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R E VI S E D P R E P A R E D D I R E C T T E S T I M O N Y O F R O D G E R S C H W E C K E  1 

(P O L I C Y ) 2 

M y n a m e is R o d g er S c h w e c k e , a n d I a m t h e I nt eri m Pr esi d e nt a n d C hi ef O p er ati n g 3 

Offi c er of S o ut h er n C alif or ni a G as C o m p a n y ( S o C al G as).  M y t esti m o n y off ers a n o v er vi e w of 4 

S o C al G as’s t est y e ar 2 0 2 8 g e n er al rat e c as e ( G R C) a p pli c ati o n , w hi c h s e e k s n e w r e v e n u e 5 

r e q uir e m e nts f or 2 0 2 8 t hr o u g h 2 0 3 1.  O ur a p pli c ati o n  is a n c h or e d o n t hr e e f u n d a m e nt als: 6 

( 1) li mit r e q u ests t o w h at is n e c ess ar y a n d  r e as o n a bl e t o d eli v er n at ur al g as s af el y, r eli a bl y , a n d 7 

aff or d a bl y t o o v er 2 1 milli o n c o ns u m ers, a n d t o m ai nt ai n c o m pli a n c e wit h r e g ul at or y 8 

r e q uir e m e nts, ( 2) d e m o n str at e dis ci pli n e d c ost m a n a g e m e nt f or all pr o p os e d a cti viti es , a n d 9 

( 3) a p pl y l ess o ns l e ar n e d fr o m pri or r at e c as es—i n cl u di n g i m pr o v e d or g a ni z ati o n of t esti m o n y 1 0 

a n d w or k p a p ers, a n d i n cl usi o n of cl e ar,  d at a - dri v e n a n al ys es  t o s u p p ort t h e C alif or ni a P u bli c 1 1 

Utiliti es C o m missi o n’s ( C P U C ) r e vi e w.   1 2 

Alt h o u g h i ns ur a n c e, l a b or, a n d m a n y ot h er o p er ati n g c osts  ar e risi n g , t his G R C r efl e cts 1 3 

t h e l o w est p er c e nt a g e i n cr e as e  i n r e v e n u e r e q uir e m e nt pr o p os e d i n o v er a d e c a d e.  S o C al G as h as 1 4 

t a k e n m a n y st e ps t o c o nti n u o usl y i m pr o v e t h e w a y w e d o b usi n ess i n or d er t o r e d u c e o p er ati n g  1 5 

c ost s a n d miti g at e f ut ur e c ost i n cr e as es ; t his a p pli c ati o n r efl e cts t h os e eff orts.  W e stri v e t o k e e p 1 6 

o p er ati n g a n d m ai nt e n a n c e c osts at or b el o w t h e r at e of i nfl ati o n, a n d  s e e k t o tr a nsiti o n m ost 1 7 

s af et y a n d c o m pli a n c e pr o gr a ms a w a y fr o m r e g ul at or y a c c o u nts a n d i nt o G R C b as e b usi n ess.  1 8 

T o t h at e n d, t his a p pli c ati o n  pr o p os es cl osi n g s e v er al  b al a n ci n g a c c o u nts (i n cl u di n g a c c o u nts f or 1 9 

distri b uti o n a n d st or a g e i nt e grit y m a n a g e m e nt pr o gr a ms) a n d  d o es n ot s e e k  t o cr e at e a n y n e w 2 0 

o n es.  T his r e q u est is f o c us e d o n ess e nti al w or k t h at is r e q uir e d b y l a w or n e c ess ar y t o miti g at e 2 1 

k n o w n ris ks, i n cl u di n g ris ks t o p u bli c a n d w or k er s af et y , ris ks t o s yst e m r eli a bilit y, a n d ris ks of 2 2 

t e c h n ol o g y f ail ur e.  At its c or e , o ur a p pli c ati o n  r efl e cts t h e b as eli n e c ost of c o nti n ui n g t o pr o vi d e 2 3 

s af e, r eli a bl e a n d aff or d a bl e  s er vi c e— n ot a n e x p a nsi o n b e y o n d ess e nti al s er vi c e o bli g ati o ns.  O ur 2 4 

a p pli c ati o n r efl e cts a str e a mli n e d a n d tr a ns p ar e nt a p pr o a c h i nf or m e d b y C P U C g ui d a n c e i n pri or 2 5 

pr o c e e di n gs, a n d d e m o nstr at es dis ci pli n e d m a n a g e m e nt of c osts w hil e c o nti n ui n g t o m e et o ur 2 6 

o bli g ati o n t o s er v e c ust o m ers s af el y a n d r eli a bl y.  2 7 

I. I N T R O D U C T I O N   2 8 

S o C al G as is t h e l ar g est  n at ur al g as  distri b uti o n utilit y i n t h e c o u ntr y .  O ur s er vi c e 2 9 

t errit or y s p a ns a p pr o xi m at el y 2 4, 0 0 0 s q u ar e mil es, wit h  1 0 0, 0 0 0 + mil es of distri b uti o n pi p eli n e, 3 0 

3, 0 0 0 + mil es of hi g h - pr e ss ur e tr a ns missi o n pi p eli n e, 2, 0 0 0 + r e g ul at or st ati o ns, s e v e n a cti v e 3 1 
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c o m pr ess or st ati o ns, a n d f o ur st or a g e f a ciliti es .  It is o ur pri vil e g e t o o p er at e a s yst e m t h at is 1 

d esi g n e d t o d eli v er a n es s e nti al s er vi c e  t o o v er 2 1 milli o n c o ns u m ers t hr o u g h al m ost si x  milli o n  2 

m et ers i n m or e t h a n 2 0 0 citi es.  O ur o bli g ati o n t o s er v e e xt e n ds fr o m Vis ali a i n t h e N ort h t o t h e 3 

M e xi c o b or d er i n t h e S o ut h, a n d fr o m t h e C ol or a d o Ri v er i n t h e E ast t o t h e P a cifi c O c e a n i n t h e 4 

W est .  As of D e c e m b er 3 1, 2 0 2 5, S o C al G as e m pl o y e d  a p pr o xi m at el y 8, 0 0 0 e m pl o y e es .  5 

S o C al G as’s e m pl o y e es  r efl e ct t h e di v ersit y of o ur s er vi c e t errit or y a n d li ve t hr o u g h o ut s o ut h er n 6 

a n d c e ntr al C alif or ni a .  To g et h er, w e ar e d e di c at e d t o s er vi c e .1    7 

A v er a g e a n n u al n at ur al  g as  bills f or S o C al G as c ust o m ers h a v e hist ori c all y b e e n a m o n g 8 

t h e l o w est n ati o n wi d e.2   W h e n a dj ust e d f or i nfl ati o n, nat ur al g as r at es  f or S o C al G as c ust o m ers 9 

a ct u all y d e cr e as e d  b y o v er 2 2 % b et w e e n 2 0 0 0 a n d 2 0 2 3, t h e l ast y e ar t h at r el e v a nt d at a w er e 1 0 

p u blis h e d b y t h e C alif or ni a E n er g y C o m missi o n ( C E C).3   N at ur al g as s er v e s m or e t h a n 6 0 % of 1 1 

h o us e h ol d e n er g y n e e ds b ut r e pr es e nts l ess t h a n 3 0 % of t ot al h o us e h ol d e n er g y c ost.  A s a 1 2 

p er c e nt of w all et s h ar e, S o C al G as l e a ds p e er utiliti es i n t h e U nit e d St at es, wit h bills o n a v er a g e 1 3 

r e pr es e nti n g 0. 6 % of t h e m e di a n h o us e h ol d i n c o m e st at e wi d e.4   T o f urt h er e n h a n c e aff or d a bilit y  1 4 

w hil e i m pr o vi n g s af et y, s yst e m r esili e n c y  a n d c ust o m er s er vi c e, S o C al G as h as  b e e n m o d er ni zi n g 1 5 

its b usi n ess o v er t h e 2 0 2 4 r at e c as e c y cl e.  B y w a y of e x a m pl e: 1 6 

•  T e c h n ol o g y A d o pti o n .  M o d er ni z e d s yst e ms h a v e e n a bl e d i m pr o v e d o ut c o m es 1 7 

a n d effi ci e n c y g ai ns.  F or i nst a n c e, t hr o u g h c ust o m er c all c e nt er i n n o v ati o ns  li k e 1 8 

 
1   W e ar e s o p a ssi o n at e a b o ut t his et h os, w e a d o pt e d “ Gl a d t o b e of S er vi c e ” as o ur m ott o , a n d 

tr a d e m ar k e d t h e p hr as e i n 2 0 0 4.  

2    As c o m p ar e d t o p e er g as c or p or ati o ns.  S e e  A m eri c a n G as Ass o ci ati o n ( A G A), A n n u al R e p ort of 
V ol u m es, R e v e n u es, a n d S al es C o ns u m er s  b y C o m p a n y ( 1 9 9 7- 2 0 2 4).  S o C al G as r a n k e d 9t h or b ett er 
f or 2 7 o ut of 2 8 y e ar s c o m p ar e d t o a p e er gr o u p of 5 0 l ar g est U. S. g as c or p or ati o ns b y n u m b er of 
r esi d e nti al c o ns u m er s. 

3   N at ur al g a s r at e s pr o vi d e d b y C E C st aff f or S o C al G as r esi d e nti al r at es ( 2 0 2 3). C E C, B as eli n e 
D e m a n d F or e c ast Fil es: “ C E D U 2 0 2 4 B as eli n e F or e c ast – T ot al St at e, ” a c c ess e d O ct o b er 1, 2 0 2 5.  O n 
w h ol es al e n at ur al g as pri c es t hi s c e nt ur y, s e e U. S. E n er g y I nf or m a ti o n A d mi ni str ati o n ( EI A), 
“ N at ur al G as Cit y g at e Pri c e i n C alif or ni a ( D oll ar s P er T h o us a n d C u bi c F e et), M o nt hl y, ” r el e as e d 
S e pt e m b er 3 0, 2 0 2 5.  

4   A G A, F or m EI A - 8 5 7; U. S. B ur e a u of L a b or St atisti cs ( B L S ); F e d er al R es er v e B a n k of St. L o ui s , 
A v er a g e r esi d e nti al n at ur al g as bill di vi d e d b y st at e’ s m e di a n h o us e h ol d i n c o m e.   U. S. C e ns us 
B ur e a u, A m eri c a n C o m m u nit y S ur v e y Bri ef s: H o us e h ol d I n c o m e i n St at es a n d M etr o p olit a n Ar e as: 
2 0 2 4 ( R e p ort N o. A C S B R -0 2 5 ) ( Se pt e m b er 1 1, 2 0 2 5), a v ail a bl e at: 
htt ps:// w w w. c e ns us. g o v/li br ar y/ p u bli c ati o ns/ 2 0 2 5/ a cs/ a cs br- 0 2 5. ht ml ; EI A, N at ur al G as A n n u al 
R es p o n d e nt Q u er y S yst e m  ( EI A- 1 7 6 D at a t hr o u g h - 2 0 2 4, r e-r el e as e d F e br u ar y 2 0 2 6), a v ail a bl e at: 
htt ps:// w w w. ei a. g o v/ n at ur al g as/ a n n u al/ . 

