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1. Program description:

The Statewide Energy Efficiency Education and Training Program is an existing program and offered in the service territories of Pacific Gas & Electric (PG&E), Southern California Edison (SCE), San Diego Gas and Electric (SDG&E), and Southern California Gas Company (SoCalGas). Overall, the program promotes energy efficiency to a variety of customers segments through energy centers (physical and virtual) and other informational programs. The objective is to disseminate information about energy-efficient technology and practices to utility customers for the purpose of assisting them in reducing energy usage, lowering their utility bills, reducing operation and maintenance costs, and improving their productivity. The programs also provide services to a variety of market actors, architects, designers, engineers, distributors, and contractors who use information and tools to design more efficient buildings or processes and to conduct energy efficiency retrofits and renovations. 

2. Administrative activities:

Routine monthly administrative activities include but are not limited to the following activities:  Project tracking and review of prospective projects, coordination, contract management, responding to customer inquiries and concerns, planning of future marketing events, and managing of program budgets and expenditures. 

3. Marketing activities:

	Collateral
	Description
	Distribution
	PDF File Name

	ERC Calendar Q3-07
	11 x 17 brochure providing information on contents, times, dates, locations and availabilities of third quarter seminars.
	17,000 produced
  5,522 direct mail

     150 manually
	ERC_2007_3rd_Qtr_Calendar.pdf

	HVAC Maintenance and Selling Efficiency (Chatsworth) (flier) (16409)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	   900 produced
   750 direct mail

   150  manually
	16409_16410_flier.pdf

	DOE (Heating) Assessment, End User Training  (flier) (16962)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	   300 produced
       0 direct mail

   300 manually
	DOE_CEC_flier.pdf



	ICN Ad (AUG'07)
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location.
	
	July 2007 ICN Ad.pdf



	Cooling Water Treatment Management for Energy Conservation  (flier) (16355)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	  250 produced
      0 direct mail

   250  manually
	16354_16355_flier.pdf

	HVAC Maintenance and Selling Efficiency (ERC) (flier) (16410)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	   900 produced
   750 direct mail

   150  manually
	16409_16410_flier.pdf

	LEED for Existing Buildings Technical Review  (flier) (16694)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	   200 produced
       0 direct mail

   200  manually
	16694_flier.pdf

	LEED for Existing Buildings Technical Review  (email) (16694)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	6,146 via email
	16694_email.pdf

	Solar Hot Water Systems  (flier) (17605)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	   200 produced
       0 direct mail

   200  manually
	17605_flier.pdf

	Solar Hot Water Systems  (email) (17605)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	6,138 via email
	17605_email.pdf

	Equipment Maintenance for Energy Savings  (flier) (16450)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	   300 produced
       0 direct mail

   300  manually
	16450_16451_flier.pdf



	Equipment Maintenance for Energy Savings  (email) (16450)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	3,505 via email
	16450_16451_email.pdf

	Equipment Maintenance for Energy Savings (Spanish) (flier) (16451)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	   300 produced
       0 direct mail

   300  manually
	16450_16451_flier.pdf

	Equipment Maintenance for Energy Savings (Spanish) (email) (16451)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	3,505 via email
	16450_16451_email.pdf

	Introduction to Commercial HVAC Systems (Chatsworth) (flier) (16411)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     900 produced
     750 direct mail

     150 manually
	                     16411_16412_flier.pdf

	Introduction to Commercial HVAC Systems (ERC) (flier) (16412)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     900 produced
     750 direct mail

     150 manually
	Posted on Company's web site.                      16411_16412_flier.pdf

	Foodservice Facility Design: Advanced Level  (flier) (16468)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     300 produced
         0 direct mail

     300 manually
	Posted on Company's web site.                   16468_flier.pdf 

	Foodservice Facility Design: Advanced Level  (email) (16468)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	3,511 via email
	16468_email.pdf

	Fundamentals of Energy Efficiency in Foodservice English Flier (translated in Korean) (flier) (18012)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     550 produced
         0 direct mail

     550 manually
	Posted on Company's web site. Promoted through PACE. 18012_flier_English.pdf and 18012_flier_Korean.pdf

	ICN Ad (SEP'07)
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location.
	
