Program Title: Statewide Nonresidential Energy Audit Program

I. Program Overview

This statewide program offers free energy audits to nonresidential customers.  The audit provides customer assistance in the form of information on the benefits of installing measures or adopting practices that can reduce the customer’s utility bills.  The energy audit recommendations are based on the customer’s recent billing history and/or customer-specific information regarding equipment and building characteristics.

II. Program Summary

In compliance with Decision (D.) 03-01-038, all accomplishments will apply toward 2003 program targets.

1. Total program budget =  $2,665,150 * 

Expenditures to date =  $1,324,015

* The program budget was revised from the forecast filing in accordance with D.03-04-055 Attachment 1.

2. Total net demand reduction and energy savings

Not applicable to this information program.

3. Total number of customers served 

	Energy Audits
	Total
	Mail-In
	CD Rom
	On-Line
	Phone
	On-Site

	Projected
	4,000
	800
	500
	500
	1,000
	1,200

	Actual
	1,135
	144
	28
	220
	222
	521


4. Projected and actual number of units

Please refer to the program activity tables shown in the corresponding program workbook.

5. Total rebates ($) paid

Not applicable to this information program

III. Program Implementations Status

1. Status of program delivery: 

The PY03 Statewide NR Audit program was kicked off after CPUC funding approval on April 17, 2003. 

2. Customer Enrollment

Sample copies of audits were sent to the California Public Utility Commission Energy Division.

3. Workbook

Please refer to informational tables shown in the program workbook for details of program expenditures and program activities.

4. Training

This program did not sponsor any external training during the quarter. 

5. Marketing  

During the quarter, SoCalGas continued to offer the following energy audit options to business customers: online, mail in, phone audits, CD-ROM and on site.  The on site audits were promoted on the SoCalGas web page, and by SoCalGas Account Executives and Field Service Representatives.

	List Pieces
	Quantity
	Method of Delivery
	# w/Each Method

	CD-ROM audit
	
	
	28

	Energy savings for your business. A free night at the movies for you.
	
	June bill insert
	

	Mail in Audit Form 
	
	
	79

	Serious savings for business owners flyer
	
	Distributed at various events 
	200


· http://www.socalgas.com/ - SoCalGas’ Web home page

· http://www.energyguide.com/energysmartsbe/default.asp?bid=socalgas&trackid=eft%0A – SoCalGas’ on-line energy audit web site 

· http://socalgas.com/business/eep/ee_home.shtml - SoCalGas’ on-site energy audit web site

6. Hard to Reach 

Conduct 400 energy audits for hard-to-reach customers in 2003 as defined in the October 2001 Energy Efficiency Policy Manual.  Through the second quarter of 2003, there were 232 hard-to-reach customer audits completed.  

IV. Program Accomplishments  

In the second quarter, the IOUs continued to offer audit services to all nonresidential customers.  Each IOU rolled out their program, designed and printed marketing materials, and updated their web tools.

In June, SoCalGas kicked off the Gas2000/Multilingual Phone Audit Campaign.  From June 4 through June 30, the Gas2000 and the Multilingual Call Center completed 111 phone audits and 127 call back requests.  

The June bill insert, promoting on-line audits, generated record interest from customers.  As a result, 100 on-line audits were completed in June.  The insert offered AMC gift cards to customers who complete the online audit.  

SoCalGas utilized third party contractors to assist in distributing the mail-in audit forms and CD ROMs.  These two contractors will continue to distribute these audits to nonresidential customers this year.  

V. Program Challenges

None.  

VI. Customer Disputes

None

VII. Compliance Items

The following list itemizes the various regulatory compliance items issued by the California Public Utilities Commission directly relating to this program.

D. 03-04-055, Ordering Paragraph 3 states:
No party shall delay program commencement or preparation pending submission of or Commission action on these plans.

Response:

The PY03 Statewide NR Audit program was kicked off after CPUC funding approval on April 17, 2003. 

D. 03-04-055, Ordering Paragraph 6 states:

The utilities shall work together to market their statewide programs.  To the extent the utilities offer the same programs, they shall advertise them together.  Program Implementation Plans and quarterly reports shall describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.

Response:  

SoCalGas will work together with other utilities to market their statewide programs.  To the extent SoCalGas offers the same programs SoCalGas will advertise them together with the other utilities.  SoCalGas’s Program Implementation Plans and quarterly reports describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.

D. 03-04-055, Ordering Paragraph 14 states:

Where program changes are required by this order, the utilities shall submit revised sections of their previously filed program implementation plans incorporating those changes.  Those revisions shall be submitted to Energy Division staff within 45 days of this order.

Response:

SoCalGas will submit revised sections of their previously filed program implementation plans incorporating those program changes required by this order.  Those revisions will be submitted to Energy Division staff within 45 days of D. 03-04-055, Ordering Paragraph 14.
D. 03-04-055, Attachment 2, “2003 IOU Statewide Programs,” Item 8 Nonresidential Energy Audit Program states:

8. Nonresidential Energy Audit Program 

[W]e will require that in exchange for approving the number of audits as proposed, the IOUs shall include in their revised program implementation plans and quarterly reports the numbers of the types of audits that are planned and conducted.

Response:

In compliance with D. 03-04-055, Attachment 2, “2003 IOU Statewide Programs,” Item 8, SoCalGas’s 2003 revised program implementation plan and quarterly report include the numbers of the types of audits that are planned and conducted.

