2004 - 2005 CPUC Energy Efficiency Programs
Monthly Report Narrative

	Implementer Name:
	Southern California Gas Company

	Program Name:
	Statewide Crosscutting Education & Training

	IOU Service Area:
	SCG

	Program Number:
	1258-04

	Program Type:
	IOU Statewide Program

	Month
	November-05


1. Program Status 

1.1. Insert a table that shows the following:

1.1.1. Comparison of budget, current month’s expenditures, cumulative expenditures, commitments, and remaining budget in the four categories (admin, marketing, direct implementation, EM&V)

	Budget and Expenditures 
	Budget
	Nov-05
	% of Bdgt
	Cumulative
	% of Bdgt
	Committed
	% of Bdgt
	Cumulative & Committed
	% of Bdgt
	Unspent

	Total
	$3,672,314
	$234,482
	6%
	$3,439,226
	94%
	 
	 
	$3,439,226
	94%
	$233,088

	Admin
	$731,664
	$127,080
	17%
	$800,421
	109%
	 
	 
	$800,421
	109%
	-$68,757

	Marketing
	$277,000
	-$602
	0%
	$144,498
	52%
	 
	 
	$144,498
	52%
	$132,502

	DI
	$2,574,650
	$108,004
	4%
	$2,494,308
	97%
	 
	 
	$2,494,308
	97%
	$80,342

	EM&V
	$89,000
	 
	 
	 
	 
	 
	 
	 
	 
	$89,000

	Financing
	 
	 
	NA
	 
	NA
	 
	NA
	 
	NA
	 


Note:  There may be line items in the expenditures on Tab 1A that have no corresponding budget amount (i.e. – Budget is zero).  These expenditures were not anticipated when the original budget was developed but must be reported as actual expenditures.

1.1.2. If applicable, comparison of energy savings goals, current month’s achievements, cumulative achievements, commitments and remainder.

Not applicable for this program.

1.1.3. If applicable, comparison of performance goals, current month’s achievements, cumulative achievements, commitments and remainder
	Performance Goal
	Current Month’s Achievement
	Cumulative Achievement
	Remainder

	137 Seminars
	15
	161
	0

	40 HTR Seminars
	10
	127
	0

	35 Outreach Events
	10
	54
	0


	Equipment Demonstrations
	# of Demonstrations
	# of Attendees

	Food Service
	07
	159


1.2. Describe program activities and accomplishments during the month for each of the following types of activities:

1.2.1. Administrative 

Regular monthly administrative activities include production and distribution of collateral, scheduling and holding classes and seminars, participating in community outreach events, planning for future classes and seminars, community and outreach events, managing of program budgets and expenditures and compiling data to prepare CPUC monthly reports. 

1.2.2. Marketing 
	Collateral
	Description
	Distribution
	PDF File Name

	New Source Review (flier) (#13548)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	1,040 produced

790 direct mail

250 manually
	13548 flier.pdf

	IHACI Heat Pumps (Chatsworth/Anaheim) (flier) (#13698)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	950 produced

750 direct mail

200 manually
	13698 flier.pdf

	2005 Non-Residential Energy Standards: Outdoor Lighting Compliance (flier) (#14422)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	250 produced

000 direct mail

250 manually
	14422 flier.pdf

	2005 Non-Residential Energy Standards: Outdoor Lighting Compliance (e-mail) (#14422)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	4726 via e-mail
	14422 email.pdf

	Indoor Comfort News—IHACI Seminar Ad 
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location
	Insert in publication
	ICN Ad.pdf

	L.A. Steam Operator's Training (flier) (#12858)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	350 produced

000 direct mail

350 manually
	12858 flier.pdf

	Lighting Controls for Energy Management (flier) (#14511)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	250 produced

000 direct mail

250 manually
	14511 flier.pdf

	Lighting Controls for Energy Management (e-mail) (#14511)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	4726 via e-mail
	14511 email.pdf

	Insulated Concrete Walls: Energy Efficiency Meets Sustainability (flier) (#14510)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	275 produced

