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To report a pipeline emergency, call 911 and SoCalGas at  1-800-427-2200.

For more safety information, visit  socalgas.com/811.

Stay Alert, 
Act Promptly

Recognize A Natural Gas Leak
Be alert to any of the signs you may see, hear
or smell when there is a leak.

Look
If you see a damaged connection to a natural 
gas appliance, dirt/water blowing into the 
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explosion near a pipeline.

Listen
If you hear unusual sounds like hissing
or whistling.

Smell
If you smell the distinctive odor* of
natural gas.

* Some persons may not be able to smell the odor because they have a 
diminished sense of smell due to a respiratory illness or another physical 
condition, olfactory fatigue (normal, temporary inability to distinguish an 
odor after prolonged exposure to it), or because the odor is being hidden 
by other odors present. In addition, certain pipeline and soil conditions 
can cause odor fade (the loss of odorant so that it is not detectable by 
smell).

If You Smell Gas Or Suspect A Leak

IMMEDIATELY EVACUATE THE AREA.

CALL SoCalGas at 1-800-427-2200 from a 
safe location.

CALL 911 promptly, from a safe location, if there is damage 
resulting in a natural gas leak that may endanger life, cause 
bodily harm or property damage. 

DO NOT smoke or light a match, candle or create any
�œ�Ì�…�i�À���y���>�“�i�°

DO NOT turn electrical appliances or lights on or off,
operate motorized equipment or vehicles, or use any
device that could cause a spark.

DO NOT attempt to control the leak or repair a damaged 
pipe or meter. Natural gas leaking from a plastic pipe can 
create static electricity that can ignite the natural gas. 
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scrape or dent to a pipeline may harm the integrity of
the pipe or cause a dangerous leak in the future.

Locate Pipelines Near You
Most pipelines are buried underground. Pipeline markers identify the approximate 
locations of major pipelines and include our emergency number. Markers do not 
indicate the depth or number of pipelines in the area. You can view the approximate 
locations of major natural gas pipelines at socalgas.com/Map or on the National 
Pipeline Mapping System (NPMS) website at npms.phmsa.dot.gov�°���/�…�i�Ã�i���“�>�«�Ã��
only indicate the general location of pipelines and should never be used as a 
substitute for contacting 811.

Provide Clear Access To Pipelines
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may be receiving natural gas services and/or need to dig or excavate. We monitor natural gas for quality and add a 
distinctive odor to aid in the detection of leaks. Additionally, we perform pipeline safety tasks, including patrolling, 
testing, repairing, and replacing pipelines. In order to perform safety-related inspections or respond to pipeline 
emergencies, we must be able to access the pipeline right-of-way. Please keep the area above pipelines accessible and 
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contacting 811 before you dig. 