https://www.census.gov/library/publications/2025/acs/acsbr-025.html
https://www.eia.gov/naturalgas/annual/
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a ut o m at e d a g e nts a n d ot h er t o ols t h at b ett er s u p p ort o ur a p pr o xi m at el y 1 0 milli o n 1 

c ust o m er i nt er a cti o ns a n n u all y, t h e v ol u m e of c alls a ns w er e d a n d c ust o m er w ait 2 

ti m es h a v e i m pr o v e d — all o wi n g us t o m e et l e g all y r e q uir e d c ust o m er s er vi c e 3 

o bli g ati o ns i n a m or e effi ci e nt m a n n er.  F urt h er, s u c c essf ul i m pl e m e nt ati o n of 4 

a d diti o n al s elf -s er vi c e o pti o ns f or c ust o m er s u p p ort t h e c ess ati o n of br a n c h offi c e 5 

o p er ati o ns, w hi c h, if all o w e d p er o ur p e n di n g a p pli c ati o n, will s a v e c ust o m ers 6 

a p pr o xi m at el y $ 2 0 milli o n a n n u all y. 5   7 

•  W o r kf o r c e O pti mi z ati o n .  T hr o u g h eff orts t o u p s kill, i m pr o v e e m pl o y e e a gilit y, 8 

m a n a g e attriti o n , a n d ali g n t al e nt t o hi g h est pri oriti es, o ur w or kf or c e h as b e e n 9 

r e d u c e d b y o v er 1 0 % si n c e J a n u ar y 1, 2 0 2 4.  F urt h er, i n v est m e nts i n t e c h n ol o g y 1 0 

a n d d at a a n al yti cs h a v e gr e atl y e n h a n c e d w or kf or c e pl a n ni n g, s c h e d uli n g, a n d 1 1 

dis p at c h c a p a biliti es t o m a n a g e w or k effi ci e ntl y a n d eff e cti v el y .  Reli a n c e o n  1 2 

c o ntr a ct l a b or , ot h er t h a n f or t e m p or ar y or hi g hl y s p e ci ali z e d n e e ds, h as als o b e e n 1 3 

r e d u c e d.  1 4 

•  C o nti n u o u s I m p r o v e m e nt of P r o c ess es .  T hr o u g h dis ci pli n e d ass ess m e nt a n d 1 5 

r e d esi g n of l a b or-i nt e nsi v e fi el d pr o c ess es, o p p ort u niti es f or si g nifi c a nt s a vi n gs 1 6 

h a v e b e e n g e n er at e d.  F or i nst a n c e, i n 2 0 2 6 w e s u c c essf ull y c o ns oli d at e d  c ert ai n 1 7 

i ns p e cti o n a cti viti es, a n d a nti ci p at e t h at  a p pr o xi m at el y 1 milli o n s er vi c e or d ers 1 8 

c o ul d b e r e d u c e d i n 2 0 2 6 al o n e as a r es ult — p ot e nti all y l o w eri n g l a b or a n d f u el 1 9 

c osts  b y a si g nifi c a nt m ar gi n.  W e h a v e als o  r e d u c e d fi el d t e c h ni ci a n dri v e ti m e 2 0 

a n d  i m pr o ve d  e m er g e n c y r es p o ns e ti m e  t hr o u g h m o d er ni z e d t o ols a n d pr o c ess es.    2 1 

•  E n h a n c e d P r o c u r e m e nt C a p a biliti es .  Pr o c ur e m e nt a cti vit y at S o C al G as 2 2 

e x c e e ds $ 2. 5 billi o n  a n n u all y, m ost of w hi c h is s p e nt l o c all y i n C alif or ni a, a n d 2 3 

o v er $ 1 billi o n of w hi c h is s p e nt wit h  s m all or di v ers e s u p pli ers.  T h es e m at eri als 2 4 

a n d s er vi c es ar e ess e nti al t o s af el y o p er ati n g, m ai nt ai ni n g, a n d m o d er ni zi n g t h e 2 5 

n at ur al g as s yst e m  t h at c ust o m ers r el y o n.  T hr o u g h dis ci pli n e d pr o c ur e m e nt 2 6 

pr a cti c es , i n cl u di n g r e bi d di n g c o ntr a cts, c o or di n ati n g p ur c h as es wit h S a n Di e g o 2 7 

G as & El e ctri c C o m p a n y ( S D G & E) w h er e a p pr o pri at e t o a c hi e v e effi ci e n ci es , 2 8 

 
5    A. 2 5- 0 5- 0 0 1, A p pli c ati o n of S o C al G as  f or A p pr o v al of t h e Br a n c h Offi c es Cl os ur e Pr o p os al ( Br a n c h 

Offi c e A p pli c ati o n ) at 3 - 4. 
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a n d l e v er a gi n g d at a a n d t e c h n ol o g y t o i m pr o v e tr a ns p ar e n c y— S o C al G as w or ks t o 1 

s e c ur e m at eri als a n d s er vi c es at c o m p etiti v e r at es, m a n a g e c ost pr ess ur es, a n d 2 

r e d u c e u n n e c ess ar y e x p e ns e, h el pi n g t o li mit bill i m p a cts f or c ust o m ers.   3 

T h es e ar e a f e w e x a m pl e s of eff orts  e x p e ct e d t o l o w er c osts , w hi c h ar e  r efl e ct e d i n o ur 4 

G R C f or e c asts . 5 

I n 2 0 2 5, S o C al G as a n n o u n c e d a n e w  missi o n  t o affir m  o ur f o c us: S af e, R eli a bl e, a n d 6 

Aff or d a bl e e n er g y d eli v e r y t o d a y.  R e a d y f or t o m o rr o w .  T his missi o n cl os el y ali g ns o ur w or k t o 7 

t h e ess e nti al n e e ds of o ur c ust o m ers a n d t h e e c o n o mi c r e aliti es  t h e y f a c e.  C oll e cti v el y, t h e 8 

a cti viti es pr o p os e d i n t his G R C  s u p p ort s af et y, c o m pli a n c e, r eli a bilit y, a n d  aff or d a bilit y .  9 

T hr o u g h t h e t esti m o n y of o ur wit n ess es, w e d e m o nstr at e t h at t h es e a cti viti es will b e m a n a g e d 1 0 

pr u d e ntl y a n d effi ci e ntl y at e v er y st a g e — fr o m s o ur ci n g m at eri als a n d s er vi c es t hr o u g h 1 1 

e x e c uti o n —t o h el p c o ntr ol c osts a n d k e e p bills l o w.  1 2 

W hil e aff or d a bilit y is  a c e ntr al c o nsi d er ati o n  i n t his G R C, it d o es n ot r e pl a c e S o C al G as’s 1 3 

f u n d a m e nt al o bli g ati o n t o pr o vi d e s af e a n d c o m pli a nt s er vi c e.  I n h er e nt i n t he o bli g ati o n t o s er v e 1 4 

is t h e n e e d t o miti g at e t h e ris k of a v oi d a bl e, c at astr o p hi c i n ci d e nts t hr o u g h i n v est m e nts t h at 1 5 

m ai nt ai n s yst e m  i nt e grit y, c o m pl y wit h a p pli c a bl e r e g ul ati o ns, i m pr o v e p u bli c, e m pl o y e e, a n d 1 6 

c o ntr a ct or s af et y , a n d r e d u c e t h e ris k of t hir d-p art y  d a m a g e .   1 7 

Wit h n at ur al g as b ei n g a vit al p art of C alif or ni a’s e n er g y e c os yst e m, r eli a bilit y is als o 1 8 

p ar a m o u nt.  Milli o ns r el y o n n at ur al g as f or b asi c n e e ds li k e c o o ki n g, b at hi n g, a n d w ar mi n g t h eir 1 9 

h o m es.  B usi n ess es of all si z es —i n cl u di n g r est a ur a nts, i n d ustri al f a ciliti es, ess e nti al s er vi c es li k e 2 0 

h os pit als, a n d e v e n el e ctri c g e n er at ors — als o r el y o n n at ur al g as.  I n v est m e nts i n r eli a bilit y , s u c h 2 1 

as c y b er d ef e ns e  a n d i nt e grit y ass ess m e nts, ar e n e c ess ar y t o a v oi d disr u pti n g t h e St at e’s 2 2 

e c o n o m y a n d t h e li v es of milli o ns.  T h e r e q u ests i n t his G R C ar e i nt e n d e d t o m ai nt ai n r eli a bl e 2 3 

a n d aff or d a bl e n at ur al  g a s s er vi c e d uri n g n or m al o p er ati n g c o n diti o ns a n d p eri o ds of str ess, 2 4 

i n cl u di n g p e a k d e m a n d  a n d a b n or m al e v e nts.     2 5 

T his G R C pr o p os al is d esi g n e d t o f a cilit at e t h e w or k of t h e C P U C i n e ns uri n g t h at r at es 2 6 

ar e j ust a n d r e as o n a bl e, a n d t h at S o C al G as’s r e v e n u e r e q uir e m e nt e n a bl es it t o “f ur nis h a n d 2 7 

m ai nt ai n s u c h a d e q u at e, effi ci e nt, j ust, a n d r e as o n a bl e s er vi c e, i nstr u m e nt aliti es, e q ui p m e nt, a n d 2 8 

f a ciliti es [ …] as ar e n e c e ss ar y t o pr o m ot e t h e s af et y, h e alt h, c o mf ort, a n d c o n v e ni e n c e of its 2 9 



5 
 

p atr o ns, e m pl o y e es, a n d t h e p u bli c. ” 6   W hil e S o C al G as’s 2 0 2 4 r at e c as e i n cl u d e d pr o p os als 1 

f o c us e d o n a c c el er at i n g t h e cl e a n e n er g y tr a nsiti o n t hr o u g h i n n o v ati o n a n d v ari o us s ust ai n a bilit y 2 

i niti ati v es, m a n y of w hi c h w er e ulti m at el y  n ot f u n d e d, t his G R C f o c us es o n o ur c or e b usi n ess 3 

n e e ds .  O ur a p pli c ati o n d e m o nstr at es a dis ci pli n e d a p pr o a c h t o w ar d mi ni mi zi n g o p er ati n g c osts  4 

w hil e li miti n g i n v est m e nts  t o t h os e w hi c h ar e n e c ess ar y a n d r e as o n a bl e t o pr o vi d e ess e nti al 5 

n at ur al g as s er vi c e, pr e v e nt s af et y i n ci d e nts, m ai nt ai n s yst e m i nt e grit y, m e et c o m pli a n c e 6 

r e q uir e m e nts, a n d o pti mi z e  effi ci e n c y  wit h a l e ns o n aff or d a bilit y f or o ur c ust o m ers.7   T h es e 7 

i n v est m e nts pr o vi d e l asti n g v al u e t o c ust o m ers, t o d a y a n d i nt o t h e f ut ur e.  8 

II. M AI N T AI NI N G  S A F E A N D C O M P L I A N T O P E R A T I O N S  A T R E A S O N A B L E 9 
C O S T  1 0 

A.  O u r  I nt e g r at e d, Ris k -I nf o r m e d  A p p r o a c h t o S af et y a n d S af et y-R el at e d 1 1 

I n v est m e nts  1 2 

T h e r es p o nsi bilit y t o d eli v er n at ur al g as s af el y t o m or e t h a n 2 1 milli o n c o ns u m ers is a 1 3 

pr of o u n d o n e.  H o w w e b uil d a n d o p er at e o ur i nfr a str u ct ur e is g o v er n e d t o a l ar g e d e gr e e b y 1 4 

r e g ul ati o ns pr o m ul g at e d b y t h e U. S. D e p art m e nt of Tr a ns p ort ati o n ( D O T) Pi p eli n e a n d 1 5 

H a z ar d o us M at eri als S af et y A d mi nistr ati o n ( P H M S A) , t h e C alif or ni a G e ol o gi c E n er g y 1 6 

M a n a g e m e nt Di visi o n ( C al G e m), t h e C P U C, a n d ot h er a g e n ci es.  T h e i n v e st m e nts pr o p os e d i n 1 7 

t his r at e r e q u est ar e n e c e ss ar y t o m ai nt ai n c o m pli a n c e wit h t h es e r e q uir e m e nts a n d t o a d dr ess 1 8 

k n o w n ris ks t o p u bli c, w or k er, a n d i nfr astr u ct ur e s af et y .  I n d e e d, a p pr o xi m at el y 7 0% of t h e 1 9 

c a pit al a n d  op er ati n g a n d m ai nt e n a n c e ( O & M) e x p e ns es  r e q u est e d i n t his G R C r el at e t o s af et y, 2 0 

r eli a bilit y, or m ai nt e n a n c e. 2 1 

S o C al G as d efi n es s af et y as t h e pr es e n c e of eff e cti v e c o ntr ols f or k n o w n h a z ar ds, t h e 2 2 

f or esi g ht t o a nti ci p at e a n d g u ar d a g ai nst e m er gi n g ris ks, a n d a c o nti n u o us dri v e t o i m pr o v e o ur 2 3 

a bilit y t o r e c o g ni z e a n d miti g at e p ot e nti al t hr e ats.  S af et y c o nsi d er ati o ns s h a p e t h e v ast m aj orit y 2 4 

of o p er ati o n al a n d i n v est m e nt d e cisi o ns, fr o m w or kf or c e pl a n ni n g t o m aj or i nfr astr u ct ur e 2 5 

