2004 - 2005 CPUC Energy Efficiency Programs
Monthly Report Narrative

	Implementer Name:
	Southern California Gas Company

	Program Name:
	Statewide Crosscutting Education & Training

	IOU Service Area:
	SCG

	Program Number:
	1258-04

	Program Type:
	IOU Statewide Program

	Month
	October-04


1. Program Status 

1.1. Insert a table that shows the following:

1.1.1. Comparison of budget, current month’s expenditures, cumulative expenditures, commitments, and remaining budget in the four categories (admin, marketing, direct implementation, EM&V)

	Budget and Expenditures 
	Budget
	Oct-04
	% of Bdgt
	Cumulative
	% of Bdgt
	Committed
	% of Bdgt
	Cumulative & Committed
	% of Bdgt
	Unspent

	Total
	$3,672,314
	$136,986
	4%
	$1,411,288
	38%
	 
	 
	$1,411,288
	38%
	$2,261,026

	Admin
	$731,664
	$26,583
	4%
	$436,154
	60%
	 
	 
	$436,154
	60%
	$295,510

	Marketing
	$277,000
	$7,557
	3%
	$145,304
	52%
	 
	 
	$145,304
	52%
	$131,696

	DI
	$2,574,650
	$102,846
	4%
	$829,830
	32%
	 
	 
	$829,830
	32%
	$1,744,820

	EM&V
	$89,000
	 
	 
	 
	 
	 
	 
	 
	 
	$89,000

	Financing
	 
	 
	NA
	 
	NA
	 
	NA
	 
	NA
	 


Note:  There may be line items in the expenditures on Tab 1A that have no corresponding budget amount (i.e. – Budget is zero).  These expenditures were not anticipated when the original budget was developed but must be reported as actual expenditures.

1.1.2. If applicable, comparison of energy savings goals, current month’s achievements, cumulative achievements, commitments and remainder.

Not applicable for this program.

1.1.3. If applicable, comparison of performance goals, current month’s achievements, cumulative achievements, commitments and remainder.

	Performance Goal
	Current Month’s Achievement
	Cumulative Achievement
	Remainder

	274 Seminars
	25
	160
	0

	80 HTR Seminars
	14
	113
	0

	35 Outreach Events
	7
	33
	2


	Equipment Demonstrations
	# of Demonstrations
	# of Attendees

	Food Service
	21
	237


1.2. Describe program activities and accomplishments during the month for each of the following types of activities:

1.2.1. Administrative 

Regular monthly administrative activities include production and distribution of collateral, scheduling and holding classes and seminars, participating in community outreach events, planning for future classes and seminars, community and outreach events, managing of program budgets and expenditures and compiling data to prepare CPUC monthly reports. 

This month, additional activities included all of the collateral, classes/seminars and outreach activities listed below. 
1.2.2. Marketing 

	Collateral
	Description
	Distribution
	PDF File Name

	SoCalGas 4th Quarter Calendar
	11X17 folding calendar created to provide information on 4th Quarter seminar content, time, date, and location
	12,000 produced

8,660 via direct mail

3,340 manually
	ERC 4th Qtr Calendar.pdf

	Air Compression Seminar & Mini Expo (flier) (#11338)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	1,800 produced

1,800 manually
	11338 flier.pdf

	Increase Your Understanding of How to Comply with Title V (flier) (#11398)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	450 produced

150 direct mail

300 manually
	11398 flier.pdf

	Building Envelope Design: Moisture & Mold (flier) (#12528)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	3,050 produced

2,800 direct mail 

250 manually
	12528 flier.pdf

	Building Envelope Design: Moisture & Mold (e-mail) (#12528)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	2,265 via e-mail
	12528 email.pdf

	High-Performance & Sustainable Healthcare Facilities (e-mail) (#11184)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	2,265 via e-mail
	11184 email.pdf

	How to Conduct an Energy Audit for Business (flier) (#12628)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	850 produced

632 direct mail

218 manually
	12628 flier.pdf

	Soil & Groundwater Remediation (flier) (#12269)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	3,575 produced

3,375 direct mail

200 manually
	12269 flier.pdf

	Combustion Seminar - Chino (flier) (#11254)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	2,550 produced

