DRA DATA REQUEST

SCG A0809023-014

SOCAL GAS RESPONSE

DATE RECEIVED:  JANUARY 6, 2009

DATE RESPONDED:  JANUARY 21, 2009


1. RE SCG Testimony III-14, lines 3-9:  

a. What is the amount of time expected for manually processing an average bill exception?

b. If more than one service person is involved in the average bill exception, state the total labor expended in time, and break down the labor in terms of time and loaded salary per hour by type of employee. 

SoCalGas Response 1:

a. The average processing time per billing exception is 3.55 minutes.  (See Workpapers for Chapter III SoCalGas AMI Deployment Plan, Costs, and Operational Benefits; Section D. Billing Operations; 1.O. Cost per Transaction.)

b. Depending on the complexity of the exception and the customer account classification, either a pay grade 5 or a pay grade 6 billing clerk will process the exception.  A weighted average wage rate of the two pay grades was used to calculate the average cost per billing exception.  

The following table provides the direct and loaded hourly wage rate for pay grade 5 and pay grade 6 and the weighted average wage rate that was used to calculate the cost per transaction.  

Note that the costs contained in SoCalGas Testimony Chapter III are presented in 2008 direct dollars.
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Direct

Loaded

Grade 5

$30.83

$46.42

Grade 6

$33.30

$50.13

Weighted Average

$31.37

$47.24

Wage Rate in 2008 $s

Pay Grade


Response prepared by:  Mark Serrano
2. RE SCG Testimony III-16, lines 23-24:  

a. What amount of the PMO $27.7 million is dedicated to contract management / consultant costs?

b. Is SCG contracting management consulting costs outside of the PMO function?  If so, how much and for what functions?

SoCalGas Response 2:

a. Of the $27.7 million estimated for the SoCalGas PMO, $14.8 million is dedicated to contract management.  The following table provides a high-level breakdown of the contract management costs.
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b. SoCalGas is not planning to contract management consulting services outside of the PMO.
Response prepared by:  Mark Serrano

3. RE SCG Testimony III-17, Table III-6:

a. Does $3.8 million represent SCG’s entire marketing budget for this proposal, including possible radio and TV commercials?  If not, delineate these other marketing expenses and indicate where in the Workpapers this is described.

SoCalGas Response 3:

a. The $3.8 million discussed in Chapter III, p. III-17, lines 13-14 represents the costs associated with communications to customers (prior to, during and following AMI deployment) to provide customers with information regarding the AMI project.  The information to be communicated will pertain to AMI deployment activities in their neighborhood and information specific to the AMI module installation at their premise.

Other marketing costs in the amount of $5.5 million are included in SoCalGas’ AMI proposal.  These costs are associated with SoCalGas’ intent to promote customer awareness of the availability and value of web-based and display-based feedback, as well as customer research to help guide SoCalGas in the design and implementation of web-based and display based measure design.  These other marketing costs are delineated in the following table.  Refer to SoCalGas Chapter VI, SoCalGas AMI Conservation Impacts and Benefits; page VI-4, lines 4-12. 
Additional detail may be found in SoCalGas Workpapers for Chapter III SoCalGas Deployment Plan, Costs, and Operational Benefits, Section II.I. Customer Communications, 1.a. Financial Template_Cust Comm Full 6.1, References 1-2, 5-6 and 9-11.
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Customer Research

$0.4

Direct Marketing

$2.2

Advertising

$1.1

Radio

$1.5

Online & Email Campaign

$0.5

Total

$5.5


Response prepared by:  Mark Serrano, John Martin
4. RE SCE Testimony, III-19, lines 11 – 15:

a. What is the number, by year, of field service technicians that will need to be trained? 

b. What is the cost per year associated with this training?

c. List all tasks and materials associated with this training.  Materials should include both training (e.g., written, video etc) and demonstration items (e.g., meters, modules, handheld diagnostic equipment – dummies or actual). 

d. List all costs (by part and in total) associated with the materials described in c, above. 

e. Are the materials costs described in d, above, included in the testimony costs ($0.055 million)?