 
6    P u b. Util. C o d e  § 4 5 1. 

7   W h e n S o C al G a s fil e d it s l ast r at e c as e, o ur mi ssi o n w as t o b e t h e cl e a n est, s af est, m ost i n n o v ati v e 
e n er g y i nfr astr u ct ur e c o m p a n y i n A m eri c a.  T hi s missi o n w as d e v el o p e d i n 2 0 1 9 i n dir e ct r es p o ns e t o 
t h e St at e’s u n pr e c e d e nt e d a n d a m biti o us cli m at e g o als; w e b eli e v e fir ml y i n t h e dir e cti o n it off er e d 
a n d s o u g ht r es o ur c es t o s u p p ort it. T o d a y, alt h o u g h br o a d s u p p ort f or t h e cl e a n e n er g y tr a nsiti o n 
r e m ai ns— a n d S o C al G as c o nti n u es t o s u p p ort a tr a nsiti o n t h at i s e q uit a bl e, ri s k -m a n a g e d, a n d 
pr o vi d es s af e, r eli a bl e a n d aff or d a bl e e n er g y t o o ur c ust o m ers — t his r at e c as e f o c us es o n aff or d a bilit y 
a n d o ur c urr e nt, c or e b usi n ess . 
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pr o gr a ms.  O ur  2 0 2 8 G R C pr o p os als will all o w us t o c o nti n u e s af et y -r el at e d i n v est m e nts t h at ar e 1 

t h or o u g hl y c o nsi d er e d, d at a-i nf or m e d, a n d ali g n e d t o o ur S af et y M a n a g e m e nt S yst e m ( S M S) , t h e 2 

str u ct ur e d fr a m e w or k t hr o u g h w hi c h w e m a n a g e s af et y c o m pr e h e nsi v el y, s yst e m ati c all y, a n d i n 3 

a n i nt e gr at e d m a n n er  t o i m pr o v e s af et y p erf or m a n c e a n d str e n gt h e n s af et y c ult ur e.  T h e S M S  4 

e m b e d s s af et y i nt o e v er y l e v el of t h e or g a ni z ati o n t hr o u g h l e a d ers hi p c o m mit m e nt, e m pl o y e e 5 

e n g a g e m e nt, ris k-i nf or m e d d e cisi o n- m a ki n g, a n d c o nti n u o us i m pr o v e m e nt.   6 

A s u bst a nti al n u m b er of r e q u ests i n t his a p pli c ati o n w er e i niti all y i n cl u d e d i n S o C al G as’s  7 

Ris k Ass ess m e nt Miti g ati o n P h as e ( R A M P)  R e p ort.  As e x pl ai n e d i n t h e Ris k M a n a g e m e nt 8 

V ol u m e, t h e R A M P R e p ort s u b mitt e d f or t his G R C is t h e m ost r o b ust r e p ort s u b mitt e d t o d at e. 8   9 

T h e C o m mi ssi o n’s ris k-b as e d d e cisi o n - m a ki n g fr a m e w or k (R D F ) h as u n d er g o n e m or e t h a n a 1 0 

d e c a d e of d e v el o p m e nt , a n d n o w i n cl u d es n e w r e q uir e m e nts f or tr a n c hi n g, ris k q u a ntifi c ati o n, 1 1 

c ost b e n efit m et h o d ol o gi es, dis c o u nt r at e s e nsiti vit y a n al ysis, miti g ati o n s el e cti o n tr a ns p ar e n c y, 1 2 

a n d st a n d ar di z e d d at a t e m pl at es.   Al m ost h alf ( 4 7 %) of t h e c a pit al a n d O & M r e q u ests i n t his 1 3 

G R C f u n d miti g ati o ns f or k e y s af et y ris ks d o c u m e nt e d i n t h e R A M P R e p ort.  W h er e a p pli c a bl e, 1 4 

S o C al G as h as i n cl u d e d b e n efit - c ost r ati os i n t his G R C as d at a p oi nts f or e a c h pr o p os e d a cti vit y 1 5 

t h at i m p a cts s af et y.  W e h a v e als o utili z e d e xt e nsi v e i nt e grit y ris k m o d eli n g w h er e a p pli c a bl e t o 1 6 

s u p p ort o ur r e q u ests. 1 7 

B.  T his R at e C as e Will F u n d M a n d at e d W o r k T h at is E ss e nti al t o P u bli c S af et y  1 8 

a n d I nf r ast r u ct u r e S af et y    1 9 

S o C al G as s e e ks t o m ai nt ai n a n d c o nti n u o usl y i m pr o v e pr o gr a ms t h at ar e es s e nti al f or 2 0 

s af e a n d c o m pli a nt s yst e m o p er ati o ns.  P u bli c s af et y d e p e n ds o n t h e s af et y of o ur o p er ati o ns a n d 2 1 

i nfr astr u ct ur e, hi g hli g hti n g t h e n e c essit y  of t h es e c o nti n u e d i n v est m e nts. 2 2 

S o C al G as’s  i nt e grit y m a n a g e m e nt pr o gr a ms, w hi c h ar e r o ot e d i n  st at e a n d f e d er al 2 3 

r e q uir e m e nts a n d ar e criti c al t o t h e s af et y of o ur i nfr astr u ct ur e, ar e pri m ar y e x a m pl es of t his 2 4 

w or k .  Distri b uti o n, st or a g e, a n d tr a ns missi o n i nt e grit y m a n a g e m e nt pr o gr a ms ar e  est a blis h e d i n 2 5 

ali g n m e nt wit h f e d er al a n d st at e r e g ul ati o ns t o i d e ntif y t hr e ats t o pi p eli n e a n d st or a g e f a ciliti es, 2 6 

d et er mi n e t h e ris k p os e d b y t h e t hr e ats, s c h e d ul e pr es cri b e d ass ess m e nts t o e v al u at e t h e t hr e ats, 2 7 

i d e ntif y miti g ati o n m e as ur es, e x e c ut e o n t h os e miti g ati o ns, a n d  c o nti n u all y c oll e ct i nf or m ati o n 2 8 

a b o ut t h e c o n diti o n of t h e pi p eli n es a n d f a ciliti es.  T h es e pr o gr a ms ar e o v er s e e n b y t e a m s of 2 9 

 
8   E x hi bit ( E x. ) S C G - 0 2/ S D G & E- 0 2. 
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e x p eri e n c e d e n gi n e ers a n d o p er at ors  wit h e x p ertis e i n ris k m a n a g e m e nt a n d s yst e m o p er ati o ns 1 

w h o ar e als o f a mili ar wit h t h e c o m pl e xiti es of o ur s yst e m a n d  t h e u ni q u e f a c ets of o ur v ast  2 

s er vi c e t errit or y .   3 

As e x e c ut e d, t h es e pr o gr a ms s e e k t o m ai nt ai n c o m pli a n c e wit h v ari o us g a s i nfr astr u ct ur e 4 

r e g ul ati o ns a n d h el p t o i nf or m pri oriti z ati o n of  s af et y -r el at e d pr oj e cts, i n cl u di n g t h e r e pla c e m e nt 5 

of ris ki er s e g m e nts of o ur pi p eli n e s yst e m.  T h e y als o s u c c essf ull y r e d u c e  t h e ris k of c at astr o p hi c 6 

i n ci d e nts li k e t h e S a n Br u n o r u pt ur e, as w ell as s m all er i n ci d e nts t h at c o ul d als o  c a us e i nj ur y a n d 7 

pr o p ert y d a m a g e a n d  disr u pt s yst e m r eli a bilit y .  T h e p ot e nti al f or i n ci d e nts i n v ol vi n g o ur 8 

m e di u m pr ess ur e pi p eli n e s yst e m  is t h e t o p o p er ati o n al a n d s af et y ris k, a n d is d o c u m e nt e d i n o ur 9 

R A M P R e p ort, h e n c e i n v est m e nts i n distri b uti o n i nt e grit y m a n a g e m e nt c orr es p o n d t o o ur t o p 1 0 

ris k.   1 1 

O ur wit n ess t esti m o n y d e m o nstr at es t h at o ur i nt e grit y m a n a g e m e nt pr o gr a ms ar e 1 2 

m a n a g e d i n a ris k-b as e d , c ost -eff e cti v e  m a n n er a n d d eli v er  m e as ur a bl e b e n efits .9   I n 2 0 2 5, a 1 3 

t hir d- p art y r e vi e w of o ur Tr a ns missi o n I nt e grit y M a n a g e m e nt Pr o gr a m ( TI M P) f o u n d t h at t h e 1 4 

n u m b er of a n n u a l ass ess m e nts p erf or m e d,  ti m el y r e p airs a n d miti g ati o n  f oll o wi n g t h os e 1 5 

ass ess m e nts, a n d y e ar -o v er -y e ar i n cr e as es i n pi p eli n e mil e a g e r etr ofitt e d t o e n a bl e i n-li n e 1 6 

i ns p e cti o n r efl e ct eff e cti v e pl a n ni n g, c o nti n u o us i m pr o v e m e nt, ris k miti g ati o n, a n d 1 7 

p u bli c s af et y  b e n efits. 1 0       1 8 

I n t a n d e m wit h i nfr astr u ct ur e s af et y, pr ot e cti n g p u bli c s af et y r e q uir es a d e q u at el y-1 9 

r es o ur c e d e m er g e n c y m a n a g e m e nt c a p a biliti es a n d s af et y -r el at e d i nf or m ati o n c a m p ai g ns.  F or 2 0 

e x a m pl e, S o C al G as pr o vi d es t ar g et e d o utr e a c h r e g ar di n g s af e pr a cti c es d uri n g c o nstr u cti o n a n d 2 1 

h o m e i m pr o v e m e nt a cti viti es  (e. g ., “c all 8 1 1 b ef o r e- y o u - di g”) .  B y e d u c ati n g t h e p u bli c a n d 2 2 

m ai nt ai ni n g a d e q u at e w or kf or c e f or l o c at e a n d m ar k a cti viti es, w e ai m t o r e d u c e s af et y ris ks 2 3 

ass o ci at e d wit h c o m m o nl y o c c urri n g w or k n e ar g a s i nfr astr u ct ur e, a k e y ris k dri v er.  W e als o 2 4 

r e g ul arl y diss e mi n at e i nf or m ati o n o n a p pli a n c e s af et y, l e a k a w ar e n ess, a n d e m er g e n c y 2 5 

pr e p ar e d n ess.    2 6 

 
9    As di s c us s e d i n S e cti o n VIII  b el o w, S o C al G as i s al s o pr o p osi n g t o e n d t h e b al a n ci n g a c c o u nt 

tr e at m e nt f or t h e Di stri b uti o n I nt e grit y M a n a g e m e nt Pr o gr a m ( DI M P ) a n d St or a g e I nt e grit y 
M a n a g e m e nt Pr o gr a m (SI M P ) pr o gr a ms.  T hi s will pr e v e nt l at er i n cr e as es i n c ost s f or t h os e pr o gr a m s 
d uri n g t h e G R C c y cl e, h el pi n g t o c o ntr ol r at es.     

