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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
                                                                                            
ENERGY DIVISION                 RESOLUTION E-4233 

                                                                     July 9, 2009 
 

 
R E S O L U T I O N  

  

Resolution E-4233.  San Diego Gas and Electric Company (SDG&E) 

and Southern California Gas Company (SoCalGas) request 

authorization to pay a capitation fee to outreach organizations for 

low income customer enrollments in the Low Income Energy 

Efficiency (LIEE) program.  This request is denied.  

 

By SDG&E Advice Letter 2036-E/1813-G filed on November 3, 2008.   

By SoCalGas Advice Letter 3916-G filed on November 3, 2008. 

_________________________________________________________ 

 

SUMMARY 

SDG&E and SoCalGas (collectively as the Utilities) request that the Commission 

authorize payment of a capitation fee, subject to a ceiling of $15,  to outreach 

organizations providing low income clients with various services for customer 

referrals to the LIEE program.  The Division of Ratepayer Advocates (DRA) 

objects to this proposal on the grounds that: 1) the proposal would add an extra 

administrative layer to the customer experience, 2) the proposal does not offer 

categorical eligibility to the customer, 3) the proposal does not account for the 

impact on other outreach activities as a consequence of diversion of funds to this 
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effort, and 4) the proposal does not discuss the possibility of missed leveraging 

opportunities.  The Utilities specified that the outreach organization would: 1) 

prequalify the customer eligibility based on income requirements, 2) explain the 

LIEE program to a customer, and 3) assist the customer in filling out a lead sheet.   

 

This Resolution denies the Utilities’ request. 

 
BACKGROUND 

In Decision (D.) 01-05-033, the Commission encouraged the Investor Owned 

Utilities (IOUs) to leverage with organizations which provide low income clients 

with services outside the jurisdiction of the IOUs.  These include organizations 

that provide low income clients with meal services, income tax assistance, 

housing counseling, etc.  The Commission recognized that such outreach 

organizations could be leveraged to assist clients in filling out CARE applications 

and in doing so the organizations could incur an incremental cost.  In order to 

recover these costs, the Commission authorized utilities to negotiate a capitation 

fee, up to $12.001 per eligible enrollment in the CARE program and later 

increased this fee to $15.002.  Currently, this fee only goes to those organizations 

which are not otherwise reimbursed for enrollment services.  For example, the 

fee does not include LIEE contractors.3  The outreach organization receives the 

capitation fee only if the client is successfully enrolled in the CARE program. 

                                              
1 D.01-05-033, Ordering Paragraph(OP) 6 

2 D.06-12-038 

3 D.01-05-033, Page 45 
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The Utilities have requested that the Commission extend the capitation fee to 

outreach organizations for customer referrals to the LIEE program.  According to 

the Utilities, the proposed capitation fee will compensate outreach organizations 

for providing customers with information about the LIEE program, 

prequalifying existing customers based on their incomes, and assisting customers 

in completing the LIEE program ‘lead’ sheet.  The Utilities seek to negotiate the 

capitation fee, up to $15.00.  The fee is not proposed to cover LIEE contractors. 

 

The Utilities have not asked for an increase in the authorized funding for LIEE 

for program cycle 2009-2011 to implement this request.  Instead they plan to use 

a part of the outreach funding authorized by the Commission for the 2009-2011 

budget cycle for this purpose.  The Utilities plan to track these outreach activities 

and expenditures in their monthly filings with the Commission and also assess 

this enrollment effort, at a later date, to determine its effectiveness. 

NOTICE  

Notices of SDG&E Advice Letter 2036-E/1813-G and SoCalGas Advice Letter 

3916-G were made by publication in the Commission’s Daily Calendar.  The 

Utilities state that copies of the Advice Letter were mailed and distributed in 

accordance with Section 3.14 of General Order 96-B.    

 
PROTESTS 

SDG&E Advice Letter 2036-E/1813-G and SoCalGas Advice Letter 3916-G were 

timely protested by DRA on November 25, 2008.  The Utilities responded jointly 

to the DRA protest on December 4, 2008.  The DRA’s arguments and the Utilities’ 

response are as follows: 
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 1) According to DRA, the Utilities’ proposal would not directly benefit the 

customer but instead would add an extra administrative layer to the customer 

experience by adding a second round of program information, pre-qualification, 

and filling out a lead form, first at an agency office and again at the customers’ 

home.  DRA claims that the proposal, therefore, pays for duplicative services. 

 

The Utilities disagree with DRA’s assertion that the proposal would not benefit 

customers.  The outreach organizations are expected to provide customers with 

information about the Utilities’ LIEE program and the potential benefits that the 

customers could realize from participating in the program.  The Utilities specify 

that the outreach organization would: 1) prequalify the customer eligibility based 

on income requirements, 2) explain the LIEE program to a customer, and 3) assist 

the customer in filling out a lead sheet.  Each outreach organization is expected 

to collect this information and pass it on to the LIEE contractor or Energy 

Specialist who will then schedule an appointment with the income eligible 

customer at his or her home to obtain the required enrollment documentation 

and to conduct an assessment of the potential measures to be installed in the 

home.  If the customer is determined to be categorically eligible, the contractor 

will seek no additional documentation when conducting the onsite assessment.  

The Utilities assert that the main objective of the outreach organization is to 

establish customer familiarity with the LIEE program and increase the likelihood 

of the customer enrolling in the LIEE program.   

 

2) DRA alleges that the proposal fails to offer categorical eligibility options to 

customers.  Currently, customers may be able to participate in LIEE under 

categorical eligibility whereby they are allowed to enroll in the LIEE program 
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based on their current participation in another state, local, or federal means –

tested program.  The income guidelines of these means-tested programs are at or 

below the current CARE/LIEE program income guidelines as set forth by the 

Commission.  Some of the programs that have been adopted for inclusion in 

categorical eligibility include Medi-Cal, Food Stamps, Temporary Assistance to 

Needy Families (TANF), Supplemental Security Income (SSI) etc.  

 

The Utilities respond that DRA’s assumption is erroneous.  In order to make 

current participation in the LIEE program easier, the Utilities will include a check 

box in the “lead sheet” that enables customers to indicate their current 

participation in a categorical program.  Categorically eligible customers who 

provide proof of enrollment in the approved programs will not have to provide 

income documentation to the contractor.    

 

3)  DRA protests that the proposal does not account for impact on other LIEE 

outreach activities, if previously approved outreach funding for these activities is 

directed to the proposed effort. 

 

         The Utilities respond that they are not seeking additional funding for the 

outreach services proposed in the Advice Letter filings.  For the 2009-2011 

funding cycle, SDG&E estimates that roughly $30,000 - $50,000 will be spent on 

the proposal.  SoCalGas estimates that roughly $200,000 - $400,000 will be used 

for this new method of enrollment for the same budget cycle.  The Utilities 

believe they currently have the funding flexibility, in accordance with D.08-11-

031, to shift funds for this proposal.  According to the Utilities, the minimal 
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funding anticipated for their proposals will not negatively impact the funding 

level or outreach activities authorized in D.08-11-031. 

