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July 21, 2004

Advice No. 3394
(U904 G)

Public Utilities Commission of the State of California
Subject: California Alternate Rates for Energy (CARE) Automatic Enrollment

Southern California Gas Company (SoCalGas) hereby submits for filing revisions to its
tariff schedules, applicable throughout its service territory, as shown on Attachment B.

Purpose

This filing revises SoCalGas' income-qualified rate schedules to clarify program
requirements for customers enrolled in its California Alternate Rates for Energy (CARE)
program through the automatic enrolliment (AE) process. SoCalGas’ CARE program
provides a 20% rate discount on eligible customers’ bills and a reduction in the customer’s
service establishment charge (SEC) pursuant to Rule 10 of SoCalGas’ tariffs.

Background

In Decision (D.) 02-07-033, the California Public Utilities Commission (Commission)
ordered a CARE automatic enrollment program® whereby customers are to be
automatically enrolled in the utility’s CARE program by virtue of their participation in other
public assistance programs—i.e., Medi-Cal; Women, Infants and Children (WIC); Healthy
Families; and Low Income Home Energy Assistance (LIHEAP). These agencies were
chosen because they provide public assistance to customers with eligibility requirements
that most closely match the CARE income requirements of 175% of the federal poverty
guidelines. These partner agencies require eligible customers to complete an application
on the number of household members, amount and sources of household income and
require proof of income prior to enroliment. Due to the similarities of the program
requirements, the Commission determined that customers currently enrolled in the partner
agency programs should be automatically enrolled in the utility’s CARE program without
the need to fill out an additional application for CARE.

! The CARE automatic enrollment program was adopted by the Commission for customers of
Pacific Gas & Electric Company, Southern California Edison Company, Southern California Gas
Company and San Diego Gas & Electric Company.
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In a May 5, 2004 Assigned Commissioner’s Ruling, the Commission notified the utilities
that it intended to move forward with automatic enrollment with one agency, the
Department of Community Services and Development (DCSD), which administers the
LIHEAP program. At this time, efforts to implement CARE AE with the other agencies
have been put on hold.

The Commission will administer the agency data exchange by providing the utilities with a
list of eligible customers on a quarterly basis (starting in May) which is to be matched with
utility customer information for automatic enrollment in CARE. For those customers
where there is a match on bill account number but not a match on the customer last
name, SoCalGas will send the household a CARE application. For those customers
where the last name and bill account number do match, a letter will be sent indicating they
will be enrolled in CARE unless they “opt out” of the program. Customers have 30 days to
inform the utility that they do not want to participate in the CARE program. SoCalGas is
revising its tariffs to include these program requirements.

More specifically, SoCalGas is revising its tariffs to reflect that: (1) customers will be
enrolled into the utility’s CARE program for a period of two years based upon their
participation in the Commission’s AE program with partner agencies; (2) recertification of
CARE AE customers will occur every two years; (3) prior to enroliment, customers
gualified for CARE through AE will receive a letter from the utility indicating how they can
choose not to be enrolled in CARE; and (4) customers enrolled through AE are not subject
to the income verification process under the utility’s traditional CARE program
requirements.

This filing will not increase any rates or charges, conflict with any schedules or rules, or
cause the withdrawal of service.

Protest

Anyone may protest this Advice Letter to the Commission. The protest must state the
grounds upon which it is based, including such items as financial and service impact, and
should be submitted expeditiously. The protest must be made in writing and received
within 20 days of the date of this Advice Letter. There is no restriction on who may file a
protest. The address for mailing or delivering a protest to the Commission is:

Energy Division - IMC Branch
California Public Utilities Commission
505 Van Ness Avenue, 4" Floor

San Francisco, CA 94102

Copies of the protest should also be sent via e-mail to the attention of both Jerry Royer
(ir@cpuc.ca.gov) and Honesto Gatchalian (jnj@cpuc.ca.gov) of the Energy Division. A
copy of the protest shall also be sent via both e-mail and facsimile to the address shown
below on the same date it is mailed or delivered to the Commission.
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Attn: Sid Newsom

Regulatory Tariff Manager - GT14D6
555 West Fifth Street

Los Angeles, CA 90013-1011
Facsimile No. (213) 244-4957

E-Mail: snewsom@semprautilities.com

Effective Date

SoCalGas respectfully requests that this filing become effective on August 30, 2004,
which is 40 days after it is filed. SoCalGas believes that no resolution is required to
approve this filing.

