TRO GIUP KHACH HANG
MSoCaIGas PON XIN GIAM GIA 20%
) TRONG CHUGNG TRINH CARE

A 6; Sempra Energy utility

Qua chuong trinh Gidm Tién Trong Hoa Don Nang Luong clia California (CARE), SoCalGas® gidam 20 phan tram trén hoa don tién gas
hang thang clia nhiing khach hang héi da diéu kién. Nhiing khach hang nao héi du diéu kién da dugc chap thuéan trong vong 90 ngay
ké tir khi bt ddu sir dung dich vu gas méi con dugc gidm $15 trong tién Chi Phi Si Dung Dich Vu. Tién gidam gié sé dugc ap dung trong
hoa don gas hang thang sau ngay don da dugc SoCalGas chap thuan. Néu quy vi la ngudi thué nha cé déng hé dién phu, thi chti nha/
ngudi quan ly khu nha sé bao cho quy vi biét cho du quy vi c6 dugc chap thuan cho hudng chuong trinh gidm gia hay khong.

Xin dién vao don sau day va gdi lai bang buu dién, fax, hodc dién don trong mang dién toan tai dia chi socalgas.com (Tim “CARE").

CO HAI CACH DE PUCGC HOI DU DIEU KIEN

CHUONG TRINH TRG CAP LOI TUC TOI A CUA GIA PINH
. (c6 hiéu lyc ké tr ngay 1 thang Séu, 2015 dén 31 thang Nam 2016)

Néu quy vi hay mét ngusi khac trong gia dinh quy vi dugc hudng bat cu

chuong trinh nao sau day: S6 Ngudi trong Gia Binh Téng Cong Lai Tlic Hang Nam*
Medi-Cal/Medicaid €HOAC> 12 $31,860
Medi-Cal A & B cho Gia Dinh ’ 3 $40,180
Chuaong Trinh Di'rjh Dudng Cho Phu N, Tré So Sinh, & Tré Em (WIC) 4 $48,500
CalWORKs (TANF)' / TANF cuia B6 Lac 5 $56,820
Chuong Trinh Head Start Cho Nhiing Ngudi Hoi Da Diéu Kién
V& Lgi Ttic — Chi Danh cho B6 Lac 6 $65,140
Trg Cap Téng Quat ctia Phong Su Vu Ngusi My Da Do 7 $73,460
CalFresh (Food Stamps) 8 $81,780
Chuong Trinh Trg Gitp Clia Quéc Gia Vé An Trua Tai Trudng (NSLP)
Chuong Trinh Trg Gidp Néng Lugng Cho Gia Binh C6 Lai Ttc Thap (LIHEAP) Thém mai mét nguoi trong gia dinh, cng thém $8,320
Tién Phu Céip An Sinh (SSl) *Tinh chung tat ca cac nguén lgi tic hién thai ctia gia dinh trudc khi khau trr.

'Ké c& chuong trinh Trg Cap-Di Lam

DIEU KIEN DE DPUQC HUGNG

1) Hoa don tién gas thién nhién phai diing tén clia quy vi va dia chi phai la dia chi cu ngu chinh clia quy vi. 2) Quy vi khdng dugc la nguai
phu thudc trong hé so khai thué lgi tic clia ngudi khac ngoai trir ngudi phéi ngau clia minh. 3) Quy vi phai tai xac nhan don khi co yéu cau.
4) Quy vi phai bao cho SoCalGas trong vong 30 ngay néu quy vi khong con hoi da diéu kién. 5) Quy vi c6 thé phai xac minh tinh trang hoi
du diéu kién ctia quy vi trong chuong trinh CARE.

NHUNG CHUONG TRINH VA DICH VU KHAC QUY VI CO THE O PU PIEU KIEN HUONG:
Energy Savings Assistance Program: La chuong trinh gilp stia chfa mién phi

nhing thir trong nha dé tiét kiem nang luong chéng han nhu gén I6p cach nhiét bén trén Energy Savings
trén nha, thay dau voi hoa sen trong phong tam, dau voi clia nhiing voi nudc & bon ria ecceccccccssccccce
dé tiét kiem nudc, trét nhiing khe hé & clia ra vao, trét kin nhiing ché hé khac va cac stfa chifa Assistance Program-

nho trong nha danh cho nhing cht nha va ngudi thué nha héi da tiéu chuén vé lgi tic.

Mudn biét thém chi tiét, xin goi s6 1-800-331-7593.

Medical Baseline: Dugc cdp thém sé lugng gas cho phép, & muc gid thap cho nhiing khach hang dang cé tinh trang bénh. Mudn biét thém
chi tiét, xin goi s6 1-800-427-2200.

Low Income Home Energy Assistance Program (LIHEAP): Trg gilip trd hda don hang thang, trd hda don cap bach va dich vy gidp lam
cho c&n nha dugc cach nhiét. Xin goi cho Ban Dich Vu va Phat Trién Cong Déng clia California s8 1-866-675-6623.