  
 4) DRA argues that the proposal does not discuss the possibility of missed 

leveraging opportunities.  Since LIEE and CARE eligibility is equivalent, some of 

these outreach organizations will already have qualified customers for CARE 

and will qualify them again for LIEE. 

 

The Utilities contend that the outreach organizations will provide information to 

their clients about the CARE program as well as the LIEE program and thereby 

take advantage of this leveraging opportunity. 

 

DISCUSSION 

Energy Division (ED) has reviewed SDG&E Advice Letter 2036-E/1813-G and 

SoCalGas Advice Letter 3916-G.  ED sent a data request to the Utilities on 12th 

December 2008, requesting details about the proposals, to which the Utilities 

responded on 22nd December 2008.    

 

The Commission approved a capitation fee for CARE in D.01-05-033 but we find 

no precedent for capitation fee for LIEE in any prior Commission Decision or 

Resolution.  We believe that an application proceeding and not an Advice Letter 

is the correct procedural vehicle for submitting such a request. The Utilities had 

an opportunity to submit this request in their recent 2009-11 budget applications, 

approved in D.08-11-031.  The Utilities’ requests for outreach activities in the 

2009-11 budget applications would have been the right forum for such a request, 
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but the Utilities’ applications did not include a proposal for capitation fee 

payments for LIEE.   

 

We do not approve the Utilities’ request to pay capitation fee to outreach 

organizations for low income customer enrollments in the LIEE program for the 

following reasons:  

 

Dual compensation 

ED asked the Utilities to provide details on the LIEE enrollment process, 

particularly on what would constitute successful enrollment leading to payment 

of the capitation fee.  The Utilities’ response was as follows: 

 

When a lead is received into the system the customer is contacted 
and screened for program eligibility.  If the customer is eligible and 
the residence had not been served by the LIEE program in the 
previous ten years an appointment is set-up for an Energy Specialist 
4(ES) to meet the customer and go through the assessment and 
enrollment process.  All feasible measures for installment are 
identified, the enrollment documentation is completed, and the ES 
provides the customer with energy education and, if eligible, 
enrollment into the CARE [sic] program. 

 

We note from the Utilities’ response that during the enrollment process, the 

agency merely passes on a lead to the Utility.  Ultimately it is the responsibility 

of the Energy Specialist to meet the customer and go through the assessment and 

enrollment process.  Since the income eligibility requirements for CARE and 

                                              
4 Energy Specialist is employed by the contractor. 
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LIEE are almost identical, it is therefore unnecessary to involve and compensate 

another organization for qualifying the customer for the LIEE program, when 

she or he is already eligible under CARE.   

 

Secondly, passing on the name of a potential customer might be effective for 

CARE enrollment, but not for LIEE enrollment, and therefore does not merit the 

same compensation because although the eligibility criteria for LIEE and CARE 

are the same, the processes for CARE and LIEE enrollment are quite different.  

LIEE enrollment requires collecting the customer’s income documentation, 

where as in the CARE program, customers self certify their eligibility which is 

subject to random post enrollment verification.5  We believe that the potential 

value that outreach organizations could bring to LIEE enrollment would be in 

collecting income documentation and ensuring that customers are LIEE eligible.  

However, according to the proposal, the contractor would collect the income 

documents.  

 

Budget requests are inconsistent.  

ED sent a data request to SoCalGas and SDG&E requesting details about the 

increase in enrollments and the cost of the proposals to which the Utilities 

responded on December 22, 2008 as follows: 

 

                                              
5 According to D.08-11-031, OP 6, LIEE enrollment does involve limited self certification 
restricted to geographic areas where the utilities determine that 80% of the customers 
are at or below 200% of the Federal Poverty Guideline. 
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‘Because the Utilities are fully confident that they will successfully 
negotiate paying a capitation fee of $5 - $7 per new LIEE enrollment, 
SDG&E is estimating $30,000 - $50,000 and SoCalGas is estimating 
$200,000 - $400,000 will be used for this new method of enrollment.  
These funds will cover the entire three-year funding cycle.’   

 

However, on January 21, 2009, at the Low Income Oversight Board (LIOB) 

meeting in San Francisco, the IOUs discussed how they negotiated capitation fee 

with outreach organizations.  The presentation noted that the average CARE 

capitation fee amount is $12.17 for SoCalGas.  On the other hand, as indicated 

above, the data request indicated that the Utilities expect to negotiate a capitation 

fee of $5.00-$7.00 per LIEE enrollment.  Thus, we are not clear if the proposed 

average LIEE capitation fee for SoCalGas is either between $5.00-$7.00 (from the 

data request), or $12.17 (from the data presented at the LIOB meeting).  In the 

absence of a consistent and accurate capitation fee amount, it is difficult to 

estimate the budget required and to decide if the budget amounts are 

insignificant or not.   

 

  If the Utilities plan to pay a slightly increased fee for LIEE enrollments, they did 

not indicate so in their proposals.  The Utilities did not specify the exact amount 

of the capitation fee that they would pay the outreach organizations for LIEE 

enrollment, except that the amount would not exceed $15.00 per enrollment.   

 

Projections for SoCalGas are unrealistic 

According to its December low income program report, SoCalGas enrolled 1,594 

CARE customers in 2008 by paying outreach organizations a capitation fee.  

According to its LIEE capitation fee proposal, SoCalGas projects that it would 

enroll a maximum of 26,667 LIEE customers annually in the 2009-2011 period.  
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We are curious as to how SoCalGas expects to increase its enrollment through 

outreach organizations from 1,594 recorded in 2008 to 26,667 LIEE customers a 

year between 2009 and 2011, an almost 16-fold increase, by paying the same 

amount of capitation fee.  In the absence of realistic projections, it is difficult to   

estimate the merits and the actual budgets for this proposal. 

SDGE should use existing CARE database for LIEE leads 

In the year 2008, SDG&E reported that it enrolled 10,258 CARE customers by 

paying outreach organizations a capitation fee.6  In its data response, SDG&E 

notes that it has enrolled 384 LIEE customers through outreach organizations 

annually but does not specify the period for this statistic.  SDG&E expects to 

enroll between 1,500-2,500 LIEE customers a year by paying outreach 

organizations a capitation fee.  We believe SDG&E should tap into the 10,258 

CARE customer data base from 2008 and all the customers prior to 2008, to 

achieve the proposed 1,500-2,500 LIEE enrollments instead of paying outreach 

organizations a capitation fee.  