SoCalGas Response 4:

a. SoCalGas estimates that 251 customer service field technicians per year will require incremental training related to AMI modules during the deployment period 2011 through 2015.  

b. The total annual direct cost in 2008 dollars for training the customer service field technicians is estimated to be $10,701 per year during the deployment period 2011 through 2015.  (See Workpapers for Chapter III SoCalGas AMI Deployment Plan, Costs, and Operational Benefits; Section B. Customer Service Field (CSF); 1.b. Financial Template, Reference 31 and 1.x. Training.)

c. Training is expected to consist of an introductory PowerPoint presentation on the AMI project followed by specific instructions for processing and entering the required information into the mobile data terminal (MDT).  The training sessions will include a question and answer session.  The trainer will discuss a variety of potential situations a field service technician may encounter when completing AMI work.
The materials are expected to include a quick reference guide and training aid in the form of a card stock handout.  Training equipment will consist of at least two retrofitted gas meters, one or two stand-alone modules used for demonstration during the training and subsequent discussion and a handheld device.  Specific training props will depend on the AMI technology that is selected by SoCalGas.
d. Incremental costs for the materials listed in 1.c. above are not included.

e. No.
Response prepared by:  Mark Serrano

5. RE SCG Testimony, III -22, lines 11-15:

a. Is there an 8 year depreciation schedule for handheld diagnostic equipment?  If so, state where in the Workpapers that this is described.  If not, explain.

SoCalGas Response 5:

a. No.  Handheld diagnostic equipment is treated like similar IT hardware assets and is on a 5 year depreciation schedule.
Response prepared by: Mark Serrano
6. RE SCG Testimony, III-22, lines 24-27 and III-42, lines 20-25.  

a. The costs of hard closes are estimated at $79.2 million, while some of the possible benefits (detection of theft and leakage) are stated in terms of a percentage of revenues (1%).  Delineate the benefits directly associated with this cost.  State all benefits in the same total dollar terms as was employed on III-24.  Provide a total dollar benefit and break it down by source (e.g. leakage, theft). 

b. What is the estimated number of hard closes that the AMI system will cause?  How was this estimate created?

SoCalGas Response 6:

a. Today, SoCalGas identifies consumption on inactive accounts via monthly manual meter reads.  With AMI, SoCalGas will have the ability to more quickly identify when gas is being used on inactive accounts. 

The cost estimate of $79.2 million referenced in SCG Testimony, III-22, lines 24-27, directly related to the ability to more quickly identify gas use on inactive accounts, is for performing Read & Verify orders that result in hard closes more rapidly than possible absent AMI technology.  The costs also include the subsequent Off Turn-On orders to restore service to the hard closed accounts.  Detection of theft and/or leakage benefits were not associated with this cost.
b. SoCalGas estimates that as a result of implementing AMI, approximately 1.154 million incremental Read & Verify orders will be completed between 2012 and 2034.  As a result of closing the gas service on a portion of these orders (hard close), 1.092 million Off Turn-On orders will be completed between 2012 and 2034.

To estimate the number of incremental Read & Verify and Off Turn-On orders, SoCalGas first calculated process frequencies, and then used the process frequencies to forecast incremental order volumes.  SoCalGas reduced the incremental order volumes by approximately 2% to account for efficiencies possible with the additional gas measurement data available with AMI.
Refer to Workpapers for Chapter III SoCalGas AMI Deployment Plan, Costs, and Operation Benefits; Section II.B. Customer Service Field (CSF), 1.t. Incremental Read and Verify Orders and 1.v. Incremental Off Turn On Orders.  
Response prepared by:  Mark Serrano

7. RE SCG Testimony, III-23, lines 10 -13:

a. Regarding AMI gas meter modules, how was this growth forecast determined?

b. When was this forecast completed?

c. What are the first and last input data dates for this forecast?

d. Regarding question c, above, were all data series available through the last input data date described above?  If not, name the data series with the most constrained (least recent) end date and provide that end date. 

e. Regarding question d, above, describe any other data series end point irregularities.

f. Regarding question c, above, describe any irregularities in the start dates of data series used in this forecast.

g. List all data series and their sources used for this forecast.

SoCalGas Response 7:

a. The AMI gas meter forecast is from the 2008 California Gas Report (CGR).  The total SoCalGas customer count is comprised of forecasts by customer class:  three residential sectors (Single Family, Multi-family and Master Metered); total commercial; and total industrial (defined as manufacturing and mining).  SoCalGas used econometric and statistical techniques to produce its customer/meter forecasts.  The factor driving the residential meter growth is new housing permits.  Commercial and industrial customers are driven by employment.  
b. The forecast was completed in mid-2008.
c. The first input data date was 1st Quarter 1981 and the last input data date was 4th Quarter 2007.
d. Yes.
e. Not applicable.  There are no irregularities.
f. Not applicable.  There are no irregularities.
g. Attached is the source document with all data series used for this forecast.
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		DRA DATA REQUEST - SCG A0809023-014

		Attachment Question 7.g.

