SOUTHERN CALIFORNIA GAS COMPANY
BRANCH OFFICE OPTIMIZATION (A.13-09-010)
(DATA REQUEST TURN-SCG-01)
______________________________________________________________________


QUESTION 1:

SoCalGas indicates in its Reply to Protests that all SoCalGas APL’s (excluding Wal-Mart) make available to customers SoCalGas’ “CARE Brochure, which includes information regarding the Energy Savings Assistance Program, Medical Baseline, Low Income Home Energy Assistance Program and California Lifeline.” (Reply, p.8, fn. 14).
a. Please provide this brochure

b. If the brochure is available in languages other than English, please identify those languages.

c. If the brochure is available in languages other than English, explain how SoCalGas determines which brochures (i.e., English, Spanish, etc.) should be provided at each APL.

d. Please provide current information about the status of Wal-Mart’s approval of SoCalGas’ request that it stock the CARE brochure. See SoCalGas Testimony, p.35, fn. 54 (indicating that “approval is pending”).
RESPONSE 1:

1.a
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1.b
Spanish, Mandarin, Cantonese, Korean and Vietnamese.

1.c 
CARE brochures provided to APLs are in both English and Spanish and include other Customer Contact Center telephone numbers for brochure options in  languages referenced above in 1.b.

1.d
SoCalGas obtained approval in July 2012 to pilot the CARE brochures in ten high volume, low-income area Walmart stores.  However, Walmart halted this initiative due to a management reorganization and because of the high turnover rate they were experiencing at that time.  In mid-November, SoCalGas’ APL vendor reached out to Walmart and obtained approval to resume efforts with piloting the CARE brochures in specific stores, which is tentatively scheduled for mid-January.    
QUESTION 2:

In Table SCG-MB-4 on page 8 of SoCalGas’ Testimony, SoCalGas provides the number of “Branch Office Service Order Transactions” in each year from 2005 to 2012.
a. Please describe all types of transactions included in the annual figures in this table (e.g., arrange payment extension or payment plan; enroll in CARE; sign up for ESAP, etc.).

b. For each year, please provide a breakdown of the annual number of transactions by type of transaction, using the categories provided in response to part (a) of this question.

RESPONSE 2:
2.a
See attachment in response 2.b below.  Each transaction type is listed in row 3, columns B through BN.
2.b
See attachment for Branch Office Service Order Transaction type detail by branch office for 2005 through 2012.
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QUESTION 3:

SoCalGas provides the number of “CIS Orders” in 2012 at each of the six branch offices proposed for closure in Table SCG-MB-14 on page 28 of its Testimony.
a. Please describe all types of transactions included in the annual figures in this table (e.g., arrange payment extension or payment plan; enroll in CARE; sign up for ESAP, etc.).

b. For each branch office, disaggregate the annual number of CIS Transactions into the number of transactions of each type identified in response to part (a) of this question.
RESPONSE 3:
3.a
BO Payment Transactions are defined in Table SCG-MB-2 on page 6 of Testimony.  CIS Orders are defined in response 2.a above.

3.b
See 2012 BO Payment Transaction details by branch office below.  See 2012 CIS Order details by branch office in response 2.b above.    
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QUESTION 4:
Referring to Table SCG-MB-14 on page 28 of SoCalGas’ Testimony:
a. Confirm that the row labeled “Average of 47 Branch Offices” should be labeled “Total of 47 Branch Offices.”

b. Confirm that the row labeled “Average of remaining Branch Offices” should instead refer to “Total of remaining Branch Offices”.

RESPONSE 4:

4.a
Table SCG-MB 14 provides the average cost of processing a transaction at each of our 47 branch offices in the “Cost Per Transaction” column, but the “Total Loaded Costs” and “Total of All Transactions” columns in Table SCG –MB-14 do represent the “Total of 47 Branch Offices.”  A revised Table SCG-MB-14 is provided below to provide further clarification. 
4.b
See Response 4.a.  
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QUESTION 5:
SoCalGas explains that, while the Crenshaw Branch Office was closed from December 20, 2010 through April 20, 2011, “27% of customers paid at another SoCalGas branch office, 27% paid by mail, 23% paid at an APL and 15% paid using self-service payment channels.” (SoCalGas Testimony, p.39, fn. 61).
a. Please explain why these figures do not add up to 100%

b. Please explain the difference between these figures and those provided in the paragraph on page 39 discussing SoCalGas’ targeted email campaign to encourage customers served by the Crenshaw Branch Office to make online payments.

c. Which alternative branch office(s) did customers visit during the Crenshaw Branch Office’s closure?

RESPONSE 5:

5.a
SoCalGas’ testimony focused on the primary payment channels used during the Crenshaw Branch Office closure.  Other payments channels, such as credit card, debit card, direct debit and electronic check for example, are available to customers, but were not widely used, and thus were not reflected in SoCalGas’ testimony.  The attached file provides the complete summary of payment channels utilized by customers during the Crenshaw Branch Office closure. 
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5.b
SoCalGas’ Testimony, p. 39, fn. 61 represents the customer payment preferences during the Crenshaw Branch Office closure.  These figures include all customers who had previously visited the Crenshaw Branch Office in prior months – over 27,000 customers, whereas the results for the targeted email campaign were only directed to a subset of those customers - the 6,500 My Account customers.  The attached file provides a complete summary of payment channels utilized by customers of the targeted email campaign.    
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5.c
Customers primarily visited the Inglewood and Central Branch Offices during the Crenshaw Branch Office closure.    
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		SCG CUSTOMER SERVICE ORDERS



		ABBREVIATED TITLE		LONG TITLE		NOTES

		Res B/O Issue		Residential Back On Issue						 

		Res B/O Cancel		Residential Back On Cancel

		Res B/O Complete		Residential Back On Complete

		Non-Res B/O Issue		Non-Residential Back On Issue

		Non-Res B/O Cancel		Non-Residential Back On Cancel

		Non-Res B/OComplete		Non-Residential Back On Complete

		CAI Disp Clos Cancel		Customer Account Inquiry  Dispute Close Cancel

		CAI Other Issue		Customer Account Inquiry  Other Issue

		CAI Other Cancel		Customer Account Inquiry  Other Cancel

		CAI Pymt Disp Issue		Customer Account Inquiry  Payment Dispute Issue

		CAI Pymt Disp Cancel		Customer Account Inquiry  Payment Dispute Cancel

		CAI Refund Issue		Customer Account Inquiry  Refund Issue

		CAI Refund Cancel		Customer Account Inquiry  Refund Cancel

		CAI Trnsfr Pymt Issue		Customer Account Inquiry  Transfer Payment Issue

		CAI Trnsfr Pymt Cncl		Customer Account Inquiry  Transfer Payment Cancel

		CAI Rate Chng Issue		Customer Account Inquiry  Rate Change Issue

		CAI Rate Chng Cancel		Customer Account Inquiry  Rate Change Cancel

		CARE Appl Mailed		CARE Application Mailed

		CARE Letter Mailed		CARE Letter Mailed		CARE recertification letter

		Applnce List Complt		Appliance List Complete

		Customer Read		Customer Read

		CARE Res & Submtr		CARE Residential & Submeter		CARE application specifically for submetered customers

		Close Order - Issue		Close Order - Issue

		Close Order - Cancel		Close Order - Cancel

		Close Order - Complt		Close Order - Complete

		Prnt Dupl Bill Complt		Print Duplicate Bill Complete

		Pymt Ext Notebk 		Payment Extension Notebook		Regular payment extention

		HBI Order Issue		High Bill Investigation Order Issue

		HBI Order Cancel		High Bill Investigation Order Cancel

		HBI Order Complete		High Bill Investigation Order Complete

		Letter Gener Complt		Letter Generation Complete

		LPP Notebk Complt		Level Pay Plan Notebook Complete

		Memo Create & Upd		Memo Create & Updated		A portion of these are FACTA orders. Part time employees enter memos after customer ID Validated.

		Meter Order Issue		Meter Order Issue

		Meter Order Cancel		Meter Order Cancel

		Meter Order Complete		Meter Order Complete

		Misc Money Trsfr		Misc. Money Transfer

		Indiv Cust Prof Comp		Individual Customer Profile Complete

		Bus Cust Prof Comp		Business Customer Profile Complete

		R/V - Issue		Read and Verify - Issue

		R/V - Cancel		Read and Verify - Cancel

		R/V - Complete		Read and Verify - Complete

		Cont. Serv. Agrmt Mailed		Continuous Service Agreement Mailed

		Dep Chrg Reduced		Deposit Charge Reduced

		Cust Reimb Cancld		Customer Reimbursement Cancelled

		Cust Reimb Complt		Customer Reimbursement Complete

		Print SOA Complt		Print Statement Of Account Complete

		Servc Order Issue		Service Order Issue

		Servc Order Cancel		Service Order Cancel

		Servc Order Complt		Service Order Complete

		Suspend Coll Compl		Suspend Collection Complete

		T/O Issued		Turn On Issued

		T/O  Cancelled		Turn On  Cancelled		T/O cancelled are primarily FACTA orders. T/O's updated by FT employee when ID validated at branch office.

		T/O Completed		Turn On Completed

		Non-Res T/O Issd		Non-Residential Turn On Issued

		Non-Res T/O Cancld		Non-Residential Turn On Cancelled

		Non-Res T/O Complt		Non-Residential Turn On Complete

		Simple Pay Mailed		Simple Pay Mailed		Simple Pay name changed to Direct Debit.

		Simple Pay Termin		Simple Pay Terminated		Terminates Immediately.

		Simple Pay Term Aftr		Simple Pay Terminated After		Terminates after next scheduled debit date.

		Trsfr Acct Bal Complt		Transfer Account Balance Complete

		Trsfr Acct Bal Rvrse		Transfer Account Balance Reverse

		Grant Mny Only Allwd		Grant Money Only Allowed

		SEC W/O Complt		SEC Write Off Complete

		Corr Misappld Pymt		Correct Misapplied Payment
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2012

		2012 MONTHLY  ACTIVITY REPORT - INDIVIDUAL BRANCH OFFICES

		Year to Date as of Dec 31, 2012

		Offices		Res B/O Issue		Res B/O Cancel		Res B/O Complete		Non-Res B/O Issue		Non-Res B/O Cancel		Non-Res B/OComplete		CAI Disp Clos Cancel		CAI Other Issue		CAI Other Cancel		CAI Pymt Disp Issue		CAI Pymt Disp Cancel		CAI Refund Issue		CAI Refund Cancel		CAI Trnsfr Pymt Issue		CAI Trnsfr Pymt Cncl		CAI Rate Chng Issue		CAI Rate Chng Cancel		CARE Appl Mailed		CARE Letter Mailed		Applnce List Complt		Customer Read		CARE Res & Submtr		Close Order - Issue		Close Order - Cancel		Close Order - Complt		Prnt Dupl Bill Complt		Pymt Ext Notebk 		HBI Order Issue		HBI Order Cancel		HBI Order Complete		Letter Gener Complt		LPP Notebk Complt		Memo Create & Upd		Meter Order Issue		Meter Order Cancel		Meter Order Complete		Misc Money Trsfr		Indiv Cust Prof Comp		Bus Cust Prof Comp		R/V - Issue		R/V - Cancel		R/V - Complete		Cont. Serv. Agrmt Mailed		Dep Chrg Reduced		Cust Reimb Cancld		Cust Reimb Complt		Print SOA Complt		Servc Order Issue		Servc Order Cancel		Servc Order Complt		Suspend Coll Compl		T/O Issued		T/O  Cancelled		T/O Completed		Non-Res T/O Issd		Non-Res T/O Cancld		Non-Res T/O Complt		Simple Pay Mailed		Simple Pay Termin		Simple Pay Term Aftr		Trsfr Acct Bal Complt		Trsfr Acct Bal Rvrse		Grant Mny Only Allwd		SEC W/O Complt		Corr Misappld Pymt		TOTAL

		Alhambra		136		5		0		1		0		0		0		1		0		0		0		2		0		0		0		0		0		1		0		0		0		0		126		9		0		0		48		0		0		0		5		2		511		0		0		0		5		77		0		0		51		0		0		0		0		0		29		36		5		0		0		371		214		0		3		0		0		0		7		3		0		0		0		0		0		1648

		Anaheim		84		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		2		0		0		1		279		8		0		0		49		0		0		0		8		0		79		0		0		0		13		41		0		0		159		0		0		0		1		1		22		21		1		0		0		1092		616		0		33		0		0		2		3		0		0		0		0		0		0		2519

		Banning		172		8		0		3		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		277		14		0		0		81		0		0		0		0		4		24		0		0		0		2		46		2		0		23		0		0		0		29		4		10		43		12		0		1		525		96		1		18		1		0		0		4		6		1		0		4		0		0		1412

		Bellflower		50		2		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		91		3		0		0		42		0		0		0		1		1		56		0		0		0		4		31		0		0		69		0		0		0		0		0		3		41		4		0		1		369		243		0		4		0		0		0		1		0		0		0		0		0		1		1019

		Central Ave		323		8		0		9		1		0		0		1		0		1		4		3		0		6		0		0		0		82		0		0		0		0		242		22		0		0		53		0		0		0		13		0		257		0		0		0		27		57		0		4		70		0		0		0		4		0		21		47		7		0		3		905		448		0		2		0		0		0		0		0		0		0		0		1		8		2629

		Commerce		98		4		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		3		0		0		0		1		59		4		0		0		17		1		0		0		10		0		162		0		0		0		18		37		0		2		98		0		0		0		2		0		29		23		0		0		0		436		337		0		5		0		0		0		2		0		0		0		0		0		4		1354

		Compton		568		23		0		1		0		0		0		3		1		0		2		4		0		2		1		1		0		7		4		0		0		1		199		22		0		0		597		8		0		0		3		5		453		0		0		0		11		137		2		0		84		0		0		0		1		1		58		115		9		0		3		766		496		0		1		0		0		8		3		0		0		0		0		0		14		3614

		Corona		200		2		0		3		1		0		0		0		0		0		0		0		0		0		0		0		0		11		0		0		0		0		87		4		0		0		80		3		0		0		0		0		135		1		0		0		116		33		0		1		44		0		0		0		1		0		17		16		0		0		0		305		221		0		7		0		0		0		2		0		0		0		0		0		0		1290

		Covina		326		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		17		0		0		0		0		154		4		0		0		43		0		0		0		0		1		35		0		0		0		4		34		0		0		175		0		0		0		0		0		22		47		3		0		1		744		638		0		8		0		0		0		1		0		0		0		0		0		1		2264

		Crenshaw 		155		3		0		0		0		0		0		2		0		2		5		1		0		0		0		0		0		84		0		0		0		0		52		3		0		0		48		2		0		0		19		1		275		0		0		0		39		19		0		0		15		0		0		1		1		0		22		22		1		0		1		218		111		0		3		0		0		0		0		0		0		0		0		0		17		1122

		Daly Street		405		8		0		0		0		0		1		4		0		0		0		7		1		2		0		0		0		122		2		0		0		0		728		53		0		0		110		4		0		0		3		6		98		0		0		0		7		177		0		2		157		0		0		1		3		3		70		219		10		0		1		1735		647		0		11		4		0		17		2		0		0		0		0		0		2		4622

		Delano		5		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		6		1		0		0		1		0		0		0		0		0		440		0		0		0		7		0		0		0		0		0		0		2		0		0		0		1		0		0		0		11		2		0		0		0		0		0		0		0		0		0		0		0		0		478

		Dinuba		26		2		0		0		0		0		0		21		0		1		1		1		0		2		0		0		0		0		2		0		0		1		177		7		0		1		53		4		0		0		0		5		334		1		0		0		1		71		0		2		18		0		1		0		2		3		47		67		3		0		1		327		88		0		15		1		0		0		3		0		0		0		0		0		1		1290

		El Centro		184		4		0		1		0		0		0		4		0		0		0		0		0		0		0		0		0		0		0		0		1		0		463		18		0		0		57		9		0		0		0		1		18		2		0		0		1		115		1		3		20		0		0		0		6		5		10		72		7		0		1		858		111		0		56		3		0		0		1		0		0		0		0		1		2		2035

		El Monte		195		7		0		2		1		0		0		1		0		0		0		1		0		3		0		2		0		6		0		0		0		0		116		19		0		0		65		3		0		0		0		0		116		1		0		0		5		50		1		0		233		0		0		0		1		1		40		74		11		0		0		833		682		0		0		0		0		0		3		0		0		0		0		0		4		2476

		Fontana		323		11		0		0		0		0		0		1		0		1		2		3		1		1		0		0		0		4		0		0		0		0		91		6		0		0		47		0		0		0		1		0		69		0		0		0		8		50		0		0		97		0		0		3		0		0		20		43		3		0		1		636		490		0		8		3		0		0		4		1		0		0		0		0		6		1934

		Glendale		70		4		0		0		0		0		0		0		0		2		1		0		0		0		0		0		0		9		0		0		0		0		309		29		0		0		219		6		3		0		0		1		196		0		0		0		8		61		0		0		86		0		0		0		0		4		20		65		8		0		1		684		307		0		1		0		0		6		8		1		0		0		0		0		0		2109

		Hanford		284		16		0		2		0		0		0		7		0		0		0		4		0		2		0		2		0		3		9		0		0		3		401		52		0		0		580		6		1		0		0		8		192		0		0		0		4		93		1		1		58		0		1		1		6		10		20		57		2		0		1		666		227		0		35		4		0		0		3		0		0		0		0		0		1		2763

		Hemet		130		3		0		1		0		0		0		1		0		0		1		1		0		1		0		0		0		3		0		0		0		0		95		13		0		0		47		2		0		0		0		3		66		0		0		0		6		26		0		0		54		0		0		0		2		4		13		44		2		0		1		297		177		0		7		1		0		7		3		0		0		0		0		0		3		1014

		Hollywood		247		4		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		42		0		0		0		0		159		34		2		0		6		1		0		0		2		1		641		83		0		0		8		48		0		2		131		9		0		0		1		4		27		51		3		0		1		957		612		0		5		1		0		1		2		0		0		0		0		0		4		3091

		Huntington Park		254		10		0		2		0		0		0		0		0		0		2		1		0		0		0		1		1		13		3		0		0		2		260		18		0		0		178		14		1		0		0		0		248		0		0		0		5		74		0		0		203		1		0		0		9		10		48		110		4		0		2		1193		782		0		1		1		0		2		1		0		0		0		0		1		4		3459

		Indio		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		23		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		23

		Inglewood		1194		22		0		41		3		0		0		12		2		4		5		8		2		3		0		0		0		22		0		0		0		0		211		10		0		1		333		4		0		0		9		0		159		0		0		0		16		113		2		0		141		0		0		1		0		0		46		107		7		0		2		980		600		0		5		0		0		0		0		0		0		0		0		0		5		4070

		Lancaster		284		22		0		0		0		0		0		4		1		0		0		0		0		3		0		0		0		4		0		0		0		4		266		19		0		0		402		1		1		0		5		3		139		0		0		0		11		178		0		0		129		0		0		0		4		4		55		81		9		0		5		926		622		0		18		2		0		0		0		1		0		0		0		0		0		3203

		Lompoc		68		7		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		471		17		0		0		140		15		1		0		0		10		83		0		0		0		11		57		0		0		8		0		0		2		4		1		31		75		9		0		0		747		109		0		69		0		0		1		0		0		0		0		1		0		0		1940

		Monrovia		71		3		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		69		0		0		0		0		110		9		0		0		39		1		2		0		0		3		76		0		0		0		13		320		1		0		44		0		2		0		1		0		42		81		5		0		2		364		252		0		1		1		0		16		7		0		0		0		0		0		0		1536

		Ontario		396		12		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		110		0		0		0		0		148		15		0		0		243		6		2		0		0		0		49		0		0		0		17		76		0		2		217		0		0		1		2		4		36		69		4		0		0		883		665		0		21		9		0		4		5		0		0		0		0		0		1		2999

		Oxnard		70		20		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		3		0		0		0		1		176		41		0		0		157		0		0		0		0		3		467		0		0		0		2		90		0		0		47		0		0		0		0		0		15		48		6		0		3		419		288		0		19		7		0		0		0		0		0		0		0		0		0		1883

		Palm Springs		116		10		0		1		0		0		0		2		0		0		0		3		1		3		0		0		0		1		1		0		0		0		152		7		0		0		67		4		0		0		0		3		113		0		0		0		2		55		4		0		78		0		0		0		3		5		32		41		6		0		4		532		338		0		13		4		0		0		6		4		0		0		0		1		0		1612