California Lifeline: Giam gia dién thoai cho nhiing khach hang hoi du diéu kién theo nhu quy dinh vé lgi tic tuong tu nhu chuong trinh
CARE. Muén biét thém chi tiét, xin lién lac véi hang dién thoai & dia phuong quy vi.

MUON BIET THEM CHI TIET VE TRO GIUP KHACH HANG:

English: 1-800-427-2200 §H=201: 1-800-427-0471 EEREE: 1-800-427-1429
FRSZ: 1-800-427-1420 Espariol: 1-800-342-4545 Viet: 1-800-427-0478
FAX: (213) 244-4665

Ngudgi Khiém Thinh (TDD/TTY): 1-800-252-0259 (chi c6 bang tiéng Anh va tiéng Tay Ban Nha)
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PGN XIN GIAM GIA 20% TRONG CHUONG TRINH CARE

CHi DUNG BUT XANH DAM HOAC BUT DEN MA THOI
Xin dién vao don va gdi lai bang buu dién, fax, hodc dién don trong mang dién toan tai dia chi socalgas.com (Tim “CARE").
G&i dén: SoCalGas M.L. GT19A1, P.O. Box 513249 Los Angeles, CA 90051-1249 hoac Fax dén: (213) 244-4665

SO TRUONG MUC/LD. CO SO o i , i o
XIN CHO BIET SO TRUGNG MUC CUA QUY VI HOAC SO 1.D. CUA CO SO BE DON BUCC
TIEN HANH NHANH.

TEN KHACH HANG  (TEN VA HO GIONG NHU TRONG HOA BON CUA QUY VI)
DIA CHI APT/CHO #
THANH PHO SO BIEN THOAI NHA

EMAIL

1 Téng s6 ngudi trong gia dinh (ké ca quy vi, nhitng ngudi 16n khac, va tré em):
1 2 3 4 5 6 Néu trén 6 ngudi:

2  Quy vi (hay ngudi than trong gia dinh quy vi) c6 dugc huéng chuong trinh nao sau day khong?

CO (Néu c6, xin t6 dam vao (nhiing) 6 tron @) KHONG Néu khéng, lgi tiic hang ndm cla gia dinh quy vi
. o la bao nhiéu (trudc khi trir thué, cong chung cla tat ca
Medi-Cal/Medicaid: Dudi 65 tudi moi ngusi trong gia dinh)?

Medi-Cal/Medicaid: 65 tuéi tré lén 50 - 931,860

$31,861 - $40,180
Medi-Cal A&B cho Gia Binh
$40,181 - $48,500
Chuong Trinh Dinh Duéng cho Phu N, Tré So Sinh va Tré Em (WIC)
$48,501 - $56,820
CalWORKs (TANF) hoac TANF clia B6 Lac $56.821 — $65,140
Chuong Trinh Head Start Cho Nhiing Ngui Hi DU Diéu Kién Néu trén 565,140, xin ghi s6 tién vao day
Vé Loi Tuc - Chi Danh cho Bo Lac méi nam.
Xin t6 dam vao nguén Igi tirc chia quy vi

Trg Cap Tong Quat cua Phong Su Vu Ngusi My Da Bo Phu C&p An Sinh

CalFresh (Food Stamps) SSP or SSDI

Tién Huu Béng

Chuong Trinh Trg Gitip Clia Quéc Gia Vé An Trua Tai Trudng (NSLP) ek e e A e

Tién 161 hodc tién 1ai c6 phan tU truong muc tiét kiém,
Chuong Trinh Trg Gitip Néng Luong Cho Gia Binh Co Lai Tuc Thép <6 phan, cong kho phiéu hay huu tri
(LIHEAP) Tién luong va/hodc lgi nhuén tir cong viéc ty lam chi

. ) Tién that nghié
Tién Phu C4p An Sinh (SS) enhatngiep
B&i thudng clia bao hiém hodc boi thusng phép 1y

Trg cap khuyét tat hay tién boi thudng tai nan lao dong
Cap dudng cho ngudi phéi ngau hodc cdp dudng con

Hoc béng, tai trg, hodc trg cdp khac dé trang tréi chi
phi sinh song
Lgi tiic nha cho thué hay ban quyén
Tién mat hodac lai tic khac
3 Xac Nhan Lai Khai Xin doc va ky tén vao bén dudi.
Toi xac nhan rang nhimng chi tiét toi khai trong don nay la ding su that va chinh xac. Téi déng y cung cap bang chiing vé diéu kién hop 1& dugc hudng CARE néu cé
yéu cau. Téi déng y bao cho Southern California Gas Company (SoCalGas®) biét trong vong 30 ngay néu téi khéng con da diéu kién dé dugc giam gid nita. Téi hiéu rang
néu téi dugc gidm gid ma khong da diéu kién, toi co thé phai hoan trd lai s& tién gidm gia da nhan. Toi hiéu rang SoCalGas c6 thé chia sé théng tin cla toi véi cac cong
ty dich vu tién ich khac hodc ngusi dai dién dé ghi danh cho t6i vao cac chuong trinh trg gilp cda ho.
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