1 0   S e e t h e G a s E n gi n e eri n g & S yst e m I nt e grit y  t esti m o n y, E x. S C G - 0 3 at A p p e n di x F.  
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Pr ot e cti n g t h e p u bli c als o r e q uir es a hi g hl y tr ai n e d, c ust o m er -f a ci n g w or kf or c e t o r e n d er 1 

s af et y -r el at e d s er vi c es i n h o m es a n d b usi n ess es.  St at e l a w dir e cts g as c or p or ati o ns t o e n g a g e i n 2 

l e a k i n v esti g ati o ns, c ust o m er si d e pi pi n g a n d a p pli a n c e i ns p e cti o ns, c ar b o n m o n o xi d e 3 

i n v esti g ati o ns a n d pil ot r eli g hts.1 1   G e n er al Or d er 5 8 -A i m pl e m e nts t h es e m a n d at es b y 4 

est a blis hi n g r e q uir e m e nt s f or t h e i ns p e cti o n a n d i n v esti g ati o n of g as a p pli a n c e c o n diti o ns a n d 5 

c ust o m er pr e mis e s af et y .  O ur a p pli c ati o n se e ks t h e r e v e n u e r e q uir e m e nt n e c ess ar y t o m e et t h es e 6 

r e q uir e m e nts a n d k e e p c ust o m ers s af e i n t h eir h o m es a n d b usi n ess es.  7 

C.  P r o p os e d A cti viti es S p e cifi c all y  P r o m ot e E m pl o y e e a n d C o nt r a ct o r S af et y  8 

Ali g n e d t o  E v ol vi n g C o n diti o n s a n d S af et y C ult u r e O bj e cti v es  9 

S o C al G as h as  a n i nt e gr at e d p ortf oli o of r es e ar c h- dri v e n, i n d ustr y st a n d ar d, a n d fit-f or-1 0 

p ur p os e i niti ati v es t h at s u p p ort s af e w or k e x e c uti o n t hr o u g h e m p h asis o n pr e p ar ati o n, 1 1 

i d e ntifi c ati o n a n d miti g ati o n of ris k, l e ar ni n g, a n d a c c o u nt a bilit y.  E x a m pl e s of i n v est m e nts i n 1 2 

t his ar e a i n cl u d e pr o gr a m s d esi g n e d t o r e d u c e t h e pr o b a bilit y of i nj uri es t h at ar e t h e m ost 1 3 

c o m m o n c a us e of l ost ti m e (i. e., s pr ai ns, str ai ns  a n d p o or b o d y m e c h a ni cs), pr o gr a ms t h at 1 4 

i n cr e as e a w ar e n ess of p ot e nti all y lif e -alt eri n g h a z ar ds, dri v er- f a ci n g c a m er as a n d ot h er t o ols t o 1 5 

i m pr o v e t h e s af et y of o ur o v er 4, 0 0 0 u nit fl e et, a n d r es o ur c es t o e n h a n c e  s af et y c ult ur e —1 6 

i n cl u di n g pr o gr a ms f or w hi c h t h e C P U C a n d o utsi d e e x p erts h a v e v oi c e d str o n g s u p p ort.   1 7 

Q u alifi e d w or kf or c e pr o p os e d i n t his G R C i n cl u d es fi el d s af et y s p e ci alists a n d u ni o n-1 8 

r e pr es e nt e d s af et y a d vis ors t o pr o vi d e r e a dil y a c c e ssi bl e s af et y s u p p ort t o o ur fr o ntli n e, e n a bli n g 1 9 

o bs er v ati o ns a n d c o a c hi n g, a n d assist a n c e wit h miti g ati o n of i d e ntifi e d h a z ar ds.  O ur s af et y 2 0 

f o c us als o e xt e n ds t o c o ntr a ct ors, wit h o ur C o ntr a ct or S af et y Pr o gr a m str e n gt h e ni n g ali g n m e nt 2 1 

b et w e e n S o C al G as a n d c o ntr a ct e d  cr e ws b y est a blis hi n g cl e ar a n d c o nsist e nt e x p e ct ati o ns  a n d 2 2 

p erf or m a n c e m o nit ori n g , c o nsist e nt wit h t h e C P U C’s dir e cti v es i n t h e r e c e nt s af et y c ult ur e 2 3 

pr o c e e di n gs.   2 4 

I n a d diti o n, gi v e n t h e ris e i n h ostil e i n ci d e nts a g ai nst utilit y w or k ers, a n d wit h c ust o m er s 2 5 

e x pr essi n g gr o wi n g c o n c er n o v er b a d a ct ors dis g uisi n g t h e ms el v es as utilit y e m pl o y e es, w e 2 6 

r e c e ntl y l a u n c h e d a m ulti m e di a c a m p ai g n t o e d u c at e c ust o m ers o n t h e t y p es of w or k w e p erf or m 2 7 

i n t h eir c o m m u niti es a n d h o w t o i d e ntif y S o C al G as e m pl o y e es e n g a g e d i n s u c h w or k. 2 8 

 
1 1   P u b . Util . C o d e § 9 6 3.  
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C oll e cti v el y, t h es e eff orts  a n d ot h ers — all ali g n e d t o o ur S M S —h el p  t o est a blis h s h ar e d 1 

n or ms ar o u n d s af et y, r e d u c e a v oi d a bl e i n ci d e nts, a n d s u p p ort s af e a n d d e p e n d a bl e s er vi c e t o o ur 2 

c ust o m ers . 3 

III.  M AI N T AI NI N G  S Y S T E M R E L I A B I L I T Y  4 

T h e n at ur al g as s yst e m is a n i nt e gr al a n d i n dis p e ns a bl e c o m p o n e nt of S o ut h er n 5 

C alif or ni a ’s e n er g y e c os yst e m.  Syst e m r eli a bilit y is ess e nti al f or C alif or ni a ns t o m e et b asi c d ail y 6 

n e e ds, s u c h as c o o ki n g, b at hi n g, a n d h e ati n g t h eir h o m es.  N at ur al g as s yst e m r eli a bilit y als o 7 

u n d er pi ns t h e st a bilit y of c o m m er ci al a n d i n d ustri al o p er ati o ns a cr oss t h e r e gi o n, s u p p orti n g 8 

b usi n ess es,  h os pit als, a n d ot h er ess e nti al i nstit uti o ns t h at d e p e n d o n c o nsist e nt e n er g y s u p pl y t o 9 

f u n cti o n.  M or e o v er, a r eli a bl e n at ur al g as s yst e m pl a ys a k e y r ol e i n el e ctri c g e n er ati o n, 1 0 

p arti c ul arl y d uri n g p eri o ds w h e n r e n e w a bl e e n er g y r es o ur c es ar e li mit e d or u n a v ail a bl e.  T o d a y, 1 1 

n at ur al g as a c c o u nts f or o v er 4 0 % of i n- st at e el e ctri c g e n er ati o n. 1 2   T h e a cti viti es pr o p os e d i n 1 2 

t his G R C c o nti n u e t o f u n d b as eli n e o p er ati o ns n e c ess ar y f or r eli a bilit y, i n cl u di n g t h e a v ail a bilit y 1 3 

of a q u alifi e d w or kf or c e t o m ai nt ai n t h e s yst e m a n d a d dr ess a n y iss u es pr o m ptl y a n d s af el y.   1 4 

S o C al G as’s e xt e nsi v e n et w or k of tr a ns missi o n a n d distri b uti o n pi p eli n es ar e k e y t o 1 5 

C alif or ni a’s e n er g y r eli a bilit y a n d aff or d a bilit y.  T h e y n ot o nl y d eli v er n at ur al g as t o i n di vi d u al 1 6 

c ust o m er l o c ati o ns b ut pr o vi d e a c c ess t o m a n y of t h e l ar g est g as s u p pl y b asi ns.  H a vi n g t h at 1 7 

a c c ess all o ws fl e xi bilit y t o b u y  a n d d eli v er s u p pli e s fr o m t h e l o w est c ost b a si ns, t h er e b y 1 8 

miti g ati n g pri c e s pi k es attri b ut a bl e t o si g nifi c a nt w e at h er e v e nts or ot h er i ss u es c o nstr ai ni n g 1 9 

s u p pl y at a p arti c ul ar b asi n or r e gi o n . 2 0 

A n ot h er k e y c o m p o n e nt of s yst e m r eli a bilit y is S o C al G as’s st or a g e fi el d  as s ets, w hi c h 2 1 

pr o vi d e o p er ati o n al r esili e n c y a n d fl e xi bilit y f or t h e br o a d er e n er g y gri d.  T h es e f a ciliti es e n a bl e 2 2 

t h e s yst e m t o r es p o n d t o h o url y a n d d ail y gas d e m a n ds t h at fl u ct u at e a n d  r e q uir e t h e a bilit y t o 2 3 

p erf or m  g as i nj e cti o n or wit h dr a w al f u n cti o ns at a n y ti m e.  A c c or di n gl y, st or a g e fi el ds ar e 2 4 

c o nti n u all y st aff e d wit h o p er ati n g cr e ws a n d o n- c all p ers o n n el 2 4 h o urs p er d a y , 3 6 5 d a ys p er 2 5 

y e ar,  t o s u p p ort criti c al o p er ati o ns.      2 6 

W it h mi ni m al i nst at e n at ur al g as pr o d u cti o n, l o c al u n d er gr o u n d st or a g e ass ets f or 2 7 

i nt erst at e d eli v eri es ar e criti c al f or  m ai nt ai ni n g  n ot o nl y r eli a bilit y, b ut aff or d a bilit y .  T h es e 2 8 

 
1 2   C E C, 2 0 2 4 T ot al S y st e m El e ct ri c G e n er ati o n , a v ail a bl e at htt ps:// w w w. e n er g y. c a. g o v/ d at a-

r e p ort s/ e n er g y-al m a n a c/ c alif or ni a -el e ctri cit y - d at a/ 2 0 2 4-t ot al-s yst e m -el e ctri c -g e n er ati o n .  

https://www.energy.ca.gov/data-reports/energy-almanac/california-electricity-data/2024-total-system-electric-generation
https://www.energy.ca.gov/data-reports/energy-almanac/california-electricity-data/2024-total-system-electric-generation


1 0 
 

ass ets m ust b e a bl e t o s u p pl y l ar g e v ol u m es of n at ur al g as o v er s h ort p eri o d s or s e as o n all y  i n 1 

r es p o ns e t o c ust o m er d e m a n d fr o m t y pi c al s e as o n al w e at h er p att er ns, e xtr e m e d ail y w e at h er, 2 

u nf or es e e n pi p eli n e m ai nt e n a n c e, or t e m p or ar y r e d u cti o ns i n i nt erst at e s u p pli es dri v e n b y 3 

w e at h er or pi p eli n e c o n diti o ns i n ot h er p arts of t h e c o u ntr y.  T h e a v ail a bilit y of st or a g e fi el ds 4 

l o c at e d i n o ur s er vi c e t errit or y e n h a n c es r eli a bilit y a n d fl e xi bilit y b y miti g ati n g t h e i m p a ct of 5 

a d v ers e pi p eli n e c o n diti o ns or g as s u p pl y b asi n disr u pti o n.  T his d e p e n d a bilit y yi el ds s a vi n gs f or 6 

c ust o m ers, wit h a d e q u at e st or e d r es er v es miti g ati n g t h e i m p a ct of c o nstr ai n e d s u p pl y a n d 7 

c o m m o dit y pri c e v ol atilit y .  8 

Oft e n, s af et y i n v est m e nts h a v e t h e a d d e d b e n efit of pr o m oti n g r eli a bilit y.  A n e x a m pl e is 9 

i n v est m e nts r e q uir e d b y G as Tr a ns missi o n S af et y R ul e ( G T S R) P art 1 , R e pl a c e m e nts a n d 1 0 

H y dr ot ests. 1 3   T h e G T S R i s a P H M S A r e g ul ati o n d esi g n e d a n d i m pl e m e nt e d  t o i m pr o v e t h e 1 1 

s af et y of o ns h or e g as tr a ns missi o n pi p eli n es t hr o u g h e n h a n c e d i nt e grit y m a n a g e m e nt.  T h e 1 2 

G T S R s u p p orts s af e o p er ati o n of t h e g as tr a ns missi o n s yst e m b y r e c o nfir mi n g M a xi m u m 1 3 

All o w a bl e O p er ati n g Pr e ss ur e ( M A O P), eff e cti v el y v ali d ati n g t h at a pi p eli n e  c a n b e o p er at e d 1 4 

s af el y wit hi n v erifi e d pr e ss ur e  li mits.  B e c a us e t h e s e pr oj e cts ar e pri m aril y l o c at e d i n p o p ul at e d 1 5 

ar e as, ti m el y r e c o nfir m ati o n of M A O P t hr o u g h h y dr ot esti n g or r e pl a c e m e nt is es p e ci all y 1 6 

i m p ort a nt t o c o nfir m t h e pi p eli n e is fit f or s er vi c e at t h e r e q uir e d pr ess ur es a n d r e d u c e s af et y 1 7 

ris k, w hil e m e eti n g c o m pli a n c e mil est o n es  r e q uir e d i n t h e f e d er al r e g ul ati o ns.  T his w or k als o 1 8 

m ai nt ai n s s yst e m r eli a bilit y  b y c o nfir mi n g t h at pi p eli n es c a n o p er at e at t h e pr ess ur e t h e y ar e 1 9 

d esi g n e d t o h a n dl e , a n d t h at is n e c ess ar y t o m e et c ust o m er d e m a n d, t h er e b y miti g ati n g s er vi c e 2 0 

disr u pti o ns a n d s af et y c o n c er ns w hil e s u p p orti n g aff or d a bilit y.   2 1 