Notice
In accordance with Section 111.G of General Order No. 96-A, a copy of this advice letter

is being sent to the parties listed on Attachment A, which includes the service list for
R.04-01-006.

J. STEVE RAHON
Director
Tariffs and Regulatory Accounts

Attachments
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Advice No. 3394

(See Attached Service Lists)



Advice Letter Distribution List - Advice 3394

ACN
Brian Spector
BSpector@acninc.com

ACN Inc.
Glenn Kinser
gkinser@acninc.com

Alcantar & Kahl
Kari Harteloo
klc@a-klaw.com

BP EnergyCo.
J. M. Zaiontz
Zaiontj@bp.com

Beta Consulting
John Burkholder
burkee@cts.com

CPUC
R. Mark Pocta
rmp@cpuc.ca.gov

City of Anaheim
Ben Nakayama
Public Utilities Dept.
P. O. Box 3222
Anaheim, CA 92803

City of Burbank

Fred Fletcher/Ronald Davis

164 West Magnolia Blvd., Box 631
Burbank, CA 91503-0631

City of Lompoc

H. Paul Jones

100 Civic Center Plaza
Lompoc, CA 93438

City of Pasadena

Manuel A. Robledo

150 S. Los Robles Ave., #200
Pasadena, CA 91101

ACN Energy
Gary Morrow
GMorrow@acninc.com

Aglet Consumer Alliance
James Weil
jweil@aglet.org

AFRPA/DD McClellan Attn: L. Baustian

3411 Olson Street, Room 105
McClellan, CA 95652-1003

Barkovich & Yap
Catherine E. Yap
ceyap@earthlink.net

CPUC

Consumer Affairs Branch
505 Van Ness Ave., #2003
San Francisco, CA 94102

California Energy Market
Lulu Weinzimer
luluw@newsdata.com

City of Azusa

Light & Power Dept.
215 E. Foothill Blvd.
Azusa, CA 91702

City of Colton

Thomas K. Clarke

650 N. La Cadena Drive
Colton, CA 92324

City of Long Beach, Gas Dept.

Chris Garner
2400 East Spring Street
Long Beach, CA 90806-2385

City of Riverside
Stephen Aronson
saronson@ci.riverside.ca.us

ACN Energy
Tony Cusati
tony.cusati@acnenergy.com

Alcantar & Kahl
Elizabeth Westby
egw@a-klaw.com

BP Amoco, Reg. Affairs
Marianne Jones

501 West Lake Park Blvd.
Houston, TX 77079

Berliner, Camdon & Jimison
John Jimison
johnj@bcjlaw.com

CPUC

Energy Rate Design & Econ.
505 Van Ness Ave., Rm. 4002
San Francisco, CA 94102

Calpine Corp
Avis Clark
aclark@calpine.com

City of Banning
Paul Toor

P. O. Box 998
Banning, CA 92220

City of Glendale
Larry Silva
Isilva@ci.glendale.ca.us

City of Los Angeles
City Attorney

1700 City Hall East

Los Angeles, CA 90012

City of Vernon
Kenneth J. DeDario
kdedario@ci.vernon.ca.us
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Coral Energy
Walter Cinibulk
wcinibulk@coral-energy.com