	August_ICN_Ad.pdf

	ICN Ad (OCT'07)
	Full-page advertisement in HVAC industry-focused monthly periodical, created to provide information on seminar content, time, date, location.
	
	Oct 2007 ICN Ad.pdf



	Green Products and Systems  (flier) (17597)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     200 produced
         0 direct mail

     200 manually
	Posted on Company's web site. 17597flier.pdf 



	Green Products and Systems  (email) (17597)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	6,222 via email
	17597email.pdf

	HVAC vs. the House: The Invisible Conflict (Part 1) (Chatsworth) (flier) (16413)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     850 produced
     750 direct mail

     100 manually
	16413_16414_16415_16416flier.pdf



	2008 Non-Residential Title 24 Standards: Compliance, TDV and Beyond  (flier) (17589)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     200 produced
         0 direct mail

     200 manually
	17589flier.pdf

	2008 Non-Residential Title 24 Standards: Compliance, TDV and Beyond  (email) (17589)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	6,222 via email
	17589email.pdf

	HVAC vs. the House: The Invisible Conflict (Part 2) (Chatsworth) (flier) (16414)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     850 produced
     750 direct mail

     100 manually
	16413_16414_16415_16416flier.pdf

	Saving Energy with Combined Heat and Power  (flier) (17473)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     200 produced
         0 direct mail

     200 manually
	17476flier.pdf



	Saving Energy with Combined Heat and Power  (email) (17473)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	1,794 via email
	17473email.pdf

	HVAC vs. the House: The Invisible Conflict (Part 1) (ERC) (flier) (16415) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     850 produced
     750 direct mail

     100 manually
	16413_16414_16415_16416flier.pdf



	HVAC vs. the House: The Invisible Conflict (Part 2) (ERC) (flier) (16416) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     850 produced
     750 direct mail

     100 manually
	16413_16414_16415_16416flier.pdf



	Understanding Boiler Basics  (flier) (16351)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability. 
	     150 produced
         0 direct mail

     150 manually
	16351flier.pdf


	Food Safety Solutions Expo  (flier) (16452)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     200 produced
         0 direct mail

     200 manually
	16452flier.pdf 



	Food Safety Solutions Expo  (email) (16452)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	3,617 via email
	16452email.pdf

	Fundamentals of Energy Efficiency in Foodservice English Flier (translated in Korean) (flier) (18012)
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     550 produced
         0 direct mail

     550 manually
	18012Engflier.pdf & 18012Korflier.pdf


	Restaurant Business Day…Strategies and Success  (flier) (16453) 
	Single sheet flier created to provide information on seminar content, time, date, location, and availability.
	     400 produced
         0 direct mail

     400 manually
	16453flier.pdf



	Restaurant Business Day…Strategies and Success  (email) (16453)
	Electronic-mail campaign created to provide information on seminar content, time, date, location and availability.
	4,337 via email
	16453email.pdf


4. Direct implementation activities:
ERC and FSEC Seminar Activity

	Date
	Class Description
	Attendees

	7/10/07
	#16409 – Chatsworth, CA

IHACI - HVAC Maintenance & Selling Efficiency
This comprehensive class reviews proper maintenance procedures to keep systems functioning at optimum energy efficiency. Participants also receive information and techniques to help increase confidence when advising customers on packaged AC, split systems and programmable thermostats. The class explores operating cost and performance differences between various high-efficiency equipment options, and teaches how to "sell efficiency," regardless of the brand of equipment at hand.
	54

