SOUTHERN CALIFORNIA GAS COMPANY
BRANCH OFFICE OPTIMIZATION (A.13-09-010)
(DATA REQUEST TURN-SCG-03)
______________________________________________________________________


QUESTION 1:

For each of the six branch offices proposed for closure, please indicate SoCalGas’ projection of the percentage of payment transactions that currently occur at the branch office that would take place at an APL in the same community, as opposed to occurring via another payment channel, if the branch office were to close. Please explain the basis for preparing this projection.
RESPONSE 1:

Below are the number of in-person payment transactions for the six proposed branch offices in 2012 and the estimated number of payment transactions that SoCalGas assumed would migrate to APLs.  
	
	2012 BO In-person
Payment Trans
	SCG estimates 75% will move to APLs 

	Bellflower
	33155
	24866

	San Luis Obispo
	10235
	7676

	Santa Monica
	39753
	29815

	Monrovia
	19789
	14842

	Palm Springs
	25346
	19010

	Santa Barbara
	24134
	18101


A 75% migration rate was used to ensure a sufficient number of APLs were available to customers if needed.  
QUESTION 2:

For each month over the past three years, please provide the number of payment transactions conducted at each APL located in the six communities in which SoCalGas proposes to close the branch office.
RESPONSE 2:

Attached below are the 2011, 2012, and 2013 APL payment volumes for each of the six communities in which SoCalGas proposes to close the branch office.  
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QUESTION 3:

What investigation has SoCalGas done into the capability of each APL identified in response to Question 2 to absorb more transactions in the event that the nearby branch office is closed? Please include in your response any correspondence between SoCalGas, its APL contractor, and the specific APLs, and any available information about the increase in transactions that each APL expects to be able to absorb. Please also include any training materials that have been prepared for such APLs, if any, to assist them in preparations to absorb an increase in transactions if a nearby local office is closed.
RESPONSE 3:
In preparation of the possible branch office closures, SoCalGas worked with its APL vender, CheckFreePay, to add additional agents in the affected areas.  Similar to SoCalGas’ branch offices, APLs continue to experience a decline in payment transactions.  Among the APLs supporting the proposed branch office closures, APL payments have declined by approximately 21% since 2011.  Furthermore, we anticipate the decline to continue as customers move toward other more convenient payment options.  As a result, the APLs identified in the Response 2 above are well positioned to absorb the daily payment volumes for each of the six branch offices proposed for closure.  APLs are already trained to accept SoCalGas payments.  No additional training is required.
	
	2012 BO In-person
Payment Trans
	SCG estimates 75% will move to APLs 
	Broken down by Month
	# of APLs supporting the 6
BOs
	Monthly payments to be absorbed by APL due to closure
	Daily payments to be absorbed by APL

	Bellflower
	33155
	24866
	2072
	11
	188
	9

	San Luis Obispo
	10235
	7676
	640
	1
	640
	32

	Santa Monica
	39753
	29815
	2485
	4
	621
	31

	Monrovia
	19789
	14842
	1237
	3
	412
	21

	Palm Springs
	25346
	19010
	1584
	5
	317
	16

	Santa Barbara
	24134
	18101
	1508
	3
	503
	25
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Monthly 2011

		Branch Office Support - 2011

		(BOs/APLs within 5 mile radius)

		Branch Office/APL		Address												Jan		Feb		Mar		April		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Total

		Bellflower Branch Office		16901 Bellflower Blvd		Bellflower

		Bestway Supermarket		16100 Lakewood Blvd.		Bellflower		1.67				X				386		237		409		296		402		469		442		509		476		530		1,247		1,875		7,278

		Alondra Quik Check		15920 Downey Ave., Ste. A-5		Paramount		2.11		X						4,539		4,388		4,708		4,350		4,552		4,209		4,450		4,069		4,104		4,334		4,073		4,094		51,870

		Walmart Eff. 1/20/11		14501 Lakewood Blvd.		Paramount		2.44						X		35		86		95		115		100		103		93		107		93		108		113		113		1,161

