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eFVIkarEsVgyl;BIRkumh‘un Southern California 
Gas Company (SoCalGas®)
eRcInCag 140 qñaMmkehIy EdleyIg´)anpþl;nUv]sµ½nFmµCatid¾s¥at mansuvtßiPaB 

nigeTotTat;dl;GtifiCneyIg. esckþIENnaMBIfamBl nigsuvtßiPaBtamlMenAdæan 

enH )anerobcMeLIgsRmab;eqøIydl;cm¶l;Edl GñkGacmanGMBI]sµ½nFmµCati 

kñúgenHeyIgk¾)anP¢¢ab;CamYynUvviFInanaCYyGñkeRbIR)as;]sµ½nenHeGaymansuvtßiPaB 

nigRbsiT§iPaB.

etIGñkmandwgfa SoCalGas pþl;CUnesvakmµEdlmanPaBgayRsYlCaeRcIn 

nig kmµviFIsnSMR)ak;Edrb¤eT? TaMgenHCamUldæan³

g	 CaGñkTImYydwgGMBIkarbgVilR)ak;sgénkarsnSMR)ak; nigkarpþl;CUnBiess² - 

cuHeQµaHedIm,ITTYlGIuem:ltamkalkMNt; edaykarcUlemIl socalgas.com

g	snSMeBlevla nigR)ak;. cuHeQµaHedIm,ITTYlemIl nigTUTat;viká½yb½Rt        

]sµ½nrbs;Gñktamry³evbsayd¾mansuvtßiPaBrbs;eyIg´ edaykarcUl                                                                            

emIl socalgas.com. Gñkk¾GacesñIsuM cab;epþIm  

b¤bBaÄb;esvakmµ]sµ½nrbs;Gñk Nat;eBlevlasMrab;CYbesvakmµbrikçar 

esñIsuMeFVIkarerobcMkarTUTat; nigkic©karmYycMnYneTot.

g	 ebIGñkeRbIR)as; My Account b:uEnþ)anpøas; b¤bþÚrGasydæanGIuem:l 

naeBl fµI²enH sUmbMeBBaJB½t’manfµIrbs;GñkenAkñúg My Account 

enAéf¶enaH.

g	 karsnSMFnFanFmµCatirbs;eyIg cab;epþImBIlMenAdæan. sUmeronBIrebob 

cUlrYmkarsÞabsÞg;famBltamGuinF½rNit\tKitéføtam socalgas.com 

sUmemIlTMB½r 28.

g	 TajykRbeyaCn_énkarbgVilR)ak;sgEdlGacman GMBIkareFVI[RbesIr   

eLIgBIRbsiT§iPaBfamBlEdlmanlkçN³sm,tþi. sUmcUlemIl 

socalgas.com.

g	 ebIsinGñkRtUvkarCMnYyEpñkhirBaØvtßú eyIg´manpþl;kmµviFICaeRcInEdlGac 

CYy. sUmemIlTMB½r 26 b¤sUmcUlemIl  socalgas.com.

g	 eronBIrebobeRbIR)as;]sµ½nFmµCatiedaysuvtßiPaB. sUmemIlTMB½r 3-18 

sMrab;B½t’manbEnßm b¤sUmeTAkan; socalgas.com.
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enAkñúgkrNIeRKaHGasnñ

eRtomxøÜnCaeRsccMeBaHeRKaHGasnñ nigRtUvdwgBIrebobbiTkugT½r]sµ½nrbs;Gñk ¬sUm                     

emIlTMB½rTIR)aMsMrab;esckþIENnaM¦. eRkayBIeRKaHrBa¢ÜyEpndI biTkugT½r]sµ½n                                   

rbs;Gñk ebIsinCaGñkR)akdfa vamansuvtßiPaBkñúgkareFVI nigebIsinGñkFMkøin]sµ½n                         

B¤sUrsMelgkarénkarPay]sµ½n b¤eXIBaJsBaØaepSgeToténkarFøay. sUmRbug  

Rby½tñCanic©enAeBleFVIkarb:HBal;kugT½r]sµ½n bMBg;bgðÚr]sµ½n snÞHbiTebIk 

smasFatuEdl)anP¢ab;CamYy nigbrikçar]sµ½nepSgeTot. brikçarxUc b¤ExSePøIgxUc                                                                                

kñúglMenAdæan GacedayGectnabgáGKÁIsnIdl;kugT½r]sµ½n nigbrikçarepSgeTotEdl 

Gacbgá[mankarqk;GKÁIsnI enAeBl)anb:HBal;.

enAmuneBleRKaHGasnñ

•	 dwgBIkEnøgEdlkugT½r]sµ½nrbs;GñkRtUv)andak; nigrkSam:aeLtxñat 12” 

b¤Edl GacEktRmUvkan;EtFM CamYysMPar³sMrab;karGasnñrbs;Gñk 

enAEk,rTVarecjén GKarrbs;Gñk b¤enAEk,rsnÞHbiTebIkkugT½r]

sµ½nrbs;Gñk. sUmkMudak;m:aeLtenA elIkugT½r b¤bMBg;]sµ½nepSg².

•	 CYykarBarm:asIunkMedATwkrbs;GñkBIkarrMkil b¤dYlenAkñúgeBlrBa¢ÜyEpndI RtUv 
P¢ab;va[ENneTAnwgCBa¢aMgecaHCaBIrkEnøg-mYyPaKbIxagelI nigxageRkamFug-

CamYynwgKnøwHF¶n; nigExSvNÐCaelah³Fatu. dac;xatRtUvdak;karP¢ab;Epñkxag  

eRkamy:agehacNas;RbEvgbYnGIujBIxagelIkEnøgRbdab;pøas;bþÚrkMedA. eRKOg 

bnøas;KWmanCaerOy²enAtambNþahaglk;eRKOgEdkRbcaMtMbn;rbs;Gñk ehIy 

eyIg´pþl;eyabl;fa rkGñkCMnajkarEdlmanGaCJab½NÑ nigmanlkçN³sm,tþi 

RKb;RKan;temøIgva[Gñk.

•	 sUmTUrs½BÞmkkan; SoCalGas b¤rkGñkCMnajkarEdlmanGaCJab½NÑ 

niglkçN³ sm,tþiRKb;RKan; [dUr]bkrN_brikçarCabMBg;]sµ½nlay 

GaluymIj:Úm b¤Tg;Edg CamYy]bkrN_P¢ab;EdlGacbt;EbntamesrI.

•	 BinitüemIl]bkrN_suvtßiPaBdUcCa ]bkrN_cab;EpSg nigkabUnm:UNUGuksuItedIm,I 

eFVI[R)akdfaBYkvadMeNIrkar)anRtwmRtUv. 

•	 sUmTUrs½BÞmkkan; SoCalGas b¤rkGñkCMnajkarEdlmanGaCJab½NÑ 

niglkçN³ sm,tþiRKb;RKan; [RtYtBinitüc®gáan nigbrikçareRbIR)as; 

eday]sµ½nepSgeTot rbs;Gñk sMrab;dMeNIrkarEdlmansuvtßiPaB 

nigRtUveFVIkarCYsCulNamYyEdl caM)ac;. RtUvR)akdfa ]bkrN_

sMrab;tP¢ab;EdlGacbt;Ebn KWminRtUv[mankar xUcxat 

b¤FøayecjtamkRmal CBa¢aMg b¤Bidan.

eRkayeBleRKaHGasnñ

•	 kMubiTkugT½r]sµ½nrbs;Gñk luHRtaEtGñkFMkøin]sµ½n B¤sUrsMelgénkarPay]sµ½n b¤ 
eXIjsBaØaepSgeToténkarFøay nwgebIsinvamansuvtßiPaB 

edIm,IeFVIdUcenHEtb:ueNÑaH. kMuebIkvavijedayxøÜnÉg. sUmTUrs½BÞmkkan; SoCalGas 

edIm,IebIk]sµ½nvij dutRbdab; beBaäH nigCYsCulbrikçarsMrab;eRbICaFmµtavij.  

•	 BinitüemIlrn§xül;m:asIunkMedATwk nigc®gáanrbs;Gñk. ebIsinRbB½n§rn§xül;dac;BIKñaeRkay 
eBleRKaHrBa¢ÜyEpndI b¤ehtukarN_epSgeTot vaGacFøayecjnUvcMhayEpSgBul 

cUlkñúglMenAdæanGñk. kuMebIk b¤eRbIR)as;brikçar rbs;Gñk luHRtavaRtUv)andak;rn§xül; 

y:agRtwmRtUv. sBaØananaénbrikçarEdl)andak;rn§xül;minRtwmRtUv GacmandUcCa 

sMeNImenAEpñkxagkñúgénkBa©k; bg¥Üc b¤køinminFmµta enAeBlEdlbrikçarenaHsßitenA 

kñúgdMeNIrkar.

•	 kMuGuC b¤eRbIR)as;brikçarNamYy kugtak;ePøIg b¤]bkrN_epSgeTotEdlGacbNþal[ 

manpáaePøIg luHRtaEtGñkc,as;fa]sµ½nminmanFøayecjeT.

rebobyl;dwg nigedaHRsaycMeBaHkarFøay]sµ½n
vamansar³sMxan;Nas; EdlRtUvcgcaMkñúgcitþfa ]sµ½nFmµCatiGacqabeqH)annigfapáaePøIg                                                         

FmµtamYyGacpþl;CaRbPBénkareqHeLIg. eRbIEPñk Rtecok nigRcmuHrbs;GñktamdansBaØa

NamYyénbNþasBaØaxageRkam Gacdas;etOnGñk cMeBaHvtþmanénkarelcFøay]sµ½n³

emIl  
•	 karP¢ab;minRtwmRtUvcMeBaHbrikçareRbIR)as;eday]sµ½n.
•	 FUlI b¤Twkbk;pat;enAkñúgxül;.
•	 dMNaMgab; b¤kMBuggab; ¬enAkñúgtMbn;esIm¦ enAelI b¤CitkEnøgbMBg;bgðÚr]sµ½n.

•	 ePøIg b¤karpÞúHenACitbMBg;bgðÚr]sµ½n.
•	 bMBg;bgðÚr]sµ½nEdl)anEbkFøayeRkayeBlmaneRKaHrBa¢ÜydI GKÁIP½y TwkCMnn; 
b¤eRKaHmhnþrayepSgeTot.

sþab;
•	 sñÚrsMelgminFmµta dUcCakarecjsMelgs‘Åt² karecjsMelghYc 

b¤karecjsMelg eraT×Ek,rExSbMBg;]sµ½n b¤brikçareRbIR)as;eday]sµ½n.

hitkøin
•	 køinsMKal;én]sµ½nFmµCati.
*	mnusSmYycMnYnminGacdwgkøin edaysarEtBYkeKmanXanviBaØaNGn; mankarcuHexSay 

énXanviBaØaN ¬CaFmµta GsmtßPaBbeNþaHGasnñnUvkardwgkøin eRkayBIkarelceLIg 

yUr¦ b¤edaysarkøinenHRtUv)anbiT)aMg b¤k¾lak;edaykøinepSgeTotEdlmandUc

Ca køinkar cm¥in køinsMeNIm køinCUrp¥Úm b¤køinKImI. elIsBIenHeTAeTot 

sßanPaBmYycMnYnenAbMBg; nigdI GacbNþal[køinehIr  

kar)at;énkøineFVI[vaminGacrkeXIj)antamry³karhitkøin.  

sMrab;B½t’manbEnßmsþIBIkarehIrkøin sUmcUlemIl socalgas.com



ebIGñkFMkøin]sµ½nFmµCati b¤sgS½ykarFøayecj]sµ½n

•	 sUmkMuPJak;ep¥Il.
•	 kuMGuCeQIKUs eTon b¤ )arI.

•	 kuMebIk b¤ biTbrikçar b¤ ePøIg b¤ eRbI]bkrN_

NamYyEdl GacbNþal [manpáaePøIg.