	7/10/07
	#16962 – ERC Downey, CA
Process Heating Assessment End User Training, Co-Sponsored with the California Energy Commission
This Department of Energy's 1-day Process Heating Assessment training includes an introduction to process heating and equipment such as furnaces, ovens, dryers, heaters, kilns, etc., used by the industry.   The training is co-sponsored by The Department of Energy, California Energy Commission, and The Gas Company.
The operation of typical process heating systems and methods of system assessment, efficiency improvement are covered in this class. This information can also be very valuable to industrial and institutional plant personnel such as energy managers, supervisors, engineers, and equipment operators.
	23

	7/11/07

	#16355 – ERC Downey, CA

Cooling Tower Water Treatment Management for Energy Conservation 

This seminar goes hand-in-hand with the "Cooling Tower Design & Operation" seminar. This course will review typical cooling water flows, thermal transfer balances and Industry Standard calculations used to determine water and chemical usage.  Subjects also include the impact of water quality on cooling equipment operations, available treatment options, and techniques for monitoring treatment programs to help maximize utility efficiencies.
	47

	7/17/07

	#16410 – ERC Downey, CA.

IHACI - HVAC Maintenance & Selling Efficiency
This comprehensive class reviews proper maintenance procedures to keep systems functioning at optimum energy efficiency. Participants also receive information and techniques to help increase confidence when advising customers on packaged AC, split systems and programmable thermostats. The class explores operating cost and performance differences between various high-efficiency equipment options, and techniques to help "sell efficiency", regardless of the brand of equipment at hand.
	55

	7/18/07

	#16450  – FSEC Downey, CA
Preventative Equipment Maintenance for Energy Savings
This class covers effective energy-efficient practices, products and techniques that can extend the useful life of your natural gas-fired cooking equipment. Discover how to keep equipment safe for your employees and productive in turning out product that is consistent with the quality standards you have set.
	12

	7/20/07

	#16694 – ERC Downey, CA
LEED for Existing Buildings Technical Review 

This workship co-produced with USGBC-LA Chapter covers the environmental energy efficiency features of LEED for Existing Buildings.  Topics include the LEED for Existing Buildings technical requirements and certification process, project case studies and strategies, the costs and benefits of green buildings as well as available tools and resources. It helps attendees understand how to achieve operating efficiency while minimizing environmental impacts. It also helps building owners and operators understand how to set an effective benchmark and verification system for measuring upgrades, improvements and maintenance over the life of a building.
	96

	7/24/07

	#17605 – ERC Downey, CA

Solar Hot Water Systems
This class offers an overview of the design, specification, installation, and energy efficient aspects of solar water heating (SWH) systems for both commercial and residential applications. It presents a wide range of systems from simple residential water heating to combined systems that serve multiple heating loads at commercial facilities. It explains different system types (open-loop, closed-loop and drainback), focusing on each system’s particular advantages and disadvantages. In addition to an overview of system theory and operation, the seminar covers component selection and sizing. This seminar is intended to provide contractors, architects and designers with the information necessary to estimate system costs and savings, design and specify systems, and review installation issues that will guarantee proper operation of the system.
	155

	08/02/07

	# 16468 – FSEC Downey, CA
Foodservice Facility Design: Advanced Level 
Whether you’re starting from scratch or remodeling a long-established and successful food service operation, kitchen design decisions will affect your bottom line and the eventual success of your location. Energy efficiency has become a leading driver for equipment selection and facility design, and ventilation systems have taken on increased importance in the complex intermix of equipment in today’s modern commercial kitchen. This seminar explores the critical concepts that lead to highly functional and systematically efficient food service operations.
	13

	08/07/07

	#16411 – Chatsworth, CA
IHACI - Commercial HVAC Systems 
For those who work primarily on single unit systems, this class introduces 'applied' systems in large facilities that use several components to provide heating and cooling throughout a building. The class includes information on indoor water systems that use water pumps to circulate heat from boilers and chillers to fan coils and air handlers; the similarities and differences between constant volume and variable volume air side systems; condensers and condenser water systems; water treatment; and maintenance for efficient operations.
	74

