
PREPARING FOR 
CALIFORNIA’S 
ENERGY FUTURE

Providing 
increasingly 
clean, safe and 
reliable energy.

LEARN MORE ABOUT WHAT WE ARE 
DOING TO BUILD THE CLEANEST, 

SAFEST AND MOST INNOVATIVE 
ENERGY INFRASTRUCTURE 

COMPANY IN AMERICA.  

To better understand the needs of our 
community, SoCalGas is partnering 
with local organizations throughout 
our service territory. 

Together, we will develop equitable and 
inclusive strategies to help plan for the 
impacts of climate change.

Watch for upcoming engagement 
opportunities!

File Advice Letter 
describing Climate 
Advisory Group

SoCalGas Climate 
Adaptation Webpage 
goes live

2022

File Advice Letter 
describing Climate 
Advisory Group

Identify Disadvantaged 
and Vulnerable 
Communities

2021

P

P

P Significant milestones

STAY TUNED 
FOR UPCOMING 

COMMUNITY EVENTS!

For climate adaption questions: 
climateadaptation@socalgas.com

For general inquiries and questions: 
1-877-238-0092 

For natural gas leak HELP line:  
1-800-427-2200

Scan or visit: 
www.socalgas.com/ 

climate-adaptation-at-socalgas

CONTACT US:

File Advice Letter describing 
Climate Advisory Group

Distribute Community 
Engagement Surveys

File Vulnerability  
Assessment

File Risk Assessment 
Mitigation Phase 
(RAMP)

2025

File Advice Letter describing 
Climate Advisory Group

File Community  
Engagement Surveys

File General  
Rate Case (GRC)

2026
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File Advice Letter describing 
Climate Advisory Group

2023

File Advice Letter describing 
Climate Advisory Group

File Community  
Engagement Plan

2024

P

OIR TIMELINE



Learn more at 
www.socalgas.com/ 
climate-adaptation- 
at-socalgas

OUR VALUES ARE: 

DO THE RIGHT THING

CHAMPION PEOPLE

SHAPE THE FUTURE

ABOUT SOCALGAS

PREPARING 
CALIFORNIA FOR  

THE FUTURE

WHAT IS A VULNERABILITY ASSESSMENT?  

SoCalGas will examine the impacts 
of potential climate hazards on its 
infrastructure, operations, and services. 
This assessment enables SoCalGas to 
draft climate adaptation plans for future 
infrastructure needs. 

WHAT IS A COMMUNITY ENGAGEMENT PLAN?  

Your input is crucial to planning 
California’s energy future. The Community 
Engagement Plan is the layout for 
how SoCalGas will engage with our 
communities, especially those that have 
been historically underrepresented, on 
climate adaptation related to the utilities’ 
infrastructure, operations, and services.

SOCALGAS’ 
COMMITMENT

SAFE. RELIABLE. CLEAN ENERGY. 

For more than 150 years, SoCalGas has 
continued to provide essential services to 

homes and communities in Central  
and Southern California. 

24,000 square miles
of Central and Southern California

5.9 million meters
of pipeline

500 communities
in the region

21 million customers
in the service area

As the operator of the nation’s largest 
gas infrastructure, serving more than 
21 million customers, we believe every 
Californian deserves a clean, affordable, 
and resilient energy future.

In April 2018, the California Public Utilities 
Commission (CPUC) issued the Order 
Instituting Rulemaking (OIR) to Consider 
Strategies and Guidance for Climate 
Adaptation, Rulemaking 18-04-019.

This proceeding issued new guidelines 
for investor-owned utilities, like 
SoCalGas, to upgrade infrastructure, 
operations, and services to adapt 
to climate change including a 
vulnerability assessment of its 
infrastructure and the completion  
of a community engagement plan.

SoCalGas is preparing for potential climate 
change impacts so we can continue to 

provide our customers with safe, reliable 
and affordable service. As part of this 

preparation, and as directed by the CPUC, 
SoCalGas is working with our communities 
to develop a Vulnerability Assessment and 

Community Engagement Plan. 

WHAT IS CLIMATE ADAPTATION?   

As described in 18-04-019, 
climate adaptation is the ability  
of communities and utility 
companies to adapt to  
infrastructure to  
potential climate  
hazards.

See an interactive map of  
the SoCalGas service area at  
socalgas.maps.arcgis.com/
apps/webappviewer


