[image: image1.png]


[image: image1.png]

DATA REQUEST 

Southern California Gas Company 2016 General Rate Case
A.14-11-004
Date:


November 26, 2014
Responses Due:
December 12, 2014
To:

Chuck Manzuk
cmanzuk@semprautilities.com

858-654-1782

From:

Clayton Tang and Truman Burns, Project Coordinators
Office of Ratepayer Advocates



505 Van Ness Avenue, Room 4205


San Francisco, CA  94102

Originated by:  
Dao Phan
Phone:

415-703-5249
Email:

dao@cpuc.ca.gov

Data Request No:  ORA-SCG-015-DAO
Exhibit Reference:   SCG-4, Gas Distribution O&M and Capital Expenditures
Subject:
AMI, Operator Qualification Program, Training Services, Quality Assurance and Compliance Assurance, and Field Technology Support
Please provide the following:

1. The number of AMI meters SoCalGas plans to install and associated expense for each year from 2014-2016.
2. Referring to page FBA-59 wherein SoCalGas requests $349,000 for 5 Operator Qualification Clerks (OQC) in 2015 and 2016, please provide the following:

a. The number of OQCs or equivalent employees assigned to the Operator Qualification Program each year from 2009-2014 YTD.  

b. The annual labor and non-labor expenses SoCalGas incurred each year from 2009-2014 for the OQCs or equivalent employees identified in response to 2(a) above. 

c. If the OQC positions are newly created for 2015 and 2016, please so state, and identify the job title of employees who currently perform the activities described for the 5 OQCs being requested for 2015 and 2016. 
d. Please identify the number of covered tasks covered in SoCalGas’ Operator Qualification Program each year from 2009-2014 YTD.  
e. SoCalGas states on lines 11-12, “Because SoCalGas and SDG&E implement one consistent Operator Qualification Program, program enhancements are implemented across both companies.”  Please identify the (i) annual OQ program costs, (ii) SDG&E’s share, and (iii) account(s) used to assign/track costs for SDG&E each year from 2009-2013 and for 2014 through 2016.
3. On page FBA-59 SoCalGas states, “The program will be expanding from 55 tasks to 125 tasks.  Therefore, in the new program, there will be 250 tests.  These tests are used to qualify the approximately 3,000 employees, in 35 job classifications that form part of SoCalGas’ Operator Qualification program.”
a. Has SoCalGas communicated to any Commission staff, including CPUC auditors, of the proposed program expansion?
b. Did SoCalGas base the number of 3,000 employees and 35 job classifications on the current staffing or on the test year proposals?  
c. How did SoCalGas determine the additional 70 tasks?

d. Provide the schedule (number of employees and timeframe), beginning in 2015, that SoCalGas will be using to qualify the 3,000 employees as a result of the new program.

e. Provide the number of employees tested/evaluated/qualified under the OQ program each year from 2009-2014 YTD.
4. On workpaper page 107, SoCalGas identifies 9 FTEs and $1.080 million under Centralized Training.  Provide the number of FTEs assigned to and expenses incurred by the OQ program each year from 2009-2014 YTD, by job category such as those identified on page 107 of the workpapers (i.e. Training Instructors, Technical Specialists, Administrator).
5. On pages FBA-60 to 63, SoCalGas discusses Training Services.

a. Please provide the annual expenses incurred for Training Services each year from 2009-2014YTD.

b. Please provide the number of FTEs assigned to Training Services, by job classification, each year from 2009-2014. 

6. On page FBA-63 to FBA 64 SoCalGas discusses the elements of its quality assurance and compliance assurance functions.  Please provide the following information regarding this subject:
a. A copy of the project scope and study results for the Quality Assurance program pilot under DIMP and recorded expenses incurred since the program’s implementation to now.

b. A detailed explanation showing how the pilot program led to the proposed addition of 13 employees (1 Team Lead and 12 Quality Assurance Specialists) in 2016 and include a copy of all calculations and supporting documentations used to derive the proposed employee additions.

c. Does SoCalGas currently have a Quality Assurance program for gas operations pipeline maintenance?  If yes, please provide (i) a copy of the program scope, (ii) the number of employees assigned to this program, (iii) the annual expenses from 2009-2014, and (iv) a list identifying the new/additional activities that the new Quality Assurance program will cover in 2016 compared to the current Quality Assurance program.

7. Referring to Gas Operations Pipeline Maintenance, Cathodic Protection, as discussed on page FBA-64 to FBA-65, provide (a) the number of employees assigned to Cathodic Protection, for program management as well as field employees, by employee classification, and highlight the number of Cathodic Protection Technical Advisors, for each year from 2009-2014 YTD, (b) the annual expenses incurred for Cathodic Protection each year from 2009-2014 YTD, (c) an explanation of how SoCalGas determined it will need 2 Cathodic Protection Technical Advisors by 2016, (d) all supporting documents and calculations to support the claim that CP systems are requiring additional analysis and improvements in 2016 and beyond compared to previous years, (e) all supporting documents and calculations to support SoCalGas’ claim that the current CP systems will be improved as a result of additional technical and analytical expertise, (f) a statement describing the specific improvements of the new CP system compared to previous years, and (g) all supporting documents and calculations to support SoCalGas’ implied claim that the loss of expertise due to workforce turnover is different and worse than the base year.
8. Referring to Field Technology Support discussed on page FBA-66 to FBA-67, please provide a description of how SoCalGas determined that it will specifically need an additional 7 Business System Analysts and 1 Project Manager by 2016 and include a copy of all calculations and supporting documents used to develop this forecast.

9. Please provide a copy of the SoCalGas Operations Audit by CPUC Safety and Enforcement Division cited on page FBA-58, footnote 26.
END OF REQUEST

Instructions

You are instructed to answer the following Data Requests in the above-captioned proceeding, with written, verified responses per Public Utilities Code §§ 309.5 and 314, and Rules 1.1 and 10.1 of the California Public Utilities Commission’s Rules of Practice and Procedure. Restate the text of each request prior to providing the response.  If you have any questions regarding this data request, please contact the Originator at the email address or phone number above.

Each Data Request is continuing in nature. Provide your response as it becomes available, but no later than the due date noted above.  If you are unable to provide a response by this date, notify the Originator and ORA Project Coordinator(s) as soon as possible, with a written explanation as to why the response date cannot be met and a best estimate of when the information can be provided.  If you acquire additional information after providing an answer to any request, you must supplement your response following the receipt of such additional information.
Identify the person providing the answer to each data request and his/her contact information.  All data responses need to have each page numbered, referenced, and indexed so worksheets can be followed.  If any numbers are calculated, include a copy of all supporting electronic files, with data and formulas intact and functioning, so that the formula and their sources can be reviewed.  Responses should be provided both in the original electronic format, if available, and in hard copy.  (If available in Word or Excel format, send the Word document or Excel file and do not send the information only as a PDF file.)  All electronic documents submitted in response to this data request should be in readable, downloadable, printable, and searchable formats, unless use of such formats is infeasible.  
Documents produced in response to the data requests should be numbered, and indexed if voluminous.  Responses to data requests that refer to or incorporate documents should identify the particular documents referenced by page numbers. 

If a request, definition, or an instruction, is unclear, notify ORA as soon as possible.  In any event, answer the request to the fullest extent possible, specifying the reason for your inability to answer the remaining portion of the Data Request.
Provide two copies of the above information as it becomes available but no later than the due date identified above.  Provide electronic responses if possible, and set of hard copy responses with your submittal to the data request Originator and the ORA Project Coordinator(s).
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