		Pasadena		82		13		0		0		0		0		0		7		0		0		0		0		0		0		0		0		0		9		0		0		0		1		338		19		0		0		144		3		0		0		0		7		94		0		0		0		3		75		0		1		101		0		0		0		2		2		53		108		14		0		1		879		478		0		18		1		0		2		2		2		0		0		0		0		4		2463

		Pomona		153		3		0		1		0		0		2		3		0		0		0		3		1		0		0		0		0		8		1		0		0		0		271		31		0		0		221		16		2		0		0		1		232		0		0		0		13		91		0		3		152		0		0		0		1		0		51		85		6		0		3		970		653		0		10		0		0		1		4		0		0		0		0		0		1		2993

		Porterville		13		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		37		2		0		0		13		0		0		0		2		1		41		0		0		0		2		13		0		0		19		0		0		9		0		1		5		13		1		0		0		119		64		0		2		0		0		0		1		1		0		0		0		0		1		363

		Riverside		280		8		0		3		0		0		1		4		0		2		1		0		0		0		0		0		0		10		0		0		0		0		230		12		0		0		213		5		0		0		20		0		188		0		0		0		12		64		1		1		98		0		0		0		0		2		34		38		1		0		0		832		478		0		26		1		0		0		1		0		0		0		0		0		0		2566

		San Bernardino		318		11		0		2		0		0		0		1		0		2		0		2		0		3		0		0		0		1		0		0		0		1		148		16		0		0		162		10		0		0		0		7		90		0		0		0		2		51		0		0		248		0		0		0		0		0		32		46		2		0		14		1031		838		0		12		1		0		0		0		0		0		0		0		0		2		3053

		San Fernando		260		11		0		0		0		0		0		4		1		0		0		8		3		1		0		1		0		105		1		0		0		1		401		37		0		0		110		3		0		0		30		1		186		2		0		0		15		114		0		0		157		0		0		0		5		4		69		108		14		0		1		1292		690		0		10		2		0		6		2		2		0		0		0		0		5		3662

		San Luis Obispo		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		29		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		0		0		0		0		0		0		0		0		0		0		0		0		38

		San Pedro		117		2		0		6		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		102		5		0		0		20		0		0		0		0		2		86		0		0		0		6		36		1		0		14		0		0		0		0		0		22		17		1		0		0		236		138		0		1		0		0		0		0		0		0		0		0		0		0		814

		Santa Ana		131		8		0		0		0		0		0		1		0		1		0		3		1		0		0		1		0		889		5		0		0		0		76		15		0		0		73		8		0		0		14		0		586		1		0		0		7		97		0		2		330		0		0		0		1		2		18		53		5		0		8		1529		1384		0		10		3		0		8		3		0		0		0		0		0		2		5275

		Santa Barbara		22		4		0		1		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		53		4		0		0		36		0		0		0		0		3		35		0		0		0		11		8		0		0		122		0		0		1		0		0		2		20		1		0		0		495		456		0		3		1		0		23		0		0		0		0		0		0		0		1305

		Santa Fe Springs		113		4		0		0		0		0		2		0		0		0		0		3		0		0		0		0		0		158		0		0		0		0		119		24		0		0		127		10		1		0		2		0		315		0		0		0		11		90		0		0		68		0		0		0		1		0		14		44		4		0		2		336		231		0		3		1		0		0		2		0		0		0		0		0		9		1694

		Santa Maria		192		6		0		7		0		0		0		0		0		0		0		3		0		0		0		0		0		2		0		0		0		0		226		18		0		0		162		4		0		0		1		2		480		0		0		0		17		103		0		0		60		0		0		7		1		0		44		87		10		0		2		640		267		0		21		3		0		5		7		0		0		0		2		0		1		2380

		Santa Monica		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		2		0		280		0		0		0		3		0		0		0		1		0		0		0		0		0		0		0		0		0		0		2		1		0		0		0		0		0		0		0		0		0		0		0		0		291

		South Gate		59		1		0		0		0		0		0		1		0		0		1		0		0		2		0		0		0		15		0		0		0		0		58		14		0		0		10		1		0		0		2		0		187		1		0		0		7		34		0		0		56		0		0		0		7		5		6		13		0		0		1		307		232		0		0		0		0		0		0		0		0		0		0		2		3		1025

		Van Nuys		346		24		0		1		0		0		0		2		0		0		0		3		1		1		0		5		0		51		0		0		1		0		722		49		0		0		135		12		2		0		6		1		167		4		0		0		18		177		1		3		194		0		0		0		6		3		71		162		17		0		2		1829		773		0		23		1		0		0		2		0		0		0		0		1		3		4819

		Visalia		67		5		0		0		0		0		0		0		0		1		0		0		0		0		0		1		1		5		0		0		0		0		61		8		0		0		62		0		0		0		3		7		128		0		0		0		10		41		0		0		42		0		0		15		0		1		12		15		3		0		0		254		190		0		2		1		0		0		1		0		0		0		0		1		0		937

		Watts		579		12		0		4		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		121		15		0		0		98		0		0		0		4		0		203		0		0		0		8		23		0		0		48		0		0		0		1		0		42		43		1		0		0		442		310		0		2		0		0		0		1		0		0		0		0		0		5		1963

		Wilmington		118		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		177		5		0		0		7		0		0		0		0		1		119		0		0		0		3		117		0		0		27		0		0		0		1		0		17		48		4		0		1		422		140		0		2		0		0		0		0		0		0		0		0		0		0		1213

		Others*		131		4		0		1		0		0		0		1		0		1		2		1		0		1		0		0		0		15		0		0		0		0		89		10		0		0		43		0		1		0		7		1		434		0		0		0		14		16		0		0		55		0		1		5		0		0		15		21		0		0		2		401		255		0		1		0		0		0		2		0		0		0		0		1		3		1534

		2012 TOTAL		9,415		348		- 0		98		9		- 0		6		90		5		19		28		70		11		36		1		15		3		1,893		32		- 0		2		17		9,135		745		2		2		5,438		166		17		- 0		172		95		9,394		96		- 0		- 0		535		3,316		17		29		4,301		10		5		49		109		84		1,312		2,637		225		- 0		73		30,798		18,000		1		515		57		- 0		109		99		21		1		- 0		7		9		117		99,796



		Notes:

		* Others - Payments by Branch employees, where location could not be determined.
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2011

		2011 MONTHLY  ACTIVITY REPORT - INDIVIDUAL BRANCH OFFICES

		Year to Date as of Dec 31, 2011

		Offices		Res B/O Issue		Res B/O Cancel		Res B/O Complete		Non-Res B/O Issue		Non-Res B/O Cancel		Non-Res B/OComplete		CAI Disp Clos Cancel		CAI Other Issue		CAI Other Cancel		CAI Pymt Disp Issue		CAI Pymt Disp Cancel		CAI Refund Issue		CAI Refund Cancel		CAI Trnsfr Pymt Issue		CAI Trnsfr Pymt Cncl		CAI Rate Chng Issue		CAI Rate Chng Cancel		CARE Appl Mailed		CARE Letter Mailed		Applnce List Complt		Customer Read		CARE Res & Submtr		Close Order - Issue		Close Order - Cancel		Close Order - Complt		Prnt Dupl Bill Complt		Pymt Ext Notebk 		HBI Order Issue		HBI Order Cancel		HBI Order Complete		Letter Gener Complt		LPP Notebk Complt		Memo Create & Upd		Meter Order Issue		Meter Order Cancel		Meter Order Complete		Misc Money Trsfr		Indiv Cust Prof Comp		Bus Cust Prof Comp		R/V - Issue		R/V - Cancel		R/V - Complete		Cont. Serv. Agrmt Mailed		Dep Chrg Reduced		Cust Reimb Cancld		Cust Reimb Complt		Print SOA Complt		Servc Order Issue		Servc Order Cancel		Servc Order Complt		Suspend Coll Compl		T/O Issued		T/O  Cancelled		T/O Completed		Non-Res T/O Issd		Non-Res T/O Cancld		Non-Res T/O Complt		Simple Pay Mailed		Simple Pay Termin		Simple Pay Term Aftr		Trsfr Acct Bal Complt		Trsfr Acct Bal Rvrse		Grant Mny Only Allwd		SEC W/O Complt		Corr Misappld Pymt		TOTAL

		Alhambra		205		3		0		2		0		0		0		0		0		0		0		5		2		0		0		0		0		3		0		0		0		0		163		11		0		0		107		0		0		0		2		2		328		0		0		0		8		65		2		2		100		0		0		0		0		0		27		34		3		0		1		549		346		0		4		2		0		0		6		0		0		0		0		0		0		1982

		Anaheim		48		4		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		51		3		0		0		61		0		0		0		5		0		188		0		0		0		5		5		0		0		29		0		0		0		0		0		5		15		0		0		0		184		119		0		5		0		0		0		1		0		0		0		0		0		1		730

		Banning		132		1		0		4		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		199		11		0		0		115		0		0		0		0		2		29		0		0		0		0		38		0		1		11		0		0		0		0		0		10		25		2		0		0		433		85		0		19		2		0		0		0		0		0		0		0		0		0		1120

		Bellflower		199		6		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		2		1		0		0		0		154		8		0		0		252		0		0		0		1		2		115		0		0		0		3		31		0		1		97		0		0		1		1		0		16		67		3		0		0		584		362		0		9		0		0		0		1		0		0		0		0		0		2		1920

		Central Ave		722		19		0		18		0		0		0		4		0		3		1		1		0		9		1		13		2		10		0		0		0		0		456		46		0		3		264		3		0		0		18		4		277		0		0		0		13		60		1		4		179		0		0		3		0		0		62		71		3		0		5		1778		1018		0		5		3		0		0		0		0		0		4		0		0		5		5088

		Commerce		191		6		0		1		0		0		0		0		0		3		1		0		0		0		0		0		0		4		0		0		0		0		113		15		0		0		96		1		0		0		4		2		165		0		0		0		7		45		0		2		151		0		0		4		0		0		48		76		3		0		4		721		526		0		4		2		0		1		2		0		0		0		0		0		1		2199

		Compton		561		23		0		1		0		0		0		2		0		1		3		2		0		0		0		0		0		12		7		0		1		0		150		11		0		1		416		0		1		2		1		2		500		0		0		0		31		125		0		3		89		0		0		3		3		1		62		87		5		0		13		654		398		0		6		0		0		10		0		0		1		0		0		0		6		3194

		Corona		223		4		0		3		0		0		0		3		0		0		0		0		0		2		0		0		0		1		0		0		0		1		91		6		0		0		107		8		0		0		3		1		76		0		0		0		5		29		1		0		48		0		0		0		0		2		15		27		2		0		1		323		216		0		8		2		0		0		2		0		0		0		0		0		1		1211

		Covina		377		11		0		0		2		0		0		2		1		0		2		0		0		0		0		1		0		14		0		0		0		0		156		15		0		5		48		1		0		0		3		5		65		0		0		0		11		44		0		1		136		0		0		0		0		0		33		65		2		0		3		624		477		0		11		1		0		8		0		0		0		0		0		0		0		2124

		Crenshaw 		612		14		0		10		1		0		0		8		0		0		1		2		0		1		0		1		0		5		0		0		0		0		192		22		0		2		221		4		0		1		21		8		230		0		0		0		35		59		0		2		117		0		0		4		4		1		59		65		3		0		7		940		568		0		5		3		0		4		2		0		4		0		0		0		2		3240

		Daly Street		299		11		0		2		0		0		0		3		1		0		1		1		0		1		0		1		0		96		0		0		0		0		499		25		0		1		122		1		3		0		1		1		107		0		0		0		8		152		2		5		123		0		0		0		0		0		43		203		10		0		1		1179		479		0		6		3		0		6		4		0		0		2		0		0		9		3411

		Delano		5		1		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		12		1		0		0		12		0		0		0		0		0		456		0		0		0		3		4		0		0		5		0		0		5		1		0		0		3		0		0		0		27		14		0		0		1		0		0		0		0		0		0		0		0		0		552

		Dinuba		35		1		0		0		0		0		0		11		0		0		0		0		0		0		0		1		0		5		0		0		0		0		188		11		0		0		64		4		1		0		0		3		367		3		0		0		2		60		0		6		29		0		0		1		1		2		43		74		10		0		1		328		105		0		13		2		0		0		2		0		0		0		1		0		4		1378

		El Centro		482		15		0		16		2		0		0		3		0		0		0		1		0		1		0		1		0		0		0		0		1		0		690		38		0		0		234		33		1		0		0		4		33		4		0		0		20		166		1		7		24		0		0		0		10		7		72		151		6		0		3		1349		248		0		72		8		0		0		3		1		6		14		0		0		6		3733

		El Monte		258		12		0		1		1		0		0		3		0		0		0		1		0		0		0		1		0		11		0		0		0		0		242		31		0		1		100		0		1		0		0		(1)		231		0		0		0		9		58		0		1		199		0		(1)		0		3		2		38		100		7		0		1		1050		705		0		3		0		0		0		3		0		0		0		0		0		1		3072

		Fontana		332		10		0		1		0		0		0		1		0		1		3		5		1		1		0		0		0		0		0		0		0		0		221		23		0		0		104		0		0		0		3		2		92		0		0		0		14		64		0		0		128		0		0		3		1		1		30		61		6		0		2		819		563		0		5		3		0		0		2		0		0		2		0		0		6		2510

		Glendale		168		10		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		94		0		0		0		0		628		49		0		0		535		2		2		0		7		6		209		0		0		0		17		242		0		0		149		0		0		0		4		5		74		116		9		0		3		1315		570		0		9		5		0		5		5		0		0		0		0		0		4		4244

		Hanford		85		5		0		1		0		0		0		5		0		0		0		2		0		1		0		0		0		0		1		0		0		1		98		7		0		0		324		0		0		0		1		9		87		0		0		0		5		38		0		0		11		0		0		0		2		1		9		13		0		0		0		173		69		0		13		0		0		0		2		0		0		1		0		0		0		964

		Hemet		186		3		0		2		0		0		0		2		0		0		1		0		0		4		0		1		0		3		0		0		0		3		151		21		0		0		65		1		1		0		3		1		54		0		0		0		12		59		0		2		59		0		0		0		1		3		22		55		2		0		2		472		283		0		13		4		0		3		3		2		0		0		0		0		2		1501

		Hollywood		320		13		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		9		0		0		0		0		212		30		0		0		17		0		0		0		2		0		730		1		0		0		6		40		0		0		164		0		0		0		5		5		35		79		6		0		0		1128		796		0		7		2		0		5		5		1		0		5		0		0		4		3628

		Huntington Park		233		9		0		9		2		0		0		4		0		0		0		3		2		2		0		2		0		21		3		0		1		0		228		18		0		2		177		14		4		0		0		0		219		0		0		0		12		97		0		0		239		0		0		0		2		3		25		107		2		0		1		1219		811		0		2		0		0		5		0		0		0		0		0		1		5		3484

		Indio		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		17		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		17

		Inglewood		1661		45		0		63		4		0		1		6		0		0		0		1		0		5		0		0		0		4		0		0		0		1		278		20		0		0		489		6		0		0		17		5		143		0		0		0		39		106		1		2		142		1		0		3		1		0		60		140		6		0		3		1350		818		0		18		2		0		0		2		0		0		0		0		0		4		5447

		Lancaster		183		20		0		1		1		0		2		2		0		0		1		1		0		2		0		0		0		3		0		0		1		5		239		20		0		2		681		5		1		0		0		8		155		0		0		0		7		123		1		3		144		0		0		1		4		3		50		72		9		0		8		872		572		0		23		3		0		0		3		2		0		2		0		0		0		3235

		Lompoc		21		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		71		6		0		0		23		1		0		0		0		1		119		0		0		0		7		21		0		0		1		0		0		3		0		0		6		6		0		0		1		98		20		0		14		0		0		0		2		0		0		0		0		0		0		423

		Monrovia		74		4		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		140		0		0		0		1		79		7		0		0		25		0		1		0		0		4		101		0		0		0		6		189		0		0		53		0		0		0		1		0		23		56		5		0		1		248		164		0		1		0		0		11		2		0		0		1		0		0		1		1199

		Ontario		263		6		0		3		1		0		0		0		0		0		0		0		0		0		0		0		0		24		0		0		0		1		112		11		0		0		212		2		1		0		0		0		51		0		0		0		16		46		0		1		135		0		0		0		0		0		20		41		5		0		0		627		512		0		14		9		0		3		2		0		0		0		0		0		2		2120

		Oxnard		69		8		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		141		33		0		0		261		0		0		0		0		1		497		2		1		0		2		38		0		0		46		0		0		1		1		2		16		65		17		0		1		327		199		0		8		1		0		0		0		0		0		0		1		0		1		1741

		Palm Springs		159		6		0		7		0		0		0		7		0		1		0		2		1		1		0		2		1		3		0		1		0		4		191		17		0		11		100		5		1		0		0		2		107		0		0		0		4		49		0		0		70		0		0		0		1		1		24		73		5		0		4		596		373		0		18		2		0		0		16		1		0		0		0		1		0		1867

		Pasadena		130		14		0		0		0		0		0		3		0		0		0		5		0		0		0		1		0		6		0		0		0		0		261		24		0		0		292		4		0		0		0		2		77		0		0		0		5		79		3		0		138		0		0		0		2		4		41		108		14		0		0		810		464		0		16		1		0		0		1		3		0		0		0		0		2		2510

		Pomona		214		13		0		7		2		0		0		1		1		2		1		1		0		2		0		0		0		25		0		0		0		0		328		48		0		0		592		16		1		0		0		1		197		0		0		0		8		85		1		2		195		0		0		0		2		5		48		112		7		0		2		1217		821		0		10		3		0		0		9		0		0		4		0		0		2		3985

		Porterville		43		7		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		1		0		128		8		0		0		84		4		1		0		1		1		29		0		0		0		9		50		0		0		24		0		0		5		1		2		13		58		5		0		0		317		167		0		7		0		0		0		1		0		0		2		0		2		1		976

		Riverside		367		14		0		3		0		0		0		1		0		0		0		4		0		2		0		0		0		58		0		0		0		1		378		29		0		0		264		5		0		1		5		2		124		0		0		0		10		94		0		0		78		0		0		1		3		7		39		50		2		0		1		1143		513		0		37		0		0		0		5		0		0		1		0		0		2		3244

		San Bernardino		238		6		0		2		1		0		0		5		0		0		0		2		0		0		0		0		0		7		0		0		0		2		143		16		0		10		277		1		0		0		2		4		73		0		0		0		2		45		0		0		254		0		0		0		0		0		37		62		4		0		11		1102		966		0		17		1		0		0		2		0		0		1		0		0		2		3295

		San Fernando		148		7		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		205		2		0		0		0		193		7		0		0		148		0		0		0		19		0		339		0		0		0		26		86		0		0		70		0		0		0		0		0		9		32		1		0		1		537		275		0		4		0		0		0		2		0		0		0		0		0		6		2118

		San Luis Obispo		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		26		0		0		0		5		1		0		0		0		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		36

		San Pedro		133		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		103		3		0		0		30		0		0		0		1		0		67		0		0		0		4		28		0		0		19		0		0		0		0		0		5		35		5		0		0		180		88		0		2		0		0		0		3		0		0		0		0		0		0		711

		Santa Ana		207		13		0		2		0		0		0		3		0		0		0		2		0		1		0		2		0		145		1		0		0		0		105		43		0		0		108		5		2		0		2		0		506		0		0		0		21		101		1		2		473		0		0		0		1		0		14		54		5		0		4		1899		1682		0		9		2		0		2		2		0		3		0		0		0		1		5423

		Santa Barbara		30		2		0		2		0		0		0		4		1		0		0		1		0		0		0		0		0		2		0		0		0		0		74		4		0		0		42		0		0		0		0		0		36		0		0		0		9		30		0		0		74		0		0		0		0		1		12		34		3		0		4		453		410		0		3		2		0		29		2		0		0		0		0		0		0		1264

		Santa Fe Springs		215		8		0		4		0		0		0		2		0		1		0		1		0		0		0		0		0		191		0		0		0		1		148		18		0		0		216		9		2		0		3		3		291		0		0		0		9		107		0		1		93		0		0		2		0		0		26		52		5		0		0		447		316		0		4		1		0		1		1		0		0		0		0		0		7		2185

		Santa Maria		297		1		0		4		0		0		0		4		1		1		1		0		0		0		0		1		0		0		0		0		0		0		204		12		0		0		117		7		1		0		0		2		405		0		0		0		17		127		0		2		59		0		0		12		1		0		52		76		9		0		2		575		294		0		28		2		0		4		5		1		0		0		0		0		0		2324