		SoCalGas Customer Forecast				Input Data for SoCalGas Meter Forecast

										Connected Meter		Connected Meter		Connected Meter		Connected Meter		Connected Meter		Connected Meter		Housing Permit		Housing Permit		Employment		Employment

		OBS		DATE		YEAR		QUARTER		Single Family		Multi-family		Master Meter		Residential		Commercial		Industrial		Single Family		MultiFamily		Commercial		Industrial

		8		198101		1981		1		2540259		1113039		31743		3685041		191756		30504		8701		6372		4332.21		1183.45

		9		198102		1981		2		2541646		1120924		31462		3694032		192842		30256		11014		9676		4375.29		1209.38

		10		198103		1981		3		2545674		1128137		30131		3703942		193137		29903		5169		6970		4309.72		1211.85

		11		198104		1981		4		2551678		1135861		30761		3718300		193171		30035		4019		4567		4400.36		1196.41

		12		198201		1982		1		2556132		1143617		31782		3731531		195127		30468		4235		3126		4315.19		1154.45

		13		198202		1982		2		2559591		1150513		32554		3742658		196109		30304		6540		5599		4332.56		1149.25

		14		198203		1982		3		2562068		1157101		33081		3752250		196181		29752		5781		4870		4256.98		1137.63

		15		198204		1982		4		2565626		1164070		33618		3763314		196634		29867		6614		4960		4355.72		1117.04

		16		198301		1983		1		2568951		1171468		34436		3774855		197766		30090		8792		5871		4320.2		1111.51

		17		198302		1983		2		2571326		1178057		35047		3784430		198576		29610		16600		10554		4374.01		1136.74

		18		198303		1983		3		2576111		1185677		35534		3797322		198967		29054		11918		11502		4313.33		1147.61

		19		198304		1983		4		2581594		1193933		35945		3811472		199210		29199		12548		10803		4461.3		1153.65

		20		198401		1984		1		2587988		1202899		36487		3827374		199562		29619		14788		12823		4447.79		1153.37

		21		198402		1984		2		2594092		1210847		36857		3841796		199640		29357		17315		16540		4528.52		1167.06

		22		198403		1984		3		2599287		1219044		37078		3855409		200945		28796		12872		16012		4563.21		1176.35

		23		198404		1984		4		2605623		1229031		37507		3872161		203617		29038		12424		16276		4717.93		1182.72

		24		198501		1985		1		2612539		1240563		38077		3891179		206126		29678		13991		15866		4707.06		1163.69

		25		198502		1985		2		2618969		1252269		38691		3909929		207173		29218		15151		20673		4796.71		1182.31

		26		198503		1985		3		2627211		1264693		39205		3931109		208667		28547		13423		27504		4800.6		1193.44

		27		198504		1985		4		2634639		1274087		39577		3948303		207966		28825		13331		20652		4955.14		1199.74

		28		198601		1986		1		2646149		1291752		40046		3977947		207892		29337		15259		22920		4912.28		1191.05

		29		198602		1986		2		2653824		1304602		40343		3998769		208707		28658		20877		23063		4993.68		1207.17

		30		198603		1986		3		2663907		1321020		40614		4025541		208638		27923		18124		22014		4992.19		1217.84

		31		198604		1986		4		2674985		1338645		40841		4054471		208138		27834		22996		28910		5173.94		1226.27

		32		198701		1987		1		2688018		1357743		41155		4086916		209297		28359		19298		20009		5117.67		1211.90

		33		198702		1987		2		2698764		1375695		41515		4115974		210135		27864		18356		19817		5230.77		1225.36

		34		198703		1987		3		2710580		1393988		41784		4146352		210053		27149		17353		16537		5179		1233.09

		35		198704		1987		4		2723605		1412851		42070		4178526		209320		27039		15146		15386		5373.82		1249.01

		36		198801		1988		1		2736255		1431008		42480		4209743		211115		28026		19419		12829		5350.96		1248.09

		37		198802		1988		2		2747629		1446245		42932		4236806		211878		27478		26196		14763		5452.67		1260.96

		38		198803		1988		3		2760311		1461772		43329		4265412		211737		26853		21680		14899		5436.02		1258.54

		39		198804		1988		4		2774803		1477080		43580		4295463		211251		26845		20682		14866		5616.48		1269.05

		40		198901		1989		1		2790029		1491608		43759		4325396		213036		27854		20393		10885		5563.78		1256.57