 

Utility proposals related to marketing and outreach activities should be 

consistent with the Single Statewide Marketing, Education & Outreach (ME&O) 

Program  

ED asked the Utilities to elaborate on the advantages of the proposal.  The 

Utilities responded that the prime purpose of compensating the outreach 

organizations was to basically establish their own familiarity with the LIEE 

program so that they could communicate the benefits of LIEE to customers.  The 

                                              
6 Monthly low income program report for SDG&E, December 2008. 
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Utilities elaborated that some of these benefits include increased knowledge 

about energy usage, replacement/repair of appliances and equipment, and 

reduction in monthly utility bills. 

 

These are the same goals that the Commission hopes to realize by the statewide 

ME&O program, as elaborated in the California Long Term Energy Efficiency 

Strategic Plan (The Plan).  The Plan specifies a single statewide Marketing, Education 

& Outreach (ME&O) program that combines low income and non-low income 

energy efficiency messages, uses a single program name and tagline, and targets 

all eligible communities.  Therefore, any proposals related to outreach and 

marketing activities that the Utilities offer in the future should be coordinated 

with the Statewide ME&O efforts currently underway. 

 

COMMENTS 

Public Utilities Code section 311(g) (1) provides that this resolution must be 

served on all parties and subject to at least 30 days’ public review and comment 

prior to a vote of the Commission.  Section 311(g) (2) provides that this 30-day 

period may be reduced or waived upon stipulation by all parties in the 

proceeding.  The 30-day comment period for the draft of this resolution was 

neither waived nor reduced.   

 

Accordingly, a draft resolution considering SDG&E Advice Letter 2036-

E/1813-G  and  SoCalGas Advice Letter 3916-G, was mailed on 27 May, 

2009 for comments.  Comments were due by 16 June, 2009 but none were 

received by the Energy Division by that date.  
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FINDINGS 

1.  On November 3, 2008 SDG&E filed Advice Letter 2036-E/1813-G, requesting 

to pay a capitation fee to outreach organizations for low income customer 

enrollments in the LIEE program. 

2. On November 3, 2008 SoCalGas filed Advice Letter 3916-G, requesting to pay 

a capitation fee to outreach organizations for low income customer 

enrollments in the LIEE program. 

3. In D.06-12-038, the Commission authorized the IOUs to pay outreach 

organizations a capitation fee up to $15.00 per enrollment in the CARE 

program. 

4. Advice Letter 2036-E/1813-G was protested by the DRA on November 25, 

2008. 

5. Advice Letter 3916-G was protested by the DRA on November 25, 2008. 

6. The Utilities responded jointly to the DRA protests on December 4, 2008. 

7. In D.08-11-031 the Commission approved budgets for the 2009-11 budget 

cycle including a budget for outreach activities.  

8. The Utilities’ proposed request should also have been part of the 2009-11 

budget filings. 

9. CARE enrollment involves self certification subject to post enrollment 

verification. 

10. LIEE enrollment, with few exceptions, requires collection of income 

documents. 

11.  In this proposal, the outreach organizations would add value to the LIEE 

enrollment process only if they collected income documentation. 
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12. Since CARE and LIEE eligibility is the same, the proposal would lead to the 

outreach organizations receiving compensation twice for qualifying the same 

customer for both programs.  

13. The main stated objective of the outreach organizations is to familiarize 

customers with the LIEE program.  The Commission wants to achieve the 

same objective, using the Statewide ME&O campaign.    

14. Proposals related to outreach and marketing activities that the Utilities offer 

in the future should be coordinated with the Statewide ME&O efforts 

currently underway. 

15. The average LIEE capitation fee amount for SoCalGas varies by information 

source. 

16. In the absence of a consistent and accurate capitation fee amount, it is 

difficult to estimate the budget required, and therefore decide if the budget 

amounts are insignificant or not.   

17. In 2008, SoCalGas enrolled 1,594 CARE customers by paying outreach 

organizations a capitation fee. 

18.  It is unlikely that SoCalGas can enroll 26,667 LIEE customers a year, from 

2009 to 2011. 

19. In the year 2008, SDG&E enrolled 10,258 CARE customers by paying 

outreach organizations a capitation fee. 

20. SDG&E expects to enroll between 1,500-2,500 LIEE customers a year by 

paying outreach organizations a capitation fee. 

21. SDG&E should tap into the 10,258 CARE customer data base from 2008 and 

all the customers prior to 2008, to achieve the proposed 1,500-2,500 LIEE 

enrollments instead of paying outreach organizations a capitation fee.  
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22. The proposal does not offer outreach organizations a small additional fee for 

enrolling customers in the LIEE program as well as the CARE program. 

23. The proposal does not give outreach organizations additional responsibilities 

as compared to CARE enrollments.  

 

 

THEREFORE IT IS ORDERED THAT: 

 

1. The request of SDG&E to pay a capitation fee to outreach organizations for 

customer enrollments in the Low Income Energy Efficiency Program as 

requested in Advice Letter 2036-E/1813-G is denied. 

 

2. The request of SoCalGas to pay a capitation fee to outreach organizations for 

customer enrollments in the Low Income Energy Efficiency Program as 

requested in Advice Letter 3916-G is denied. 

 

This Resolution is effective today. 

 

I certify that the foregoing resolution was duly introduced, passed and adopted 

at a conference of the Public Utilities Commission of the State of California held 

on 9 July, 2009; the following Commissioners voting favorably thereon: 

 
 
 
          /s/ Paul Clanon  
         Paul Clanon 
          Executive Director 
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         MICHAEL R. PEEVEY 
                                                                                                  PRESIDENT 
         DIAN M. GRUENEICH 
         JOHN A. BOHN 
         RACHELLE B. CHONG 
         TIMOTHY ALAN SIMON 
                                                                    Commissioners 
 
 



 

 
 
 
November 3, 2008 
 
 
 
 
Advice No. 3916 
(U 904 G) 
 
Public Utilities Commission of the State of California 
 
Subject:  Request Authorization to Pay Capitation Fee to Outreach Organizations for Low 

Income Customer Enrollments into the Low Income Energy Efficiency (LIEE) 
Program 

 
Southern California Gas Company (SoCalGas) hereby submits for approval by the California 
Public Utilities Commission (Commission) authorization to pay outreach organizations a 
capitation fee for those customers who are successfully enrolled in the LIEE program.  
 
Background  
 
In Ordering Paragraph 6 of Decision (D.) 01-05-033, the Commission authorized the utilities to 
negotiate capitation fees up to $12.001 per eligible enrollment in the California Alternate Rates 
for Energy (CARE) program. The capitation fee is intended to cover the agency’s incremental 
cost for helping clients complete the CARE application form while assisting the client with other 
services provided by the agency.2  Pursuant to that decision, SoCalGas pays outreach 
organizations/agencies for assisting low-income customers in filling out the CARE application as 
an adjunct to the organizations’ other daily activities.  The organization is paid a capitation fee 
only if the customer is successfully enrolled in the CARE program.  D.01-05-033 did not 
expressly authorize or prohibit the utilities to pay the capitation fee for enrolling the agency’s 
clients into the LIEE program. 
 
