2004 - 2005 CPUC Energy Efficiency Programs
Monthly Report Narrative

	Implementer Name:
	Southern California Gas Company

	Program Name:
	Statewide Crosscutting Education & Training

	IOU Service Area:
	SCG

	Program Number:
	1258-04

	Program Type:
	IOU Statewide Program

	Month
	November-04


1. Program Status 

1.1. Insert a table that shows the following:

1.1.1. Comparison of budget, current month’s expenditures, cumulative expenditures, commitments, and remaining budget in the four categories (admin, marketing, direct implementation, EM&V)

	Budget and Expenditures 
	Budget
	Nov-04
	% of Bdgt
	Cumulative
	% of Bdgt
	Committed
	% of Bdgt
	Cumulative & Committed
	% of Bdgt
	Unspent

	Total
	$3,672,314
	$161,404
	4%
	$1,574,358
	43%
	 
	 
	$1,574,358
	43%
	$2,097,956

	Admin
	$731,664
	$48,768
	7%
	$486,588
	67%
	 
	 
	$486,588
	67%
	$245,076

	Marketing
	$277,000
	$10,693
	4%
	$155,997
	56%
	 
	 
	$155,997
	56%
	$121,003

	DI
	$2,574,650
	$101,943
	4%
	$931,773
	36%
	 
	 
	$931,773
	36%
	$1,642,877

	EM&V
	$89,000
	 
	 
	 
	 
	 
	 
	 
	 
	$89,000

	Financing
	 
	 
	NA
	 
	NA
	 
	NA
	 
	NA
	 


Note:  There may be line items in the expenditures on Tab 1A that have no corresponding budget amount (i.e. – Budget is zero).  These expenditures were not anticipated when the original budget was developed but must be reported as actual expenditures.

1.1.2. If applicable, comparison of energy savings goals, current month’s achievements, cumulative achievements, commitments and remainder.

Not applicable for this program.

1.1.3. If applicable, comparison of performance goals, current month’s achievements, cumulative achievements, commitments and remainder.

	Performance Goal
	Current Month’s Achievement
	Cumulative Achievement
	Remainder

	274 Seminars
	17
	177
	97

	80 HTR Seminars
	8
	121
	0

	35 Outreach Events
	3
	36
	0


	Equipment Demonstrations
	# of Demonstrations
	# of Attendees

	Food Service
	20
	171


1.2. Describe program activities and accomplishments during the month for each of the following types of activities:

1.2.1. Administrative 

Regular monthly administrative activities include production and distribution of collateral, scheduling and holding classes and seminars, participating in community outreach events, planning for future classes and seminars, community and outreach events, managing of program budgets and expenditures and compiling data to prepare CPUC monthly reports. 

This month, additional activities included all of the collateral, classes/seminars and outreach activities listed below. 
1.2.2. Marketing 

	Collateral
	Description
	Distribution
	PDF File Name

	IHACI – Gas Heating (flier) (#11425 & 11426)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability for both seminars
	950 produced

750 direct mail (IHACI)
200 manually
	11425 11426 flier.pdf

	L.A. Steam Operators Training (flier) (#11436)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	300 produced

300 manually
	11436 flier.pdf

	RECLAIM Strategies – Title V (flier) (#11400)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	685 produced

456 direct mail 

229 manually
	11400 flier.pdf

	Successful Control Strategies for Engine Emissions (flier) (#12332)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	500 produced

300 direct mail

200 manually
	12628 flier.pdf

	Combustion Seminar - Chatsworth (flier) (#11525)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	2,550 produced

2,080 direct mail

470 manually
	11525 flier.pdf

	Casino Baja (flier) (#12492)


	Postcard created to provide information on customer appreciation event content, time, date, location
	1,000 produced

1,000 manually
	12492 flier.pdf

	Equipment Maintenance for Optimum Efficiency (flier) (#11087)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	3,850 produced

3,091 direct mail 

759 manually
	11087 flier.pdf

	Steaming Equipment: Today, Tomorrow & Beyond (flier) (#11088)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	200 produced

200 manually
	11088 flier.pdf

	Steaming Equipment: Today, Tomorrow & Beyond (e-mail) (#11088)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	3,224 via e-mail
	11088 email.pdf

	Field Testing Ventilation (flier (#11089)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	3,700 produced

3,345 direct mail 

355 manually
	11089 flier.pdf


1.2.3. Direct Implementation

The following classes were offered to train and inform the market actors in energy efficient methods and technologies:
	Date
	Class Description
	Attendees

	11/02/04
	#  11425 - Chatsworth, CA.