2,080 direct mail

470 manually
	11254 flier.pdf

	New Source Review – Title V (flier) (#11393)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	1,100 produced

850 direct mail

250 manually
	11393 flier.pdf

	Cogeneration – Sutton Place (e-mail)

(#12744)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	50 via e-mail
	12744 email.pdf

12744 flier.pdf

	Driving Down the Cost of LEED (e-mail)

(#12333)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	2,185 via e-mail
	12333 email.pdf

	Oktoberfest (flier) (#10979)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability
	4,150 produced

3,815 direct mail 

335 manually
	10979 flier.pdf

	Oktoberfest (e-mail) (#10979)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability
	2,089 via e-mail
	10979 email.pdf


1.2.3. Direct Implementation

The following classes were offered to train and inform the market actors in energy efficient methods and technologies:
	Date
	Class Description
	Attendees

	10/01/04
	#  12714 ERC Downey, CA.

High-Performance Windows
Up-to-date information on the latest developments in high-performance window technology including installation practices, standards, and glazing technology recommended for the utmost in energy efficiency.
	5

	10/05/04
	#  12112 ERC Downey, CA

ACCA Manual J Intro - Fullerton
Overview of changes to the Residential Energy Standards in order to optimize energy efficiency performance. Class covers GRI guidelines for sizing and installing combo systems, duct system testing and radiant barrier roof sheathing
	6

	10/06/04
	# 11362 ERC Downey, CA

Air Compression Seminar & Expo 
Learn how the latest energy-efficient technologies and strategies can help reduce operating costs while increasing system reliability. Discuss issues important to air compression, including system design, control strategies and maintenance. 
	46

	10/06/04
	# 12126 Fullerton, CA

ACCA Manual D Intro 
Focus will be on designing residential duct systems according to ACCA Manual D specifications to optimize HVAC system energy efficient performance.
	6

	10/06/04
	# 12744 Newport Beach, CA.

Co-Generation: The Sutton Place Hotel - A Case Study
This seminar provides an overview of a successful co-generation project from the concept stage through current status. This system has been successful and on-line for three years. Participants will gain valuable insight including a tour of this working model of energy efficient technology.
	23

	10/07/04
	#12333 ERC Downey, CA

Driving Down the Cost of LEED - Driving Up the Value of your Building
Effective implementation of green building strategies can create significant energy savings of building operation and maintenance costs; reduce energy, water and material costs and increase occupant health and productivity. Achievement of these benefits can be greatly facilitated by the use of LEED as the organizing framework for design. 
	22

	10/07/04
	#12628 ERC Downey, CA

How To Conduct An Energy Audit for Your Business
This workshop is designed to teach all business customers how to perform an energy audit. Attendees will learn how to identify and gauge their facility's energy costs, and be provided with energy-saving suggestions and opportunities appropriate to their individual situations.
	11

	10/12/04

10/13/04
	# 12048 ERC Downey, CA. / #12175 Redlands, CA. 

High Efficiency HVAC Troubleshooting
Course reviews basic terminology, theory for heating efficiency and combustion, cooling efficiency, electrical, and air movement. The session concludes with importance of proper installation of HVAC equipment, and minor troubleshooting techniques for energy efficiency.
	14

	10/14/04
	# 10386 ERC Downey, CA

Federal Utility Partnership Working Group
Two-day seminar designed for an audience of federal government agency officials and site energy managers. Sponsored by the U.S. Department of Energy's "Federal Utility Partnership Working Group" (of the Federal Energy Management Program - office responsible efforts to meet federal energy efficiency goals. Covers recent federal energy-efficiency initiatives, technology development, and incorporating sustainable policies and practices into new construction and redevelopment. 
	64

	10/14/04
	# 12024 ERC Downey, CA

EnergyPro - Residential
Instruction on latest version of "EnergyPro", the popular software designed to document Residential Title 24 energy efficiency compliance. 
	14

	10/14/04
	# 12134 San Bernardino, CA.
ACCA Manual D Advanced
Advanced residential new construction T 24 training covering various HVAC related topics including how to perform Manual D calculations using the official Wrightsoft brand ACCA computer software program to optimize energy efficiency in system designs.
	5

