2004 - 2005 CPUC Energy Efficiency Programs
Monthly Report Narrative

	Implementer Name:
	Southern California Gas Company

	Program Name:
	Statewide Crosscutting Education & Training

	IOU Service Area:
	SCG

	Program Number:
	1258-04

	Program Type:
	IOU Statewide Program

	Month
	September-05


1. Program Status 

1.1. Insert a table that shows the following:

1.1.1. Comparison of budget, current month’s expenditures, cumulative expenditures, commitments, and remaining budget in the four categories (admin, marketing, direct implementation, EM&V)

	Budget and Expenditures 
	Budget
	Sep-05
	% of Bdgt
	Cumulative
	% of Bdgt
	Committed
	% of Bdgt
	Cumulative & Committed
	% of Bdgt
	Unspent

	Total
	$3,672,314
	$130,119
	4%
	$3,052,145
	83%
	 
	 
	$3,052,145
	83%
	$620,169

	Admin
	$731,664
	$46,584
	6%
	$728,537
	100%
	 
	 
	$728,537
	100%
	$3,127

	Marketing
	$277,000
	$1,316
	0%
	$136,976
	49%
	 
	 
	$136,976
	49%
	$140,024

	DI
	$2,574,650
	$82,218
	3%
	$2,186,633
	85%
	 
	 
	$2,186,633
	85%
	$388,017

	EM&V
	$89,000
	 
	 
	 
	 
	 
	 
	 
	 
	$89,000

	Financing
	 
	 
	NA
	 
	NA
	 
	NA
	 
	NA
	 


Note:  There may be line items in the expenditures on Tab 1A that have no corresponding budget amount (i.e. – Budget is zero).  These expenditures were not anticipated when the original budget was developed but must be reported as actual expenditures.

1.1.2. If applicable, comparison of energy savings goals, current month’s achievements, cumulative achievements, commitments and remainder.

Not applicable for this program.

1.1.3. If applicable, comparison of performance goals, current month’s achievements, cumulative achievements, commitments and remainder
	Performance Goal
	Current Month’s Achievement
	Cumulative Achievement
	Remainder

	137 Seminars
	14
	126
	11

	40 HTR Seminars
	10
	99
	0

	35 Outreach Events
	2
	31
	4


	Equipment Demonstrations
	# of Demonstrations
	# of Attendees

	Food Service
	14
	452


1.2. Describe program activities and accomplishments during the month for each of the following types of activities:

1.2.1. Administrative 

Regular monthly administrative activities include production and distribution of collateral, scheduling and holding classes and seminars, participating in community outreach events, planning for future classes and seminars, community and outreach events, managing of program budgets and expenditures and compiling data to prepare CPUC monthly reports. 

Marketing 

	Collateral
	Description
	Distribution
	PDF File Name

	Air Balance Intermediate/Advanced: Part I (Chatsworth/ERC) (flier) (#13837/39)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	950 produced

750 direct mail

200 manually
	13837 13839  flier.pdf

	2005 Non-Residential Title 24 Standards: Compliance & Beyond (e-mail)  (#14128)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	4726 via e-mail
	14128 email.pdf

	2005 Non-Residential Title 24 Standards: Compliance & Beyond (flier) (#14128)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	250 produced

000 direct mail

250 manually
	14128 flier.pdf

	Boiler Basics (flier) (#12907)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	350 produced

000 direct mail

350 manually
	12907 12905 flier.pdf

	Air Balance Intermediate/Advanced: Part II (Chatsworth/ERC) (flier) (#13838/40)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	950 produced

750 direct mail

200 manually
	13838 13840 flier.pdf

	Indoor Comfort News – IHACI Seminar Ad
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location
	Insert in publication
	September ICN Ad.pdf

	Boiler Water Treatment for Energy Efficiency (flier) (#12905)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	350 produced

000 direct mail

350 manually
	12907 12905 flier.pdf

	Certified Permitting Professionals' Update (Title V) (flier) (#13823)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	945 produced

675 direct mail

270 manually
	13823 flier.pdf

	DOE Multi-Seminar Flier  (e-mail) (#14052)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	292 via e-mail
	14052 email.pdf

	DOE Multi-Seminar Flier  (flier) (#14052) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	350 produced

000 direct mail

350 manually
	14052 flier.pdf

	Thermal Displacement Ventilation & Underfloor Air Distribution (e-mail) (#14131)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	4276 via e-mail
	14131 email.pdf

	Thermal Displacement Ventilation & Underfloor Air Distribution (flier) (#14131)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	300 produced

000 direct mail

300 manually
	14131 flier.pdf

	Native American Influences on American Cuisine (e-mail) (#12807)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	2734 via e-mail
	12807 email.pdf

