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Executive Summary

Executive Summary

Overview
The Low Income Energy Efficiency® (LIEE) program provides income-qualified residential

customers with no-cost energy efficiency measures, weatherization services and energy
education. Energy education is provided to customers inside their home prior to weatherization.
In 2008, Southern California Gas Company (SoCalGas) continued conducting natural gas
appliance testing (NGAT) on all homes that received infiltration reduction measures.? The LIEE
training staff continued conducting audits of each program contractor. As part of the audit
process, SoCalGas randomly selected customer enrollments and income documentation to
review for accuracy of information and to validate that participating customers meet the
program’s eligibility requirements. In 2008, SoCalGas continued its post inspection practice on
a sampling of completed weatherization jobs and on 100% of those jobs involving either ceiling

insulation work or the repair or replacement of a natural gas appliance.

Program Results
The program year (PY) 2008 LIEE program portfolio design and funding was approved by

the California Public Utilities Commission (Commission or CPUC) in Decision (D.) 06-12-038
on December 14, 2006. SoCalGas’ total authorized budget for PY2008 was $52,181,009, which
is comprised of $33,211,970 in 2008 authorized funds, plus $18,969,039 in unspent funds from
PY?2007. LIEE program expenditures during 2008 totaled $35,067,739. Unspent funds from
2008, totaling $17,113,270 will be carried over and used in SoCalGas’ 2009 LIEE program.

During PY2008, the LIEE program weatherized a total of 55,238 homes, provided in-home
energy education to 52,351 customers, repaired 3,740 furnaces, replaced 2,352 furnaces, and

replaced 331 water heaters.

Throughout 2008, SoCalGas’ LIEE training staff continued offering training to SoCalGas
LIEE contractors. As a result, the training staff conducted 36 initial training classes to 347
students and 27 refresher classes to 254 students during PY2008.

! The LIEE program is also known as the Direct Assistance Program (DAP).

2 Infiltration reduction measures such as attic insulation, door weatherstripping, and minor home repairs are designed to reduce the uncontrolled
flow of air moving into and out of a home.
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Low Income Energy Efficiency Program

Program Summary
SoCalGas’ LIEE program provides income qualifying residential customers with no-cost

energy efficiency and conservation services, including home weatherization and energy

education.

The LIEE program is offered to SoCalGas customers who rent or own their homes. Program
services include the installation of ceiling insulation, weatherstripping, caulking, low-flow
showerheads, water heater blankets, switch and outlet gaskets, faucet aerators, evaporative cooler
vent covers, pipe insulation, and building envelope (minor home) repair. In addition to home
weatherization services, customers receive in-home energy education which is designed to help

customers learn to save energy by modifying their energy-use habits.

Qualified homeowners with furnaces and/or water heaters that fail NGAT are eligible for

furnace and/or water heater repair or replacement services.

SoCalGas continues to conduct an LIEE customer satisfaction survey. Each month a sample
of program participants are surveyed to measure their satisfaction with the program. The survey
focuses on the quality of service provided during each stage of the program (i.e., outreach,
installation, and inspections) as well as customers’ understanding of the program, level of ease in

completing the paperwork, and overall satisfaction with the program.

As reported in Table 1 and Table TA 2, SoCalGas spent a total of $35,067,739 on the LIEE
program. The annual energy savings realized was 1,167 mTherms. The energy savings from the
2008 LIEE program year will contribute to the Commission’s energy savings goals adopted for
program year 2006 and beyond as set forth in D.04-09-060.3

PY2008 Low Income Program

Low Income Energy Efficiency Program
During PY2008, SoCalGas weatherized 55,238 homes, provided in-home energy education

to 52,351 customers, repaired 3,740 furnaces, replaced 2,352 furnaces, and replaced 331 water

® Findings of Fact 13.
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heaters. Additionally, SoCalGas leveraged LIEE outreach with the Medical Baseline and
California Alternate Rates for Energy (CARE) programs’ outreach activities at events held
throughout the SoCalGas territory. Other marketing, education and outreach efforts conducted

by SoCalGas during 2008 included the following:
Marketing, Education & Outreach
Integration®

e Used existing CARE participant database information to develop mailing lists used to
conduct direct mail campaigns specifically targeting potential LIEE customers in

underserved areas.

e Provided program contractors with CARE participant database information for use in

conducting outreach.

e Used CARE system enrollment information for analysis and identification of households
that have a high potential of meeting the LIEE program eligibility criteria.

e Provided LIEE presentations to company field personnel and customer service
representatives so they can promote the LIEE program during the normal course of their

contact with customers.

e Leveraged CARE capitation agency efforts by working with the agencies to cross-

promote LIEE and other SoCalGas low-income programs to potential participants.
Leveraging®

e Coordinated with community based organizations (CBOs), other utilities, and various
organizations focused on low-income populations to cross-promote LIEE and other
SoCalGas low-income programs to potential participants. Outreach activities by the
CBOs include special events, walk-ins, door-to-door solicitation and direct mailings.

e Provided SoCalGas contractors with mailing list information of households that have a
high potential for meeting LIEE program eligibility criteria.

* Integration as defined in D.08-11-031, at page 112.
® Leveraging as defined in D.08-11-031, at page 119.
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Low Income Energy Efficiency Program

e Worked with the Volunteer Income Tax Association (VITA) and Earned Income Tax
Credit (EITC) organization, BroadSpectrum Community Development Corporation, and
H&R Block to promote LIEE and SoCalGas’ CARE program at all of their free tax
preparation offices.

e Provided information on all of SoCalGas’ low-income programs to 211° for distribution
throughout the various county 211 offices. SoCalGas LIEE information is provided via

telephone by 211 and also on some of the county's web sites.

e Worked with Heart of Compassion to participate in a food give-away event where
information about SoCalGas’ low-income programs was provided to nearly 5,000
attendees who also received food, blankets and linens, and toys. In this neighborhood
event that directly served the low-income community, English and Spanish Customer
Assistance Program (CAP) brochures and CARE applications were distributed to all

interested attendees.

e Inan effort to fully leverage the LIEE and LIHEAP programs SoCalGas contracted with
a LIHEAP service provider to also provide LIEE services to customers in its shared
territory. Every customer who receives LIHEAP and whose home is eligible for LIEE
fully receives the benefits of both programs. SoCalGas is very pleased to have found a
successful process where program participation in both programs is being leveraged

100% and hopes to expand this practice to other contractors in the future.

Marketing
Web
e Inorder to provide customers interested in participating in the LIEE program the most

current information, SoCalGas updated its LIEE web page to include categorical

eligibility” information and the 2008 income guidelines updated by the Commission on

® In 2000, the Federal Communication Commission designated 211 as a public access phone number to provide information on various health and
human services.

" Categorical eligibility allows customers with proof of a household members’ current participation in any one of the following local, state or
federal assistance programs to be eligible for LIEE enrollment: TANF (AFDC) or Cal-Works, LIHEAP, WIC, Food Stamps, Medi-Cal or Healthy
Families Plan A and B.