•	 dkxøÜnecjBItMbn;enaHPøam nigBItMbn;suvtßiPaBmYy sUmTUrs½BÞmkkan; 
SoCalGas tamelx 1-888-427-1345 TTY 24 em:agkñúgmYyéf¶ R)aMBIréf¶ 

kñúgmYys)aþh_ b¤TUrs½BÞmkelx 911. 

rebobbiT]sµ½nrbs;GñkenAkñúgkrNImaneRKaHGasnñ
enAkñúgehtukarN_maneRKaHGasnñ vamansar³sMxan;RtUvdwgy:agc,as;BITIkE

nøgEdlm:asIunsÞg;rbs;GñkRtUv)andak;.

enAeBlGñkQrTl;muxkugT½renaH GñknwgeXIjbMBg;Edlrt;BIdIeTAkan;ma:sIun                                                                             

sÞg;;;. mansnÞHbiTebIkmYy rt;RsbKñaCamYybMBg;enH 

EdlCaFmµtasßitenARbEhl 6 eTA 8 GIuj xagelIdI. eRbIm:aeLtxñat 

12 GIuj b¤EdlGacEktRmUvkan;EtFMedIm,I mYlsnÞHbiTebIkmYyPaKbYn 

tamTismYlcUlkñúg rhUtdl;snÞHbiTebIkKWenATTwgbMBg; 

¬sUmemIldüaRkam¦. 

eRbIm:aeLtxñat 12 GIuj b¤EdlGacE

ktRmUvkan;EtFMedIm,ImYlsnÞH 

biTebIkmYyPaKbYn tamTismYlcUlkñúg  

rhUtdl;snÞHbiTebIkKWenATTwgbMBg; 

¬sUmemIldüaRkam¦.

sar³sMxan;³ EtgEteRbIkarRbug 

Rby½tñenAeBleFVIkarb:HBal;kugT½r                            

]sµ½n bMBg;]sµ½n snÞHbiTebIk 

nig smasFatuEdl)

anP¢ab;epSg²eTot. brikçarenAkñúglMenAdæanEdlxUc  

b¤ ExSePøIgGKÁIsnIenAkñúglMenAdæan dlxUc aceFVI[qøgedayectna 

eTAkan;kugT½r]sµ½n nigbrikçareRbI]sµ½n EdlBak;B½n§ 

EdlGacbNþal[mankarqk;GKÁIsnI.  

eRkayeBleFVIkarbiT]sµ½nrbs;Gñk
ebIGñkbiT]sµ½nrbs;GñkenAkugT½rTuk[vabiTcuH. kMuebIkvavijedayxøÜnÉg. 

sUmTUrs½BÞmkkan; SoCalGas edIm,IebIk]sµ½nvij 

edIm,IeFVI[dMeNIrkareLIgvijnUv Rbdab;beBaäH nigCYsCulbrikçarrbs;Gñk.

snÞHbiTebIkrbs;brikçareRbIR)as;eday]sµ½n
edIm,IsuvtßiPaB snÞHbiTebIkKYrdak;enARKb;brikçar 

eRbIR)as;eday]sµ½ncenøaHrvagCBa¢aMg nig     

]bkrN_P¢ab;rbs;brikçar. ebIkarFøayecjekIt 

manenAbrikçarNamYy snÞHbiTebIk 

nwgGnuBaØati [GñkbiT]sµ½nenAbrikçarenaH 

CaCagkarbiTRKb; ]sµ½nTaMgGs;EdleRbIR)

as;enAkugT½r. man snÞHbiTebIkmYycMnYn 

tRmUv[manm:aeLtedIm,ImYlva.

suvtßiPaBénbMBg;bgðÚr]sµ½n

karEfrkSa nigkarEklMGbMBg;bgðÚr]sµ½n 

eyIg´Gnuvtþn_kic©karsuvtßiPaBsMrab;bMBg;bgðÚr]sµ½ntamTmøab; kñúgenaHmankaredIr 

l,at kareFVIetsþ× karCYsCul nigkardUrbMBg;bgðÚr]sµ½n.eyIg´Gnuvtþtam b¤elIs 

BItRmUvkarRbcaMshB½n§ nigrdæsMrab;Rbtibtþikar nigkarEfrkSabMBg;bgðÚr]sµ½n[man 

suvtßiPaB kñúgenaHmankarbNþúHbNþal nigkareFVIetsþ×bec©keTsCabnþbnÞab;dl; 

nieyaCik. TisedArbs;eyIg´ KWRtUvkMNt; nigedaHRsaybBaðaEdlGacekItmanmun 

eBlbBaðaFMekItmaneLIg. SoCalGas k¾)anGnuvtþn_nUvkmµviFIRKb;RKgPaBRtwmRtUv 

y:aghµt;ct; enAkñúgtMbn;EdlmanRbCaCnkkkuBaJ. eyIg´eRbIR)as;]bkrN_TMenIb 

sMrab;karRtYtBinitüsuvtßiPaB edIm,IBinitüemIlsßanPaBbMBg; nigedIm,IepÞógpÞat; skmµ

PaBEfrkSaCabnþbnÞab;rbs;eyIg´. edIm,IbMeBjkarRtYtBinitüsMxan;²TaMgenH 

tMbn;enACuMvijbMBg;bgðÚr]sµ½nrbs;eyIg´ RtUvEtminmanKl;eQI edImeQI rbg nig 

sMNg;epSgeTot. 

Rbdab;sMKal; bgðajBIbMBg;]sµ½nsMxan;bMputEdlenACitGñk 

Rbdab;sMKal; bgðajEtGMBITItaMgRbhak;RbEhlénbMBg;bgðÚr]sµ½nEdl)ankb;.                                                                               

Rbdab;sMKal; minbgðajnUvCeRmA b¤cMnYnénbMBg;bgðÚr]sµ½nenAkñúgtMbn;eT. edIm,IemIl                                                       

EpnTI nigkMNt;BITItaMgRbhak;RbEhlénbMBg;]sµ½nFmµCatisMxan;²enAkñúgtMbn;rbs;                                                                                 

Gñk sUmemIl Gas Transmission¬karbBa¢Ún]sµ½n¦ nig High Pressure Distribution 

Pipeline Interactive Map¬EpnTIGnþrkmµénbMBg;bgðÚr]sµ½nEckcay mansm<aFx<s;¦ 

enA socalgas.comb¤evbsayrbs; National Pipeline Mapping System tam 

www.pms.phmsa.dot.gov/*. EpnTI TaMgenHRKan;EtbgðajBITItaMgTUeTAénbMBg;b

gðÚr]sµ½n nigminKYrRtUv)aneRbIR)as;CMnYs karTUrs½BÞmkkan;elx 811 y:ageha

rUbCit énsnÞHbiTebIk]sµ½nFmµta

kareqøIytbeRKaHGasnñry³eBl 24 em:ag tamelxTUrs½BÞ  
1-888-427-1345 . TDD/TTY 1-800-252-0259

snÞHbiTbrikçareRbIR)as;eday  

]sµ½nGnuBaØati[GñkbiT]sµ½n 

xagkñúg ebIsinkarFøayecj 

ekItmaneLIgenAbrikçar 

Cak;lak;mYy

suvtß iPaB 6



cNas;ry³eBlBIréf¶rab;éf¶eFVIkarmunkar CIkeLIy. *sUmcMNaM³ evbsayrbs; 

NPMS naMGñkeTAkan;evbsayPaKITIbI Edl minEmnCaEpñkrbs;  SoCalGas 

nigminbgðaj nUvbNþaTItaMgén High Pressure Gas Distribution Lines¬ExSEckcay]

sµ½nmansm<aFx<s;¦.

sUmTUrs½BÞmkkan;elx 811 muneBlGñkCIkTUrs½BÞ  
\tKitéfø¡
bMBg;bgðÚr]sµ½n Gacmandak;RKb;kEnøg kñúgenaHmaneRkamfñl; cieBa©Imfñl; 

nigbrievN ÉkCn CYnkalEtb:unµanGIujxageRkamépÞxagelI. karCIkdI 

kardaMduH karkMeTcecal nigTRmg;énkarCIkepSgeTot KWCabuBVehtusMxan;²én

karxUcxatbMBg;bgðÚr]sµ½n. ehtudUecñH ehIy vamansar³sMxan;RtUvdwgTIkEnøg 

EdlbMBg;TaMgenaHenA muneBlGñkcab;epþImRbePTénkarCIkNamYy.

eTaHbICaGñkkMBugeFVIEpnkaredIm,IbegáItnUvkarGPivDÆn_d¾sMxan;mYy b¤RKan;EtQUsdIdaM              

edImeQI lMGFøarbs;Gñkk¾eday RtUvkarBarsuvtßiPaBrbs;Gñk nigsuvtßiPaBrbs;GñkepSg                                                                                   

eTotenACMuvijGñk tamry³karTUrs½BÞmkkan; karRbugRby½tñsMrab;esvakmµeRkamdI                                                                                            

tamelx 811 y:agehacNas;cMnYnBIréf¶rab;éf¶eFVIkarmuneFVIkarCIkdI. GñkGacTUrs½BÞ                                                                                              

mkkan; Underground Service Alert¬karRbugRby½tñsMrab;esvakmµeRkamdI¦ cenøaHBI                                                                                         

em:ag 6:00 RBwk nig em:ag 7:00 yb; BIéf¶c½nÞ dl; éf¶suRk ¬minrab;bBa©Úléf¶Qb; 

sMrak¦. Underground Service Alert nwgshkarCamYy SoCalGas nigm©as;Rkumh‘un                                                 

esvakmµeRbIR)as;mUldæanepSgeTotenAkñúgtMbn; edIm,IkMNt;sMKal;BITItaMgrbs;ExS                            

esvakmµeRbIR)as;mUldæanEdl)ankb;. enHKWCaesvakmµminKitéfø ehIyvaGacCYyTb;sáat; 

karrgrbYs karxUcxatRTBüsm,tþimantémø nigkar)at;bg;nUvesvakmµeRbIR)as;mUldæan.

enAeBlExSTaMgGs;RtUv)anKUscMNaM RtUvEtmankarRbugRby½tñ eRbIEt]bkrN_EdleRbI 

edayédEtb:ueNÑaH CIkcm¶ay 24 GIujBIExSesvakmµeRbIR)as;mUldæan Edl)anKUscMNaM 

nImYy²edIm,IkMNt;BITItaMgBitR)akdrbs;ExSTaMgenaHmunnwgeRbIma:sIunCIkdIedayfamBl 

NamYyenAkñúgkEnøgenaH. vas;RbEvg 24 GIujBIbnÞat;p©itEpñkxageRkAEdl)anbgðaj 

enAelIRCugnImYy²énbMBg;bgðÚr]sµ½n. raykarN_BIkarxUcxatbMBg;bgðÚr]sµ½nNamYy eda

ykarTUrs½BÞmkkan;eyIg´CabnÞan; tamry³TUrs½BÞelx 1-888-427-1345. minman 

karxUcxattUctacEdlminRtUvraykarN_eT. sUm,IEtsñamqñÚtesþIg karkkitKña b¤sñam 

eBoccMeBaHbMBg;bgðÚr]sµ½n karlabfñaM b¤smasFatuNamYyEdl)anP¢ab;CamYy b¤karrt; 

tambeNþaybMBg;bgðÚr]sµ½n dUcCaExSePøIg Gacbgá[mankarEbk b¤karFøayecjRbkb 

edayeRKaHfñak;naeBlGnaKt. ebIsinGñkbgáGVImYyEdlhak;bIdUcCa mankarxUcxat tUc

tacEtb:ueNÑaHcMeBaHbMBg;bgðÚr]sµ½n b¤eRKOgtP¢ab;NamYydl;bMBg;bgðÚr]sµ½n GñkKYrenA 

EtCUndMNwgeyIg´CabnÞan; tamry³TUrs½BÞelx 1-888-427-1345. sMrab;B½t’mansþIBI 

suvtßiPaBrbs;bMBg;bgðÚr]sµ½nbEnßmeTot sUmcUlemIl socalgas.com.

karEfrkSaExS]sµ½nrbs;Gñk
SoCalGas TTYlxusRtUvcMeBaHkarEfrkSaExS]sµ½n EdlnaM]sµ½nFmµCatieTAkan; 

]bkrN_vas;;rbs;Gñk. eTaHbICay:agNa ebIsinGñkCam©as;brievN 

RbFanRKb;RKg brievNCYl GñkCYl nig¼b¤Gñkkan;kab; 

GñkCaGñkTTYlxusRtUvcMeBaHkarEfrkSaExS ]sµ½nTaMgGs;enAelITItaMgénkugT

½rrbs;Gñk. ExS]sµ½nEdlCakmµsiT§irbs;GtifiCn kñúgenaHmanbMBg;Edlrt;³ 

•	 mkBIkugT½r]sµ½nrbs;GñkeTAkan;brikçarenAelIbrievNrbs;Gñk.

