


DATA REQUEST

Southern California Gas Company Test Year 2012 GRC

A.10-12-006

Date:  
May 25, 2011

Responses Due:  June 9, 2011

To:

Ronald van der Leeden
RvanderLeeden@semprautilities.com

(213) 244-2009

From:

Truman Burns, Project Coordinator



Donna Fay Bower, Assistant Project Coordinator



Division of Ratepayer Advocates



505 Van Ness Avenue, Room 4205



San Francisco, CA  94102

Originated by:  
Dao Phan

Phone:
415-703-5249

Email:
dao@cpuc.ca.gov

Data Request No:  DRA-SCG-094-DAO

Exhibit Reference:   SCG-2, Gas Distribution O&M Expenses

Subject:
Operations Management and Training, Video Embedded System Instruction

Please provide the following:

1. Referring to SCG’s discussion of Video Embedded System Instruction on pages GOM-49 and GOM-50, please provide a copy of all supporting documents to show how SCG determined that it “expects to complete an average of 125 system instruction videos per year starting in 2012.

2. Provide a copy of any and all cost benefit analyses performed by or for SCG regarding the Video Embedded System Instruction project.  If SCG has not done a cost benefit analysis for this project, please explain why not.

3. Has SCG performed any pilot study and/or pilot program regarding the proposed Video Embedded System?  If so, please provide a copy of all pilot studies and/or pilot programs.

4. Please answer the following questions if SCG has performed any pilot studies and/or any similar pre-deployment study/analyses:

a. How many pilot studies and or pre-deployment study/analyses has SCG conducted?

b. When did SCG conduct the pilot study or pre-deployment analysis?

c. Identify the number of employees who participated in each study.

d. Identify the number of employees who successfully completed their tasks safely by solely relying on the instruction videos in each study. 

5. Referring to SCG’s workpapers, p. 162, regarding the costs for Video Embedded System Instruction, please provide a copy of all supporting documents and calculations for (1) the forecast of 500 videos and for (2) the unit cost of $4,000 per video.  

6. Referring SCG’s workpapers, p. 162, please provide a detailed explanation along with all supporting documents to show how SCG determined that it will take 4 years to complete the Embedded System Instruction program at $536,000 per year.

7. Has SCG selected a vendor for the Embedded System Instruction program?  If so, please provide a copy of the contract.

8. Does the Embedded System Instruction replace any other training?  If not, please explain why this training is necessary.

Provide two copies of the above information as it becomes available but no later than the due date identified above.  If you are unable to provide the information by this date, please provide a written explanation to the data request Originator seven calendar days before the due date as to why the response date cannot be met and your best estimate of when the information can be provided.  Please identify the person who provides the response and his (her) phone number.

Provide electronic responses if possible, and set of hard copy responses with your submittal to the data request originator and the DRA Project Coordinator(s).  All data responses need to have each page numbered, referenced, and indexed so worksheets can be followed.  If any number is calculated, include a copy of all electronic files so the formula and their sources can be reviewed.

If you have any questions regarding this data request, please call the originator at the above phone number.
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