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-3
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June 1% of each year. These updates were made in an effort to educate customers on the

ease of qualifying in the LIEE program and to facilitate increased customer enrollments.

e SoCalGas’ web page was modified to give customers the option of submitting an LIEE
Program Interest form to SoCalGas via the web. The request forwards an email to an
LIEE clerk for follow-up and referral to a contractor. In addition, contractors wishing to

become a SoCalGas LIEE contractor may also submit their interest via the webpage.
Telephone

e SoCalGas continually encourages customers to contact its toll-free hotline to sign up for
LIEE services and will continue to contact customers via automated outbound dialing and

live calls to help increase participation in the program.
E-Mail

¢ InJanuary, SoCalGas sent its residential e-newsletter to 240,000 customers via e-mail.
The newsletter contained information on SoCalGas’ low-income programs and provided
various links for customers to receive additional information. Sixty-two percent of
customers (148,800) opened the e-mail and of those customers, over 60% (89,280)

clicked on links labeled “20% discount”, “Assistance” and “No-Cost Improvements”.

Direct Mail

e SoCalGas used direct mail throughout the year to target zip codes having a large
concentration of households believed to have a high potential of meeting LIEE eligibility

criteria, yet had been deemed underserved in the LIEE program.

e SoCalGas revised its direct mail letters to include less text with the aim of delivering a
more concise message to the recipient. In order to avoid confusion among renters who
were not aware they may also be eligible for LIEE services, the direct mailing materials
now prominently indicate that services are available to qualified renters as well as

homeowners.

Television

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-4
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e Televised a customer assistance home weatherization media event promoting both the
LIEE and CARE program at a low income customer’s home in South Gate. The event
was coordinated with one of SoCalGas’ LIEE contractors, Winegard Energy, who
performed multiple weatherization demonstrations. Wide media coverage included
general market television interviews and radio (KNBC 4, KABC, KFI 640, KFWB 980)
and ethnic market television interviews and print media channels (Spanish: KVEA 52,
KWHY 22, KRCA and La Opinion Newspaper; Chinese: Sing Tao Daily).

e A segment on natural gas and energy efficiency in the home was taped at a customer’s
home in the Los Angeles area. The story, which aired on KABC-TV (Los Angeles),
discussed the LIEE program and focused on summer savings, including pool heating and

home water heating.

e A pre-recorded in-studio interview was televised the weeks of November 10" & 17" and
December 8" & 15™ The interview aired on the morning show “Despierta LA” on local
Los Angeles Univision affiliate KMEX-TV and on the show “LA en Mivimiento” on
Telefutura KFTR-TV. The interview focused on SoCalGas’ low-income programs and

winter heating tips.
Print

e Created mass transit advertisements to promote SoCalGas’ LIEE “No-Cost Energy-
Saving Home Improvements” message on buses, shelters and interior panels in the San

Fernando Valley.

e Articles promoting SoCalGas’ LIEE and CARE programs noted how customers receiving
benefits from Women, Infants, and Children (WIC), Healthy Families, Medi-Cal, Food

Stamps and other means-tested programs may qualify for LIEE.

SoCalGas placed LIEE English print advertising in the following publications:

Publication Circulation
L.A. Sentinel 18,600
California Crusader 20,000
Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-5
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L.A. Watts Times, Inc. 25,000

Our Weekly 50,000

A copy of the advertisement used in the publications is included as an attachment to this report.

Radio

Spanish radio interviews promoting SoCalGas’ low-income programs were aired in
Bakersfield (4 stations), Oxnard (4 stations) and Fresno (2 stations) communities. An

English radio interview was aired in Bakersfield (Max Fm).

A live radio interview promoting SoCalGas’ low-income programs was conducted on

Inland Empire’s KCAA AM with San Bernardino City Councilman Dennis Baxter.

In its winter radio campaign LIEE developed multiple 10 and 15 second traffic radio
spots for the general market and for the Spanish and Vietnamese markets. The radio
spots ran for approximately three weeks and directed customers that have limited income
or special needs to call SoCalGas or visit the company website to find out more about the

program.

In a continuous effort to build awareness and educate qualifying customers, all LIEE
radio interviews and traffic spots include the telephone numbers and SoCalGas website
information so that customers can learn more about SoCalGas’ low-income programs and

obtain program applications and interest forms.

Community Events

In 2008, SoCalGas participated in the City of Monrovia’s Area Partnership (MAP)
event. The event allowed MAP to interact with low-income families and offer them
grants to help revitalize their homes. As part of this neighborhood revitalization process,

SoCalGas provided participants with information on its low-income programs.

Coordinated with officials from various cities to host neighborhood fairs. Events
included Maria Shriver’s WEConnect Tax Fair held at the Los Angeles Trade Tech

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-6
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College, City of Whittier Health and Safety Fair, Commerce Home Improvement Fair,
and the Senior Information Fair held at the Menlo Senior Center. These neighborhood
fairs effectively reached a large population of income-eligible customers where they were

encouraged to contact the SoCalGas LIEE call center to learn more about the program.

e In 2008, SoCalGas participated in various events in order to increase awareness of its
energy efficiency and LIEE programs in an effort to increase enrollments among hard to
reach customers such as those with unique language or cultural needs and those with
disabilities. These events included the American Indian Pow Wow in Los Angeles, the
United Negro College Fund Event at Exposition Park, the Philippine-American
Exposition Home Show at the LA Convention Center, the Latino Consumer Expo, the
Inland Empire Disability Resources Expo, the Scleroderma Walk and the Irvine MS
Walk.

Expanded Outreach Efforts

e Used census track data to develop mailing lists used to conduct direct mail and door-to-

door campaigns specifically targeting potential LIEE customers in underserved areas.

Requlatory Compliance and Oversight, Measurement and Evaluation (M&E) Activities

Regulatory Compliance and Oversight
During 2008, SoCalGas’ LIEE program complied with Public Utilities Code (PU Code)

Sections 327 and 381.5. Over half of the weatherization contractors participating in SoCalGas’

program are able to leverage their LIEE program funding with funding they received under the
State of California Department of Community Services and Development’s (DCSD) Low
Income Home Energy Assistance Program (LIHEAP) weatherization program. Local CBOs and
other community organizations also provided LIEE program energy education to customers in

conjunction with their other community services offerings.

Section 2790 of the PU Code mandates that the LIEE program provide as many program
energy efficiency measures as feasible to eligible customers served in the program. In addition,

Section 2790 provides that the Commission will determine whether the measures are feasible,

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-7
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taking into consideration both cost-effectiveness of the measures as a whole and the policy of
reducing energy-related hardships facing low-income households. SoCalGas’ LIEE program
installed all feasible program measures in all the homes served during PY2008. Additionally,
SoCalGas continued to revisit customers who received LIEE weatherization services prior to

2001, to provide the new program measures authorized by the Commission in D.01-05-033.

In D.06-12-038, the Commission directed the utilities to collaborate with the Energy Division
to revise low-income program reporting requirements, conduct public meetings every 90 days to
facilitate program improvements, and to include a discussion of the benefits of energy efficiency
programs in energy education materials for reducing greenhouse gases and promoting water

conservation.

In D.07-12-051, the Commission directed the investor-owned utilities® (I0Us) to file a
statewide strategic long-term plan that includes a plan to achieve the LIEE programmatic
initiatives adopted in D.07-12-051 and consistent with D.07-10-032.