		R&G's Food Basket		10951 Rosecrans Ave.		Norwalk		2.78				X				194		202		256		273		290		268		303		311		324		337		326		354		3,438

		Northgate Market		16259 Paramount Blvd.		Paramount		2.39						X		1,129		1,231		1,335		1,197		1,366		1,360		1,401		1,418		1,375		1,397		1,487		1,515		16,211

		R&G's Food Basket		14407 Pioneer Blvd.		Norwalk		3.91								1,691		1,633		1,837		1,642		1,724		1,587		1,587		1,673		1,544		1,603		1,513		1,619		19,653

		Northgate Market		11660 Firestone Blvd.		Norwalk		4.82								1,460		1,317		1,430		1,332		1,397		1,321		1,352		1,387		1,328		1,418		1,408		1,392		16,542

		Walmart Eff. 1/20/11		11729 Imperial Hwy		Norwalk		4.93								13		49		49		49		54		66		43		62		51		52		48		54		590

		Walmart Eff. 1/20/11		12701 Towne Center Dr.		Cerritos		4.50								10		29		38		47		49		56		41		47		50		52		57		58		534

		Monrovia Payment Office		141 S Myrtle Ave

		Monrovia Financial Center		412 W. Foothill Blvd.		Monrovia		0.44		X						2,042		1,974		2,092		1,966		2,056		1,980		1,998		1,917		1,855		2,034		1,847		1,854		23,615

		Walmart Eff. 1/20/11		1600 Mountain Ave.		Duarte		2.09								2		20		28		41		36		35		27		33		42		35		29		37		365

		Mike's Food		1322 E. Huntington Dr.		Duarte		2.26								564		557		593		549		592		536		529		579		551		552		538		575		6,715

		Palm Springs Branch Office		211 N Sunrise Way		Palm Springs

		Baja Springs Meat & Produce Mkt		1800 N. Sunrise Way		Palm Springs										175		217		203		220		220		260		207		236		251		245		247		296		2,777

		Walmart Eff. 1/28/11		5601 E. Ramon Rd.		Palm Springs		3.12								12		93		126		136		114		122		127		144		122		146		128		111		1,381

		Cortes Tax Services		68100 Ramon Rd., Suite C-9		Cathedral City										1,500		1,461		1,703		1,417		1,566		1,509		1,479		1,387		1,289		1,365		1,343		1,386		17,405

		San Luis Obispo Branch Office		1314 Broad St		San Luis Obispo

		Mailing & More Eff. 9/16/11		553 Higuera St., Suite B		San Luis Obispo		0.54						X		0		0		0		0		0		0		0		0		0		0		7		4		11

		Mission Community Bank Terminated 11/1/11		581 Higuera St.		San Luis Obispo										25		24		35		32		37		30		30		40		35		24		0		0		312

		SLO Fresh Market  Eff. 12/13/11		1285 Laurel Ln		San Luis Obispo										0		0		0		0		0		0		0		0		0		0		0		2		2

		Central Coast R&R Lock Terminated 3/24/11		12340 Los Osos Valley Rd.		San Luis Obispo										21		13		7		0		0		0		0		0		0		0		0		0		41

		Santa Barbara Branch Office		134 E Victoria St		Santa Barbara

		Pennywise Market		1121 E. Montecito St.		Santa Barbara		1.89		X						52		40		49		40		47		51		43		50		51		54		37		51		565

		UPS Store		3905 State St., Suite 7		Santa Barbara										631		593		643		640		683		586		656		648		656		679		585		634		7,634

		UPS Store Center Eff. 12/8/11		315 Meigs Rd., Ste. A		Santa Barbara										0		0		0		0		0		0		0		0		0		0		0		1		1

		Santa Monica Branch Office		1300 6th St		Santa Monica

		Moore's Mini Mart Terminated 12/15/11		2602 Pico Blvd.		Santa Monica										112		95		134		119		97		116		121		110		113		115		94		73		1,299