C y b ers e c urit y, i d e ntifi e d as S o C al G as’s 2 n d  hi g h est o p er ati o n al a n d s af et y ri s k a n d 2 2 

i n cl u d e d i n its R A M P r e p ort , is a n ot h er si g nifi c a nt dri v er of i n v est m e nt n e c ess ar y t o s ust ai n 2 3 

s yst e m r eli a bilit y  a n d s af et y .  Utiliti es a cr oss t h e c o u ntr y f a c e a n i n cr e asi n gl y c o m pl e x t hr e at 2 4 

e n vir o n m e nt c h ar a ct eri z e d b y m or e fr e q u e nt a n d s o p histi c at e d c y b er att a c ks o n o p er ati o n al 2 5 

t e c h n ol o g y, i n cl u di n g t h os e s p o ns or e d b y n ati o n-st at e a ct ors .  S o C al G as s er v e s r e gi o ns wit h  2 6 

milli o ns of p e o pl e, a l ar g e n et w or k of h os pit als a n d first r es p o n d ers, o n e of t h e n ati o n’s b usi est 2 7 

p orts, criti c al milit ar y b a s es, d ef e ns e c o ntr a ct ors, a n d a di v ers e arr a y of  b u si n ess es  d e p e n d e nt o n 2 8 

n at ur al g as .  T his ris k pr ofil e is f urt h er el e v at e d b y t h e gl o b al visi bilit y ass o ci at e d wit h m aj or 2 9 

 
1 3    Pi p eli n e S af et y: S af et y of H a z ar d o us Li q ui d Pi p eli n es, 8 4 F e d. R e g. 1 9 0, 5 2 2 6 0 ( O ct o b er 1, 2 0 1 9), 

a v ail a bl e at: htt ps:// w w w. g o vi nf o. g o v/ c o nt e nt/ p k g/ F R- 2 0 1 9- 1 0- 0 1/ p df/ 2 0 1 9- 2 0 4 5 8. p df  

https://www.govinfo.gov/content/pkg/FR-2019-10-01/pdf/2019-20458.pdf


1 1  
 

e v e nt s li k e t h e 2 0 2 8 Ol y m pi cs .1 4   I n t h e e v e nt of a s u c c essf ul  c y b er -att a c k , g as s er vi c e c o ul d b e 1 

si g nifi c a ntl y disr u pt e d wit h t h e s yst e m s h ut d o w n or d a m a g e d.  W ors e y et, t h e s yst e m c o ul d b e 2 

w e a p o ni z e d  if t h e pr o p er pr ot e cti o ns ar e n ot i n pl a c e.  Si g nifi c a nt l oss of s er vi c e or a criti c al 3 

s af et y e v e nt c o ul d h a v e c as c a di n g c o ns e q u e n c es t hr o u g h o ut t h e St at e.   4 

T h e  c y b ers e c urit y i n v est m e nts o utli n e d i n t his a p pli c ati o n, t o g et h er wit h pr o p os e d 5 

i n v est m e nts f or h ar d e ni n g of p h ysi c al sit es (i n cl u di n g sit es d e e m e d criti c al b y t h e U. S. 6 

T r a ns p ort ati o n S e c urit y A d mi nistr ati o n a n d s u bj e ct t o h ei g ht e n e d r e q uir e m e nts), ar e d esi g n e d t o 7 

str e n gt h e n s yst e m pr ot e cti o n i n ali g n m e nt wit h b est pr a cti c es, pr e v e nt u n a ut h ori z e d a c c ess, a n d 8 

s u p p ort t h e a bilit y t o d et e ct, r es p o n d t o, a n d n e utr ali z e t hr e ats i n or d er t o pr es er v e s af et y a n d 9 

r eli a bilit y.  M a n y of t h e c y b ers e c urit y R A M P a cti viti es i n cl u d e b e n efit- c ost r ati os w ell o v er 1, 1 0 

w it h s o m e s h o wi n g t h at e v er y d oll ar s p e nt o n c ert ai n a cti viti es miti g at es o v er $ 2 0 0 of n e g ati v e 1 1 

i m p a ct o n S o C al G as a n d its r at e p a y ers.1 5  1 2 

I V.  M E E T I N G  C U S T O M E R N E E D S T O D A Y A N D I N T H E F U T U R E   1 3 

S o C al G as m ust m e et its o bli g ati o n t o s er v e b ot h t o d a y a n d i n t h e f ut ur e.  T h e pr o p os e d 1 4 

a cti viti es will p ositi o n o ur w or kf or c e a n d o p er ati o ns t o m ai nt ai n s af et y,  r eli a bilit y a n d r esili e n c y 1 5 

t hr o u g h o ut t h e 2 0 2 8 r at e c as e c y cl e  a n d b e y o n d, d eli v eri n g o n t h e “r e a d y f or t o m orr o w ” as p e ct 1 6 

of o ur missi o n. 1 7 

S o C al G as is m a ki n g t ar g et e d i n v est m e nts t o str e n gt h e n o p er ati o n al r esili e n c e a n d 1 8 

effi ci e n c y b ot h n e ar a n d l o n g- t er m.  E x a m pl es i n cl u d e i n v est m e nts ali g n e d t o o ur Cli m at e 1 9 

A d a pt ati o n a n d V ul n er a bilit y Ass ess m e nt ( C A V A),  w hi c h h el ps t o m e as ur e v ul n er a bilit y of 2 0 

criti c al ass ets t o cli m at e -r el at e d h a z ar ds s o t h at miti g ati o ns ar e a p pr o pri at el y pri oriti z e d.  T h e 2 1 

pr olif er ati o n of e xtr e m e w e at h er e v e nts a n d wil dfir es r e q uir e a pr o a cti v e a p pr o a c h t o 2 2 

i m pr o v e m e nts th at  pr ot e ct s yst e m r esili e n c e.  2 3 

A n ot h er f ut ur e-r e a d y i n v est m e nt is t h e c o nti n u e d mi gr ati o n of d at a a n d a p pli c ati o ns t o 2 4 

cl o u d t e c h n ol o gi es, w hi c h will  e n h a n c e  r esili e n c y, s c al a bilit y, a n d t e c h n ol o g y lif e c y cl e s u p p ort, 2 5 

w hil e als o i m pr o vi n g c ost -effi ci e n c y a n d r e d u ci n g r eli a n c e o n a gi n g, o n sit e  i nfr astr u ct ur e.  T his 2 6 

 
1 4   L os A n g el e s D e p art m e nt of W at er & P o w er ( L A D W P), L A D W P’ s Si xt h A n n u al Utilit y Tr e n ds 

Bri efi n g o n Pr e p ar ati o n f or t h e 2 0 2 8 Ol y m pi c G a m es, L e gi sl ati v e a n d Pr o gr a m U p d at es , L A D W P 
N e ws ( J a n u ar y 1 0, 2 0 2 4), a v ail a bl e at:  htt ps:// w w w.l a d w p n e ws. c o m/l a d w ps -si xt h- a n n u al-utilit y -
tr e n ds-bri efi n g - o n- pr e p ar ati o n-f or-t h e- 2 0 2 8- ol y m pi c-g a m es -l e gi sl ati v e- a n d- pr o gr a m- u p d at es/.  

1 5   B e n efit C ost R ati os ( B C Rs ) ar e t h e C P U C -m a n d at e d m etri c f or c o m p ari n g a n a cti vit y’ s b e n efit p er 
d oll ar s p e nt . 

https://www.ladwpnews.com/ladwps-sixth-annual-utility-trends-briefing-on-preparation-for-the-2028-olympic-games-legislative-and-program-updates/
https://www.ladwpnews.com/ladwps-sixth-annual-utility-trends-briefing-on-preparation-for-the-2028-olympic-games-legislative-and-program-updates/


1 2 
 

tr a nsiti o n h el ps miti g at e t e c h n ol o g y o bs ol es c e n c e ris ks a n d s u p p orts c o m p ati bilit y wit h m o d er n 1 

a p pli c ati o ns a n d s er vi c es, m a n y of w hi c h ar e i n cr e asi n gl y o nl y a v ail a bl e t hr o u g h cl o u d 2 

i nt e gr ati o n.  3 

S o C al G as m ust als o c o nti n u e t o m o d er ni z e t h e g a s c o ntr ol c e nt er a n d ass o ci at e d 4 

i nfr astr u ct ur e vi a e n h a n c e m e nts t o Distri b uti o n R e g ul at or St ati o ns ( D R S) a n d Hi g h-5 

C o ns e q u e n c e Ar e a ( H C A) m et h a n e d et e cti o n s yst e ms. 1 6   D e pl o yi n g a d v a n c e d, r e al-ti m e 6 

m o nit ori n g a n d c o ntr ol c a p a biliti es at s el e ct l o c ati o ns, p air e d wit h i m pr o v e d l e a k d et e cti o n al o n g 7 

t h e tr a ns missi o n s yst e m, str e n gt h e ns o v er all s yst e m s af et y a n d r eli a bilit y  b y pr o vi di n g a m or e 8 

c o m pr e h e nsi v e, r e al -ti m e vi e w of t h e n et w or k a n d e n a bli n g f ast er i d e ntifi c ati o n of a n d r es p o ns e 9 

t o a b n or m al o p er ati n g c o n diti o ns, pr o m oti n g b ot h i nfr astr u ct ur e a n d p u bli c s af et y.  1 0 

S o C al G as r e m ai ns pr e p ar e d t o s u p p ort C alif or ni a’ s l o n g-t er m cli m at e a n d e n er g y p oli c y 1 1 

o bj e cti v es.  W e r e c o g ni z e  t h at a c hi e vi n g t h es e g o als m ust b e b al a n c e d wit h aff or d a bilit y 1 2 

c o nsi d er ati o ns, as t h e p a c e a n d s c al e of c h a n g e r ai s e i m p ort a nt aff or d a bilit y a n d r eli a bilit y  1 3 

c o nsi d er ati o ns f or c ust o m ers .  O ur  e xisti n g i nfr astr u ct ur e a n d hi g hl y s kill e d w or kf or c e will pl a y 1 4 

a criti c al r ol e i n m ai nt ai ni n g r eli a bilit y, r esili e n c y, a n d aff or d a bilit y as e n er g y n e e ds c h a n g e a n d 1 5 

n e w t e c h n ol o gi es e m er g e.   1 6 

V.  M AI N T AI NI N G A F F O R D A B L E B I L L S F O R C U S T O M E R S  1 7 

S o ut h er n C alif or ni a ns ar e f a ci n g c ost pr ess ur es i n m a n y as p e cts of d ail y lif e.  Alt h o u g h 1 8 

i nfl ati o n h as m o d er at e d fr o m p ost- p a n d e mi c p e a k s o bs er v e d i n 2 0 2 1 – 2 0 2 2, t h e c ost of c ert ai n 1 9 

g o o ds a n d s er vi c es r e m ai ns el e v at e d.1 7   E v e n wit hi n t his c o nt e xt, n at ur al g as c o nti n u es t o b e a 2 0 

r el ati v el y l o w-c ost e n er g y s o ur c e , a n d s h o ul d b e l e v er a g e d t o pr o m ot e o v er all e n er g y 2 1 

aff or d a bilit y .  I n v est m e nt i n t h e g as s yst e m as pr o p os e d i n t his G R C will s u p p ort aff or d a bilit y i n 2 2 

t h e n e ar t er m b y m ai nt ai ni n g r eli a bl e, c ost- eff e cti v e s er vi c e.  M ai nt ai ni n g a s af e a n d r eli a bl e 2 3 

s yst e m als o s u p p orts C alif or ni a’s l o n g- t er m cli m at e a n d e n er g y p oli c y o bj e cti v es b y pr o vi di n g 2 4 

t h e fl e xi bilit y n e e d e d t o s u p p ort t h e br o a d er e n er g y s yst e m as it e v ol v es.  2 5 

 
1 6    A ut h ori z e d i n D. 1 9- 0 9-0 5 1 a n d D. 2 4 - 1 2- 0 7 4. 