		Santa Monica		9		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		3		0		0		0		20		0		0		0		4		0		205		0		0		0		9		0		0		0		4		0		0		0		0		0		0		2		0		0		0		42		34		0		0		0		0		0		0		0		0		0		0		0		0		334

		South Gate		99		6		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		11		0		0		0		1		77		13		0		0		24		2		0		0		2		1		110		0		0		0		11		49		0		0		71		0		0		0		0		0		7		16		1		0		0		404		310		0		0		1		0		0		0		0		0		1		0		0		0		1218

		Van Nuys		938		64		0		0		0		0		0		16		1		4		1		6		1		1		0		22		2		22		0		0		1		2		1814		133		0		6		884		37		2		0		11		2		297		3		1		0		21		325		0		1		407		0		0		31		24		18		161		427		33		0		5		4470		1817		0		38		3		0		0		4		0		11		4		0		2		15		12088

		Visalia		125		7		0		1		0		0		0		15		0		0		0		2		0		2		0		0		0		4		5		0		0		1		127		16		0		1		441		0		0		0		3		8		199		0		0		0		10		39		0		1		46		0		0		3		3		2		13		44		5		0		1		357		248		0		12		2		0		0		2		0		0		0		1		0		1		1747

		Watts		436		5		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		59		6		0		2		145		0		0		0		16		0		219		1		0		0		8		27		0		0		42		0		0		2		0		0		52		27		3		0		0		336		269		0		0		0		0		0		0		0		0		0		0		0		3		1660

		Wilmington		128		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		4		0		0		0		165		4		0		0		19		1		0		0		0		1		87		0		0		0		0		102		0		1		31		0		0		0		0		0		11		55		1		0		0		368		136		0		3		3		0		0		0		0		0		0		0		0		1		1126

		Others*		66		2		0		1		0		0		0		0		0		2		6		4		0		0		0		0		0		4		0		0		0		0		59		9		0		24		46		1		0		0		9		6		230		0		0		0		3		24		0		0		47		0		1		6		1		0		16		37		1		0		1		241		155		0		5		0		0		0		3		0		0		1		0		0		1		1012

		2011 TOTAL		11,926		445		- 0		174		17		- 0		4		124		6		21		26		58		7		38		1		50		5		1,157		24		1		6		25		10,374		909		- 0		71		8,982		183		27		4		170		107		9,265		14		2		- 0		494		3,452		14		53		4,803		1		- 0		94		84		78		1,483		3,229		236		- 0		98		34,866		20,381		- 0		510		81		- 0		97		112		11		25		45		3		6		111		114,590



		Notes:

		* Others - Payments by Branch employees, where location could not be determined.
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2010

		2010 MONTHLY  ACTIVITY REPORT - INDIVIDUAL BRANCH OFFICES

		Year to Date as of Dec 31, 2010

		Offices		Res B/O Issue		Res B/O Cancel		Res B/O Complete		Non-Res B/O Issue		Non-Res B/O Cancel		Non-Res B/OComplete		CAI Disp Clos Cancel		CAI Other Issue		CAI Other Cancel		CAI Pymt Disp Issue		CAI Pymt Disp Cancel		CAI Refund Issue		CAI Refund Cancel		CAI Trnsfr Pymt Issue		CAI Trnsfr Pymt Cncl		CAI Rate Chng Issue		CAI Rate Chng Cancel		CARE Appl Mailed		CARE Letter Mailed		Applnce List Complt		Customer Read		CARE Res & Submtr		Close Order - Issue		Close Order - Cancel		Close Order - Complt		Prnt Dupl Bill Complt		Pymt Ext Notebk 		HBI Order Issue		HBI Order Cancel		HBI Order Complete		Letter Gener Complt		LPP Notebk Complt		Memo Create & Upd		Meter Order Issue		Meter Order Cancel		Meter Order Complete		Misc Money Trsfr		Indiv Cust Prof Comp		Bus Cust Prof Comp		R/V - Issue		R/V - Cancel		R/V - Complete		Cont. Serv. Agrmt Mailed		Dep Chrg Reduced		Cust Reimb Cancld		Cust Reimb Complt		Print SOA Complt		Servc Order Issue		Servc Order Cancel		Servc Order Complt		Suspend Coll Compl		T/O Issued		T/O  Cancelled		T/O Completed		Non-Res T/O Issd		Non-Res T/O Cancld		Non-Res T/O Complt		Simple Pay Mailed		Simple Pay Termin		Simple Pay Term Aftr		Trsfr Acct Bal Complt		Trsfr Acct Bal Rvrse		Grant Mny Only Allwd		SEC W/O Complt		Corr Misappld Pymt		TOTAL

		Alhambra		221		4		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		35		0		0		0		1		111		4		0		28		145		3		2		0		3		0		271		0		0		0		12		71		0		0		11		0		0		0		1		1		24		42		5		0		0		601		441		0		3		0		0		16		2		0		0		0		0		0		1		2065

		Anaheim		119		4		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		11		1		0		0		0		109		17		0		25		69		1		0		0		0		0		230		0		0		0		9		39		0		0		13		0		0		0		2		1		22		25		1		0		1		445		309		0		6		0		0		0		1		0		0		0		0		0		2		1465

		Banning		191		6		0		10		1		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		296		23		0		18		163		1		0		0		0		2		32		0		0		0		3		47		0		0		12		0		0		0		0		0		18		67		6		0		0		564		94		0		28		1		0		0		4		1		0		0		0		0		0		1590

		Bellflower		257		11		0		1		0		0		0		3		0		0		0		1		0		0		0		0		0		1		0		0		0		0		182		13		0		43		353		0		0		0		0		1		181		0		0		0		13		46		0		1		56		0		0		0		0		0		30		93		9		0		0		615		403		0		10		0		0		0		0		0		0		0		0		0		1		2324

		Central Ave		1309		31		0		21		1		0		0		10		3		1		0		6		1		9		2		7		0		10		1		0		0		2		551		82		0		62		391		9		2		0		23		5		609		0		0		0		16		134		0		2		117		0		0		21		4		1		71		135		6		0		4		2497		1510		0		11		1		0		1		0		0		0		3		0		0		11		7693

		Commerce		120		5		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		96		15		0		24		76		2		1		0		1		0		35		0		0		0		15		27		0		0		58		0		0		0		1		1		39		49		4		0		0		632		500		0		2		1		0		0		1		0		0		0		0		0		0		1711

		Compton		518		22		0		5		0		0		0		0		0		0		2		1		0		1		0		0		0		15		3		0		0		0		139		9		0		70		596		3		0		0		1		1		491		0		0		0		24		168		0		1		33		0		0		13		2		1		43		94		2		0		2		673		423		0		1		1		0		8		0		0		1		0		0		3		10		3380

		Corona		336		5		0		6		1		0		0		0		0		0		1		2		1		2		1		0		0		0		0		0		0		0		177		8		0		24		280		18		0		0		5		3		94		0		0		0		6		49		0		0		49		0		0		1		1		2		30		61		1		0		1		459		282		0		8		2		0		0		4		0		0		0		0		0		1		1921

		Covina		366		10		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		104		0		0		0		0		143		17		0		62		50		3		0		0		0		1		56		0		0		0		8		62		0		1		18		0		0		1		0		0		20		47		1		0		0		587		526		0		9		1		0		15		0		0		0		0		0		0		1		2110

		Crenshaw 		2556		49		0		63		1		0		2		22		0		2		3		12		0		13		2		3		0		300		1		0		0		0		566		42		0		143		931		24		1		4		54		2		463		0		0		0		76		165		1		5		65		0		0		9		7		3		196		243		22		0		13		1814		938		0		23		4		0		17		1		1		0		0		0		0		9		8871

		Daly Street		502		16		0		5		0		0		0		1		0		0		0		1		0		0		0		0		0		126		3		0		0		0		529		30		0		89		125		1		1		0		0		3		86		0		0		0		6		167		0		0		59		0		0		0		1		1		47		198		9		0		0		1295		587		0		10		1		0		11		2		0		0		0		0		0		5		3917

		Delano		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		406		0		0		0		8		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		416

		Dinuba		48		3		0		0		0		0		0		4		0		0		1		1		0		3		1		1		0		1		1		0		0		1		138		7		0		7		61		7		1		0		4		7		246		2		0		0		3		38		0		0		10		0		0		3		1		1		42		56		1		0		0		267		83		0		12		1		0		2		2		0		0		0		0		1		4		1072

		El Centro		627		12		0		13		1		0		0		3		0		1		0		1		0		2		0		1		0		0		0		0		0		0		745		44		0		35		223		19		0		0		0		7		36		1		0		0		24		199		0		3		23		0		0		0		12		10		67		170		3		0		4		1299		267		0		75		1		0		0		2		0		4		8		0		0		2		3944

		El Monte		237		7		0		1		0		0		0		1		0		0		4		2		0		0		0		1		0		20		0		0		0		0		361		22		0		16		86		0		0		0		2		2		411		0		0		0		6		55		0		2		50		(1)		0		0		2		1		12		96		8		0		2		1071		592		0		27		2		0		4		1		0		0		0		0		0		3		3106

		Fontana		304		3		0		0		0		0		0		2		0		1		1		5		0		2		1		0		0		1		0		0		0		0		185		7		0		39		91		0		0		0		10		0		57		0		0		0		8		62		0		3		86		0		0		5		0		0		44		72		7		0		4		741		500		0		5		2		0		4		1		0		0		0		0		0		10		2263

		Glendale		223		7		0		0		0		0		0		0		0		1		1		2		0		0		0		0		0		187		0		0		0		2		697		37		0		5		72		0		0		0		1		4		135		0		0		0		16		704		0		1		50		0		0		0		3		2		179		176		13		0		7		1598		704		0		4		0		0		3		7		0		0		0		0		2		1		4844

		Hanford		265		8		0		0		0		0		0		9		0		0		0		0		0		0		0		1		0		3		6		0		0		0		233		17		0		28		840		1		1		0		0		8		205		0		0		0		5		87		0		1		6		0		0		0		4		3		26		41		2		0		1		348		152		0		23		1		0		0		4		0		0		0		0		0		0		2329

		Hemet		247		6		0		2		0		0		0		3		0		0		0		1		0		1		0		0		0		4		1		0		0		4		158		21		0		27		76		4		0		0		6		0		44		0		0		0		20		72		0		0		28		0		0		0		1		3		21		57		4		0		2		454		258		0		14		2		0		2		4		0		0		0		0		0		2		1549

		Hollywood		193		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		1		92		7		0		10		32		0		0		0		6		0		549		0		0		0		13		34		0		1		46		0		0		0		2		2		30		28		0		0		1		598		434		0		5		0		0		6		1		0		1		0		0		0		1		2101

		Huntington Park		451		16		0		18		1		0		1		3		0		0		1		0		0		3		3		3		0		113		24		0		3		0		312		24		0		44		490		18		2		0		0		0		224		0		0		0		4		112		1		1		94		0		0		0		5		4		23		135		6		0		2		1360		935		0		5		4		0		6		0		0		0		0		0		0		12		4463

		Indio		8		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		4		0		0		0		0		4		0		0		6		27		0		0		0		0		1		265		0		0		0		7		10		2		0		4		0		0		0		0		0		13		4		0		0		3		64		53		0		1		0		0		0		0		0		0		0		0		0		1		478

		Inglewood		1474		28		0		50		1		0		0		5		0		0		2		3		0		1		0		0		0		7		0		0		0		0		190		12		0		47		429		3		1		0		5		1		97		1		0		0		62		82		0		0		22		0		0		1		0		0		57		130		6		0		1		976		607		0		10		1		0		4		0		0		0		0		1		0		3		4320

		Lancaster		450		18		0		0		0		0		0		6		1		1		1		0		0		2		1		1		0		2		0		0		0		0		200		12		0		26		793		0		0		0		1		7		155		0		0		0		19		130		1		0		37		0		0		1		1		1		57		50		2		0		3		625		383		0		22		1		0		0		2		0		1		4		0		0		3		3020

		Lompoc		20		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		28		0		0		0		9		0		0		0		0		0		67		0		0		0		9		5		0		0		0		0		0		0		0		1		2		4		0		0		1		38		10		0		1		0		0		0		1		0		0		0		0		0		5		202

		Monrovia		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		3		0		0		2		7		0		0		0		0		1		44		0		0		0		2		1		0		0		0		0		0		0		0		0		2		2		0		0		0		17		11		0		0		0		0		0		0		0		0		0		0		0		0		99

		Ontario		246		6		0		0		0		0		0		4		1		0		0		2		0		0		0		0		0		6		1		0		0		1		129		8		0		50		237		7		0		0		4		0		121		0		0		0		13		70		1		1		88		0		0		1		2		0		37		61		4		0		1		818		649		0		16		7		0		9		4		0		0		1		0		0		4		2610

		Oxnard		169		33		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		207		20		0		93		449		4		1		0		1		2		359		1		0		0		12		48		0		0		26		0		0		0		4		6		0		74		12		0		2		516		264		0		13		1		0		0		2		0		0		0		0		0		2		2324

		Palm Springs		270		12		0		10		1		0		2		1		0		0		0		2		0		1		0		0		0		0		0		0		1		1		256		22		0		39		212		10		0		0		19		5		173		1		0		0		4		106		0		1		86		0		0		16		2		1		34		65		3		0		1		877		539		0		22		2		0		1		17		2		0		1		0		0		4		2822

		Pasadena		75		8		0		0		0		0		0		3		1		0		0		0		0		0		0		0		0		2		0		0		0		0		136		10		0		32		206		5		0		0		5		0		128		1		1		0		7		35		0		0		16		0		0		1		0		0		27		53		4		0		0		442		268		0		9		1		0		2		1		1		0		0		0		0		3		1483

		Pomona		231		8		0		0		0		0		0		5		2		0		0		1		0		0		0		0		0		9		1		0		0		0		249		10		0		55		405		7		3		0		0		0		121		1		0		0		9		79		0		1		57		0		0		0		0		0		59		86		3		0		3		877		544		0		6		5		0		1		2		0		0		2		0		0		1		2843

		Porterville		225		19		0		11		2		0		0		2		0		0		0		4		2		1		0		4		0		8		0		0		0		0		318		40		0		15		396		13		2		0		0		5		91		0		0		0		2		85		0		4		29		0		0		1		2		3		32		106		14		0		2		867		422		0		22		2		0		2		3		0		0		4		0		0		0		2760

		Riverside		424		17		0		6		0		0		0		4		0		1		2		2		0		4		1		3		1		11		1		1		0		0		395		21		0		76		354		2		1		0		9		4		135		0		0		0		9		116		0		1		54		0		0		1		2		1		39		43		1		0		2		1216		570		0		49		1		0		8		7		1		3		4		0		0		6		3609

		San Bernardino		421		7		0		6		0		0		0		3		0		0		0		0		0		3		0		0		0		0		0		0		0		0		118		12		0		129		208		7		0		0		0		6		80		0		0		0		4		51		0		0		84		0		0		0		0		0		32		58		1		0		20		807		731		0		9		0		0		0		1		0		0		0		0		0		4		2802

		San Fernando		342		11		0		0		0		0		0		1		0		0		0		0		0		1		0		1		0		212		4		0		0		0		275		20		0		27		164		0		0		0		20		2		307		0		0		0		15		160		0		0		17		0		0		3		0		0		10		50		4		0		1		850		475		0		4		0		0		1		0		0		0		0		0		0		10		2987

		San Luis Obispo		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		13		0		0		0		2		0		0		0		0		0		0		0		0		0		0		1		0		0		0		2		1		0		0		0		0		0		0		0		0		0		0		0		0		21

		San Pedro		133		2		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		92		8		0		7		22		0		1		0		0		0		106		0		0		0		4		32		1		0		5		0		0		0		0		0		2		10		1		0		0		162		81		0		0		0		0		0		4		0		0		0		0		0		0		676

		Santa Ana		249		15		0		17		1		0		0		2		1		0		1		1		0		0		0		0		0		483		12		0		0		0		81		24		0		10		138		7		1		0		8		0		583		0		0		0		17		75		0		10		164		0		0		0		2		2		19		51		6		0		9		1422		1261		0		3		2		0		2		2		0		0		0		0		0		1		4682

		Santa Barbara		78		2		0		2		0		0		0		2		0		0		1		1		0		0		0		0		0		1		0		0		0		0		100		6		0		21		53		1		0		0		0		3		33		0		0		0		3		36		1		0		22		0		0		1		0		0		17		24		2		0		0		484		397		0		7		0		0		28		0		0		0		0		1		0		0		1327

		Santa Fe Springs		197		11		0		2		0		0		0		0		0		0		0		2		0		1		0		0		0		485		0		0		0		0		104		16		0		9		241		6		0		0		0		3		176		0		0		0		13		50		0		1		28		0		0		7		1		0		29		40		2		0		1		302		206		0		0		0		0		7		1		3		0		0		0		0		6		1950

		Santa Maria		581		9		0		7		0		0		0		2		0		2		0		2		0		2		0		0		0		0		0		0		0		0		259		16		0		47		209		8		1		0		0		3		430		0		0		0		13		190		0		0		22		0		0		11		5		1		36		88		1		0		5		610		263		0		34		3		0		5		10		1		1		1		0		0		2		2880

		Santa Monica		345		23		0		4		1		0		1		3		1		4		3		0		0		0		0		0		0		17		0		0		0		0		209		33		0		31		340		2		0		0		3		1		256		0		0		0		12		34		0		0		46		0		0		0		0		0		21		62		12		0		2		1008		792		0		1		2		0		10		0		0		0		0		0		0		0		3279

		South Gate		115		2		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		24		0		0		0		0		114		15		0		16		48		0		0		0		2		0		140		0		0		0		7		40		0		0		35		0		0		1		2		1		15		59		5		0		2		561		427		0		1		1		0		0		1		0		0		0		0		0		0		1636

		Van Nuys		1648		83		0		12		1		0		0		15		3		0		2		7		0		2		0		12		1		43		0		0		0		2		2143		135		0		253		1842		34		5		0		12		1		347		5		1		0		28		464		0		6		222		0		0		41		18		13		137		475		46		0		4		5161		2092		0		42		6		0		34		21		1		10		8		1		3		16		15458

		Visalia		232		14		0		1		0		0		0		3		0		3		1		0		0		3		0		0		0		1		0		0		0		1		86		9		0		28		256		0		0		0		3		7		181		0		0		0		9		51		0		1		16		0		0		36		1		2		20		49		7		0		1		340		253		0		4		2		0		0		1		1		0		0		1		0		1		1625

		Watts		737		9		0		17		0		0		0		1		0		0		0		0		0		0		0		0		0		4		0		0		0		0		91		10		0		14		167		1		0		0		6		0		273		0		0		0		7		24		0		0		18		0		0		1		0		0		84		30		2		0		0		399		285		0		0		0		0		1		0		0		0		0		0		0		3		2184

		Wilmington		168		3		0		6		2		0		0		0		0		0		0		1		0		0		0		0		0		1		4		0		0		0		221		8		0		51		21		1		0		0		0		0		191		0		0		0		3		105		0		0		20		0		0		2		0		0		20		57		1		0		0		538		252		0		6		0		0		8		2		0		0		0		0		0		0		1692

		Others*		78		1		0		5		1		0		0		0		0		0		9		0		0		0		0		0		0		16		0		0		0		0		45		2		0		12		77		0		0		0		0		0		743		0		0		0		2		14		0		1		16		1		0		5		0		0		12		10		1		0		2		99		63		0		4		1		0		0		0		0		0		0		2		0		2		1224

		2010 TOTAL		18,013		572		- 0		316		16		- 0		8		123		13		17		36		65		4		59		12		39		2		2,276		64		1		4		16		11,873		915		- 0		1,895		12,461		232		27		4		214		98		10,476		13		2		- 0		589		4,431		8		49		2,018		- 0		- 0		183		91		69		1,797		3,627		250		- 0		110		37,997		21,838		- 0		567		63		- 0		218		119		12		21		36		6		9		153		134,127



		Notes:

		* Others - Payments by Branch employees, where location could not be determined.
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2009