•	 mkBIkugT½r]sµ½nenAelIcieBa©Imfñl;eTAkan;lMenAdæan ¬enAeBlEdl 

kugT½rminenAEk,rlMenAdæan¦.

•	 mkBIkugT½rrbs;Gñkdak;enAeRkamGaKar GagEhlTwk¼m:asIuns,a: c®gáanGaMgsac; 

b¤brikçareRbIR)as;eday]sµ½nepSgeTot. 

karminEfrkSabMBg;bgðÚr]sµ½n Gacbgá[maneRKaHfñak;EdlGacekItma

neLIgeday sarkarswkricril nigkarFøayecj. edIm,IEfrkSa[)

anRtwmRtUvnUvExS]sµ½nrbs;Gñk GñkKYrRtYtBinitüvatamkMNt;kal edIm,IkMN

t;BIsßanPaBminmansuvtßiPaB kñúgenaHman karswkricril ¬ebIsinbMBg;KWCa 

EdkEfb b¤elah³epSgeTot¦ nigkarFøayecj nigCYsCulCab

nÞan;nUvsßanPaBminmansuvtßiPaB. GñkCMnajkarEdlmanGaCJab½NÑ 

nigmanlkçN³sm,tþiRKb;RKan; dUcCaGñkem:AkarbMBg;bgðÚr 

b¤m:asuInkMedAGacCYyGñk kñúgkarEsVgrkBinitüemIl nigCYsCulExS]

sµ½nEdl)ankb;rbs;Gñk. 

cMNaM³ ebIsinGñkmanRbB½n§ExS]sµ½nkugT½rem U.S. Department of 

Transportation tRmUv[GñkCUndMNwgdl;GñkCYlrbs;GñknUvB½t’manxagelI. 

GñkGaceFVIdUcenH tamry³kardak;Éksarénxitb½NÑenHenATIkEnøgrYmEdl)

aneRbIR)as;jwkjab; edayGñkCYlrbs;Gñk.
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GMBIkugT½r]sµ½n

RckecjcUlRtUv[mansuvtßiPaB

SoCalGas Cam©as; nigCaGñkEfrkSakugT½renH ecjbTkMNt; 

nigkardak;bMBg;Edl Bak;B½n§ EdlmanTItaMgenAelIbrievNrbs;Gñk. 

eyagtam Tariff Rule 25 enaH SoCalGas mansiT§ieRbIR)as;brikçarrbs;xøÜn

EdlmanTItaMgenAelIbrievNrbs;Gñk. nieyaCikEpñkesvakmµrbs;eyIg´ 

RtUvEtmanRckEdlmansuvtßiPaBmYyeTAkan;kugT½r EdlminmanKum<eQI 

sMNg; kMeTckMTIGMEbg b¤eRKaHfñak;mkBIkarCMBb;eCIgepSgeTot eLIy. 

RtUvBinitüemIlBIRckeTAkan;kugT½rrbs;Gñk edIm,I[R)akdfaminmansßanPaB                             

KµansuvtßiPaBTaMgenHekItman. ebIsinGñkeRCIserIsrkSaRckecjcUlrbs;Gñk cak;esar 

sUmTMnak;TMngmkkan;eyIg´edIm,IeFVIkarerobcM[GacecjcUlRckemIl                                                                   

kugT½renAeBlxagmux. eyIg´k¾GacTMnak;TMngeTAkan;Gñk 

edaysarEtRckecjcUl )ancak;esarenAeBlEdleyIg´ 

RtUvkareFVIkarelIkugT½renH b¤sÞabsÞg;BIkardak; bMBg;enAEpñkxageRkamdI. 

enAkñúgeBlmaneRKaHGasnñRksYgRKb;RKgGKÁIP½y b¤ SoCalGas GacbiTkug

T½rsMrab;mUlehtusuvtßiPaB. sUmFana[eyIgGacecBaJcUl  

)anedaysuvtßiPaB.

kugT½rRtUv)anemIlmYyExmþg b¤RbEhlkalbriecäTemIlEdl)aneRKagTuk  

¬Edl mane)aHBum<enAelIviká½yb½Rtrbs;Gñk¦. 

ebIkugT½rrbs;GñkminGaceTAemIl)aneday mUlehtuNamYy GñknwgTTYl)

annUvviká½yb½Rt]sµ½n)a:n;sµan. GñkemIlkugT½r RtUv)an 

hamXat;BIkarcUleTATIFøaEdlmanstVEqáEdlmaneRKaHfñak; b¤minrak;Tak; 

ehIynieyaCik Epñkesvakmµrbs;eyIg´ minRtUv)anGnuBaØati[cUlkñúgTIFøa 

ebIsinstVEqáNamYyman vtþman. dUcenHedIm,IsuvtßiPaBrbs;nieyaCikrb

s;eyIg´ sUmbgçaMgstVEqárbs;Gñk y:agmansuvtßiPaBq¶ayBIkugT½r]sµ½n. 

rkSastVEqárbs;GñkenAlMenAdæan eragct rfynþ b¤karh‘umrbgsuvtßiPaBe

pSgeTotenAéf¶kMNt; enAeBlemIlkugT½r nigéf¶ehA TUrs½BÞpþl;esvakmµ. 

stVEqáEdl)ancg cgExS b¤dak;Rcvak; minpþl;dl;nieyaCik rbs;eyIg´ 

nUvbriyakaskargarRbkbedaysuvtßiPaBeT. 

karruHerIkugT½r 

karruHerIkugT½r]sµ½n nig¼b¤karbnþdak;bMBg;]sµ½nGacbgá[manGKÁIP½y b¤karpÞúH. 

California Penal Code cat;TukfaCabT]RkidæcMeBaHkarpøas;bþÚr edaymanectna 

TaMgRsug karbiTxÞb; b¤eRCotERCkCamYysnÞHbiTebIkNamYyénkugT½rbMBg; b¤]

bkrN_epSgeTotEdl)anbMBak;elIkEnøgsMxan; b¤bMBg;bgðÚr]sµ½nNamYy.

kartemøIg nig¼b¤karP¢ab;nUvbMBg;Tueya ]bkrN_ b¤brikçarNamYyeTAnwgEpñkNamYy 

énkugT½r]sµ½nenH b¤kardak;bMBg;EdlBak;B½n§ nigrYmbBa©ÚlkugT½reRbICaRTnab;dak; 

KWRtUv)anhamXat; nwgRtUv)anerIecj ehIyGacbgá[mankarKitkéRmbEnßm. 

kMueRbIkugT½r]sµ½n m:asIuntemøIg]sµ½n bMBg;]sµ½n b¤brikçarEdlBak;B½n§ 

sMrab;karcg ep¥ab nigkarbMBak;m:as edaysarvaminmansuvtßiPaB 

nigminRtUv)anGnuBaØati. man karRbugRby½tñCanic©enAeBleFVIkar

b:HBal;kugT½r]sµ½n bMBg;bgðÚr]sµ½nsnÞHbiTebIk smasFatuEdl)

anP¢ab;CamYynigbrikçar]sµ½nepSgeTot. brikçarxUc b¤ ExSePøIgxUc kñúglM

enAdæanGacedayGectnabgáGKÁIsnIdl;kugT½r]sµ½n nigbrikçarepSgeTot 

Edl Gacbgá[mankarqk;GKÁIsnI.

sßitenAeRkambTbBaØtién California Public Utilities Commission (CPUC), 

¬KN³kmµkaresvakmµeRbIR)as;mUldæanRbcaMkalIhV½rj:a¦ General Order 112-E 

manEt SoCalGas Etb:ueNÑaH RtUv)anGnuBaØati[RbtibtþisnÞHbiTesvakmµ]sµ½n.

RKb;GtifiCnTaMgGs; RtUvcMNaycMeBaHkarlYc]sµ½n. ebIsinGñkdwgBICnNamñak; 

EdlkMBugruHerIkugT½r]sµ½n b¤bMBg;]sµ½n GñkRtUvraykarN_GMBIvaeTAkan; SoCalGas. 

karehATUrs½BÞrbs;Gñk nwgRtUv)anrkSaTukCasm¶at;.

karemIlkugT½r

kugT½r]sµ½nrbs;Gñk kt;RtaBIkar                                  

eRbIR)as;famBlCaxñathVItKIbén    

]sµ½nFmµCati. 

karemIlkugT½rrbs; Gñk 

GacmanPaBgayRsYldUcCa  

karemIlnaLika. 

epþImBIeqVgeTAsþaM emIlEtRTnicFMEdl)anKUssMKal;cMnYn 1,000 

kñúgmYykMeNIn nigx<s;Cag. RTnictUcKWsMrab;eKalbMNgén

kareFVIetsþ× b:ueNÑaH. enAeBlRTnicsßitenAcenøaHcMnYnelxBIr 

RtUvkt;RtaelxEdltUcCag. karGanCaKMrUxagelIenH bgðajelx 6084.

edImI,emIlbrimaNén]sµ½nEdlGñkeRbI emIleTAkan;GMNandMbUgénry³e

Blénkar ecjviká½yb½Rt nigmþgeTotenAcugbBa©b; ¬GMNanTaMgBIrenH 

mane)aHBum<enAelI viká½yb½Rtrbs;Gñk¦. PaBxusKñarvagelxTaMgBIr 

KWCabrimaNén]sµ½nEdlGñk)an eRbIR)as;CaryhVItKIb.

tRmUvkarnanaénkar)aj;EpSgBul 

CaEpñkmYyénkartaMgcitþrbs;eyIg´edIm,Ipþl;CUnnUvesvakmµEdlman

suvtßiPaB nig eTogTat;)an SoCalGas nwgbiTesvakmµ munkar)

aj;EpSgBulenAtamlMenAdæan b¤GaCIvkmµ nigebIkesvakmµeLIgviBaJbnÞab

;mk. manEt SoCalGas b:ueNÑaH Edl )anGnuBaØati[eFVIkarelIsnÞHbiTe

svakmµ]sµ½n. Gñkem:Akarxagkar)aj;EpSgBul minmanGnuBaØati[bMeBje

svakmµTaMgenHeT. eyIg´nwgpþl;esvakmµbiTebIksnÞH biTTaMgenHeday\
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tKitéfø. SoCalGas nwgBinitü nigEktRmUvral;brikçarTaMgGs;sMrab;  

suvtßiPaB nigRbsiT§iPaB EdlCaEpñkénkarepþImesvakmµeLIgvij.

edIm,IbiTesvakmµ sMrab;kar)aj;EpSgBul sMeNIsuMRtUvdak;BIréf¶ b¤eRcIn 

CagenHén éf¶eFVIkar muneBlkarbiTesvakmµenH. edIm,IepþImesvakmµ]

sµ½nrbs;GñkeLIgvij esckþICUndMNwgCamunnUvy:agehacNas;cMnYnmYyéf¶én

éf¶eFVIkar KWRtUv)antRmUv[ man. sUmTUrs½BÞmkelx 1-888-427-1345 edI

m,IeRKageBlevlasMrab;esvakmµ. karbBa¢akardMeNIrkareLIgvijnUvesvakmµ 

GacRtUv)aneRKageBlevlaminelOn CagcMnYnBIréf¶ eRkayeBlEdlEtn_

RtUv)antMeLIg nigsMNg;RtUv)an)aj;EpSgBul. karepþImesvakmµeLIgvij 

GacRtUv)aneRKageBlevlaenAéf¶dEdl EdlEtn_RtUv )andkecj 

ebIsinGñkpþl;CUndl; SoCalGas CamYynwg “Certification for Re-Entry” 