1 7    B L S, “ C o ns u m er Pri c e I n d e x f or All Ur b a n C o ns u m ers ( C PI-U): All it e m s i n U. S. cit y a v er a g e, all 
ur b a n c o ns u m er s, n ot s e as o n all y a dj ust e d, ” 2 0 1 6 - 2 0 2 5. 



1 3 
 

I n S o ut h er n C alif or ni a, o n a v er a g e, n at ur al g as s er v es m or e t h a n 6 0 % of h o us e h ol d 1 

e n er g y n e e ds b ut r e pr es e nts l ess t h a n 3 0 % of t ot al h o us e h ol d e n er g y c ost. 1 8   F or S o C al G as 2 

c ust o m ers i n p arti c ul ar, a v er a g e r esi d e nti al bills t y pi c all y r a n k i n t h e t o p q u artil e of l o w est bills 3 

a m o n g p e er utiliti es. 1 9   M or e o v er, o ur r esi d e nti al bills ar e a l o w p er c e nt of w all et s h ar e, 4 

r e pr es e nti n g o nl y 0. 6 % of t h e m e di a n h o us e h ol d i n c o m e i n C alif or ni a— h el pi n g t o k e e p o v er all 5 

e n er g y c osts l o w er f or t h os e l ess a bl e t o aff or d it. 2 0   Alt h o u g h n at ur al g as s er vi c e  is aff or d a bl e 6 

r el ati v e t o ot h er h o us e h ol d e x p e ns es, w e ar e n ot c o m pl a c e nt. 2 1      7 

S o C al G as r e c o g ni z es t h at a n y i n cr e as e i n c ust o m er bills is m e a ni n gf ul a n d r e m ai ns 8 

f o c us e d o n m a n a gi n g t h e c osts wit hi n its c o ntr ol w hil e c o nti n ui n g t o m e et ess e nti al s af et y, 9 

r eli a bilit y, a n d c o m pli a n c e r e q uir e m e nts.  S o C al G as h as t a k e n m a n y  a cti o ns o v er t h e l ast r at e 1 0 

c as e c y cl e t o c o nti n u o usl y i m pr o v e t h e w a y w e d o b usi n ess i n or d er t o o pti mi z e effi ci e n c y, 1 1 

r e d u c e o p er ati n g c osts, a n d m o d er at e c ost pr ess ur es f or c ust o m ers, w hil e m ai nt ai n i n g s af et y a n d 1 2 

r eli a bilit y.  T hr o u g h t h e t esti m o n y of o ur wit n ess e s, w e i d e ntif y a n d e x pl ai n s o m e of t h e m ost 1 3 

i m p a ctf ul eff orts.  T h es e effi ci e n c y g ai ns w er e vi e w e d p ositi v el y i n a C P U C-or d er e d e v al u ati o n 1 4 

c o n d u ct e d b y A c c e nt ur e.  T h e st u d y c o n cl u d e d: “ B as e d o n i nt er vi e ws a n d d o c u m e nt ati o n 1 5 

r e vi e w e d, S o C al G as h as m a d e pr o gr ess i n e m b e d di n g effi ci e n c y as a c or e o p er ati n g pri n ci pl e 1 6 

a cr oss t h e str at e gi c ar e as a d dr ess e d i n t his st u d y a n d i n c a pt uri n g t h e v al u e of i niti ati v es.  1 7 

 
1 8    H o us e h ol d e n er g y us e b as e d o n 6, 4 2 4 k W h f or S o ut h er n C alif or ni a E di s o n a n d 3 5 8 t h er ms f or 

S o C al G as fr o m C E C, “ 2 0 1 9 C alif or ni a R esi d e nti al A p pli a n c e S at ur ati o n St u d y ( R A S S) ”. E n er g y 
c o n v er si o n f a ct or b as e d o n 2 9. 3 k W h p er t h er m. N at ur al g as r esi d e nti al r at e of $ 1. 6 9 p er t h er m 
pr o vi d e d b y C E C st aff f or S o C al G as r esi d e nti al r at es ( 2 0 2 3 $), a n d el e ctri c r at e of 3 0. 4 1 6 c e nts p er 
k W h b as e d o n 2 0 2 4 I E P R D e m a n d F or e c ast S o ut h er n C alif or ni a E di s o n r esi d e nti al r at e ( 2 0 2 3 $). 
A v er a g e bills d o n ot i n cl u d e fi x e d c h ar g es.  

1 9   A G A, A n n u al R e p ort of V ol u m es, R e v e n u es, a n d S al es C o ns u m ers b y C o m p a n y, ( 1 9 9 7- 2 0 2 4), 
a v ail a bl e at:  htt ps:// w w w. a g a. or g/r es e ar c h- p oli c y/r es o ur c e-li br ar y/ a n n u al- r e p ort- of- v ol u m es-
r e v e n u es- a n d-c ust o m er s - b y- c o m p a n y- 2 0 0 2- 2 0 2 0/.  S o C al G as r a n k e d 9t h or b ett er f or 2 7 o ut of 2 8 
y e ars c o m p ar e d t o a p e er gr o u p of 5 0 l ar g est U. S. g as c or p or ati o ns b y n u m b er of r esi d e nti al 
c o ns u m er s.   

2 0   S e e n. 4, s u pr a.  

2 1   S o C al G a s als o off er s a s uit e of pr o gr a m s t o pr o vi d e dir e ct bill r eli ef t o c ust o m er s e x p eri e n ci n g 
fi n a n ci al h ar ds hi p, a n d t o pr o m ot e effi ci e nt us e of e n er g y t o h el p all c ust o m er s m a n a g e bill s.  
C oll e cti v el y, t h es e pr o gr a ms e n h a n c e aff or d a bilit y, a d v a n c e e q u it y a cr oss c o m m u niti es, a n d h el p 
f a mili es h e at t h eir h o m es a n d c o o k m e al s wit h l ess fi n a n ci al str ai n. 

https://www.aga.org/research-policy/resource-library/annual-report-of-volumes-revenues-and-customers-by-company-2002-2020/
https://www.aga.org/research-policy/resource-library/annual-report-of-volumes-revenues-and-customers-by-company-2002-2020/
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S o C al G as h as als o s u c c e ssf ull y r es p o n d e d t o r e g ul at or y r e q uir e m e nts a n d, i n s o m e c as es, 1 

e x c e e d e d r e q uir e m e nts t o u n c o v er effi ci e n c y o p p ort u niti es [.]” 2 2  2 

S o C al G as’s G R C a p pli c ati o n c o nsi d er e d t h e e c o n o mi c r e aliti es f or h o us e h ol ds a n d 3 

b usi n ess es a n d t h e n e e d t o b al a n c e n e c ess ar y i nfr a str u ct ur e i n v est m e nts wit h aff or d a bl e r at es.  4 

C oll e cti v el y, t h e i n v est m e nts pr o m ot e e n er g y aff or d a bilit y , s af et y a n d r eli a bilit y— b ot h t o d a y 5 

a n d l o n g er t er m — cr e ati n g v al u e f or c ust o m ers.     6 

S p e cifi c all y, a  s af e a n d r eli a bl e pi p eli n e s yst e m gi v es S o C al G as c ust o m ers  t h e b e n efit of 7 

a c c ess t o m ulti pl e g as s u p pl y b asi ns, pr o m oti n g a c c ess a n d pri ci n g  fl e xi bilit y.  Si mil arl y, 8 

C alif or ni a’s u n d er gr o u n d st or a g e f a ciliti es ar e a vit al s o ur c e of d ail y e n er g y s u p pl y, w hi c h is 9 

es p e ci all y  criti c al i n ti m es of o v er all str ai n e d e n er g y .  T his w as ill ustr at e d d uri n g Wi nt er St or m 1 0 

F er n i n  J a n u ar y 2 0 2 6.  S o C al G as’s st or a g e  c a p a cit y  all o w e d S o ut h er n C alif or ni a ns t o miti g at e 1 1 

e x p os ur e t o pri c e v ol atilit y c a us e d b y hi g h d e m a n d i n ot h er p arts of t h e c o u ntr y. 2 3   1 2 

T h e v al u e cr e at e d t hr o u g h i n v est m e nts i n s af e a n d r eli a bl e i nfr astr u ct ur e is e n d uri n g.  1 3 

N at ur al g as i nfr astr u ct ur e is n ot e x p e ct e d t o n e e d si g nifi c a nt e x p a nsi o n t o m e et f ut ur e e n er g y 1 4 

n e e ds, wit h i n v est m e nts pri m aril y ti e d t o s af et y, r eli a bilit y, a n d c o m pli a n c e — t h e s a m e 1 5 

i n v est m e nts r e q uir e d t o m ai nt ai n t h e s yst e m pr es e nt d a y.  M or e o v er, b e c a us e pi p eli n es ar e 1 6 

pri m aril y u n d er gr o u n d, e x p os ur e t o s e v er e w e at h er a n d ot h er d a m a gi n g c o n diti o ns is miti g at e d, 1 7 

m a ki n g t h es e ass ets us ef ul o v er a l o n g p eri o d of ti m e.  R eli a bl e n at ur al g as i nfr astr u ct ur e will 1 8 

als o c o nti n u e t o s u p p ort c ost- eff e cti v e, r eli a bl e el e ctri cit y i n C alif or ni a .  A s a dis p at c h a bl e 1 9 

e n er g y s o ur c e, n at ur al g a s c o m pl e m e nts i nt er mitt e nt s ol ar a n d wi n d, s u p pl yi n g 4 0 % of i nst at e  2 0 

el e ctri c g e n er ati o n i n 2 0 2 4. 2 4     2 1 

I n s u m m ar y, nat ur al g as r e m ai ns o n e of t h e l o w est- c ost e n er g y o pti o ns, pr o vi di n g 2 2 

r el ati v el y l o w m o nt hl y c osts, h el pi n g m o d er at e o v er all e n er g y e x p e ns es, a n d s u p p orti n g e n er g y  2 3 

r eli a bilit y d uri n g p eri o ds of c o nstr ai n e d s u p pl y or hi g h d e m a n d.  T o k e e p r at es aff or d a bl e,  2 4 

S o C al G as is f o c us e d o n m a n a gi n g t h e c osts wit hi n its c o ntr ol wit h o ut c o m pr o misi n g s af e a n d 2 5 

 
2 2   S e e E x. S C G -3 0/ S D G E - 3 6, A p p e n di x E.  
2 3    A n al y z e d b as e d o n d ail y S o C al G as st or a g e wit h dr a w als as r e p ort e d o n E N V O Y a n d a c o m p aris o n of 

H e nr y H u b a n d S o C al Cit y g at e pri c es as r e p ort e d b y N at ur al G as I nt elli g e n c e f or J a n u ar y 2 3, 2 0 2 6, 
t hr o u g h J a n u ar y 3 1, 2 0 2 6. 