		2009 MONTHLY  ACTIVITY REPORT - INDIVIDUAL BRANCH OFFICES

		Year to Date as of Dec 31, 2009

		Offices		Res B/O Issue		Res B/O Cancel		Res B/O Complete		Non-Res B/O Issue		Non-Res B/O Cancel		Non-Res B/OComplete		CAI Disp Clos Cancel		CAI Other Issue		CAI Other Cancel		CAI Pymt Disp Issue		CAI Pymt Disp Cancel		CAI Refund Issue		CAI Refund Cancel		CAI Trnsfr Pymt Issue		CAI Trnsfr Pymt Cncl		CAI Rate Chng Issue		CAI Rate Chng Cancel		CARE Appl Mailed		CARE Letter Mailed		Applnce List Complt		Customer Read		CARE Res & Submtr		Close Order - Issue		Close Order - Cancel		Close Order - Complt		Prnt Dupl Bill Complt		Pymt Ext Notebk 		HBI Order Issue		HBI Order Cancel		HBI Order Complete		Letter Gener Complt		LPP Notebk Complt		Memo Create & Upd		Meter Order Issue		Meter Order Cancel		Meter Order Complete		Misc Money Trsfr		Indiv Cust Prof Comp		Bus Cust Prof Comp		R/V - Issue		R/V - Cancel		R/V - Complete		Cont. Serv. Agrmt Mailed		Dep Chrg Reduced		Cust Reimb Cancld		Cust Reimb Complt		Print SOA Complt		Servc Order Issue		Servc Order Cancel		Servc Order Complt		Suspend Coll Compl		T/O Issued		T/O  Cancelled		T/O Completed		Non-Res T/O Issd		Non-Res T/O Cancld		Non-Res T/O Complt		Simple Pay Mailed		Simple Pay Termin		Simple Pay Term Aftr		Trsfr Acct Bal Complt		Trsfr Acct Bal Rvrse		Grant Mny Only Allwd		SEC W/O Complt		Corr Misappld Pymt		TOTAL

		Alhambra		129		3		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		86		9		0		32		105		0		0		0		1		0		92		0		0		0		7		36		0		0		0		0		0		0		0		0		32		28		4		0		1		103		22		0		1		0		0		0		3		1		0		0		0		0		1		698

		Anaheim		51		7		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		129		10		0		24		39		0		0		0		1		0		18		0		0		0		5		31		0		1		0		0		0		0		1		0		12		22		3		0		0		197		72		0		7		0		0		0		0		0		0		0		0		0		1		632

		Banning		179		0		0		5		1		0		0		4		1		0		0		0		0		0		0		0		0		0		0		0		0		0		332		15		0		9		95		0		0		0		2		4		20		0		0		0		6		47		0		0		4		0		0		0		0		0		26		64		5		0		4		606		57		0		20		2		0		0		1		2		0		0		0		0		0		1511

		Bellflower		147		6		0		1		0		0		0		0		0		0		0		3		0		0		0		0		0		0		0		0		0		0		77		5		0		15		94		0		0		0		0		0		56		0		0		0		2		21		0		0		0		0		0		0		1		1		9		43		4		0		0		114		48		0		6		1		0		0		0		0		0		0		0		0		0		654

		Central Ave		861		15		0		12		0		0		0		2		1		0		0		2		1		3		1		1		0		1		0		0		0		0		224		15		0		48		100		0		1		0		11		1		162		0		0		0		9		49		0		0		9		0		0		1		2		1		29		70		7		0		3		735		355		0		3		1		0		0		1		0		1		2		0		1		5		2746

		Commerce		49		2		0		5		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		30		4		0		6		10		0		0		0		0		0		0		0		0		0		4		18		0		0		1		0		0		0		0		0		3		21		1		0		0		112		69		0		1		0		0		0		0		0		0		0		0		0		0		338

		Compton		777		13		0		18		0		0		0		0		0		0		0		0		0		2		2		0		0		55		1		0		0		0		174		14		0		104		333		3		0		0		0		1		165		0		0		0		13		114		0		0		2		0		0		1		9		0		68		62		1		0		1		380		116		0		4		0		0		2		2		0		0		0		0		0		4		2441

		Corona		515		13		0		10		2		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		258		19		0		32		205		6		0		0		4		4		70		0		0		0		11		59		0		0		3		0		0		0		1		3		27		82		10		0		2		295		71		0		20		0		0		0		5		0		0		2		0		0		0		1731

		Covina		352		7		0		2		0		0		0		2		0		0		0		1		0		0		0		0		0		101		0		0		0		0		143		3		0		49		22		2		0		0		0		2		25		0		0		0		4		46		0		0		0		0		0		0		2		0		26		65		2		0		0		163		74		0		8		1		0		17		0		0		0		0		0		0		3		1122

		Crenshaw 		2387		60		0		62		3		0		2		27		2		0		0		4		0		18		1		1		0		481		0		0		0		0		409		23		0		128		419		7		2		7		38		0		824		0		0		0		93		219		5		2		18		0		0		1		9		5		112		205		15		0		9		880		199		0		30		2		0		33		2		0		0		0		0		0		3		6747

		Daly Street		618		12		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		57		6		0		0		0		322		18		0		73		34		1		0		0		0		3		55		0		0		0		7		89		0		0		5		0		0		0		2		1		29		124		9		0		1		376		98		0		0		0		0		7		0		0		0		0		0		0		6		1955

		Delano		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		23		0		0		0		1		0		0		0		0		0		0		0		0		0		0		2		1		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		30

		Dinuba		135		2		0		0		0		0		0		14		0		1		2		1		0		3		0		1		0		3		0		0		0		1		221		11		0		11		84		2		0		0		0		6		158		1		0		0		5		60		0		3		4		0		0		0		3		3		56		93		9		0		1		314		40		0		19		0		0		1		0		0		0		1		0		0		2		1271

		El Centro		475		13		0		14		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		2		711		47		0		53		171		9		0		0		0		13		54		3		0		0		8		159		0		1		9		0		0		0		23		18		38		156		6		0		7		1150		137		0		73		2		0		0		7		1		4		8		1		2		6		3385

		El Monte		209		5		0		1		0		0		0		3		0		1		0		0		0		0		0		0		0		3		0		0		0		0		70		5		0		12		67		0		0		0		0		4		118		0		0		0		11		49		0		0		0		0		0		0		2		1		20		46		1		0		0		139		74		0		1		0		0		6		2		0		0		0		1		0		3		854

		Fontana		318		6		0		1		0		0		0		3		0		0		1		4		0		2		0		0		0		0		0		0		0		0		196		9		0		43		104		1		0		0		5		4		69		0		0		0		12		75		0		1		4		0		0		1		3		0		31		37		2		0		2		306		52		0		12		1		0		0		2		0		0		0		0		2		10		1319

		Glendale		233		6		0		0		0		0		1		0		0		1		0		0		0		0		1		0		0		55		1		0		0		1		366		16		0		1		49		0		0		0		0		5		98		0		0		0		16		163		0		1		7		0		0		0		2		4		108		116		9		0		0		610		153		0		9		1		0		0		6		0		0		0		0		0		0		2039

		Hanford		281		9		0		2		1		0		1		8		0		0		0		2		0		1		0		0		0		4		1		0		0		2		256		21		0		52		590		1		0		0		0		20		165		0		0		0		4		72		0		0		2		0		0		0		6		3		32		77		6		0		0		318		57		0		16		3		0		0		6		0		0		0		1		0		0		2020

		Hemet		221		5		0		5		1		0		0		3		0		1		0		2		0		0		0		0		0		6		0		0		0		0		151		17		0		25		74		5		0		0		0		10		36		0		0		0		6		53		0		0		0		0		0		0		1		5		16		50		2		0		2		246		75		0		8		1		0		3		5		0		0		0		0		0		0		1035

		Hollywood		558		17		0		0		0		0		0		1		0		1		0		2		0		1		0		0		0		7		2		0		0		0		122		3		0		36		23		0		0		0		0		0		189		0		0		0		10		62		0		0		2		0		0		0		0		0		44		42		2		0		1		219		75		0		2		0		0		2		2		0		0		0		0		0		1		1426

		Huntington Park		721		21		0		40		7		0		0		3		0		0		0		6		2		1		0		4		0		3		21		0		1		1		294		24		0		48		156		16		3		0		0		0		82		0		0		0		7		90		1		0		4		0		0		0		13		10		36		104		3		0		0		629		216		0		11		6		0		1		2		0		0		2		0		0		11		2600

		Indio		30		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		42		3		0		8		14		0		0		0		0		1		65		0		0		0		4		17		0		0		0		0		0		0		0		0		6		7		0		0		0		69		35		0		4		0		0		0		2		0		0		0		0		0		1		313

		Inglewood		907		8		0		41		0		0		0		1		0		0		0		2		0		0		0		0		0		0		0		1		0		1		85		1		0		21		77		2		0		0		7		3		76		0		0		0		34		46		0		1		2		0		0		0		1		0		28		75		2		0		0		258		98		0		4		0		0		0		0		0		0		0		1		0		8		1791

		Lancaster		768		26		0		1		0		0		2		7		0		0		2		2		0		5		3		2		0		3		0		1		0		2		295		15		0		57		642		2		0		0		1		14		155		3		0		0		15		152		0		0		3		0		0		2		3		2		59		118		7		0		8		461		150		0		30		2		0		0		3		0		3		17		0		0		5		3048

		Lompoc		94		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		149		4		0		17		49		1		0		0		1		2		51		0		0		0		15		19		0		0		0		0		0		0		4		2		19		25		1		0		0		206		7		0		33		0		0		1		0		0		5		0		3		1		0		712

		Monrovia		14		2		0		0		0		0		0		6		2		0		0		0		0		0		0		0		0		4		0		0		0		0		18		3		0		7		7		2		0		0		5		0		35		0		0		0		11		11		0		0		0		0		0		0		2		1		6		36		3		0		0		36		16		0		1		0		0		1		2		0		0		0		1		0		5		237

		Ontario		184		0		0		0		0		0		0		2		0		1		2		2		0		1		0		0		0		2		0		0		0		0		81		3		0		14		141		0		1		0		0		2		26		0		0		0		6		38		0		0		1		0		0		0		1		0		21		67		6		0		1		220		153		0		5		2		0		18		0		0		0		0		0		0		1		1002

		Oxnard		31		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		18		0		0		7		27		0		0		0		0		0		43		0		0		0		10		9		0		0		0		0		0		0		0		0		0		14		1		0		12		45		11		0		1		0		0		0		0		0		0		0		0		0		2		233

		Palm Springs		276		10		0		6		1		0		0		2		0		2		0		3		0		0		0		1		0		1		0		0		0		0		268		13		0		36		165		7		0		0		4		6		92		1		0		0		11		76		0		1		3		0		0		0		0		1		38		69		9		0		1		411		122		0		28		1		0		0		20		4		0		1		0		0		0		1690

		Pasadena		17		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		14		1		0		7		9		0		0		0		0		2		42		0		0		0		3		8		0		0		0		0		0		0		0		0		6		8		0		0		2		19		12		0		2		0		0		2		0		0		0		0		0		0		0		155

		Pomona		284		8		0		1		0		0		0		3		0		0		0		2		1		0		0		3		0		22		1		0		0		0		218		16		0		65		383		10		2		0		0		0		134		0		0		0		14		108		0		0		5		0		0		0		2		0		63		85		3		0		0		318		55		0		5		0		0		0		6		0		1		1		0		0		4		1823

		Porterville		74		5		0		4		1		0		0		1		0		0		0		1		0		0		0		0		0		10		0		0		0		0		94		7		0		14		80		13		4		0		0		1		36		0		0		0		3		34		0		4		3		0		0		1		2		5		11		51		7		0		1		177		51		0		10		1		0		0		2		0		0		3		1		0		1		713

		Riverside		232		4		0		5		1		0		0		1		0		0		0		1		0		0		0		0		0		14		0		0		0		0		321		7		0		77		226		1		0		0		1		1		149		0		0		0		8		57		0		0		14		0		0		0		1		1		28		37		2		0		0		688		103		0		40		5		0		0		2		2		0		0		0		0		8		2037

		San Bernardino		608		5		0		3		0		0		0		0		0		1		1		2		0		6		2		0		0		2		0		0		0		1		198		8		0		156		318		5		0		0		1		12		123		0		0		0		7		71		0		0		4		0		0		0		1		0		45		101		6		0		27		387		210		0		20		0		0		0		1		0		0		0		0		0		5		2337

		San Fernando		144		5		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		12		3		0		0		0		75		3		0		20		84		0		0		0		11		0		97		0		0		0		14		34		0		0		0		0		0		2		2		2		2		16		0		0		1		117		19		0		2		0		0		1		0		0		0		0		0		1		3		672

		San Luis Obispo		11		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		13		1		0		3		7		0		0		0		0		1		36		0		0		0		2		2		1		0		0		0		0		0		0		0		4		2		0		0		1		10		2		0		0		0		0		0		1		0		1		0		0		0		0		99

		San Pedro		123		2		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		60		3		0		10		18		0		0		0		0		0		26		0		0		0		4		14		0		0		0		0		0		0		0		0		7		9		3		0		0		59		6		0		1		0		0		0		3		0		0		0		0		0		0		350

		Santa Ana		260		13		0		18		2		0		0		6		0		1		0		2		0		0		0		0		0		129		3		0		0		0		89		8		0		7		190		1		0		0		1		1		420		0		0		0		10		74		0		2		3		0		0		0		0		1		12		39		4		0		5		320		214		0		7		1		0		0		1		0		0		0		0		1		0		1845

		Santa Barbara		96		0		0		4		0		0		0		2		0		0		0		0		0		0		0		0		0		2		0		0		0		0		83		5		0		11		50		1		0		0		0		3		24		0		0		0		11		27		0		0		1		0		0		0		1		0		16		28		2		0		3		113		40		0		3		0		0		28		3		0		0		0		0		3		0		560

		Santa Fe Springs		95		6		0		0		0		0		0		1		0		0		1		0		0		1		0		1		0		7		1		0		0		0		52		7		0		8		58		0		0		0		9		1		87		1		0		0		17		13		0		0		1		0		0		0		0		1		4		32		5		0		0		92		35		0		2		0		0		0		0		0		0		0		0		0		3		541

		Santa Maria		529		12		0		9		2		0		0		5		0		1		0		1		0		1		2		0		0		7		0		0		0		2		260		9		0		33		159		5		2		0		5		6		320		0		0		0		20		77		0		1		3		0		0		3		4		0		52		81		2		0		3		398		51		0		25		2		0		3		6		1		0		0		3		1		2		2108

		Santa Monica		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		1		0		23		0		0		0		24		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		53

		South Gate		28		1		0		1		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		15		2		0		1		17		1		0		0		0		0		64		0		0		0		7		18		0		0		0		0		0		0		1		2		2		17		2		0		0		76		58		0		1		0		0		0		0		0		0		0		0		2		3		321

		Van Nuys		1944		69		0		0		0		0		1		18		1		0		1		8		0		5		0		15		0		28		1		0		1		1		1763		85		0		282		844		25		3		0		3		1		430		1		0		0		32		323		0		3		22		0		0		4		34		22		112		428		41		0		7		2899		513		0		30		1		0		0		11		0		9		8		7		3		21		10060

		Visalia		117		8		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		44		2		0		18		87		0		0		0		1		5		69		0		0		0		5		25		0		0		2		0		0		3		0		0		8		18		0		0		1		117		74		0		5		0		0		0		0		0		0		2		0		0		4		617

		Watts		1211		12		0		28		1		0		1		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		77		7		0		32		147		0		0		0		3		0		102		0		0		0		10		24		0		0		1		0		0		0		3		0		54		31		1		0		0		142		28		0		1		0		0		0		0		0		0		0		0		0		6		1924

		Wilmington		250		1		0		7		0		0		0		0		0		0		0		0		0		0		0		0		0		1		6		0		0		1		199		6		0		29		11		0		0		0		0		0		27		0		0		0		2		91		0		0		4		0		0		0		0		0		22		74		2		0		1		361		97		0		7		0		0		0		0		0		0		0		0		0		3		1202

		Others*		167		1		0		1		0		0		0		1		0		0		0		1		0		1		0		0		0		21		2		0		0		0		80		4		0		27		49		1		0		0		4		0		162		0		0		0		1		26		0		0		1		0		0		0		0		1		4		40		6		0		1		238		113		0		3		0		0		1		0		0		0		0		1		0		1		959

		2009 TOTAL		17,710		424		- 0		310		23		- 0		8		131		7		15		13		57		4		54		12		31		- 0		1,050		49		2		2		16		9,182		511		- 0		1,768		6,635		130		18		7		120		139		5,393		10		- 0		- 0		541		2,907		7		21		147		- 0		- 0		19		143		96		1,383		3,017		217		- 0		109		16,131		4,333		- 0		521		36		- 0		127		109		11		24		47		20		17		142		73,956



		Notes:

		* Others - Payments by Branch employees, where location could not be determined.
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2008

		2008 MONTHLY  ACTIVITY REPORT - INDIVIDUAL BRANCH OFFICES

		Year to Date as of December 31, 2008

		Offices		Res B/O Issue		Res B/O Cancel		Res B/O Complete		Non-Res B/O Issue		Non-Res B/O Cancel		Non-Res B/OComplete		CAI Disp Clos Cancel		CAI Other Issue		CAI Other Cancel		CAI Pymt Disp Issue		CAI Pymt Disp Cancel		CAI Refund Issue		CAI Refund Cancel		CAI Trnsfr Pymt Issue		CAI Trnsfr Pymt Cncl		CAI Rate Chng Issue		CAI Rate Chng Cancel		CARE Appl Mailed		CARE Letter Mailed		Applnce List Complt		Customer Read		CARE Res & Submtr		Close Order - Issue		Close Order - Cancel		Close Order - Complt		Prnt Dupl Bill Complt		Pymt Ext Notebk 		HBI Order Issue		HBI Order Cancel		HBI Order Complete		Letter Gener Complt		LPP Notebk Complt		Memo Create & Upd		Meter Order Issue		Meter Order Cancel		Meter Order Complete		Misc Money Trsfr		Indiv Cust Prof Comp		Bus Cust Prof Comp		R/V - Issue		R/V - Cancel		R/V - Complete		Cont. Serv. Agrmt Mailed		Dep Chrg Reduced		Cust Reimb Cancld		Cust Reimb Complt		Print SOA Complt		Servc Order Issue		Servc Order Cancel		Servc Order Complt		Suspend Coll Compl		T/O Issued		T/O  Cancelled		T/O Completed		Non-Res T/O Issd		Non-Res T/O Cancld		Non-Res T/O Complt		Simple Pay Mailed		Simple Pay Termin		Simple Pay Term Aftr		Trsfr Acct Bal Complt		Trsfr Acct Bal Rvrse		Grant Mny Only Allwd		SEC W/O Complt		Corr Misappld Pymt		TOTAL

		Alhambra		288		5		0		3		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		1		100		2		0		33		108		1		0		0		0		0		53		0		0		0		15		44		1		0		0		0		0		0		0		0		41		29		2		0		2		123		9		0		2		0		0		0		2		0		0		0		0		0		1		867

		Anaheim		102		1		0		1		0		0		0		1		0		1		0		0		0		0		0		0		0		38		0		0		0		0		179		10		0		39		66		0		0		0		2		1		38		0		0		0		5		35		0		2		0		0		0		0		0		0		32		23		1		0		0		145		7		0		13		0		0		0		2		0		0		0		0		0		0		744

		Banning		290		5		0		6		0		0		0		3		0		0		0		0		0		1		0		0		0		0		0		0		0		0		290		15		0		11		109		0		0		0		0		8		20		0		0		0		0		57		2		0		6		0		0		0		2		1		29		49		2		0		0		466		32		0		29		1		0		0		4		0		0		0		0		0		1		1439

		Bellflower		118		5		0		1		0		0		0		0		0		0		0		2		1		0		0		0		0		2		0		0		0		0		33		3		0		12		84		1		0		0		3		0		45		0		0		0		1		20		0		0		0		0		0		1		1		0		12		12		0		0		0		55		10		0		1		0		0		0		0		0		0		0		0		0		1		424

		Central Ave		625		14		0		21		0		0		0		2		1		0		0		0		0		1		0		0		0		0		0		0		0		0		88		4		0		23		173		7		0		2		19		2		180		0		0		0		32		27		0		0		1		0		0		2		3		0		25		35		3		0		0		203		38		0		3		1		0		0		0		0		0		3		0		0		7		1545

		Commerce		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		2		0		0		0		4		0		0		0		0		0		0		0		0		0		1		1		0		0		0		2		1		0		0		0		0		0		0		0		0		0		0		0		0		16

		Compton		1106		24		0		34		2		0		0		2		0		0		0		5		1		3		1		0		0		96		2		0		0		0		158		21		0		108		605		13		1		0		0		0		185		1		0		0		19		136		2		0		5		0		0		2		4		3		111		89		4		0		3		297		36		0		4		1		0		3		1		0		0		0		2		0		10		3100