Pat Darish
pdarish@acninc.com

Davis, Wright, Tremaine
Judy Pau
judypau@dwt.com

Dan Douglass
douglass@energyattorney.com

Downey, Brand, Seymour & Rohwer
Dan Carroll
dcarroll@downeybrand.com

Enserch Gas Marketing, Inc.
Cathy Hawes

353 Sacramento, St., Suite 400
San Francisco, CA 94111

Goodin, MacBride, Squeri, Ritchie &
Day, LLP

J. H. Patrick
hpatrick@gmssr.com

Hanna & Morton
Norman A. Pedersen, Esq.
npedersen@hanmor.com

JBS Energy
Jeff Nahigian
jeff@jbsenergy.com

LADWP
Nevenka Ubavich
nubavi@ladwp.com

Law Offices of Diane |. Fellman
Diane Fellman
difellman@fellmanlaw.com

County of Los Angeles

Stephen Crouch

1100 N. Eastern Ave., Room 300
Los Angeles, CA 90063

Davis Wright Tremaine, LLP
Christopher Hilen
chrishilen@dwt.com

Dept. of General Services
Celia Torres
celia.torres@dgs.ca.gov

Downey, Brand, Seymour & Rohwer
Ann Trowbridge
atrowbridge@dbsr.com

Duke Energy North America
Melanie Gillette
mlgillette@duke-energy.com

Gas Purchasing

BC Gas Utility Ltd.

16705 Fraser Highway

Surrey, British Columbia, V3S 2X7

Goodin, MacBride, Squeri, Ritchie &
Day, LLP

James D. Squeri
jsqueri@gmssr.com

David Huard
dhuard@manatt.com

Jeffer, Mangels, Butler & Marmaro
2 Embarcaero Center, 5th Floor
San Francisco, CA 94111

LADWP

Randy Howard

P. O. Box 51111, Rm. 956
Los Angeles, CA 90051-0100

Law Offices of William H. Booth
William Booth
wbooth@booth-law.com
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Crossborder Energy
Tom Beach
tomb@crossborderenergy.com

Davis Wright Tremaine, LLP
Edward W. O'Neill

One Embarcadero Center, #600
San Francisco, CA 94111-3834

Dept. of General Services
Deniese Earley
deniese.earley@dgs.ca.gov

Downey, Brand, Seymour & Rohwer
Phil Stohr
pstohr@dbsr.com

Dynegy
Joseph M. Paul
jmpa@dynegy.com

General Services Administration
Facilities Management (9PM-FT)
450 Golden Gate Ave.

San Francisco, CA 94102-3611

Jacqueline Greig
jnm@cpuc.ca.gov

Imperial Irrigation District
K. S. Noller

P. O. Box 937

Imperial, CA 92251

Kern River Gas Transmission Company

Janie Nielsen
Janie.Nielsen@KernRiverGas.com

Law Office of Andrew J. Skaff
Andrew Skaff
andy@skafflaw.com

Luce, Forward, Hamilton & Scripps
John Leslie
jleslie@luce.com
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MRW & Associates
Robert Weisenmiller
mrw@mrwassoc.com

PG&E
Anita Smith
awsd@pge.com

PG&E
Sharon Tatai
skt2@pge.com

Praxair Inc
Rick Noger
rick_noger@praxair.com

Richard Hairston & Co.
Richard Hairston
hairstonco@aol.com

Southern California Edison Co
Karyn Gansecki

601 Van Ness Ave., #2040

San Francisco, CA 94102

Southern California Edison Co.

Kevin Cini
cinikr@sce.com

Sutherland, Asbill & Brennan
Keith McCrea
kmccrea@sablaw.com

Transwestern Pipeline Co.
Kelly Allen
kelly.allen@enron.com

Matthew Brady & Associates
Matthew Brady
matt@bradylawus.com

PG&E
Sue Shaw
sxs9@pge.com

PG&E National Energy Group
Eric Eisenman
eric.eisenman@neg.pge.com

Questar Southern Trails
Lenard Wright
Lenard.Wright@Questar.com

William Scott
wms@cpuc.ca.gov

Southern California Edison Co.
Colin E. Cushnie
cushnice@sce.com

Southwest Gas Corp.
John Hester

P. O. Box 98510

Las Vegas, NV 89193-8510

TURN
Marcel Hawiger
marcel@turn.org

Vandenberg AFB
Ken Padilla
ken.padilla@vandenberg.af.mil
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National Utility Service, Inc.

