
SCHEDULE YOUR NO-COST 
TUNE-UP TODAY! 

Service RCx+ Program (SCG 3891) 
+1 (415) 644 - 4795

ServiceRCx@veolia.com

Veolia is a SoCalGas® authorized  
contractor responsible for implementing 

this program through June 4, 2025.

The Service RCx+ Program is funded by California utility 
customers and administered by Southern California Gas 

Company (SoCalGas) under the auspices of the California 
Public Utilities Commission, through a contract awarded 
to Veolia. Program funds, including any funds utilized for 

rebates or incentives, will be allocated on a first-come, 
first-served basis until such funds are no longer available. 

This program may be modified or terminated without 
prior notice. Customers who choose to participate in this 

program are not obligated to purchase any additional goods 
or services offered by Veolia or any other third party. The 

selection, purchase, and ownership of goods and/or services 
are the sole responsibility of customer. SoCalGas makes 
no warranty, whether express or implied, including the 
warranty of merchantability or fitness for a particular 
purpose, of goods or services selected by customer. 

SoCalGas does not endorse, qualify, or guarantee 
the work of Veolia or any other third party. Eligibility 

requirements apply; see the program conditions for details.

© 2023 Veolia. The trademarks used herein are the 
property of their respective owners. All rights reserved. 
Some materials used under license, with all rights 
reserved by licensor.
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By participating, commercial customers could: 

√ Improve facility performance

√ Realize energy savings benefits, measured at the

meter

√ Track performance and receive ongoing support

to keep facility operations optimized

THE PROCESS 
1. Screen: Service RCx+ works with commercial

customers to qualify facilities for program
eligibility using energy interval data analytics.

2. Enroll & Implement: Customers sign up to
receive program services for eligible facilities.
Service RCx+ works with customers to identify
efficiency improvements and moves to
implementation upon customer approval.

3. Track & Maintain: Service RCx+ measures
savings following implementation by comparing
actual energy consumption against a site-
specific baseline model over a reporting period.
Service RCx+ applies energy data analytics
to ensure energy savings persistence, detect
unexpected changes, and coordinate with
facility personnel to provide additional training
and follow-up.

+ Opt: If a customer desires to consider capital-
intensive facility improvement measures,

Service RCx+ can provide additional services*
tailored to align with customer objectives that
help identify, develop, deliver, and finance
additional opportunities that could improve
facility performance and reduce energy
consumption.

ELIGIBILITY REQUIREMENTS  
Commercial SoCalGas customers who  
seek to improve facility operation through  
Service RC+ must:

1. Have an active SoCalGas account

2. Provide facility access

3. Share information about facility system
operations, requirements, and performance

4. Agree upon viable improvements

5. Allow implementation of improvements

6. Maintain improvements upon implementation

* Additional "+" services may require customer investment/co-payment 

and are subject to mutual agreement between customer and Veolia.

Service RCx+ helps large commercial SoCalGas  

customers improve the operations of their facilities  

by directly implementing no-cost retrocommissioning  

and optimization services.