		Corona		660		10		0		7		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		1		282		15		0		27		304		17		3		0		0		3		75		0		0		0		8		107		0		1		1		0		0		0		0		2		36		73		7		0		2		283		28		0		28		2		0		0		5		0		0		0		0		0		2		1991

		Covina		428		8		0		0		0		0		0		2		1		0		0		0		0		0		0		0		0		450		0		0		0		1		140		6		0		40		51		1		1		0		0		1		29		0		0		0		8		53		0		0		0		0		0		0		0		0		30		70		2		0		0		72		3		0		10		2		0		33		3		0		0		0		0		0		5		1450

		Crenshaw 		2480		58		0		74		4		0		0		36		1		0		9		3		0		21		3		1		1		437		0		0		0		0		322		28		0		135		502		17		3		4		45		0		793		0		0		0		102		212		4		3		8		0		0		5		8		3		102		191		24		0		37		641		95		0		9		0		0		23		6		0		0		0		0		1		12		6463

		Daly Street		803		16		0		2		0		0		0		2		0		0		0		1		0		0		0		0		0		108		1		0		0		0		310		17		0		60		52		1		0		0		0		4		40		0		0		0		15		86		0		1		3		0		0		0		0		0		43		134		4		0		0		302		22		0		1		0		0		0		0		0		0		0		0		0		0		2028

		Delano		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		2		0		0		0		1		0		14		0		0		0		3		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		1		0		0		0		0		0		0		1		0		0		0		31

		Dinuba		299		10		0		0		0		0		0		6		0		1		1		0		0		0		0		0		0		1		0		0		0		1		182		5		0		12		119		8		0		0		1		7		151		2		0		0		0		55		0		1		3		0		0		1		4		3		45		118		12		0		0		271		20		0		11		0		0		0		5		0		0		0		0		1		5		1361

		El Centro		501		6		0		7		0		0		0		7		1		0		0		1		1		2		0		1		0		2		0		0		0		0		637		33		0		53		299		22		1		0		0		6		21		7		1		0		4		169		2		2		2		0		0		0		15		10		59		167		4		0		4		928		87		0		91		5		0		0		7		0		13		6		1		0		2		3187

		El Monte		599		11		0		7		1		0		2		7		1		0		0		2		0		1		0		0		0		47		1		0		0		0		210		16		0		51		485		14		2		0		0		11		143		0		0		0		12		99		0		1		5		0		0		0		2		1		57		103		3		0		4		204		15		0		8		0		0		30		6		2		0		0		0		0		1		2164

		Fontana		593		10		0		7		0		0		0		0		0		0		0		1		0		0		1		0		0		0		0		0		0		0		258		17		0		32		172		0		1		0		5		2		55		0		0		0		18		88		0		0		1		0		0		0		0		0		44		57		7		0		3		289		17		0		11		0		0		0		2		0		0		0		2		1		6		1700

		Glendale		351		8		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		10		0		0		0		0		276		16		0		0		49		2		1		0		0		0		52		0		0		0		12		163		0		0		0		0		0		0		4		3		161		87		8		0		1		327		28		0		2		0		0		0		9		0		0		0		0		0		1		1573

		Hanford		333		18		0		0		0		0		0		4		1		0		1		3		0		3		0		0		0		4		1		0		0		0		233		24		0		41		809		6		0		0		0		21		173		2		1		0		5		80		0		0		6		0		0		0		8		3		27		78		2		0		1		289		31		0		24		3		0		0		3		0		0		2		0		1		7		2248

		Hemet		326		11		0		3		0		0		0		9		0		0		0		3		0		0		0		0		0		5		0		0		0		1		177		14		0		32		176		7		2		0		0		2		40		0		0		0		1		38		0		0		2		0		0		0		0		2		19		54		2		0		0		194		24		0		12		4		0		1		1		0		0		0		0		4		3		1169

		Hollywood		801		16		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		19		0		0		0		1		101		5		0		13		42		0		0		0		0		0		121		0		0		0		15		47		0		0		1		0		0		0		1		1		37		46		4		0		2		168		12		0		1		1		0		4		3		0		0		0		0		0		2		1465

		Huntington Park		645		10		0		41		2		0		1		3		2		0		1		3		0		2		0		0		0		11		4		0		3		0		221		13		0		28		167		27		2		0		0		0		44		1		0		0		5		93		0		2		3		0		0		1		3		4		48		166		11		0		0		301		32		0		1		0		0		0		2		0		0		1		0		1		9		1914

		Indio		24		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		8		0		0		0		0		19		1		0		5		34		0		0		0		0		3		36		0		0		0		4		42		1		0		0		0		0		0		2		0		19		10		1		0		1		28		0		0		1		0		0		2		2		0		0		0		0		0		0		243

		Inglewood		834		11		0		32		1		0		0		1		0		0		2		1		0		1		0		0		0		0		0		0		0		0		87		1		0		19		246		2		0		0		40		0		178		0		0		0		37		17		0		0		0		0		0		1		2		1		25		36		1		0		0		123		7		0		4		0		0		0		0		0		0		0		0		0		16		1726

		Lancaster		1107		49		0		0		0		0		1		6		0		0		1		4		0		2		1		0		0		1		0		0		0		1		274		14		0		51		842		7		3		0		1		19		161		0		0		0		17		103		0		0		5		0		0		0		4		2		82		86		8		0		6		359		64		0		29		1		0		0		2		0		2		7		2		0		4		3328

		Lompoc		432		8		0		7		0		0		0		4		0		1		0		1		0		0		0		0		0		2		0		0		0		1		565		24		0		30		322		3		1		0		4		12		92		0		0		0		7		80		1		1		8		0		0		1		9		1		52		109		6		0		1		791		56		0		143		9		0		8		1		1		7		0		0		0		1		2802

		Monrovia		66		6		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		16		0		0		0		0		38		2		0		8		31		8		0		0		5		0		66		0		0		0		6		14		0		0		0		0		0		1		3		0		15		19		1		0		0		45		1		0		2		0		0		1		1		0		0		5		0		0		12		375

		Ontario		109		6		0		0		0		0		0		3		0		1		3		0		0		0		0		0		0		4		0		0		0		0		19		2		0		2		73		3		0		0		0		3		68		0		0		0		18		20		0		0		0		0		0		0		0		2		1		20		0		0		1		20		4		0		2		0		0		1		0		0		0		0		0		0		8		393

		Oxnard		40		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		16		1		0		0		26		0		0		0		2		0		53		0		0		0		20		16		0		0		0		0		0		0		0		0		0		14		1		0		0		25		2		0		0		0		0		0		0		0		0		0		0		0		2		220

		Palm Springs		591		23		0		19		0		0		2		8		0		1		0		2		0		1		0		2		0		3		0		0		2		1		346		25		0		56		241		24		3		0		3		10		125		0		0		0		8		122		1		0		2		0		0		2		3		4		66		108		9		0		3		385		30		0		16		1		0		0		16		6		0		0		0		3		7		2280

		Pasadena		4		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		2		0		0		0		0		2		0		0		0		3		0		0		0		0		0		2		0		0		0		5		1		0		0		0		0		0		0		0		0		1		2		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		2		27

		Pomona		555		18		0		3		0		0		0		3		0		1		0		4		0		0		0		1		0		48		0		0		0		0		280		10		0		66		631		26		6		0		0		0		199		0		0		0		12		118		0		0		3		0		0		0		1		6		72		150		9		0		2		303		29		0		16		0		0		2		3		1		3		0		0		2		3		2586

		Porterville		359		34		0		19		3		0		0		2		0		0		0		3		1		0		0		3		0		5		0		0		0		0		256		23		0		31		339		37		7		0		0		7		69		0		0		0		6		90		0		6		4		0		0		0		3		3		45		128		18		0		1		467		95		0		16		5		0		0		2		0		0		9		0		0		0		2096

		Riverside		350		7		0		9		2		0		0		0		0		1		0		0		0		0		0		0		0		16		0		1		0		0		290		13		0		43		326		2		0		1		14		12		120		0		0		0		30		60		0		0		7		0		0		0		0		1		42		53		0		0		1		449		30		0		36		2		0		0		1		1		1		1		0		0		10		1932

		San Bernardino		810		13		0		13		0		0		0		3		2		0		0		5		0		4		0		1		0		5		0		0		0		1		183		10		0		168		457		15		1		0		0		9		73		0		0		0		1		74		0		0		1		0		0		0		3		1		39		96		6		0		35		164		10		0		12		1		0		0		1		0		0		0		0		0		10		2227

		San Fernando		157		12		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		10		3		0		0		0		96		4		0		27		114		0		0		0		28		2		77		0		0		0		17		43		0		0		1		0		0		0		2		2		15		25		1		0		2		83		8		0		3		0		0		0		0		0		0		0		0		0		1		735

		San Luis Obispo		11		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		14		1		0		1		0		0		0		0		0		1		15		0		0		0		4		1		0		0		0		0		0		1		0		0		2		1		0		0		0		9		1		0		0		0		0		0		1		0		0		0		0		0		0		63

		San Pedro		373		8		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		136		9		0		15		59		2		0		0		0		0		33		0		0		0		7		41		1		0		3		0		0		0		0		0		6		39		1		0		1		143		9		0		4		0		0		0		0		0		0		0		0		0		0		896

		Santa Ana		352		14		0		14		2		0		0		24		1		0		1		0		0		0		0		0		0		98		6		0		0		0		70		8		0		4		433		4		1		0		4		0		421		1		1		0		62		58		1		5		0		0		0		1		0		0		31		36		0		0		5		79		13		0		4		0		0		0		2		0		0		0		0		0		5		1761

		Santa Barbara		137		1		0		3		0		0		0		1		0		0		0		0		0		0		0		0		0		3		0		0		0		0		88		11		0		15		96		0		1		0		1		6		36		0		0		0		6		27		0		2		0		0		0		1		3		1		27		22		2		0		2		76		7		0		7		1		0		32		2		0		0		0		0		0		0		617

		Santa Fe Springs		102		9		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		2		0		0		0		0		12		1		0		7		42		0		0		0		0		0		51		0		0		0		9		5		0		0		0		0		0		0		0		0		4		11		0		0		0		16		1		0		1		0		0		0		0		0		0		0		0		0		0		274

		Santa Maria		913		20		0		21		3		0		0		3		0		0		1		7		1		0		0		0		0		11		0		0		0		0		227		10		0		23		243		8		3		0		12		7		427		0		0		0		28		63		0		1		3		0		0		5		6		2		58		75		4		0		10		326		23		0		22		0		0		7		7		1		0		0		1		0		0		2582

		Santa Monica		2		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		5		0		0		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		1		18

		South Gate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Van Nuys		2946		99		0		5		1		0		0		8		0		2		6		0		0		0		0		1		0		20		0		0		0		1		1600		98		0		362		1160		64		7		1		3		6		374		4		0		0		42		386		0		3		23		0		0		3		33		16		113		541		55		0		6		2365		245		0		33		3		0		0		15		0		3		4		0		0		16		10673

		Visalia		273		12		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		42		3		0		17		149		0		0		0		2		17		96		0		0		0		14		32		0		0		0		0		0		2		1		0		5		34		2		0		0		75		12		0		1		0		0		3		0		0		0		0		1		1		3		799

		Watts		1959		35		0		32		1		0		0		1		0		0		2		0		0		2		0		0		0		21		0		0		0		0		79		8		0		68		380		13		0		0		6		2		127		0		0		0		20		47		0		0		4		0		0		0		2		0		65		89		2		0		0		188		33		0		3		3		0		0		0		0		0		1		0		0		2		3195

		Wilmington		330		6		0		10		1		0		0		0		0		0		1		0		0		1		0		0		0		4		2		0		0		1		194		6		0		62		23		0		0		0		0		0		27		1		0		0		8		81		0		0		3		0		0		0		0		0		17		56		0		0		0		286		15		0		9		1		0		0		1		0		0		0		0		0		2		1148

		Others*		101		2		0		3		0		0		0		0		0		3		4		2		0		0		0		0		0		22		0		0		0		0		27		2		0		6		30		0		0		0		1		0		107		0		0		0		4		12		1		0		0		0		0		0		0		0		5		12		1		0		20		51		8		0		2		0		0		0		0		0		0		0		0		0		2		428

		2008 TOTAL		24,293		640		- 0		410		23		- 0		6		153		11		15		34		57		5		48		6		11		1		1,536		20		1		5		12		9,159		551		- 0		1,836		10,677		362		50		8		202		184		5,312		19		3		- 0		680		3,162		17		31		114		- 0		- 0		31		132		78		1,766		3,354		230		- 0		157		12,418		1,251		- 0		629		47		- 0		150		118		12		30		40		9		15		182		80,303



		Notes:

		* Others - Payments by Branch employees, where location could not be determined.
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2007

		2007 MONTHLY  ACTIVITY REPORT - INDIVIDUAL BRANCH OFFICES

		Year to Date as of December 31, 2007

		Offices		Res B/O Issue		Res B/O Cancel		Res B/O Complete		Non-Res B/O Issue		Non-Res B/O Cancel		Non-Res B/OComplete		CAI Disp Clos Cancel		CAI Other Issue		CAI Other Cancel		CAI Pymt Disp Issue		CAI Pymt Disp Cancel		CAI Refund Issue		CAI Refund Cancel		CAI Trnsfr Pymt Issue		CAI Trnsfr Pymt Cncl		CAI Rate Chng Issue		CAI Rate Chng Cancel		CARE Appl Mailed		CARE Letter Mailed		Applnce List Complt		Customer Read		CARE Res & Submtr		Close Order - Issue		Close Order - Cancel		Close Order - Complt		Prnt Dupl Bill Complt		Pymt Ext Notebk 		HBI Order Issue		HBI Order Cancel		HBI Order Complete		Letter Gener Complt		LPP Notebk Complt		Memo Create & Upd		Meter Order Issue		Meter Order Cancel		Meter Order Complete		Misc Money Trsfr		Indiv Cust Prof Comp		Bus Cust Prof Comp		R/V - Issue		R/V - Cancel		R/V - Complete		Cont. Serv. Agrmt Mailed		Dep Chrg Reduced		Cust Reimb Cancld		Cust Reimb Complt		Print SOA Complt		Servc Order Issue		Servc Order Cancel		Servc Order Complt		Suspend Coll Compl		T/O Issued		T/O  Cancelled		T/O Completed		Non-Res T/O Issd		Non-Res T/O Cancld		Non-Res T/O Complt		Simple Pay Mailed		Simple Pay Termin		Simple Pay Term Aftr		Trsfr Acct Bal Complt		Trsfr Acct Bal Rvrse		Grant Mny Only Allwd		SEC W/O Complt		Corr Misappld Pymt		TOTAL

		Alhambra		128		3		0		0		0		0		0		1		0		1		1		0		0		0		1		0		0		1		0		0		0		1		46		2		0		9		63		0		0		0		1		0		92		0		0		0		11		25		0		0		0		0		0		0		0		0		31		22		2		0		6		49		6		0		0		0		0		0		1		0		0		0		0		0		0		503

		Anaheim		396		10		0		5		0		0		1		0		0		0		0		0		0		0		0		0		0		17		0		0		0		0		173		10		0		23		71		1		0		0		0		0		42		0		0		0		2		36		0		0		1		0		0		0		0		0		21		38		5		0		0		187		11		0		17		0		0		0		2		0		0		0		0		0		0		1069

		Banning		287		3		0		5		1		0		0		0		0		0		0		3		0		0		0		0		0		2		0		0		0		0		274		11		0		10		127		1		0		0		4		3		16		0		0		0		1		67		0		0		4		0		0		0		2		0		27		57		3		0		0		455		37		0		26		2		0		0		1		0		0		0		0		0		1		1430

		Bellflower		681		20		0		9		0		0		0		6		0		1		0		3		0		0		0		0		0		28		0		1		1		0		150		5		0		64		271		36		1		1		0		4		110		2		0		0		16		88		0		0		0		0		0		0		3		4		32		84		3		0		6		229		20		0		8		2		0		0		2		0		1		1		0		3		7		1903

		Central Ave		684		13		0		29		2		0		0		1		0		4		1		0		0		2		0		0		0		0		0		0		0		0		123		9		0		23		85		8		1		0		28		3		101		0		0		0		37		44		0		0		1		0		0		0		1		0		34		41		0		0		2		217		25		0		3		2		0		0		0		0		0		5		0		0		1		1530

		Commerce		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		6

		Compton		1238		27		0		35		0		0		0		3		0		0		1		3		0		6		2		0		0		78		1		0		0		0		215		16		0		123		444		12		0		0		0		3		237		1		0		0		17		151		5		2		5		0		0		3		3		1		96		127		8		0		1		352		42		0		9		2		0		0		0		0		0		0		0		0		8		3277

		Corona		782		15		0		12		0		0		0		2		1		0		0		1		0		1		0		0		0		5		0		0		0		2		253		15		0		17		268		12		0		0		7		8		52		1		0		0		8		62		0		0		0		0		0		0		7		6		33		89		2		0		2		224		20		0		22		0		0		0		4		0		0		0		0		2		0		1935

		Covina		483		9		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		45		0		0		0		0		100		6		0		37		43		2		0		0		0		0		38		0		0		0		12		47		0		0		0		0		0		0		0		0		24		98		9		0		1		70		7		0		5		0		0		33		0		0		0		0		0		0		0		1072

		Crenshaw 		3051		83		0		74		5		0		0		39		5		1		9		5		0		24		1		0		0		376		0		0		0		0		391		34		0		96		431		27		6		6		41		1		761		1		0		0		118		251		3		2		8		0		0		1		16		7		99		230		19		0		21		715		81		0		24		7		0		16		2		0		0		0		1		1		12		7102

		Daly Street		1093		15		0		3		0		0		0		1		0		3		1		4		0		0		0		0		0		347		6		0		0		0		487		27		0		112		120		8		0		0		2		0		106		0		0		0		15		148		0		1		8		0		0		1		1		1		49		248		7		0		0		637		49		0		2		0		0		0		0		0		0		0		0		1		11		3514

		Delano		9		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		2		0		0		0		0		0		22		0		0		0		3		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		40

		Dinuba		201		11		0		2		0		0		0		10		1		0		0		2		0		3		0		2		0		3		0		0		0		2		193		15		0		15		109		4		0		0		7		2		130		3		0		0		4		69		0		1		3		0		0		0		5		2		39		112		10		0		0		317		30		0		24		2		0		0		2		0		0		0		1		0		3		1339

		El Centro		393		11		0		5		0		0		0		7		2		0		0		1		0		3		0		1		0		2		0		0		0		2		381		22		0		60		203		12		1		0		0		15		39		10		2		0		0		151		1		4		3		0		0		0		23		13		71		160		10		0		7		676		62		0		184		14		0		0		4		1		9		2		0		0		2		2569

		El Monte		792		15		0		12		0		0		2		2		0		0		0		1		1		1		0		2		0		162		3		0		0		1		214		12		0		49		287		10		2		0		0		6		250		1		0		0		10		117		1		1		1		0		0		0		1		2		58		118		12		0		0		244		19		0		14		0		0		15		3		0		0		0		0		0		5		2446

		Fontana		784		18		0		15		1		0		0		2		0		2		0		4		0		1		0		1		1		8		0		0		0		1		249		14		0		27		153		1		0		0		10		6		48		1		0		0		19		119		0		1		6		0		0		2		2		0		44		88		8		0		5		327		29		0		16		0		0		0		2		0		0		0		0		1		3		2019

		Glendale		281		5		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		0		0		0		138		11		0		21		65		0		0		0		4		1		60		0		0		0		8		87		0		0		1		0		0		0		3		1		64		75		7		0		0		169		17		0		0		0		0		0		1		0		0		0		2		1		0		1025

		Hanford		339		16		0		0		0		0		0		7		0		0		0		2		0		3		1		5		0		2		1		0		1		2		319		31		0		39		835		14		5		0		0		15		170		2		0		0		8		116		0		0		1		0		0		0		8		10		17		81		10		0		2		390		47		0		30		0		0		0		3		0		0		0		0		0		0		2532

		Hemet		224		4		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		8		0		0		0		0		66		2		0		7		80		0		0		0		0		3		28		0		0		0		6		27		0		0		0		0		0		0		0		0		13		44		2		0		1		114		7		0		4		0		0		0		3		0		0		0		0		0		0		644

		Hollywood		657		13		0		4		1		0		0		1		0		0		0		1		0		1		0		0		0		14		0		0		0		1		216		8		0		19		153		1		0		0		0		4		88		0		0		0		16		55		0		0		6		0		0		0		1		0		41		58		6		0		0		332		29		0		19		0		0		12		2		0		1		0		0		0		3		1763