¬lixitbBa¢ak;cMeBaHkarcUlCafµI¦ BIGñkem:Akarxag)aj;EpSgBulrbs;Gñk 

edaymankarbBa¢ak;fa vamansuvtßiPaBedIm,IcUlCafµIkñúgGKarenH. 

sUmrkSakarcUl edayKµan]bsKÁeTAkan;kugT½r]sµ½n nigTVarxagmux.

nieyaCikcuHpÞal;tamlMenAdæanrbs; SoCalGas minmanGnuBaØati[cUleTAkan;sMNg; 

EdlsßitenAkñúgEtn_edayEpñk b¤TaMgRsugsMrab;kar)aj;EpSgBuleT.

karRBmansþIBIkabUnmU:NUGuksIut
edIm,ICYyrkSakarRbtibtþiénbrikçareRbIR)as;eday]sµ½nrbs;GñkmansuvtßiPaB 

nig RbsiT§iPaB SoCalGas b¤GñkCMnajkarEdlmanGaCJab½NÑ 

niglkçN³sm,tþiRKb;RKan; KYrBinitüemIlbrikçareRbIR)as;eday]

sµ½nrbs;GñkCaerogral;qñaM. karminGnuvtþ karEfrkSaRbcaMqñaM 

GaceFVI[dMeNIrkarénbrikçar minmanRbsiT§iPaB nigenAkñúg krNImYycMnYn 

karPayecjedayeRKaHfñak;nUvkabUnm:UNUGuksIut.

kabUnm:UNUGuksIut KWCa]s½µnKµanBN’ Kµankøin KµanrsCati EdlRtUv)

anbegáIteLIg enAeBlEdleRbgeqAmanCatikabUn dUcCaeRbgkat eRbgsaMg 

RbU)a:n ]sµ½nFmµCati eRbg FüÚg b¤eQI RtUv)anduteqH CamYynwgbrima

NminRKb;RKan;énGuksIuEsn eFVI[ ekItmaneLIgnUvlkçxNÐmYy EdlRtUv)

ansÁal;faCakareqHminsBV. enAkñúgkrNI énbrikçareRbIR)as;eday]

sµ½nenAlMenAdæan enHGacRtUv)anbgáeLIgedaykardak; minRtwmRtUv 

karEfrkSaminl¥ kareRbIxus b¤brikçarxUc. edaykabUnm:UNUGuksIuteFVI[ )

at;GuksIuEsnenAkñúgQam karb:HBal;kMhab;x<s; b¤dkdegIðmry³eBlyUr 

kMhab; Tabén]sµ½nkabUnm:UNUGuksIut Gacbgá[manCm¶WmYycMnYnbNþal[man

Cm¶WF¶n;F¶r nig karsøab;.

RtUvRbugeRbobcMeBaH³ (1) GNþatePøIgBN’elOg FM nigminnwg 

¬elIkElgnUv brikçar kMNt;]sµ½nsMrab;tubEtg¦ (2) køinQYlminFmµtamY

yenAeBlEdlbrikçar enHkMBugdMeNIrkar EdlGacbgðajBIkarbegáItnUvG

al;edGIut EdlCaGnuplén kareqHminsBV nig (3) karminGacBnül; 

BIkarcg;k¥Üt karegakguy karQWk,al karvilmux kark¥Ütceg¥ar 

bBaðapøÚvcitþ kardkdegðImput² nig¼b¤eraKsBaØadUcCa Cm¶Wpþasay.

ebIsinGñksgS½yBI]sµ½nkabUnm:UNUGuksIutmanvtþmanenAkñúglMenAdæanrbs;Gñk³

•	 ebImansuvtßiPaBnwgeFIV)an biTbrikçareRbIR)as;eday]sµ½nEdlman 

karsgS½yCa bnÞan;. 

•	 CenøósecjBIbrievN nigTUrs½BÞeTA 911. 

•	 EsVgrkkarBüa)alPøam² ebsinebICnNamñak;enAkñúglMenAdæanmaneraK

sBaØa karBul]sµ½nkabUnm:UNUGuksIut. 

•	 sUmTMnak;TMngmkkan; SoCalGas tamTUrs½BÞelx 1-888-427-1345 

b¤GñkCMnajkarEdlmanGaCJab½NÑ manlkçN³sm,tþiRKb;RKan;CabnÞan; 

edIm,Iyk brikçarBinitü.

•	 kMueRbIR)as;brikçareRbIR)as;eday]sµ½nEdlsgS½y Tal;EtvaRtUv)an 

BinitüemIl CYsCul nigkMNt;famansuvtßiPaBeday SoCalGas 

b¤GñkCMnajkarEdlman GaCJab½NÑ niglkçN³sm,tþiRKb;RKan;. 

]bkrN_RbkasGasnñBI]sµ½nkabUnm:UNUGuksIut 

California’s Carbon Monoxide Poisoning Prevention Act of 2010¬c,ab;sþIBI 

karTb;sáat;karBulrbs;]sµ½nkabUnm:UNUGuksIutRbcaMrdækalIhV½rj:aqñaM 2010¦ 

tRmUv [brievNénlMenAdæanTaMgGs; EdlmanbrikçarduteRbgpUsIul 

eCIgRkankMedA lMenAdæan b¤yandæanEdl)anP¢ab;CamYy man]bkrN_

RbkasGasnñBI]sµ½nkabUn m:UNUGuksIut. RKb;lMenAdæanRKYsarpþac;ecj

EtmYy RtUvman]bkrN_RbkasGasnñBI ]sµ½nkabUnm:UNUGuksIutmunéf¶TI 

1 Ex kkáda qñaM 2011. RKb;lMenAdæanTaMgGs; RtUvEt man]

bkrN_RbkasGasnñBI]sµ½nkabUnm:UNUGuksIut munéf¶TI 1 Exmkra qñaM 

2013. manEt]bkrN_RbkasGasnñBI]sµ½nkabUnm:UNUGuksIut EdlRtUv)

anGnuBaØatieday California State Fire Marshall ¬Pñak;gartRmYtxagGKÁI

P½yRbcaMrdækalIhV½rj:a¦ Etb:ueNÑaH niglixitbBa¢ak;BI  Underwriter’s 

Laboratories ¬mnÞIrBiesaFn_rbs; GñkFanaP½y¦ (UL) GaceRbIR)as;)an.  

BYkvamanenAtamhaglk;eRKOgEdk nig sMPar³sMrab;EklMGlMenAdæanRbcaMtM

bn;rbs;Gñk. 

KnøwHsþIBIsuvtßiPaBrbs;brikçar
karEfrkSabrikçareRbIR)as;eday]sµ½n KWCakarTTYlxusRtUvrbs;GtifiCn. 

karEfTaM brikçar)anRtwmRtUv CYyrkSadMeNIrkarBYkva[mansuvtßiPaB nig 

RbsiT§iPaB. xageRkamenH KwCaKnøwHsMxan;mYycMnYn³ 
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RbugRby½tñ³ c®gáankMedAeRbIeday]sµ½nminmanrn§xül;  KWminmansuvtßiPaB 

nigminRtUv)anGnuBaØati[eRbIR)as;enArdækalIhV½rja:eT.

•	 dak;brikçareRbIR)as;eday]sµ½nTaMgGs; [eKRtYtBinitü 
RbcaMqñaMeday GñkCMnajkarEdlmanGaCJab½NÑ 

nigman lkçN³sm,tþiRKb;RKan; b¤ SoCalGas. 

•	 kuMsþúksMNl; kMeTckMTI Rkdas; b¤ rbs;gayeqHepSgeTotEk,r 

brikçareRbIR)as; eday]sµ½nNamYyeLIy.

•	 kuMsþúkrbs;GVIEk,rbrikçareRbIR)as;eday]sµ½n 
EdlGacsÞHlMhUr xül;rbs;Rbdab;eRbIR)as;Fmµta.

•	 kuMsþúk b¤eRbIR)as;plitplEdlGaceqH)anenAkñúgbnÞb; 
b¤Ek,r brikçareRbIR)as;eday]sµ½n 

b¤EdleFVIkarbegáItkMedAenH. 

plitplEdlGaceqHkñúgenaHman eRbgsaMg fñaMlab)

aj; TwksRmab;rMlay fñaMsMlab; stVl¥it kav m:asIunbeBa©jTwk 

fñaMlabeQIv:anIs plitplsMrab; sMGat 

nigFugbBa©Úlxül;epSgeTot.

•	 kuMeRbIc®gáankMedA EpñkxagelIc®gáanCYr b¤c®gáanGaMg 
sac;xageRkArbs;Gñk edIm,IkMedAlMenAdæanrbs;Gñk BIeRBaHbrikçarTaMgenH 

minEmnpliteLIgsMrab; eKalbMNgenHeLIy.

suvtßiPaBrbs;c®gáanCYr
•	 rkSakEnøgEpñkxagelIc®gáanCYr min[manxøaj;. xøaj;GaceqH)an nig 
karkekIt elIslub Gacbgá[manePøIgeqH.

•	 kMueRbIEpñkxagelIc®gáanCYr b¤m:asIunkMedAmðÚbedIm,IkMedAlMenAdæaneLIy.
•	 kMudak;snøwkesþIg²eFVIBIGaluymIj:ÚmenAkñúgm:asIunkMedAmðÚb b¤elIc®gáanCYr edIm,I 

eCosvagkarTb;rn§xül; EdlGacnaM[mankarBulkabUn m:UNUGuksIut.

suvtßiPaBrbs;c®gáan
vamansar³sMxan;Nas;kñúgkarrkSac®gáanrbs;Gñk[mans

uvtßiPaB nigdMeNIrkar RbkbedayRbsiT§iPaB. eFVItamKnøwH Edl)

anrayCUnxageRkamsMrab;bNþaRbePT c®gáanenAkñúglMenAdæanrbs;Gñk.

c®gáanCab;kRmal

•	 eCosvagbegáItkMeTckMTItamry³karbUmFUlIc®gáanCab; kRmal 

nigbrievN CuMvijvaCaRbcaM. 

•	 rkSakumar[q¶ayBIc®gáanGaMg edaysarvaekþAxøaMg.

•	 eCosvagePøIg-kMudak;RBM eRKOgsgðarwm b¤sMPar³EdlGaceqH enAelI 

b¤Ek,r c®gáanGaMg nig kMusÞHpøÚvxül;.

c®gáanCab;CBa¢aMg

•	 sMGatEpñkxagkñúgr)aMgRbdab;duténc®gáanCab;CBa¢aMg 
Edlmanrn§xül;ecj cUlkñúgmYyExmþg kñúgGMLúgeBlExeRbIkMedAedIm,IT

b;sáat;karkekItkMeTckMTI .

•	 eCosvagePøIg-minRtUvdak;eRKOgsgðarwm 

b¤sMPar³EdlgayeqHEk,rc®gáanGaMg eLIy.

m:asIunkMedAmancMehHRtg;kNþal

•	 rkSakardak;kMedAc®gáanmin[mankarraMgsÞH

•	 kuMrkSavtßúnanaenACitEdlGacsÞHpøÚvxül;.

m:asIunkMedAeRbIR)as;kMlaMgxül;rYmpþúM

c®gáan]sµ½nCaeRcIneRbIxül;ecjBIbnÞb;edIm,IdMeNIrkar. kMeTckMTI 

nigFUlIEdl)an naMmktamry³xül; b¤vtßúnanaEdl)ansþúkenAkñúg 

b¤CuMvijc®gáanenH GacraMgsÞHpøÚv xül;. edIm,IRbtibtþi [mansuvtßiPaB 

nigmanRbsiT§iPaB c®gáan]sµ½nrbs;GñkRtUvEfTaM min[manFUlI nig 

kMeTckMTI nigvtßúepSgeTotEdl)ansþúkenACitc®gáanenH. minRtUv sþúk 

b¤eRbIR)as;pliplEdlGaceqH dUcCaRkdaskaEst vtßúravEdlGaceqH 

b¤ plitplsMGatenAEk,rc®gáaneLIy. 