		Sunset Plaza Liquor & Jr. Mkt		2602 Pico Blvd.		Santa Monica										401		401		458		416		431		427		422		451		416		393		462		427		5,105

		Photo Express Studio Eff. 10/20/11-Terminated 11/20/11		1908 Santa Monica Blvd., Ste. 4		Santa Monica										0		0		0		0		0		0		0		0		0		3		8		- 0		11

						Totals:								Total=		14,994		14,660		16,228		14,877		15,813		15,091		15,351		15,178		14,726		15,476		15,597		16,525		184,516





Monthly 2012

		Branch Office Support - 2012

		(BOs/APLs within 5 mile radius)

		Branch Office/APL		Address												Jan		Feb		Mar		April		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Total

		Bellflower Branch Office		16901 Bellflower Blvd		Bellflower

		Bestway Supermarket		16100 Lakewood Blvd.		Bellflower		1.67				X				1,654		1,991		1,829		1,235		1,147		1,047		1,019		992		829		893		859		733		14,228

		Alondra Quik Check		15920 Downey Ave., Ste. A-5		Paramount		2.11		X						1,485		932		916		869		859		770		827		799		805		810		731		666		10,469

		Walmart		14501 Lakewood Blvd.		Paramount		2.44						X		184		169		152		150		143		109		111		118		121		114		110		103		1,584

		R&G's Food Basket		10951 Rosecrans Ave.		Norwalk		2.78				X				432		460		469		459		460		434		439		429		423		441		399		408		5,253

		Northgate Market		16259 Paramount Blvd.		Paramount		2.39						X		1,735		1,740		1,716		1,756		1,750		1,597		1,784		1,690		1,594		1,756		1,715		1,637		20,470

		R&G's Food Basket		14407 Pioneer Blvd.		Norwalk		3.91								1,789		1,863		1,776		1,740		1,638		1,615		1,606		1,611		1,418		1,514		1,374		1,437		19,381

		Northgate Market		11660 Firestone Blvd.		Norwalk		4.82								1,601		1,690		1,591		1,627		1,627		1,505		1,656		1,572		1,552		1,601		1,467		1,535		19,024

		Walmart		11729 Imperial Hwy		Norwalk		4.93								60		59		71		60		68		51		72		60		58		66		58		53		736

		Walmart		12701 Towne Center Dr.		Cerritos		4.50								73		87		112		76		74		82		78		73		66		69		71		68		929

		Walmart  Eff. 11/27/12		12270 Paramount Blvd.		Downey		4.53								0		0		0		0		0		0		0		0		0		0		14		27		41

		Stop N Go Market Terminated 4/3/12		11117 Old River School Rd.		Downey										1,075		1,011		885		0		0		0		0		0		0		0		0		0		2,971

		Monrovia Payment Office		141 S Myrtle Ave

		Monrovia Financial Center		412 W. Foothill Blvd.		Monrovia		0.44		X						1,988		2,017		2,031		1,925		1,960		1,846		1,800		1,877		1,664		1,775		1,689		1,724		22,296

		Walmart		1600 Mountain Ave.		Duarte		2.09								56		70		69		73		67		69		61		71		65		63		72		63		799

		Mike's Food		1322 E. Huntington Dr.		Duarte		2.26								568		565		631		595		595		587		586		629		597		577		573		597		7,100

		Palm Springs Branch Office		211 N Sunrise Way		Palm Springs

		Baja Springs Meat & Produce Mkt		1800 N. Sunrise Way		Palm Springs										291		337		374		329		312		321		291		283		272		296		288		277		3,671

		Walmart		5601 E. Ramon Rd.		Palm Springs		3.12								142		151		164		161		143		140		134		141		120		161		133		124		1,714

		Cortes Tax Services		68100 Ramon Rd., Suite C-9		Cathedral City										1,557		1,586		1,590		1,576		1,620		1,394		1,408		1,466		1,282		1,076		963		1,182		16,700