D.07-12-051 also directed the utilities to file 2009 through 2011 low-income program
applications for the LIEE and CARE programs no later than May 15, 2008. Further D.07-12-051
instructed the utilities to incorporate the following guidelines into their low-income program and

budget applications:

e Propose a portfolio that identifies the benefit-cost ratio for each program
and a justification for each program that is not cost-effective, as required
in D.02- 08-034 and according to the Commission’s cost-effectiveness

methodology;

e Be designed to achieve over the three-year budget period approximately

1/4™ of the programmatic initiative;

e Demonstrate that all program elements included toward the achievement
of the initiative are cost-effective using the total resource test adopted in
D.02-08-034;

® The 10Us consist of Pacific Gas and Electric Company (PG&E), San Diego Gas & Electric Company (SDG&E), Southern California Edison
Company (SCE), and Southern California Gas Company (SoCalGas).

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-8
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e Propose program elements that may not be cost-effective but that serve
other important policy objectives and provide justifications for each
consistent with D.02-08-034;

e Present specific strategies and programs for the budget years 2009-2011
toward accomplishing the LIEE programmatic initiative that emphasizes
long term and enduring energy savings, ways to leverage the resources of
other entities, and ways to integrate LIEE programs with other demand-

side programs, especially energy efficiency programs;

e Propose Marketing, Education & Outreach programs to promote LIEE
programs and the LIEE programmatic initiative, including a program
element that targets renters;

e Propose a process for automatically qualifying all tenants of public
housing and tenants of Section 8 housing improving information to public

housing authorities;

e Eliminate or modify the ten year “go back” rule to permit installations of
new measures and technologies in all households while avoiding

duplicative installations;

e Propose ways to promote program continuity and long term LIEE
investments with more flexible budgeting and funding rules, consistent

with the practices;

e Propose specific program participation goals in specific population sectors
or segments and budgets designed to meet those goals, consistent with
D.06-12-038; and

e Propose methods of tracking costs for each program element and
participation in each that will permit cost-benefit analysis for each

program element and that are consistent for all utilities.

In response to the Commission’s direction outlined above, the following results were
achieved during PY2008:

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-9
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LIEE Reporting Requirements

The LIEE monthly, quarterly, and annual reporting requirements were finalized by the
Energy Division in 2007 to report program activities for PY2007 and PY2008. During 2008,
SoCalGas filed its monthly and quarterly reports to reflect its LIEE program activities in
accordance with the final reporting requirements established by the Energy Division. In
addition, this Annual Report is being filed in accordance to those reporting requirements
established by the Energy Division.

Statewide Strategic Long-Term Plan

On June 2, 2008, the 10Us filed a joint statewide strategic long-term plan that included a plan
to achieve the LIEE programmatic initiatives adopted in D.07-12-051 and consistent with D.07-
10-032. The Commission published its final Strategic Plan for California in September 2008.°

2009 — 2011 Low Income Program and Budget Application

In compliance with Commission D.07-12-051, SoCalGas filed Application (A.) 08-05-025
on May 15, 2008 to request approval of its LIEE program plans and funding for PY2009,
PY2010, and PY2011. In its Application, SoCalGas presented proposed modifications to its
LIEE program which is designed to meet the Commission’s key policy objectives of making
LIEE a reliable energy resource and accomplishing the programmatic initiative of reaching 25%
of all willing and eligible households in PY2009-PY2011. SoCalGas’ A.08-05-025 was
approved by the Commission in D.08-11-031 issued on November 6, 2008.

D.08-11-031 directed post-decision action in 2008, amongst other things, for the utilities
2009-2011 LIEE program cycle. Specifically, D.08-11-031 directed the utilities to forecast the
LIEE program “add back” measures that fall below the 0.25 cost effectiveness threshold test for
the 2009 through 2011 program cycle, expand upon the program studies and pilots filed in its
application, and revise the Statewide LIEE Policy and Procedures (P&P) Manual in accordance
with the decision. In response to D.08-11-031, SoCalGas 1) filed its “add back” measures with
the Commission on December 8, 2008; 2) expanded on its LIEE program studies and pilots and

filed an Advice Letter on January 5, 2009; and 3) SoCalGas has been working jointly with the

® California Long Term Energy Efficiency Strategic Plan published September 2008.

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-10
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I0Us, Energy Division, and interested parties in A.08-05-022 et al to revise the LIEE P&P
Manual in accordance with D.06-12-038 and D.08-11-031.

Quarterly Public Meetings

In D.06-12-038, the Commission directed the I0Us to sponsor quarterly public meetings to
allow interested parties to share ideas and information that could facilitate improvements to the
program elements, processes, and practices. During PY2008, the utilities jointly sponsored a
meeting in each utilities respective service territory. The meeting notes were distributed to the
members of the Low Income Oversight Board, attendees at the meeting, Energy Division staff,

and any other parties requesting the meeting notes. The meetings were held on the following

dates:
PG&E Service Territory: Discuss LIEE and CARE Programs — February 20, 2008
SoCalGas Service Territory: Discuss LIEE and CARE Programs — May 20, 2008
SDG&E Service Territory: Discuss LIEE and CARE Programs — August 13, 2008
SCE Service Territory: Discuss LIEE and CARE Programs — November 6, 2008

Energy Education

SoCalGas continues to distribute collateral energy education material to educate customers
about the benefits of energy efficiency programs in an effort to reduce greenhouse gases and
promote water conservation. The title to SoCalGas’ energy education collateral is “Helping the
Environment through Energy Efficiency”. It provides simple helpful steps that customers can
use to save money through reduced energy and water usage and discusses the benefits of reduced

carbon dioxide emissions.

Measurement and Evaluation (M&E) Activities

Energy Savings Methods Used for PY2008
In Ordering Paragraph 9 of D.05-012-026, the Commission, without adopting or approving

the results, authorized the use of the Impact Evaluation of the 2001 Statewide Low Income
Energy Efficiency Program for calculating the energy savings for the LIEE program activities on

a case by case basis until the Commission can address and resolve Low Income Energy

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-11
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Efficiency-related issues in the 2006 Annual Earnings Assessment Proceeding. To determine the
energy savings for PY2008, SoCalGas has utilized several measurement and evaluation methods
adopted by the Commission to calculate the measure savings. SoCalGas has used the 2001 LIEE
Load Impact study measure evaluation data, the LIEE measure cost effectiveness study, the
database for energy efficiency resources (DEER), and the measure assessment conducted by the
LIEE Statewide Standardization Project Team.°

Other Program-Related Survey and Research
During PY2008, SoCalGas surveyed 1,215 customers to evaluate their satisfaction with all

aspects of the LIEE program, from enrollment to inspection. Additionally, the survey was
designed to provide program management with insight into the effectiveness of the program and
to identify potential areas for improvement. Portions of the survey were designed to ascertain
how the contractors performed in delivering program services, customer satisfaction with the
service, and whether participants experienced increased comfort and safety as a result of

participating in the program.

The findings of the survey showed that the majority of customers claim to be more
comfortable as a result of the program. On average, 79% of customers said they are “more
comfortable” as a result of the work done by LIEE, 20% said they are “about the same” and 1%
said they are “less comfortable.” Overall the LIEE program received high ratings. During
PY2008, overall customer satisfaction with the program was 86%.