		41		198902		1989		2		2803576		1503773		43875		4351224		214071		27462		25711		13506		5633.12		1266.13

		42		198903		1989		3		2817763		1516455		44022		4378240		213857		27087		22518		9709		5580.97		1256.16

		43		198904		1989		4		2832238		1527687		44117		4404042		213043		27555		19890		12471		5783.79		1257.36

		44		199001		1990		1		2847103		1538257		44180		4429540		213256		28605		16021		10228		5727.26		1235.77

		45		199002		1990		2		2859431		1548197		44251		4451879		212932		28943		15603		12322		5773.01		1238.50

		46		199003		1990		3		2871253		1558661		44282		4474196		212146		29004		10670		5694		5718.47		1224.53

		47		199004		1990		4		2882195		1569031		44349		4495575		211367		29070		8273		5442		5801.41		1207.10

		48		199101		1991		1		2892723		1578685		44430		4515838		212776		29359		7748		3961		5667.85		1166.70

		49		199102		1991		2		2899549		1585226		44541		4529316		212479		29325		11230		5888		5685.68		1161.43

		50		199103		1991		3		2909550		1592815		44702		4547067		212028		29086		8981		4115		5629.26		1148.10

		51		199104		1991		4		2917745		1599356		44899		4562000		211826		28838		8077		4129		5690.77		1133.97

		52		199201		1992		1		2927753		1605648		45110		4578511		212836		28614		8540		2686		5524.36		1097.67

		53		199202		1992		2		2933755		1609530		45208		4588493		212521		28520		11530		2838		5559.43		1093.30

		54		199203		1992		3		2940598		1614333		45321		4600252		211168		28292		8340		2800		5504.29		1081.47

		55		199204		1992		4		2947115		1617793		45436		4610344		209945		27952		9179		3618		5581.94		1057.90

		56		199301		1993		1		2955141		1622983		45599		4623723		211971		27984		8400		2149		5480.02		1032.20

		57		199302		1993		2		2961327		1625981		45783		4633091		212034		27801		9703		1788		5503.04		1026.47

		58		199303		1993		3		2967791		1628994		45974		4642759		211703		27815		7593		1798		5478.35		1017.87

		59		199304		1993		4		2975591		1631384		46034		4653009		211866		27847		7413		1225		5545.78		1007.37

		60		199401		1994		1		2983921		1633936		46039		4663896		213927		27906		8711		1620		5493.38		990.20

		61		199402		1994		2		2990756		1635446		46120		4672322		214869		28018		11280		4567		5555.96		1003.13

		62		199403		1994		3		2998066		1636299		46156		4680521		215040		28102		9106		2137		5548.46		1007.47

		63		199404		1994		4		3004186		1638623		46171		4688980		215855		28133		8004		3279		5653.48		1008.70

		64		199501		1995		1		3013981		1639364		46200		4699545		217670		28240		6861		1932		5605.53		1001.57

		65		199502		1995		2		3021715		1641896		46267		4709878		217826		28348		9453		2336		5675.71		1009.97

		66		199503		1995		3		3028927		1644230		46394		4719551		217793		28282		9123		1920		5650.70		1014.07

		67		199504		1995		4		3036514		1646880		46467		4729861		218014		28205		7914		2226		5752.94		1011.33

		68		199601		1996		1		3048395		1650665		46470		4745530		218640		28140		8060		2251		5682.24		1015.87

		69		199602		1996		2		3061158		1653824		46426		4761408		218594		28179		10339		2366		5760.6		1032.20

		70		199603		1996		3		3063648		1653652		46403		4763703		218830		28258		9473		1590		5733.92		1036.13

		71		199604		1996		4		3072469		1655288		46369		4774126		219440		28284		7878		2360		5851.56		1041.63

		72		199701		1997		1		3080946		1657156		46302		4784404		220479		28407		8502		1761		5818.22		1040.07

		73		199702		1997		2		3088999		1658583		46265		4793847		220864		28455		10770		3434		5924.75		1059.53

		74		199703		1997		3		3097558		1659839		46232		4803629		221120		28517		10538		2724		5900.83		1070.60

		75		199704		1997		4		3107284		1661381		46144		4814809		221208		28331		9773		2939		6030.96		1068.47

		76		199801		1998		1		3116896		1663079		46138		4826113		222737		28842		9439		1664		5996.64		1074.07

		77		199802		1998		2		3125735		1664297		46063		4836095		223102		28939		12581		3292		6101.59		1088.20

