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2006 ENERGY EFFICIENCY PROGRAM PORTFOLIO
SUMMARY

Executive Summary

Overview

Southern California Gas Company’s (SoCalGas) 2006 portfolio of programs included local and
statewide efforts, city and county partnerships and competitively bid third party programs.
Although SoCalGas’ focus was on achieving energy and peak demand reductions, the 2006
portfolio also included Customer Information/Education and Marketing and Outreach programs.

Residential Programs

Single Family Home Energy Efficiency Retrofit

In 2006, program strategies contributing to portfolio energy savings were the result of traditional
marketing of mail-in rebates offered on clothes washers, dishwashers, and attic and wall
insulation. Additionally, the offering a Point-of-Purchase rebate program was virtually
unchanged to the customer, but simplified for the retailers. SoCalGas made improvements to its
Rebate program webpages that seem to help customers navigate through, resulting in a strong
likelihood that volume in the 2006 program was tied to the improvements in the Single Family
webpage.

Multi-Family Energy Efficiency Retrofit

Increased Customer Communication efforts were the focus of 2006. Typically, owners and
managers of multifamily properties have been an underserved customer segment due to the lack
of knowledge that the program existed. Efforts to increase awareness and participation included:
producing a seminar & vendor expo for multi-family properties, promotion of over 80 events
throughout the year, company presence at apartment association meeings and tradeshows, as well
as improvement of the the website and providing a Spanish version of the rebate application.

Home Enerqy Efficiency Survey

For the 2006 program year, SoCalGas Home Energy Efficiency Survey (HEES) achieved and
exceeded many of its goals. SoCalGas initiated the idea to combine efforts with SoCal Edison
and local water agencies to develop one product to service throughout shared-territory customers.
The new HEES included natural gas, electric, and water questions, measures, and
recommendations.
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Nonresidential Programs

Statewide Express Efficiency Program

SoCalGas’ Express Efficiency program continued to coordinate its activities with SoCalGas’
Account Executives and Commercial and Industrial Service Technicians so as to present Energy
Efficiency program details to their customers during the course of their daily activities and
interactions with SoCalGas’ customers.

In 2006, SoCalGas made corrections through the reevaluation of workpapers claiming more
accurate therm savings numbers for its measures. SoCalGas continued development and
implementation of a vendor participation program working closely with vendors in order to
target the “Hard-to-Reach” sector. Developing and maintaining these relationships were
instrumental in SoCalGas’ Express Efficiency Program reaching its goals.

Local Business Enerqy Efficiency Program Prqram (BEEP)

SoCalGas’ saw an overall increase in program participation in BEEP. Interest and participation
in the Energy Efficiency Grant Program (EEGP), a sub-program in BEEP, had increased
dramatically since the sub-programs introduction. Additionally, the expansion of the parameters
of BEEP allowed more customers to qualify; many of the customers who signed for projects in
2006 did not previously qualify for DSM programs.

SoCalGas’ BEEP also implemented the development of new calculation tools. The tools allowed
for more consistent allocation of the natural gas load at customer facilities and ensured
consistency of energy calculations throughout the SoCalGas service territory.

Other Energy Efficiency Programs

Codes & Standards Advocacy

In 2006, the Residential Evaporative Cooling CASE Study activities included: continued
stakeholder interactions and additional analysis including modeling to resolve issues relating to
water consumption, continued activities on the Programmable Communicating Thermostat
(PCT) effort, participated in Title 24 PCT technical discussions meeting with thermostat
manufacturers and CEC, participated in meetings on development of the reference design of the
PCT, Title 24 building Standards and Title 20 Appliance Standards.

Emerging Technologies

In 2006, most of the program funding, contracts and staff time was devoted to process evaluation
of candidates for new energy efficient technologies. Approximately twenty different project
efforts were underway at various stages of the process. A number of new ideas are typically
received or discovered each month.The eight assessments were begun which included:
demonstration of “warm” asphalt mix, tankless water heater, evaluation of advance boiler
combustion control, evaluation of improved IC Engine ignition and combustion trim control,
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multi-family hot water loop distribution pump controllers, heat recovery from large refrigeration
compressor motors, heat recovery from large industrial boilers via condensing heat exchangers,
pulse combustion by way of a new industrial oscillating fuel valve applied to aluminum melting.