000 direct mail

275 manually
	14510 flier.pdf

	Insulated Concrete Walls: Energy Efficiency Meets Sustainability (e-mail) (#14510)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	4726 via e-mail
	14510 email.pdf

	LEED for Commercial Interiors: Technical Review Workshop (flier) (#14501)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	300 produced

000 direct mail

300 manually
	14501 flier.pdf

	LEED for Commercial Interiors: Technical Review Workshop (e-mail) (#14501)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	4726 via e-mail
	14501 email.pdf

	HVAC Distributors Appreciation Dinner (flier) (#14853) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	500 produced

400 direct mail

100 manually
	14853 flier.pdf

	HVAC Distributors Appreciation Dinner (e-mail) (#14853)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	300 via e-mail
	14853 email.pdf

	E-E Chef: Lock in the Flavors (flier) (#12817) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	350 produced

000 direct mail

350 manually
	12817 flier.pdf

	E-E Chef: Lock in the Flavors (e-mail) (#12817)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	2734 via e-mail
	12817 email.pdf

	Food Regulations 101 - Part IV (flier) (#13033) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	200 produced

000 direct mail

200 manually
	13033 flier.pdf

	Food Regulations 101 - Part IV (e-mail) (#13033)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	2734 via e-mail
	13033 email.pdf

	Cooking for Profit ad 
	Full-page advertisement in food service-focused periodical promoting energy efficiency rebates and ERC seminars. 
	Insert in publication
	Cooking for Profit Ad 1105.pdf

	Preventative Equipment Maintenance for Safety & Performance (flier) (#12818) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	350 produced

000 direct mail

3500 manually
	12818 flier.pdf

	Preventative Equipment Maintenance for Safety & Performance (e-mail) (#12818)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	8202 via e-mail
	12818 email.pdf

	Holiday Baking Festival (flier) (#12823) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	300 produced

000 direct mail

300 manually
	12823 flier.pdf

	Seminar Name (e-mail) (#12823)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	2734 via e-mail
	12823 email.pdf


1.2.3. Direct Implementation

The following classes were offered to train and inform the market actors in energy efficient methods and technologies:
	Date
	Class Description
	Attendees

	11/01/05
	# 13143 – ERC Downey, CA
DOE Steam Specialist Training Co-sponsored with the Department of Energy 
The DOE Steam Software Specialist, Department of Energy Steam Assessment Software Training. This three day training and exam is Co-sponsored by the California Energy Commission, The US Government Department of Energy (DOE), and The Gas Company.  The operation of  typical boiler steam systems and methods of system assessment, efficiency improvement will be covered in this class. This information can also be very valuable to industrial and institutional plant personnel such as energy managers, supervisors, engineers, and equipment operators.
	10

	11/02/05
	#13548 – ERC Downey, CA

New Source Review 
A New Source Review (NSR) permit is a pre-construction permit and authorizes the construction of new sources of air pollution or modifications of existing sources. This half-day interactive seminar is designed to help you gain a general and insightful understanding of NSR Permitting requirements. In addition, you'll receive important information on practical, energy-efficient compliance strategies and the emerging policies shaping them.
	63

	11/02/05
	# 12817 – FSEC Downey, CA

The Energy Efficient Chef: Lock in the Flavors 
In the end, what makes most dining experiences memorable is recalling the flavors that you encountered. The flavors you remember don’t just happen…whether hearty and strong, or delicate and subtly pallet-pleasing... they’re the result of good choices made by the chef.  Selecting the product involved, then preparing it with seasonings, techniques and the correct energy-efficient equipment, maximizes the flavor experience for the diner. This seminar will provide you with some secrets you can use in getting just the right flavor in your foods.
	30

	11/03/05
	# 13699 – Anaheim, CA

Heat Pumps - Anaheim (one night class) 
This comprehensive one-night review of heat pump operation, proper design and troubleshooting is designed to teach (or refresh) technicians. Discover pertinent facts about defrost, useful tips to maintain optimum energy-efficiency, and helpful pointers that can assist you with your customers. 
	58

