Program Title: Statewide Residential Multifamily Energy Efficiency Rebates Program

I. Program Overview: 

The Multifamily Energy Efficiency Rebate program is a statewide consistent program, which provides a broad list of qualifying energy efficiency measures with prescribed rebates for the installation of qualifying energy-efficient improvements in apartment dwelling units and in the common areas of apartment and condominium complexes, and common areas of mobile home parks.  Property owners and property managers of existing residential multifamily complexes with 5 or more dwelling units may qualify.  The program is uniform throughout all the IOU’s service areas, with consistent terms and requirements and implementation characteristics, including rebate levels and application procedures.

II. Program Summary

In compliance with Decision (D.) 03-01-038, all accomplishments will apply toward 2003 program targets.

1. Total program budget =$1,657,310*

Expenditures to date = $115,660

* This is the program budget SoCalGas submitted on November 4, 2002 to the Commission.  SoCalGas has submitted on May 12, 2003 its Corrections to Commission Decision (D.) 03-04-055 requesting clarification on the correct program budget.  SoCalGas will update this budget accordingly in the PY 2003 Energy Efficiency Programs Second Quarter Report.

2. Total net demand reduction and energy savings

	
	Net Peak kW
	Net kWh 
	Net Therms

	Program Target*
	1,863
	1,695,044
	755,503

	Actual
	0
	0
	2,899

	Committed
	0
	0
	0

	Total Actual and Committed (Recorded)
	0
	0
	2,899


*2003 targets were not set for the first quarter.

3. Total number of customers served

Projected: Projection of the number of customers to be served was not provided in the implementation plan. 

Actual: 109 applications were received during first quarter

4. Projected and actual number of units:

Please refer to the program activity tables shown in the corresponding program workbook.

5. Total rebate 

Paid = $6,550



Committed = $66,600

III. Program Implementations Status 

1. Status of program delivery

In compliance with D. 03-01-038, the 2002 program was extended through the first quarter of 2003. 

2. Customer Enrollment

Sample copies of program applications were sent to the California Public Utilities Commission’s Energy Division.

3. Workbook

Please refer to workbook for details of program expenditures and program activities

4. Training

No statewide training was offered during the first quarter of 2003

5. Marketing

	List Pieces
	Quantity
	Method of Delivery
	Number Each Method

	2002 Multifamily Energy Efficiency Rebates Program application 
	1
	Mail/Fax by Program Manager
	65 Customers

	Promotional Message to Insulation Contractors
	1
	E-mail/Mail
	17 Contractors

	Direct mail to Property Manager Companies - Program Extension Letter
	1
	Mail
	500 Customers

	Multifamily Energy Efficiency Rebates Program, Print Ad
	1
	Apartment Management Magazine 
	60,000 circulation

	
	1
	Apartment Age 
	39,500 circulation

	
	1
	Apartment Owners Association 
	62,000 circulation


SoCalGas Web Page 

The SoCalGas website identified below provides a description of the program; lists measures with general specifications and rebate levels; downloadable application forms, audit surveys and the phone number of the Program Manager:

 www.socalgas.com
6. Hard to Reach

First Quarter Hard-To-Reach accomplishments will apply toward 2003 targets. The 2003 Hard-To-Reach target for Multi Family Rebate is 23% of Multi Family Rebate applications will be from Hard-To-Reach customers. 

During the first quarter of 2003, Multi Family Rebate has 33% of applications from Hard-To-Reach customers.

IV. Program Accomplishments

Statewide First Quarter Activities

· IOU’s coordinated efforts to ensure statewide consistency in information, applications, statewide letters, participation requirements, terms and conditions, products, product specifications and rebate levels provided to customer regarding extension of 2002 Multifamily program by the Commission.

· IOU’s coordinated independent meetings with major participants of the program to discuss and plan how each would support 2003 program implementation.

SoCalGas First Quarter Activities

· First quarter activities included contacting and coordinating promotion of insulation to customers through contractors.  The initial phase of this effort involved emails to local insulation contractors with follow-up phases involving a briefing on the program, and coordination with customers inquiring about the program.  .

V. Program Challenges

None

VI. Customer Disputes

None

VII. Compliance Items

The following list itemizes the various regulatory compliance items issued by the California Public Utilities Commission directly relating to this program.

Decision 03-01-038, Ordering Paragraph 3, states:

To prevent service disruption, we authorize the IOUs whose programs will expire at the end of 2002 to continue those programs through March 31, 2003, using Public Goods Charge collections from that period, in the amounts set forth in the body of this decision.  If the Commission issues a decision on 2003 program applications prior to that time, this “bridge funding” shall expire upon issuance of that decision.  If the IOUs incur expenses in 2003 before the Commission issues this decision, they should track those expenses and account for such expenses in their reports to the Commission on first quarter 2003 program results.  The IOUs can request recovery of these expenditures through their respective PGC energy efficiency balancing accounts.

Response:  

The IOUs continued the 2002 programs through March 31, 2003.  Expenses prior to the issuance of the decision and bridge funding expenditures through March 31, 2003 are reported in each program’s text and Workbook.

Decision 03-01-038, Ordering Paragraph 4, states:

The IOUs shall include the program accomplishments achieved during the bridge funding period toward the cumulative goals of their 2003 programs.

Response:

All accomplishments during the bridge funding period will be included toward the cumulative goals of the 2003 programs.

Decision 03-03-028, Ordering Paragraph 1, states:

To prevent program disruption, we authorize the utilities whose programs expire at the end of 2002 to continue those programs beyond March 31, 2003, using Public Goods Charge collections from associated periods, in the amounts set forth in the body of this decision.

Response:

The IOUs continued the 2002 programs beyond March 31, 2003.

Decision 03-03-028, Ordering Paragraph 2, states:

The utilities are hereby authorized additional bridge funding at a level of 7% a month against the total 2003 utility funding amounts set forth in Decision (D.) 03-01-038 so that the bridge funding, plus funding for new 2003 programs, equal the total amounts described in D. 03-01-038.

Response: 

The IOUs continued the 2002 programs using the additional bridge funding at the level specified.

Decision 03-04-055, page 5, states - 

Accordingly, the IOUs shall limit reservations for a single program participant (including installing contractors and property management companies) to no more than 5% of the available statewide incentive budget.  In addition, reservations of funding should expire within 45 days if installations are not complete and final claims for incentives submitted.  Participants may be provided with an extension to the 45-day period, at the discretion of the IOU.

Response 

In response to Decision 03-04-055, SoCalGas will apply the 5 percent cap to its program incentive budget.  The cap will apply to the incentive budget shown in SoCalGas’s approved program implementation plan and will not change during the year unless the incentive budget is modified.