		Jesus Luna Insurance Eff. 5/1/12		32270 Rancho Vista Dr., Ste. A		Cathedral City										0		0		0		0		1		79		79		93		99		152		181		182		866

		San Luis Obispo Branch Office		1314 Broad St		San Luis Obispo

		Mailing & More		553 Higuera St., Suite B		San Luis Obispo		0.54						X		13		10		11		8		18		7		8		9		9		8		8		7		116

		SLO Fresh Market  Terminated 8/1/12		1285 Laurel Ln		San Luis Obispo										2		1		5		2		3		4		1		0		0		0		0		0		18

		Santa Barbara Branch Office		134 E Victoria St		Santa Barbara

		Pennywise Market		1121 E. Montecito St.		Santa Barbara		1.89		X						40		47		60		41		42		39		44		53		39		39		46		45		535

		UPS Store Terminated 11/30/12		3905 State St., Suite 7		Santa Barbara										671		701		801		676		634		728		715		726		661		697		593		19		7,622

		UPS Store Center		315 Meigs Rd., Ste. A		Santa Barbara										8		16		16		23		28		25		21		35		35		38		58		389		692

		Santa Monica Branch Office		1300 6th St		Santa Monica

		Sunset Plaza Liquor & Jr. Mkt Terminated 7/16/12		2602 Pico Blvd.		Santa Monica										552		565		576		583		514		522		306		0		0		0		0		0		3,618

		SMC Eff. 2/22-Terminated 7/27/12		1908 Santa Monica Blvd., Ste. 4		Santa Monica										0		2		22		24		39		46		61		0		0		0		0		0		194

						Totals:								Total=		15,976		16,070		15,867		13,988		13,742		13,017		13,107		12,727		11,709		12,146		11,402		11,276		161,027





Monthly 2013

		Branch Office Support -2013

		(BOs/APLs within 5 mile radius)

		Branch Office/APL		Address												Jan		Feb		Mar		April		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Total

		Bellflower Branch Office		16901 Bellflower Blvd		Bellflower

		Big Saver Foods Eff. 10/30/13		16000 Woodruff Avenue		Bellflower		0.96						X		0		0		0		0		0		0		0		0		0		7		314		354		675

		Bestway Supermarket Terminated 3/27/13		16100 Lakewood Blvd.		Bellflower		1.67				X				891		850		698		0		0		0		0		0		0		0		0		0		2,439

		Superior  Eff. 4/26/13		16100 Lakewood Blvd.		Bellflower		1.67				X				0		0		0		29		340		435		483		545		568		617		576		568		4,161

		Alondra Quik Check		15920 Downey Ave., Ste. A-5		Paramount		2.11		X						700		648		731		723		786		755		785		654		667		642		643		605		8,339

		Walmart		14501 Lakewood Blvd.		Paramount		2.44						X		121		127		131		149		129		111		130		120		110		136		124		108		1,496

		R&G's Food Basket (Rosecrans Ave.)		10951 Rosecrans Ave.		Norwalk		2.78				X				457		431		525		507		494		471		445		513		485		522		425		510		5,785

		Northgate Market		16259 Paramount Blvd.		Paramount		2.39						X		1,842		1,727		1,937		1,880		1,746		1,726		1,788		1,648		1,625		1,719		1,531		1,595		20,764

		R&G's Food Basket (Pioneer Blvd.)		14407 Pioneer Blvd.		Norwalk		3.91								1,443		1,418		1,639		1,484		1,523		1,392		1,604		1,443		1,412		1,498		1,318		1,466		17,640

		Northgate Market		11660 Firestone Blvd.		Norwalk		4.82								1,603		1,566		1,887		1,812		1,780		1,787		1,754		1,824		1,701		1,858		1,643		1,767		20,982

		Walmart		11729 Imperial Hwy		Norwalk		4.93								64		60		83		77		97		65		97		98		69		81		77		68		936