	11/03/05
	# 14443 – ERC Downey, CA

Home Energy Efficient Design (HEED) 
This hands-on workshop will demonstrate HEED (Home Energy Efficient Design), an easy to use, intuitive, graphic, and accurate energy design tool for builders, designers, and homeowners. Used for homes and single-zone non-residential projects, HEED calculates whole building energy performance using full year (8760 hour EPW) climate data and has been validated against DOE-2 using ASHRAE Standard 140. This workshop will demonstrate how to quickly "fine-tune" your building's design for optimal energy efficiency. HEED is being developed under contract   with the California Public Utilities Commission. 
	32

	11/07/05
	# 13033 – FSEC Downey, CA

Food Regulations 101  Part 4 
Final class in a four-part Food Regulations series. Local, state, tribal, and federal regulators use the FDA Food Code as a model to develop or update their own food safety rules and to be consistent with national food regulatory policy. The code also serves as a reference of best practices for the retail and foodservice industries on how to prevent food borne illness. This class will cover the supplements to the 2001 food code and review of retail HACCP (as per the Food Code).
	19

	11/08/05
	# 12818 – FSEC Downey, CA

Preventative Equipment Maintenance for Safety & Performance 
You’ll be amazed to learn the effective energy-efficient practices, products and techniques you can employ to extend the useful life of your natural gas-fired cooking equipment. Learn how to keep equipment safe for your employees, and productive in turning out product that is consistent with the quality standards you’ve set.
	20

	11/08/05

	#  14199 – Chatsworth, CA
High Efficiency HVAC Troubleshooting
Course reviews basic terminology, theory for heating efficiency and combustion, cooling efficiency, electrical, and air movement. The session concludes with importance of proper installation of  residential HVAC equipment, and minor troubleshooting techniques for energy efficiency.
	11

	11/09/05
	# 14422 – ERC Downey, CA

2005 Title 24 Outdoor Lighting Compliance
Technical Seminar
Co-sponsored by The Gas Company's Savings By Design program. This training session will present the practical knowledge you need to design outdoor lighting systems that comply with the upcoming 2005 Title 24 Standards. In addition, come hear about the new Savings By Design incentives that will be available for energy efficient outdoor lighting designs.
	49

	11/10/05
	# 13698 – Chatsworth, CA

Heat Pumps - Anaheim (one night class) 
This comprehensive one-night review of heat pump operation, proper design and troubleshooting is designed to teach (or refresh) technicians. Discover pertinent facts about defrost, useful tips to maintain optimum energy-efficiency, and helpful pointers that can assist you with your customers. 
	69

	11/15/05
	# 12858 – ERC Downey, CA

LA Steam Operator's License Training (3 Day) 
A comprehensive course in boiler operation and maintenance to maximize energy efficiency operation in preparation for the L.A. Steam Operating Engineers License Examination. 
	53

	11/15/05
	#14511 – ERC Downey, CA

Lighting Controls for Energy Management 
Co-sponsored by The Gas Company's Savings By Design program.  This half-day intermediate level interactive workshop is designed for anyone who wishes to take lighting to the next level in efficiency by incorporating energy management lighting controls. The workshop will explore lighting control strategies and their effectiveness in saving energy. 
	26

	11/17/05
	# 12823 – FSEC Downey, CA

Holiday Baking Festival 
From appetizers to hors d' oeuvres, cookies, pies and other sweet delights, the holiday season is when ovens can get the heaviest workout of the year. This seminar will present useful information for baking delicious holiday dishes using energy-efficient, gas-fired equipment.
	74

	11/18/05
	# 14510 – ERC Downey, CA

Insulated Concrete Walls:  Energy Efficiency Meets Sustainability
Designing and building with Insulated Concrete Forms (ICFs) is on the rise across the nation. Many are finding success with this technology due-to high performance energy efficiency and the building envelope contribution to sustainability. Topics include design considerations, construction process and build-ability, and ICF's potential point additions to U.S. Green Building Council's LEED® rating system. In addition, attendees will be able to discuss issues with vendors and tabletop exhibitors. (Co-sponsored with Southern California Ready Mixed Concrete Association) 

