTgy wiy®

NOTICE

IMPORTANT INFORMATION ON REVERSE

NOTICE

ADVANCEDMeter

NOTICE

ADVANCEDMeter

NOTICE

IMPORTANT INFORMATION ON REVERSE

ADVANCEDMeter

Your new advanced meter was
successfully installed today:

Hoy, su nuevo medidor avanzado
e ha instalado con éxito:

EMEN R RS ARIRE
FEle 03 MW= 2@ 4222 g1
HUuauk

Ham nay, ching toi d3 gin xong déng hé do tién

tién ml cho quy vi:

Date: [/ /[

Far the next several weeks, you mary still see Southern California

Gas Company (SoCallas®) emplovees in IPe area completing
Instaations ard consuceg quality asserance lests an our
syslem Orce your advanced meter is installed, and our
retwork testing (s campleted. the meter will transmit yosr
a8 usage infarmation back 1o SoCalGas an & daily basis.

e ¥ o when your information is

7 9 30 yous can etler

e ded costs. M you are nol ineady enfolled i My Accound, sign

ity o Socaigacee

ADVANCEDMeter

To learn more, visit soealgas.com
{search "ADVANCED") or call:

Advanced Meter Customer
Information Center 1-877-268-6211
Hearing Impaired (TDD) 1-800-252-025

During routine maintenance, a new
advanced meter was successfully installed.
We will need sale access to manually

read the meter unti our communications
network is fully operational. In the future,
meter access will still be needed for
periodic maintenance.

This upgrade will soon let you have access
to frequent and detailed infarmation aboul
your @nergy use through My Account at
socalgas.com. You will also have the ability
Lo sign-up for weekiy bill alerts, providing
you with better contrel of your natural gas
usage. If you are not already enrofied in

My Account, sign-up today at socalgas.com.

Date: ! I

AEBatinued oa hack)

To learn more, visit socalgas.com
(search "ADVANCED") or call:

Customer
Contact Center 1800-427-2200
Hearing Impaired (TDD) 1-800-252-0259

What if | Don't Want an Advanced Meter?

Southern Casfornia Ges Company {SolalGes®) supperis
cusioemer cheice and recognizes that some residential
custemets may prelor not Lo hirve an advanced melor

contact cwf Cusicmer Conlect Cos &
Deterrad list option applicabie to residential cusiomers only,

#f you roquest Lo bo sdded to our daforral st thin SoCalGes
will molity yea one the Caifornin Publlc Uiz Commisson
(CPUC) haa ruled on e schanced maler opt-out program.
You Cam Secioe at Ui tne, Based on LHE 1 ARRroved by
ihe CPUC, whether you want to farmaily opt-out and pay

ihe appiicatie foos or aliow the rvinsiallstion of an
advanced matee

78 e e s s o = ik s

(Continged on back)

Modifications:

« Expanded information on the Deferral List and pending opt-out program

» Better defined meter access by letting customers know that manual reading of the meter will continue until
the communications network is fully operational and periodic maintenance visits maybe needed

 Modified the door hanger size for ease of use by the Customer Service Field team 31

© 2013 Southern California Gas Company - Confidential & Proprietary



ADVANCEDMeter

Installation

Pocket Card

October

ADVANCEDMeter

Frequently Ashed
Questions

Q. Wha s getling an

advanced meber?

ALAN resigenl a0 and business
crsbamiers will et an sdwanced
sl e fact Saudhere Caldbarra
e i pany (SOiakas s mill
LG AT S W s
el ers wil i Commorical ian
oo, inslaling them across
ol S0 mile servict torrilars
Irmsallabion il st ol 2002
el run Lhreqs b 200

0. What does Installation of the
advanced meter invelve?

A SEetaias empleyee vl gliach
o caban cevice fe the
LTI FTL CE A i H LA L
e il fel B sy Sl @i pitean
i Al urAl s soreics ami
Elhes mistaiation we only Lakse a
tew minules b comalele (o same
mrlances we Ay need ta replace
the meter

Corrneess on ack

Q. How often does the meter
transmit information back to
SoCalGas and does it emit a
radio frequency (RF)?

A.The advanced meter transmits a
sbgn.al far a fraction of a second per
day {less than two minutes total per
year) and the RF energy emitted
is significantly less than many
other devices we use every day like
cell phanes, laptop computers and
MICIOWAVE OVENS.