		Huntington Park		729		15		0		40		2		0		0		1		0		0		0		1		0		3		1		0		0		6		8		0		2		2		232		14		0		44		225		23		3		0		0		0		45		0		0		0		5		120		0		0		6		0		0		1		3		4		21		162		4		0		4		396		46		0		7		1		0		0		1		0		0		4		0		1		10		2192

		Indio		38		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		47		1		0		0		0		18		1		0		5		15		0		0		0		0		4		9		0		0		0		3		46		0		0		0		0		0		0		0		0		26		3		0		0		1		27		1		0		1		0		0		4		0		0		0		0		0		0		1		254

		Inglewood		965		5		0		49		0		0		0		0		0		1		2		0		0		1		0		0		0		0		0		0		0		0		68		3		0		19		229		0		0		0		30		0		229		0		0		0		27		18		0		1		0		0		0		1		7		0		32		46		2		0		0		85		9		0		1		0		0		0		0		0		0		0		0		0		27		1857

		Lancaster		1440		64		0		0		0		0		0		10		2		0		2		1		0		2		0		0		0		7		0		2		1		0		201		14		0		55		748		2		0		0		2		19		150		2		0		0		13		92		0		0		1		0		0		0		14		1		73		121		14		0		7		303		60		0		21		0		0		0		4		0		1		4		0		0		4		3457

		Lompoc		169		8		0		3		2		0		0		2		0		0		0		0		0		0		0		1		0		8		0		0		0		0		180		8		0		8		95		4		0		0		0		2		43		0		0		0		12		32		1		0		2		0		0		0		1		0		22		45		2		0		0		256		14		0		42		4		0		8		1		0		0		0		0		0		1		976

		Monrovia		134		6		0		0		0		0		0		1		0		0		2		0		0		0		0		0		0		8		0		0		0		0		57		6		0		0		77		0		0		0		3		0		47		0		0		0		11		54		0		0		1		0		0		0		6		2		16		52		4		0		0		78		7		0		2		0		0		0		2		0		0		0		1		0		1		578

		Ontario		325		14		0		1		0		0		0		8		1		0		1		0		0		0		0		0		0		9		0		0		0		0		60		8		0		24		217		0		0		0		0		3		65		0		0		0		6		45		0		0		3		0		0		0		1		1		24		60		4		0		0		74		14		0		4		0		0		20		0		1		0		0		0		0		8		1001

		Oxnard		132		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		32		5		0		0		39		0		0		0		0		0		64		0		0		0		5		29		1		0		0		0		0		0		0		0		4		19		2		0		2		27		1		0		0		0		0		0		1		0		0		0		0		0		0		367

		Palm Springs		796		16		0		18		1		0		1		5		0		0		0		2		0		1		0		1		0		1		0		0		0		2		320		27		0		33		230		10		2		1		7		15		100		7		1		0		6		127		1		0		0		0		0		1		4		3		53		147		17		0		7		424		54		0		30		1		0		1		17		2		0		1		2		1		6		2502

		Pasadena		46		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		12		0		0		14		15		1		0		0		2		1		12		0		0		0		0		4		0		0		0		0		0		0		0		0		5		10		1		0		0		6		0		0		0		0		0		1		1		0		0		0		0		0		1		138

		Pomona		559		17		0		2		0		0		0		2		0		0		0		4		0		0		0		1		0		86		2		0		0		0		242		14		0		52		702		14		1		0		0		4		178		0		0		0		16		162		3		0		3		0		0		0		0		6		57		176		8		0		1		318		23		0		6		1		0		1		3		0		0		0		0		0		0		2664

		Porterville		269		22		0		21		7		0		2		14		4		2		2		3		0		0		0		0		0		7		0		0		0		0		261		37		0		25		255		35		13		0		0		7		68		0		0		0		4		102		1		7		3		0		0		0		2		3		35		170		30		0		6		459		106		0		27		8		0		0		2		0		0		11		0		1		0		2031

		Riverside		573		5		0		6		1		0		0		3		1		1		0		1		0		2		0		0		0		18		0		0		1		1		322		16		0		39		497		5		1		0		12		7		137		3		1		0		12		68		0		1		6		0		0		0		2		7		62		69		2		0		11		496		45		0		39		1		0		13		9		0		0		2		0		0		11		2509

		San Bernardino		867		17		0		26		0		0		0		0		0		0		1		3		0		4		0		0		0		2		0		0		0		0		152		8		0		117		313		10		0		0		0		15		81		0		0		0		2		88		0		0		1		0		0		0		0		0		61		111		2		0		20		153		16		0		9		0		0		0		1		0		0		0		0		0		8		2088

		San Fernando		512		34		0		0		0		0		0		3		1		1		1		3		1		0		0		0		0		17		5		0		0		0		157		6		0		36		179		0		0		0		7		2		124		1		0		0		23		62		0		0		0		0		0		0		0		2		25		37		4		0		4		181		17		0		4		0		0		1		3		0		0		0		1		1		1		1456

		San Luis Obispo		24		0		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		19		1		0		4		11		0		0		0		0		1		26		0		0		0		5		5		0		0		0		0		0		0		0		0		10		6		1		0		1		23		1		0		0		1		0		2		0		0		0		0		0		0		0		145

		San Pedro		473		15		0		7		0		0		0		0		0		0		1		0		0		0		0		0		0		2		0		0		0		0		177		13		0		21		57		1		0		0		0		0		39		1		0		0		2		43		0		0		1		0		0		0		0		0		8		32		0		0		0		272		27		0		4		0		0		0		1		0		0		0		0		0		0		1197

		Santa Ana		399		22		0		35		6		0		0		7		1		0		0		2		0		1		0		0		0		79		7		0		0		0		48		8		0		3		359		3		1		0		9		0		373		0		0		0		20		62		0		1		1		0		0		2		2		0		38		49		4		0		7		108		25		0		4		0		0		1		1		0		0		0		0		0		11		1699

		Santa Barbara		162		2		0		12		0		0		0		3		0		0		0		2		0		0		0		0		0		2		0		0		0		0		65		9		0		19		109		0		0		0		0		2		28		0		0		0		7		38		1		0		1		0		0		0		0		0		21		27		1		0		0		76		9		0		1		0		0		33		3		0		0		0		0		0		0		633

		Santa Fe Springs		100		3		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		18		2		0		10		47		0		0		0		0		1		38		0		0		0		5		11		0		0		0		0		0		0		0		0		3		8		1		0		1		42		12		0		0		0		0		0		0		0		0		0		0		0		2		306

		Santa Maria		742		17		0		20		1		0		0		2		1		0		0		1		0		1		0		0		0		5		0		0		0		0		178		7		0		21		254		2		0		0		0		9		209		0		0		0		27		71		0		1		3		0		0		2		8		4		32		79		8		0		5		294		33		0		20		0		0		3		3		1		1		1		2		0		1		2069

		Santa Monica		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		7

		South Gate		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2

		Van Nuys		3788		115		0		0		0		0		0		2		0		3		6		3		0		3		0		3		0		73		1		0		1		2		1505		109		0		277		753		53		8		0		3		0		333		12		0		0		41		372		0		5		27		0		0		4		35		12		123		518		48		0		12		2258		220		0		21		2		0		0		10		0		2		5		3		2		18		10791

		Visalia		222		11		0		2		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		62		0		0		17		188		0		2		0		0		10		70		0		0		0		7		40		0		0		0		0		0		4		1		1		12		39		1		0		0		73		15		0		8		0		0		5		0		0		0		0		2		1		1		796

		Watts		1844		30		0		31		4		0		0		0		0		0		1		0		0		0		0		0		0		13		0		0		0		0		143		9		0		51		342		2		0		0		3		0		151		0		0		0		21		59		0		0		1		0		0		0		0		0		87		106		3		0		0		296		46		0		10		3		0		0		0		0		0		0		0		0		2		3258

		Wilmington		431		6		0		12		0		0		0		0		0		1		0		0		0		0		0		0		0		3		4		0		0		0		257		9		0		111		24		1		0		0		0		0		30		0		0		0		7		85		0		1		9		0		0		0		1		1		26		98		8		0		1		408		24		0		11		0		0		1		1		0		0		1		0		1		2		1575

		Others*		708		24		0		12		0		0		0		5		0		0		1		5		1		1		0		2		1		57		0		0		0		0		355		10		0		59		278		4		2		0		0		13		153		6		3		0		11		106		1		4		3		0		1		0		4		3		39		96		3		0		0		760		52		0		42		3		0		10		0		0		3		2		1		0		2		2846

		2007 TOTAL		28,953		769		- 0		511		34		- 0		6		152		20		23		33		64		3		64		6		19		2		1,555		39		3		8		19		9,129		594		- 0		1,816		10,069		319		49		8		182		189		5,195		54		7		- 0		616		3,602		19		33		120		- 0		1		22		167		97		1,708		4,056		297		- 0		144		13,597		1,415		- 0		721		56		- 0		180		96		5		18		39		17		17		175		87,112



		Notes:

		* Others - Payments by Branch employees, where location could not be determined.
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2006

		2006 MONTHLY  ACTIVITY REPORT - INDIVIDUAL BRANCH OFFICES

		Year to Date as of December 31, 2006

		Offices		Res B/O Issue		Res B/O Cancel		Res B/O Complete		Non-Res B/O Issue		Non-Res B/O Cancel		Non-Res B/OComplete		CAI Disp Clos Cancel		CAI Other Issue		CAI Other Cancel		CAI Pymt Disp Issue		CAI Pymt Disp Cancel		CAI Refund Issue		CAI Refund Cancel		CAI Trnsfr Pymt Issue		CAI Trnsfr Pymt Cncl		CAI Rate Chng Issue		CAI Rate Chng Cancel		CARE Appl Mailed		CARE Letter Mailed		Applnce List Complt		Customer Read		CARE Res & Submtr		Close Order - Issue		Close Order - Cancel		Close Order - Complt		Prnt Dupl Bill Complt		Pymt Ext Notebk 		HBI Order Issue		HBI Order Cancel		HBI Order Complete		Letter Gener Complt		LPP Notebk Complt		Memo Create & Upd		Meter Order Issue		Meter Order Cancel		Meter Order Complete		Misc Money Trsfr		Indiv Cust Prof Comp		Bus Cust Prof Comp		R/V - Issue		R/V - Cancel		R/V - Complete		Cont. Serv. Agrmt Mailed		Dep Chrg Reduced		Cust Reimb Cancld		Cust Reimb Complt		Print SOA Complt		Servc Order Issue		Servc Order Cancel		Servc Order Complt		Suspend Coll Compl		T/O Issued		T/O  Cancelled		T/O Completed		Non-Res T/O Issd		Non-Res T/O Cancld		Non-Res T/O Complt		Simple Pay Mailed		Simple Pay Termin		Simple Pay Term Aftr		Trsfr Acct Bal Complt		Trsfr Acct Bal Rvrse		Grant Mny Only Allwd		SEC W/O Complt		Corr Misappld Pymt		TOTAL

		Alhambra		152		1		0		2		0		0		0		0		0		0		1		1		0		1		0		0		0		0		0		0		0		0		48		3		0		6		68		0		0		0		0		0		45		0		0		0		6		26		1		0		0		0		0		0		0		0		27		24		2		0		1		47		5		0		1		0		0		0		6		0		0		0		0		0		1		475

		Anaheim		257		7		0		9		0		0		0		0		0		1		0		0		0		0		0		0		0		11		0		0		0		0		93		3		0		10		67		0		0		0		0		0		36		0		0		0		9		20		0		0		0		0		0		0		0		0		5		19		0		0		0		143		13		0		5		0		0		0		2		0		0		0		0		0		1		711

		Banning		360		6		0		15		0		0		1		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		338		17		0		15		176		5		0		0		0		8		26		3		0		0		2		65		0		0		12		0		0		0		2		0		23		83		5		0		1		603		45		0		34		1		0		0		1		0		0		0		0		0		1		1853

		Bellflower		697		32		0		6		0		0		1		3		0		2		2		4		0		2		1		0		0		18		0		0		0		1		160		11		0		32		510		5		0		0		0		5		60		1		0		0		10		105		0		0		0		0		0		0		1		5		36		124		3		0		7		240		16		0		8		1		0		0		2		0		0		0		1		1		4		2117

		Central Ave		1274		16		0		39		3		0		0		4		0		3		1		1		0		5		1		0		0		44		0		1		0		0		223		16		0		20		258		8		0		0		23		4		147		0		0		0		35		51		0		0		4		0		0		2		1		1		53		79		5		0		7		413		38		0		5		0		0		0		0		0		0		1		0		0		0		2786

		Commerce		130		1		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		20		0		0		0		0		18		1		0		5		21		1		0		0		0		0		0		0		0		0		5		15		0		0		0		0		0		0		0		0		8		21		1		0		0		17		2		0		1		0		0		2		0		0		0		0		0		0		0		273

		Compton		1238		35		0		31		1		0		0		6		0		0		1		2		0		1		0		0		0		327		3		0		0		0		246		21		0		98		527		17		2		0		0		5		183		2		0		0		30		161		2		1		5		0		0		1		5		4		91		131		6		0		2		386		53		0		7		0		0		2		4		0		0		1		1		0		6		3645

		Corona		946		18		0		21		1		0		0		0		0		0		0		2		0		0		0		0		0		6		0		0		0		0		216		8		0		31		302		15		0		0		0		8		62		0		0		0		1		71		0		0		1		0		0		0		1		1		23		87		6		0		1		254		31		0		17		0		0		1		5		0		0		0		0		0		2		2138

		Covina		769		17		0		3		0		0		0		0		0		0		0		0		0		1		0		0		0		39		1		0		0		0		114		6		0		36		91		2		0		0		0		10		29		0		0		0		7		57		0		0		1		0		0		0		0		0		29		99		8		0		0		88		4		0		5		0		0		30		0		0		0		0		0		0		1		1447

		Crenshaw 		3259		58		0		66		4		0		0		18		1		1		8		6		0		7		0		3		0		191		2		0		0		0		405		21		0		107		391		26		3		6		40		5		343		2		0		0		196		174		5		2		9		0		0		2		10		2		112		232		21		0		18		783		86		0		27		4		0		7		2		0		0		2		1		2		17		6687

		Daly Street		1302		21		0		14		0		0		0		2		0		1		0		3		1		0		0		0		0		506		17		0		0		0		549		36		0		49		122		3		0		0		11		3		128		0		0		0		15		186		1		2		4		0		0		1		5		3		45		268		19		0		0		759		59		0		7		0		0		2		3		0		0		4		0		0		11		4162

		Delano		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		2		1		0		0		0		0		0		0		0		0		23		0		0		0		3		0		0		0		0		0		0		0		0		0		0		1		0		0		0		3		2		0		1		0		0		0		0		0		0		0		0		0		0		38

		Dinuba		244		9		0		8		0		0		0		2		0		0		0		0		0		0		0		5		0		14		0		0		0		2		300		28		0		14		173		7		2		0		0		20		177		6		0		0		13		85		0		2		4		0		0		0		6		4		44		120		7		0		0		389		32		0		21		1		0		0		4		1		0		0		0		0		6		1750

		El Centro		565		23		0		17		1		0		0		36		2		3		1		6		0		6		0		1		0		146		5		0		6		1		769		46		0		32		359		112		4		0		0		7		69		18		0		0		13		246		3		5		6		0		0		0		1		2		14		214		11		0		33		1643		167		0		251		37		0		16		3		0		4		3		0		4		1		4912

		El Monte		398		5		0		3		0		0		0		2		0		1		2		0		0		0		0		0		0		118		0		0		0		1		44		0		0		19		82		2		0		0		0		4		268		0		0		0		12		42		0		0		0		0		0		0		0		0		15		61		1		0		1		76		9		0		2		0		0		2		1		0		0		0		0		0		0		1171

		Fontana		700		17		0		14		2		0		0		1		0		0		0		2		0		2		0		1		0		23		0		0		0		1		228		12		0		19		150		0		0		0		8		7		69		4		2		0		18		93		0		0		4		0		0		1		2		2		50		91		6		0		7		329		24		0		7		0		0		0		4		0		0		0		0		0		10		1910

		Glendale		283		15		0		1		0		0		0		0		0		0		3		1		0		0		0		0		0		13		0		0		0		0		106		15		0		42		127		0		0		0		0		0		74		0		0		0		37		64		1		0		1		0		0		1		0		0		34		69		16		0		0		97		16		0		1		0		0		2		0		0		0		0		0		0		0		1019

		Hanford		438		13		0		2		0		0		0		8		0		0		0		3		1		1		0		3		0		3		4		0		0		2		332		36		0		29		997		9		1		0		0		23		218		1		0		0		10		77		0		4		5		0		0		0		10		4		26		97		5		0		6		414		43		0		38		0		0		0		1		0		0		1		0		0		0		2865

		Hemet		78		3		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		34		2		0		11		46		0		0		0		0		8		28		0		0		0		7		8		2		0		0		0		0		0		0		0		14		15		3		0		0		42		5		0		3		0		0		0		3		0		0		1		0		0		0		324

		Hollywood		537		18		0		7		0		0		0		0		0		1		1		0		0		0		0		0		0		15		2		0		1		1		54		4		0		15		20		0		0		0		0		2		69		0		0		0		13		26		0		0		0		0		0		0		1		0		8		26		1		0		1		58		6		0		3		2		0		4		2		0		0		0		0		0		3		901

		Huntington Park		745		31		0		55		1		0		0		2		0		0		2		0		0		0		0		2		0		52		14		0		7		0		270		23		0		35		277		17		2		0		0		0		39		0		0		0		9		136		1		0		2		0		0		0		4		4		48		139		11		0		2		455		56		0		7		3		0		5		1		0		0		1		2		2		12		2474

		Indio		77		2		0		0		0		0		0		1		0		0		1		1		0		0		0		0		0		46		0		0		0		0		48		1		0		13		44		5		2		0		1		0		13		0		0		0		8		46		0		0		2		0		0		0		2		0		45		17		1		0		1		84		8		0		4		1		0		0		0		0		0		0		0		0		1		475

		Inglewood		1517		26		0		55		1		0		0		0		0		1		1		0		0		2		0		0		0		10		0		0		0		0		110		7		0		33		350		3		0		0		66		1		208		1		0		0		34		50		1		0		2		0		0		0		0		0		30		58		3		0		1		179		24		0		4		0		0		0		1		0		1		1		0		0		13		2794

		Lancaster		1318		79		0		31		4		0		0		8		0		2		2		2		0		4		3		0		0		17		0		1		1		1		248		6		0		35		718		2		2		0		0		41		146		2		1		0		18		121		0		0		3		0		0		0		12		0		61		158		18		0		10		317		54		0		32		2		0		0		6		0		2		3		2		0		4		3497

		Lompoc		112		6		0		2		0		0		0		6		1		1		1		0		0		1		0		0		0		18		0		0		0		0		163		10		0		15		82		3		0		0		0		1		40		0		0		0		9		41		0		0		4		0		0		1		0		0		18		62		5		0		2		241		14		0		29		0		0		6		0		0		1		0		0		0		1		896

		Monrovia		379		11		0		4		1		0		0		0		0		0		1		0		0		0		0		0		0		13		0		0		0		1		110		11		0		1		120		1		0		0		0		3		81		0		0		0		4		71		0		0		0		0		0		1		0		0		24		63		4		0		0		127		9		0		1		0		0		0		4		0		0		0		0		0		0		1045

		Ontario		489		22		0		2		0		0		0		5		0		0		1		1		0		0		0		0		0		17		0		0		0		0		81		6		0		18		385		5		3		0		0		4		64		0		0		0		30		74		1		0		3		0		0		0		0		1		38		65		3		0		6		86		9		0		1		0		0		29		3		0		0		0		0		0		6		1458

		Oxnard		308		5		0		9		1		0		0		0		0		0		1		0		0		0		0		0		0		4		0		0		0		0		66		3		0		1		82		1		0		0		1		0		42		0		0		0		0		45		0		1		0		0		0		1		0		0		8		39		2		0		2		48		4		0		4		0		0		0		1		0		0		1		0		0		2		682

		Palm Springs		852		25		0		21		2		0		0		8		0		2		0		5		0		2		0		0		0		7		0		0		0		1		306		27		0		47		229		11		2		0		10		13		134		2		0		0		15		100		6		0		1		1		0		3		5		4		54		140		10		0		5		406		56		0		29		1		0		0		12		2		0		0		0		2		7		2565