	56

	11/29/05
	# 14501 – ERC Downey, CA

LEED for Commercial Interiors 
This full-day training session for building tenants and designers will provide an in-depth discussion of the LEED for Commercial Interiors (LEED-CI) credit requirements and certification process. This training will address the basic training principles of sustainability and energy efficiency as they relate to tenant improvement projects and present the definitive standard for what constitutes a green interior. Highlights include technologies and strategies for achieving the LEED credits to optimize performance of leased spaces.
	19


Outreach Events: 
	Date
	Organization
	Event Description
	Location

	11/04/05
	California Energy Commission
	Conducted a tour of the ERC and discussed efficient uses of lighting, CHP and solar energy at the ERC.
	Downey, CA

	11/08/05 to 11/11/05
	USGBC National Convention - GREENBUILD
	Attended national convention discussing further incorporation of energy efficiency within USGBC and LEED.
	Atlanta, GA

	11/16/05
	26th Annual HVAC/R/SM Product & Equipment Tradeshow
	Organized and operated a SoCalGas booth to provide attendees with information on energy efficiency programs and upcoming seminars.
	Pasadena, CA

	11/17/05
	LA Chapter USGBC
	Attended a planning meeting for the USGBC – LA Chapter’s municipal green building conference in order to ensure energy efficiency message stays foremost in the conference agenda.
	Los Angeles, CA

	11/3, 4, & 5/2005
	Culinary Institute of America
	Acquired information on the latest developments in the food service industry and seized the opportunity to stress to other attendees and organizers the importance of energy efficiency in developing and operating their facilities.
	Napa, CA

	11/10/2005
	South Bay Energy $avings Center
	The Gas Company's Food Service Equipment Center (FSEC) presented this outreach seminar at the South Bay Energy $avings Center. 
	Torrance, CA

	11/14/2005
	Food Service Equipment Center
	The Food Service Equipment Center hosted an American Culinary Federation Practical Certification examination. Coordinated by FSEC Executive Chef Jill Bosich, the FSEC’s state-of-the-art kitchen facilities and equipment were made available to the ACF examiners and candidates. 
	Downey, CA

	11/18 & 19/2005
	Professional Culinary Institute
	Judged the California State Junior Culinary Competition.  Approximately 50 student chefs from throughout California competed in the two-day event.  The winner will go to a regional competition among winners from 13 western state competitions. 


	Downey, CA



	11/21/2005
	San Diego Chapter, American Culinary Federation
	Attended a monthly meeting of that area’s chapter of the American Culinary Federation (ACF).
	San Diego, CA

	11/30/05
	HVAC Distributors Dinner
	Hosted an appreciation dinner for major HVAC distributors in the area. 
	Downey, CA


1.2.3.1. Audits and Site Surveys  - 

· 
· 
· Not applicable to this program
1.2.3.2. Direct Installations, Rebates, Equipment Maintenance and Optimization  - 

· 
· 
· Not applicable to this program
1.2.3.3. Spending Variance
No applicable to this program.

1.2.3.4. EM&V  

2. Program Challenges 
None

3. Customer Disputes 
None
4. Compliance Items 
Revised program proposal and workbook filed on April 12, 2004 per the CPUC decision.
5. Coordination Activities
Seminars and workshops focusing on commercial and residential new construction co-sponsored with SCG’s “Savings By Design” commercial new construction incentive program, Residential New Construction, and Building Operators Certification (BOC) program. Supporting the development of training and education of the UC/CSU/IOU Partnership program, South Bay Cities Council of Governments and the City of Ventura Resource Centers, and the California Energy Commission’s Best Practices education workshops.  
6. Changes to Subcontractors or Staffing
None.

7. Additional Items 
None
Supporting Documentation 

a. Marketing Materials – 

See 1.2.2  

b. Point of Purchase Program Documentation –

This program does not have point of purchase activities.

c. Free Measure Distribution Documentation – 

This program does not distribute free measures. 

d. Upstream Incentive Documentation – 

This program is not an upstream incentive program. 

e. Training Documentation – 

See 1.2.3  

f. Trade Shows and Public Events – 

See 1.2.3  
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