Request 
 
SoCalGas respectfully requests Commission authorization to pay a capitation fee to outreach 
organizations/agencies for their services in providing information about the LIEE program, 
prequalifying eligible customers, and assisting those customers in completing the LIEE program 
lead sheet.3  As proposed, outreach organizations/agencies will explain the LIEE program to 
                     
1  D.06-12-038 authorized the utilities to increase the capitation fee to $15.00 per eligible enrollment. 
2  D.01-05-033 at page 45 determined that this fee “would go only to those organizations which are not 

otherwise required or reimbursed for such services (e.g., not to LIEE contractors).” 
3  Consistent with payment for CARE enrollment, organizations/agencies will be paid only if customers 

are successfully enrolled in the LIEE program. 

 
Ken Deremer 

Director 
Tariffs & Regulatory Accounts 

 
8330 Century Park Court CP32C 

San Diego, CA  92123-1548 
Tel:  858.654.1756 
Fax:  858.654.1788 

KDeremer@SempraUtilities.com 
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their clients, including the benefits of the program, program requirements, and income 
documentation requirements.  In addition, the outreach organizations/agencies will prequalify 
customers based on their income and assist those income-eligible customers in completing the 
LIEE program lead sheet.  When the customer is successfully enrolled in the LIEE program, the 
outreach organization/agency will be paid a capitation fee for its service.  SoCalGas seeks the 
same latitude to contract with different entities at varying levels of capitation fees, up to $15.00 
per qualified LIEE enrollment, as authorized by the Commission in D.01-05-033 and D.06-12-
038.    
 
SoCalGas is not proposing to offer a capitation fee to the contractors currently participating in 
the LIEE program, as there are existing provisions for outreach and enrollment.  As such, 
SoCalGas’ request is not applicable to the LIEE Statewide Policy and Procedures Manual or the 
Weatherization Installation Standards Manual applicable to LIEE program contractors. 
 
SoCalGas is neither seeking an increase in its existing authorized funding for LIEE program 
year 2008 nor is it seeking an increase in the funding level proposed in its Application 08-05-
025 for program cycle 2009-2011.  SoCalGas plans to use the existing LIEE funding levels 
authorized in D.06-12-038 to fund these efforts for the remainder of 2008 program year.  For the 
2009-2011 program cycle, SoCalGas plans to utilize the outreach funding level ultimately 
authorized by the Commission.  SoCalGas plans to track these outreach activities and 
expenditures and include in its monthly filing with the Commission.  In addition, SoCalGas plans 
to assess this outreach enrollment method at a later date to determine its effectiveness.   
 
Protest 
 
Anyone may protest this Advice Letter to the Commission.  The protest must state the grounds 
upon which it is based, including such items as financial and service impact, and should be 
submitted expeditiously.  The protest must be made in writing and must be received within 20 
days of the date of this Advice Letter.  There is no restriction on who may file a protest.  The 
address for mailing or delivering a protest to the Commission is: 
 

CPUC Energy Division 
Attention:  Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA  94102 

 
Copies of the protest should also be sent via e-mail to the attention of both Maria Salinas 
(mas@cpuc.ca.gov) and Honesto Gatchalian (jnj@cpuc.ca.gov) of the Energy Division.  A copy 
of the protest should also be sent via both e-mail and facsimile to the address shown below on 
the same date it is mailed or delivered to the Commission. 
 

Attn: Sid Newsom 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA 90013-1011 
Facsimile No. (213) 244-4957 
E-mail:  snewsom@SempraUtilities.com 
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Effective Date  
 
This Advice Letter is subject to Energy Division disposition and should be classified as Tier 2 
(effective after staff approval) pursuant to GO 96-B.  SoCalGas respectfully requests that this 
Advice Letter become effective on December 3, 2008, which is 30 calendar days after the date 
filed.  
 
Notice 
 
A copy of this advice letter is being sent to the parties listed on Attachment A, which includes 
parties in R.08-07-011, LIEE. 
 
 
 
 

_________________________________ 
Ken Deremer 

Director 
Tariffs and Regulatory Accounts 

 
Attachments 
 
 
 



 

CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY  
MUST BE COMPLETED BY UTILITY (Attach additional pages as needed) 

Company name/CPUC Utility No. SOUTHERN CALIFORNIA GAS COMPANY (U 904-G) 
Utility type:   Contact Person:  Sid Newsom 

 ELC  GAS       Phone #: (213)  244-2846  
 PLC  HEAT  WATER E-mail:   snewsom@semprautilities.com 

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #:   3916  

Subject of AL:        Request for Authorization to Pay Capitation Fee to Outreach Organizations for  
LIEE Customer Enrollments into the LIEE Program 
Keywords (choose from CPUC listing):   LIEE, CARE  
AL filing type:  Monthly  Quarterly  Annual  One-Time  Other         
AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:  
      
Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL      No 
Summarize differences between the AL and the prior withdrawn or rejected AL1:      N/A 
      
Does AL request confidential treatment? If so, provide explanation:   No 
 
Resolution Required?   Yes  No                                        Tier Designation:   1    2    3 

Requested effective date:  12/3/08 No. of tariff sheets:   0 
Estimated system annual revenue effect: (%):       
Estimated system average rate effect (%):       
When rates are affected by AL, include attachment in AL showing average rate effects on customer 
classes (residential, small commercial, large C/I, agricultural, lighting). 
Tariff schedules affected:   None 
 
Service affected and changes proposed1:     N/A 
      
Pending advice letters that revise the same tariff sheets:     N/A 
      
Protests and all other correspondence regarding this AL are due no later than 20 days after the date of 
this filing, unless otherwise authorized by the Commission, and shall be sent to: 
CPUC, Energy Division       Southern California Gas Company 
Attention: Tariff Unit                                    Attention: Sid Newsom 
505 Van Ness Ave.  555 West Fifth Street, GT14D6 
San Francisco, CA 94102 Los Angeles, CA  90013-1011 
mas@cpuc.ca.gov and jnj@cpuc.ca.gov snewsom@semprautilities.com 

 

                                                 
1 Discuss in AL if more space is needed. 
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Aglet Consumer Alliance 
James  Weil 
jweil@aglet.org 
 

Alcantar & Kahl 
Kari  Harteloo 
klc@a-klaw.com 
 

Alcantar & Kahl 
Seema Srinivasan 
sls@a-klaw.com 
 

Alcantar & Kahl LLP 
Annie Stange 
sas@a-klaw.com 
 

BP Amoco, Reg. Affairs 
Marianne  Jones 
501 West Lake Park Blvd. 
Houston, TX 77079 
 