•	 c®gáaneRbIR)as;kMlaMgxül;PaKeRcInbMput mantRmgEdlsMGatxül;mun 
eBleFVI kMedA nig bBa¢ÚnvaeBjkñúglMenAdæan. 

BinitüemIltRmgCaRbcaMEx rkemIlkarekIt mankMeTckMTI 

kñúgGMLúgeBleRbIR)as;c®gáan. sMGat b¤bþÚrtRmgebIsinCacaM)ac;.

•	 enAeBldak;tRmgfµI b¤tRmgEdl)ansMGatsUmdak;eLIgvijTVarbnÞH 
xagmuxrbs; c®gáan [Cit nig twgRtwmRtUv. kuMeRbIc®gáanedayKµan 

TVarbnÞHxagmuxdak;[ RtwmRtUvenaHeT BIeRBaHkareFVIdUcenHGacbegáIt 

haniP½ynUvkarBul]sµ½nkabUn m:UNUsIut. c®gáaneRbIR)as;kMlaMgxül;Pa

KeRcInmankugtak;suvtßiPaB EdlGac karBardMeNIrkarc®gáanenAeBl 

TVar¼bnÞHr)aMg tRmg minmandak;. 
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 � �cMNaM³ c®gáaneRbIR)as;kMlaMgxül;CMnan;cas;mYycMnYn 

minmankugtak;suvtßiPaBeT nigGacRtUv)andMeNIrkarCamYyTVar¼bnÞHr)

aMgtRmgminbiTb¤mindak;)anRtwmRtUv. c®gáanCMnan;cas;TaMgenH 

enAeBldak;enATU exaGav nigdMeNIrkaredayminman dak;bnÞH¼TVar 

nwgbBa¢Ún]sµ½nkabUn m:UNUGuksIuteBjkñúglMenAdæan. 

•	 ebIsinGñkRtUvkardUrc®gáanrbs;Gñk sUmBinitüemIlR)
ak;bgVilsgvijEdlGac manenAelIm:UEdl ENERGY STAR® 

EdlmanlkçN³sm,tþi RKb;RKan;tam socalgas.com. 

suvtßiPaBrbs;m:asIunkMedATwk
RKb;brikçareRbIR)as;eday]sµ½nTaMgGs;manGNþatePøIg 

nigmYycMnYnmanRbdab;dut. sUmeFVItamKnøwHTaMgenH edIm,Ikat;bnßyhaniP

½yéncMhayEdlGaceqH EdleqH edayGNþatePøIgTaMgenH.

•	 m:asIunkMedATwkEdldak;enAkñúgyandæan RtUvEttemøIgx<s;putRsLHedIm,I[
Rbdab; dut b¤RbPBénkarbeBa¢HepSgeTot KWy:agehacNas;kMBs; 18 

GIujBIxagelI kRmal b¤RtUvdak;tRmUvkñúgkUdGKarRbcaMtMbn; 

nigtamesckþIENnaMBIkartemøIg rbs;Rkumh‘unplit.  

 �cMNaM³ søaksBaØarbs;Rkumh‘unplit nig¼b¤k,ÜnENnaMsMrab;m:asIunkMedATwkCaFug 

Flammable Vapor Ignition Resistant ¬ersuIsþg;eqHéncMhay EdlGaceqH 

)an¦ (FVIR) fµIGacminbgðajBItRmUvkarBIkartemøIgkMBs; 18 GIuj 

sMrab;sagsg; yandæan.eTaHbICay:agNa kUdEdlGacGnuvtþ)an 

min)anpþl;B½t’manfµIedIm,Idk m:asIunkMedATwkenAkñúgyandæanecj 

mkBItRmUvkartemøIgkMBs;eLIy.

•	 kuMsþúk b¤eRbIR)as;plitplEdlGaceqH)andUcCasaMg eRKOgBRgavfñaM 
labBN’ b¤plitplsMrab;sMGatenACit b¤enAkñúgbnÞb;dUcKñanwgbrikçar

begáIt]sµ½n b¤kMedA.

•	 eRKaHrBa¢ÜydIGacbNþal[manm:asIunkMedATwkrbs;GñkrMkil b¤dYl. edIm,ICYy 

Tb;sáat;bBaðaenH sUmcgP¢ab;vay:agtwgeTAnwgCBa¢aMgecaHCaBIrkEnøg- 

BIxagelI nigBIxageRkammYyPaKbIénFug-CamYyex©AxñatFM 

nigcMNgeFVIBIelah³. RtUv c,as;fadak;cMNgxageRkam y:agehacNas; 

bYnGIujxagelI]bkrN_bBa¢a kMedA. eRKOgsMrab;eFVICaerOy²GacmanenAtamha

glk;eRKOgEdkRbcaMtMbn; rbs;Gñk ehIyeyIg´sUm[eyabl;[GñkCMnajkar

GaCIB EdlmanGaCJab½NÑ nig manlkçN³sm,tiþRKb;Kan;temøIgvasMrab;Gñk.

•	 kardak;[TabnUvsItuNðPaBrbs; Gñk GacCYyTb;sáat;eRKaHfñak;mkBI 

karrlak nigeFVI[cMNayfamBl 

rbs;Gñkkan;EtTab. 

sItuNðPaBTwk elI 125° F 

GaceFVI[man karrlakF¶n;F¶r 

b¤søab;. RKYsar 

TaMgGs;EdlmankUntUc² 

CnBikar b¤mnusScas;Cra 

tRmUv[man sItuNðPaB 120°F 

b¤karkMNt; kMedATabCagenH edI

m,ITb;sáat;karb:HBal;CamYyTwk 

{ekþA}. sUmeyagtamkar [eyabl;rbs;Rkumh‘unplitm:asIunkMedATwkrbs;

Gñk BIkarkMNt;sItuNðPaBm:asIunkMedATwkEdlmansuvtßiPaB.

•	 ebIsinGñkRtUvkarbþÚrm:asIunkMedATwkrbs;Gñk sUmBinitükarbgVilR)
ak;sgEdlGac man elIm:UEdlEdlmanRbsiT§iPaBx<s;manlkçN³sm

,tþiRKb;RKan;. sUmcUlemIl socalgas.com sMrab;B½t’manbEnßm.

suvtßiPaBrbs;m:asIunsm¶Üt
sUmeFVItamkarRbugRby½tñGMBIsuvtßiPaBedIm,Ikat;bnßyhaniP½yénGKÁIP½ydl;mnusS³

•	 m:asIunsm¶ÜtEtgEtRtUvdak;rn§xül;enAxageRkA.
•	 m:asIunsm¶ÜtminKYrRtUvbeBa©jcMhaycUleTAkñúgeFñIr bMBg;EpSg CBa¢aMg 
Bidan b¤kEnøgEdl)anbiTCiténGaKar.
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karbMBak;bnÞHRtwmRtUv nigminRtwmRtUvsMrab;c®gáankMedAeRbIR)as;      

kMlaMgxül;rYmpþúM. sUmBinitüemIltRmgCaRbcaMExkñúgGMLúgrdUveRbIkMedA.

RtwmRtUv                minRtwmRtUv



•	 eRbIR)as;EtsMPar³eFVICaTrn§xül;BIelah³EdlmankarGnuBaØati. sMPar³eFVIBIC½r 
b¤C½rvInIl minmankarGnuBaØaticMeBaHm:asIunsm¶ÜteRbI eday]sµ½neT.

•	 BinitüemIlTcMhay[eTogTat;edIm,IFanafavaminEbk pt b¤ sÞH. 
•	 RtUvrkSabrievNenACuMvijkEnøgebIkcMhay nigbrievNCuMvijCitKña min[man 

KMnrkMeTckMTI.

•	 EpñkxagkñúgénTcMhay KYrRtUvsMGatCaRbcaMedayGñkCMnajkarEdlman 
GaCJab½NÑ nigmanlkçN³sm,tþiRKb;RKan;. 

eCIgRkankMedAlMenAdæaneRbIeday]sµ½nFmµCati
•	 edIm,IeCosvagBIeRKaHfñak;F¶n;F¶r snÞHbiTebIkxül; RtUvEtTukCacMhrGcé®nþy_. 
eRbIR)as;r)arsnÞHbiTebIkxül;EdlmkCamYy]bkrN_temøIgeCIgRkan]sµ½n.

suvtßiPaBénRTnab;mincmøgkMedAéneFñIrlMenAdæan
RTnab;mincmøgkMedAéneFñIrlMenAdæan GacCYyeFVI[viká½yb½RtfamBlrbs;Gñkkan;Et                  

Tab. eTaHbICay:agNa RTnab;mincmøgkMedAEdl)antemøIgedayminRtwmRtUv GaceFVI 

[maneRKaHGKÁIP½y. RtUvc,as;fa eRbIR)as;KnøwH xageRkamcMeBaHRTnab;mincmøgkMedA

eFñIrénlMenAdæanfµI nigmanRsab;³

•	 RtUvrkSaRTnab;mincmøgkMedA[q¶ayBIRbPBkMedA c®gáan m:asIunkMedATwk eRKOg 
sgðarwmGKÁIsnI m:UT½rmankgðar m:asIunTb;ePøIgkNþwgTVar bMBg;EpSg bMBg;]sµ½n nig 

rn§xül;.

•	 dak;r)armYyEdleFVIeLIgBIsMPar³EdlminGaceqH enACuMvijxagelIbNþaRbPB 

kMedAdUcEdl)anelIkniyayxagelI.

•	 RtUvrkSaRTnab;mincmøgkMedA[q¶ayBIExSePøIgEdlmineRsab b¤ ExSePøIg Edlman 
{Rbdab;sRmab;mYl nigbMBg;} .

•	 rkSakarebIkbBa¢Únxül;eTAkan;c®gáaneRbIR)as;kMlaMgxül; ecjBIRTnab;mincmøg 
kMedA.

•	 rkSaeFñIr nigrn§xül;EpñkdMbUlmin[manRKb.
•	 BinitüemIltamdMNak;kalnUveFñIrcMeBaHkarerIruHRTnab;mincmøgkMedA.

•	 sUmTak;Tgmkkan;Gñkem:AkarRTnab;mincmøgkMedAEdlmanGaCJab½NÑRbcaMrdæ     

ebIsinGñkmancm¶l;NamYyGMBIkartemøIgRtwmRtUv.

•	 ebIsinGñkRtUvkarEklMGRTnab;mincmøgkMedAéneFñIr b¤CBa¢aMg RtUvc,as;fa 
Binitü emIlkarbgVilR)ak;sgEdlGacmanenA socalgas.com.

karehARtLb;mkvijnUvsuvtßiPaBénbrikçar
U.S. Consumer Product Safety Commission ¬KN³kmµkarsuvtßiPaBrbs; 

plitplsMrab;GñkeRbIR)as;shrdæGaemrik (CPSC) 

RbkastamdMNak;kalBI kmµviFIehARtLb;mkvijBIsuvtßiPaB 

cMeBaHbrikçar nigbrikçareRbIeday]sµ½nmYycMnYn. B½t’mansþIGMBIkarehAR

tLb;mkvijnUvplitplEdlGacmanplb:HBal;rbs;brikçar rbs;Gñk 

manenAtamevbsayrbs; CPSC (cpsc.gov) b¤tamry³TUrs½BÞmkkan; 

CPSC tamelx 1-800-638-2772. TDD/TTY 1-800-638-8270. 

sUmcMNaM³ karP¢ab;enHnwgnaMGñkeTA kan;evbsayrbs;PaKITIbI 

EdlminEmnCaEpñkrbs; SoCalGas.

bNþaKnøwHmansuvtßiPaBedIm,ICYyGñksnSM
snSMelIviká½yb½RteRbIR)as;]sµ½nRbcaMExrbs;Gñk tamry³karkMNt;BI 

kareRbIR)as; famBlrbs;Gñk. 

karkMedAtamlMenAdæan

•	 rkSaRbB½n§kMedArbs;Gñk[dMeNIrkarenAkRmitRbsiT§iPaBGtibrma.