Q. How does SoCalGas protect

my gas usage privacy?

A.%e maintain the confidentiality
of our customers” information
in accordance with appropriate
privacy policies. Advanced meters
do not transmit any personally
identifiable information, and all
transmissions of usage information
are encrypted for added security.

Q. How can | learn more about
advanced meter?

ALl you have additional questions
please visit us at socalgas.com
(search “A0WANCED™) or call
our Advanced Meter Customer
Infarmation Center at 1-877-268-6211.

Q. What if | do not want an
advanced meter?

ALl you would like to defer the
advanced meter installation, please
contact our Customer Contact
Center at 1-800-427-2200.

® 2012 Southern California Gas Company. Trademarks are

property of their respective owners. Al rights reserved
@ Frinted on recycled paper. NI220069 0812 25K

Modifications:

ApvamcEDMeter

Frisquend iy Asees

Froguntas fracuantas

« Expanded information on the Deferral List and pending opt-out program

« Added information regarding manual reading of the meter will continue until the communications
network is fully operational and periodic routine maintenance visits are still needed

e Added Spanish translation

« Enhanced layout from a single tear off page to a tri-fold sheet

© 2013 Southern California Gas Company - Confidential & Proprietary
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ADVANCEDMeter

Deferral Door Hanger and Stickers

FORM 8602

NOTICE

ADVANCEDMeter

DEFERRAL CUSTOMER

Your gas meter was labeled to
contirm that you do not want the
advanced meter communications

device instalied.

If you have any questions,
please contact our Customer Contact
Center at 1-800-427-2200.

Thank you.

Modifications:

. No enhancements made thus far

© 2013 Southern California Gas Company - Confidential & Proprietary

.
FORM BEOT

ADVANCEDMeter
DEFERRAL CUSTOMER

e

Installation

33



ADVANCEDMeter Incompletes

CGI 1 : Can’t Get In Letter 1

= ADVANCED

Sempra Energy viey”

ADVANCED

Dear Valued Custome,

A technician from Scuthern California Gas Company (SoCaiGas™) was sent 1o upgrade your natural gas meter.
Unfortunately, our techaician was not adle to gain accoss to the gas meter at this acation.

We need your to this
Please call the SoCalGas Ad d Meter Cust, Inf
to make access arrangements at 1-877-268-6211.
Monday through Friday, T am. to 8 p.m, or Saturday. 8 a.m to 5 p.m.
If you call after hours, please beave a message with your preferred confact phone nimber.

What it  dor't want an advanced meter? YOUR ASSISTANCE 15 REGUESTED

SoCalGas supports customer choice and recogrizes that some residential customers may prefer not to have
an advanced meter installed and would rather have their gas meter read manually each manth* If you would
like to cofor advanced meter installation and be added te our deferral list, please contact our Customer
Contact Center at 1-B00-427-2200.

Center

1f you defer installation now, SoCaiGas will contact you once the California Putlic Utilithes Commission (CPUC)
has ruled on our advanced meter opt-out program, You can decide at that time, based on the rate approved
by the CPUC, whether you want 1o formally opt-cut and pay the applicable fees or allow the installation of an
advanced meter at no incremental cost,

WWe appreciate your prompt respanse
Sincerely,

Patrick Petersilla

Directar, Advanced Meter Project

Modifications:

v" No enhancements made thus far
34
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ADVANCEDMeter Incompletes

2: Can’t Get In Letter 2

ADVANCED

= ADVANCED

g)jempra Energy utimy®

Dear Valued Customer,

We maie another attempt to upgrade your natural gas meter, Unfortunataly, cur tochnickan was unablo
0 gain access to the gas meter at this location.

We need your i to this upq
Please call the SoCalGas Ad i Meter Cust Inf tion Center
to make access arrangements at 1-877-268-6211.

Sy e 0L i i b i WA TAE Al -t ghoma iinih, P SECOND NOTICE!
IMMEDIATE ASSISTANCE REQUESTED

What If | dor't want an advanced mater?

SoCalGas supports custamer choice and recognizes that some residential custamers may prefer not to have
an advanced meter installed and would rather have their gas meter read manually each month.® if you would
like to defer advanced meter installation and be added to our deferral fist, please contact our Customer
Contact Conter at FBO0-427-2200.