		Pasadena		58		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		16		4		0		7		35		0		0		0		0		1		22		0		0		0		2		5		0		0		0		0		0		0		0		0		9		14		0		0		0		17		2		0		0		0		0		1		0		0		0		0		0		0		0		206

		Pomona		648		15		0		3		0		0		0		4		0		1		0		2		0		1		0		0		0		38		2		0		0		0		244		14		0		47		602		11		2		0		0		8		174		0		0		0		14		116		0		0		2		0		0		0		0		10		56		132		5		0		5		343		26		0		8		2		0		0		1		0		1		0		0		0		2		2539

		Porterville		297		23		0		18		0		0		0		6		2		0		0		2		0		0		0		1		0		13		0		0		1		0		257		27		0		28		174		13		2		0		0		11		36		0		0		0		4		73		1		5		3		0		0		1		1		5		29		129		18		0		4		401		84		0		20		6		0		1		0		0		0		5		0		0		0		1701

		Riverside		618		27		0		9		0		0		0		1		0		0		0		2		0		1		0		0		0		41		5		0		1		0		248		14		0		23		529		16		4		0		7		18		307		0		0		0		13		81		0		4		6		0		0		5		1		1		34		46		2		0		10		367		32		0		16		0		0		1		4		0		0		0		1		0		1		2496

		San Bernardino		967		16		0		29		0		0		0		3		0		0		1		1		0		10		1		0		0		5		0		0		0		0		170		12		0		157		470		7		0		0		1		20		97		2		1		0		3		76		0		0		0		0		0		0		2		0		64		128		11		0		17		134		21		0		13		0		0		0		0		0		0		0		0		0		6		2445

		San Fernando		925		35		0		0		0		0		1		6		0		4		2		1		0		0		0		0		0		82		3		0		0		0		272		12		0		54		274		0		0		0		0		4		171		0		0		0		34		176		1		0		5		0		0		4		2		1		33		93		10		0		2		414		37		0		5		1		0		0		1		0		0		0		2		0		3		2670

		San Luis Obispo		18		1		0		1		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		28		0		0		5		16		0		0		0		0		0		10		0		0		0		1		1		0		0		0		0		0		0		0		1		2		0		0		0		0		11		0		0		1		0		0		8		1		0		0		0		0		0		0		107

		San Pedro		577		24		0		21		3		0		0		0		0		0		0		0		0		0		0		0		0		22		0		0		0		0		258		14		0		30		56		6		0		0		0		1		61		0		0		0		9		60		0		0		3		0		0		0		0		0		23		79		9		0		0		406		37		0		8		0		0		0		0		0		0		0		0		0		1		1708

		Santa Ana		709		42		0		51		8		0		0		2		1		1		1		4		1		0		1		0		0		18		0		0		0		0		112		11		0		22		235		1		1		0		1		0		227		1		0		0		13		49		0		5		3		0		0		1		0		0		27		71		2		0		5		153		23		0		9		2		0		0		0		0		0		0		0		0		6		1819

		Santa Barbara		150		3		0		5		0		0		0		2		0		1		0		0		0		0		0		0		0		8		0		0		0		1		58		5		0		11		107		0		0		0		0		5		35		0		0		0		5		21		1		2		0		0		0		0		0		0		19		34		4		0		2		63		4		0		1		0		0		18		0		0		0		0		0		0		0		565

		Santa Fe Springs		214		20		0		1		0		0		0		2		1		0		0		1		0		0		0		0		0		6		0		0		0		0		49		3		0		9		109		1		0		0		16		2		79		0		0		0		16		48		0		0		3		0		0		2		1		1		24		26		2		0		1		64		12		0		2		1		0		2		2		0		0		0		0		0		8		728

		Santa Maria		956		26		0		20		0		0		1		7		1		0		0		4		0		0		0		2		0		24		0		0		0		0		216		5		0		23		220		5		0		0		4		9		189		0		0		0		17		66		0		0		2		0		0		6		4		1		41		82		7		0		5		329		36		0		18		1		0		6		5		0		0		0		4		1		2		2345

		Santa Monica		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		3		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		12

		South Gate		415		19		0		0		0		0		0		0		0		0		1		0		0		0		0		2		0		12		0		0		0		1		162		18		0		27		75		6		0		0		0		0		68		1		0		0		10		56		0		0		2		0		0		0		1		1		26		92		14		0		0		219		23		0		1		1		0		1		0		0		0		2		0		0		0		1256

		Van Nuys		3800		142		0		40		0		0		0		18		2		1		7		7		0		8		2		4		1		76		0		0		0		2		1300		93		0		144		571		24		9		1		8		9		345		14		4		0		27		363		1		5		12		0		0		4		25		8		102		381		31		0		8		1935		185		0		27		1		0		0		7		0		5		4		3		1		14		9781

		Visalia		199		11		0		16		4		0		0		1		0		0		0		0		0		0		0		0		0		40		0		0		1		0		49		2		0		17		167		0		0		0		13		15		79		0		0		0		9		32		0		0		1		0		0		0		1		0		11		34		3		0		3		69		19		0		5		0		0		9		0		0		0		0		1		0		2		813

		Watts		1570		23		0		33		1		0		0		2		1		3		1		0		0		1		0		0		0		19		0		0		0		0		188		17		0		56		486		12		1		0		0		0		210		0		0		0		14		57		1		2		3		0		0		0		0		0		101		100		2		0		0		346		43		0		5		3		0		0		0		0		0		0		0		0		2		3303

		Wilmington		463		8		0		13		1		0		1		2		0		0		1		0		0		0		0		2		1		4		5		0		0		0		341		11		0		68		27		4		2		0		0		4		49		0		0		0		1		101		0		0		2		0		0		0		1		1		24		139		3		0		0		505		38		0		17		0		0		4		2		0		0		1		0		2		4		1852

		Others*		390		5		1		5		1		0		0		0		0		0		1		0		0		0		0		0		0		87		0		0		0		0		131		3		0		13		92		0		0		0		5		0		85		0		0		0		0		37		0		0		1		0		0		0		0		0		24		56		3		0		0		179		8		0		11		0		0		2		2		0		0		0		2		0		2		1146

		2006 TOTAL		32,403		965		1		709		40		- 0		5		168		12		32		45		64		3		56		9		26		2		2,197		63		2		18		16		9,782		646		- 0		1,529		11,022		366		44		7		215		289		5,066		60		8		- 0		761		3,674		29		40		121		1		- 0		37		107		67		1,633		4,238		309		- 0		176		14,683		1,520		- 0		722		71		- 0		161		96		3		14		31		20		15		163		94,562



		Notes:

		* Others - Payments by Branch employees, where location could not be determined.
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2005

		2005 MONTHLY  ACTIVITY REPORT - INDIVIDUAL BRANCH OFFICES

		Year to Date as of December 31, 2005

		Offices		Res B/O Issue		Res B/O Cancel		Res B/O Complete		Non-Res B/O Issue		Non-Res B/O Cancel		Non-Res B/OComplete		CAI Disp Clos Cancel		CAI Other Issue		CAI Other Cancel		CAI Pymt Disp Issue		CAI Pymt Disp Cancel		CAI Refund Issue		CAI Refund Cancel		CAI Trnsfr Pymt Issue		CAI Trnsfr Pymt Cncl		CAI Rate Chng Issue		CAI Rate Chng Cancel		CARE Appl Mailed		CARE Letter Mailed		Applnce List Complt		Customer Read		CARE Res & Submtr		Close Order - Issue		Close Order - Cancel		Close Order - Complt		Prnt Dupl Bill Complt		Pymt Ext Notebk 		HBI Order Issue		HBI Order Cancel		HBI Order Complete		Letter Gener Complt		LPP Notebk Complt		Memo Create & Upd		Meter Order Issue		Meter Order Cancel		Meter Order Complete		Misc Money Trsfr		Indiv Cust Prof Comp		Bus Cust Prof Comp		R/V - Issue		R/V - Cancel		R/V - Complete		Cont. Serv. Agrmt Mailed		Dep Chrg Reduced		Cust Reimb Cancld		Cust Reimb Complt		Print SOA Complt		Servc Order Issue		Servc Order Cancel		Servc Order Complt		Suspend Coll Compl		T/O Issued		T/O  Cancelled		T/O Completed		Non-Res T/O Issd		Non-Res T/O Cancld		Non-Res T/O Complt		Simple Pay Mailed		Simple Pay Termin		Simple Pay Term Aftr		Trsfr Acct Bal Complt		Trsfr Acct Bal Rvrse		Grant Mny Only Allwd		SEC W/O Complt		Corr Misappld Pymt		TOTAL

		Alhambra		38		4		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		56		0		0		0		0		15		1		0		0		17		0		0		0		0		1		11		0		0		0		8		9		0		0		0		0		0		0		0		0		4		19		2		0		0		26		3		0		0		0		0		3		1		0		0		0		0		0		1		221

		Anaheim		258		9		0		6		0		0		0		1		0		0		1		0		0		2		1		0		0		62		0		0		0		0		113		8		0		16		95		1		0		0		3		1		42		0		0		0		13		37		1		0		0		0		0		1		0		0		10		24		0		0		0		168		15		0		11		1		0		0		2		0		0		0		0		0		4		906

		Banning		380		8		0		7		0		0		0		1		0		0		0		0		0		0		0		0		0		81		2		0		0		0		325		25		0		14		173		4		0		0		0		14		45		0		0		0		8		49		0		0		2		0		0		0		0		0		37		82		5		0		0		569		37		0		33		1		0		0		1		1		0		0		0		0		0		1904

		Bellflower		642		26		0		4		0		0		0		7		1		0		0		4		1		1		0		1		0		106		8		0		1		0		151		10		0		48		440		3		1		0		0		10		54		0		0		0		14		74		1		0		3		0		0		0		2		4		30		104		6		0		7		182		15		0		8		0		0		0		4		0		0		0		1		0		2		1976

		Central Ave		2739		70		0		89		8		0		0		10		1		5		4		4		0		3		0		7		0		719		4		1		0		0		461		37		0		62		553		37		1		0		12		6		325		0		0		0		44		181		1		4		15		0		0		2		6		6		124		149		11		0		12		991		157		0		25		9		0		0		0		0		0		9		0		3		2		6909

		Commerce		316		2		0		9		1		0		0		0		0		0		1		0		0		0		0		0		0		98		0		0		0		0		43		2		0		8		42		2		0		0		0		2		4		0		0		0		10		24		0		0		3		0		0		0		0		0		17		43		3		0		0		52		8		0		1		0		0		1		0		0		0		0		0		0		0		692

		Compton		1242		56		0		32		2		0		0		4		0		0		1		4		1		1		0		1		0		334		4		0		1		1		258		18		0		101		636		11		4		0		14		5		313		0		0		0		21		142		2		1		1		0		0		2		2		1		74		167		11		0		2		404		51		0		13		3		0		0		3		0		0		0		0		0		13		3957

		Corona		768		14		0		16		1		0		0		0		0		0		2		2		0		0		0		0		1		99		0		0		0		0		204		9		0		24		238		15		2		0		0		4		44		2		0		0		7		68		0		0		2		0		0		0		1		1		24		79		3		0		1		217		16		0		8		0		0		0		1		0		0		0		1		0		2		1876

		Covina		678		10		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		115		0		0		0		0		93		4		0		25		93		2		0		0		0		4		41		0		0		0		6		52		1		0		0		0		0		0		0		0		31		81		6		0		0		88		10		0		9		0		0		59		0		0		0		0		0		0		0		1413

		Crenshaw 		5577		136		0		93		3		0		1		37		4		4		9		11		0		8		0		0		0		951		3		0		0		0		553		33		0		122		789		29		7		1		10		4		801		0		0		0		427		304		4		6		11		0		0		2		13		9		180		324		33		0		21		977		132		0		23		4		0		23		0		0		2		4		1		3		10		11699

		Daly Street		1232		22		0		22		0		0		0		5		0		2		0		0		0		2		1		0		0		594		8		0		0		0		444		21		0		56		133		11		0		0		1		4		121		0		0		0		21		179		0		0		2		0		0		1		4		2		60		245		13		0		1		569		48		0		0		0		0		19		0		0		0		3		0		0		6		3852

		Delano		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		77		0		0		0		0		0		0		0		1		3		0		0		0		0		0		9		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		94

		Dinuba		61		4		0		3		0		0		0		4		0		0		2		0		0		1		0		1		0		41		0		0		0		1		103		11		0		3		40		7		1		0		0		14		39		2		0		0		1		22		0		1		2		0		0		0		1		0		9		83		6		0		3		141		10		0		10		0		0		0		0		0		0		0		0		0		1		628

		El Centro		23		1		0		0		0		0		0		2		0		0		0		2		0		0		0		2		0		120		1		0		0		0		105		6		0		4		40		9		0		0		0		0		11		6		0		0		3		43		0		0		2		0		0		0		0		0		1		69		2		0		2		251		26		0		42		12		0		2		3		0		1		0		0		1		0		792

		El Monte		249		9		0		0		0		0		1		0		0		3		0		0		0		0		0		0		0		175		0		0		0		0		20		1		0		6		36		0		0		0		0		1		226		0		0		0		14		25		0		0		1		0		0		0		1		1		12		34		1		0		3		32		4		0		0		0		0		0		0		0		0		0		0		0		0		855

		Fontana		688		24		0		10		0		0		0		12		1		1		1		1		0		2		0		0		0		113		1		0		0		0		223		12		0		35		163		3		0		0		5		4		125		1		0		0		10		96		0		0		1		0		0		4		2		1		50		66		4		0		6		231		25		0		10		0		0		2		1		0		0		1		0		1		12		1948

		Glendale		56		2		0		0		0		0		0		0		0		1		0		0		0		0		1		0		0		137		0		0		0		0		32		0		0		19		95		0		0		0		0		0		94		0		0		0		43		34		0		0		0		0		0		0		0		0		27		36		9		0		1		31		3		0		1		0		0		0		0		0		0		0		0		0		1		623

		Hanford		591		17		0		9		2		0		0		9		0		0		0		0		0		2		0		2		0		71		11		0		0		2		328		30		0		23		895		14		3		0		0		39		268		1		0		0		17		92		0		1		6		0		0		0		3		0		31		94		5		0		1		441		62		0		50		5		0		0		3		0		0		1		0		1		4		3134

		Hemet		200		9		0		7		0		0		0		5		0		0		0		1		0		0		0		0		0		61		0		0		0		1		65		6		0		18		67		1		0		0		0		1		121		0		0		0		4		31		1		0		0		0		0		0		1		0		13		38		3		0		0		77		8		0		6		0		0		0		0		0		0		0		0		0		2		747

		Hollywood		580		14		0		7		1		0		0		3		1		0		1		0		0		0		0		0		0		210		9		0		0		0		33		1		0		22		33		0		0		0		1		0		77		0		0		0		31		19		0		1		0		0		0		0		0		2		14		42		1		0		1		71		16		0		1		0		0		1		1		0		0		0		0		0		5		1199

		Huntington Park		701		9		0		33		4		0		0		3		0		0		3		1		0		1		0		1		0		1255		49		0		7		0		228		18		0		16		212		27		6		0		1		0		59		0		0		0		10		103		1		2		10		0		0		0		6		2		37		168		8		0		3		406		50		0		6		1		0		8		1		0		0		1		1		0		12		3470

		Indio		269		8		0		6		1		0		0		0		0		0		0		0		0		0		0		0		0		212		0		0		0		0		132		2		0		8		52		7		0		0		3		7		30		0		0		0		2		62		1		0		1		0		0		1		1		0		26		51		2		0		1		245		24		0		20		1		0		4		2		0		0		0		0		0		2		1183

		Inglewood		1041		24		0		28		1		0		0		6		0		2		1		4		1		1		0		1		0		112		4		0		0		0		62		4		0		23		111		5		0		0		8		0		68		0		0		0		32		39		0		1		0		0		0		1		1		0		17		50		1		0		5		142		31		0		5		2		0		0		1		0		0		0		0		0		4		1839

		Lancaster		1123		54		0		39		5		0		1		26		1		1		4		4		0		1		0		0		0		172		0		1		2		0		281		17		0		19		568		2		2		0		0		32		161		3		1		0		20		137		0		1		5		0		0		0		6		1		62		139		10		0		13		345		68		0		48		7		0		1		4		0		0		1		0		0		7		3395

		Lompoc		16		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		26		0		0		0		0		12		0		0		2		16		0		0		0		0		1		16		0		0		0		2		15		0		0		0		0		0		0		0		0		3		5		0		0		0		21		0		0		1		0		0		2		3		0		0		0		0		1		0		142

		Monrovia		253		9		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		104		0		0		0		0		82		2		0		1		85		0		0		0		0		0		60		0		0		0		9		32		2		0		0		0		0		0		0		0		39		51		8		0		0		115		9		0		0		0		0		2		4		0		0		0		0		0		0		868

		Ontario		524		24		0		8		0		0		0		12		0		1		3		0		0		0		0		0		0		273		1		0		0		0		106		10		0		22		248		5		1		0		0		6		127		0		0		0		23		61		0		0		0		0		0		0		2		1		22		70		3		0		2		125		17		0		4		1		0		10		2		0		0		0		0		0		5		1719

		Oxnard		337		10		0		5		0		0		0		1		0		3		2		0		0		0		0		0		0		134		0		0		0		0		39		1		0		1		67		0		0		0		1		1		38		0		0		0		6		43		0		0		0		0		0		0		1		0		4		33		1		0		2		31		4		0		2		0		0		0		2		0		0		0		0		0		2		771

		Palm Springs		621		28		0		20		2		0		1		23		0		3		2		2		0		1		0		3		0		110		7		1		1		1		265		18		0		29		227		18		0		0		4		16		69		4		0		0		19		125		3		1		2		0		0		2		6		5		58		100		6		0		7		341		49		0		21		1		0		3		6		1		0		2		1		0		2		2237

		Pasadena		70		4		0		1		0		0		0		0		0		2		1		0		0		0		0		0		0		39		0		0		0		0		17		0		0		21		36		2		0		0		0		0		40		0		0		0		1		10		0		0		0		0		0		0		0		0		8		11		0		0		2		8		3		0		1		0		0		1		0		0		0		0		0		0		1		279

		Pomona		335		12		0		1		0		0		0		3		0		2		0		1		0		0		0		1		0		169		1		0		0		0		124		8		0		11		453		6		1		0		1		3		134		0		0		0		7		82		0		0		1		0		0		0		0		4		34		95		7		0		1		187		14		0		1		1		0		3		1		0		0		0		0		0		1		1705

		Porterville		291		13		0		2		0		0		0		0		0		0		0		0		0		1		0		0		0		96		0		0		0		0		172		8		0		20		161		0		0		0		0		26		75		0		0		0		16		72		0		0		0		0		0		0		0		1		33		86		8		0		0		244		22		0		4		0		0		22		0		0		1		1		0		0		0		1375

		Riverside		908		33		0		7		2		0		0		3		0		0		1		0		0		1		0		0		0		117		1		0		1		0		343		22		0		50		567		5		1		1		2		16		133		2		0		0		14		132		0		2		4		0		0		3		3		4		44		82		4		0		4		629		70		0		41		6		0		2		6		0		0		2		0		2		10		3280

		San Bernardino		1096		21		0		28		4		0		0		1		0		0		1		2		0		7		0		0		0		305		0		0		0		1		139		10		0		146		411		11		1		0		0		11		166		0		0		0		14		73		0		0		3		0		0		0		1		0		39		132		6		0		33		125		15		0		13		0		0		0		0		0		0		0		0		0		5		2820

		San Fernando		774		28		0		12		0		0		0		3		0		0		2		1		0		0		0		0		0		487		5		0		0		0		100		4		0		19		125		2		0		0		0		6		135		0		0		0		52		108		1		0		2		0		0		1		2		3		38		71		3		0		2		137		16		0		1		0		0		0		2		0		0		0		4		0		11		2157

		San Luis Obispo		9		2		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		4		0		0		0		0		2		0		0		1		1		0		0		0		0		0		31		0		0		0		4		1		0		0		0		0		0		1		0		0		2		1		0		0		1		3		0		0		0		0		0		0		1		0		0		0		0		0		0		65

		San Pedro		490		18		0		22		2		0		0		0		0		0		0		0		0		0		0		1		0		130		0		0		0		1		276		10		0		23		92		1		0		0		0		3		119		0		0		0		11		75		1		1		3		0		0		0		0		0		27		103		8		0		0		480		40		0		9		3		0		0		3		0		0		0		0		0		0		1952