Jim Boyle

One Maynard Drive, P. O. Box 712
Park Ridge, NJ 07656-0712

PG&E
Todd Novak
tsn2@pge.com

Pacific Gas & Electric Co.
John Clarke
jpc2@pge.com

Regulatory & Cogen Services, Inc.
Donald W. Schoenbeck

900 Washington Street, #780
Vancouver, WA 98660

Southern California Edison Co
Fileroom Supervisor

2244 Walnut Grove Ave., Room 290,
GO1

Rosemead, CA 91770

Southern California Edison Co.
John Quinlan
john.quinlan@sce.com

Suburban Water System
Bob Kelly

1211 E. Center Court Drive
Covina, CA 91724

TURN
Mike Florio
mflorio@turn.org
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SOUTHERN CALIFORNIA EDISON
COMPANY

CASE ADMINISTRATION
caseadmin@sce.com

SEMPRA ENERGY
GEORGETTA J. BAKER
gbaker@sempra.com

SDG&E & SOUTHERN CALIF. GAS
COMPANY

BILLY BLATTNER
wblattner@semprautilities.com

PACIFIC GAS AND ELECTRIC
COMPANY

DANIEL COOLEY
dfc2@pge.com

CALIF PUBLIC UTILITIES COMMISSION
Eugene Cadenasso
cpe@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Cheryl Cox
cxc@cpuc.ca.gov

SESCO, INC.
RICHARD ESTEVES
sesco@optonline.net

THE UTILITY REFORM NETWORK
BOB FINKELSTEIN
bfinkelstein@turn.org

RELIABLE ENERGY MANAGEMENT,
INC.

RON GARCIA
ron@relenergy.com

CALIF PUBLIC UTILITIES COMMISSION
Jessica T. Hecht
jhe@cpuc.ca.gov

EL CONCILIO OF SAN MATEO
ORTENSIA LOPEZ
orlOsia@aol.com

CONSUMER AFFAIRS CONSULTANT
BARBARA R. ALEXANDER
barbalex@ctel.net

COOPER, WHITE & COOPER ,L.L.P.
JEFFREY F. BECK
smalllecs@cwclaw.com

LATINO ISSUES FORUM
SUSAN E. BROWN
lifcentral @lif.org

SOUTHERN CALIFORNIA EDISON
LARRY R. COPE
copelr@sce.com

CALIF PUBLIC UTILITIES COMMISSION
Mariana C Campbell
mcl@cpuc.ca.gov

DEPARTMENT OF COMMUNICTY
SERVICES

TIMOTHY DAYONOT
tdayonot@csd.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Gilbert Escamilla
gil@cpuc.ca.gov

AVISTA CORPORATION
BRUCE FOLSOM
bruce.folsom@avistacorp.com

PACIFIC GAS AND ELECTRIC
COMPANY

SYLVIA D. GARDNER
sdg6@pge.com

COUNTY OF RIVERSIDE
MARIA JUAREZ
mjuarez@riversidedpss.org

CALIF PUBLIC UTILITIES COMMISSION
F. Joseph Leonard
rat@cpuc.ca.gov
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CALIF PUBLIC UTILITIES COMMISSION
Zaida Amaya-Pineda
zca@cpuc.ca.gov

SOUTHWEST GAS CORPORATION
ANDY BETTWY
andy.bettwy@swgas.com

CALIF PUBLIC UTILITIES COMMISSION
Rashmi M. Bhatia
rmb@cpuc.ca.gov

WEST COAST GAS CO., INC.
RAYMOND J. CZAHAR
westgas@aol.com

CALIF PUBLIC UTILITIES COMMISSION
Sherrene Chew
spc@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Karen A Degannes
kdg@cpuc.ca.gov

MOUNTAIN UTILITIES
GENE FERRIS
gferris@ski-kirkwood.com

SIERRA PACIFIC POWER CO.
MELISSA FRITZ
MFritz@SPPC.com

JAMES HODGES
hodgesjl@pacbell.net

HEMSTREET ASSOCIATES
IRINA KRISHPINOVICH
hemstreet@ideasarecheap.com

CPUC
MONICA MCCRARY
mim@cpuc.ca.gov
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RESCUE
DANIEL W. MEEK
dan@meek.net