	10/13/04

	# 10979 FSEC Downey, CA.

Oktoberfest 
The Food Service Equipment Center brought Europe to Downey with this festival of foods, flavors, and music. Executive Chef Jill Bosich created a host of tasty delights, and showed attendees how they can utilize energy-efficient equipment in their own operation to get the same delicious results. Seminar included an in-depth tour of the FSEC and new Ventilation & Baking Lab.
	48

	10/15/04

	# 12162 Redlands, CA.
2005 Energy Standards Update/High Performance Ducts

Oriented toward builders, HVAC contractors and engineers, this class will review changes to the Residential Energy Standards and will include a hands-on demonstration of duct system testing to optimize energy efficiency performance that HVAC contractors and builders will be using under the AB 970 standards.
	1

	10/19/04
	#12168 Chatsworth, CA

Static Pressure & Air Flow Testing
A hands-on class utilizing a full-size horizontal HVAC system to measure airflow, static pressure and amperage under various system configurations to optimize energy efficient performance
	4

	10/19/04

	#12269 ERC Downey, CA

Soil and Groundwater Remediation
In the quest to improve the quality of So.Cal's groundwater supply, more and more contamination issues are being discovered. To deal with these developing concerns in the most energy-efficient manner possible, it is imperative to have up-to-date information and tools. How to address soil remediation problems involving perchlorate, MTBE, hexavalent chromium and other compounds. 
	85

	10/20/04

	#  11254 Chino, CA. 
Combustion Seminar-2 Day
This seminar provides basic knowledge of gas, gas equipment, combustion and air quality guidelines and the safe and efficient use of gas-fired equipment while focusing on energy efficiency and conservation.
	9

	10/20/04
	#11393 ERC Downey, CA.

New Source Review

This interactive seminar is designed to help customers gain a general and insightful understanding of New Source Review Permitting requirements. Attendees received important information on practical, energy-efficient compliance strategies and the emerging policies shaping them.
	15

	10/20/04
	# 12163 Chatsworth, CA.
Combined Hydronic Systems Sizing Guidelines 
This class provides participants with an overview of sizing procedures for Combo Systems and how to use the Gas Research Institute's guidelines for installation. Participants should be able to size, design and specify for most potential energy efficient residential combo system applications
	1

	10/20/04
	#  12172 ERC Downey, CA.
Micropas
Provides training on use of California Energy Commission approved "Micropas" program with the residential energy standards. Emphasis on energy efficiency requirements and how to achieve accurate compliance results.
	7

	10/20/04
	# 12457 - AM session / # 12459 PM session San Luis Obispo, CA. 
2005 Residential Energy Standards  
Oriented toward builders, HVAC contractors and engineers, this class reviews changes to the Residential Energy Standards. Emphasis will be to optimize energy efficiency performance that HVAC contractors and builders will be using under the 2005 standards.
	53

	10/20/04
	#  12528 ERC Downey, CA.

Mold, Moisture & The Building Envelope
Whether new construction or maintenance of an existing structure, with the building envelope, moisture is the enemy. Moisture can promote mold growth in buildings, which can cause illness, damage structural integrity, and diminish energy efficiency. This seminar is designed to give you the tools to deal with this menace swiftly and efficiently. Key information regarding Title 24 and how it affects the Roofing Industry will be covered.
	47

	10/21/04
	# 12596 FSEC Downey, CA.

Consulting Nutritional Services

This seminar, sponsored by the Foodservice Equipment Center, is in collaboration with Consulting Nutritional Services, Westlake Village, CA, for the L.A. area’s Agency on Aging Annual Meeting. It is designed to provide operators of assisted living facilities, nursing homes, etc., and distributors of “Meals on Wheels” type food, guidelines on the preparation of nourishing and tasty foods prepared on energy efficient natural gas-fired kitchen equipment.
	48

	10/21/04

	# 11184 ERC Downey, CA.

High Performance & Sustainable Healthcare Facilities
This seminar, co-sponsored by The Gas Company's Savings By Design program, helps participants incorporate sustainable green design issues into their next health care project to assist with such concerns as hazardous waste and toxic materials, facilitating patient care and handling rapid changes in health care technology. Discover cost-effective sustainable strategies that can apply to new construction or renovation whether it is a hospital, long-term care facility or medical office.
	43