•	 sMGat b¤dUrtRmgc®gáantamkarENnaMrbs;Rkumh‘unplit nigsnSM)

andl;BIr PaKryelIcMNaykMedArbs;Gñk.

–	 cMeBaHsuvtßiPaB nigRbsiT§iPaB sUmrkSarn§xül;kMedA nigduMrmUrcRgáan 
min[ manEk¥l kMeTc nigkarraMgsÞH. RtUvrkSasMPar³EdlGaceqH 

)andUcCa kMb:ugRs,a:y FugGuksIuEsn vtßúravEdlGaceqH)an.l. 

enA[q¶ayBI brikçarGKÁIsnI.

•	 snSM)andl;eTA 30 PaKryelIkarcMNaykMedAtam ry³kardak;Tab nUvRbdab; 

pøas;bþÚrkMedArbs;GñkBI 3 eTA 5 GgSaredaymankarsmRsb cMeBaHsuxPaB.

•	 temøIgRbdab;pøas;bþÚrkMedAEdlGacerobcMkmµviFI)an edIm,IkMNt;sItuNðPaBrbs; 

lMenAdæanrbs;GñkedaysV½yRbvtþi sMrab;karBinitügayRsYl nigkarsnSM 

famBl.

•	 biTkav nigdak;bnÞHbg¥Üc nigTVarEdlmanxül;ecjcUl.
•	 ykbMBg;xül;rbs;Gñksakl,grkkarFøay. bMBg;KYrRtUv)anCYsCul 
edayRbdab; biTRbePTC½rbiT EdlminEmnCaExSbnÞHbiTbMBg;eT. 

GñkGacsnSM)anrhUtdl; 20 PaKryéncMNaykMedArbs;Gñk.

•	 ebIkKMrbbg¥ÜcGMLúgeBléf¶ EdleFVI[RBHGaTitükMedAlMenAdæanrbs;Gñk. biT-
BYk vaenAeBlyb; edIm,IkRmitcMnYnkMedAEdlPayecj.

•	 snSM)andl;eTA 25 PaKryéncMNaykMedArbs;Gñk tamry³kartemøIg b¤ka

reFVI[RbesIreLIgnUvRTnab;mincmøgkMedAenAkñúgeFñIr nigCBa¢aMgrbs;Gñk. 

•	 kuMeRbIc®gáanCYr b¤c®gáanGaMgsac;EpñkxageRkAEdleRbIeday]sµ½nsMrab;kar 
kMedAbnÞb;¡ vaminpliteLIgsMrab;eKalbMNgenHeT nigGacbegáItGKÁIP½y 

nig eRKaHfñak;bNþalmkBI]sµ½nkabUnm:UNUGuksIut. 
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TwkekþA

•	 kardak;Rbdab;pøas;bþÚrkMedATwkenAcM b¤xageRkambnþicBIkRmit 120 GgSarEdl 

Cakar[eyabl;rbs;Rkumh‘unplit nwgCYyTb;sáat;karrlak 

nigCYykat;bnßy cMNayfamBlrbs;Gñk.

•	 CYsCulk,alm:asIunTwkEdlFøay. TwkekþARsk;mYytMNk;kñúgmYyvinaTI 

Gacx¢Hx¢ay TwkbrimaN 500 hÁalinkñúgmYyqñaM.

–	 ebIsinGñkmanm:asIunkMedATwk sUmmYlvaeTAdl;karkMNt; “Pilot” enAeBl 

EdlGñkeTAeBlvisSmkal. ebIsinGñkmanm:asIunkMedATwkekþAGKÁIsnI 

biTva Rtg;]bkrN_bMEbkesoKVI.

•	 lagsMGatm:asIunlagcanedaydak;[eBj.
•	 temøIgk,alr:Ub‘ÍeNTwklMhUrTabEdlsnSMTwk edIm,Ikat;bnßykareRbIR)as;Twk 

nig snSM)andl; 10 PaKryelIkarcMNaykarkMedATwk. 
–	 sUmgUtTwkxøI² nigRtCak;lµm CaCagkarmuC. karmuCTwkGac eRbIrhUt-
dl; 2 1⁄2 dg eRcInCagTwkekþAgUtR)aMnaTI. 

–	 dak;RTnab;épÞxageRkAénbMBg;TwkekþAEdlmin)anbiT)aMg.

kare)aksMelokbMBak;

•	 e)aksMGatdak;[eBjm:asuIn b¤EktRmUvkRmitTwk[RtUvTMhMkarpÞúk. 
eRbITwkRtCak; enAeBle)aksMGat nigeRCIserIssab‘UEdlmanrUbmnþcMe

BaHkare)akeday eRbITwkRtCak;.

•	 sm¶ÜtedaypÞúk[eBjm:asuInCanic©enAeBlEdlGac. kuMsm¶ÜthYsehtu. 
sm¶Üt edaypÞúkBIrm:asuIn b¤eRcInCagenH enAkñúgmYydgedIm,ITajykp

lRbeyaCn_kMedAenAkñúgm:asIunsm¶Üt. sMGatsMNaj;kMeTc 

muneBleFVIkarcab;epþImkarpÞúk nImYy². CadMNak;kal sMGat-

karkekItnUvkMeTc nigsMram ecjBIm:asuInsm¶Üt 

EpñkxageRkayénm:asuInsm¶Üt nigxageRkay sMNaj;kMeTc.

karcMGincMNIGahar

kuMkMedAc®gáanEdleRbIeday]sµ½nTukCamun ebIsinmincaM)ac; 

nigkuMebIkTVarc®gáanenA eBlGaharkMBugcMGin.

•	 eRbIqñaMg nigxÞHEdlRtUvnwgc®gáan nigRKbqñaMgenAeBlkMBugcMGin. 
cMGinGahar CaeRcInmux enAeBlmYydg nigcMGintamkarENnaMBIe-

Blevla nigsItuNðPaB.

•	 rkSac®gáan nigEpñkxagelIénc®gáanCYr[s¥at.

etI]sµ½nFmµCatiéføy:agdUcemþcEdr?
xageRkamenHKWCaéfømFüm edIm,IdMeNIrkarbrikçareRbIR)as;eday]sµ½nFmµCati 

Fmµta.

 

sMrab;eKalbMNgbkRsaybgðajb:ueNÑaH. mFümsMrab;lMenAdæanRKYsarpþac;ecjEtmYyTMhM 1,600 hVItkaer: eRbI 
]sµ½n 443 therms kñúgmYyqñaMkñúgrdækalIhV½rj:a. éføtamGRtamFümfñak;lMenAdæanrbs; Southern California Gas 

Company KW $1.50 kñúgmYy therm ehIykMedAlMenAdæandl;kRmit 68 hVarinéh. GRtaGacpøas;bþÚr. 

éføBitGacxus²Kña ehIyGacTabsMrab;lMenAdæanfµIEdlmanbrikçarsnSMfamBl.

cRgáan
tamkRmitmFüm lMenAdæanFmµtacMNayRbEhlCa  
$2.00 kñúgmYyéf¶ edIm,IkMedAkñúgGMLúgbNþaEx 

RtCak;bMput.

m:asIunkMedATwk
m:asIunkMedATwksMrab;RKYsarmYyEdlmanbInak;  

¬60 hÁalin¼kñúgmYyéf¶¦ cMNayRbmaNCa $27.00  

kñúgmYyEx. 

EpñkxagelIénc®gáanCYr
karcMGintamkRmitmFüm éføRbmaN  

$0.12 kñúgmYymuxmðÚb.

m:asuInsm¶ÜtsMelokbMBak;
dMeNIrkarpÞúkmþg éføRbmaN $0.12.
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8

B½t’manTMnak;TMng RtUv)anbgðajkan;Etc,as;.

esckþIsegçbGMBIKNnIfµI bgðajy:agc,as;GMBIsmtulü 
BImun nigkarbg;R)ak;rbs;Gñk 
rYmnigéfønaeBlbc©úb,nñ.

kalbriecäTdl;eBlkMNt; nigTwkR)ak;énviká½yb½RtfµI 
nigkan;EtgayRsYlrk.

RkahVikbBaÄrfµIpþl;CUn kareRbobeFobBIkareRbIR)as; 
edayemIlEtmYyRkeLk.

B½t’maneRbIR)as;]sµ½nmanPaBgayRsYl.

TItaMgfµIsMrab;sar³sMxan;² nigviFIRKb;RKgviká½yb½Rt            
]sµ½nrbs;Gñk.

sMrab;GtifiCnEdl)ancuHeQµaHkñúg CARE 

karbBa©úHtémø\LÚvenHRtUv)an bgðajenA cMNucbnÞat;mY
yepSgeTotelIviká½yb½Rtrbs;Gñk.

viká½yb½RttamGuinF½rNitrbs;eyIg´ k¾)anpøas;bþÚrpgEdr.
eyIg´pþl;CUnkarecjviká½yb½Rt nigkarbg;R)ak;edaymin     
eRbIR)as;Rkdas;tamry³ “My Account“.

2
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karemIlviká½yb½RtRbcaMExrbs;Gñk
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sMNYrjwkjab; nigcemøIyGMBIviká½yb½RtRbcaMExrbs;Gñk

etIGRta]sµ½nRtUv)anKity:agdUcemþcEdr?

GRta]sµ½nRtUv)ankMNt;eday California Public Utilities Commission (CPUC) . 

eKalbMNgrbs;KN³kmµkar KWelIkTwkcitþkareRbIR)as;[man 

RbsiT§iPaBnUv]sµ½nFmµCati tamry³karkMNt; {kar]btßmÖkMedAmUldæan} 

sMrab; GtifiCnCalMenAdæanTaMgGs;.

etIkar]btßmÖkMedAmUldæanKWCaGVI?

tamEdl)ankMNt;eday CPUC sßiteRkamkarENnaMrbs;c,ab;rdæ 

{kar]btßmÖ kMedAmUldæan} KWCabrimaN]sµ½nFmµCatiEdlcaM)ac; 

edIm,IbMeBjtRmUvkarmUldæan Gb,brmarbs;lMenAdæanCamFüm. SoCalGas 

RtUv)antRmUv[ecjviká½yb½RtbrimaN {mUldæan} TaMgenHtamGRtalMenAdæa

nTabbMputrbs;xøÜn.

etIkar]btßmÖmUldæanevC¢sa®sþKWCaGVI?

bIsinnrNamñak;kñúgRKYsarbs;Gñk RtUvkarkarkMedAbEnßm edaysarlkçxNÐ 

evC¢sa®sþ GñkGacmanlkçN³sm,tþiRKb;RKan;sMrab;]sµ½nFmµCati 

bEnßmtamGRtaTab bMput ¬mUldæan¦. sMrab;B½t’manbEnßm sUmcUlemIl 

socalgas.com b¤TUrs½BÞmk 1-888-427-1345.

ehtuGVI)anCatémøviká½yb½Rt]sµ½nrbs;́ xus²Kña?

lkçxNÐGakasFatutamrdUv Gacb:HBal;dl;brimaN]sµ½nFmµCatiEdlGñkeRbIR)

as;. enAeBlvaRtCak;enAxageRkA c®gáan nigm:asuInkMedATwkrbs;GñkeFVIkarka

n;EtxøaMg edIm,IkMedAlMenAdæanrbs;Gñk nigkMedATwkRtCak;. karpøas;bþÚrtémø]

sµ½nFmµCatilk;dMu EdlEp¥kelIlkçxNÐTIpSar k¾Gacb:HBal;viká½yb½Rtrb

s;GñkEdr. SoCalGas EsVg rk nigKaMRTy:agskmµGñkpÁt;pÁg; nigRbPB]

sµ½nFmµCatifµI edIm,ICYyrkSacMNay]sµ½n FmµCatiTabEdlGaceFVI)an. 

ehtuGVI)anCaviká½yb½Rt]sµ½nrbs;́  xusBIrbs;GñkCitxag´?

eTaHbICaTMhMRKYsarrbs;Gñk GacdUcKñak¾eday viká½yb½Rt]sµ½nGacxusKña edaysar 

cMNg;cMNUlcitþsItuNðPaBkñúglMenAdæan nig PaBjwkjab;énbnÞúke)akG‘ut gUtTwk                         

nigcMGin. ePJóv b¤smaCikRKYsarfµI k¾GacbegáInkareRbIR)as;]sµ½nEdr. RbePTén                                                              

kMral\dæ kMralbnÞb; nig brikçarxusKña k¾Gacb:HBal;dl;brimaN]sµ½nEdlGñk 

eRbIR)as;Edr.

etÍ eFVIy:agdUcemþcEdr ebIsinviká½yb½Rt]sµ½nrbs;́ hak;bIdUcCax<s;Cag 

Fmµta?

sUmBinitüemIlxageRkam ³

•	 etI]bkrN_bþÚrkMedArbs;Gñkmankugtak;ebIk¼biTEdreT? ebIsinminmaneT c®gáan 

nwgbnþsV½yRbvtþi enAeBlsItuNðPaBFøak;eRkamkRmitkMNt;.