SOCAL WATER/BEAR VALLEY
ELECTRIC

RONALD MOORE
kswitzer@scwater.com

PACIFIC GAS AND ELECTRIC
COMPANY

CHONDA J. NWAMU
cjin3@pge.com

CALIF PUBLIC UTILITIES COMMISSION
Sarvjit S. Randhawa
ssr@cpuc.ca.gov

ASSERT
RICHARD SHAW
r-l-shaw@msn.com

SOUTHERN CALIFORNIA GAS
COMPANY

FRANK A. SPASARO
fspasaro@semprautilities.com

CALIF PUBLIC UTILITIES COMMISSION
Jeorge S Tagnipes
jst@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Thomas W. Thompson
ttt@cpuc.ca.gov

SAN DIEGO GAS AND ELECTRIC
COMPANY

YOLE WHITING
ywhiting@semprautilities.com

CALIF PUBLIC UTILITIES COMMISSION
Donna L. Wagoner
dlw@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Carl W. Wood
cxw@cpuc.ca.gov

AVISTA UTILITIES
KATHY MITCHELL
rateca@avistacorp.com

CALIF PUBLIC UTILITIES COMMISSION
Monica L. McCrary
mim@cpuc.ca.gov

STOEL RIVES LLP
JAMES C. PAINE
jcpaine@stoel.com

CALIF PUBLIC UTILITIES COMMISSION
Stephen J. Rutledge
sjr@cpuc.ca.gov

LAW OFFICE OF ANDREW J. SKAFF
ANDREW J. SKAFF
andy@skafflaw.com

SOUTHERN CALIFORNIA WATER
COMPANY

KEITH SWITZER
kswitzer@scwater.com

CALIF PUBLIC UTILITIES COMMISSION
Terrie J. Tannehill
tjt@cpuc.ca.gov

VERIZON HAWAII TEL.
LESLIE ALAN UEOKA
les.ueoka@verizon.com

WINEGARD ENERGY, INC
WALLIS J. WINEGAR
wallis@winegardenergy.com

CALIF PUBLIC UTILITIES COMMISSION
Ivy Walker
imw@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Hallie Yacknin
hsy@cpuc.ca.gov
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SOUTHERN CALIFORNIA GAS
COMPANY

MARGARET MOORE
mmoore@semprautilities.com

SIERRA PACIFIC POWER COMPANY
DAVID M. NORRIS
dnorris@sppc.com

CALIF PUBLIC UTILITIES COMMISSION
Manuel Ramirez
mzr@cpuc.ca.gov

COOPER, WHITE & COOPER, LLP
MARK P. SCHREIBER
mschreiber@cwclaw.com

HOUSING CALIFORNIA
JULIE SNYDER
jsnyder@housingca.org

CALIF PUBLIC UTILITIES COMMISSION
Maria E. Stevens
mer@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Sarah R Thomas
srt@cpuc.ca.gov

FRESNO COUNTY ECONOMIC
OPPORTUNITIES COM

PAUL WHITE
paul.white@fresnoeoc.org

IMWRONG ADDRESS!!!
ALAN WOO
alanwoo@earthlink.net

CALIF PUBLIC UTILITIES COMMISSION
Josie Webb
wbb@cpuc.ca.gov
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Cd. P.U.C. Cancelling Cal.
Sheet No. Title of Sheet P.U.C. Sheet No.
Revised 38092-G Schedule No. GRL, RESIDENTIAL SERVICE, Revised 31503-G
INCOME-QUALIFIED, Sheet 5
Original 38093-G Schedule No. GRL, RESIDENTIAL SERVICE,
INCOME-QUALIFIED, Sheet 6
Revised 38094-G Schedule No. GT-RL, CORE AGGREGATION Revised 37834-G
TRANSPORTATION, RESIDENTIAL
SERVICE, INCOME-QUALIFIED, Sheet 4
Revised 38095-G Schedule No. GT-RL, CORE AGGREGATION Revised 36803-G
TRANSPORTATION, RESIDENTIAL
SERVICE, INCOME-QUALIFIED, Sheet 5
Original 38096-G Schedule No. GT-RL, CORE AGGREGATION
TRANSPORTATION, RESIDENTIAL
SERVICE, INCOME-QUALIFIED, Sheet 6
Revised 38097-G TABLE OF CONTENTS Revised 38085-G
Revised 38098-G TABLE OF CONTENTS Revised 37973-G



