2004 - 2005 CPUC Energy Efficiency Programs
Monthly Report Narrative

	Implementer Name:
	Southern California Gas Company

	Program Name:
	Statewide Nonresidential Express Efficiency

	IOU Service Area:
	SCG

	Program Number:
	1251-04

	Program Type:
	IOU Statewide Program

	Month
	October-04


1. Program Status 

1.1. Insert a table that shows the following:

1.1.1. Comparison of budget, current month’s expenditures, cumulative expenditures, commitments, and remaining budget  in the four categories (admin, marketing, direct implementation, EM&V) 

	Budget and Expenditures 
	Budget
	Oct-04
	% of Bdgt
	Cumulative
	% of Bdgt
	Committed
	% of Bdgt
	Cumulative & Committed
	% of Bdgt
	Unspent

	Total
	$7,158,858
	$228,769
	3%
	$2,328,120
	33%
	 
	 
	$2,328,120
	33%
	$4,830,738

	Admin
	$842,720
	$29,270
	3%
	$298,462
	35%
	 
	 
	$298,462
	35%
	$544,258

	Marketing
	$2,449,625
	$51,398
	2%
	$681,072
	28%
	 
	 
	$681,072
	28%
	$1,768,553

	DI
	$3,685,513
	$148,101
	4%
	$1,348,586
	37%
	 
	 
	$1,348,586
	37%
	$2,336,927

	EM&V
	$181,000
	 
	 
	 
	 
	 
	 
	 
	 
	$181,000

	Financing
	 
	 
	NA
	 
	NA
	 
	NA
	 
	NA
	 


Note:  There may be line items in the expenditures on Tab 1A that have no corresponding budget amount (i.e. – Budget is zero).  These expenditures were not anticipated when the original budget was developed but must be reported as actual expenditures.

1.1.2. If applicable, comparison of energy savings goals, current month’s achievements, cumulative achievements, commitments and remainder. 

	Energy Effects
	Goals
	Oct-04
	% of Goals
	Cumulative
	% of Goals
	Committed
	% of Goals
	Cumulative & Committed
	% of Goals
	Goals Minus Cumulative

	Coinc Peak kW
	 
	 
	NA
	 
	NA
	 
	NA
	 
	NA
	 

	Annual kWh
	432,221
	5,886,061
	1362%
	5,886,061
	1362%
	 
	 
	5,886,061
	1362%
	-5,453,841

	Lifecyc kWh
	4,754,429
	 
	 
	64,746,676
	1362%
	 
	 
	64,746,676
	1362%
	-59,992,247

	Annual Therms
	4,604,671
	 
	 
	2,945,333
	64%
	 
	 
	2,945,333
	64%
	1,659,339

	Lifecyc Therms
	70,603,329
	 
	 
	30,264,735
	43%
	 
	 
	30,264,735
	43%
	40,338,594


Currently, the formulas in the workbook do not allow us to accurately portray activity.  The savings will be updated once the formulas have been corrected.

1.1.3. If applicable, comparison of performance goals, current month’s achievements, cumulative achievements, commitments and remainder.

	Performance Goals
	Goals
	Oct-04
	% of Goals
	Cumulative
	% of Goals
	Committed
	% of Goals
	Cumulative & Committed
	% of Goals
	Goals Minus Cumulative

	Hard to Reach
	43%
	28%
	65%
	34%
	79%
	0
	0
	34%
	79%
	7%


1.2. Describe program activities and accomplishments during the month for each of the following types of activities: 

1.2.1. Administrative 

Regular monthly administrative activities include but are not limited to the following activities: continued refining of the customer participation process and program design, review of customer participation and market activity, coordination with participating retailers, vendors, and manufacturers and other market participants, contract management, responding to customer inquiries and concerns, planning of future training events, and managing of program budgets and expenditures. 

This month, additional activities included:

· Attended two phone conferences with the Statewide Express Efficiency team on October 4th and 21st to finalize the 2005 programs and applications.

· Worked with communications on PY2005 brochure, applications, bill inserts, and other collateral development.

1.2.2. Marketing 

· SCG had a booth at Access City Hall which took place on October 7, 2004, in Los Angeles.  The 300 attendees received handouts on Express Efficiency rebates, incentives, energy audits, education and training information, as well as information on other resources available to small businesses.  

· SCG conducted an Energy Efficiency Workshop on October 28th, for the Asian Pacific Islander Mini Expo, held at the Energy Resource Center in Downey.  The Expo was attended by approximately 500 Asian Pacific Islander business owners.  In addition to the Energy Efficiency Workshop, Express Efficiency and other DSM literature and applications were made available to all attendees.

· SCG participated in the Inland Empire Facility Engineering Show & Conference at the Ontario Convention Center on October 27th & 28th. Express Efficiency and other DSM program literature, information, and applications were made available to the approximate 800 attendees.

· Five new Commercial Service Techs were provided Express Efficiency and other DSM program training on October 25th at the SCG Pico Riviera training facility.  

· Utilizing e-mail blasts, electronic billboards, and specialized inserts in trade publications, SCG reached various associations. 

· Specialized inserts were again distributed for Chamber of Commerce publications in eight cities during Oct., which included Irvine, Torrance, Orange, Redondo Beach, Irwindale, Moreno Valley, Santa Clarita, and Riverside.

· SCG distributed 375 Express Efficiency Rebate applications and 136 other pieces of marketing collateral directly to their customers.  Additional applications and collateral were distributed at events, through vendors, and from the internet.

1.2.3. Direct Implementation 

1.2.3.1. For Audits and Site Surveys  - Not applicable

1.2.3.2. For Direct Installations, Rebates, Equipment Maintenance and Optimization  - 

· Total number of customers sites served, 46.

· Summary of type and number of measures installed or repaired

	Measure Type
	Measure Qty

	 Appliances 
	            250 

	 HVAC - Controls 
	            354 

	 Nonresidential - Custom End Use 
	      157,125 

	 Water Heating  - Systems 
	       19,479 

	 Grand Total 
	      177,208 


1.2.3.3. Discrepancies between total month's rebates paid may differ from the total calculated in the workbook  due to the following reasons:

(1) There may be a lag in  customer rebate payments, particularly those approved for payments towards the end of the month, due to the processing of check payments; 

(2) SoCalGas pays an approved customer application either the prescribed rebates/incentives or the cost shown on the customer invoice, whichever is lower;

1.2.4. EM&V  

2. Program Challenges 
None

3. Customer Disputes 
None

4. Compliance Items 
SoCalGas filed updated Program Implementation Plans (PIP) for this program on February 2, 2004. 

5. Coordination Activities
Coordination activities are detailed in the revised PIP.   

6. Changes to Subcontractors or Staffing 

None 

7. Additional Items 
None

Supporting Documentation 

a. Marketing Materials – 

No new marketing material this month..   

b. Point of Purchase Program Documentation –
This program does not have point of purchase activities.

c. Free Measure Distribution Documentation – 
This program does not distribute free measures. 

d. Upstream Incentive Documentation – 
This program is not an upstream incentive program. 

e. Training Documentation – 
None this month.  

f. Trade Shows and Public Events – 

· Access City Hall on October 7, 2004 in Los Angeles. 

· Asian Pacific Islander Mini Expo, on October 28th at the Energy Resource Center in Downey.  

· Inland Empire Facility Engineering Show & Conference at the Ontario Convention Center on October 27th & 28th. 








2 of 4
 