Barkovich & Yap 
Catherine E.  Yap 
ceyap@earthlink.net 
 

Beta Consulting 
John  Burkholder 
burkee@cts.com 
 

CPUC 
Consumer Affairs Branch  
505 Van Ness Ave., #2003 
San Francisco, CA 94102 
 

CPUC 
Pearlie Sabino 
pzs@cpuc.ca.gov 
 

CPUC 
Energy Rate Design & Econ.  
505 Van Ness Ave., Rm. 4002 
San Francisco, CA 94102 
 

CPUC - DRA 
Galen Dunham 
gsd@cpuc.ca.gov 
 

CPUC - DRA 
Jacqueline Greig 
jnm@cpuc.ca.gov 
 

CPUC - DRA 
R. Mark  Pocta 
rmp@cpuc.ca.gov 
 

California Energy Market 
Lulu Weinzimer 
luluw@newsdata.com 
 

Calpine Corp 
Avis Clark 
aclark@calpine.com 
 

City of Anaheim 
Ben Nakayama 
Public Utilities Dept. 
P. O. Box 3222 
Anaheim, CA 92803 
 

City of Azusa 
Light & Power Dept.  
215 E. Foothill Blvd. 
Azusa, CA 91702 
 

City of Banning 
Paul  Toor 
P. O. Box 998 
Banning, CA 92220 
 

City of Burbank 
Fred Fletcher/Ronald Davis  
164 West Magnolia Blvd., Box 631 
Burbank, CA 91503-0631 
 

City of Colton 
Thomas K.  Clarke 
650 N. La Cadena Drive 
Colton, CA 92324 
 

City of Long Beach, Gas & Oil Dept. 
Chris  Garner 
2400 East Spring Street 
Long Beach, CA 90806 
 

City of Los Angeles 
City Attorney  
200 North Main Street, 800 
Los Angeles, CA 90012 
 

City of Pasadena - Water and Power 
Dept. 
G Bawa 
GBawa@cityofpasadena.net 
 

City of Riverside 
Joanne  Snowden 
jsnowden@riversideca.gov 
 

City of Vernon 
Daniel Garcia 
dgarcia@ci.vernon.ca.us 
 

Commerce Energy 
Blake Lazusso 
blasuzzo@commerceenergy.com 
 

Commerce Energy 
Brian Patrick 
BPatrick@commerceenergy.com 
 

Commerce Energy 
Catherine Sullivan 
csullivan@commerceenergy.com 
 

County of Los Angeles 
Stephen Crouch 
1100 N. Eastern Ave., Room 300 
Los Angeles, CA 90063 
 

Crossborder Energy 
Tom  Beach 
tomb@crossborderenergy.com 
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Culver City Utilities 
Heustace Lewis 
Heustace.Lewis@culvercity.org 
 

DGS 
Henry Nanjo 
Henry.Nanjo@dgs.ca.gov 
 

Davis Wright Tremaine, LLP 
Edward W.  O'Neill 
505 Montgomery Street, Ste 800 
San Francisco, CA 94111 
 

Davis, Wright, Tremaine 
Judy  Pau 
judypau@dwt.com 
 

Dept. of General Services 
Celia Torres 
celia.torres@dgs.ca.gov 
 

Douglass & Liddell 
Dan  Douglass 
douglass@energyattorney.com 
 

Douglass & Liddell 
Donald C. Liddell 
liddell@energyattorney.com 
 

Downey, Brand, Seymour & Rohwer 
Dan  Carroll 
dcarroll@downeybrand.com 
 

Dynegy 
Joseph M.  Paul 
jmpa@dynegy.com 
 

Gas Purchasing 
BC Gas Utility Ltd.  
16705 Fraser Highway 
Surrey, British Columbia,  V3S 2X7 
 

Gas Transmission Northwest 
Corporation 
Bevin  Hong 
Bevin_Hong@transcanada.com 
 

General Services Administration 
Facilities Management (9PM-FT)  
450 Golden Gate Ave. 
San Francisco, CA 94102-3611 
 

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
J. H.  Patrick 
hpatrick@gmssr.com 
 

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
James D.  Squeri 
jsqueri@gmssr.com 
 

Hanna & Morton 
Norman A.  Pedersen, Esq. 
npedersen@hanmor.com 
 

Imperial Irrigation District 
K. S.  Noller 
P. O. Box 937 
Imperial, CA 92251 
 

JBS Energy 
Jeff  Nahigian 
jeff@jbsenergy.com 
 

Jeffer, Mangels, Butler & Marmaro  
2 Embarcaero Center, 5th Floor 
San Francisco, CA 94111 
 

Kern River Gas Transmission Company 
Janie Nielsen 
Janie.Nielsen@KernRiverGas.com  
 

LADWP 
Nevenka  Ubavich 
nevenka.ubavich@ladwp.com 
 

LADWP 
Randy  Howard 
P. O. Box 51111, Rm. 956 
Los Angeles, CA 90051-0100 
 

Law Offices of Diane I. Fellman 
Diane  Fellman 
diane_fellman@fpl.com 
 

Law Offices of William H. Booth 
William  Booth 
wbooth@booth-law.com 
 

Luce, Forward, Hamilton & Scripps 
John  Leslie 
jleslie@luce.com 
 

MRW & Associates 
Robert  Weisenmiller 
mrw@mrwassoc.com 
 

Manatt Phelps Phillips 
Randy Keen 
rkeen@manatt.com 
 

Manatt, Phelps & Phillips, LLP 
David  Huard 
dhuard@manatt.com 
 

March Joint Powers Authority 
Lori Stone 
23555 Meyer Drive,   
March Air Reserve Base, CA 92518-
2038 
 

Matthew Brady & Associates 
Matthew  Brady 
matt@bradylawus.com 
 

Julie Morris 
Julie.Morris@PPMEnergy.com 
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National Utility Service, Inc. 
Jim  Boyle 
One Maynard Drive, P. O. Box 712 
Park Ridge, NJ 07656-0712 
 

Navigant Consulting, Inc. 
Ray Welch 
ray.welch@navigantconsulting.com 
 

PG&E Tariffs 
Pacific Gas and Electric  
PGETariffs@pge.com 
 

Pacific Gas & Electric Co. 
John  Clarke 
jpc2@pge.com 
 

Praxair Inc 
Rick Noger 
rick_noger@praxair.com 
 

Questar Southern Trails 
Lenard  Wright 
Lenard.Wright@Questar.com 
 

R. W. Beck, Inc. 
Catherine Elder 
celder@rwbeck.com 
 

Regulatory & Cogen Services, Inc. 
Donald W.  Schoenbeck 
900 Washington Street, #780 
Vancouver, WA 98660 
 