SOUTHERN CALIFORNIA GASCOMPANY Revised cAL.pu.c.sHEeTNO.  38092-G

LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 31503-G

Schedule No. GRL Sheet 5
RESIDENTIAL SERVICE, INCOME-QUALIFIED

(Continued)

SPECIAL CONDITIONS (Continued)

6. (Continued)

Upon completion and acceptance of the self-certification or self-recertification applications by the
Utility (Form Nos. 6491-A or 64-91-B), customers shall be billed on this rate commencing with their
next regularly scheduled bill.

Customers are only eligible to receive thisrate at one residential location at any one time.

Automatic Enrollment: Customerswill be automatically enrolled in the CARE program based upon
their participation in the Commission’s approved CARE Automatic Enrollment (AE) partner agency
program adopted in D.02-07-033. Customers eligible through AE will receive aletter from the
Utility indicating they can opt out of being enrolled in CARE and how to notify the Utility.
Customers not opting out will be enrolled in the CARE program by the Utility after a 30-day opt out
period.

Random Post-Enroliment Verification: Resolution E-3586 authorized the Utility to undertake random
post-enrollment verification of customers receiving the CARE rate. If selected for random post-
enrollment verification, customers must provide proof of income to the Utility. The Utility will
verify the eigibility of each customer so selected. Customers enrolled through CARE AE will not be
subject to the income verification process under the Utility’ s traditional CARE program
reguirements.

Further, questionable applications will also be subject to post-enrollment verification. A customer
either suspected or found to have provided incorrect information will be required to submit proof of
income eligibility. Customer refusal or failure to provide proof of digibility, upon request, will be
removed immediately from the CARE rate.

Customers who are found to be ineligible or fail to timely notify the Utility that they are no longer
qualify for the rate discount may be subject to corrective rebilling under the appropriate rate
schedule.

It isthe customer's responsibility to notify the Utility of any change in eligibility status.

Sdf-Recertification: CARE customers, including those enrolled through the AE program, will be
required to self-recertify their eligibility every two years.

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
ADVICE LETTERNO. 3394 L ee Schavrien DATEFILED  Jul 21, 2004
DECISION NO.  02-07-033 Vice President EFFECTIVE
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Regulatory Affairs RESOLUTION NO.
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SOUTHERN CALIFORNIA GASCOMPANY Origina  cAL.pu.c.sHEeTNO.  38093-G

LOSANGELES, CALIFORNIA  CANCELING CAL. P.U.C. SHEET NO.

Schedule No. GRL Sheet 6
RESIDENTIAL SERVICE, INCOME-QUALIFIED

(Continued)

SPECIAL CONDITIONS (Continued)

7. Thisscheduleis effective for service on and after November 1, 1989.

8. The minimum term for service hereunder is one month, except when a customer has ended service
under the Core Aggregation Transportation program and elects to return to Utility procurement
service, in which event the minimum term is one year, and then month-to-month thereafter, unless
the customer executes an authorization form with another aggregator within the 90-day interim
period pursuant to Rule No. 32, Section B.4.b.

9. The Utility will file core procurement rate changes on the last business day of each month to become
effective on the first calendar day of the following month.

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
ADVICE LETTERNO. 3394 L ee Schavrien DATEFILED  Jul 21, 2004
DECISION NO.  02-07-033 Vice President EFFECTIVE
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Regulatory Affairs RESOLUTION NO.




SOUTHERN CALIFORNIA GASCOMPANY Revised CAL.P.U.C.SHEETNO.  38094-G
LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 37834-G

Schedule No. GT-RL Sheet 4
CORE AGGREGATION TRANSPORTATION
RESIDENTIAL SERVICE, INCOME-QUALIFIED

(Continued)

SPECIAL CONDITIONS (Continued)

4. Seasonal Changes: Bills reflecting Baseline alowances will be prepared in the May and November
billing periods using the applicable daily alowance from each respective seasonal period.

