Program Title: Statewide Residential Multifamily Energy Efficiency Rebates Program

I. Program Overview: 

The Multifamily Energy Efficiency Rebate program is a statewide consistent program, which provides a broad list of qualifying energy efficiency measures with prescribed rebates for the installation of qualifying energy-efficient improvements in apartment dwelling units and in the common areas of apartment and condominium complexes, and common areas of mobile home parks.  Property owners and property managers of existing residential multifamily complexes with 5 or more dwelling units may qualify.  The program is uniform throughout all the IOU’s service areas, with consistent terms and requirements and implementation characteristics, including rebate levels and application procedures.

II. Program Summary

1. *Total program budget =$1,698,000*

Expenditures to date = $937,943

*The program budget has been adjusted to reflect the October 10, 2003 Commission's approval regarding SoCalGas' Motion to replace funds inadvertently removed from SoCalGas’ PY 2003 statewide and local program budgets in D.03-04-055.

2. Total net demand reduction and energy savings

	
	Net Peak kW
	Net kWh 
	Net Therms

	Program Target*
	1,863
	1,695,044
	755,503

	Actual
	68
	963,375
	240,081

	Committed
	0
	0
	0

	Total Actual and Committed (Recorded)
	68
	963,375
	240,081


*2003 targets were not set for third quarter.

3. Total number of customers served

Projected: Projection of the number of customers to be served was not provided in the implementation plan. 

Actual: 470 rebate and reservation applications have been received YTD

4. Projected and actual number of units:

Please refer to the program activity tables shown in the corresponding program workbook.

5. Total rebate 

Paid = $412,863



Committed = $289,890

III. Program Implementations Status 

1. Status of program delivery

In compliance with Decision 03-04-055, SCG launched the Statewide MultiFamily Rebate Program following Commission approval on April 17th, 2003. 

2. Customer Enrollment

Sample copies of program applications were sent to the California Public Utilities Commission’s Energy Division.

3. Workbook

Please refer to workbook for details of program expenditures and program activities

4. Training

No statewide training was offered during the third quarter of 2003

5. Marketing

	List Pieces
	Quantity
	Method of Delivery
	Number Each Method

	2003 Multifamily Energy Efficiency Rebates Program application 
	1
	Mail/Fax by Program Manager
	200 Customers

	
	1
	Website download
	Not Available

	
	1
	Mailed by Customer Call Center
	Not Available

	Statewide Advertising Placement
	1
	Multifamily Trends
	30,000 circulation

	Multifamily Energy Efficiency Rebates Program, Print Ad
	1
	Apartment Management Magazine 
	60,000 circulation

	
	1
	Apartment Age 
	39,500 circulation

	
	1
	Apartment Owners Association 
	62,000 circulation

	
	1
	Apartment News – Orange County
	3,000 circulation


Additionally, SoCalGas’s website, www.socalgas.com, continues to be a valuable resource by providing general program information about Multi Family Rebates to include downloadable application forms.

6. Hard to Reach

All hard-to-reach accomplishments will apply toward 2003 targets. The 2003 Hard-To-Reach target for Multi Family Rebate is 29% of Multi Family Rebate applications will be from Hard-To-Reach customers. 

During the third quarter of 2003, Multi Family Rebate has 31% of applications from Hard-To-Reach customers.

IV. Program Accomplishments

Statewide Third Quarter Activities

· With the implementation of the approved 2003 Multifamily Rebate program, the IOUs implemented a 45-day reservation system for property owners/managers.  Property owners/managers can request a certain dollar amount be reserved for a period of 45 days.  The program commits the units and dollars until the energy efficiency products are installed within 45 days from the date of the approved reservation and receipt of a completed application to the utility.

· The Statewide Multifamily team recognized the lack of participation in the installation of therm saving products.  Therefore, the Statewide Multifamily team developed and distributed an innovative letter to all multifamily property owners and managers, informing them of the significantly higher natural gas prices to occur this winter.  Because of this innovative letter, the utilities have seen an increase in reservations and installations of gas products in multifamily properties.