		78		199803		1998		3		3134780		1665237		46070		4846087		223543		28970		11856		3084		6105.16		1084.23

		79		199804		1998		4		3145007		1666266		45986		4857259		224016		28997		10033		3481		6248.90		1077.93

		80		199901		1999		1		3155835		1667744		45941		4869520		225169		28939		10872		3316		6197.49		1062.43

		81		199902		1999		2		3166253		1668939		45895		4881087		225792		28832		14511		2830		6311.07		1073.70

		82		199903		1999		3		3176875		1669901		45909		4892685		226291		28833		12238		3933		6322.85		1070.63

		83		199904		1999		4		3188446		1671157		45877		4905480		226952		28783		10829		5542		6476.21		1068.90

		84		200001		2000		1		3199775		1672110		45763		4917648		227898		28745		10492		5351		6424.28		1062.37

		85		200002		2000		2		3210148		1673490		45608		4929246		228203		28725		13892		5391		6536.86		1070.87

		86		200003		2000		3		3220647		1674705		45569		4940921		228299		28706		12298		4252		6514.47		1073.37

		87		200004		2000		4		3233917		1675802		45486		4955205		228881		28725		11648		3632		6649.75		1061.90

		88		200101		2001		1		3246646		1676450		45353		4968449		229826		28732		12609		4587		6630.55		1051.07

		89		200102		2001		2		3258898		1677728		45228		4981854		230307		28656		15406		4338		6688.48		1038.90

		90		200103		2001		3		3271641		1679462		45186		4996289		230583		28623		12830		3436		6626.67		1016.93

		91		200104		2001		4		3285495		1680863		45125		5011483		231156		28602		12362		6303		6729.46		985.40

		92		200201		2002		1		3299778		1682493		45045		5027316		232152		28481		12631		4197		6656.00		961.63

		93		200202		2002		2		3312278		1684068		44947		5041293		232680		28343		15671		4577		6749.79		965.27

		94		200203		2002		3		3324776		1685287		44850		5054913		233049		28266		16712		6277		6694.64		953.40

		95		200204		2002		4		3339089		1686762		44754		5070605		233576		28201		15776		7503		6827.72		940.00

		96		200301		2003		1		3354499		1688173		44691		5087363		234176		28179		17538		7084		6734.72		923.40

		97		200302		2003		2		3366439		1691800		44560		5102799		234430		28157		19813		7106		6803.44		918.37

		98		200303		2003		3		3377532		1698946		44451		5120929		234653		28195		17193		4863		6755.39		911.13

		99		200304		2003		4		3392458		1702718		44395		5139571		235080		28250		16533		7659		6890.72		903.17

		100		200401		2004		1		3407249		1706683		44299		5158231		235942		28341		19654		7824		6833.81		899.53

		101		200402		2004		2		3421602		1709744		44202		5175548		236150		28260		23204		8206		6933.16		907.23

		102		200403		2004		3		3436905		1711623		44096		5192624		236379		28286		19835		6971		6890.85		907.73

		103		200404		2004		4		3453507		1714166		44043		5211716		236775		28349		17976		11831		7045.02		897.13

		104		200501		2005		1		3468904		1716613		43949		5229466		237307		28463		19294		6238		6980.74		889.13

		105		200502		2005		2		3483412		1718240		43855		5245507		237764		28205		25200		7376		7091.94		892.67

		106		200503		2005		3		3502280		1721898		43786		5267964		238002		28207		24603		7725		7070.33		894.17

		107		200504		2005		4		3517101		1724006		43619		5284726		238249		28232		17978		6629		7236.23		887.17

		108		200601		2006		1		3534137		1728103		43497		5305737		238774		28381		18716		9261		7194.85		885.23

		109		200602		2006		2		3549389		1732341		43395		5325125		239380		28185		23328		7553		7288.39		889.20

		110		200603		2006		3		3562776		1736811		43272		5342859		239694		28113		13602		6550		7249.12		887.87

		111		200604		2006		4		3576179		1741663		43182		5361024		240001		28149		10633		7752		7375.26		877.10

		112		200701		2007		1		3588197		1748077		43140		5379414		240569		28270		12339		7679		7296.46		868.13

		113		200702		2007		2		3596315		1753258		43071		5392644		240764		28366		12466		5937		7355.08		867.30

		114		200703		2007		3		3604296		1758177		43018		5405491		240970		28341		7870		7665		7296.89		863.80

		115		200704		2007		4		3612396		1763497		42931		5418824		241485		28342		5678		5869		7367.10		854.10
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