2 4   C E C,  2 0 2 4 T ot al S y st e m El e ct ri c G e n er ati o n , a v ail a bl e at: htt ps:// w w w. e n er g y. c a. g o v/ d at a-
r e p ort s/ e n er g y-al m a n a c/ c alif or ni a -el e ctri cit y - d at a/ 2 0 2 4-t ot al-s yst e m -el e ctri c -g e n er ati o n .   

https://www.energy.ca.gov/data-reports/energy-almanac/california-electricity-data/2024-total-system-electric-generation
https://www.energy.ca.gov/data-reports/energy-almanac/california-electricity-data/2024-total-system-electric-generation
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r eli a bl e s er vi c e.  T h os e eff orts , s o m e of w hi c h ar e n ot e d i n t his p oli c y t esti m o n y, ar e e x pl ai n e d 1 

i n d et ail i n o ur wit n ess t esti m o n y a n d w or k p a p ers.   2 

VI.  R E V E N U E R E Q UI R E M E N T, B I L L I M P A C T, A N D K E Y D RI V E R S  3 

A.  R e v e n u e R e q ui r e m e nt a n d Bill I m p a ct of R at e C as e P r o p os als  4 

T o m e et t h e o p er ati o n al n e e ds of S o C al G as pr es e nt e d t hr o u g h o ut t his a p pli c ati o n, 5 

S o C al G as r e q u ests t h at t h e C o m missi o n a ut h ori z e a t est y e ar r e v e n u e r e q uir e m e nt of $ 5. 1 billi o n 6 

t o b e eff e cti v e J a n u ar y 1, 2 0 2 8.  If a p pr o v e d, t his r e v e n u e r e q uir e m e nt w o ul d b e a n i n cr e as e of 7 

$ 4 7 8 milli o n  ( or 1 0. 4%)  o v er t h e esti m at e d 2 0 2 7 r e v e n u e r e q uir e m e nt.2 5   8 

If t h e 2 0 2 8 r e v e n u e r e q uir e m e nt i d e ntifi e d a b o v e is a p pr o v e d b y t h e C o m missi o n, a n 9 

a v er a g e n o n -C A R E 2 6  r esi d e nti al c ust o m er ( usi n g 35 t h er ms p er m o nt h) c a n e x p e ct a bill i n cr e as e 1 0 

of $ 5. 5 9 p er m o nt h ( or + 7. 6 % ), as c o m p ar e d t o esti m at e d 2 0 2 7 r at es.  C A R E c ust o m ers c a n 1 1 

e x p e ct a bill i n cr e as e of $ 3. 2 2 p er m o nt h ( or + 7. 7 % ), as c o m p ar e d t o esti m at e d 2 0 2 7 r at es.  1 2 

T h es e i n cr e as es ar e l ess t h a n h alf t h e i n cr e as e r e q u est e d i n t h e pri or t w o G R C s .   1 3 

S o C al G as als o pr o p os es a p ost-t est y e ar ( P T Y) r at e m a ki n g m e c h a nis m f or 2 0 2 9, 2 0 3 0, 1 4 

a n d 2 0 3 1 t h at diff er e nti at es b et w e e n O & M e x p e ns es a n d c a pit al-r el at e d c osts t hr o u g h a t w o- p art 1 5 

attriti o n m e c h a nis m. T his a p pr o a c h is i nt e n d e d t o b ett er ali g n a ut h ori z e d r e v e n u es wit h t h e 1 6 

disti n ct u n d erl yi n g c ost dri v ers.  As e x pl ai n e d i n t h e p ost-t est y e ar wit n ess t esti m o n y, u n d er t his 1 7 

fr a m e w or k, t h e P T Y O & M r e v e n u e r e q uir e m e nts w o ul d b e a dj ust e d b y a p pl yi n g a utilit y 1 8 

i nfl ati o n-b as e d es c al at or t o t h e a ut h ori z e d t est y e ar O & M l e v els, i n cl u di n g a s e p ar at e a dj ust m e nt 1 9 

f or m e di c al e x p e ns es.  T his r efl e cts t h e g e n er all y st a bl e a n d pr e di ct a bl e r el ati o ns hi p b et w e e n 2 0 

O & M c osts a n d r e v e n u e r e q uir e m e nt t h at m a k es a si m pl e P T Y m e c h a nis m b as e d o n r e v e n u e 2 1 

r e q uir e m e nt es c al ati o n a p pr o pri at e f or O & M.  I n c o ntr ast, c a pit al-r el at e d r e v e n u e r e q uir e m e nts 2 2 

w o ul d b e u p d at e d b y es c al ati n g t h e a ut h ori z e d t est y e ar c a pit al a d diti o ns f or e c ast r at h er t h a n 2 3 

a p pl yi n g a si m pl e es c al ati o n t o t h e r e v e n u e r e q uir e m e nt.  T his disti n cti o n r e c o g ni z es t h at c a pit al 2 4 

c osts e v ol v e i n a n o n-li n e ar m a n n er, dri v e n b y t h e ti mi n g a n d c u m ul ati v e n at ur e of i n v est m e nt 2 5 

pl a c e d i n s er vi c e o v er t h e r at e c y cl e.  B y t yi n g P T Y a dj ust m e nts t o c a pit al a d diti o ns, t h e 2 6 

m e c h a nis m m or e a c c ur at el y c a pt ur es t h e r e v e n u e n e e d e d d uri n g t h e P T Y p eri o d .  T h e pr o p os e d 2 7 

p ost- t est y e ar r e v e n u e r e q uir e m e nt i n cr e as es ar e $ 3 1 4 milli o n ( 6. 2 %) i n 2 0 2 9, $ 3 1 1 milli o n 2 8 

 
2 5   R ef er t o t h e  S u m m ar y of E ar ni n gs t esti m o n y, E x. S C G - 2 7.   

2 6   C alif or ni a Alt er n at e  R at es f or E n er g y ( C A R E). 
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( 5. 8 %) i n 2 0 3 0, a n d $ 3 1 3 milli o n ( 5. 5 %) i n 2 0 3 1.  T h e pr o p os e d a p pr o a c h ali g ns f u n di n g wit h 1 

c a pit al i n v est m e nt n e e ds a n d o n g oi n g o p er ati o ns a n d m ai nt e n a n c e r e q uir e m e nts.   2 

It is ess e nti al t h at a ut h ori z e d t est y e ar a cti viti es c o nti n u e t o b e f u n d e d i n t h e p ost-t est 3 

y e ars, as t h es e eff orts pr e d o mi n a ntl y s u p p ort criti c al s af et y a n d r eli a bilit y o bj e cti v es.  T o ai d t h e 4 

ass ess m e nt of  t his r e q u est, p arti c ul arl y gi v e n t h e c o m pl e xit y ass o ci at e d wit h c a pit al a d diti o ns 5 

i m p a cts, S o C al G as is pr o vi di n g d et ail e d f or e c asts f or all c a pit al pr oj e cts pl a n n e d i n t h e p ost-t est 6 

y e ar p eri o d i n its t esti m o n y a n d s u p p orti n g w or k p a p ers.  T h es e f or e c asts  e n h a n c e tr a ns p ar e n c y 7 

a n d  ill ustr at e t h e n e e d f or t h e pr o p os e d p ost-t est y e ar m e c h a nis m t o e ns ur e c o nti n uit y of f u n di n g 8 

f or a p pr o v e d a cti viti es d uri n g t h e G R C c y cl e.   9 

VII.  K E Y C O S T D RI V E R S  1 0 

W e r e c o g ni z e t h at a n y i n cr e as e m ust b e w ell -r e as o n e d, a n d as s u c h, t esti m o n y a d dr essi n g 1 1 

dir e ct c osts i n cl u d es a d diti o n al c o nt e xt r e g ar di n g c ost dri v ers a n d a cti o ns t a k e n t o miti g at e .2 7  1 2 

K e y c ost dri v ers i n t his r at e c as e i n cl u d e b as eli n e c osts f or  s af et y a n d r eli a bilit y, t e c h n ol o g y t h at 1 3 

i m pr o v es s af et y a n d effi ci e n c y, a n d n e c ess ar y ( b ut gr o wi n g) c osts li k e i ns ur a n c e.  B y w a y of 1 4 

e x a m pl e :  1 5 

•  T a r g et e d I nf r ast r u ct u r e I n v est m e nts .  Ris k-i nf or m e d i n v est m e nts i n o ur 1 6 

i nfr astr u ct ur e—i n cl u di n g n e e ds i d e ntifi e d t hr o u g h o ur i nt e grit y m a n a g e m e nt 1 7 

pr o gr a ms, pi p eli n e s af et y pr o gr a ms, a n d c o m pli a n c e o bli g ati o ns —s u p p ort p u bli c 1 8 

s af et y a n d s yst e m r eli a bilit y b ot h s h ort a n d l o n g t er m.  T h es e a cti viti es i n cl u d e t h e 1 9 

i ns p e cti o n, r e p air, r e pl a c e m e nt, a n d m o d er ni z ati o n of pi p eli n es.  F or t his G R C 2 0 

p eri o d, S o C al G as als o pl a ns i nt e grit y i n v est m e nts o n hi g h pri orit y, hi g h pr ess ur e 2 1 

distri b uti o n pi p eli n es.  F or distri b uti o n pi p eli n es, pr o gr a ms li k e DI M P a n d l e a k 2 2 

a b at e m e nt  ai m t o pr e v e nt a n d fi x l e a ks, w hil e t h e l o c at e-a n d - m ar k pr o gr a m h el ps 2 3 

a v oi d pi p eli n e d a m a g e d uri n g e x c a v ati o n.  C o m pr ess or st ati o n m o d er ni z ati o n 2 4 

pr oj e cts als o s u p p ort r eli a bilit y a n d c o m pli a n c e.   2 5 

•  T e c h n ol o g y- E n a bl e d O p e r ati o n s a n d P r o d u cti vit y I m p r o v e m e nts.  C o nti n u e d 2 6 

i n v est m e nt i n I T, di git al t o ols a n d s yst e m m o d er ni z ati o n is n e e d e d t o s u p p ort 2 7 

 
2 7   T hi s i nf or m ati o n i s al s o pr o vi d e d i n c o m pli a n c e wit h D. 2 4 - 1 2- 0 7 4, O P 1 2 ( “ S o ut h er n C alif or ni a G as 

C o m p a n y a n d S a n Di e g o G as & El e ctri c C o m p a n y s h all utili z e t h e r es ult s of t h eir Aff or d a bilit y 
M etri c c al c ul ati o ns t o c o nti n u e s e e ki n g w a ys t o m a k e t h eir r at es m or e aff or d a bl e f or t h e c ust o m er s 
m ost i m p a ct e d b y t h eir pr o p os e d r at e i n cr e as es.  T h e y s h all al s o i n cl u d e i nf or m ati o n o n t h e a cti o ns 
t a k e n t o m a k e r at es m or e aff or d a bl e i n t h eir n e xt g e n er al r at e c as e. ”). 
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S o C al G as o p er ati o ns, w or kf or c e pr o d u cti vit y, a n d c ust o m er s er vi c e.  T h es e 1 

i n v est m e nts i n cl u d e r e pl a c e m e nt of a gi n g s yst e ms, c o m m u ni c ati o n a n d c o ntr ols 2 

s yst e ms f or gri d a n d ass et m a n a g e m e nt, a n d c ust o m er a p pli c ati o ns.  E x a m pl es ar e  3 

t o ols t h at s u p p ort w or kf or c e pl a n ni n g a n d f or e c asti n g, s c h e d uli n g a n d dis p at c h 4 

o pti mi z ati o n, d at a a n al yti cs, a n d c ust o m er t o ols f or s elf-s er vi c es  a n d billi n g. 5 

•  C y b e rs e c u rit y .  T h e  si g nifi c a n c e  a n d fr e q u e n c y of c y b er t hr e ats f a ci n g utiliti es is 6 

es c al ati n g .  T o s af e g u ar d t h e g as s yst e m, S o C al G as e m pl o ys a n u m b er of 7 

d ef e ns es, i n cl u di n g p eri m et er a n d i nt er n al d ef e ns es, pr ot e cti o n of s e nsiti v e d at a, 8 

s e c urit y f or o p er ati o n al t e c h n ol o g y s yst e ms, lif e c y cl e m a n a g e m e nt t o a d dr ess 9 

o bs ol es c e n c e ris ks, a n d a d v a n c e d t hr e at miti g ati o n c a p a biliti es. 1 0 

•  I n s u r a n c e .  A si g nifi c a nt dri v er of i n cr e as e d o p er ati n g e x p e ns e i n t his a p pli c ati o n 1 1 

is i ns ur a n c e, as r at es f or li a bilit y c o v er a g e h a v e ris e n o v er t h e l ast r at e c as e c y cl e 1 2 

dri v e n b y a m or e c o m pl e x a n d c ostl y liti g ati o n e n vir o n m e nt, a n d t h e n e e d f or 1 3 

wil dfir e c o v er a g e tri g g er e d b y t h e 2 0 2 5 L os A n g el es wil dfir es a n d e ns ui n g 1 4 

liti g ati o n.  C o v er a g e m ust b e a d e q u at e t o pr ot e ct r at e p a y ers. 1 5 

•  M e di c al.   S o C al G as off ers m e di c al  i ns ur a n c e c o v er a g e t o e m pl o y e es b ut h as 1 6 

e x p eri e n c e d si g nifi c a nt u p w ar d pr ess ur e i n m e di c al c osts .  I n d ustr y s ur v e y s 1 7 

i n di c at e t h at m e di c al c ost tr e n ds will c o nti n u e t o e x c e e d hist ori c al n or ms. 1 8 

•  Effi ci e nt Fi el d P r o c ess .  T his r at e c as e will s u p p ort c o nti n u e d i m pr o v e m e nts i n 1 9 

pr o c ess es li k e l e a k m a n a g e m e nt p urs u a nt t o o ur N at ur al G as L e a k A b at e m e nt 2 0 