LIEE Program Name and Tagline Research

In response to Commission direction in D.07-12-051, the joint IOUs conducted twenty focus
groups in various areas of each utility’s service territory to help establish a single LIEE program
name and tagline for the LIEE program. Focus groups participants were asked to evaluate a list
of names and program descriptor allowing utilities to gauge their reactions to potential

names/descriptions for the program. The objectives of the focus groups also included:

© The 2008 LIEE energy savings are based on the following: 1) 2001 Low Income Impact Evaluation Study; 2) D.03-11-020 approved the
"LIEE Measure Cost Effectiveness Study" conducted by Itron, Inc. filed on June 2, 2003 for new measure mix effective 1/1/04; 3) D.05-12-026
approved the" Report on the Assessment of Proposed New Year 2006 LIEE Program Measures" conducted by Itron, Inc. filed on May 2, 2005;
and 4) the DEER.
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e ldentifying the energy saving methods customers are currently using (aside from those in
the programs presently sponsored by their utility);
e Probing awareness and understanding of the LIEE program.; and

e Gaining insight on customer impressions of the LIEE program.

On July 1, 2008, SoCalGas (as well as the other I0Us) submitted a response to an assigned
Commissioner’s Ruling dated June 13, 2008. In its response, among other things, SoCalGas

recommended the following as the new program name and tagline:

Name: Energy Savings Assistance Program
Tagline: A no-cost energy savings program for qualified renters and homeowners.

In D.08-11-031, the Commission addressed the Joint Utilities’ July 1, 2008 filing and
because it plans to engage marketing professionals and others to develop the statewide ME&O
program the Commission determined that it is premature to decide whether the IOUs proposal is

acceptable.

Further in D.08-11-031, the Commission directs the I0Us to stay abreast of developments on

the ME&O program as part of the general Energy Efficiency proceeding.

Bill Savings
Table TA 4 reports lifecycle bill savings by measure, by fuel type, and combined for

PY2008; Table TA 5 reports the energy rates used for calculating the bill savings; and, Table TA
6 reports the bill savings and the cost ratio for SoCalGas’ LIEE programs over the last three

years.

CBO, Leveraging and Access to Community Services
In D.01-05-033, the Commission directed utility program administrators to use the funding

authorized for LIEE and appliance replacements to leverage the programs provided through
DCSD’s network of community-based organizations to customers within their service territories.

Per D.01-05-033, the utilities could conduct leveraging utilizing the following three approaches:

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-13
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e “The utility can purchase equipment and appliances in bulk and have a LIHEAP provider
install them in eligible low-income homes within the utility service territory, along with
additional weatherization measures provided by LIHEAP.”

e “The utility can contract directly with a LIHEAP provider to deliver the LIEE program,
so that LIHEAP provider can use funds from both LIEE and LIHEAP to provide a
comprehensive set of services.”

e “The utility can enter into a memorandum of understanding with LIHEAP providers to
complete units in a coordinated manner, using LIEE contractors to install measures not
provided under LIHEAP.”

In an effort to ensure that the network of community-based providers are fully and effectively
utilized, D.01-05-033 also directed the utilities to use LIEE funds to leverage low-income
weatherization services provided by non-LIHEAP community service providers, under certain
circumstances.

D.01-05-033 states:
“[1]f there are no LIHEAP providers or non-LIHEAP community-based
organizations that can, or are willing to, provide weatherization services in a
particular geographic area, then utilities also have the option to implement today’s
rapid deployment strategy with other types of service providers, including private
contractors. We provide the utilities considerable flexibility in deciding which of
the three approaches, and in what combination, to employ. In this way, a utility
can develop the leveraging strategy that is most compatible with its existing

delivery system.

The leveraging approach we adopt today will require a shift in thinking within the
utility program infrastructure. Instead of considering the LIEE program as a
stand-alone activity that provides referrals to DCSD programs, utility
administrators and their contractors also need to view the LIEE program as a
leveraging vehicle to rapidly expand and enhance the delivery system in place
through DCSD’s network of LIHEAP providers. We believe that this shift in

thinking is warranted by the dire situation facing low-income customers during

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-14
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the energy crisis, and needed to ensure the efficient and effective deployment of

all of the State’s resources appropriated for this purpose.”**

In accordance with the above provisions set forth in D.01-05-033 to deploy a leveraging
vehicle to expand and enhance the delivery system of the LIEE program, SoCalGas has utilized

the variety of the leveraging scenarios described by the Commission.

In 2008, SoCalGas used the following leveraging efforts to service low-income customers:

CBO Participation
The percentage of Enrollment & Assessment and Weatherization Installation

agencies/contractors that are classified as either CBOs or are Women, Minority, and Disabled
Veteran Business Enterprises (WMDVBE) certified is 79%. Over two-thirds of the appliance
contractors providing furnace and water heater services in PY2008 also hold either CBO or
WMDVBE status.

Leveraging
California LIHEAP Block Grant weatherization and bill assistance efforts are funded by the

Federal Department of Health & Human Services (DHHS) and provides the following types of
services through the DCSD:

e Financial Assistance to offset the costs of heating and/or cooling dwellings;

e Weatherization measures to improve the energy efficiency of the dwelling;

e Education to assist the customer in identifying conservation opportunities; and

e Appliance replacement primary range/oven and installation of microwaves and ceiling

fans.

CBOs are eligible to apply for federal funding to install weatherization measures under the
LIHEAP Block Grant Program. Over one third of SoCalGas’ LIEE participating program

weatherization contractors are also LIHEAP providers. This affords the opportunity to leverage

™ D.01-05-033 at page 5. Also see Conclusions of Law 4 through 7.
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the services offered by both programs to our customers. The LIHEAP providers, and other LIEE

contractors, are committed to providing comprehensive services to each low-income household.

Access to Other Low-Income Services
In addition to the weatherization services offered by many participating agencies, other

programs and services (from other funding sources) are offered to customers. When outreached
in the community or when applying for specialized assistance, the low income customer is
screened for all services that are needed and/or that they qualify for, including SoCalGas’ LIEE
programs. The types of non-energy services provided by community agencies in SoCalGas’

LIEE program include:
e Consumer credit counseling
e Housing programs
e Food and clothing referrals
e Job assistance
e Child care
e Transportation services
e Recycling programs
e Youth and family services
e Senior programs
e Neighborhood beautification
e Computer labs and vocational training
e Homeless centers
e Legal Assistance
e Handyman programs
e Drug and domestic violence programs

e Healthy Family and Head Start Programs
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Local Government and Community Partnerships
In 2008, SoCalGas met with the City of Burbank’s Department of Water and Power and