On-Bill Financing for Energy Efficiency Equipment

The Department of Corporations granted SoCalGas’ an ‘exempt’ status as a lender subject to
CPUC regulations. OBF implemented program improvements as outlined in the approval of
advice letter number 3673, dated November 21, 2006. These enhancements included raising the
maximum loan amount from $25,000 to $50,000 per meter. Eliminating one of the customer
eligibility requirements: “No more than three over-due notices in the past 12 months,” modified
the site requirement for eligibility, and expanded qualified projects to include self-installation.

Sustainable Communities-Santa Monica Demonstration Program

The SoCalGas Sustainable Communities Santa Monica Demonstration Program remained in the
developmental stages, as the site was still awaiting City Council approval in 2006. Key activities
focused on researching options for energy systems and coordinating with the developer on site
issues and opportunities. The developer has also been offered LEED and sustainable design
training.

Partnership Programs

Community Colleqges Partnership

In 2006, completed engineering reviews for 23 projects for various California Community
College Districts.

Based on a continued shortfall of project approvals in the PG&E, SDG&E and SCG territories,
the Outreach Team refocused its efforts on outreach and technical assistance for project
identification in the districts and campuses in those areas. The team worked to identify
appropriate contacts for outreach efforts at the executive and facilities levels at the districts,
targeted those districts/campuses that needed additional technical assistance to identify and
develop projects, and to reach districts that had not yet participated in the program. Barriers to
project identification were identified and action plans developed and tracked for review and
discussion during regularly scheduled outreach team meetings. PG&E and SDG&E also worked
with their Account Services representatives to assist in the effort at the district and campus level.

California Department of Corrections and Rehabilitation (CDCR) Partnership

In 2006, program effort over the reporting period consisted largely of start-up and mobilization
activities as would be expected in the first year of a pioneer venture between the State of
California and the IOUs. However, the initial high level identification of potential energy
projects within each CDCR facility did assist with the CDCR vendor solicitation process.
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UC/CSU - Statewide Partnership

In 2006, due to complexity of multi-party negotiations, the six-party Master Agreement was not
ratified until 3rd Quarter. The UC/CSU/IOU Partnership continued its effort in ongoing energy
project review, approval and implementation. The program developed and approved pipeline of
campus energy efficiency projects. Nine engineering assistance applications were approved,
totaling approximately $175,000 on five campuses. In addition, the program held seven training
courses which provided approximately 750 cumulative person-days of training.

Ventura County Regional Energy Alliance (VCREA) Partnership

2006 Milestones for trainings and community events were completed ahead of schedule and
additional briefings and community events were undertaken in the fourth quarter.

Additionally, the Ventura County Green Building Council participated in the event to advise the
public of new and useful applications of technology demonstrated at the city yard that could be
adopted to smaller commercial and residential applications. It demonstrated that the partnership
can leverage community connections to educate and engage the general public on the subject of
energy efficiencies. In addition, there was a showcase held to highlight energy efficiencies and
new technology and a town hall meeting that was seen by more than 300 participants attending
the event. There were 44 public agency projects have been identified with strong commitments.

South Bay Cities Council of Governments (SBCCOG) Partnership

As one of its program elements, South Bay Energy Savings Center (SBESC) delivered training
workshops and conducted community outreach events in the South Bay area. In 2006, 4 (out of
6) public sector training events, 8 (out of 12) business training events, 21 (out of 30) residential
training events, 75 (goal 18) community outreach events and 3 (out of 3) community sweeps
have been completed. The program has reached over 50% of the training goals and 416.67% of
the community outreach event goals.

Additionally, SBCCOG formed partnerships with two local water agencies in 2006 to add the
element of water conservation to the energy efficiency programs currently offered through
SBESC. This approach provides synergy to energy efficiency and water conservation.
Furthermore, this approach ensures that when inquiries are made regarding one SBESC program,
information encompassing both energy and water is presented as a comprehensive package,
thereby providing one stop services to the customer as well as leveraging the greatest
environmental and economical benefits.

Bakersfield/Kern County Enerqy Watch Partnership

In 2006, the County of Kern installed 200 faucet aerators in County facilities. In addition the
program installed 34 pre rinse nozzles in food service businesses.

The partnership has continued Direct Install with aerators, low-flow showerheads, and replace
pre-rinse nozzles with low flow models for food service customers; however, the program found
later that many customers are not using pre-rinse equipment. The partnership is exploring other