Pr o gr a m, r e d u ci n g t h e d ur ati o n t h at n o n- h a z ar d o us l e a ks r e m ai n o p e n, t h er e b y 2 1 

l o w eri n g t h e l o n g-t er m c ost of m a n a gi n g l e a k i n v e nt or y.  F urt h er, e x p a n d e d 2 2 

c o ns oli d ati o n a n d str e a mli ni n g of r e q uir e d fi el d a cti viti es will r e d u c e d u pli c ati o n 2 3 

a n d l o w er o p er ati n g c ost, wit h a n a p pr o xi m at e $ 9. 5 milli o n a n n u al l a b or c ost 2 4 

a v oi d a n c e.    2 5 

S o C al G as will  c o nti n u e t o l e v er a g e t e c h n ol o g y a n d pr o c ess i m pr o v e m e nts t o m a n a g e 2 6 

c a pit al a n d o p er ati n g e x p e ns es effi ci e ntl y w hil e s u st ai ni n g s af et y, c o m pli a n c e, a n d r eli a bilit y 2 7 

t hr o u g h t h e a cti viti es i n t his G R C. 2 8 

VIII.  P R O P O S E D E A R NI N G S S H A R E M E C H A NI S M   2 9 

T o f urt h er s u p p ort aff or d a bilit y a n d all o w c ust o m ers t o  b e n efit  fr o m str o n g o p er ati o n al 3 0 

p erf or m a n c e , S o C al G as pr o p os es a s y m m etri c al  e ar ni n gs s h ari n g m e c h a nis m t h at m ai nt ai ns 3 1 
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i n c e nti v es f or effi ci e nt utilit y o p er ati o ns w hil e pr o vi di n g c ust o m ers wit h m or e ti m el y b e n efits 1 

w h e n p erf or m a n c e is str o n g .  T h e m e c h a nis m als o i n cl u d es s af e g u ar ds t o e n s ur e f air n ess i n t h e 2 

c as e of e xtr a or di n ar y e v e nts .  As e x pl ai n e d i n t h e p ost-test y e ar rat e m a ki n g t esti m o n y, t his  3 

s y m m etri c al s h ari n g fr a m e w or k is d esi g n e d t o b al a n c e r at e p a y er pr ot e cti o n wit h m ai nt ai ni n g 4 

a p pr o pri at e i n c e nti v es f or c ost dis ci pli n e a n d o p er ati o n al p erf or m a n c e.  T h e pr o p os e d 5 

m e c h a nis m w o ul d a p pl y d uri n g e a c h of t h e p ost- t e st y e ars ( 2 0 2 9 t hr o u g h 2 0 3 1).  At t h e e n d of 6 

e a c h p os t-t est y e ar, t his s h ari n g m e c h a nis m w o ul d pr o vi d e r at e p a y ers a s h ar e of  pr o d u cti vit y 7 

b e n efits w hil e still pr o vi di n g S o C al G as a f air o p p ort u nit y t o e ar n its a ut h ori z e d r at e of r et ur n, 8 

wit h a r e ci pr o c al str u ct ur e a p pl yi n g i n t h e e v e nt of si g nifi c a nt d o w nsi d e.  9 

I X. R E S P O N S I V E N E S S T O C P U C I N P U T  1 0 

F oll o wi n g t h e d e cisi o n i n t h e l ast G R C, S o C al G as c o nsi d er e d w h er e a dj ust m e nts  i n t h e 1 1 

c as e pr es e nt ati o n c o ul d b ett er ali g n wit h C P U C  e x p e ct ati o ns a n d  m a d e s e v er al m o difi c ati o ns 1 2 

a c c or di n gl y.   1 3 

First, t h e C o m missi o n e x pr ess e d c o n c er n wit h t h e “ pr olif er ati o n of r e g ul at or y a c c o u nts. ”  1 4 

I n t his G R C, S o C al G as d o es n ot r e q u est t o cr e at e a n y n e w b al a n ci n g a c c o u nts.  I n f a ct, 1 5 

S o C al G as is pr o p osi n g t o cl os e si x b al a n ci n g a c c o u nts.  T his i n cl u d es t h e DI M P a n d SI M P 1 6 

b al a n ci n g a c c o u nts, w hi c h S o C al G as is pr o p osi n g t o c o n v ert t o b as e b usi n e ss gi v e n t h e m or e 1 7 

pr e di ct a bl e n at ur e of t h e c osts f or t h os e pr o gr a ms.  T h e s a m e is tr u e f or S o C al G as’s n at ur al g as 1 8 

l e a k a b at e m e nt pr o gr a m, w hi c h w e pr o p os e t o m o v e t o b as e b usi n ess.  A n y c ost pr ess ur es t h at 1 9 

aris e ass o ci at e d wit h t h e e x e c uti o n of t h es e pr o gr a ms will b e m a n a g e d wit hi n S o C al G as’s o v er all 2 0 

r e v e n u e r e q uir e m e nt, t h us b e n efiti n g r at e p a y ers.   2 1 

S e c o n d , t o hi g hli g ht w h er e effi ci e n ci es a n d s a vi n g s ar e e x p e ct e d t o r es ult fr o m c ert ai n 2 2 

a cti viti es, all c ost t esti m o n y i n cl u d es a s e cti o n o n aff or d a bilit y a n d effi ci e n ci es .  T h es e s e cti o ns 2 3 

i d e ntif y a cti viti es  wit hi n t h at r es p e cti v e wit n ess ar e a w h er e r at e p a y ers ar e r e c ei vi n g p arti c ul ar 2 4 

v al u e fr o m S o C al G as’s o p er ati o n.   2 5 

T hir d , t o str e a mli n e t h e pr es e nt ati o n of t esti m o n y, S o C al G as h as r e d u c e d t h e n u m b er of 2 6 

wit n ess ar e as .  I n t h e 2 0 2 4 G R C, S o C al G as h a d 4 4 wit n ess ar e as f or dir e ct t esti m o n y.  I n t his 2 7 

G R C, S o C al G as r e d u c e d t h e wit n ess ar e as t o 3 0.  I n a d diti o n, S o C al G as h as i d e ntifi e d m or e 2 8 

wit n ess es t h at h a v e br o a d er ar e as of r es p o nsi bilit y t h a n i n t h e p ast, all o wi n g wit n ess es t o dis c uss 2 9 

m or e iss u es wit h o ut n e e di n g t o dir e ct q u esti o ns t o ot h er wit n ess es.  W e h a v e als o br o u g ht 3 0 
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b usi n ess j ustifi c ati o n a n d c ost i nf or m ati o n t o g et h er r at h er t h a n off eri n g b usi n ess j usti fi c ati o n 1 

t hr o u g h o ut t h e a p pli c ati o n  w hil e a d dr essi n g c ost s i n a s e p ar at e s e cti o n.  2 

W e a p pr e ci at e t h e l ess o n s l e ar n e d a n d h o p e t his pr es e nt ati o n  m a k es t h e C P U C’s w or k 3 

si m pl er a n d m or e e x p e di e nt.   4 

X.  C O N C L U S I O N  5 

S o C al G as’s g e n er al r at e c as e a p pli c ati o n  pr es e nts a dis ci pli n e d, tr a ns p ar e nt, a n d 6 

r e as o n a bl e r e q u est gr o u n d e d i n o ur c or e missi o n  t o s af el y, r eli a bl y, a n d aff or d a bl y s er v e 2 1 7 

milli o n c o ns u m ers.  T h e pr o p os e d i n v est m e nts ar e c ar ef ull y t ar g et e d t o s ust ai n s yst e m i nt e grit y, 8 

pr ot e ct p u bli c a n d w or k er s af et y, m ai nt ai n c o m pli a n c e wit h f e d er al a n d st at e r e g ul ati o ns,  9 

e n h a n c e r eli a bilit y, a n d m a n a g e e v ol vi n g ris ks, w hil e r efl e cti n g a c o nti n u e d c o m mit m e nt t o c ost 1 0 

c o ntr ol, o p er ati o n al effi ci e n c y, a n d aff or d a bilit y.  T hr o u g h w or kf or c e o pti mi z ati o n a n d 1 1 

t e c h n ol o gi es, S o C al G as is d eli v eri n g m e as ur a bl e v al u e t o c ust o m ers t o d a y w hil e pr e p ari n g 1 2 

r es p o nsi bl y f or t o m orr o w.  W e r es p e ctf ull y r e q u est t h at t h e C o m missi o n a p pr o v e t his a p pli c ati o n  1 3 

s o t h at S o C al G as c a n c o nti n u e t o pr o vi d e ess e nti al e n er g y s er vi c e i n a m a n n er t h at is pr u d e nt, 1 4 

effi ci e nt, a n d f ull y ali g n e d wit h t h e n e e ds of t h e c o m m u niti es w e s er v e. 1 5 

  T his c o n cl u d es m y pr e p ar e d dir e ct t esti m o n y.   1 6 
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XI.  WI T N E S S Q U A L I FI C A T I O N S  1 

M y n a m e is R o d g er S c h w e c k e. I a m e m pl o y e d b y S o ut h er n C alif or ni a G a s C o m p a n y 2 

( S o C al G as) as t h e I nt eri m Pr esi d e nt a n d C hi ef O p er ati o n Offi c er.  M y b usi n ess a d dr ess is 5 5 5 3 

W est Fift h Str e et, L os A n g el es, C alif or ni a, 9 0 0 1 3.  I h a v e w or k e d i n a v ari et y of p ositi o ns si n c e I 4 

b e g a n w or ki n g at S o C al G as a n d its affili at es i n J u n e 1 9 8 3, i n cl u di n g S V P/ C hi ef I nfr astr u ct ur e 5 

Offi c er, Vi c e Pr esi d e nt Tr a ns missi o n a n d St or a g e, Vi c e Pr esi d e nt C ust o m er S ol uti o ns, G e n er al 6 

M a n a g er/ Vi c e Pr esi d e nt , Vi c e Pr esi d e nt M ar k eti n g , S e ni or Pi p eli n e Pr o d u cts M a n a g er, Pr oj e ct 7 

M a n a g er, A c c o u nt E x e c uti v e S u p er vis or, M ar k et Pl a n n er A n al yst, a n d E n er g y S yst e ms 8 

E n gi n e er.  D uri n g m y e m pl o y m e nt, I h a v e b e e n r e s p o nsi bl e f or v ari o us as p e cts of utilit y 9 

d e v el o p m e nt a n d o p er ati o ns, s al es a n d m ar k eti n g, r e g ul at or y m att ers, a n d c ust o m er r el ati o ns.    1 0 

I gr a d u at e d i n 1 9 8 3 fr o m C alif or ni a St at e U ni v ersit y, L o n g B e a c h, wit h a B a c h el or of 1 1 

S ci e n c e i n C h e mi c al E n gi n e eri n g .  I h a v e pr e vi o usl y t estifi e d b ef or e t h e C alif or ni a P u bli c 1 2 

Utiliti es C o m missi o n.1 3 



L o g- 1 
 

S o C al G as 2 0 2 8 G R C Testi m o n y R e visi o n L o g – S e pt e m b e r 2 0 2 6  

P a g e Li n e o r T a bl e  R e visi o n D et ail 

2 Li n e 1 0 R e pl a c e d “ 2 5 % ” wit h “ o v er 2 2 % ” 

1 5 Li n e 8 R e pl a c e d “ $ 4 8 5 ” wit h “ $ 4 7 8 ”, a n d “ 1 0. 5 % ” wit h 
“ 1 0. 4 % ” 

1 5 Li n e 1 1  R e pl a c e d “ $ 5. 6 7 ” wit h “ $ 5. 5 9 ”, a n d “ 7. 7 % ” wit h 
“ 7. 6 % ” 

1 5 Li n e 1 2 R e pl a c e d “ $ 3. 2 6 ” wit h “ $ 3. 2 2 ”, a n d “ 7. 8 % ” wit h 
“ 7. 7 % ” 

1 5 Li n e 2 8 R e pl a c e d “ $ 3 1 5 ” wit h “ $ 3 1 4 ”, a n d “ $ 3 1 2 ” wit h 
“ $ 3 1 1 ” 

1 6 Li n e 1  R e pl a c e d “ $ 3 1 4 ” wit h “ $ 3 1 3 ” 
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