	Native American Influences on American Cuisine (flier) (#12807)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	450 produced

000 direct mail 
450 manually
	12807 flier.pdf

	Food Safety Symposium (e-mail) (#12808)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	2734 via e-mail
	12808 email.pdf

	Food Safety Symposium (flier) (#12808)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	400 produced

000 direct mail

400 manually
	12808 flier.pdf


1.2.2. Direct Implementation

The following classes were offered to train and inform the market actors in energy efficient methods and technologies:
	Date
	Class Description
	Attendees

	09/07/05
	# 12807 – FSEC Downey, CA

Native American Influences on American Cuisine 
Learn how the traditional cuisine from the tribes of Native Americans has influenced table foods in various parts of the country. Foods indigenous to the Americas such as chocolate, potatoes, peppers, and squash will be discussed. Learn of their influence on cultures around the world, and in some cases how these foods sustained entire countries. Come and experience these foods as prepared by guest chef(s), demonstrating their skills using energy-efficient equipment.
	51

	09/07/05

	# 13837 – Chatsworth, CA

Air Balance - Intermediate/Advanced  (Part 1) 
Once a system is installed, even if the right-sized ducts are used, the system must be balanced to provide optimum energy efficiency. Balancing also assures that the contractor is not to blame for why one room is comfortable and others are not. In Part I discover how even if there isn’t a “specified” air balance requirement, a self-check can help prevent complaints of “uneven” heating or cooling later.
	44

	09/07/05
	# 14128 – ERC Downey, CA

2005 Non-Residential Title 24 Standards: Compliance & Beyond  
Learn about the new Title 24 standards scheduled for implementation October 1, 2005, and understand how to design buildings to achieve compliance.  The event will detail new compliance requirements for 2005 and provide a well-balanced review of the standards as they apply to new construction and alterations.  In addition, participants can gain insight on taking buildings beyond Title 24 compliance and qualifying for energy efficiency incentives offered by various California utilities.  Co-sponsored by The Gas Company's Savings By Design program.  
	146

	09/08/05
	# 12907 – ERC Downey, CA

Boiler Basics 
Owners and operators of boilers will receive an explanation of boiler controls, interlocks safeties and combustion air requirements. They will also learn techniques that may help improve boiler and distribution system efficiencies as well as energy efficiency.  Air quality and boiler operation guidelines will also be discussed
	38

	09/08/05
	#  13838 – Chatsworth, CA

Air Balance - Intermediate/Advanced - (Part 2) 

Note: Attendance of Part 1 is a prerequisite for attending Part 2 

Once a system is installed, even if the right-sized ducts are used, the system must be balanced to provide optimum energy efficiency. Part II is an excellent opportunity to incorporate all of the knowledge you have acquired in the other Air Balance classes, with a full night focused on measuring, adjusting and balancing airflow. 
	42

	09/13/05
	# 13839 – ERC Downey, CA

Air Balance - Intermediate/Advanced  (Part 1) 
Once a system is installed, even if the right-sized ducts are used, the system must be balanced to provide optimum energy efficiency. Balancing also assures that the contractor is not to blame for why one room is comfortable and others are not. In Part I discover how even if there isn’t a “specified” air balance requirement, a self-check can help prevent complaints of “uneven” heating or cooling later.
	57

	09/14/05
	# 13840 – ERC Downey, CA

Air Balance - Intermediate/Advanced - (Part 2) 

Note: Attendance of Part 1 is a prerequisite for attending Part 2 

Once a system is installed, even if the right-sized ducts are used, the system must be balanced to provide optimum energy efficiency. Part II is an excellent opportunity to incorporate all of the knowledge you have acquired in the other Air Balance classes, with a full night focused on measuring, adjusting and balancing airflow.
	47

	09/14/05

	# 12808 – FSEC Downey, CA
Food Safety Symposium
Safety concerns in handling and preparing food are of particular importance to foodservice professionals everywhere. This seminar will focus on food safety and will feature experts from the Los Angeles County Department of Health and other food safety professionals. Visit with these experts and experience some of the latest products and energy-efficient applications available for food sanitation and safety today.
	 23 


	09/15/05
	# 12905 – ERC Downey, CA

Boiler Water Treatment for Energy Efficiency 
This seminar goes hand-in-hand with the "Understanding Boiler Basics" seminar. Owners and operators of boilers will learn how the correct treatment of water can increase operating energy efficiency. Learn how chemical costs can be reduced. Find out how to protect your boiler from corrosion, scale and biological fouling.
	43