Outreach Events:
	Date
	Organization
	Event Description
	Location

	10/04/04


	Southern California Roofing Institute
	Hosted monthly event discussing Title 24 and energy efficiency gains from proper ventilation and cool roofs.
	Downey, CA

	10/13/04-10/16/04
	Technology and Market Assessment Forum – Energy Solutions Center
	Coalition of domestic and Canadian natural gas company’s discussing new energy-efficient technologies in natural gas appliances for both residential and commercial markets.
	Philadelphia, PA

	10/14/04 
	State of California Department of Corrections / California Prison Industry Authority
	Onsite visit at R J Donovan Correctional Facility to explore options for providing future energy-efficiency focused seminars.
	San Diego, CA

	10/20/04– 10/22/04
	GFEN (Gas Foodservice Equipment Network) Customer Care Conference
	GFEN and Clearwater Gas System hosted the 2nd such conference for gas distribution and manufacturer members to network and improve equipment sales opportunities for foodservice operators. Attendees were given examples of best practices gained from GFEN Equipment Tests.
	Clearwater, FL

	10/24/04
	Cal Poly University, Pomona
	Annual Harvest Auction benefiting the university’s Collins School of Hospitality Management. Attendees include industry leaders, faculty and students. SoCalGas promoted its educational, training and rebate programs, and energy-efficient equipment demonstrations at the Food Service Equipment Center.
	Pomona, CA

	10/25/04
	Cook, Chill, Retherm and Serve
	Participation included attending the event representing SoCalGas and manning a booth where contact is made with industry thought leaders. Energy efficiency information, including equipment rebates is shared.
	Long Beach, CA

	10/28/04
	LACCD Sustainability Conference
	Represented SoCalGas on energy efficient measure available for community college new construction.
	Los Angeles, CA

	Upcoming Events
	
	
	

	11/1/04
	ACF, San Joaquin Valley Chapter, Exam Judging
	Executive Chef Jill Bosich will judge executive chef exams for the San Joaquin Valley chapter of the American Culinary Federation
	Fresno, CA

	11/17/04
	25th Annual Institute of Heating and Air Conditioning Industries (IHACI) Trade Show
	Sponsoring a booth to represent SoCalGas’ Energy Resource Center and promote energy-efficiency program seminars. 
	Pasadena, CA

	11/22/04
	Professional Chef’s Association tradeshow and Culinary Salons of Excellence
	Participation will include attending the event representing SoCalGas and manning a booth where contact is made with industry thought leaders. Energy efficiency information, including equipment rebates is shared.
	Los Angeles, CA


1.2.3.1. Audits and Site Surveys: Not applicable 

1.2.3.2. Direct Installations, Rebates, Equipment Maintenance and Optimization: Not applicable

1.2.3.3. Discrepancies between total month's rebates paid may differ from the total calculated in the workbook due to the following reasons: Not applicable  
1.2.4. EM&V  

2. Program Challenges 
None

3. Customer Disputes 
None
4. Compliance Items 
Revised program proposal and workbook filed on April 12, 2004 per the CPUC decision.
5. Coordination Activities
Seminars and workshops focusing on commercial and residential new construction co-sponsored with SCG’s “Savings By Design” commercial new construction incentive program and Residential New Construction. Supporting the development of training and education of the UC/CSU/IOU Partnership program, South Bay Cities Council of Governments and the City of Ventura Resource Centers, and the California Energy Commission’s Best Practices education workshops.  

6. Changes to Subcontractors or Staffing
Additional Program Advisor added to staff to handle increase program activities.
7. Additional Items 
None
Supporting Documentation 

a. Marketing Materials – 

See 1.2.2  

b. Point of Purchase Program Documentation –

This program does not have point of purchase activities.

c. Free Measure Distribution Documentation – 

This program does not distribute free measures. 

d. Upstream Incentive Documentation – 

This program is not an upstream incentive program. 

e. Training Documentation – 

See 1.2.3  

f. Trade Shows and Public Events – 

See 1.2.3  









1 of 7