	08/14/07

	#16412 – ERC Downey, CA

For those who work primarily on single unit systems, this class introduces 'applied' systems in large facilities that use several components to provide heating and cooling throughout a building. The class includes information on indoor water systems that use water pumps to circulate heat from boilers and chillers to fan coils and air handlers; the similarities and differences between constant volume and variable volume air side systems; condensers and condenser water systems; water treatment; and maintenance for efficient operations.
	73

	09/11/07

	#164131 – Chatsworth, CA

IHACI - HVAC vs. the House: the Invisible Conflict – Part 1 
This two-part seminar explores how to discover and rectify common HVAC issues that can hinder occupancy comfort, health and energy efficiency.
Part 1 examines the various aspects of HVAC systems, including load calculations, heating and cooling performance, and conditioned space.
	63

	09/11/07

	#17585 – ERC Downey, CA
EnergyPro Training: Envelope and Windows
Learn how to model and document Title 24 compliance for building envelopes. Participants in this workshop are provided the opportunity to practice using the latest version of EnergyPro 4.0, an energy modeling software certified currently by the State of California. Explore advanced envelope design options. Learn about new fenestration requirements, and how to select windows for maximum energy efficiency and comfort.
Education Credits: 3 AIA learning units.
	14

	09/11/07

	#17586 – ERC Downey, CA

EnergyPro Training: Indoor & Outdoor Lighting  

Learn how to model and document Title 24 compliance for commercial lighting designs. Participants in this workshop are provided the opportunity to practice using the latest version of EnergyPro 4.0, an energy modeling software certified currently by the State of California. Explore lighting analysis basics, the proper application of advanced fixture technologies to energy-efficient designs, and how cost-effective lighting designs can maximize potential energy-efficiency incentives.
	15

	09/11/07
	#17597 – ERC Downey, CA

Green Products and Systems 
 61 
 65 
 71 
 4 

Green building seems to be in the headlines every day!  What does green building really mean in terms of materials and systems? Come learn what makes a building material "green", how to select and specify green materials and how to address related LEED issues.  This class teaches sparticipants about landscape and stormwater management, water and energy efficiency, building envelope systems and the role of a building’s mechanical and electrical systems.
	129

	09/12/07

	#16452 – FSEC Downey, CA
Food Safety Solutions Expo
In addition to operating an efficient and profitable facility, safety concerns in handling and preparing food are of particular importance to foodservice professionals everywhere. This seminar shows a variety of products that can bring greater ease to food safety and discusses staff training, which is often one of the biggest challenges in maintaining food safety. It also features speakers who are considered top professionals in this area of expertise
	19

	09/12/07

	 #17587 – ERC Downey, CA

EnergyPro Training: Mechanical
This class allows participants to practice using the latest version of EnergyPro, an energy modeling software certified currently by the State of California. Learn how to model mechanical system designs in commercial buildings, and to document Title 24 compliance. Discover how easy it can be to integrate mechanical, lighting, and envelope designs for peak energy-efficiency performance.
	16

	09/12/07


	 #17588 – ERC Downey, CA

EnergyPro Training: Advanced 
 

Expand your basic knowledge of EnergyPro, the only energy modeling software certified currently by the State of California, and learn how to produce energy-efficient designs that meet or exceed the minimum Title 24 energy standards. Get hands-on experience in modeling and upgrading envelope, lighting, and mechanical designs to maximize potential energy-efficiency incentives. Practice estimating utility energy costs, simple paybacks, and life cycle costs.
	17

	09/13/07
	#16414 – Chatsworth, CA

IHACI - HVAC vs. the House: the Invisible Conflict – Part 2 
 60 
 66 
 70 
 4 

This two-part seminar explores how to discover and rectify common HVAC issues that can hinder occupancy comfort, health and energy efficiency.
Part 2 delves into how to properly inspect systems and perform tests to avoid overlooking existing defects that can undermine system performance and may result in customer complaints. 
	51

