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Data Request No: Data Request - 017
Originated by:  Taaru Chawla                                       Phone: (415) 703-1546
Subject:  Conservation (Chapters V and VI)
Please provide the following information as it becomes available but no later than January 23, 2008.  If you are unable to provide the information by this date, please provide a written explanation to the originator by January 16, 2008 as to why the response date cannot be met and your best estimate of when the information can be provided.  If you have any questions regarding this data request, please call the originator at the above phone number.  Please also indicate the name of the person answering each of DRA’s questions.  In each and every response to the data request question(s), please provide cross-references to the testimony, workpapers, and a hardcopy of any supporting material.  Fully explain any calculations, assumptions inherent in the calculations, and any other assumptions supporting your response.
Background:
These questions pertain to the Chapter V (Conservation) of SoCalGas’ Application.

1.  On page V-2, Line 15-16, Dr. Darby states that “The outcome for SoCalGas customers will depend to some extent on how the feedback is implemented and supported and on the overall drive towards fuel conservation in California”.
a. Please describe how feedback should be implemented and supported by SoCalGas to achieve the conservation benefits described in testimony.

b. Please reference pages in the application and workpapers which provide evidence of this support.

2.  On page V-3, Line 13-14, Dr. Darby describes changes in the energy user’s information environment, being proposed by SoCalGas, as including “more timely, accurate information, comparisons of energy usage with previous periods, and identification of consumption goals and benchmarks”.

Please provide references in testimony that describe in detail how these proposed changes will be implemented by SoCalGas.

3.  On page V-5, Lines 5-11, Dr. Darby elaborates on characteristics of feedback which would be most effective.

a. Please describe the feedback characteristics that are actually being proposed by SoCalGas as part of its AMI system.

b. Please make references to testimony and workpapers provide detail on the feedback.
4.  On page V-8, Lines 1-16, Dr. Darby outlines conservation gains in space heating through behavioral and physical changes.
Several of the physical changes outlined require considerable investment.  These physical changes include improving the furnace efficiency, use of a timer, using area specific thermostats, improving the insulation of the home, and building and refurbishing for solar gain.  

a.  Are the above measures included in the cost proposal for this project or are they measures which the utility customers would undertake at their own expense?

b.  Are the above physical changes required to achieve the 5% and 10% conservation benefits proposed by SoCalGas?
5.  On page V-8, Lines 23-25, and page V-9, Lines 1-5, Dr. Darby outlines several conservation measures.  Some of these measures require significant investments.  Such measures include replacing the water heating system with solar water heating or with and efficient tank-less system.
a.  Please elaborate on whether these measures are included in the cost proposal for this project or they are measures which the utility customers would undertake at their own expense?
b.  Are the above physical changes required to achieve the 5% and 10% conservation benefits proposed  by SoCalGas?

6.  On page V-9, Lines 19-22, Dr. Darby outlines measures of conservation for many end uses, including pool heating and spa heating.  The testimony further states that pool heating and spa heating “lend themselves to solar heating technologies.”
Please elaborate whether these measures are included in the cost proposal for this project or they are measures which the utility customer would undertake at their own expense?

7.  On page V-11, Lines 11-13, Dr. Darby states that “Participation in a utility-led, feedback-based conservation programme will depend to a large extent on customer motivation to conserve, and on the extent to which the utility engages them.”
a. Please elaborate on how SoCalGas plans to engage their customers, after the deployment of AMI.  
b. Please provide references to testimony and workpapers as necessary.

The following questions pertain to Chapter VI (Conservation Impacts and Benefits)

8.  On page V1-3, Lines 10-12, Mr. Martin states “Display-based feedback allows for more immediate access to a customer’s consumption information than the next-day access provided by the web-based feedback.  More immediate gas data access may include periodic hourly or real-time gas feedback data.”

a.  Please describe the frequency with which SoCalGas plans to submit customer usage data back to the customer.
b.  Does SoCalGas believe that providing hourly or real-time feedback to customers would increase the conservation effect described in Chapter V?  Please fully explain your answer.

9.   On page VI-4, Lines 1-2, Mr. Martin states “Tariffed rates and programs will also be developed to provide in-home or in-premise devices at cost to customers”.
a. Please elaborate on the “devices” that this statement is referring to.

b. Are these devices the same as dedicated in-home display devices referred to in Chapter V?

c. Please estimate the cost of providing the “devices” mentioned in Mr. Martin’s testimony.  Please include all details of the calculation, including the customer participation rate.
d. How does SoCalGas envision transmitting customer usage data from the “devices” to the gas meter module?

e. Please estimate the cost of the non-internet based communication path to transmit data from the gas meter module to the in-home or in-premise “devices”.
