
How to Read Your Bill 

Message Area.  
Check here for 
information 
about your bill, 
customer 
programs and 
energy-saving 
tips. 

Difference. 
The amount of 
gas you’ve used 
since we last 
billed you. 

24-Hour Service 
And Information. 
Use this toll-free 
number to call us.

 

Next Meter 
Reading Date.   
On or about this 
day, the meter 
reader needs to 
have safe access 
to your gas 
meter.   

Your Account 
Number.   
When you have 
questions or need 
service, please 
have this number 
ready for faster 
service. 

Service Address.  
The address 
where gas is used 
(may differ from 
your mailing 
address). 

Payment Due 
Date. 
Current charges 
past-due if not 
paid by this date 
(nineteen days 
from mailing 
date). 
Date and 
Amount of 
Last Payment.
The date and 
amount of the 
last payment 
applied to your 
account. 
 

REFER TO BACK OF BILL

Energy 
Comparison. 
Helps you keep 
track of your 
energy use by 
comparing this 
year’s use with 
last year.  

Therms, Rate, 
Billing Factor. 
Check the back of 
your bill for 
explanations of 
these terms and 
more. 


