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TURN Data Request to SoCalGas

Data Request Number: TURN-SCG-34

(Customer Service and Information, SCG-9)
Date Sent: September 2, 2011
Date Due: September 16, 2011

· Please provide the name of the witness/responder.

· For any questions requesting numerical recorded data, please provide all responses in working excel spreadsheet format if so available.

· For any question requesting documents, please interpret the term broadly to include any and all hard copy or electronic documents or records in SoCalGas’ possession.

1. Please breakout the costs reported on page 6 (WP for SCG-9) for recorded years 2005-2009 and forecast years 2010-2012 into the four cost activities described on page 5 of the same workpapers (i.e., customer communications, design and print productions, customer research and analysis, and website and other electric channel services). 
2. For recorded years 2005-2009 please provide a table that shows annual customer communication activities and costs broken into the following categories, 

a. An annual listing of all mass customer communication programs and general messages, 

b. Their delivery mechanism for that communication program (listed on lines 12-14 on page 12 of SCG-8), 

c. The number of communications per delivery channel (i.e., number of print advertisements, number of broadcasts, etc.), 

d. The average cost for each particular delivery mechanism (i.e., television time, print advertisement, etc.), and 

e. The total costs paid for by the customer communications business unit as well as the total costs paid by the requesting business unit within SoCalGas (SCG-8, p. 13, lines 6-8).
3. With regard to customer research and analysis (SCG-9, p. 13),  please provide on an annual basis for recorded years 2005-2010, 

a. A listing and description of all customer research and analysis projects,

b. The beginning and end dates of those projects, 

c. The costs of the projects, 

d. A listing and description of all of the data analysis projects requested by various other departments and number of ad-hoc regulatory reports and their associated costs, and 

e. All other company research projects requested by other business units but coordinated by this business unit (SCG-8, p. 14, lines 12-15) and their associated costs. 

4. Please provide documentation supporting the statement that “over 1.3 million customers are registered and actively using SCG’s My Account online services, with over 15,000 new users registering on average each month” (SCG-9, p. 14). 
5. For recorded years 2005-2009 please provide a table that shows the end of year number of customers that are signed up for “My Account”. In addition, for this same period please ensure the table includes

a. A total showing the number of online service options completed in each year broken out by the categories included on SoCalGas’ web site address http://socalgas.com/self-service/index.shtml. 

b. The annual costs for each of these service options broken out by, 

i. Customers requesting these service options on-line and 

ii. Customers requesting these service options using other traditional communication channels.  
6. Please provide a table or calculation that supports SoCalGas’s statement that “At the end of the first quarter of 2010, 45% of SCG customers pay their bills through various electronic payment channels” (SCG-9, p. 18). With regard to this statement also provide 

a. The total number of bill payments in 2010, 

b. The total number of bill payments made through electronic channels, and

c. The costs for each type of bill paying option.  
7. Of the 45% of customers that pay their bills on-line in the first quarter of 2010, how many of these customers received a bill in the mail and how many received a bill through other communication channels (identifying those communication channels). 
8. For recorded years 2005-2010, please provide the annual number of natural gas appliance tests (NGAT) tests completed by SoCalGas and their associated annual costs.  
9. Please reconcile the following. SoCalGas requests an incremental $2.8 million per year to run 120,000 tests per year that cost $35/test (workpaper supporting SCG-9, pp. 74-75). However, 120,000 tests at $35/test results in an annual cost of $4.203 million. Please reconcile these figures, and explain how SoCalGas calculated the incremental $2.8 million adjustment for customer assistance expenses. 
10. For recorded years 2005-2010, please provide the annual amounts collected from SoCalGas customers to fund public interest research on gas energy usage (as initially required by Dec. 04-08-010). Further, please provide an annual listing of all projects undertaken and completed by SoCalGas using these public interest funds. 

11. With regard to the projects contained in Appendix B contained in workpapers supporting SCG-9 (pp. 216-259) please provide the following information,

a. Please provide a table for all of these accomplishments showing 

i. the amount of money spent on each project in total, 

ii. the amount contributed by SoCalGas, 

iii. the years of funding, 

iv. any revenues received from that project from a) royalties, b) patents, c) profits or gains on sale, or any other revenue source, and 

v. a description of how those revenues were split between ratepayers and shareholders. 

b. For any and all RD&D accomplishments in the categories of a) construction technologies, b) O&M technologies, c) pipeline technologies, d) safety, and e) transmission operations please describe and list, 

i. The RD&D programs that resulted in improved operating efficiencies at SoCalGas. Further, explain how SoCalGas accounted for those cost and operating efficiencies in this application and point to the specific exhibits and calculations that discuss and quantify those efficiencies in this general rate application.  
12. For recorded years 2005-2010 please provide the annual amounts provided by SoCalGas for RD&D to the a) Gas Research Institute, b) the Gas Technology Institute, c) the American Gas Association, d) Pipeline Research Council International, e) any and all other research groups (apart from PIER). In instances where SoCalGas funded, or co-funded RD&D projects please provide a table that shows, 

a. The annual amount of funding and the source of that funding (general rates, public purpose, other) and the business unit that funded that research (distribution, customer service and information, transmission, etc.), 

b. A description of the RD&D project and its current status, 

c. SoCalGas’ plans for the project, and 

d. Any revenues received from this RD&D projects in the form of royalties, gain on sales, stock distributions, partnerships, etc. 
13. Provide a detailed explanation on how SoCalGas invests in RD&D equity investments. Specifically, if SoCalGas invests a $3 million in an RD&D equity investment and receives $6 million in proceeds from exiting the project, is its SoCalGas’ policy to a) credit the RD&D balancing account with $3 million and b) then split the $6 million 60%/40% between ratepayers and shareholders. If this is not correct please provide a more accurate description. Further, are there any time constraints or limitations to SoCalGas crediting the initial investment back to the RD&D balancing account? If so, please explain.  
14. The following pertains to Table 1 contained in Appendix C of workpapers supporting SCG-9 (p. 254). Of the total $31.607 million invested by ratepayers over 1996 through 2007 please confirm that SoCalGas has credited back a total of $9.295 million to the RD&D balancing account, before the sharing of revenues between ratepayers and shareholders. If this is incorrect, please provide the correct amount that has been credited back to the RD&D account, the year it was credited, and explain how that figure was calculated. 
15. For recorded years 2008-2010 and forecast years 2011-2012 please provide a table similar to Table 1 (workpapers supporting SCG-9, Appendix C, p. 254) showing SoCalGas’ recorded and forecast equity investments in RD&D projects. 
16. For recorded years 2005-2010 please provide a list of all SoCalGas RD&D activities that were funded and authorized in energy efficiency proceedings and include, 

a. The year funding was authorized, 

b. The amount of funding that was authorized,

c. The recorded cost of the research project,  

d. a description of the project, the technology and the ultimate goals of that research, and 

e. the status of those RD&D projects 
17. Please provide a copy of the research studies a) “The Voice of the Residential Customer” and b) “ The Voice of the Business Customer”, both referenced on page 19 (SCG-9). 
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