¥ you defer installation now, SoCalGas will contact you once the California Public Utilitics Commissian (CPUCH
has ruled on our advanced meter opt-out program. You can decige at that time, based on the rate appraved
by the CPUC, whether you want to formally opt-out and pay the applicable fees or allow the installation of an
advanced meter at no incremental cost,

We appreciate your promgt resgonde.
Sinceraly,

Patrick Potersilia

Director, Advanced Meter Project

Modifications:

. No enhancements made thus far .

© 2013 Southern California Gas Company - Confidential & Proprietary



ADVANCEDMeter

Advanced Mater S Emails

Firt Email [V2.0]:
Subject |inec SoCsl Gan Customer Feminder
Do 5ol Gk S,

Wis hawe stsempted n upgrade your maturs | gas meter and been umabls 1o gain
o0 R0 T PR EORT DN YU ENCDETTY

Planss armal | us bnck 8% AMOC S sarep rmstil e com with o dey and time wiss a
SoCakGas emplopee will be able 10 200ESE VOUX gas meter or call us o 1-E77- 268
6111 Mordey through Fridey, 7 am. o8 pom, or Ssturdsy, 8am. oS pon,, o
v b LRSS PFANGETENIS

1fyou dao ot want an schanced meter, chisae call cur Sdvance Mater Cinkomar

Irdormation Denbar gt 1-877-263-6211 and ack 10 be placed on caur “deterral Fst”,

T dafwrral bt b onky svalable to residential calones
W sppreciate your promE respsn
Sireaiady,

Faraall Pl

Patrick Frsaniis

Director, Ahvanoed Mieter Project
Sepuitheim Cablarmia Gad Ca gy

Incompletes

CGI1 E-mails

Sacond Email (¥2.0(:
Buibjuct Limes SoCs Gan Cusmomer = Sicond Aeguen
Ceemr Solal G Dusioamer,

W hivw attarmpted daveral o bo usgr ade wour caforal gas matar and bean
uraisle o gain scce b fhe meber on your prapery,

Prisdo ol i Bt 2 AR OB e e i 0y ot b by o Mo s
EaCakzes emplopee will be abde fo acoess your gas meier o call us ok 1-877- 256
6111 Pdiarediy U oagh Fridiy, 7 am. 23 pos. or Saturdiy, 3am. e5pm.
Mk BO0ESE MTANGEMENIS

T pou do rot man? an achanced mitar, phrise cal sur Sdvance Wl Cuitemsrn

Irdgemiation Jenber gt 1-877-263-6211 and sk 1o be plaoed onopur "detemal bst®,

Thw daferral litt b only svsilabie to residerntisl catomes
We appreciabe your prompd respores

Sincarsly,

Fotak Pl

Pairick Fetersiia

Diracter, Adwareed ibalir Projc
Scuthmmn Cabfomis G fomparry

Modification:

v" Currently in development
36
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ADVANCEDMeter

T Pomwd Yo i To ™
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E-hn--—--

.“'—'-'=n*r-'r1-

Manage Your
Energy Costs

e

T e e— e

Hello Michael Wi My Ao
hexemt Deain et
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Energy Presentment

Every plan
starts with
a GOAL!

For & more pemonalized
Bavings plan, taks tha
iy Enargy Survmy

Compare to Your Melghbors

oo
furmdd 1l TR

rre

el | gy | Te e e
o

b r_l#:-ll‘ﬂlﬂ"" E

et ]
savings
could save

Yo up o

$25 eves

Hiar Bareirig =

Understand Your Usage
Usage | By

AM Ready

T s

T N LY
Pr——— "
o A% oy pou re

Online Information and Tools
v" New My Account “Ways to Save” Online Customer Tools

© 2013 Southern California Gas Company - Confidential & Proprietary

37



ADVANCEDMeter

Energy Presentment Coming Attraction (June)

AM Ready

(=

I ]

Eeaned | PEOECT Pars

Personalize
Update your energy profile
In legs an & minuies. ol of our

Hi Michael, s n v some
Tape— [rp— - [ varis
M My Bl - | Servien -

Save
Set your savings goal

R $25

|| Fe emere astaiien sormmisen « ]

Other Ways Save

Lamper dhEy e
gD Hamry -
My fings Plan «

Online Information and Tools
v' Scheduled for future release is the new My Account “Ways to Save” Online Tools for Core Commercial and