•	 etIGñkmancMhecalnUvbMBg;RbhuycMhay énma:sIunRtCak;eRbIcMhayTwk enArdUv 

RtCak; b¤ eBlGñkeRbIkMedA?

•	 etImankarelcFøaybMBg;TwkekþA b¤sMPar³NamYyEdreT?

•	 etIGñk {biT} b¤dak;cMTItaMg “pilot” sMrab;snÞHbiTebIk]bkrN_

beBaäHkñúgGag EhlTwk b¤s,:arbs;Gñk sMrab;rdUvrgarEdreT? karRKan; 

EtbþÚr]bkrN_bþÚrkMedA eTAkan;kRmitTabbMput GacnaM[m:asuInkMedAebIk 

ebIsinsItuNðPaBFøak;cuHTab RKb;RKan;.

•	 etInaeBlfµI²enHGñk)anTTYlsarmYyenAkñúgviká½yb½Rtrbs;Gñk GMBIkarekIneLIg 

GRta]sµ½nEdreT?

•	 etIGñkmanePJóv b¤¤smaCikRKYsarfµIGMLúgeBlecjviká½yb½RtEdreT?

karbg;R)ak;viká½yb½RtRbcaMExrbs;Gñk
viká½yb½Rtdl;kMNt;enAeBlEdlGñk)anTTYl nigcat;fahYskMNt; 

ebIsinCaminbg; kñúgry³eBl 19 éf¶rab;BIéf¶epJI dUcmane)

aHenAelIviká½yb½Rt . viká½yb½Rtbg;Esk RtUvdak;fa CUneTA  

The Gas Company b¤ Southern California Gas Company b¤ SoCalGas .  

teTAenHCakarBnül; énviká½yb½RtCeRmIsEdlGacman . edIm,I)an 

B½t’manbEnßmelIviká½yb½RtCeRmIs sUmcUlemIl socalgas.com.
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CeRmIsbg;R)ak;viká½yb½Rt RsYlcMnYn $1.50 sMrab;RbtibtþikarnImYy². edIm,Ibg;R)

ak;tamTUrs½BÞtamry³ BillMatrix sUmTUrs½BÞmk 1-800-232-6629. min

manesckþItRmUv[cuHeQµaHsMrab; BillMatrix eT. Gñkk¾Gacbg;R)

ak;viká½yb½Rtrbs;GñktamTUrs½BÞ tamry³karcuHeQµaHkñúgkmµviFI Pay by Phone 

¬bg;R)ak;tamTUrs½BÞ¦ rbs; SoCalGas . edIm,ITTYl)anBaküsMucuHeQµaH 

sUmcUlemIl socalgas.com edIm,IedanLÚtBaküsMu. eBlGñkRtUv)

ancuHeQµaH GñkGaceFVIkarbg;R)ak;R)ak; tamry³karehATUrs½BÞmk  

1-800-427-2700.

Level Pay Plan ¬Epnkarbg;R)ak;tamkRmit¦
cuHeQµaHsMrab; Level Pay Plan tam socalgas.com edIm,ICYysRmYlta

MgBIelIdl;eRkamcMeBaHviká½yb½Rt]sµ½nRbcaMExrbs;Gñk. Epnkar enH 

kMNt;mFümkareRbIR)as;]sµ½n nigcMNayRbcaMqñaMkñúgry³eBl 12 Ex. 

Gñkbg;R)ak;TwkR)ak;viká½yb½RtCamFüm erogral;Ex CMnYs[éføBitR)

akd. TwkR)ak;bg; tamkRmit GacRtUv)anvaytémøeLIgvij 

nigEktRmUvcenøaHral;R)aMmYyEx ebIsinman karekIneLIg 

b¤karFøak;cuHxøaMgkñúgkareRbIR)as;]sµ½n b¤cMNay]sµ½n.

kmµviFIpþl;CMnYysMrab;GtifiCn

karbBa©úHtémø nigCMnYy  
•	 karbBa©úHtémøviká½yb½Rt 20 PaKry GacTTYl)ansMrab;GtifiCnEdlmanlkçN³ 

sm,tþiTTYl manR)ak;cMNUlEdlmanlkçN³sm,tþiTTYl tamry³kmµviFI 

California Alternate Rates for Energy (CARE)rbs;eyIg´. sMrab;B½t’man bEnßm 

b¤BaküsMu sUmcUlemIl socalgas.com b¤TUrs½BÞmk 1-888-427-1345.  

TDD/TTY 1-800-252-0259.

•	 karEklMGlMenAdæaneday\tKitéfødUcCa RTnab;mincmøgkMedAéneFñIrlMenAdæan nig 
bnÞHTb;Tl;GakasFaturbs;TVar GacTTYl)aneday\

tKitéfødl;m©as;lMenAdæan nigGñkCYllMenAdæan 

EdlmanlkçN³sm,tþiTTYl manR)ak;cMNUlEdlman 

lkçN³sm,tþiTTYl tamry³kmµviFI Energy Savings Assistance Program 

rbs;eyIg´. sMrab;B½t’manbEnßm 

sUmcUlemIl socalgas.com b¤TUrs½BÞmk 

1-888-427-1345.

•	 ]sµ½ntamGRtaTabbMputbEnßmeTot RbEhlGacTTYl)ansMrab;RKYsar 
Edlman tRmUvkarkMedAEpñkevC¢sa®sþ EdlmanlkçN³sm,tþiTTYl 

tamry³ kmµviFI Medical Baseline Program rbs;eyIg´. 

lixitbBa¢ak;rbs;evC¢bNÐit RtUv)an tRmUv[man. sMrab;B½t’manbEnßm 

sUmcUlemIl socalgas.com b¤TUrs½BÞmk 1-888-427-1345. 

eRbIGuinF½rNitelI My Account
TTYl nigbg;R)ak;viká½yb½Rtrbs;GñktamGuinF½rNit tamevbsay  My Account, 
Edlman suvtßiPaBrbs;eyIg´. CamYynig My Account Gñkk¾GacemIlRbvtþi 
KNnIrhUtdl;BIrqñaM esñIsMucab;epþIm bBaÄb; b¤pøas;bþÚresvakmµ]sµ½nrbs;Gñk 

kMNt;eBlNat;CYbpþl;esvakmµ esñIsMuerobcMkarbg;R)ak; nigeRcIneTot.

eFVIRbtibtþikarFnaKarenApÞH
GnuBaØat[GñkTTYlviká½yb½Rt]sµ½nrbs;GñktamevbsayEtmYydUcCa 

FnaKarrbs;Gñk shCIB\NTan Rkumh‘unQµÜjkNþal 

b¤evbsaytamkarcg;)an. evbsayRbtibtþikar FnaKarenApÞHCaeRcIn pþl;CUn 

{viká½yb½RteGLicRtUnik} ehtuenHGñkGacCYybrisßan edaykar Qb;eRbIR)

as;viká½yb½RtCaRkdas;rbs;Gñk nigTTYlykviká½yb½Rtrbs;GñktameGLicRtUnikv

ij. edIm,IrkemIlfaetIsßab½nhirBaØvtßúrbs;GñkcUlrYmEdrb¤Gt; sUmcUlemIl 

ebillplace.com/cda/ebillplace. sUmcMNaM ³ karP¢ab;enHnaMGñkeTAkan;evbsayP

aKITIbI EdlminEmnCa Epñkrbs;  SoCalGas. Gñkk¾GaccuHeQµaHeRbIR)as;karecj

viká½yb½RtedaymineRbIRkdas; tam  SoCalGas.

kariyal½ysaxa nigPñak;garTUTat;R)ak;
edIm,IEsVgrkTItaMgkariyal½ysaxa b¤Pñak;garbg;R)ak;Edl)

anTTYlsiT§iEk,rGñkbMput sUmcUlemIl  socalgas.com sUmemIlEpñk 
xageRkayénviká½yb½Rtrbs;Gñk b¤TUrs½BÞmk  1-888-427-1345. sUmeRtomCaeRsc

vaybBa©ÚlelxhSIbkUdR)aMxÞg;rbs;Gñk.

dkR)ak;edaypÞal;
GnuBaØat[Gñkkat;R)ak;TUTat;RbcaMExrbs;GñksV½yRbvtþi 

BIKNnIcrnþrbs;GñkGMLúgeBl  10 éf¶ bnÞab;BIr)aykarN_

RbcaMExrbs;GñkRtUv)anepJIrCUnGñk. ebIsinGñkcg;)an “go green” Gñkk¾GaccuHe
QµaHTTYlviká½yb½RteGLicRtUnikpgEdr EtenAEtbg;tamry³kardkR)ak;pÞal; 

dEdl. RKan;EtcuHeQµaHsMrab;karecj viká½yb½RtedaymineRbIR)as;Rkdas;tam 
socalgas.com.

tamTUrs½BÞ ³ tamkat Debit, ATM, Visa® and MasterCard®

eyIg´pþl;CUnCeRmIsbg;R)ak;bEnßmeTot tamry³Gñkpþl;esvakmµÉkraCüeQµaH 

BillMatrix. sMrab;kéRmbEnßm GñkGacbg;tamry³ Electronic Check, Debit/

ATM b¤kat\NTan VISA/MasterCard tamry³ BillMatrix. eBlEdl                                                                                

SoCalGas minKitkéRmsMrab;esvakmµenH BillMatrix ykkéRmsMrab;PaBgay 
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•	 CMnYyEpñkviká½yb½RtEtmþgKt; RbEhlGacTTYl)
ansMrab;GtifiCnEdlmanR)ak; cMNUlmanlkçN³sm,tþiTTYl 

GMLúgExénrdUvrgar tamry³ Gas Assistance Fund (mUlniFiCMnYy]sµ½n) 

rbs;eyIg´. sMrab;B½t’manbEnßm sUmcUlemIl socalgas.com 

b¤TUrs½BÞmk 1-888-427-1345.

•	 CMnYybg;R)ak;viká½yb½RtfamBl sMrab;GtifiCnEdlmanR)
ak;cMNUlmanlkçN³ sm,tþiTTYl RbEhlGacTTYl)

antamry³kmµviFI LIHEAP EdlRtUv)anpþl; mUlniFiedayshB½n§. 

sMrab;esckþIlMGit sUmTUrs½BÞmk 1-866-675-6623.  

TDD/TTY 1-916-327-6318 b¤esvakmµbBa¢Únbnþ CA Relay Service 7-1-1.