Imperial Irrigation District (I11D) with the goal of establishing agreements whereby SoCalGas’
LIEE program would be leveraged with other municipal low-income services. SoCalGas seeks
to partner with both the city of Burbank and 11D in order to ensure that customers receiving
measures under SoCalGas’ LIEE program at the same time also receive low-income program
services offered by these municipalities with the goal of fully serving each low-income home.
Work continues to be put forth in finalizing the agreements between SoCalGas and Burbank
Water and Power and SoCalGas and 11D with signed agreements expected in place by early
2009. Additionally, SoCalGas will seek further partnerships throughout 2009 so that customers
receiving measures through SoCalGas’ LIEE program also receive other measures they may be

entitled to.
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Table 1
1 LIEE Program Expenses - Southern California Gas Company - PY2008
2 Authorized Budget Annual Expenditures % of Budget Spent
3 |LIEE Program: Electric | Gas | Elec & Gas Electric | Gas | Elec & Gas Electric Gas Elec & Gas
4 |Energy Efficiency
5 |- Gas Appliances $ - s 5545241 | $ 5545241 | $ - s 5,412,432 | $ 5,412,432 0% 98% 98%
61 Electric Appliances $ R $ - $ - $ - $ - 0% 0% 0%
7 | - Weatherization $ K 16,866,660 | $ 16,866,660 | $ - % 16,510,796 | $ 16,510,796 0% 98% 98%
g | - Outreach and Assessment $ - % 5,026,515 | $ 5,026,515 | $ - s 7,207,650 [ $ 7,207,650 0% 143% 143%
g |- In Home Energy Education $ - s 447,000 | $ 447,000 ] $ - s 832,644 | $ 832,644 0% 186% 186%
101- Education Workshops $ R $ - $ - $ - $ - 0% 0% 0%
11 | - Pilot $ - |s - |8 - |s - $ - 0% 0% 0%
12 | - Cool Centers $ - $ - $ - $ - $ - 0% 0% 0%
13 |Energy Efficiency TOTAL $ - |$ 27,885,416 | $ 27,885,416 | $ - % 29,963,521 | $ 29,963,521 0% 107% 107%
14
15 |Training Center $ - s 91,538 | $ 91,538 | $ - |s 166,926 | $ 166,926 0% 182% 182%
16 |Inspections $ - |s 2,058,676 | $ 2,058,676 | $ - s 1,698,937 |$ 1,698,937 0% 83% 83%
17 |Marketing $ - |s 200,000 | $ 200,000 | $ - % 297,843 | $ 297,843 0% 149% 149%
18 [M&E Studies $ - |s - | - s - |s 135,640 | $ 135,640 0% - -
19 |Regulatory Compliance $ - |3 278,512 | $ 278512 | $ - s 211,968 | $ 211,968 0% 76% 76%
20 |General Administration $ - |s 2,657,828 | $ 2,657,828 | $ - |s 2,573,825 | $ 2,573,825 0% 97% 97%
21 |CPUC Energy Division $ - s 40,000 | $ 40,000 | $ - % 19,078 | $ 19,078 0% 48% 48%
22
23 [TOTAL PROGRAM COSTS | ¢ B 33,211,970 | $ 33,211,970 | $ B 35,067,739 | $ 35,067,739 | 0%|  106%| 106%)
24 Funded Outside of LIEE Program Budget
55 [Indirect Costs | | | [s - s 1,649,028 | $ 1,649,028 | | |
26
7 [NGAT Costs | | [ s B 1,428,084 | $ 1,428,084 | | |
28
29 |The PY2008 Authorized Budget does not include carry over funds of $18,969,039 from PY2007.
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Table 2

1 LIEE Installations & Savings - Southern California Gas Company - PY2008

2 Completed & Expensed Installations Year-To-Date
Quantity kWh kw Therms

3 Measures Units Installed (Annual)* (Annual) (Annual) Expenses

4 |Furnaces

5 | - Repair - Gas Each 3,740 - - 70,154] $ 1,237,234

6 | - Replacement - Gas Each 2,352 - - 65,768] $ 3,901,801

7 | - Repair - Electric Each N/A - - - $ -

8 | - Replacement - Electric Each N/A - - - $ -

10 |Infiltration & Space Conditioning.

11 | - Outlet cover plate gaskets Home 44,187 - - 9,333| $ 368,411

12 | - Duct Testing Home 3,881 - - - $ 450,002

13| - Duct Sealing Home 746 - - 16,926] $ 120,234

14 | - Evaporative Coolers Each N/A| - - -

15 | - Evaporative Cooler Maintenance Each N/A| - - -

16 | - Evaporative Cooler/Air Cond. Covers Each 4,511 - - 4,691] $ 150,845

17 | - AIC Replacement - Room Each N/A| - - - $ -

18 | - A/IC Replacement - Room (landlord) Each N/A| - - - $ -

19 | - A/IC Replacement - Central Each N/A - - - $ -

20 | - A/IC Replacement - Central (landlord) Each N/A| - - - $ -

21| - A/IC Tune-up - Central Each N/A| - - - $ -

22 | - A/C Services - Central Each N/A - - - $ -

23| - Heat Pump Each N/A - - - $ -

25 |Weatherization

26 | - Attic Insulation Home 3,014 - - 66,401] $ 2,173,248

27 | - Attic Access Weatherization Home 265 - - 651]$%$ 10,805

28 | - Weatherstripping - Door Home 49,251 - - 103,501] $ 3,490,830

29 | - Caulking Home 3,954 - - 5,764] $ 35,095

30 | - Minor Home Repairs ? Home 46,239 - - 188,679] $ 7,558,503

32 |Water Heater Savings

33 | - Water Heater Blanket Home 4,865 - - 52,457] $ 231,961

34 | - Low Flow Showerhead Home 50,094 - - 392,948] $ 1,223,673

35 | - Water Heater Replacement - Gas Each 331 - - 6,289 $ 273,397

36 | - Water Heater Replacement - Electric Each N/A| - - - $ -

37 | - Tankless Water Heater - Gas Each N/A - - o] s -

38 | - Tankless Water Heater - Electric Each N/A| - - - $ -

39 | - Water Heater Pipe Wrap Home 3,194 - - 13,726] $ 56,660

40 | - Faucet Aerators Home 52,553 - - 170,066] $ 640,528

42 |Lighting Measures

43 |- CFL Each N/A - - - $ -

44 | - Interior Hard wired CFL fixtures Each N/A| - - - $ -

45 | - Exterior Hard wired CFL fixtures Each N/A - - - $ -

46 | - Torchiere Each N/A| - - - $ -

48 |Refrigerators Each N/A - - - $ -

49 |Refrigerators (landlord) Each N/A - - - $ -

51 [Pool Pumps | Each | N/A] - - - |3 -

53 |Pilots

54 | - A/IC Tune-up - Central Each N/A| - - - $ -

55 | - Interior Hard wired Compact Fluorescent Each N/A - - - $ -

56 | - Ceiling Fans Each N/A| - - - $ -

58 |Customer Enrollment

59 | - Outreach & Assessment Home 58,800 - - - $ 7,207,650

60 | - In-Home Education Home 52,351 - - - $ 832,644

61 | - Education Workshops Participants N/A] - - - $ -

63 |Total Savings | - - | 1,167,354] $ 29,963,521

65 |[Homes Weatherized ® | Home | 55,238

67 |Homes Treated

68 | - Single Family Homes Treated Home 37,444

69 | - Multi-family Homes Treated Home 17,153

70 | - Mobile Homes Treated Home 4,203

71 | - Total Number of Homes Treated Home 58,800

73 | - Master-Metered Homes Treated | Home | 8,311

1. Energy savings is based on 1) 2001 Low Income Impact Evaluation Study; 2) Decision 03-11-020 approved the "LIEE Measure Cost Effectiveness Study" conducted
by Itron, Inc. filed on June 2, 2003 for new measure mix effective 1/1/04; 3) Decision 05-12-026 approved the" Report on the Assessment of Proposed New Year 2006
LIEE Program Measures" conducted by Itron, Inc. filed on May 2, 2005; and 4) the updated database for energy efficiency resources (DEER).