Industrial Customers

© 2013 Southern California Gas Company - Confidential & Proprietary

38



ADVANCEDMeter AM Ready

45 Day AM Ready Email

ks i bare e sbBonl PR

= Advanced Meter

T SV MOnNey, CONSETING enemy and hejpng the ewrenmenl

More Ways to Save!
TFeew | gy, Blama Lira Imsoe &,

RE: VSIS ANTMTIA WORTTR LORR
DEEERT BHIT SPIENGS CA G276 s

W B B O L ST R B SR PRy O My Bl
CE I Y B TRl S D 5 T 0 i S0 0 ST D TV, YO0 0 N
N T ChY O T U L O T i o e TP 9 s e o My it

By srresmng pour s et ) wil b shie e

+ Ewifler o okt hiw vOu' LEISG BE ahel Menl Wi 10 bave
* Wiwa peimister s b ar yror cormenl b peaiesgs

* el @ ol e YIS JUE Lnsge

* ST PR SRR U T pITEaals b s

PO s DY S 0 0N | 5601 G GRS B KDL B3 FTORES 380 kD 1 EER
OO AT ON 30 ENATDOMEE| o sk OV Sl s Ak ) B0 R 1

Thak: 5 for besirg 3 waked nistoma,

S CalrTaE Ok Do SOCW0 i
RO e of o ia®

Advanaing Towsrd & Lower G Bill
LI i ) 9 D e e P

o
= =
=
=

Commec wis us nn

T s e el
e T

Fmm B, pasen 084 a b e il a1 o o be

Modification:
v" No feedback received at this time

w
(e}
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ADVANCEDMeter AM Ready

60 Day AM Ready Letter

e
March BT, HHT e
W imim = —=
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1 CEFERE pEal ulige ol BE LY S BT HagTOoreed

5 Wam up i rlomREon B0l TouT g and oo

@ ekl i ek i e
= Gt and P YO REVIGE dNd CoAE Teetion goah.

Wrkome In Your Wirys 2 Sree Tooks

. Bk Erves Pm W ki

Emmimmey e e

o —

b E— . & -,
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i [ ] 07 purTy mekd réorreine m
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Modifications:
v' Currently in development

P
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Stakeholder Education & Community Outreach
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Stakeholder Education & Outreach
ADVANCEDMeter Community Based Organizations & Chambers

To date, 51 Community Based
Organizations (CBOs) and Chambers
contracted to support installation
awareness the education and community
outreach program

CBO outreach efforts began in
September 2012 in Lakewood and
Cerritos

Expanding efforts across SoCalGas
service area tied to the advanced meter
installation geography and timing

Ao

By the end of 2013 we anticipate having ﬁaﬂj:{_{/{imgf{w
more than 100 organizations onboard

S0 CAL GAS
ANCED METE" PROJECT
W INSTALLING




ADVANCEDMeter

©R N O RO NS

APAC Service Center

Arcadia Chamber

Artesia Chamber

Arts Council of Kern

Asian Pacific Community Fund
Bell Gardens Chamber
Brawley Chamber

Burbank Chamber
Campesinos Unidos Inc

. Cerritos Regional Chamber
. Coachella Chamber

. Coachella Valley Housing

. Community Action Partnership of Kern
. Desert Hot Springs Chamber

. Desert Samaritans for Seniors

. El Centro Chamber

. El Monte Chamber

. Escuela de la Raza

. Filipino American Service Group

. Find Food Bank

. Greater Bakersfield Chamber

. Greater Lakewood Chamber

. Human Services Association

. Indio Chamber of Commerce

. Kern Economic Development Corp
. Kern County Blank Chamber

Stakeholder Education & Outreach

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
o1.

