Program Title: Statewide Nonresidential Building Operator Certification Program

I. Program Overview

This is a statewide training and certification program for operators of medium and large commercial buildings (including governmental and institutional buildings and complexes) that seeks to establish and support a professional credential for building operators in California.  Certified operators will have the training and background to identify and implement energy savings opportunities as an integral part of their operations and maintenance activities.  The BOC training course consists of eight days of training classes offered once per month over a seven-month period

II. Program Summary

In compliance with Decision (D.) 03-01-038, all accomplishments will apply toward 2003 program targets

1. Total program budget = $150,000 * 

Expenditures to date = $116,851

* The program budget has been adjusted to reflect the October 10, 2003 Commission's approval regarding SoCalGas' Motion to replace funds inadvertently removed from SoCalGas’ PY 2003 statewide and local program budgets in D.03-04-055.  

2. Total net demand reduction and energy savings 

Categorized as an information program consistent with the California Public Utility Commission’s 2002 Energy Policy Manual. 

3. Total number of customers served

Projected:  20 students

Actual:   22 students 

4. Projected and actual number of units: 

Please refer to the program activity tables shown in the corresponding program workbook.

5. Total rebate ($) paid 

Not applicable for this information program.

III. Program Implementations Status

1. Status of program delivery

The PY03 Statewide BOC program was kicked off after CPUC funding approval on April 17, 2003.  The 2003 BOC training courses began in July 2003 except at PG&E, where two course series began in late June 2003.    

2. Customer Enrollment

Not applicable for this information program.

3. Workbook

Please refer to informational tables shown in the program workbook for details of program expenditures and program activities.

4. Training

The 2003 BOC training courses at SoCalGas began in July 2003.  SoCalGas offered one course series and held three class sessions during the third quarter.

The PY2002 BOC classes, which began in October and November 2002 in all four IOU service territories, held the final class in the second quarter of 2003.  SoCalGas’ final class of the PY2002 BOC series was held in April 2003. 

5. Marketing 

At SoCalGas, both SoCalGas and Northwest Energy Efficiency Council (NEEC) promote the BOC program.  NEEC handles most of the marketing efforts for SoCalGas.  The main informational source for the program is the NEEC Web site.  SoCalGas also promotes the program by sending electronic notification of the BOC program to prospective attendees.  The SoCalGas Account Executives promotes the BOC program to their nonresidential customers.  The following marketing pieces were specific to the BOC program

	List Pieces
	Quantity
	Method of Delivery
	# w/Each Method

	BOC Informational Meeting flyer
	
	Distributed by Account Executives
	250

	BOC Registration forms
	
	Distributed by Account Executives
	250


· http://socalgas.com/business/resource_center/erc_home.shtml - SoCalGas BOC Web site page

6. Hard-to-Reach

This program targets building operators of medium and large commercial facilities and is not designed for the small hard-to-reach business customers.  Interested hard-to-reach nonresidential customers may participate in the training program if they have a building operator for their facility.  

IV. Program Accomplishments

The 2003 BOC training courses began in July 2003 except at PG&E, where two course series began in late June 2003.  During the third quarter, six Level I and two Level II BOC course series began statewide.  

At SoCalGas, one Level I BOC course series began in July.  There were three BOC classes from this series held in the third quarter.  

V. Program Challenges

None

VI. Customer Disputes

None

VII. Compliance Items 

The following list itemizes the various regulatory compliance items issued by the California Public Utilities Commission directly relating to this program.

D. 03-04-055, Ordering Paragraph 3 states:
No party shall delay program commencement or preparation pending submission of or Commission action on these plans.

Response:

The PY03 Statewide BOC program was kicked off after CPUC funding approval on April 17, 2003.  The 2003 BOC training courses began in July 2003 except at PG&E, where two course series began in late June 2003.    

D. 03-04-055, Ordering Paragraph 6 states:

The utilities shall work together to market their statewide programs.  To the extent the utilities offer the same programs, they shall advertise them together.  Program Implementation Plans and quarterly reports shall describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.

Response:  

SoCalGas will work together with other utilities to market their statewide programs.  To the extent SoCalGas offers the same programs SoCalGas will advertise them together with the other utilities.  SoCalGas’s Program Implementation Plans and quarterly reports describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.

D. 03-04-055, Attachment 2, “2003 IOU Statewide Programs,” Item 9, Building Operator Certification and Training Program states:

9. Building Operator Certification and Training Program 

The utilities offered Level I of the program in 2002. For 2003, the utilities propose to work with the program contractor to develop Level II, which would focus on enhanced energy savings strategies for building operators. The Commission fully supports this effort and encourages the utilities.

Response:

In compliance with D. 03-04-055, Attachment 2, “2003 IOU Statewide Programs,” Item 9, during PY2003, SoCalGas is working with program contractors to develop Level II, which focuses on enhanced energy savings strategies for building operators.

