Program Title:  Statewide Crosscutting Education and Training Program

I. Program Overview

The statewide Education and Training program continues to be offered in the service areas of Pacific Gas & Electric (PG&E), Southern California Edison (SCE), San Diego Gas & Electric (SDG&E), and Southern California Gas (SoCalGas).  Overall, the program promotes energy efficiency to a variety of customers segments through energy centers (physical and virtual) and other informational programs.

The educational and information efforts of the energy centers and of SDG&E cover a broad spectrum of market actors including customers, midstream actors such as the design, engineering and contracting communities, and upstream market actors.  The motivations to make use of energy centers and education and training services include reducing operational costs, increasing productivity and profitability, and designing more efficient new buildings.
II. Program Summary 

In compliance with Decision (D.) 03-01-038, all accomplishments will apply toward 2003 program targets.

1. Total program budget = $1,909,000 *

Expenditures to date = $952,880

*  The program budget was revised from the forecast filing in accordance with D.03-04-055, Attachment 1.

2. Total net demand reduction and energy savings

Based upon the California Public Utilities Commission approved Energy Efficiency Policy Manual, this information program is not expected to demonstrate energy savings or demand reductions.

3. Total number of customers served

Projected: 137 seminars during 2003

Actual:  37 seminars conducted during the second quarter.

4. Projected and actual number of units:

Please refer to the corresponding program workbook for program activities.

5. Total rebate ($) paid:

Not applicable for this information program.

III. Program Implementation Status

1. Status of program delivery

No changes were made to the program implementation plan.

2. Customer Enrollment

Copies of the registration form for training courses were sent to the Commission’s Energy Division.

3. Workbook

Please refer to the program workbook for details of program expenditures and program activities.

4. Training

37 seminars were conducted during the 2nd Quarter.

	Date
	Class/Description
	Attendees

	5/13/03
	Energy Pro Training: Envelope/Lighting/Windows - Explore advanced envelope design options, lighting analysis basics, the proper application of advanced fixture technologies to energy-efficient designs, and how cost-effective lighting designs can maximize potential energy-efficiency incentives. Learn about new fenestration requirements, and how to select windows for maximum energy efficiency and comfort.
	21

	5/14/03
	Energy Pro Training: Mechanical - state-certified energy modeling software, to model mechanical system designs in commercial buildings and to document Title 24 compliance. Learn how easy it can be to integrate mechanical, lighting and envelope designs for peak energy efficiency performance.
	26

	5/14/03
	Energy Pro Training Advanced - state-certified energy modeling software, to produce energy-efficient designs that perform better than the minimum Title 24 energy standards. Get hands-on experience in modeling and upgrading envelope, lighting and mechanical designs to maximize potential energy-efficiency incentives. Practice estimating utility energy costs, simple paybacks and life cycle costs.
	16

	4/29/03
	ACCA Manual “J” Training (various locations) – load calculations, equipment selection.  Part of the Residential New Construction Title 24 Training Series.
	12

	4/30/03
	ACCA Manual “D” Intro Residential Duct Design (various locations) – designing residential duct systems.  Part of the Residential New Construction Title 24 Training Series.
	11

	5/07/03
	Advanced ACCA Manual “D” (various locations) – advanced duct design topics, including training on use of computer software to generate load calculations and equipment selection. Part of the Residential New Construction Title 24 Training Series.
	9

	5/01/03
	High Performance Ducts & 2001 Res Overview (various locations) - Oriented toward builders, HVAC contractors and engineers, this class will review changes to the Residential Energy Standards and will include a hands-on demonstration of duct system testing to optimize energy efficiency performance that HVAC contractors and builders will be using under the AB 970 standards.
	12

	5/22/03
	Your Equipment: Work It, Tune It, Clean It - A one-day seminar was held to provide specialized training on the operation and maintenance of today’s natural gas-fired energy-efficient cooking equipment.  Properties of natural gas, regulators, burner maintenance, automatic safety systems, trouble shooting, maintenance, thermostat operation, calibration and ventilation issues that affect operations were addressed.
	49

	6/17/03

6/24/03
	Combustion Seminar (various locations) - This seminar provides basic knowledge of gas, gas equipment, combustion and air quality guidelines and the safe and efficient use of gas-fired equipment while focusing on energy efficiency and conservation.
	21

	4/15/03

5/13/03
	 HVAC System Air Flow/Pressure Static Diagnostics (various locations)  - A hands-on class utilizing full-size horizontal HVAC system to measure airflow, static pressure and amperage under various system configurations to optimize energy efficiency performance.
	17

	4/10/03
	Managing Your Title V Permit – Issuance and maintenance of air quality permit.  Maximized operations increase efficiency and reduction of air pollutants
	34

	04/02/03
	Municipal Green Building Conference & Expo Seminar – In partnership with the U.S. Green Building Council Los Angeles Chapter, this education and demonstration forum highlighted the benefits of green building by focusing on current issues and green products of particular interest to Southland municipalities and the regional design community for the design of energy efficient buildings.