Richard Hairston & Co. 
Richard  Hairston 
hairstonco@aol.com 
 

Safeway, Inc 
Cathy Ikeuchi 
cathy.ikeuchi@safeway.com 
 

Sempra Global  
William Tobin 
wtobin@sempraglobal.com 
 

Sierra Pacific Company 
Christopher A. Hilen 
chilen@sppc.com 
 

Southern California Edison Co 
Fileroom Supervisor  
2244 Walnut Grove Ave., Rm 290, GO1 
Rosemead, CA 91770 
 

Southern California Edison Co 
Karyn  Gansecki 
601 Van Ness Ave., #2040 
San Francisco, CA 94102 
 

Southern California Edison Co. 
Colin E.  Cushnie 
Colin.Cushnie@SCE.com 
 

Southern California Edison Co. 
Kevin  Cini 
Kevin.Cini@SCE.com 
 

Southern California Edison Co. 
John Quinlan 
john.quinlan@sce.com 
 

Southern California Edison Company 
Michael Alexander 
Michael.Alexander@sce.com 
 

Southwest Gas Corp. 
John Hester 
P. O. Box 98510 
Las Vegas, NV 89193-8510 
 

Suburban Water System 
Bob Kelly 
1211 E. Center Court Drive 
Covina, CA 91724 
 

Sutherland, Asbill & Brennan 
Keith  McCrea 
kmccrea@sablaw.com 
 

TURN 
Marcel  Hawiger 
marcel@turn.org 
 

TURN 
Mike  Florio 
mflorio@turn.org 
 

The Mehle Law Firm PLLC 
Colette B. Mehle 
cmehle@mehlelaw.com 
 

Western Manufactured Housing 
Communities Assoc. 
Sheila Day 
sheila@wma.org 
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ASSERT INC. 
ELISABETH ADAMS 
eadams.assert@verizon.net 
 

ALCANTAR & KAHL, LLP 
ROD AOKI 
rsa@a-klaw.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Zaida Amaya-Pineda 
zca@cpuc.ca.gov 
 

CALCERTS,, INC. 
MICHAEL E. BACHAND 
mike@calcerts.com 
 

SAN DIEGO GAS & ELECTRIC/SOCAL 
GAS 
GEORGETTA J. BAKER 
gbaker@sempra.com 
 

CALIFORNIA ENERGY COMMISSION 
DENNIS L. BECK JR. 
dbeck@energy.state.ca.us 
 

RESIDENTIAL WALL INSULATION 
CRISTAL BEDORTHA 
cristalfour@aol.com 
 

CALIFORNIA ENERGY COMMISSION 
SYLVIA BENDER 
sbender@energy.state.ca.us 
 

BRAUN BLAISING MCLAUGHLIN P.C. 
SCOTT BLAISING 
blaising@braunlegal.com 
 

THE DOLPHIN GROUP 
MICHAEL BOCCADORO 
mboccadoro@dolphingroup.org 
 

BRAUN BLAISING MCLAUGHLIN, P.C. 
C. ANTHONY BRAUN 
braun@braunlegal.com 
 

RICHARD HEATH AND ASSOCIATES, 
INC. 
ART BRICE 
abrice@rhainc.com 
 

CALIFORNIA URBAN WATER 
CONSERVATION 
CHRIS BROWN 
chris@cuwcc.org 
 

A WORLD INSTITUTE FOR 
SUSTAINABLE HUMANI 
SUSAN E. BROWN 
sebesq@comcast.net 
 

INSULATION CONTRACTORS ASSN. 
ROBERT E. BURT 
bburt@macnexus.org 
 

CITY ATTORNEY, CITY OF SAN DIEGO 
MICHAEL P. CALABRESE 
mcalabrese@sandiego.gov 
 

CALIFORNIA STATE UNIVERSITY, 
FRESNO 
PETER CANESSA 
pcanessa@charter.net 
 

NATURAL RESOURCES DEFENSE 
COUNCIL 
IAUDREY CHANG 
achang@nrdc.org 
 

PACIFIC GAS AND ELECTRIC 
COMPANY 
DANIEL COOLEY 
dfc2@pge.com 
 

SOUTHERN CALIFORNIA EDISON 
COMPANY 
LARRY COPE 
larry.cope@sce.com 
 

CALIFORNIA CONSERVATION CORPS 
PATRICK COUCH 
patrick.couch@ccc.ca.gov 
 

CAROLYN COX 
carolyncox2@sbcglobal.net 
 

MCR PERFORMANCE SOLUTIONS 
THOMAS S. CROOKS 
tcrooks@mcr-group.com 
 

WEST COAST GAS COMPANY 
RAYMOND J. CZAHAR, C.P.A. 
westgas@aol.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Jeanne Clinton 
cln@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Michael Colvin 
mc3@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Cheryl Cox 
cxc@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Fred L. Curry 
flc@cpuc.ca.gov 
 

GOODIN MACBRIDE SQUERI DAY & 
LAMPREY LLP 
MICHAEL B. DAY 
mday@goodinmacbride.com 
 

MOUNTAIN UTILITIES 
JOHN DUTCHER 
ralf1241a@cs.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Tim G. Drew 
zap@cpuc.ca.gov 
 

CAL - UCONS, INC. 
THOMAS ECKHART 
tom@ucons.com 
 

SESCO, INC. 
RICHARD ESTEVES 
sesco@optonline.net 
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IHACI 
SUSAN EVANS 
s.evans@ihaci.org 
 

PACIFICORP 
RYAN FLYNN 
ryan.flynn@pacificorp.com 
 

ATKINSON, ANDELSON, LOYA, RUUD 
& ROMO 
ROBERT FRIED 
5776 STONERIDGE MALL ROAD, STE 
200 
PLEASANTON, CA 94588 
 

CALIF PUBLIC UTILITIES COMMISSION 
Cathleen A. Fogel 
cf1@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Jamie Fordyce 
jbf@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Hazlyn Fortune 
hcf@cpuc.ca.gov 
 

LATINO ISSUES FORUM 
ENRIQUE GALLARDO 
enriqueg@lif.org 
 

CALIFORNIA ENERGY COMMISSION 
E.V. (AL) GARCIA 
agarcia@energy.state.ca.us 
 

WOMEN'S ENERGY MATTERS 
BARBARA GEORGE 
wem@igc.org 
 

NATIONAL ASSOC. OF ENERGY SVC. 
COMPANIES 
DONALD GILLIGAN 
donaldgilligan@comcast.net 
 

CALIFORNIA ATTORNEY GENERAL'S 
OFFICE 
SANDRA GOLDBERG 
sandra.goldberg@doj.ca.gov 
 