· IOUs developed and coordinated the submittal of a statewide Multifamily Rebate program full-page advertisement in the Multifamily Trends magazine that will be distributed at the Urban Land Institute’s Fall Conference.  These statewide advertising efforts continue to strengthen the program’s prominence among industry actors and participants.
SoCalGas Third Quarter Activities
· Application submissions during the 3rd quarter increased considerably from the 2nd quarter.  By September 30th, applications representing over 4,500 Set Back Thermostats, 200 Hot Water Boilers, 80 controllers and 50,000 sq. ft of Attic/Wall insulation had been submitted for rebates
· As of September 30, 2003, the SCG-MF program has received applications for energy efficiency rebates representing nearly two-thirds of its incentive budget.  There were an additional $350,000 dollars committed for measures requiring reservation prior to application submission.  
· SoCalGas continued its relationship with local Apartment membership organization.   Advertising in association publications continues to be one of the more effective means of reaching customers.  The program manager continues to take the time to present the program to interested parties, as requested.

· SoCalGas anticipates early program closure due to the current demand.  Socalgas will extend its program for as long as possible even after full subscription to ensure that any available dollars can be used to pay customer rebates.

V. Program Challenges

None.
VI. Customer Disputes

None

VII. Compliance Items

D. 03-04-055, Ordering Paragraph 3 states: 

No party shall delay program commencement or preparation pending submission of or Commission action on these plans.

Response:

Program commencement and preparation were not delayed pending submission of or Commission action on these plans. 

D. 03-04-055, Ordering Paragraph 6 states: 

The utilities shall work together to market their statewide programs.  To the extent the utilities offer the same programs, they shall advertise them together.  Program Implementation Plans and quarterly reports shall describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.

Response:  

SCG will work together with other utilities to market their statewide programs.  To the extent SCG offers the same programs SCG will advertise them together with the other utilities.  SCG’s Program Implementation Plans and quarterly reports describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.

D. 03-04-055, Ordering Paragraph 13 states: 

A utility shall not increase the dollar amounts of individual customer incentives above those approved in this decision and as filed in their approved Program Implementation Plans without securing first notifying all parties to this proceeding electronically and receiving approval from designated Commission staff, consistent with this order.  A utility may lower customer incentives by notifying designated Commission staff and the service list of this proceeding.  Increases to customer incentive amounts must be approved in advance by designated Commission staff following 20-day notice to staff and the service list of this proceeding.

Response:

SCG will not increase the dollar amounts of individual customer incentives above those approved in this decision and as filed in their approved Program Implementation Plans without first notifying all parties to this proceeding electronically and securing approval from designated Commission staff consistent with Ordering Paragraph 13 of D. 03-04-055.   For increases to customer incentive amounts SCG will secure approval in advance by designated Commission staff following 20-day notice to staff and the service list of this proceeding. 

SCG will lower customer incentives by notifying designated Commission staff and the service list of this proceeding.  

Decision 03-04-055, page 5, states - 

Accordingly, the IOUs shall limit reservations for a single program participant (including installing contractors and property management companies) to no more than 5% of the available statewide incentive budget.  In addition, reservations of funding should expire within 45 days if installations are not complete and final claims for incentives submitted.  Participants may be provided with an extension to the 45-day period, at the discretion of the IOU.

Response 

In response to Decision 03-04-055, SoCalGas will apply the 5 percent cap to its program incentive budget.  The cap will apply to the incentive budget shown in SoCalGas’s approved program implementation plan and will not change during the year unless the incentive budget is modified.

In compliance with D. 03-04-055, Attachment 2, “2003 IOU Statewide Programs,” Item 2, IOU’s added the following New Measures/Rebates to the PY 2003 Multifamily Energy Efficiency Rebate Program:

· Electric Water Heaters, R30 and R40 Reflector Lighting 

· Expanded incentives for Energy Star® porch lights to include all exterior fluorescent lighting applications.

· Two levels of clothes washer rebates, one for machines installed in tenant units and the other for coin-operated units in common areas.

· Two levels of incentives for central system natural gas equipment controllers based upon specific display features of the equipment and the number of tenant units served.

In compliance with D. 03-04-055, Attachment 2, “2003 IOU Statewide Programs,” Item 2, IOU’s retracted Energy Star® 80% AFUE furnaces from the list of measures eligible for incentives under the Multi-Family Energy Efficiency Rebate Program for PY 2003.

In compliance with D. 03-04-055, Attachment 2, “2003 IOU Statewide Programs,” Item 2, IOU’s increased rebates for the measures listed below by the amounts prescribed for the PY 2003 Multi-Family Energy Efficiency Rebate Program:

· Energy Star® programmable thermostats rebates are increased

· High performance windows are increased

· Compact Fluorescent Lamps (CFL) are now tiered.

In compliance with D. 03-04-055, Attachment 2, “2003 IOU Statewide Programs,” Item 2, IOU’s decreased rebates for natural gas water heaters by the amount prescribed.