RtUvkaresckþIrMlwkedaymitþPaBGMBIviká½yb½Rtrbs;GñkeT?  

ebIsinCYnkalGñkePøcbg;viká½yb½Rt]sµ½n b¤dwgfanrNamñak;EdlCaCncas;Cra 

Bikar b¤enAq¶ayBIlMenAdæanCajwkjab; sUmTajykRbeyaCn_BIkmµviFI 

Third Party Notification (karCUndMNwgBIPaKITIbI) rbs;eyIg´. va\

tKitéfø ehIyGacCYy Tb;sáat;esvakmµ]sµ½nkMu[kat;pþac;pgEdr. 

enHKWCarebobEdlvadMeNIrkar ³ Gñk eRCIserIsmitþPkþi sac;jati  

b¤Pñak;garsgÁmkic©EdlGñkeCOTukcitþ [TTYlesckþI cmøgénesckþICUndMNwg 

GMBIkarelIsry³eBlputkMNt;. PaKITIbIenH minTTYlxus 

RtUvcMeBaHviká½yb½RteLIy Ettamry³karrMlwkGñkfakarbg;R)ak;R)

ak;dl;kMNt;ehIy enaHGñkGaccat;viFankarN_caM)ac; edIm,ITb;sáat;karkat;pþac;]

sµ½n. sMrab;B½t’man bEnßm sUmcUlemIl socalgas.com b¤TUrs½BÞmk  

1-888-427-1345. TDD/TTY 1-800-252-0259. 

kmµviFIRbsiT§iPaBfamBl nigkarbgVilR)ak;sg

karbgVilR)ak;sg

SoCalGas pþl;CUnkarbgVilR)ak;sgcMeBaHRbsiT§iPaBfamBlCUnm©as;lMenAdæan 

m©as;GaCIvkmµ nigRbFanRKb;RKgbrievNCYlénGtifiCnEdlenAkEnøgsñak;enAeRcIn 

RKYsar nigGtifiCnCaRkumh‘un. karbgVilR)ak;sg GacTTYl)ansMrab;c®gáan 

ENERGY STAR® EdlmanlkçN³sm,tþiTTYl)an m:asuIne)akexaGav m:asuIn 

lagcan m:asuInkMedATwkrkSaTuk)an m:asuInkMedATwkEdlminGacrkSaTuk)an 

RTnab; mincmøgkMedAéneFñIrlMenAdæan RTnab;mincmøgkMedAénCBa¢aMg 

nigeRcIneTot. sMrab; esckþIlMGit nig lT§PaBTTYl)an sUmcUlemIl 

socalgas.com b¤TUrs½BÞmkkan; ³

GtifiCnCalMenAdæansñak;enA ³  1-888-427-1345

GtifiCnEdlenAkEnøgsñak;enAeRcInRKYsar ³ 1-888-427-1345

GtifiCnCaRkumh‘unGaCIvkmµ ³ 1-888-427-1345

karsÞg;mtiGMBIRbsiT§iPaBfamBlenAlMenAdæan 

sUmTTYl)ankarvaytémøpÞal;GMBIkareRbIR)as;famBlenAlMenAdæanrbs;Gñk Rsb 

CamYy nigKMnitGMBIrebobeFVI[RbsiT§iPaBfamBlénlMenAdæanrbs;Gñkkan;EtRbesIr. 

sUmcUlemIl socalgas.com sMrab;B½t’manbEnßmGMBIkarsÞg;mtitamGuinF½rNit 

nigtaméRbsNIy_rbs;eyIg´.

*kmµviFITaMgenH RtUv)anpþl;mUlniFiedayGtifineRbIR)as;esvakmµmUldæanrdækalIhV½rj:a nigRtUv)
anRKb;RKg eday Southern California Gas Company sßiteRkamkar]btßmÖrbs; California Public 

Utilities Commission . karbgVilR)ak;sg GacTTYl)antammUldæanmkmun pþl;esvakmµmun 

rhUtdl;ElgGacTTYl )anmUlniFiénkmµviFI. lkçxNÐepSgeTot RtUv)anGnuvtþpgEdr. 

Energy Upgrade California™ 
EdlCakmµviFIfµImYyebIkCUndl;GtifiCnEdl)anrYmcMENkCalMenAdæansñak;enArbs; 

SoCalGas nig Southern California Edison pþl;CUnR)ak;elIkTwkcitþrhUtdl; $4,000 

sMrab;kareFVIkarklMGRbsiT§iPaBfamBlmYycMnYn dl;sMbklMenAdæanman 

Rsab;rbs;Gñk.** tamry³kareFVI kñúgenaHmanbBa©ÚlKñaénkarEklMGTaMgGs;na  

eBlEtmYy cMeBaHRbB½n§Bak;B½n§nwgfamBlEdlrYmman RTnab;mincmøgkMedA 

karbiTrn§xül; kardak;bMBg; m:asuInkMedA nigm:asuInRtCak; 

RbsiT§iPaBfamBlrbs; lMenAdæan nigPaBsuxRsYlkñúglMenAdæan GacRtUv)

anEklMGy:ageRcIn. 

sMrab;B½t’manbEnßm sUmcUlemIl socalgas.com b¤ EnergyUpgradeCA.

org. sUmcMNaM ³ karP¢ab;enH naMGñkeTAkan;evbsayrbs; PaKITIbI 

EdlminEmnCaEpñkrbs; SoCalGas.

**GtifiCnEdlrs;enAkñúgexanFILÚseGneceLs GacmanlkçN³sm,tþiTTYl)ankarbgVilR)

ak;sgbEnßm BIexanFILÚseGneceLs. kmµviFI Energy Upgrade California 

KWkMBugsßiteRkamkarbegáItenATUTaMgrdæ  ehIybnþsßiteRkamkarpøas;bþÚredayminmankarCUndMNwg. 

kmµviFI nwgRtUv)anpþl;CUntammUldæanmkmun pþl;esvakmµmun rhUtdl;mYyNaEdlekItmunrvag

karpþl;mUlniFiRtUv)anBnüa b¤kmµviFIRtUv)anbBa©b;. karcUlrYmkñúgkmµviFI GacTTYl)ancMeBaHGti-

finEdl)anrYmcMENkrbs; Southern California Edison (SCE) nig Southern California 

Gas Company Etb:ueNÑaH. lMenAdæanrbs;RKYsarpþac;ecjEtmYyEdlmanlkçN³sm,tþiTTYl 

RtUvEtmanGsydæanecjviká½yb½Rt SCE nig SCG EdlmansuBlPaB enAkñúg 
brievNpþl;esvakmµEdl)anrYmcMENkrbs; SCE nig SCG . karRtYtBinitümun nigeRkay 

GacRtUv)an tRmUv[man edIm,ImanlkçN³sm,tþiTTYl)anR)ak;elIkTwkcitþ. karcUlrYm RtUv)

ankRmitRtwmkarbg;R)ak;elIk TwkcitþmþgkñúgmYyRKYsar. mUlb,TanbRtR)ak;elIkTwkcitþ nwgRtUv)

anepJIrCUntaméRbsNIy_kñúgry³eBlbYneTA R)aMmYys)aþh_ bnÞab;karbBa©b;kmµviFI. 

sUmRbwkSaCamYyGñkpþl;esvakmµ sMrab;lkçN³sm,tþicUlrYmkmµviFI.

kmµviFIpþl;hirBaØb,TanEklMGfamBlkñúglMenAdæan

edayRtUv)an]btßmÖeday SoCalGas nigKaMRTeday Fannie Mae 

kmµviFIenHCYyGñk [GacéllkcMNayEklMGlMenAdæan[manRbsiT§iPaB

famBl edaykarpþl; hirBaØb,TankarR)ak;Tab minmanRTBüFanacab;BI 

$2,500 dl; $20,000 . sMrab; B½t’manbEnßm sUmTUrs½BÞmk Viewtech 

Financial Services m®nþIRKb;RKgkmµviFItam 1-888-502-4222.
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(Cantonese)

(Mandarin)

	 Para asistencia en español, llame al	 1-800-342-4545

		  1-800-427-1420

	 1-800-427-0471

	 1-800-427-1429

	 1-800-427-0478

	 PasaepSgeTot	 1-888-427-1345 
(tamry³esvakmµGñkbkERbPasaénbNþajPasarbs;eyIg´)

(Korean)

(Vietnamese)

esvakmµepSgeTot
kareqøIytbbnÞan; 24 em:ag
ebIsinGñkmanPaBbnÞan;Bak;B½n§nwg]sµ½nFmµCati sUmTUrs½BÞmkExS 24 

em:agrbs; eyIg´tam 1-888-427-1345 . TDD/TTY 1-800-252-0259 .

•	 karNat;CYbtambTdæan - \tKitéfø
 �sMrab;karmkdl;GMLúgeBlRBwkem:ag (7 RBwkdl;éf¶Rtg;) resol 

(éf¶Rtg;dl; 5 l¶ac) b¤l¶ac (5 l¶ac – 8 l¶ac) .

•	 karNat;CYbBiess - éfø $25*

 �sMrab;karmkdl;enAeBlevlakMNt; RtUv)anpþl;CUnBIem:ag 8 

RBwkdl;em:ag 7 l¶ac BIéf¶ c½nÞ dl;éf¶ suRk kñúgry³eBlmYyem:ag 

nig knøHem:ag. buKÁlikpþl; esvakmµrbs;eyIg´ nwgmkdl;GMLúg 30 

naTI énem:agkMNt;.  

*témøsßiteRkamkarpøas;bþÚr.

B½t’manbEnßmGMBIkmµviFI nigesvakmµrbs;eyIg´ Gacrk)

antamevbsayrbs; eyIg´tam socalgas.com.

rebobTak;TgmkeyIg´

mCÄmNÐlTMnak;TMngGtifiCn
ebIsinGñkRtUvkarCMnYy sUmcUlemIl socalgas.com 

b¤TUrs½BÞmkeyIg´tamelx mYykñúgcMeNamelxxageRkam ³

•	 kareqøIytbbnÞan; 24 em:ag	 1-888-427-1345

•	 GtifiCnCalMenAdæansñak;enA 	 1-888-427-1345

•	 GtifiCnCaRkumh‘unGaCIvkmµ	 1-888-427-1345

•	 karbgVilR)ak;sgdl;lMenAdæansñak;enA 	 1-888-427-1345

•	 karbgVilR)ak;sgdl;GtifiCnEdl 	 1-888-427-1345 
enAkEnøgsñak;enAeRcInRKYsar 	

Text Telephone (TDD) / Teletypewriter (TTY)
GtifiCnxUcRtecok EdlminGaceRbIR)as;TUrs½BÞFmµta)an 

GacTUrs½BÞmkelx\tKit éføtam 1-800-252-0259 . sUmTMnak;TMngRkumh‘un

TUrs½BÞkñúgtMbn;rbs;Gñk sMrab; B½t’manGMBIkareRbIR)as;brikçarBiessenH.

mCÄmNÐlTUrs½BÞBhuPasa
GñktMNagEdlniyayPasaGg;eKøs nigesvakmµGñkbkERbPasa 

GacTTYl)an 24 em:agkñúgmYyéf¶ R)aMBIréf¶kñúgmYys)aþh_.

GñktMNagEdlniyayPasacin kUer: nigevotNamrbs;eyIg´  

GacTTYl)anBIéf¶ c½nÞ - éf¶ suRk em:ag 8:00 RBwkdl;em:ag 5:00 l¶ac.

CeRmIsesvakmµedayxøÜnÉg
sUmesñIsMuesvakmµepSg²tamGuinF½rNit 24/7. vamanPaBgayRsYl nigqab;rh½s. sUm 

esñIsMucab;epþIm bBa©b; b¤bnþesvakmµ]sµ½nrbs;Gñk. 

sUmesñIsMukarbBa¢aTijtamesvakmµ GtifiCn eFVIkarerobcMbg;R)ak;  

nigCaeRcIneTot. sUmcUlemIl socalgas.com.

karNat;CYbpþl;esvakmµdl;kEnøgsñak;enA 
buKÁlikpþl;esvakmµEdlTTYl)ankarbNþúHbNþalrbs;eyIg´ GacepÞógpÞat;faetIbrikçar 

rbs;GñkdMeNIrkaredaysuvtßiPaB nigmanRbsiT§iPaBb¤Gt;. BYkeKk¾GacEktRmUv]

bkrN_dMeNIrkareday]sµ½n qñÜnbeBaäH nigeFVIkarCYsCulmankRmitmYycMnYn.  

sUmkMNt; Blevlaénesvakmµrbs;GñktamGuinF½rNittam socalgas.com .
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Southern California Gas Company

P.O. Box C

Monterey Park, CA 91756

sUmsresrmkkan;eyIg´tam ³
Southern California Gas Company

Centralized Correspondence Dept. SC 8410

P.O. Box 3150

San Dimas, CA 91773

sUmcUlemIleyIg´tam ³
socalgas.com
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