		Walmart		12701 Towne Center Dr.		Cerritos		4.50								67		66		72		70		79		66		80		73		74		68		76		73		864

		Walmart		12270 Paramount Blvd.		Downey		4.53								46		59		83		85		88		96		87		124		120		114		123		126		1,151

		Monrovia Payment Office		141 S Myrtle Ave

		Monrovia Financial Center		412 W. Foothill Blvd.		Monrovia		0.44		X						1,771		1,762		1,948		1,819		1,845		1,742		1,701		1,703		1,697		1,742		1,561		1,701		20,992

		Walmart		1600 Mountain Ave.		Duarte		2.09								93		73		95		105		86		92		90		95		91		91		101		93		1,105

		Mike's Food		1322 E. Huntington Dr.		Duarte		2.26								598		602		676		629		647		616		621		651		641		657		597		642		7,577

		Palm Springs Branch Office		211 N Sunrise Way		Palm Springs

		Baja Springs Meat & Produce Market		1800 N. Sunrise Way		Palm Springs		1.46								361		306		398		351		367		306		294		297		295		304		312		294		3,885

		Walmart		5601 E. Ramon Rd.		Palm Springs		3.12								141		148		175		167		163		156		159		164		161		155		131		164		1,884

		Cortes Tax Services		68100 Ramon Rd., Suite C-9		Cathedral City		3.78								1,408		1,406		1,615		1,542		1,548		1,383		1,478		1,400		1,234		1,441		1,229		1,295		16,979

		Cardenas Market Eff. 8/1/13		31655 Date Palm Dr.		Cathedral City		4.85								0		0		0		0		0		0		0		110		154		214		230		274		982

		R.P. Wireless Eff. 12/30/13		555 S. Sunrise Way, Suite 117		Palm Springs										0		0		0		0		0		0		0		0		0		0		0		0		0

		Jesus Luna Insurance Terminated 2/1/13		32270 Rancho Vista Dr., Ste. A		Cathedral City										191		7		0		0		0		0		0		0		0		0		0		0		198

		San Luis Obispo Branch Office		1314 Broad St		San Luis Obispo

		Mailing & More		553 Higuera St., Suite B		San Luis Obispo										11		6		7		11		7		5		10		7		6		2		8		6		86

		John's 76 Eff. 7/12/13		157 Higuera St.		San Luis Obispo		0.81						X		0		0		0		0		0		0		0		1		1		2		1		0		5

		Santa Barbara Branch Office		134 E Victoria St		Santa Barbara

		Pennywise Market		1121 E. Montecito St.		Santa Barbara		1.89		X						52		28		54		53		42		39		42		35		34		49		24		35		487

		UPS Store Center Terminated 1/21/13		315 Meigs Rd., Ste. A		Santa Barbara										249		0		0		0		0		0		0		0		0		0		0		0		249

		Milpas Communications Eff. 1/13/13		204 N. Milpas St.		Santa Barbara		1.74						X		0		525		561		549		546		533		558		567		497		612		494		552		5,994

		Santa Monica Branch Office		1300 6th St		Santa Monica

		Patton's Pharmacy Eff. 11/15/13		734 Montana Avenue		Santa Monica		0.79						X		0		0		0		0		0		0		0		0		0		0		2		9		11

		Michael's Liquor Eff. 10/15/13		2402 Wilshire blvd		Santa Monica		1.47				X				0		0		0		0		0		0		0		0		0		2		4		4		10

		Ocean Park Pharmacy Eff. 3/18/13		2731 Ocean Park Blvd		Santa Monica		2.89						X		0		0		7		30		43		58		65		76		75		87		103		102		646

		Santa Monica Blue Convenience Store Eff 12/6/13		1713 Pico Avenue		Santa Monica		1.70				X				0		0		0		0		0		0		0		0		0		0		0		2		2

						Totals:								Total=		12,109		11,815		13,322		12,072		12,356		11,834		12,271		12,148		11,717		12,620		11,647		12,413		146,324