CBO & Chambers Contracts
as of March 2013

Kern County Hispanic Chamber

LA Conservation Corp

La Cooperativa Campesina

La Quinta Chamber

Long Beach Community Action Partnership
MANA de Imperial Valley

Mexican American Opportunity Foundation
Monrovia Chamber of Commerce
Neighborhood House of Calexico

North of the River Chamber

Norwalk Chamber

Oldtimers Foundation

OCCC Community Center/Collaboration
Palm Desert Area Chamber

Palm Springs Chamber

Pasadena CC & Civic Association

San Gabriel Valley Economic Partnership
Sierra Madre Chamber

South Pasadena Chamber of Commerce
Southeast Community Development Corporation
Success in Challenges

The Greater Huntington Park Area Chamber
Todec Legal Center

Whittier Area Chamber

Yucca Valley Chamber



Stakeholder Education & Outreach
ADVANCEDMeter CBO & Chamber Reporting

 As part of the contract, all CBOs and Chambers are required
to submit a monthly report as well as a final recap of
outreach activities

e (CBOs and Chambers are sub contracted via Gem
Communications

« Gem Communications handles contracts, reporting and
payment directly with each organization

Monthly Summary Report
DUE the 5™ of Next Month

One-on-One Meetings
eport

- Meetings/Events with 2+
TR A b B RO T s Mail/ca" Ol.ltl'each

Media Communication

« W Wpmm—y # —hamber Activity Form
- - h

. \\m.«\\\&\\\g




Stakeholder Education & Outreach

ADVANCEDMeter Proactive Media Relations

WEDMESDAY. ocToBer 24, 2012

Press-lIelegram

A8 954 READERS WEEKLY LOMG BEACH. CALIFOENL

Southern California Gas Company's new

meters will make energy usage clearer = As part of the 30-60 days prior to
By Pam installation outreach efforts, local
B(UI'I]EI' community media is provided with
oty A S Bl N i — press materials detailing the
heinee  SoCal gas rolling out Advanced Meters PrOJeCt pene_flt§ and local
ot —— 1 installation timing
busines s s s Meves o s e S0 Gal Gas Rolling Out New
e Ad d Met .
W=yt = To date media efforts have been
of the ads yo  Bome money, Southern Calilomia - - - -
- Gan Com focused surrounding installation in
iy service § - Southeast Los Angeles, Imperial
———" wite] (ranemit ; - and Coachella Valley

1 | Irl1l'mr:|l1r|:;:'i: - Eey
e e » Media efforts will expand to the
- ey ] Bakersfield, Los Angeles and San

SoCalCay
T these ne
oo deve | 'cOlioCtion
e throughal

Gabriel Valley this month

lerritory .
 wWwwLs o
P contact |
annger |




Stakeholder Education & Outreach

ADVANCEDMeter Media Response

VENTURA COUNTY

i STAR 'vestar.com

Cothern Catiformin Can g otal] wieclees devices » Generated media responses for outlets in
meters in Ventura County areaS Outside Of the advanced meter

-.lel::llhn:";\-l:llllu ustomers i Vennra Connry will st e have wizelsss inStaIIation SChedUIe
“= Letters: Gas company quietly = To date, received 2 media inquiries resulting
o installing 'advanced meters' from the installation of an advanced meter

via SoCalGas maintenance meter work

— Customers who receive an advanced meter
via maintenance work do not receive an
advanced notification letter but do receive a
door hanger the day of installation

meen = \Worked with media editors to clarify
e installation process for maintenance work
T e o e e r@suUlting in the publishing of balanced media
stories




Radio Disney Assembly Program

ADVANCEDMeter

Create advanced meter
awareness through a Radio
Disney school assembly
program reaching parents,

teachers and students in an
interactive forum

Provides advanced meter
information via parent packs

To date, held 9 school
assemblies in Lakewood,
Cerritos, Bellflower, Pasadena,
and Artesia

Successful program and
extending contract through
end of 2013




Stakeholder Education & Outreach

ADVANCEDMeter

Community Events

= Participation at events throughout the SoCalGas service area to generate

project awareness

= Palm Desert Home Show

= California Association of Counties

= Los Angeles County Fair

= 2013 World Ag Expo

= |Indio Tamale Festival

= Arvin Health Fair

= Norooz in Pasadena

» Glendora Community and Business Expo

= Corona State of the City and Business Expo

= Altadena Chamber of Commerce 89th Annual
Installation

= Contract Cities

= Association of Public Works

League of Cities

San Bernardino Route 66 Festival

Inland Empire Disabilities Collaborative
Panorama City Latino Expo

City of Riverside Emergency Preparedness Fair
Asian Business Association Business Summit
Palm Springs Southern California Energy Expo
Brawley Mayor's Breakfast and State of the City
City of Montclair Fire and Safety Fair

County of Los Angeles Public Works Women'’s
Leadership Conference

LA Green Festival

Taste of Soul
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Questions
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Thank You!
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