2. Minor Home Repairs predominately include Door Repair/Replacement, Window Repair/Replacement and Wall Repair.
3. Weatherization consists of Attic Insulation, Attic Access Weatherization, Weatherstripping - Door, Caulking and Minor Home Repairs.
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Table 3
Summary of LIEE Cost-Effectiveness
Southern California Gas Company
PY2008
2 2008 - Recorded 2008 - Recorded
3 Ratio of Benefits Over Costs Net Benefits; $ Millions
Total Total
Utility Resource Modified Utility Resource Modified
Cost Cost Participant Cost Cost Participant
4 Test Test Test Test Test Test
5 0.28 0.20 0.71 ($26,904,944) ($30,069,392) ($10,909,048)
7 |The Modified Participant Test (MPT) and the Utility Cost Test (UCT) include non-energy benefits (NEBs) along with energy savings in the numerator.
9 Thtz| NII)PT was calculated using the Low Income Public Purpose Test (LIPPT) workbook as modified for the PY2003 LIEE measure cost effectiveness testing (the NEBs
model).

The UCT was calculated in two stages: first, the NEBs for this ratio were calculated using the NEBs model; second, the avoided cost benefits were calculated using the E3

model for energy efficiency cost effectiveness testing. The Total Resource Test (TRC) was calculated using the E3 calculator. The TRC does not include NEBs.

The MPT is also known as the LIPPT.
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Table 4
1 LIEE Penetration - Southern California Gas Company - PY2008
Current Year
Estimated Penetration Rate
Eligible in for Homes
2 Year* Homes Treated Current Year Treated
3 11999 28,113
4 12000 25,613
5 12001 37,954
6 (2002 49,464
7 12003 57,179
8 12004 54,677
9 [2005 40,523
10 |2006 36,870
11 |2007 44,176
12 |2008 58,800
13 [Total Homes Treated in 10 Years 433,369 1,948,291 22%
14
15 [1. 10 Years of activity are reported.
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Table 5
LIEE Direct Purchase and Installation Contractors
1 Southern California Gas Company - PY 2008
Contractor Type
(Check one or more if
2 applicable) Annual
3 Contractor County Private | CBO | WMDVBE | LIHEAP | Expenditures
4 |- Contractor A LA, Ke X $ 573,217
5 | - Contractor B LA X $ 2,795,927
6 | - Contractor C LA X $ 446,976
7 |- Contractor D N/A X $ 507
8 | - Contractor E R, | X X X $ 483,105
9 |- Contractor F Sbha X X $ 319,307
10 | - Contractor G She, T X X X $ 2,588,985
11 | - Contractor H oC X X X $ 583,391
12 | - Contractor | R, OC X X $ 91,101
13 | - Contractor J ALL X X $ 10,517
14 | - Contractor K ALL X $ 85,053
15 | - Contractor L ALL X $ 157,135
16 | - Contractor M LA, R X X $ 4,972,774
17 | - Contractor N LA X $ 523,329
18 | - Contractor O ALL X $ 71,214
19 | - Contractor P SLO, Sha X X X $ 309,919
20 | - Contractor Q V, LA, She, R X $ 94,108
21 | - Contractor R ALL X $ 428,140
22 | - Contractor S LA X X $ 20,607
23 |- Contractor T LA X X X $ 4,897,415
24 | - Contractor U K X $ 29,180
25 | - Contractor v ALL X X X $ 400,088
26 | - Contractor W T X $ 133,131
27 | - Contractor X ALL X $ 412,614
28 | - Contractor Y LA X X $ 347,649
29 | - Contractor Z ALL X X $ 1,413,163
30 | - Contractor AA ALL X $ 330,035
31 | - Contractor AB R, Sbhe X $ 143,072
32 | - Contractor AC Sbe, R X X $ 63,104
33| - Contractor AD V, LA X X $ 76,190
34 | - Contractor AE LA X X X $ 1,529,879
35 | - Contractor AF LA, OC X X $ 54,295
36 | - Contractor AG LA X $ 163,547
37 | - Contractor AH ALL X $ 496,705
38 | - Contractor Al R, LA X $ 106,616
39 | - Contractor AJ LA, OC, V, Sbe, R, |, T, Ke, Ki, F, SLO X X $ 6,510,464
40 |Total Contractor Expenditures 31,662,458
41
42 [County Key
43 |Los Angeles LA
44 |orange County oC
45 [ventura \Y
46 [san Bernadino Sbe
47 |Riverside R
48 [Imperial I
49 [Tulare T
50 |Kings Ki
51 |Kern Ke
52 |santa Barbara Sbha
53 |san Luis Obispo SLO
54 |Fresno F

Low Income Energy Efficiency Program Annual Summary and Technical Appendix
2008 Results

