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Subject:  Conservation

Background:

On page V-12, there is a discussion of a SoCalGas online customer insight panel.  Please answer the following questions about the online customer insight panel:

1. Please describe how the customers were selected to be a part of the online customer panel.  

SoCalGas Response:

The online panel was created by sending invitations to randomly selected SoCalGas residential customers and asking for their participation in the online panel.  There were 1,095 residential customers who agreed to participate in the panel.  For this particular survey, the survey invitations were mailed to the entire residential online panel and 563 completed the survey, a 51% response rate.  The margin of error is +/- 4.1 percentage points at the 95% confidence level.

Response prepared by:  Ann Ayres

2. Please describe the demographics of the respondents.

SoCalGas Response:

Housing Type

Single Family


69%

Apartment


17%

Condo/Townhouse

13%

Mobile Home

 
1%

Other


 
1%

Age

18-24   

3%

25-34 

18%

35-44



24%

45-54



24%

55-64



20%

65-74

 

9%

75 – over
 

2%

Work Status

Employed full-time

57%

Employed part-time

 9%

Unemployed


 3%

Homemaker


 8%

Student


 2%

Retired



18%

Other



 4%

Annual Household Income

Less than $10,000

 2%

$10,000 - $24,999

 4%

$25,000 - $34,999

 6%

$35,000 - $44,999

 8%

$45,000 - $59,999

10%

$60,000 - $74,999

12%

$75,000 - $99,000

18%

$100,000 - $149,000

17%


$150,000 - $199,000

 7%

$200,000 or more

 5%

Refused 


14%

Response to Question 2 (Continued)

Ethnicity

Caucasian


65%

African American

 4%

Hispanic/Latino

12%

Asian/Pacific Islander

12%

Other



 3%

Refused


 5%

Home Ownership

Own



70%

Rent



30%

Gender

Male



43%

Female



57%
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3. In lines 15-18, Dr. Darby describes a question posed to the survey respondents.  The question pertains to whether customer usage would be influenced with the provision of daily gas usage and cost.  Please provide the question and a breakdown of the responses.  In your response, please also include the total number of people who responded to the question.

SoCalGas Response:

Question:  If your household’s daily natural gas usage and cost were made available to you, how much would you agree that it would influence your use of natural gas in your home?

Strongly Agree………………………38%

Somewhat Agree…………………….30%

Neither Agree nor Disagree…………19%

Somewhat Disagree………………….7%

Strongly Disagree…………………….6%

There were 563 people who responded to this question.
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