Program Title: Statewide Residential Single Family Energy Efficiency Rebates Program 

I. Program Overview

The Single Family Energy Efficiency Rebates program is a statewide program, administered by the four California investor owned utilities, which provides rebates on various home improvement products, heating and cooling equipment, appliances, and residential pool equipment.

II. Program Summary

1. Total program budget = $4,142,000*

Expenditures to date = $4,079,435
*The program budget has been adjusted to reflect the October 10, 2003 Commission's approval regarding SoCalGas' Motion to replace funds inadvertently removed from SoCalGas’ PY 2003 statewide and local program budgets in D.03-04-055.  Additionally, the Commission approved SoCalGas’ request to increase the SFR program budget by  $1,200,000 to maintain incentive funding.

2. Total net demand reduction and energy savings: 

	
	Net Peak kW
	Net kWh
	Net therms

	Program Target*
	758
	2,675,121
	952,328

	Actual 
	944
	4,619,211
	1,574,255

	Committed
	0
	0
	0

	Total Actual and Committed (Recorded)
	944
	4,619,211
	1,574,255


3. Total number of customers served:

Projected: 
Projection of the number of customers to be served was not provided in the implementation plan.

Actual: 36,892 sites were completed year to date

4. Projected and actual number of units:

Please refer to program activity tables in corresponding program workbook.

5. Total rebate ($) paid: $ 2,732,312
Committed = $ 451,340
III. Program Implementation Status

1. Status of program delivery

In compliance with Decision 03-04-055, Statewide utilities worked jointly to launch the Single Family Rebate program following Commission approval on April 17th, 2003.

2. Customer enrollment

Sample copies of program applications were sent to the California Public Utilities Commission’s Energy Division.

3. Workbook

Please refer to the informational tables shown in the corresponding program workbook for details on program expenditures and activities.

4. Training

There was no statewide training during the fourth quarter.

5. Marketing

· Coordinated marketing activities with the CPUC approved Direct Marketing Outreach Program.

· Updated web site information to show depletion of rebate funds.

· Conveyed information via SCG website to survey customers on methods of improving SCG Residential Rebates

6. Hard to Reach

Fourth Quarter Hard-To-Reach accomplishments will apply toward 2003 targets. 

The 2003 Hard-To-Reach target for Single Family Rebate is 23% of Single Family Rebate applications will be from Hard-To-Reach customers. Thru the fourth quarter of 2003, Single Family Rebate has 26% of applications from Hard-To-Reach customers.

IV. Program Accomplishments

Statewide Fourth Quarter Activities

The statewide team worked jointly to continue aggressive implementation of the 2003 Single Family Rebate program.  Statewide activities included:

· The CA HVAC Initiative team met in October at the 2003 Energy Star( HVAC Partner Meeting in Portland, OR.

· The IOUs agreed to co-fund an approach for the implementation of a more sophisticated and user-friendly web based list of qualifying models for the program’s HVAC measures.
· Participated in the Air-Conditioning and Refrigeration Institute (ARI) conferences held in Washington, DC and Boston.  These meetings addressed the continuing effort on behalf of the California utilities to persuade the trade organization to resume publication of EER data in the unitary product directory.
SCG Fourth Quarter Activities

· Coordinated marketing activities with the CPUC approved Direct Marketing Outreach Program.

· Updated web site information to show depletion of rebate funds.

· Implemented SCG website to survey customers on methods of improving SCG Residential Rebates

· Initiated Shutdown of Retailer Management efforts with over 377 local retailers which included notifying retailers about program closure.

· Worked with Lowe’s and Home Depot to improve process for issuing in-store rebates in consideration of 2004 implementation.

V. Program Challenges

SCG experienced significant challenges in having to close its program at the beginning of the fourth quarter due to fund depletion.  Despite additional funds approved and authorized for SCG to pay additional rebate requests, disappointment regarding SCG’s inability to fund rebate requests submitted and received during the fourth quarter created some customer by customer complaints.

VI. Customer Disputes

None.

VII. Compliance Items

The following list itemizes the various regulatory compliance items issued by the California Public Utilities Commission directly relating to this program.

D. 03-04-055, Ordering Paragraph 3 states: 
No party shall delay program commencement or preparation pending submission of or Commission action on these plans.

Response:

Program commencement and preparation were not delayed pending submission of or Commission action on these plans. 

D. 03-04-055, Ordering Paragraph 6 states: 

The utilities shall work together to market their statewide programs.  To the extent the utilities offer the same programs, they shall advertise them together.  Program Implementation Plans and quarterly reports shall describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.

Response:  

SDG&E will work together with other utilities to market their statewide programs.  To the extent SDG&E offers the same programs SDG&E will advertise them together with the other utilities.  SDG&E’s Program Implementation Plans and quarterly reports describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.

Decision 03-04-055, states:

SDG&E proposes to reduce the requirements for pool pumps and motors to achieve statewide consistency.  Specifically, SDG&E proposes to eliminate the requirements of (1) peak shifting and (2) reduction of filtering time.  

While statewide consistency is one program objective, it should not take precedence over goals relating to energy savings and cost-effectiveness.  For that reason, we will deny SDG&E’s proposal to eliminate its peak shifting and filtering time standards and instead require the other IOUs to adopt the standards used by SDG&E in 2002.

All IOUs shall maintain the unit goals proposed for PY2003.  Their future quarterly reports should include kW and kWh projections corrected for the increased standard.  The entries for those measures should be accompanied by an explanation of how the numbers were changed from the filed implementation plans.

Response:

SDG&E will apply 2002 shifting and filtering time standards to the 2003 program 

Retracted Measures

Energy Star® 80% AFUE furnaces will be removed from the list of measures eligible for incentives due to low customer demand for the measure.

Response:

Effective 2003 -  Energy Star® 80% AFUE furnaces were removed from the list of  eligible measures.

