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Date:  
May 20, 2011

Responses Due:  June 6, 2011

To:

Ronald van der Leeden
RvanderLeeden@semprautilities.com

(213) 244-2009

From:

Truman Burns, Project Coordinator



Donna Fay Bower, Assistant Project Coordinator



Division of Ratepayer Advocates



505 Van Ness Avenue, Room 4205



San Francisco, CA  94102

Originated by:  
Dao Phan

Phone:
415-703-5249

Email:
dao@cpuc.ca.gov

Data Request No:  DRA-SCG-093-DAO

Exhibit Reference:   SCG-2 Gas Distribution O&M Expenses

Subject:
Operations Management and Training

Please provide the following:

1. With regard to SCG’s request for an additional Technical Services Manager position and the Technical Services administrative assistant position on page GOM-47, please identify the total number of employees assigned to Gas Distribution O&M work activities, the number of new hires and their positions, the number of employees laid off, terminated, and/or retired, and their positions, each year from 2005-2011 YTD.

2. With regard to SCG’s request for $536,000 for instructional design services on pages GOM-47 to GOM-49, please provide the following:

a. Please provide the amount spent by the Training department to track revisions made to gas maintenance and construction field procedures for each year from 2005-2011 YTD;

b. Please identify the number of “instructional design experts” hired by SCG each year from 2005-2011 YTD;

c. Please provide the job description for the “instructional design expert” position;

d. Please provide the labor costs and tracking account(s) for the “instructional design experts” hired each year from 2005-2011 YTD.

3. On page GOM-48,  SCG states:  “This formalized tracking of the standards facilitates a structured review of training and evaluation materials; and modification to these materials can now be made formally”, please provide the following:

a. Please define and explain in detail the differences between “formalized” tracking of the standards and “informalized” tracking, and provide the differences in costs;

b. Please define and explain in detail the differences between making modification to the materials “formally” and “informally”, and provide the differences in costs;

c. When did SCG first begin to track the standards formally?  

d. When did SCG first begin to make changes to the standards formally?

4. Please identify the rationale and explain why the assumption of 300 revisions to the Gas Standards each year was used in SCG’s forecast for Instructional Design Services on pages GOM-48 and GOM-49.

5. Please provide the number of revisions to the Gas Standards each year from 2005-2011 YTD.

6. Please explain in detail and provide a copy of all calculations and documents used in determining the estimated 4,280 hours of instructional design each year.

7. For each year from 2005-2011YTD, provide the number of hours spent to incorporate changes to the Gas Standards into training and qualification materials.

8. For each year from 2005-2011 YTD, provide the number of hours spent to review and update formal test materials.  

9. For each year from 2005-2011 YTD, the number of new training modules developed each year.  Also, please provide a copy of all supporting documents that would confirm the actual number of hours spent on developing a new training module.  

10. On page GOM-48 SCG states:   “Currently, there are 36 backlogged requests for training materials, including classes...” please provide a detailed explanation for the backlog.  

a. When did the backlog first occur?

b. When did SCG become aware of the backlog?

c. What is SCG currently doing to address this backlog?

d. Provide the number of backlogged requests for training and/or classes each year from 2005-2011YTD.

Provide two copies of the above information as it becomes available but no later than the due date identified above.  If you are unable to provide the information by this date, please provide a written explanation to the data request Originator seven calendar days before the due date as to why the response date cannot be met and your best estimate of when the information can be provided.  Please identify the person who provides the response and his (her) phone number.

Provide electronic responses if possible, and set of hard copy responses with your submittal to the data request originator and the DRA Project Coordinator(s).  All data responses need to have each page numbered, referenced, and indexed so worksheets can be followed.  If any number is calculated, include a copy of all electronic files so the formula and their sources can be reviewed.

If you have any questions regarding this data request, please call the originator at the above phone number.
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