Gas Heating (Two-part seminar) 
This course is specifically designed to review gas heating components and system operation. Trouble shooting techniques are discussed. Efficient operation of a gas heating system is key to energy efficiency and energy conservation. Co-sponsored by The Institute of Heating and Air Conditioning Industries, Inc. (IHACI)
	81

	11/02/04
	#  11436 - ERC Downey, CA

L.A. Steam Operators Three-Day License Training  
A comprehensive course in boiler operation and maintenance to maximize energy efficient operation in preparation for the L.A. Steam Operating Engineers License Examination. 
	57

	11/03/04
	#  11400 - ERC Downey, CA

RECLAIM Strategies
This seminar provides advanced information and strategies for individuals and companies who are already in RECLAIM and who understand the basics of the program. Discussion includes:  development of strategies to help business growth while minimizing cost, calculating, pricing and trading credits, weighing purchase of RTCs against acquisition of emissions control technology. Title V compliance ensures energy efficiency. 
	13

	11/03/04
	# 11087 – FSEC Downey, CA

Equipment Maintenance for Optimum Efficiency
Many food service operations lose money by neglecting their kitchen equipment maintenance. This seminar will offer tips and strategies to keep equipment energy-efficient: not only to save money and energy, but also to help ensure that operations are safe and clean. Seminar includes an in-depth tour of the FSEC and new Ventilation & Baking Lab.
	33

	11/09/04
	# 11426 - ERC Downey, CA.
Gas Heating (Two-part seminar)
This course is specifically designed to review gas heating components and system operation. Trouble shooting techniques are discussed. Efficient operation of a gas heating system is key to energy efficiency and energy conservation. Co-sponsored by The Institute of Heating and Air Conditioning Industries, Inc. (IHACI)
	133

	11/09/04
	# 12113 - Chatsworth, CA

ACCA Manual J Intro
Overview of changes to the Residential Energy Standards in order to optimize energy efficiency performance. Class covers GRI guidelines for sizing and installing combo systems, duct system testing and radiant barrier roof sheathing.
	32

	11/09/04
	# 12658 - ERC Downey, CA.

DOE PHAST Specialist Training (Co-sponsored with the Department of Energy)
The DOE PHAST (Process Heating Assessment Software Training) Software Specialist three-day training and exam is co-sponsored by the California Energy Commission, The Federal Government DOE, and SoCalGas. Operation of typical process heating systems, methods of system assessment and efficiency improvement are covered. Valuable to industrial and institutional plant personnel including energy managers, supervisors, engineers, and equipment operators.
	12

	11/10/04
	# 12127 - Chatsworth

ACCA Manual D Intro  
Focus will be on designing residential duct systems according to ACCA Manual D specifications to optimize HVAC system energy efficiency performance.
	28

	11/10/04
	# 11088 – FSEC Downey, CA.

Steaming Equipment: Today, Tomorrow & Beyond 
Whether pressurized or pressureless, steam cooking has been used for generations in kitchens of all kinds. This seminar addresses recent innovations, including energy efficiency advances that qualify for rebates, and also looks into the future for steam cooking. Includes an in-depth tour of the FSEC and new Ventilation & Baking Lab.
	25

	11/10/04
	# 12332 - ERC Downey, CA. 

