
RETURNING RELOCATED RESIDENTS TO THEIR NORMAL LIVES 

• To date, 3,800 relocated families and households have returned home and SoCalGas continues 
its work to make the transition back as smooth as possible for residents who choose to remain in 
temporary housing.

• We recently began offering complimentary interior home cleaning services for relocated residents 
who choose to end their participation in the temporary relocation program. The cleaning service was 
developed in consultation with a toxicologist, and intended to address residents’ questions about 
dust, substances and indoor air.  Any currently relocated resident interested in ending relocation and 
returning to a professionally cleaned house may sign up by contacting 1-877-766-7572.

• Since the leaking well was sealed, expert, third-party indoor air testing for methane and mercaptans 
showed no levels of concern, and thousands of outdoor air samples collected by health and 
environmental agencies show the air quality in the community is similar to the rest of the LA basin.

• Exterior cleaning has been completed at 450 houses and 65 more homes have been scheduled. We 
have also cleaned four public parks, private schools, and community playgrounds.

PROVIDING DEDICATED CUSTOMER SERVICE TO THE IMPACTED RESIDENTS OF THE COMMUNITIES 
SURROUNDING ALISO CANYON

• Our dedicated employees have served more than 30,000 people at our Community Resource Center 
since it opened in December.

• To date, our team has reviewed and processed 38,000 reimbursements totaling $70.4 million and 
300 SoCalGas reimbursement processors and community liaisons continue working diligently to 
respond to inquiries from residents and to process reimbursement requests.  Our process and  pace 
for issuing reimbursements continue to improve as we receive feedback from the public. 

•	 We	have	installed	38,000	air	filtration	systems	in	10,500	homes,	60	schools	and	160	businesses	since	
January	11,	2016,	fulfilling	every	single	request	we	received	for	in-home	air	filtration.	

• Those who choose to remain temporarily relocated are now being offered temporary residence 
apartments that feature larger living, dining and sleeping spaces, full kitchens and secure parking. We 
will continue to make temporary residence apartments available as we identify additional inventory.

May 4, 2016

Dear Neighbor,

It has been over two months since SoCalGas® successfully sealed the leaking natural gas well at our Aliso Canyon 
Storage facility. The hard working women and men at our company – about 300 of whom live in communities near 
the facility – continue to deliver on our commitments to help relocated residents return to their normal lives, expand 
resources	available	to	the	community,	understand	what	caused	the	leak,	confirm	the	integrity	of	all	wells,	and	address	
greenhouse gas emissions. 

We	believe	that	actions	speak	louder	than	words.	Here	is	a	progress	report	on	the	work	we	are	doing	to	fulfill	our	
commitments and regain the trust of our customers and the community. 
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COOPERATING WITH REGULATORY AGENCIES ON THEIR INVESTIGATION INTO THE CAUSE OF THE LEAK

• Currently, the California Public Utilities Commission Safety Enforcement Division (SED) and the 
Department of Oil, Gas and Geothermal Resources (DOGGR) are onsite at Aliso Canyon investigating 
the cause of the leak. SED and DOGGR have selected an independent third-party contractor to conduct 
a root cause analysis. SoCalGas continues to cooperate with the agencies and is supporting the 
investigation.	The	findings	will	be	made	public	once	they	are	available.	

ACCELERATE THE INSPECTION OF OUR OTHER STORAGE WELLS AT ALISO CANYON AND SUPPORT 
FORWARD-LOOKING REGULATORY POLICIES THAT ADOPT BEST SAFETY PRACTICES FOR ALL NATURAL 
GAS STORAGE FACILITIES.

• We are monitoring each well at the Aliso Canyon storage facility using infrared technology that can 
detect leaks and daily measurements, and monitoring of well pressures continues.  

• In compliance with DOGGR’s testing regime, SoCalGas is working toward being able to operate the 
facility	by	late	summer	subject	to	DOGGR	confirmation	that	the	field	can	safely	be	put	back	into	service.

• Under the three phased framework to safely bring Aliso Canyon back online, all 114 wells at the Aliso 
Canyon facility will undergo diagnostic tests.  As of April 15th, 75 percent of the wells at the facility 
have completed phase one inspections with the remaining wells awaiting completion of phase one 
temperature and noise tests.

• Only wells that pass the full battery of six DOGGR required tests will be considered for storage 
operations, with the balance permanently taken out of service. Only after all active wells meet DOGGR’s 
requirements	will	DOGGR	confirm	the	field	can	be	put	back	into	service.

• On May 2, 2016, SoCalGas issued a letter of support for Senate Bill 380, the legislation proposed by 
Senator Fran Pavley that continues the moratorium on injection of natural gas at Aliso Canyon until 
specified	criteria	and	tests	are	met.		

DEVELOP AND IMPLEMENT A PLAN TO MITIGATE THE GREENHOUSE GAS EMISSIONS OF THE LEAK,  
AT OUR EXPENSE – NOT AT THE EXPENSE OF OUR CUSTOMERS.

• We are in the process of determining the actual amount of gas released.

•  We will honor our commitment to mitigate the greenhouse gas emissions associated with the leak and 
our plan, which will incorporate feedback from regulators and other stakeholders, will be made public 
when it is completed.

Si desea obtener esta información en español visite el sitio web AlisoUpdates.com.

We believe strongly that actions speak louder than words. To that end, we will continue to report our progress on all 
these commitments. For nearly 150 years, SoCalGas has had a strong reputation for service, safety and environmental 
leadership, and we aim to maintain that track record. We will continue to do everything possible to restore the public’s 
trust in our company, and we are proud of the progress we have made thus far – with more to come. That is our 
commitment. 

Sincerely,

Dennis Arriola 
President	and	Chief	Executive	Officer	/	SoCalGas