	09/13/07

	#17473 – ERC Downey, CA

Saving Energy with Combined Heat and Power  
Discover the ongoing environmental and economic benefits of using on-site power generation and useful waste heat known as Combined Heat & Power (CHP) or distributed generation. This class features a roster of industry experts who discuss available utility incentives, air quality compliance, reciprocating engines, gas turbines, microturbines, fuel cells, steam turbines, and waste heat applications. Hear the testimonial of an end user who has successfully incorporated CHP into a facility and learn from the experience.
	73

	09/13/07
	#17589 – ERC Downey, CA
2008 Non-Res Title 24 Standards: Compliance, TDV & Beyond
Changes to Title 24 Non-Residential Standards will be implemented on October 1, 2008. These measures are primarily aimed at further reducing peak electricity consumption and incorporating greater energy-efficiency measures. This one-day seminar gives pertinent guidance for designing buildings that achieve compliance. In addition, it gives participants an insight on taking buildings beyond Title 24 compliance and qualifying for incentives offered by various California utilities. This seminar now provides an extended, in-depth discussion of the new Time Dependant Valuation (TDV) approach to compliance. This approach is consumption and time based, paying strict attention to peak and off-peak energy use. 
	79

	09/18/07


	#16415 – ERC Downey, CA

IHACI - HVAC vs. the House: the Invisible Conflict – Part 1
This two-part seminar explores how to discover and rectify common HVAC issues that can hinder occupancy comfort, health and energy efficiency.
Part 1 examines the various aspects of HVAC systems, including load calculations, heating and cooling performance, and conditioned space.
	92

	09/20/07
	#16416 – ERC Downey, CA
IHACI - HVAC vs. the House: the Invisible Conflict – Part 2  

This two-part seminar explores how to discover and rectify common HVAC issues that can hinder occupancy comfort, health and energy efficiency.
Part 2 delves into how to properly inspect systems and perform tests to avoid overlooking existing defects that can undermine system performance and may result in customer complaints.
	71

	09/26/07

	#16453 – FSEC Downey, CA

Restaurant Business Day...Strategies and Success 
At this dynamic seminar, expect to experience a wide variety of restaurant and food service topics vital to success, growth and opportunity. It’s a day set aside just for those food service operators to hear from various speakers on restaurant business issues, the importance of energy efficiency, and  success stories. It also provides a format and opportunity to network with peers in the business, for strategies and tips for operational success.
	31

	09/27/07
	#16351 – ERC Downey, CA

Boiler Basics-Energy Resource Center 
This class offers owners and operators of boilers an explanation of boiler controls, interlocks safeties and combustion air requirements. It also presents techniques which may help improve boiler and distribution system efficiencies as well as energy efficiency. Air quality and boiler operation guidelines are also discussed.
	45


Joint Utilities Seminar Activity:
 
	Date
	Class Description

	7/10/07

	#16479 – CTAC Irwindale, CA

Foodservice Refrigeration: Advanced Level
This foodservice seminar demonstrates the importance of operating and maintaining efficient refrigeration. It also discusses rebates and incentives available for equipment upgrades as well as how proper maintenance can enhance the energy efficiency of existing equipment. Other topics include ENERGY STAR equipment that qualifies for rebates

This is another in the series of Joint Energy Center seminars, which are sponsored by the four major investor-owned energy utilities in California: Southern California Gas Company, San Diego Gas & Electric Co, Southern California Edison Company, and Pacific Gas & Electric Company.

	7/24/07
	#16475 – SDREO San Diego, CA


Fundamentals of Energy Efficiency in Food Service
Knowing the fundamentals of energy use and how kitchen appliances use energy is vital to making smart business decisions about how to buy and operate kitchen equipment.  This practical seminar demonstrates how choosing the right appliances can help generate cost savings for your food service operation; show you where energy goes and how not to waste it; and introduce you to basic energy terms and concepts

This is another in the series of Joint Energy Center seminars, which are sponsored by the four major investor-owned energy utilities in California: Southern California Gas Company, San Diego Gas & Electric Co, Southern California Edison Company, and Pacific Gas & Electric Company.