	286

	04/03/03

05/06/03
	T24 Residential Zoning (Various locations)- Review equipment options and methodologies for residentially zoned systems.  Discussion will include load calculations for each zone and how to determine the required components, as well as application and sizing of bypass ducts for designing energy efficient systems.
	22

	04/16/03
	Building Operator Certification-Class #106 - Training for operators of medium and large commercial/industrial buildings to identify and implement energy savings opportunities as an integral part of their operations and maintenance activities.
	#?

	04/16/03
	Combined Hydronic Systems Sizing Guide-Chatsworth - This class will briefly review system installations with the primary focus on how to size combo systems for an energy efficiency.  


	11

	04/23/03
	Air Compression Seminar - Learn now the latest energy-efficient technologies and strategies can help reduce your operating costs while increasing system reliability.


	46

	04/30/03
	Low NOx Technology - This seminar is designed to help you become current with the economics and performance of the latest low-NOx control technologies necessary to meet BACT (Best Available Control Technologies) and RECLAIM requirements.  (Title V Training course - Compliance ensures energy efficient operations).
	37

	05/20/03
	Lighting Controls for Energy Management - workshop is designed for anyone who wishes to take lighting to the next level in efficiency by incorporating energy management lighting controls. 
	30

	05/21/03
	New Source Review Permitting - This half-day interactive seminar is designed to help you gain a general and insightful understanding of New Source Review Permitting requirements.  In addition, you'll receive important information on practical, energy efficient compliance strategies and the emerging policies shaping them.
	18

	06/03/03

06/10/03
	Heat Load Calculations - Understanding heat load calculations and their effect on energy efficient operations is critical before taking the next step to system design.
	74

	06/03/03
	Meeting Title V Compliance Requirements - This workshop covers the facility's obligations after the issuance of the air quality permit (Title V Training course - Compliance ensures energy efficient operations).  
	34

	06/11/03
	How to Design Underfloor Air Distribution Systems for Maximum Efficiency - Learn how one of the newest types of HVAC systems, the underfloor air distribution system, works to provide better occupant comfort, indoor air quality, energy efficiency and operating savings than conventional variable-air-volume systems.
	42

	06/17/03
	Sustainable and Energy Efficient Roofs - The workshop addressed roof insulation for sustainable buildings and provided design details and specifications related to sustainable and energy efficient construction for commercial buildings.
	33

	06/24/03
	Department of Toxic Substance Control-SB14 - This workshop will focus on SB14 and how to prepare the required documents.
	68

	04/08/03
	Culinary Connections-Charbroilers, Cheesemelters, Salamanders - This hands-on demonstration highlighted new recipes and cooking techniques using energy-efficient charbroilers, cheesemelters and salamanders.
	20

	04/28/03
	Culinary Ethnic Adventure - The Culinary Ethnic Adventures seminar, this year, featured Thai, Indian and Mexican cuisines.  Kasma Loha-unchit prepared a variety of Thai dishes on energy efficient gas-fired equipment.
	90

	04/30/03
	Marketing Agents Food Service Industry Western Region Seminar - This seminar was presented for the Foodservice Industry to acquaint Southern California food service professionals with the Basic and Advanced AutoQuotes (software for assisting in equipment purchasing), KCL CADalog, and AutoCAD programs.
	67

	5/13/03
	Culinary Connections-Combi Ovens - A monthly hands-on demonstration highlighting new recipes and cooking techniques using energy-efficient equipment.  
	35

	05/14/03
	Foodservice Equipment Center Rebate Program – Seminar provided food service marketing agents, dealers, and manufacturers representatives an overview of the Gas Company’s energy efficient equipment incentive and rebate programs.
	26

	05/14/03
	Sysco Marketing Seminar - The seminar's purpose was to introduce attendees to deli meat products, see it prepared on energy efficient equipment, and familiarize them with The Gas Company's Food Service Equipment Center (FSEC).
	49

