Appendix F — Sample AMI Communication Approaches/Materials

Situation

Higher utility bills after meters are
installed; changes due to rate

Impacts

+ Poor customer satisfaction
+ Reputation tarnished in media

DTE Energy
Response

« Provide early online and offline
education

PG&E, changes, seasonal peaks, etc. + Developed nationwide reputation for + Welcome Kits
Oncor, poorimplementation + Pushed pilot for later start to not
SDG&E coincide high peak times
+ Deploy comprehensive rate education
wellin advance to prepare customers
Lack of respectfor privacy; no + Decreased customer satisfaction + Multiple touch points with customers
nofification to customer of meter + Increased customer complaints leading up to installation date
installations* + Angry customersinvolve local media, | + Focus on communicating installation
whothen publishes poor reports time/date windows
+ Increases concerns forlong term + Training and alignment with field
Oncor protection of privacy installation teams—i.e., field installer
should attempt to communicate with
customer before entering property to
install meter
+ Door hangers used to notify customers
ofinstallation completion
90% of pilot participants were able to + Increased customer satisfaction + Increase education and communication
Power save money using the combinationof | « Enables positive press for post-pilot on how to use IHD's
CentsDC IHD's and dynamic pricing models. * deployment + Increase education and communication

+ Increasesinterestin IHD's and pricing
structures

on how to leverage pricing options
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“See Your Power” campaign

- Utilize customer testimonials to show how real PG&E
customers are using SmartMeter™ technology to make
smarter energy choices and saving onh their energy costs

- Presentstoriesinacreative, funand engaging way

- Television and digital advertising

- Currentschedule would launch campaign in fall 2010

- Focus group tested concept and creative executions in
Bakersfield, Fresno, Tracy, San Jose, Berkeley and Chico
+ Overall, customers found the campaign believable, likeable
and effective in communicating that SmartMeter™ technology
empowers customers to better understand and manage their
energy use and costs

+ Customers were interested and enthusiastic to learn more
about the SmartMeter™ program. Many expressed a desive to
go to the PG&E website to find out more information about
how thev work.
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Interactive house
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time: can make to your bill.
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RUN.TIME COMPLETE

Running your Dishwasher
at this time costs §0.19

atulations! You're taking advantage
of off-peak rates.

What would you like to do next?

SHIFT TO
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AMI install status by zip code: SOUIIERN CAUIORNA AMI FAQ's:

v 2P EDISON
An EDISON INTERNATIONAL * Company m:
Helping You Make Smarter Energy Choices 0 ko Compury

Get answers to your Smart Meter/Smart Grid questions
Going Smarter REUIALEFIENGLEoETRRAYT LTS ELT Facs

%\ 1,415,000+ E
{ HE”"L@*@E Smart meters now installed. -
| s = When will you get one? >> R :

Close

Enter your Zipcode: | W0 A et oot mere? ™

AMI benefits:

How do smart meters benefit MID customers?

Smant meters will bring long-term benefits for customers

+ Streamlined, more efficient operations.

¢ Long-term savings that will be passed on te MID customers. MID is a customer-owned utility. When we save, you save too. MID anticipates recouping our $22 million
investment in smart meters over a 5-10 year time frame

+ Faster response to power outages. If your power goes out, MID will know immediately - even if you don't report the problem. MID can dispatch repair crews faster
and more efficiently dunng outages

+ More efficient energy use. Smart meters will provide you with confidential, detailed feedback about how you personally use energy

Less air pollution. MID wall drive over 200,000 fewer miles each year to read meters
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\(ideos related to AMI and benefits:

Additional Resources:

- (energy efficency programs
- "

(S8 your electnc usape
.

(find & retal sleciric provider

LR I B
T o

SOUTHERN CALIFORNLA

Webisode from SCE SmartConnect program: EDISON

An EDISON INTERNATIONALY Company

Thisis Eddie and his friend Carl. Eddieteaches Carlaboutthe
advantages of the Edison SmartConnect Program:

Episode 1: "l Gotthe Power™ discover how you canreduce
your monthly electricity costs just like Eddy

Episode 2: "Stop Drop & Save talks aboutenergy efficiency.
Carlhasbeen "guzzling” so much energy lately
that he looks bloated. Eddie explainshow he
usestools on the SCE website to help stop wasting
energy.

Episode 3: "The Paint Job" demonstrates how your
smart meter enables customerstotrack usage,

and set spending goalsand alerts

Episode 4":"Don't Fearthe Tiers” explainsthatthe cost of
electricity is not flat and how you can manage
your power consumption and save money
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Online presentment:
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dCeboo Search
PG&E SmartMeter™

wall Info Photos  Discussions

PG&E SmartMeter™ + Others QAR EhIEEWN  Just Others

'T. | PG&E SmartMeter™ An inside look at the electric grid and demand response
. The journey of juice: Inside the electric grid | Green Tech -

CNET News

news,cnet,com

CNET's Martin LaMonica takes a road trip to get a front-row view of the

wholesale grid in action and to see how the grid will change in the future.