	08/07/07

	#16471 – FSTC San Ramon, CA

Specifying Refrigeration and Ice Makers for Energy Efficiency 
Ice machines and reach-in refrigerators are found in virtually every foodservice and hospitality operation in California. Smart purchasing and operation of this equipment relies on knowing the differences in energy performance between various sizes, makes, and models. Learn where to find performance information that can be used to your best advantage and see real- world examples of how efficient ice machines and reach-ins can save money. Make your own smart purchasing decisions by learning how to use the Food Service Technology Center's free on-line calculators. 

This is another in the series of Joint Energy Center seminars, which are sponsored by the four major investor-owned energy utilities in California: Southern California Gas Company, San Diego Gas & Electric Co, Southern California Edison Company, and Pacific Gas & Electric Company.

	09/11/07

	#16587 – SDREO San Diego, CA

Food Safety Solutions Expo 
Course Description: Learn from an environmental health with the Department of Environmental Health (DEH) how to identify the five major food safety risk factors that contribute to a food-borne illness according to the Center for Disease Control and Prevention (CDC). Discussion will include the risk factors involved when conducting a routine food inspection, and how it relates to employee behaviors and preparation practices.


Outreach Events:
	Date
	Organization
	Event Description
	Location

	7/11/07
	USGBC—Los Angeles Chapter
	SCG senior energy programs advisor attend the USGBC-sponsored tour of the energy and resource efficient features at the Santa Monica Public Library. 
	Santa Monica, CA

	7/11/07
	Food Safety Advisory Council (FSAC)
	SCG FSEC equipment coordinator participated in a regular meeting of this important group, during which she emphasized the importance of energy efficiency in kitchen operations.
	Pasadena, CA

	7/18/07
	Los Angeles Business Council
	SCG senior energy programs advisor attended the Council's 2007 Sustainability Summit where Mayor Villaraigosa unveiled his plans to make LA the greenest big city in America by increasing energy efficiency through the LEED rating system for new and existing buildings. 
	USC, Los Angeles, CA

	7/19/07-7/25/07
	American Culinary Federation
	SCG energy programs advisor played a significant role in this year’s event by: conducting an 8-hour seminar for all prospective culinary judges; being a lead judge in a culinary competition; leading a hands-on seminar for 80 attendees (40 were expected) in making hand-crafted tamales; and receiving the 2007 President’s award (only one is given annually).
	Orlando, FL

	7/26/07
	(PNM)  New Mexico 

Combustion Seminar
	SCG energy programs advisor presented a combustion seminar to 170 of the largest customers of PNM, the largest supplier of electricity and gas in New Mexico. 
	Albuquerque, NM

	7/26/07
	LA Chamber of Commerce’s Small Business Council
	SCG senior energy programs advisor gave a presentation on the LEED rating system and the Gas Company’s energy efficiency programs.
	Los Angeles, CA

	7/27/07
	US Green Building Council
	SCG senior energy programs advisor attended the Pacific Regional Summit and spoke on the pros and cons of organizing a statewide chapter to meet California’s unique energy and sustainability needs.
	Santa Monica, CA

	8/08/07
	Association of Correctional Food Service Affiliates
	SCG FSEC equipment coordinator manned an exhibit table at this association’s 2007 International Conference trade show.  She distributed informational materials and discussed with attendees ways & means of achieving energy efficiency in their kitchen operations.
	Ontario, CA

	8/08/07
	San Bernardino County Business Representatives Meeting
	SCG energy programs advisor and account executive trained the San Bernardino County Business Representatives on the SCG DSM Commercial and Industrial Programs.  
	San Bernardino, CA

	8/27/07
	American Culinary Federation (ACF), San Diego Chapter
	SCG energy programs advisor served as a lead proctor in an ACF practical certification exam for executive chef candidates.  This hands-on cooking exam goal is to promote chef certification.
	Barona Valley Ranch Casino, Lakeside, CA