	06/02/03
	Incredible Italian Cuisine - The joys of Italian food are brought to attendees of this seminar prepared on energy efficient cooking equipment.
	63

	06/02/03
	Culinary Connections-Rack & Convection Ovens - A monthly hands-on demonstration highlighting new recipes and cooking techniques using energy-efficient equipment.  
	31

	06/12/03
	Los Angeles County Health Dept Seminar – The importance of safe food handling was discussed with a presentation of new energy efficient cooking equipment. 
	141


5. Marketing

During the second quarter of 2003, 27 flyers have been printed and distributed through direct mail or e-mail for a variety of energy efficiency seminars and workshops.  About 33,469 flyers were printed with more than 20,714 distributed by direct mail alone.  More than 18,697 customers received flyers distributed via e-mail.  Ten thousand ERC quarterly events calendars were also printed and distributed in the second quarter.  Please refer to the corresponding program workbook for details of first quarter activities.

The ERC’s website contains information about the training facilities and courses available, and can be accessed through the link below:

http://www.socalgas.com/business/resource_center/erc_home.shtml
http://www.energyefficiencycenter.com

6. Hard to Reach (HTR)

For 2003, SoCalGas proposed to target 40 energy efficiency events to hard to reach customers.

During the second quarter of 2003, SoCalGas has provided 20 events for the hard to reach markets.

IV. Program Accomplishments

In 2003, the program continued to offer seminars/workshops focused on promoting energy efficiency to customers.  In support of this activity, SoCalGas proposed that it would conduct 137 seminars/workshops during 2003.  During the second quarter of 2003, SoCalGas conducted 37 such seminars or workshops.

V. Program Challenges

None encountered to date.

VI. Customer Disputes

None.

VII. Compliance Items

The following list itemizes the various regulatory compliance items issued by the California Public Utilities Commission directly relating to this program.

Decision 03-01-038, Ordering Paragraph 3, states:

“To prevent service disruption, we authorize the IOUs whose programs will expire at the end of 2002 to continue those programs through March 31, 2003, using Public Goods Charge collections from that period, in the amounts set forth in the body of this decision.  If the Commission issues a decision on 2003 program applications prior to that time, this “bridge funding” shall expire upon issuance of that decision.  If the IOUs incur expenses in 2003 before the Commission issues this decision, they should track those expenses and account for such expenses in their reports to the Commission on first quarter 2003 program results.  The IOUs can request recovery of these expenditures through their respective PGC energy efficiency balancing accounts.”

Response:  

The IOUs continued the 2002 programs through March 31, 2003.  Expenses prior to the issuance of the decision and bridge funding expenditures through March 31, 2003 are reported in each program’s text and Workbook.

Decision 03-01-038, Ordering Paragraph 4, states:

“The IOUs shall include the program accomplishments achieved during the bridge funding period toward the cumulative goals of their 2003 programs.”

Response:

All accomplishments during the bridge funding period will be included toward the cumulative goals of the 2003 programs.

Decision 03-03-028, Ordering Paragraph 1, states:

“To prevent program disruption, we authorize the utilities whose programs expire at the end of 2002 to continue those programs beyond March 31, 2003, using Public Goods Charge collections from associated periods, in the amounts set forth in the body of this decision.”

Response:

The IOUs continued the 2002 programs beyond March 31, 2003.

Decision 03-03-028, Ordering Paragraph 2, states:

“The utilities are hereby authorized additional bridge funding at a level of 7% a month against the total 2003 utility funding amounts set forth in Decision (D.) 03-01-038 so that the bridge funding, plus funding for new 2003 programs, equal the total amounts described in D. 03-01-038.”

Response: 

The IOUs continued the 2002 programs using the additional bridge funding at the level specified.

Decision 03-04-055, Ordering Paragraph 3 states:
“No party shall delay program commencement or preparation pending submission of or Commission action on these plans.”

Response:

Program commencement and preparation were not delayed and commencement began immediately after the issuance of Decision 03-24-055.

Decision 03-04-055, Ordering Paragraph 6 states:

“The utilities shall work together to market their statewide programs.  To the extent the utilities offer the same programs, they shall advertise them together.  Program Implementation Plans and quarterly reports shall describe utility efforts to coordinate programs.  Utilities shall focus all PGC-funded marketing for programs in this decision on energy efficiency messages.”

Response:  

SoCalGas and the other IOUs are working together to market their statewide programs.  SoCalGas’ Program Implementation Plans and quarterly reports (marketing section) describe utility efforts to coordinate programs.
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