	09/15/05
	# 13823  – ERC Downey, CA

Certified Permitting Professionals' Update
Certified permitting professionals know how challenging it is to keep up with a constant flow of regulatory changes affecting permits. This seminar will address the latest changes, present the best options for dealing with them and provide the most effective computerized tools for the job. Participate in a thorough review of emission quantification, quantification effects, BACT, typical permit conditions, regulatory requirements & Title V compliance with a focus on energy-efficient combustion equipment.
	34

	09/27/05
	# 14189 – Mira Loma, CA

Hands-on Duct Testing

As a proactive response to the needs of HVAC professionals, The Gas Company and IHACI are offering hands-on seminars to teach contractors, installers and service technicians how to self-test their work prior to third-party verification for energy-efficient change-outs. These comprehensive one-night classes will include an overview of rules and regulations for residential and nonresidential HVAC system change-outs, hands-on duct leakage test demonstrations, and relevant information on how to locate a HERS rater, what forms must be completed for the building department, and more.
	33

	09/28/05
	# 14190 – Long Beach, CA
Hands-on Duct Testing

As a proactive response to the needs of HVAC professionals, The Gas Company and IHACI are offering hands-on seminars to teach contractors, installers and service technicians how to self-test their work prior to third-party verification for energy-efficient change-outs. These comprehensive one-night classes will include an overview of rules and regulations for residential and nonresidential HVAC system change-outs, hands-on duct leakage test demonstrations, and relevant information on how to locate a HERS rater, what forms must be completed for the building department, and more.
	37

	09/29/05

	# 14052 – ERC Downey, CA
DOE Steam Assessment 
This Department of Energy one-day course covers the operation of typical steam systems and discusses methods of system efficiency improvements.  The training helps industrial and institutional plant personnel - energy managers, steam system supervisors, engineers and equipment operators - identify opportunities to improve steam system performance.  The training is co-sponsored by The Department of Energy, the California Energy Commission and The Gas Company.
	15

	09/29/05
	# 14131– ERC Downey, CA
Thermal Displacement Ventilation and Underfloor Air Distribution 
Learn how to design aesthetically pleasing buildings that harness natural thermal forces for improved indoor air quality, occupant comfort, energy efficiency and operating savings. This course provides architects and engineers with a graphic, compelling case for thermal displacement ventilations and underfloor air distribution technologies in contrast to conventional mechanical ventilation systems, which typically consume more energy and circulate contaminants longer. Discover the estimated energy savings possible with good thermal displacement design.
	35


 Outreach Events:
	Date
	Organization
	Event Description

	09/13/05
	US Green Bldg Council Orange County Chapter
	Promoted energy efficiency seminars and distributed calendars for upcoming seminars.

	09/21/05
	Bakersfield Housing Authority Grant Meeting
	Presented a Residential/Multi Family Appliance combustion efficiency overview and discussed rebates and incentives.  

	09/23/05- 09/24/05
	National Association of Foodservice Equipment Manufacturers (“NAFEM”)
	jointly sponsored a booth with SoCalGas, SoCalEdison, PG&E and SDG&E at NAFEM’s bi-annual convention held, this year, at the Anaheim Convention Center.  A principal focus of the booth’s message was the importance of using energy efficient equipment and practices in commercial food service operations.

	09/29/05
	Los Angeles County Fair
	Sponsored a cooking booth at this year’s L.A. County Fair. Their demo stressed use of energy-efficient equipment. 


1.2.2.1. Audits and Site Surveys  - 

· 
· 
· Not applicable to this program
1.2.2.2. Direct Installations, Rebates, Equipment Maintenance and Optimization  - 

· 
· 
· Not applicable to this program
1.2.2.3. Spending Variance
No applicable to this program.

1.2.2.4. EM&V  

2. Program Challenges 
None

3. Customer Disputes 
None
4. Compliance Items 
Revised program proposal and workbook filed on April 12, 2004 per the CPUC decision.
5. Coordination Activities
Seminars and workshops focusing on commercial and residential new construction co-sponsored with SCG’s “Savings By Design” commercial new construction incentive program, Residential New Construction, and Building Operators Certification (BOC) program. Supporting the development of training and education of the UC/CSU/IOU Partnership program, South Bay Cities Council of Governments and the City of Ventura Resource Centers, and the California Energy Commission’s Best Practices education workshops.  
6. Changes to Subcontractors or Staffing
None.

7. Additional Items 
None
Supporting Documentation 

a. Marketing Materials – 

See 1.2.2  

b. Point of Purchase Program Documentation –

This program does not have point of purchase activities.

c. Free Measure Distribution Documentation – 

This program does not distribute free measures. 

d. Upstream Incentive Documentation – 

This program is not an upstream incentive program. 

e. Training Documentation – 

See 1.2.3  

f. Trade Shows and Public Events – 

See 1.2.3  
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