	08/27/07
	US Green Building Council – Los Angeles
	SCG senior energy programs advisor attended Board of Directors meeting for Los Angeles Chapter – US Green Building Conference. The chapter advocates with the city and other in support of sustainability and energy efficiency.
	Los Angeles, CA

	8/28/07
	Les Dames d’Escoffier International, Los Angeles/Orange County Chapter
	FSEC Equipment Coordinator Nicole O’Rourke discussed energy conservation during a breakfast meeting of this chapter of Les Dames d’Escoffier, an organization of women of achievement in the culinary, fine beverage and hospitality professions.  
	Laguna Hills, CA

	9/07/07 – 9/30/07
	L.A. County Fair 
	ERC staff represented SCG’s energy-efficiency programs, rebates and incentives at The Gas Company’s exhibit at Pomona Fairgrounds at the L.A. County Fair. 
	Pomona, CA

	9/11/07 -9/12/07
	Tortilla Industry Association (TIA) Conference and Trade Show
	SCG energy programs advisor attended this event, which displayed the latest energy efficient food manufacturing equipment and services in one location.
	Las Vegas, NV

	9/20/07
	(PNM) New Mexico

Food Equipment Seminar
	SCG energy programs advisor presented a food equipment seminar to 110 of the largest customers of PNM, the largest supplier of gas and electricity in New Mexico. 
	Albuquerque, NM

	9/24/07
	US Green Building Council – Los Angeles
	SCG senior energy programs advisor attended the Board of Directors meeting. The chapter advocates with the city and others in support of sustainability and energy efficiency.
	Los Angeles, CA

	9/26/07
	Tour of ERC for British Petroleum
	SCG senior energy programs advisor provided a tour of the Energy Resource Center for Jon Picard and executives from BP, which is considering building all future buildings in an energy efficient manner.
	Downey, CA

	10/27/07
	NATE Certification Exam
	SCG senior energy programs advisor will collaborate with IHACI to proctor the North American Technician Excellence (NATE) Certification Exam process for 62 HVAC professionals.
	Downey, CA


5. Program performance/program status:
 FORMCHECKBOX 
  Program is on target
 FORMCHECKBOX 
  Program is exceeding expectations
 FORMCHECKBOX 
  Program is falling short of expectations
Explain:
The program is on target with meeting its Education and Training goals.

6. Program achievements (non-resource programs only): 

	Performance Goal
	Current  Achievement
	Cumulative Achievement
	Remainder

	114 Seminars
	28
	98
	16

	Industrial End User 

9 Workshops
	0
	0
	0

	FSEC CAD 

12 Kitchen Designs
	0
	3
	9

	NATE Certification 
3 Training

3 Series 
	0
	2
	1

	Building Operator Certification (BOC) Level I 
	0
	0
	0

	Building Operator Certification (BOC) Level II
	0
	0
	0


	Food Service Equipment
	Current  Achievement
	Cumulative Achievement
	# of Attendees
	Remainder

	300 Equipment Demonstrations
	63
	212
	3184
	88

	50 MFG Assisted Training Workshops
	7
	31
	1036
	19


7. Changes in program emphasis, if any, from previous quarter (new program elements, less or more emphasis on a particular delivery strategy, program elements discontinued, measure discontinued, budget changes, etc.):
None.
8. Discussion of near-term plans for program over the coming months (e.g., marketing and outreach efforts that are expected to significantly increase program participation, etc.):


The program is incorporating additional courses for the industrial segment, modifying course content and titles in the residential segment and increasing commercial courses in the area of sustainable 'green' building.  All may have the impact of increasing total overall participation for 2008, but the primary purpose is to increase seminar and training options.
9. Changes to staffing and staff responsibilities, if any:
None.
10. Changes to contracts: 

None.
11. Changes to contractors and contractor responsibilities, if any:
None.
12. Number of customer complaints received:
None.
13. Revisions to program theory and logic model, if any:

None.
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