Read this blog post by Martin LaMonica on Green Tech.

Suggest to Friends o

The SmartMeter ™ system provides
new features for you: More
convenience and better, faster

service; Mew rate choices and more ‘ﬁl August 24 at 4:38pm - Share - Report
roantral muver ol gparoy bl
facebook search

SmartMeter™ Installation
By Pacific Gas & Electric Company * View Photos

®
] To learn more about SmartMeters™, visit our Facebook page at
Updated www, facebook, com/smartmeter
Inserting SmartMeter™ unit
| S I -
®

B © alrights rezerved fIiCkermmor
flickr v
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o

PO, Eua M A3MIT)
T2 W, Haho ST
Hoes, 0 E3TT2

New Electric Meter
Coming Soon

Important Informaton
regarding Installation of
your new electric meter.

~

John Smith
1234 Anyplace 5t
Boise, |0 83702

Information About Your New Electric Meter

Within the next few wesks, technlclans comtracting with ldaho Power These new maters enable kaho Power to

will Install your new, advanced elecirlc meter, Thene & po direct cost to read your meter remotely in the near future,
you for the new meter or its installation, However, In order to safely The benefits Include:

remove your existing meter and replace it with the new one, electrictty * The meter ks digital, secure and

o your home o business will be shut off for & few ssconds. We apologlze ‘aesker to read,

Tor this brief power Interruption. * Energy usage data callected remately elimingtes
When the meter techniclan arrives, ke or she will Inform you mis-reads and estimated electricity bills
ahout the meter exchange. When the wark Is finkshed— = Meter readers no longer need access
In approxcimately five minues—ihe techniclan will let you 0 your property every month.
kniover thie meter exchange was successful, if you are not * Reduced compeany wehicles and fusl
home, the techniclan will lesve Information at your door consumption result in environments
Ibemefits and cost savings.
= Power outages may be restored faster
Look far untformed meter technklans with Identification with graater meter commenication
badges saying, "TuChed cantractor for Mzho Powe, ™ capabliities,

e

For more information, wisit Idaho Power's Web site S e
weidahopowercom, or call our Customer Service Center at
[204) 388-2323 or 1-200-482-6151 (sutside the Treasure Valley).
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IS COMING
SOON!

Imagine...
= _Saving money and helping the
environment...

« _faster sePvice tufning on OP
off ¥our electPicity..

= _.the lights eoming on So0ner
after an outage...

That’s the power of
Energy InSight™ from
CenterPoint Energy!

Scon, CanterPoint Ensngy will install 3 new sman meter &t your homa o
businese. Pleate be tufe vwe heve acmss t0 yomt metel
Dwring installstion, them wil be 8 service imemiption of shout 10 minutes.
o will receive 2 ssoond door hanger when your smart meter has bean
imsialad with mom irlomation on the benefits of smart meters.

T you have questions, pleass congact your Retail Electric Providar st
e numbsr provided on your =l ectic bil.

For more information, call T13-207-2222 or 1-800- 332-7143 or
winil CenterPointEnsmngy.com/EnemgyinSight

CanfarFoint Energy’s mier and farow of ranviosare
regulafod by the Publ Uelty Commisson of Tams.

wrara.porareriochooss.og

(M

YWelecome to
Energy InSight™

Congratulations!
CenterPoint Enemgy, your eleciric deliveny company, has inscalled

a new smart meder, which will provide many benefits, at your
home o busirass.

Smart meters make a new

enefgy future possible

= ReEnots meter recding — Cemefoint Enengy will b= abls
1oresd your smart meder remotsly, virually eliminating the
nesd 10 come 1o your house 1o read the meter, which means
fewer rucks on the road.

= Smootler trancactions —Remote comnection and
disconnection of eleciric senice should educs the time it
1akes o process senics orders fior most homes and some
businezeas

= tie gutage notdfieation — Sman meters will
sutomsticaly notfy CemerPoint Enengy about power cutapes,
helping us restons power mons quicky.

= Energy efficiency and Sevings — See your eleciric
usage histony bo befier manage your ensngy costs by making
amall changes such as sdjusting your themostat

= Envirorments] benefies —  onsumers consems enarmy,
lees powesr may have 1o be produced, whichis good for the
envinonment

= Npaw % et cervices — Aetal Heciric Providsrs
(FEPsl, whosel you electricily, can now offer new, innovative
products and servicss

= Hmne Ares Netweorhs { HAN)— Smart meders can
nteract with ZigBes-compatible HAM devices such &
thermiostais or other electric spplisnces 50 you can bamer
mansge your Slactncity uss.

How ean 1 get Started?

It e=my! Contactyow reteil electric provider by calling the
numbsr on your elecric WL 'Watch for sdditonal feztures and
bansfita 25 thess meters am deployed over the rest few yeare.

For mdre information, ecall
T13-20T-2222 or 1-S00-332-T143
or vizit CenterivintFnersweom”
EnergyinSight