SUSTAINABLE SPACES, INC. 
MATT GOLDEN 
matt@sustainablespaces.com 
 

THE UTILITY REFORM NETWORK 
HAYLEY GOODSON 
hayley@turn.org 
 

CALIF PUBLIC UTILITIES COMMISSION 
David M. Gamson 
dmg@cpuc.ca.gov 
 

PERKINS, MANN & EVERETT, A.P.C. 
JERRY H. HANN 
jmann@pmelaw.com 
 

ALLIANCE TO SAVE ENERGY 
MERRILEE HARRIGAN 
mharrigan@ase.org 
 

SAN DIEGO GAS & ELECTRIC 
COMPANY 
KIM F. HASSAN 
khassan@sempra.com 
 

ELLISON, SCHNEIDER & HARRIS, LLP 
LYNN HAUG 
lmh@eslawfirm.com 
 

THE UTILITY REFORM NETWORK 
MARCEL HAWIGER 
marcel@turn.org 
 

HELLER MANUS ARCHITECTS 
JEFFREY HELLER 
JeffreyH@hellermanus.com 
 

CITY AND COUNTY OF SAN 
FRANCISCO 
DENNIS J. HERRERA 
CITY HALL, ROOM 234 
SAN FRANCISCO, CA 94102 
 

ACCES 
JAMES HODGES 
hodgesjl@surewest.net 
 

REDEFINING PROGRESS 
J. ANDREW HOERNER 
hoerner@redefiningprogress.org 
 

COMMUNITY ENVIRONMENTAL 
COUNCIL 
TAMLYN M. HUNT 
thunt@cecmail.org 
 

CALIF PUBLIC UTILITIES COMMISSION 
Mikhail Haramati 
mkh@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Katherine Hardy 
keh@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Edward Howard 
trh@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Judith Ikle 
jci@cpuc.ca.gov 
 

CALIFORNIA ENERGY COMMISSION 
NANCY JENKINS, P.E. 
1516 NINTH STREET MS-43 
SACRAMENTO, CA 95814 
 

SACRAMENTO MUNICIPAL UTILITY 
DISTRICT 
LOURDES JIMENEZ-PRICE 
ljimene@smud.org 
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BILL JULIAN 
billjulian@sbcglobal.net 
 

THE GREENLINING INSTITUTE 
SAMUEL KANG 
samuelk@greenlining.org 
 

THE GREENLINING INSTITUTE 
SAMUEL S. KANG 
samuelk@greenlining.org 
 

DISABILITY RIGHTS ADVOCATES 
MELISSA W. KASNITZ 
pucservice@dralegal.org 
 

UTILITY COST MANAGEMENT, LLC 
PAUL KERKORIAN 
pk@utilitycostmanagement.com 
 

DISABILITY RIGHTS ADVOCATES 
MARY - LEE KIMBER 
pucservice@dralegal.org 
 

AIR CONDITIONING CONTRACTORS 
OF AMERICA 
W. RUSSELL KING 
russ.king@acca.org 
 

CALIFORNIA BUILDING PERFORN. 
CONT. ASSN. 
ROBERT L. KNIGHT 
rknight@bki.com 
 

GLOBAL ENERGY PARTNERS, LLC 
JOHN KOTOWSKI 
jak@gepllc.com 
 

ASSOCIATION OF BAY AREA 
GOVERNMENTS 
GERALD LAHR 
jerryl@abag.ca.gov 
 

ALPINE NATURAL GAS OPERATING 
COMPANY 
MICHAEL LAMOND 
mike@alpinenaturalgas.com 
 

SUNDOWNER INSULATION CO., INC. 
TIMOTHY J. LAWLER 
sundnr2@sbcglobal.net 
 

SOUTHWEST GAS CORPORATION 
KEITH LAYTON 
keith.layton@swgas.com 
 

DAVIS ENERGY GROUP 
ERIC LEE 
elee@davisenergy.com 
 

CTG ENERGETICS, INC. 
MALCOLM LEWIS 
mlewis@ctg-net.com 
 

DOUGLASS & LIDDELL 
DONALD C. LIDDELL 
liddell@energyattorney.com 
 

JODY LONDON CONSULTING 
JODY LONDON 
jody_london_consulting@earthlink.net 
 

CALIF PUBLIC UTILITIES COMMISSION 
Peter Lai 
ppl@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Jean A. Lamming 
jl2@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Diana L. Lee 
dil@cpuc.ca.gov 
 

THE METROPOLITAN WATER 
DISTRICT OF SOUTH 
DIANA MAHMUD 
dmahmud@mwdh2o.com 
 

PERKINS, MANN & EVERETT 
JERRY H. MANN 
jmann@pmelaw.com 
 

JBS ENERGY 
BILL MARCUS 
bill@jbsenergy.com 
 

2030, INC./ARCHITECTURE 2030 
EDWARD MAZRIA 
info@architecture2030.org 
 

CALIFORNIA CENTER FOR 
SUSTAINABLE ENERGY 
ANDREW MCALLISTER 
andrew.mcallister@energycenter.org 
 

SUTHERLAND ASBILL & BRENNAN 
LLP 
KEITH R. MCCREA 
keith.mccrea@sablaw.com 
 

DON MEEK 
10949 SW 4TH AVENUE 
PORTLAND, OR 97219 
 

CALIFORNIA FARM BUREAU 
FEDERATION 
KAREN NORENE MILLS 
kmills@cfbf.com 
 

PACIFICORP 
MICHELLE MISHOE 
michelle.mishoe@pacificorp.com 
 

ENERGY ECONOMICS INC 
CYNTHIA K. MITCHELL 
ckmitchell1@sbcglobal.net 
 

UC DAVIS WESTERN COOLING 
EFFICENCY CTR 
MARK P. MODERA 
mpmodera@ucdavis.edu 
 

SOUTHERN CALIFORNIA EDISON 
MICHAEL MONTOYA 
montoym1@sce.com 
 

NEWPORT VENTURES 
MIKE MOORE 
mmoore@newportpartnersllc.com 
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GOLDEN STATE WATER/BEAR 
VALLEY ELECTRIC 
RONALD MOORE 
rkmoore@gswater.com 
 

WESTERN MANUFACTURED HOUSING 
COMM. SVCS. 
IRENE K. MOOSEN 
irene@igc.org 
 

CITY & COUNTY OF SAN FRANCISCO 
STEPHEN A. S. MORRISON 
stephen.morrison@sfgov.org 
 

LAW OFFICES OF SARA STECK 
MYERS 
SARA STECK MYERS 
ssmyers@att.net 
 

ENVIRONMENTAL DESIGN/BUILD 
GEORGE J. NESBITT 
george@houseiasystem.com 
 

CALIFORNIA CENTER FOR 
SUSTAINABLE ENERGY 
SEPHRA A. NINOW 
sephra.ninow@energycenter.org 
 

SOUTHERN CALIFORNIA FORUM 
ARLEEN NOVOTNEY 
socal.forum@yahoo.com 
 

PACIFIC GAS AND ELECTRIC 
COMPANY 
CHONDA J. NWAMU 
CJN3@pge.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
David Ng 
dhn@cpuc.ca.gov 
 

