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Background:

SoCalGas response to DRA Data Request 27 said that a module battery failure would lead to the whole module being replaced.  OK.  Some follow up questions:
1. Do all module failures lead to the whole module being replaced?
SoCalGas Response:

Yes, almost always.  During gas AMI deployment, however, there is a possibility that the gas AMI meter module could be installed incorrectly and bind, causing the gas AMI meter module to fail to register consumption.  These types of gas AMI meter module failures are due to installation error, and will be identified shortly after deployment, and can be corrected without replacement of the whole gas AMI meter module.
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SoCalGas Response:

No, some meters can be repaired.  Most residential and small commercial meters that fail are replaced.  On occasion, the failure may be specific to the meter index and only the meter index will be replaced.  Larger commercial and industrial meters are maintained by a specialized staff (Measurement, Regulation & Control personnel).  This staff may replace a meter that fails, but more often than not fixes the source of the failure.
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