5. Eligibility: Anincome-qualified household has total annual income from all sources (taxable and
non-taxable) that is no more than shown in the table below for the number of personsin the

household.
Number of Persons Total Annual
In Household Household Income
lor2 $23,400
3 $27,500
4 $33,100
5 $38,700
6 $44,300
7 $49,900

For households with more than seven persons, add $5,600 annually for each additional person living
in the household.

No person who is claimed on another person's income tax return shall be eligible for this rate.

Upon completion and acceptance of the self-certification or self-recertification applications by
SoCa Gas (Form Nos. 6491-A or 6491-B), customers shall be billed on this rate commencing with
their next regularly scheduled bill.

Customers are only eligible to receive thisrate at one residential location at any one time.

Automatic Enrollment: Customerswill be automatically enrolled in the CARE program based upon
their participation in the Commission’s approved CARE Automatic Enrollment (AE) partner agency
program adopted in D.02-07-033. Customers eligible through AE will receive aletter from the
Utility indicating they can opt out of being enrolled in CARE and how to notify the Utility.
Customers not opting out will be enrolled in the CARE program by the Utility after a 30-day opt out
period.

Random Post-Enrollment V erification: Resolution E-3586 authorized SoCal Gas to undertake random
post-enrollment verification of customers receiving the CARE rate. If selected for random post-
enrollment verification, customers must provide proof of income to SoCalGas. SoCalGas will verify

the eligibility of each customer so selected. Customers enrolled through CARE AE will not be
subject to the income verification process under the Utility’ s traditional CARE program
reguirements.
(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
ADVICE LETTERNO. 3394 L ee Schavrien DATEFILED  Jul 21, 2004
DECISION NO.  02-07-033 Vice President EFFECTIVE

4H18 Regulatory Affairs RESOLUTION NO.
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SOUTHERN CALIFORNIA GASCOMPANY Revised cAL.pu.c.sHEeTNO. 38095-G

LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO. 36803-G

Schedule No. GT-RL Sheet 5
CORE AGGREGATION TRANSPORTATION
RESIDENTIAL SERVICE, INCOME-QUALIFIED

(Continued)

SPECIAL CONDITIONS (Continued)

10.

11.

5. (Continued)

Further, questionable applications will aso be subject to post-enrollment verification. A customer
either suspected or found to have provided incorrect information will be required to submit proof of
income eligibility. Customer refusal or failure to provide proof of digibility, upon request, will be
removed immediately from the CARE rate.

Customers who are found to be ineligible or fail to timely notify SoCal Gas that they are no longer
qualify for the rate discount may be subject to corrective rebilling under the appropriate rate
schedule.

It isthe customer's responsibility to notify SoCalGas of any change in eligibility status.

Sdf-Recertification: CARE customers, including those enrolled through the AE program will be
required to self-recertify their eligibility every two years.

Customers may make service arrangements through an ESP, as defined in Rule No. 1, and as
provided for in Rule No. 32.

. Asacondition precedent to service under this schedule, a Direct Access Service Request (DASR)

submitted by an ESP pursuant to D.98-02-108 is required.

. If the customer and the ESP have met all of the requirements set forth in Rule No. 32, service will be

effective in accordance with the schedule established in Rule No 32.

. All provisions of Rule No. 32, Core Transportation Service, shall apply to customers receiving

service under this schedule.

All terms and conditions of Rule No. 30 shall apply to the transportation of customer-owned gas
under this schedule.

Transportation Imbalance Service shall be provided to the customer's ESP under Schedule No.
G-IMB.

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CAL. PUC)
ADVICE LETTERNO. 3394 L ee Schavrien DATEFILED  Jul 21, 2004
DECISION NO.  02-07-033 Vice President EFFECTIVE

5H18

Regulatory Affairs RESOLUTION NO.

mMrM———m=———1nI



SOUTHERN CALIFORNIA GASCOMPANY  Origina  caL.pu.Cc.sHEETNO.  38096-G
LOSANGELES, CALIFORNIA  CANCELING CAL. P.U.C. SHEET NO.