DAVIS WRIGHT TREMAINE LLP 
EDWARD W. O'NEILL 
edwardoneill@dwt.com 
 

SOUTHWEST GAS CORPORATION 
VALERIE J. ONTIVEROZ 
valerie.ontiveroz@swgas.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Ayat E. Osman 
aeo@cpuc.ca.gov 
 

QUEST 
EILEEN PARKER 
2001 ADDISON STREET, STE. 300 
BERKELEY, CA 94704 
 

COMMUNITY ACTION AGENCY OF 
SAN MATEO 
WILLIAM F. PARKER 
wparker@baprc.com 
 

SACRAMENTO MUNICIPAL UTILITY 
DIST. 
JIM PARKS 
jparks@smud.org 
 

SAN DIEGO GAS & ELECTRIC 
COMPANY 
STEVEN D. PATRICK 
spatrick@sempra.com 
 

RANCHO VALLEY BUILDERS, INC. 
BRUCE PATTON 
bpatton_rancho@sbcglobal.net 
 

SEMPRA ENERGY 
CARLOS F. PENA 
cfpena@sempra.com 
 

COMMUNITY RESOURCE PROJECT, 
INC. 
LOUISE A. PEREZ 
lperez@cresource.org 
 

CALIFORNIA CENTER FOR 
SUSTAINABLE ENERGY 
JENNIFER PORTER 
jennifer.porter@energycenter.org 
 

PROCTOR ENGINEERING GROUP 
JOHN PROCTOR 
john@proctoreng.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Lisa Paulo 
lp1@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Anne W. Premo 
awp@cpuc.ca.gov 
 

COMMUNITY ACTION AGENCY OF 
SAN MATEO 
GREGORY REDICAN 
gredican@caasm.org 
 

CALIFORNIA ENERGY COMMISSION 
CYNTHIA ROGERS 
crogers@energy.state.ca.us 
 

MARIN ENERGY MANAGEMENT TEAM 
TIM ROSENFELD 
tim@marinemt.org 
 

RCS, INC. 
JAMES ROSS 
jimross@r-c-s-inc.com 
 

SMALL BUSINESS CALIFORNIA 
HANK RYAN 
hryan@smallbusinesscalifornia.org 
 

CALIF PUBLIC UTILITIES COMMISSION 
Sazedur Rahman 
snr@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Rashid A. Rashid 
rhd@cpuc.ca.gov 
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CALIF PUBLIC UTILITIES COMMISSION 
Thomas Roberts 
tcr@cpuc.ca.gov 
 

CALIFORNIA ENERGY COMMISSION 
IRENE SALAZAR 
isalazar@energy.state.ca.us 
 

SOUTHERN CALIFORNIA EDISON 
COMPANY 
STACIE SCHAFFER 
stacie.schaffer@sce.com 
 

PETER SCHWARTZ & ASSOCIATES, 
LLC 
PETER M. SCHWARTZ 
pmschwartz@sbcglobal.net 
 

SCHWEITZER AND ASSOCIATES, INC. 
JUDI G. SCHWEITZER 
judi.schweitzer@post.harvard.edu 
 

CHRIS SCRUTON 
cscruton@energy.state.ca.us 
 

CALIFORNIA ENERGY COMMISSION 
MARGARET SHERIDAN 
msherida@energy.state.ca.us 
 

CLEAREDGE POWER CORPORATION 
JON W. SLANGERUP 
js@clearedgepower.com 
 

CITY AND COUNTY OF SAN 
FRANCISCO 
JEANNE M. SOLE 
jeanne.sole@sfgov.org 
 

MARAVILLE FOUNDATION 
ALEX SOTOMAYOR 
alexsot@aol.com 
 

GOODIN MACBRIDE SQUERI DAY & 
LAMPREYLLP 
JAMES SQUERI 
jsqueri@gmssr.com 
 

CALIFORNIA CENTER FOR 
SUSTAINABLE ENERGY 
IRENE STILLINGS 
irene.stillings@energycenter.org 
 

BEAR VALLEY ELECTRIC SERVICE 
KEITH SWITZER 
kswitzer@gswater.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Don Schultz 
dks@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Yuliya Shmidt 
ys2@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Joyce Steingass 
jws@cpuc.ca.gov 
 

HELLER MANUS ARCHITECTS 
REMI TAN 
RemiT@hellermanus.com 
 

SILICON VALLEY LEADERSHIP 
GROUP 
FRANK TENG 
224 AIRPORT PARKWAY, SUITE 620 
SAN JOSE, CA 95110 
 

SOCALGAS AND SDG&E 
MICHAEL R. THORP 
mthorp@sempra.com 
 

PACIFIC GAS AND ELECTRIC 
COMPANY 
LUKE TOUGAS 
77 BEALE STREET, B9A 
SAN FRANCISCO, CA 94105 
 

ICE ENERGY, INC. 
GREG TROPSA 
gtropsa@ice-energy.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Jeorge S. Tagnipes 
jst@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Zenaida G. Tapawan-Conway 
ztc@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Sarah R. Thomas 
srt@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Matthew Tisdale 
mwt@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Ava N. Tran 
atr@cpuc.ca.gov 
 

TELACU 
RICHARD VILLASENOR 
richvilla4@hotmail.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Christopher R Villarreal 
crv@cpuc.ca.gov 
 

MODESTO IRRIGATION DISTRICT 
JOY A. WARREN 
joyw@mid.org 
 

AGLET CONSUMER ALLIANCE 
JAMES WEIL 
jweil@aglet.org 
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CITY OF OAKLAND 
SCOTT WENTWORTH 
swentworth@oaklandnet.com 
 

ELLISON SCHNEIDER & HARRIS L.L.P. 
GREGGORY L. WHEATLAND 
glw@eslawfirm.com 
 

ROBERT C. WILKINSON 
wilkinson@es.ucsb.edu 
 

PACIFIC GAS AND ELECTRIC 
COMPANY 
SHIRLEY A. WOO 
saw0@pge.com 
 

PACIFIC ENERGY POLICY CENTER 
DON WOOD SR. 
dwood8@cox.net 
 

SOUTH COAST AIR QUALITY 
MANAGEMENT DIST 
PAUL WUEBBEN 
pwuebben@aqmd.gov 
 

BRAUN BLAISING MCLAUGHLIN, P.C. 
JUSTIN C. WYNNE 
wynne@braunlegal.com 
 

CALIF PUBLIC UTILITIES COMMISSION 
Natalie Walsh 
nfw@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Karen Watts-Zagha 
kwz@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Pamela Wellner 
pw1@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Michael Wheeler 
mmw@cpuc.ca.gov 
 

CALIF PUBLIC UTILITIES COMMISSION 
Sean Wilson 
smw@cpuc.ca.gov 
 

ASSOCIATION OF CALIFORNIA 
WATER AGENCIES 
910 K STREET, SUITE 100 
SACRAMENTO, CA 95814-3577 
 

  

 