		Santa Ana		569		26		0		28		0		0		0		11		1		0		2		3		0		0		0		0		0		513		47		0		0		0		153		16		0		17		474		5		2		0		9		2		687		1		0		0		15		110		0		8		2		0		0		0		0		0		48		94		7		0		9		235		33		0		12		0		0		3		2		0		0		0		0		0		5		3149

		Santa Barbara		157		6		0		7		0		0		0		3		1		1		0		1		0		1		0		0		0		64		0		0		0		0		77		4		0		10		106		1		0		0		0		2		45		0		0		0		9		21		1		3		0		0		0		0		1		0		17		28		4		0		4		71		10		0		2		0		0		15		3		0		0		0		0		0		0		675

		Santa Fe Springs		403		10		0		3		1		0		0		0		0		0		0		2		1		1		0		0		0		121		1		0		0		0		81		3		0		17		130		0		1		0		12		2		92		0		0		0		19		55		0		0		0		0		0		1		1		1		24		55		1		0		0		113		10		0		2		0		0		0		1		0		0		2		0		1		7		1174

		Santa Maria		738		15		0		13		1		0		2		2		0		1		1		1		0		0		0		0		0		99		0		0		0		0		224		16		0		18		272		4		2		0		0		13		229		0		0		0		39		85		3		3		3		0		0		4		3		0		40		84		4		0		8		372		47		0		23		1		0		14		5		0		1		0		2		0		2		2394

		Santa Monica		171		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		79		0		1		1		0		29		0		0		0		46		1		0		0		0		0		75		0		0		0		31		22		0		1		2		0		0		0		0		0		7		11		0		0		0		19		1		0		0		0		0		0		0		0		0		0		0		0		0		498

		South Gate		561		40		0		4		0		0		0		6		0		1		0		1		0		0		0		0		0		244		0		0		0		0		152		12		0		26		147		24		2		0		2		0		111		0		0		0		13		80		0		0		3		0		0		0		0		0		39		130		5		0		2		296		38		0		0		0		0		0		0		0		0		2		0		1		5		1947

		Van Nuys		2448		50		0		103		1		0		0		13		0		0		4		11		1		6		0		2		0		832		15		0		0		0		751		44		0		105		472		23		1		0		14		4		441		8		0		0		37		178		2		15		9		0		0		3		3		4		74		228		11		0		9		1101		101		0		52		5		0		0		13		0		2		3		2		0		10		7211

		Visalia		225		22		0		3		0		0		0		3		0		0		0		0		0		0		0		0		0		109		5		0		0		0		49		6		0		10		311		0		0		0		0		13		104		0		0		0		22		32		0		0		0		0		0		5		2		1		9		14		1		0		1		76		15		0		2		0		0		1		0		0		0		2		0		1		3		1047

		Watts		1939		38		0		37		2		0		3		6		0		1		1		0		0		1		0		0		0		571		0		0		0		0		226		10		0		49		568		20		0		1		2		4		203		0		0		0		23		65		0		3		3		0		0		0		0		0		57		134		5		0		3		460		88		0		14		1		0		0		0		0		0		1		0		1		3		4543

		Wilmington		463		16		0		12		1		0		0		0		0		0		1		2		0		0		0		0		0		286		16		0		0		0		244		10		0		77		39		3		0		0		0		1		43		0		0		0		4		88		1		0		4		0		0		0		1		1		31		115		4		0		3		468		28		0		12		3		0		0		0		0		0		1		0		1		5		1984

		Others*		1098		34		0		16		2		0		0		9		2		0		2		3		0		4		1		0		0		1236		6		0		1		1		838		76		0		60		864		17		3		0		24		18		278		4		2		0		36		157		1		0		10		0		0		0		1		0		73		363		37		0		10		1123		134		0		85		11		0		20		3		0		2		0		8		0		10		6683

		2005 TOTAL		33,949		992		- 0		758		47		- 0		9		236		13		35		53		68		5		48		4		23		1		12,119		209		4		15		9		8,773		566		- 0		1,408		11,442		338		42		3		129		301		6,540		34		3		- 0		1,194		3,544		28		55		118		- 0		- 0		34		77		55		1,660		4,283		278		- 0		186		13,437		1,583		- 0		632		79		- 0		221		85		2		9		36		21		17		177		105,987



		Notes:

		* Others - Payments by Branch employees, where location could not be determined.
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Crenshaw My Acct

		CRENSHAW BRANCH OFFICE CLOSURE - MY ACCOUNT CUSTOMERS ONLY



		Payment Channel		# Of Transactions		% of Total

		APL     		1868		14%

		CREDT CARD		227		2%

		DEBIT CARD		417		3%

		DIRECT DEBT		24		0%

		E CHECK 		693		5%

		FCN Collection Agency		1		0%

		FIELD		311		2%

		IVR     		58		0%

		KIOSK		216		2%

		LIHEAP  		16		0%

		OTHER OFFICE		2961		23%

		MAIL		1920		15%		 

		UNAUTHORIZED APL		6		0%

		SELF SERVICE* 		4214		33%

		Grand Total		12932		100%

		Notes:

		*Self Service includes SCG My Account & Home Banking



&F	


Created By: L. Tapia
Date: 11/18/2013	&P of &N	 &A





Crenshaw All

		CRENSHAW BRANCH OFFICE CLOSURE - ALL CUSTOMERS  



		Payment Channel		# Of Transactions		% of Total

		APL     		15143		23%

		CREDT CARD		474		1%

		DEBIT CARD		847		1%

		DIRECT DEBT		68		0%

		E CHECK 		1632		2%

		FCN Collection Agency		1		0%

		FIELD		912		1%

		IVR     		143		0%

		KIOSK		617		1%

		LIHEAP  		56		0%

		OTHER OFFICE		18319		27%

		MAIL		18152		27%		 

		UNAUTHORIZED APL		73		0%

		SELF SERVICE *		10294		15%

		Grand Total		66731		100%

		Notes:

		*Self Service includes SCG My Account & Home Banking
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YTD 2012

		2012 YTD - MONTHLY ACTIVITY REPORT - INDIVIDUAL BRANCH OFFICES

		AS OF DECEMBER 31, 2012

						Stub Transactions

		Offices				Office		24-Hr Box		UPAs		Field		Mail		Lobby Box		Total

		Alhambra				47,866		7,601		- 0		5,117		1,192		383		62,159

		Anaheim				92,250		7,826		- 0		3		35		626		100,740

		Banning				26,861		3,292		- 0		697		23		141		31,014

		Bellflower				24,639		4,238		974		1,512		19		245		31,627

		Central Ave				168,774		5,177		2,034		- 0		10		548		176,543

		Commerce				69,136		2,721		- 0		13,416		4		188		85,465

		Compton				91,936		6,411		16,274		5,357		62		420		120,460

		Corona				52,611		6,597		10		1,882		20		195		61,315

		Covina				41,214		3,367		- 0		- 0		9		132		44,722

		Crenshaw				130,499		10,706		1		- 0		57		388		141,651

		Daly Street				134,999		5,708		433		- 0		23		747		141,910

		Delano				50,637		2,279		- 0		- 0		14		152		53,082

		Dinuba				45,886		3,833		- 0		- 0		22		336		50,077

		El Centro				68,736		8,926		- 0		997		74		1,104		79,837

		El Monte				63,825		3,837		892		5		14		77		68,650

		Fontana				86,088		6,455		- 0		1,721		65		100		94,429

		Glendale				79,430		6,007		- 0		6,190		92		312		92,031

		Hanford				51,526		9,316		- 0		4		48		1,273		62,167

		Hemet				38,268		3,289		- 0		6,408		32		61		48,058

		Hollywood				75,121		9,166		7,652		6,257		40		423		98,659

		Huntington Park				128,297		3,493		8,525		3,440		1		286		144,042

		Indio				51,872		3,717		- 0		2,208		630		298		58,725

		Inglewood				128,864		11,822		- 0		6,840		65		229		147,820

		Lancaster				49,417		7,066		- 0		2,190		75		157		58,905

		Lompoc				35,389		14,534		- 0		- 0		- 0		951		50,874

		Monrovia				19,789		4,421		- 0		5,482		14		33		29,739

		Ontario				50,940		3,106		- 0		4,817		20		207		59,090

		Oxnard				43,100		3,889		- 0		951		21		360		48,321

		Palm Springs				25,346		3,152		- 0		- 0		53		93		28,644

		Pasadena				44,217		5,861		- 0		- 0		12		125		50,215

		Pomona				113,260		7,302		- 0		- 0		44		863		121,469

		Porterville				68,477		6,357		- 0		1		13		737		75,585

		Riverside				59,502		5,390		- 0		3,259		66		105		68,322

		San Bernardino				57,383		2,395		3,867		4,421		106		95		68,267

		San Fernando				127,829		9,528		- 0		3,367		44		637		141,405

		San Luis Obispo				10,235		3,873		1		761		56		191		15,117

		San Pedro				51,406		4,179		1		3,023		16		164		58,789

		Santa Ana				59,681		3,365		1,010		32		66		113		64,267

		Santa Barbara				24,137		2,974		- 0		418		37		1,533		29,099

		Santa Fe Springs				42,536		4,445		89		14,246		7		161		61,484

		Santa Maria				36,872		5,278		- 0		961		22		796		43,929

		Santa Monica				39,753		9,687		- 0		1,201		6		1,839		52,486

		South Gate				69,546		3,474		15,365		- 0		30		405		88,820

		Van Nuys				144,580		11,671		- 0		- 0		96		2,375		158,722

		Visalia				41,173		4,108		- 0		4,324		31		276		49,912

		Watts				112,474		3,007		- 0		- 0		4		303		115,788

		Wilmington				80,191		4,851		250		- 0		14		237		85,543



		2012 TOTAL				3,156,568		269,697		57,378		111,508		3,404		21,420		3,619,975
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CALIFORNIA ALTERNATE
RATES FOR ENERGY

(CARE) — 20 Percent Discount

TARIFAS ALTERNAS PARA
ENERGIA DE CALIFORNIA

(CARE) — Descuento del 20 por ciento
en su cuenta de gas

Dear Customer:

You may be eligible for a 20 percent discount on your gas
bill at your primary residence. You may also qualify for a
$15 discount on your Service Establishment Charge if you
are approved within 90 days of starting new gas service
with Southern California Gas Company (SoCalGas®). Please
review the program qualifications on the enclosed application
to see if you qualify. If you think you qualify, complete the
application form and mail it back to us. You will receive your
discount once your completed, signed application is approved
by SoCalGas. If you have any questions about the CARE
program, or need assistance filling out the form, please visit
socalgas.com (search "ASSISTANCE") or call 1-800-427-2200.
Telecommunication Devices for the Speech and Hearing
Impaired (TDD) are available at 1-800-252-0259.

Estimado(a) Cliente:

Usted podria ser elegible para recibir un 20 por ciento de
descuento en su cuenta de gas de su residencia principal.
También podria calificar para un descuento de $15 en el
Cargo por Establecimiento de Servicio, si usted es aprobado
durante los primeros 90 dias desde el comienzo de su nuevo
servicio de gas con Southern California Gas Company
(SoCalGas®). Por favor revise las calificaciones del programa
en la solicitud. Si piensa que califica, complete y firme la
solicitud y enviela a SoCalGas. Recibird su(s) descuentos(s)
una vez gue su solicitud sea aprobada por SoCalGas. Si tiene
alguna duda acerca de la solicitud, visite socalgas.com/
espanol (busque la palabra clave "ASISTENCIA") o llame
1-800-342-4545. Clientes con limitaciones auditiv as

Other programs and services
you may qualify for:
Energy Savings Assistance
Program: Offers no-cost
energy-saving home
improvements. For more
information, please call 1-800-331-7593.

Medical Baseline: Provides additional allowance of

gas at a lower rate to customers with certain medical
conditions. For more information, call 1-800-427-2200.

Energy Savings

Assistance Program-

Low Income Home Energy Assistance Program
(LIHEAP): Provides bill payment assistance, emergency
bill assistance and weatherization services. Call the
California Department of Community Services and
Development at 1-866-675-6623.

California Lifeline: A discounted telephone access for customers
meeting similar income guidelines to CARE. For more
information, contact your local telephone service provider.

Otros programas y servicios

para los que podria calificar:

El programma de Energy Savings Assistance Program:
Ofrece mejoras sin costo que ahorran energia. Para
mas informacién, por favor llame al 1-800-331-7593.

Asignacién Médica Inicial (Medical Baseline): Provee
asignacién adicional de gas a una tarifa menor a los
clientes con ciertas afecciones médicas. Para mds
informacién, llame al 1-800-342-4545.

Programa de Ayuda Energética para Hogares de Bajos

)
g Sempra Energy utility
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(TDD) llamen al 1-800-252-0259.

SOUTHERN CALIFORNIA GAS COMPANY

ATTN CARE PROGRAM ML GT19A1
PO BOX 515005

LOS ANGELES CA 90099-9316

Recursos (LIHEAP): Ofrece asistencia para el pago

de facturas, asistencia de emergencia para el pago de
facturas y servicios de acondicionamiento contra las
inclemencias del tiempo. Llame al Departamento de
Servicios a la Comunidad de California al 1-866-675-6623.

Servicio Telefénico Universal Lifeline (California Lifeline):
Acceso telefénico a precios de descuento para los clientes
gue redinan requisitos de ingresos similares a los del
programa CARE. Para mds informacién, llame al proveedor
de servicio telefénico de su localidad.

BUSINESS REPLY MAIL

FIRST-CLASS MAIL

For information on CARE in other languages,
call Southern California Gas Company at:

BRENEENG - e e ERE 47 1-800-427-1429
BRENEENS - wEE B RE S :1-800-427-1420

o AAE S oA R g @] AaE Eold FAN L
1-800-427-04T71

APPLICATION INSIDE

D& biét thém chi tiét bang tiéng Viét, xin goi:
1-800-427-0478

© 2013 Southern California Gas Company. Trademarks are property of their respective owners.
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HOW TO QUALIFY/COMO PUEDE CALIFICA

PUBLIC ASSISTANCE PROGRAMS MAXIMUM HOUSEHOLD INCOME
PROGRAMAS DE ASISTENCIA PUBLICA INGRESO MAXIMO EN EL HOGAR:
If you or another person in your household receives benefits ~ (effective June 1, 2013 to May 31, 2014)
from any of the following programs: (en vigor del 1 de junio de 2013 al 31 de mayo de 2014)
Si usted u otra persona que vive en su hogar recibe beneficios Number of Persons in Household Total Annual Income”
de cualquiera de los siguientes programas: Nimero de personas en el hogar Ingreso total anual’
Medi-Cal/Medicaid 1 $22,980
Healthy Families Categories A & B § g; 'gzg
Women, Infants, & Children (WIC) GOR/OQ ; 329,060
CalWORKs (TANF) or/o Tribal TANF 5 $55,140
Head Start Income Eligible — Tribal Only/Solamente tribal 6 $63,180
Bureau of Indian Affairs General Assistance (BIA GA) 7 §71,220
CalFresh/SNAP (Food Stamps/Estampillas para comida) 8 $79,260
National School Lunch Program (NSLP) For each additional household member, add $8,040

Por cada miembro adicional en el hogar, afiada $8,040

*Includes current household income from all sources before deductions

Supplemental Security Income (SSI) *Incluye los ingresos actuales del hogar de todas las fuentes
de ingreso antes de deducciones

Low Income Home Energy Assistance Program (LIHEAP)

CONDITIONS FOR PARTICIPATION/CONDICIONES PARA PARTICIPAR
1) The gas bill must be in your name and the address must be your primary address./  3) You must recertify your application when requested./Debe recertificar
La factura de gas debe estar a su nombre y la direcciéon debe ser su domicilio su solicitud cuando se le solicite. 4) You must notify SoCalGas within 30 days
principal. 2) You must not be claimed as a dependent on another person’s income  if you no longer qualify./Debe notificar a SoCalGas en un término de 30 dias
tax return other than your spouse./No debe aparecer como dependiente en la si deja de calificar. 5) You may be asked to verify your eligibility for CARE./
declaracion de impuestos sobre el ingreso de otra persona que no sea su conyuge.  Tal vez se le pida comprobar que redne los requisitos para CARE.

FORM
CARE APPLICATION/
SOLICITUD PARA EL PROGRAMA CARE
PLEASE USE DARK BLUE OR BLACK INK ONLY/POR FAVOR USE TINTA AZUL OSCURA O NEGRA UNICAMENTE
ACCOUNT NO. Please provide your account number to expedite processing.
NO. DE CUENTA Por favor proporcione su nimero de cuenta para facilitar procesamiento.

CUSTOMER NAME/NOMBRE DEL CLIENTE (FIRST AND LAST AS IT APPEARS ON YOUR BILL/NOMBRE(S) Y APELLIDO COMO APARECE EN SU FACTURA)

ADDRESS/DOMICILIO APT #/NO. DE APTO.

CITY/CIUDAD HOME PHONE/TELEFONO DE SU CASA

EMAIL/CORREO ELECTRONICO:

1 Total number of persons in your household (include yourself, other adults, and children):
Numero total de personas que viven en su hogar (incliyase usted, otros adultos y nifios):

1 2 3 a4 5 6 If more than 6:

si mas de 6:

Are you (or someone in your household) enrolled in any of the following assistance programs?
¢Esta usted (o alguien que vive en su hogar) inscrito en alguno de los siguientes programas de asistencia?

YES (If yes, please fill in the circle(s) @)/
Si (Si su respuesta es afirmativa, por favor rellene el/los circulo/s @).

Medi-Cal/Medicaid: Under Age 65/menor de 65 afios Low Income Home Energy Assistance Program (LIHEAP)
Medi-Cal/Medicaid: 65 or older/65 afios 0 mas Supplemental Security Income (SSl)

Healthy Families Categories A & B National School Lunch Program (NSLP)

Women, Infants, and Children Program (WIC) Bureau of Indian Affairs General Assistance (BIA GA)
CalWORKs (TANF) or Tribal TANF Head Start Income Eligible - Tribal Only/Solamente tribal

CalFresh/SNAP (Food Stamps/Estampillas para comida)

NO
NO

What is your yearly household income (before deductions, including all members of the household)?/
éCual es el ingreso anual de su hogar (antes de deducciones, incluyendo a todos miembros del hogar)?

$0 - $22,980 $22,981 - $31,020 $31,021- $39,060 $39,061 - $47,100 $47,101 - $55,140

If more than $55,140, enter the dollar amount here/Si es més de $55,140, escriba el monto aqui: per year/al afio

Please mark your sources of income/Por favor marque sus fuentes de ingreso
Social Security/Seguro Social Insurance or Legal Settlements/Pagos de pélizas de

SSP or SSDI/SSP 0 SSD! seguro o convenios judiciales
Pensions/Pensiones 'Disabilit'y or Wprkers (AIom'plensation Paymepts/Paqos por
incapacidad o indemnizacion para los trabajadores
Interest or Dividends from Savings, Stocks, Bonds, or
Retirement Accounts/Intereses o dividendos de cuentas
de ahorro, acciones, bonos, o cuentas para el retiro Scholarships, Grants, or Other Aid Used for Living Expenses/
Becas, subvenciones u otra ayuda usada para sufragar el
costo de la vida

Spousal or Child Support/Pension conyugal o alimenticia

Wages and/or Profit from Self Employment/Salarios y/o
ingresos de autoempleo

| Iquil Ii
Unemployment Benefits/Beneficios de desempleo Rental or Royalty Income/Ingresos por alquiler o regalias

Cash or Other Income/Dinero en efectivo y/u otros ingresos

3 Declaration/Declaracion: Please read and sign below/Por favor lea y firme abajo
| state that the information | have provided in this application is true and correct. | agree to provide proof of CARE eligibility if
asked. | agree to inform SoCalGas if | no longer qualify to receive a discount. | understand that if | receive the discount without
qualifying for it, | may be required to pay back the discount | received. | understand that SoCalGas can share my information with

other utilities or agents to enroll me in their assistance programs./Declaro que la informacién que proporcioné en este formulario
de solicitud es verdadera y correcta. Convengo en proporcionar prueba de elegibilidad en el programa CARE si se me requiere.
Convengo en informar a SoCalGas si dejo de calificar para recibir el descuento. Entiendo que, si recibo el descuento sin tener
derecho al mismo, se me puede exigir la devolucién del descuento recibido. Entiendo que SoCalGas puede compartir mis datos con
otras empresas de servicios plblicos o agentes para inscribirme en programas de asistencia.

SIGNATURE/ DATE/

FIRMA FECHA

No Tape/No use cinta adhesiva Moisten and Seal/Humedezca y selle No Staples/No engrape

FORM 6491-9M 0613






