Program Title: Statewide Nonresidential Express Efficiency Program 

I. Program Overview

This statewide program offers nonresidential prescriptive rebates for specific, proven energy efficient measures including lighting, HVAC, refrigeration, agriculture, gas, LED lighting technology and motor retrofit measures.  The program is limited to small and medium customers with an emphasis on the hard-to reach sector.  

The Express Efficiency program at SoCalGas only offers rebates on selected gas measures.  These measures include clothes washers, greenhouse curtains, boilers, water and space heaters, pipe and tank insulation and various cooking equipment. 

II. Program Summary

In compliance with Decision (D.) 03-01-038, all accomplishments will apply toward 2003 program targets.

1. Total program budget =  $3,182,410 *

Expenditures to date =  $1,033,785

* The program budget was revised from the forecast filing in accordance with D.03-04-055 Attachment 1.

2. Total net demand reduction and energy savings

	
	Net Peak kW
	Net kWh
	Net Therms

	Target
	N\A
	17,086
	2,162,482

	Actual
	N\A
	387
	376,333

	Committed
	N\A
	0
	0

	Total Actual and Committed (Recorded)
	N\A
	387
	376,333


3. Total number of customers served

Projected: No projections in the Implementation Plan

Actual:  76 applications received

Reservations:  NA

4. Projected and actual number of units

Please refer to the program activity tables shown in the corresponding program workbook.

5. Total rebates ($) paid = $18,966

Total incentives ($) committed = $0

III. Program Implementations Status

1. Status of program delivery: 

The PY03 Statewide NR Express Efficiency program was kicked off after CPUC funding approval on April 17, 2003. 

2. Customer Enrollment

Copies of the rebate applications were sent to the California Public Utilities Commission Energy Division.  

3. Workbook

Please refer to informational tables shown in the program workbook for details of program expenditures and program activities.

4. Training

This program did not sponsor any external training during the quarter. 

5. Marketing:  

	List Pieces
	Quantity
	Method of Delivery
	# w/Each Method

	Express Efficiency application
	
	Hand delivered or mailed to customers by SoCalGas AEs and Service Techs.
	5,000

	Chamber of Commerce publication with Express ad
	
	Mailed to businesses on Chamber of Commerce mailing list 
	300

	It’s equipment replacement time mailer
	
	Mailed and hand delivered to customers
	1,000


· http://www.socalgas.com/ - SoCalGas’s Web home page

· http://www.socalgas.com/business/cash_for_you/er_express_rebates.shtml – SoCalGas’s Express Efficiency Web site page

6. Hard to Reach 

The PY2003 target is that 42% of the Express Efficiency applications will be from hard-to-reach customers.  In 2003, 30% of the SoCalGas Express Efficiency applications were from hard-to-reach customers.

IV. Program Accomplishments

Second Quarter Accomplishments  

· The IOU Team completed the 2003 Express Efficiency Program applications and began efforts to translate the applications into Spanish, Chinese, Korean and Vietnamese.

· PG&E, San Diego Gas and Electric Company (SDG&E), and Southern California Electric Company (SCE) joined the California Air Conditioning Contractors of America (Cal-ACCA) to sponsor quarterly ads to promote the statewide Express Efficiency program. 

· Regular IOU meetings and conference calls continued to ensure statewide consistency in all externally visible aspects of the Express Efficiency program, such as shared ads that will appear in their respective IOU service areas.

· The IOUs agreed to conduct a request for proposal (RFP) study to evaluate the pricing of rebates for the statewide program measures.  Itron completed its study which focused on measures offered, rebate levels, and customer participation.  The result of the study was the development of a model based on price elasticity of demand.  Itron also made recommendations with respect to increased rebate levels. 
· SoCalGas’s Express Efficiency and Nonresidential Audit programs continued to closely coordinate activities to increase customer participation.  
V. Program Challenges

None  

VI. Customer Disputes

None

VII. Compliance Items

The following list itemizes the various regulatory compliance items issued by the California Public Utilities Commission directly relating to this program.

D. 03-04-055, Ordering Paragraph 3 states:
No party shall delay program commencement or preparation pending submission of or Commission action on these plans.

Response:

The PY03 Statewide NR Express Efficiency program was kicked off after CPUC funding approval on April 17, 2003. 

D. 03-04-055, Ordering Paragraph 6 states:

The utilities shall work together to market their statewide programs.  To the extent the utilities offer the same programs, they shall advertise them together.  Program Implementation Plans and quarterly reports shall describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.

Response:  

SoCalGas will work together with other utilities to market their statewide programs.  To the extent SoCalGas offers the same programs SoCalGas will advertise them together with the other utilities.  SoCalGas’s Program Implementation Plans and quarterly reports describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.

D. 03-04-055, Attachment 2, “2003 IOU Statewide Programs,” Item 7, Express Efficiency Program states:

7. Express Efficiency Program

In 2003 the utilities propose to replace the "Account Aggregation Rule" with a program eligibility limit of 500 kW per service account and limiting incentives to any single corporation or chain account customer to $25,000. 

We adopt the utility proposal to permit incentives of up to $25,000 per corporation or chain account customer for work done on service accounts with loads not exceeding 500 kW. This proposal would apply to all utilities.

Response:

In compliance with D. 03-04-055, Attachment 2, “2003 IOU Statewide Programs,” Item 7, SoCalGas’s 2003 program replaces the "Account Aggregation Rule” by offering incentives of up to $25,000 per corporation or chain account customer for work done on service accounts with loads not exceeding 500 kW.