Successful Control Strategies for Engine Emissions Systems 
Good installation and maintenance practices for modern emission control systems are an important component of successful natural gas engine operations. The ability to understand, operate, and maintain this equipment is key to reliable, trouble-free, emission-compliant installations. An additional benefit of consistent, correct maintenance is more energy-efficient operation leading to optimized energy costs savings.
	37

	11/14/04
	# 12171 Chatsworth, CA
T24 Residential Zoning 

Enhancing energy-efficiency, a residentially zoned system allows one HVAC unit to provide heating or cooling to a specified area of a home without having to condition the entire house. Discussion will include load calculations for each zone and how to determine the required components, as well as application and sizing of bypass ducts
	21

	11/15/04
	#  12169 – Chatsworth, CA

Static Pressure & Air Flow Testing 
A hands-on class utilizing full-size horizontal HVAC system to measure airflow, static pressure and amperage under various system configurations to optimize energy-efficient performance.
	25

	11/16/04
	#  12170 - Redlands
 Static Pressure & Air Flow Testing

A hands-on class utilizing full-size horizontal HVAC system to measure airflow, static pressure and amperage under various system configurations to optimize energy-efficient performance.
	1

	11/17/04

	# 11525 -Chatsworth HDQ. 
Combustion Seminar (Two Days)
This seminar provides basic knowledge of gas, gas equipment, combustion and air quality guidelines, and the safe and efficient use of gas-fired equipment while focusing on energy efficiency and conservation.
	23

	11/16/04
	# 11089 – FSEC Downey, CA.

Field Testing & Commissioning of Kitchen Ventilation Systems
PG&E's Don Fisher returns to the SoCalGas Ventilation and Baking Lab to help clarify little-understood facts, and share important tips on energy efficiency considerations when selecting ventilation equipment for a food service facility. Includes an in-depth tour of the FSEC and new Ventilation & Baking Lab.
	48

	11/18/04

	#  11969 ERC Downey, CA

T24 Residential Zoning
Enhancing energy-efficiency, a residentially zoned system allows one HVAC unit to provide heating or cooling to a specified area of a home without having to condition the entire house. Discussion will include load calculations for each zone and how to determine the required components, as well as application and sizing of bypass ducts.
	6

	11/29/04
	# 12260 – FSEC Downey, CA

Food Sales West Seminar

The Food Sales West Seminar featured energy-efficient commercial kitchen equipment and materials, as well as products that can be prepared using this equipment. By utilizing a round-robin system, customers had the opportunity to experience all nine presentations by day’s end.
	40


Outreach Events:
	Date
	Organization
	Event Description
	Location

	11/1/04
	ACF, San Joaquin Valley Chapter, Exam Judging
	Executive Chef Jill Bosich judged executive chef exams for the San Joaquin Valley chapter of the American Culinary Federation
	Fresno, CA

	11/17/04
	25th Annual Institute of Heating and Air Conditioning Industries (IHACI) Trade Show
	Sponsored booth representing SoCalGas’ Energy Resource Center and promoting energy-efficiency program seminars. 
	Pasadena, CA

	11/22/04
	Professional Chef’s Association tradeshow and Culinary Salons of Excellence
	Participation included attending the event representing SoCalGas and manning a booth where contact was made with industry thought leaders. Energy efficiency information, including equipment rebates was shared.
	Los Angeles, CA


1.2.3.1. Audits and Site Surveys: Not applicable 

1.2.3.2. Direct Installations, Rebates, Equipment Maintenance and Optimization: Not applicable

1.2.3.3. Discrepancies between total month's rebates paid may differ from the total calculated in the workbook due to the following reasons: Not applicable  
1.2.4. EM&V  

2. Program Challenges 
None

3. Customer Disputes 
None
4. Compliance Items 
Revised program proposal and workbook filed on April 12, 2004 per the CPUC decision.
5. Coordination Activities
Seminars and workshops focusing on commercial and residential new construction co-sponsored with SCG’s “Savings By Design” commercial new construction incentive program and Residential New Construction. Supporting the development of training and education of the UC/CSU/IOU Partnership program, South Bay Cities Council of Governments and the City of Ventura Resource Centers, and the California Energy Commission’s Best Practices education workshops.  

6. Changes to Subcontractors or Staffing
None
7. Additional Items 
None
Supporting Documentation 

a. Marketing Materials – 

See 1.2.2  

b. Point of Purchase Program Documentation –

This program does not have point of purchase activities.

c. Free Measure Distribution Documentation – 

This program does not distribute free measures. 

d. Upstream Incentive Documentation – 

This program is not an upstream incentive program. 

e. Training Documentation – 

See 1.2.3  

f. Trade Shows and Public Events – 

See 1.2.3  









1 of 6