2-22



Technical Appendix

Technical Appendix

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 3-1
2008 Results



A B C | D E F G [ H ] | [ 3] K [ L] M N | o P [ Q R S
Table TA 1
1 Installation Costs of LIEE Program Installation Contractors - Southern California Gas Company - PY2008
Unit of
2 Measure CBO/WMDVBE Non-CBO/WMDVBE Total
3 Installations Dwellings Costs Installations Dwellings Costs Units Cost/
4 Units | % Units % $ % Units | % Units | % $ % Installed | Dwellings Costs Cost/ Unit | Dwelling
5 [Dwellings Each 51,148 | 87% 51,148 87% 27,199,941 | 91% 7,652 | 13% 7,652 | 13% 2,763,580 | 9% 58,800 58,800 $ 29,963,521 | $ 509.58| $ 509.58
7 _[Furnaces
8 | - Repair - Gas Each 2,980 80% 2,861 80% | $ 919,263 74% 760 20% 735 20% [ $ 317,971 26% 3,740 3,596 $ 1,237,234| $ 330.81| $ 344.06
9 | - Replacement - Gas Each 2,151 91% 2,149 92% | $ 3,537,068 | 91% 201 9% 198 8% | $ 364,733 9% 2,352 2,347 $ 3,901,801 | $1,658.93| $1,662.46
10 | - Repair - Electric Each N/A - - - - - N/A - - - - - N/A - - - -
}1 - Replacement - Electric Each N/A - - - - - N/A - - - - - N/A - - - -
13 |Infiltration & Space Conditioning.
14 | - Outlet cover plate gaskets Home 41,525 94% 41,525 94% | $ 346,450( 94% 2,662 6% 2,662 6% | $ 21,961| 6% 44,187 44,187 $ 368,411 $ 834 $ 8.34
15 | - Duct Testing Home 2,986 7% 2,986 7% | $ 343,951 76% 895 23% 895 23% [ $ 106,051 | 24% 3,881 3,881 $ 450,002| $ 115.95| $ 115.95
16 | - Duct Sealing Home 556 75% 556 5% | $ 87,237| 73% 190 25% 190 25% [ $ 32,997 | 27% 746 746 $ 120,234| $ 161.17| $ 161.17
17 | - Evaporative Coolers Each N/A - - - - - N/A - - - - - N/A - - - -
18 | - Evaporative Cooler Maintenance Each N/A - - - - - N/A - - - - - N/A - - - -
19 | - Evaporative Cooler/Air Cond. Covers Each 4,312 96% 2,822 9%5% | $ 144,278 | 96% 199 4% 145 5% | $ 6,567 | 4% 4,511 2,967 $ 150,845| $ 33.44|$ 50.84
20 [ - A/IC Replacement - Room Each N/A - - - - - N/A - - - - - N/A - - - -
21 [ - A/IC Replacement - Room (landlord) Each N/A - - - - - N/A - - - - - N/A - - - -
22 | - AIC Replacement - Central Each N/A - - - - - N/A - - - - - N/A - - - -
23| - AIC Replacement - Central (landlord) Each N/A - - - - - N/A - - - - - N/A - - - -
24 | - AIC Tune-up - Central Each N/A - - - - - N/A - - - - - N/A - - - -
25 [ - A/IC Services - Central Each N/A - - - - - N/A - - - - - N/A - - - -
E(’S - Heat Pump Each N/A - - - - - N/A - - - - - N/A - - - -
28 |Weatherization
29 [ - Attic Insulation Home 2,734 91% 2,734 91% | $ 1,970,279 | 91% 280 9% 280 9% | $ 202,969 9% 3,014 3,014 $ 2,173,248| $ 721.05| $ 721.05
30 [ - Attic Access Weatherization Home 247 93% 247 B% | $ 9,868| 91% 18 7% 18 % | $ 937| 9% 265 265 $ 10,805| $ 40.77| $ 40.77
31 [ - Weatherstripping - Door Home 46,564 95% 46,564 95% | $ 3,256,413 | 93% 2,687 5% 2,687 5% | $ 234,417 7% 49,251 49,251 $ 3,490,830| $ 70.88| $ 70.88
32| - Caulking Home 2,618 66% 2,618 66% | $ 23,294| 66% 1,336 34% 1,336 34% [ $ 11,801 | 34% 3,954 3,954 $ 35,095( $ 8.83[ $ 8.88
3?: - Minor Home Repairs Home 44,072 95% 44,072 95% | $ 7,281,637 | 96% 2,167 5% 2,167 5% | $ 276,866 [ 4% 46,239 46,239 $ 7,558503| $ 163.47| $ 163.47
35 |Water Heater Savings
36 | - Water Heater Blanket Home 4,304 88% 4,304 88% | $ 205,612 89% 561 12% 561 12% | $ 26,349| 11% 4,865 4,865 $ 231,961 $ 47.68| $ 47.68
37 [ - Low Flow Showerhead Home 47,350 95% 47,350 95% | $ 1,148,393 | 94% 2,744 5% 2,744 5% | $ 75,280| 6% 50,094 50,094 $ 1223673|$ 2443| $ 2443
38 | - Water Heater Replacement - Gas Each 318 96% 318 96% | $ 261,952 96% 13 4% 13 1% | $ 11,445| 4% 331 331 $ 273,397 $ 82597 $ 82597
39 | - Water Heater Replacement - Electric Each N/A - - - 18 - - N/A - - -1 $ - - N/A -1 - - -
40 [ - Tankless Water Heater - Gas Each 0 - - - 18 - - 0 - - -1 $ - - 0 - 18 - - -
41 | - Tankless Water Heater - Electric Each N/A - - - 18 - - N/A - - -1 $ - - N/A -1 - - -
42 | - Water Heater Pipe Wrap Home 2,214 69% 2,214 69% | $ 39,425( 70% 980 31% 980 31% [ $ 17,235| 30% 3,194 3,194 $ 56,660| $ 17.74| $ 17.74
ﬁ?: - Faucet Aerators Home 49,721 95% 49,721 95% | $ 604,810 94% 2,832 5% 2,832 5% | $ 35,718| 6% 52,553 52,553 $ 640,528 $ 1219 $ 12.19
45 |Lighting Measures
46 | - CFL Each N/A - - - - - N/A - - - - - N/A - - - -
47 | - Interior Hard wired CFL fixtures Each N/A - - - - - N/A - - - - - N/A - - - -
48 | - Exterior Hard wired CFL fixtures Each N/A - - - - - N/A - - - - - N/A - - - -
ég - Torchiere Each N/A - - - - - N/A - - - - - N/A - - - -
51 [Refrigerators Each NA - - - - -1 A T -] - -] - - [ NA - | - - -
52 [Refrigerators (landlord) Each NA - - - - -1 na -] - -] - - | NA - - - -
54 [Pool Pumps Each NA - - - - -1 na T -] -1 -] - -] NA -] - - -
56 |Pilots
57| - AIC Tune-up - Central Each N/A - - - - - N/A - - - - - N/A - - - -
58 [ - Interior Hard wired Compact Flourescent Each N/A - - - - - N/A - - - - - N/A - - - -
58 - Ceiling Fans Each N/A - - - - - N/A - - - - - N/A - - - -
61 |Customer Enrollment
62 | - Outreach & Assessment Home 51,148 87% 51,148 87% | $ 6,269,675| 87% 7,652 13% 7,652 13% | $ 937,975 13% 58,800 58,800 $ 7,207,650 $ 122.58| $ 122.58
63 [ - In-Home Education Home 47,176 90% 47,176 90% | $ 750,336 90% 5,175 10% 5,175 10% | $ 82,308| 10% 52,351 52,351 $ 832,644 $ 1591 $ 1591
64 | - Education Workshops Participants N/A - - - - - N/A - - - - - N/A - - - -
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Table TA 2 Gas

1 LIEE Cost Elements - Southern California Gas Company - PY2008

2 Expenditures Recorded by Cost Element

3 |LIEE Program: Labor | Non-Labor | Contract | Total

4 |Energy Efficiency

5 | - Gas Appliances $ -1% -1$ 5,412,432 | $ 5,412,432
6 | - Electric Appliances $ -1% -1$ -1$ -
7 | - Weatherization $ -1$ -1$ 16,510,796 | $ 16,510,796
8 | - Outreach and Assessment $ -1$ -1$ 7,207,650 | $ 7,207,650
9 | - In Home Energy Education $ -1% -1$ 832,644 | $ 832,644
10 | - Education Workshops $ -1% -1$ -1$ -
11 | - Pilot $ -1$ -1$ -1$ -
12 | - Cool Centers $ -1% -1$ -1$ -
13 |Energy Efficiency TOTAL $ -1$ -1 $ 29,963,521 | $ 29,963,521
14

15 |Training Center $ 147,127 | $ 19,798 | $ -1$ 166,926
16 |Inspections $ -1$ -1$ 1,698,937 | $ 1,698,937
17 |Marketing $ -1$ 297,843 | $ -1$ 297,843
18 IM&E Studies $ -1$ 135,640 | $ -1$ 135,640
19 |Regulatory Compliance $ 203,505 | $ 8,464 | $ -1$ 211,968
20 |General Administration $ 1,843,514 | $ 730,311 | $ -1$ 2,573,825
21 |CPUC Energy Division $ -1$ 19,078 [ $ -1$ 19,078
22