Schedule No. GT-RL Sheet 6
CORE AGGREGATION TRANSPORTATION
RESIDENTIAL SERVICE, INCOME-QUALIFIED

(Continued)

SPECIAL CONDITIONS (Continued)

12. Customerswith multiple facilities (under the same customer name) who comply with provisions for
becoming an ESP may participate in the Program, but must designate a single account under which
charges for imbalance services are to be billed.

13. Inthe event the ESP defaults on any payments to SoCal Gas, the ESP's customers shall be responsible
for SoCalGas' billings, excluding any ESP Procurement Management Charges, as defined in Rule
No. 1, regardless of any billing arrangements the customer has with the ESP or any third parties.

14. SoCaGas shall continue to read customer meters, send customers legally required notices and bill
inserts pursuant to Public Utilities Code 454(d), and provide customers with al other regular
SoCaGas services. Thisincludes direct billing, unless the customer specifies in the electronic
Service Request DA SR effective with the implementation of D.98-02-108, that SoCalGas bill the
ESP for al charges.
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Schedule Number  Title of Sheet Cal. P.U.C. Sheet No.
GR Residential Service .......ccocovvveneeneee. 30818-G,38036-G,38071-G,37639-G,36638-G
GT-R Core Aggregation Transportation for

Residential SErvice .......ccocvvvveninennennenn 31173-G,37671-G,37641-G,36798-G
GS Multi-Family Service Submetered ................... 32567-G,38037-G,38072-G,36641-G
36642-G
GT-S Core Aggregation Transportation for Multi-Family
Submetered Service ..o 32570-G,37674-G,37643-G,36799-G,31179-G
GM Multi-Family Service .......ccocvvvivreneneiniennenn 30832-G,38038-G,38073-G,37644-G
37645-G,36647-G,36648-G
GT-M Core Aggregation Transportation for
Multi-Family Service .......cccooeveveienccnennenn 31180-G,37677-G,37646-G,35657-G
36800-G,31184-G
GMB Large Multi-Family Service .......ccoceveierennene 37248-G,38039-G,38074-G,37647-G
37648-G,36654-G,36655-G
GT-MB Core Aggregation Transportation for
Large Multi-Family Service ........ccccccvvenene. 37252-G,37680-G,37649-G,35659-G
36801-G,36657-G
GRL Residential Service,
Income Qualified .......... 33678-G,38040-G,37650-G,37833-G,38092-G,38093-G
GT-RL Core Aggregation Transportation Residential Service,
Income Qualified .......... 33681-G,37682-G,37652-G,38094-G,38095-G,38096-G
GSL Submetered Multi-Family Service,
Income Qualified ......cccoeveieieininire 33684-G,38041-G,38075-G,37653-G
37835-G,36662-G,36663-G
GT-SL Core Aggregation Transportation Submetered Multi-Family
Service, Income Qualified .........cccceeerinene 33687-G,37685-G,37654-G,37836-G
36804-G,36805-G
GO-SSA Summer Saver Optional Rate for Owners of
Existing Gas Equipment .............. 32044-G,38042-G,37655-G,37656-G,31253-G
GTO-SSA Transportation-Only Summer Saver Optional Rate for Owners of
Existing Gas Equipment .............. 31579-G,37687-G,37657-G,36806-G,31258-G
GO-SSB SummerSaver Optional Rate for Customers Purchasing New or
Repairing Inoperable Equip. ........ 32046-G,38043-G,37658-G,37659-G,31263-G
GTO-SSB Transportation-Only SummerSaver Optional Rate for Customers Purchasing New or
Repairing Inoperable Equip. ........ 31581-G,37689-G,37661-G,31583-G,31268-G
GO-AC Optional Rate for Customers Purchasing New Gas
Air Conditioning Equipment ....... 32048-G,38044-G,37662-G,37663-G,31277-G
GTO-AC Transportation-Only Optional Rate for Customers Purchasing New Gas
Air Conditioning Equipment ....... 31584-G,37691-G,37664-G,37665-G,31282-G
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32491-G,32492-G,37198-G,38034-G,38035-G,37495-G,37496-G
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