23 [TOTAL PROGRAM COSTS Is 2194146 [$ 1211,135]|$ 31,662,458 [$ 35,067,739
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Table TA 3
Program Detail by Housing Type and Heating Source

1 Southern California Gas Company - PY2008

2 Energy Savings Dwellings

3 (mWh) (mTherm) Expenses Treated

4 |Gas Heat — Own

5 | Single Family 639 $ 14,467,232 24,258
6 Multi Family 3 $ 132,995 223
7 | Mobile Homes 54| $ 2,297,891 3,853
8 |Sub Total Dwellings Served 695| $ 16,898,118 28,334
9

10 [Gas Heat — Rent

11| Single Family 265| $ 7,864,000 13,186
12 | Multi Family 204 $ 10,096,885 16,930
13| Mobile Homes 4 $ 208,737 350
14 [Sub Total Dwellings Served 472( $ 18,169,621 30,466
15

16 [Electric Heat — Own

17 | Single Family - 1% - -
18| Multi Family - 13 - -
19 [ Mobile Homes - |$ - -
20 [Sub Total Dwellings Served - 13 - -
21

22 |Electric Heat — Rent

23| Single Family - 1% - -
24 | Multi Family - 13 - -
25| Mobile Homes - |$ - -
26 [Sub Total Dwellings Served - 13 - -
27

28 [TOTAL DWELLINGS SERVED 1,167 | $ 35,067,739 58,800
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Table TA 4
Life Cycle Bill Savings - Southern California Gas Company - PY2008
1
Per Measure . 2008
2008 Electric Per Effective Total
_ Measure Useful
Measure Description Number Impact - . Measure
Gas Impact Life .
Installed Average (Therms) (EUL) Lifecycle
2 (kWh) Bill Savings
3 |Furnaces
4 | - Repair - Gas 3,596 - 20 1019 607,473
5 | - Replacement - Gas 2,352 - 28 2213 970,808
6 | - Repair - Electric N/A - - - $ -
7 | - Replacement - Electric N/A - - - $ -
9 |Infiltration & Space Conditioning.
10 | - Outlet cover plate gaskets 44,187 - 0 1513% 108,640
11 | - Duct Testing 3,881 - - - $ -
12 | - Duct Sealing 746 - 23 251% 267,517
13 | - Evaporative Coolers N/A - - - $ -
14 | - Evaporative Cooler Maintenance N/A - - - $ -
15 | - Evaporative Cooler/Air Cond. Covers 2,967 - 2 313 14,326
16 | - A/IC Replacement - Room N/A - - - $ -
17 | - AIC Replacement - Room (landlord) N/A - - - $ -
18 | - A/IC Replacement - Central N/A - - - $ -
19 | - A/C Replacement - Central (landlord) N/A - - - $ -
20 | - A/IC Tune-up - Central N/A - - - $ -
21 | - A/IC Services - Central N/A - - - $ -
22 | - Heat Pump N/A - - - $ -
24 |Weatherization
25 | - Attic Insulation 3,014 - 22 251% 1,049,460
26 | - Attic Access Weatherization 265 - 3 5]% 3,161
27 | - Weatherstripping - Door 49,251 - 2 51% 502,504
28 | - Caulking 3,954 - 1 51% 27,982
29 | - Minor Home Repairs 46,239 - 4 10]1$ 1,633,798
31 |Water Heater Savings
32 | - Water Heater Blanket 4,865 - 11 51% 254,681
33| - Low Flow Showerhead 50,094 - 8 1019 3,402,595
34 | - Water Heater Replacement - Gas 331 - 19 1313% 65,948
35 | - Water Heater Replacement - Electric N/A - - - $ -
36 | - Tankless Water Heater - Gas N/A - - - $ -
37 | - Tankless Water Heater - Electric N/A - - - $ -
38 | - Water Heater Pipe Wrap 3,194 - 4 1513% 159,772
39 | - Faucet Aerators 52,553 - 3 51% 825,682
41 |Lighting Measures
42 |- CFL N/A - - - $ -
43| - Interior Hard wired CFL fixtures N/A - - - $ -
44 | - Exterior Hard wired CFL fixtures N/A - - - $ -
flj - Torchiere N/A - - - |3 _
47 |Refrigerators N/A - - - $ -
48 |Refrigerators (landlord) N/A - - - $ -
Total Lifecycle Bill Savings for All
50 |Measures in Program Year $ 9,894,347
Total Homes Served By the Program
51 58,800
52 |Lifecycle Bill Savings Per Home $ 168
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A | B | C
Table TA 5

Energy Rates Used For Bill Savings Calculations
1 Southern California Gas Company - PY2008
2 |Year $/kWh $/Therm
3 |2008 - $1.07
4 12009 - $1.10
5 |2010 - $1.14
6 |2011 - $1.17
7 12012 - $1.20
8 ]2013 - $1.24
9 |2014 - $1.28
10 |2015 - $1.32
11 |2016 - $1.36
12 12017 - $1.40
1312018 - $1.44
14 12019 - $1.48
15 |2020 - $1.53
16 2021 - $1.57
17 |2022 - $1.62
18 12023 - $1.67
19 |2024 - $1.72
20 |2025 - $1.77
21 12026 - $1.82
22 12027 - $1.88
2312028 - $1.93
24 12029 - $1.99
25 ]2030 - $2.05
26 12031 - $2.11
2712032 - $2.18
28
29 |Energy rates used is based on an initial rate in 2008 of $1.07 per therm and escalated thereafter by 3% per year.
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A B C | D | E
Table TA 6
1 Bill Savings - Southern California Gas Company - PY2008
Program Bill Per Home
Program Lifecycle| Savings/ Cost [Average Lifecycle
2 |Program Year Program Costs Bill Savings Ratio Bill Savings
3 |2006 $ 27,317,476 $ 7,218,569 0.26] $ 196
4 2007 $ 27,097,166 $ 7,062,428 0.26] $ 160
5 [2008 $ 35,067,739 $ 9,894,347 028] $ 168
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]

THE PEOPLE WE SERVE ARE MORE THAN
OUR CUSTOMERS. THEY'RE OUR NEIGHBORS.

For more than 140 years, we've been proud to provide safe, reliable natural gas
service in the communities where we live and work. We also offer assistance
programs that may help eligible customers save money:

e 20% rate discount for qualifying customers through our California Alternate
Rates for Energy (CARE) program. Look for an application in your March gas bill.

¢ No-cost energy-saving home improvements for income-qualified customers.
Homeowners may also be eligible for no-cost limited appliance repair or
replacement. For details, call 1-800-331-7593.

e Additional gas at the lowest rate for qualifying customers with certain
medical conditions through our Medical Baseline Allowance program.

To learn more, visit www.socalgas.com/residential/

assistance, or have your account number handy '[r;he

and call 1-800-427-2200. For Telecommunication Company

Devices for the Speech and Hearing Impaired (TDD) A@’SempraEnergy tity®

call 1-800-252-0259.

Glad to be of service’

©2008 Southern California Gas Company. All copyright and trademark rights reserved. G 08 3001
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